Bid Number/gyel waies (Rs geam):

-
) GEM Zadl GEM/2025/B/6160897
Gaver Amrit Mahotsay Dated/fgaier : 22-04-2025

’A.

e Markelp!ace

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-05-2025 10:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

03-05-2025 10:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

30 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Education

Department Name/Q#IeT & A1

Department Of School Education And Literacy

Organisation Name/G3161 &l =1

Kendriya Vidyalaya Sangathan

Office Name/&dtaa & AT

Regional Office Bhubaneswar

el SAel/Buyer Email

buyer-1176@kvs.gov.in

Item Category/#Hg Bl

Canteen Service - Best Price on Fixed Menu Rate Model -
Veganism, Vegetarian; Snacks, Beverages, Breakfast; Inside
Building Premises (exclusive for employees/ patients/ in
house personnel)

Contract Period/37Jd9 3@afd 1 Year(s)
MSE Exemption for Years Of

Experience/3id & auf & vATES Pe/ and Yes
Turnover/e3aR & foT TATHS B T WIT &

Startup Exemption for Years Of

Experience/3/Hd & auf & FIE3W g/ and Yes

Turnover/ TINR & fAUT TIE3T & Fe wF &

Document required from seller/fashar & &
AT GEAAS

Experience Criteria,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in bid?/

Yes

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/Q3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&ih FeidhaT &
3lreT Al TIEEROT &g 3G G

2 Days
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Bid Details/f5 faaor

This bid has been created/published with floor price(minimum
Floor Price/~gddH e value) selected by the Buyer. Service Providers are advised to
quote above the minimum floor value.

Estimated Bid Value/3igafad s fea 120000

Evaluation Method/fcaida ugfd Total value wise evaluation

Financial Document Indicating Price Breakup

Required/H#cd &2iial arer fadir geadst s&3a Yes

3MeRTD &
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Required/3magehdr No

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit §& State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 5.00

Duration of ePBG required (Months)/3ddisit &t

14
InfEa el (@7 @),

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaET 3R Hurga Steaic
T, T TE I Bl &, ot & uar H el arfru|

Beneficiary/arandf :

Principal

PM SHRI Kendriya Vidyalaya Puri District - Puri Odisha - 752002
(Vimalesh Kumar Dubey)

MIl Compliance/TH3ETS icjurele

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/T#iuds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality
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and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder is
seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

Excel Upload Required/teqid & 3Tdls fhu S &t 3@edehr :

Menu wise price list - 1745336488.xlsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Geographic Presence In States:Odisha

Menu Iltems:1745336679.pdf

Scope of Work:1745336850.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval from
competent authority.:1745336988.pdf

Canteen Service - Best Price On Fixed Menu Rate Model - Veganism, Vegetarian;
Snacks, Beverages, Breakfast; Inside Building Premises (exclusive For Employees/
Patients/ In House Personnel) ( 1750)

Technical Specifications/daih fafAfEar

Specification Values
Core
Type of Diet Vegetarian , Veganism
Type of Meal Breakfast , Snacks , Beverages

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house

personnel)
Electricity Charges To be provided by Service Provider
Cooking Gas Charges To be provided by Service Provider
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/excel/bid-7762764/1745336488.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7762764/1745336679.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7762764/1745336850.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7762764/1745336988.pdf

Specification

Values

Water Charges

To be provided by Service Provider

Basic Furniture

To be provided by Service Provider

Canteen’s Operational Days in a
week

6 days a week

Cooking Equipments

To be provided by Service Provider

Essential Crockery

To be provided by Service Provider

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From single point - (canteen establishment)

Uniform for Canteen Staff

To be provided by Service Provider

Display Shelf

To be provided by Service Provider

Smart Vending Machines

To be provided by Service Provider

Addon(s)/Ts3iia

Additional Details/31faRw faazor

Canteen Start Time

7:00

Canteen End Time

15:00

Additional Specification Documents/3ifaR@® AR cxaRs

Consignees/Reporting Officer/ MR /Ruiféar 31wl

Consignee
S.No./w. || Reporting/Officer/
g e/ Raféar
IR

Total No of
Employees/
Individuals/
Footfall to be
served per
day

Address/adr

Additional

Requirement/31faR=®

HTARIAhAT

Vimalesh Kumar
Dubey

752002,PM Shri Kendriya
Vidyalaya, Puri, Near NCC 1750
Office, Talabania, Puri, 752002

e Total Canteen
Space (In Sqft) :
1200

e Monthly License
Fee : 2500

e Duration in Months

112

e Working Days in a

Month : 30

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

4/11



1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
TERMS & CONDITIONS OF CONTRACT - FOR RUNNING A CANTEEN IN
PM SHRI KENDRIYA VIDYALAYA, PURI

(Please upload this document as ATC)

1. The agreement shall be valid initially for a period of 1 Year from the date
of agreement and thereafter it may be extended for a further period as may
be necessary on mutual agreement and at the discretion of the Vidyalaya aut
hority.

2. The contractor should have a valid food/catering or any necessary licens
e or permission required for running a school canteen. A FSSAI Certificate is
essential for running canteen.

3. The contractor will supply only such items specifically approved by the P
RINCIPAL, Puri and as directed by the CBSE for the school canteen vide letter
no. CBSE/JD (AHA)/Cir/2016 dt January 06, 2016 .

4. The contractor will be responsible for providing all food items mentioned in A
nnexure-I.

5. The building for canteen will be provided on rent by the school. The cont
ractor will be responsible for proper handling and safe custody of the room. R
epair and maintenance of the equipment will be carried out by the contractor
and he will not claim any reimbursement of expenses on this account.

6. The contractor shall not entertain any orders or supply eatables outside the school.

7. In case of any food poisoning/contamination the contractor will be held f
ully responsible and he will bear all the expenses caused due to food
poisoning/Contamination.

8. The Contractor will employ an adequate number of staff in order to maintain
efficiency.

9. The contractor will, at all times, ensure discipline and decent and courteous

behaviour by his employees while they remain in premises of the Vidyalaya. In ¢

ase any of his employees indulges in any act of indiscipline, misbehaviour or slog
an shouting or indulges in violent act(s) or abets others, the contractor shall rem
ove the employee concerned from the premises immediately on receipt of writte
n communication from the authorities.

10. All persons engaged by the contractor shall be the contractor’'s own employ
ees and they will claim no privileges from PRINCIPAL, PM SHRI KV PURI. The cont
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ractor will be directly responsible for the administration of his employees as rega
rds general discipline and courteous behaviour.

11. The contractor will get all his workers medically examined from approve
d Registered Medical Practitioner recognized by Indian Medical Council, to be
free from communicable diseases in addition to general fithess.

12. The Contractor will be responsible for cleanliness of crockery, cooking ut
ensils, furniture, fixtures and fittings, hand gloves, mouth mask, head cover
etc. in the kitchen as well as the canteen hall. The organization will not provi
de any cleaning materials/dusters, etc. for the same.

13. Very high standards of hygiene and cleanliness shall be observed in the
running of the kitchen, the canteen hall and connected services by the contr
actor and workers engaged by contractor including those responsible for coll
ection of used utensils and periodic disposal of waste and refuse.

14. The Canteen shall be opened for catering during School hours on all wor
king days and will be closed maximum after one hour after the school is over

15. The contractor will not take out any articles or stores of the K.V. Premise
s without a Gate Pass to be issued by the Canteen in-charge/ Principal.

Contd.... p/2

-2-
16. The Contractor shall at his own cost, effect, as required as per the Act, ne
cessary insurance in respect of the staff and other personnel or persons to be
employed or engaged by the Contractor in connection with the rendering of t
he aforesaid services to PM SHRI Kendriya Vidyalaya PURI and shall comply w

ith the provisions of (Regulation and Abolition) Act, Employees Staff Insuranc
e Act, Workmen’s Compensation Act, Payment of wage Act, The Employees Provi
dent Fund and Family Pension Fund Act 1952, the other rules regulations and / or statues that may be
applicable to them now or that may be introduced.

17. The contractor will have to furnish the statement showing the names an
d wages of all the employees to be engaged for PM SHRI KV PURI Canteen. A
ny addition/deletion must be communicated to the Principal, PM SHRI KV PUR
l.

18. The police verification documents of the persons deployed should be
deposited by the contractor within 15 days of deployment to the office of PM SH
RI Kendriya Vidyalaya PURI, otherwise the person will not be allowed to work in t
he Vidyalaya and the contractor will replace him immediately with the person wh
ose verification is completed.

19. PM SHRI KV PURI shall have the right to search the Contractor’'s employe
es at any time while going out of the office premises and there shall be no gri
evances expressed/felt on this account either by contractor or his employees
. The Contractor will issue ID Cards to the contractor’'s workers in the format
approved by KV PURI.

20. KV PURI representatives reserve the right to take samples of the edibles/
raw material from the canteen for the purpose of inspection and testing with
a view to maintain the quality. Such samples will however be drawn by autho
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rized person/persons in the manner and as per procedure laid down in Govt.
norms.

21. A canteen Management Committee will be nominated by KV PURI to insp
ect and oversee functioning of Canteen with a view to ensure hygiene and su
fficient service in the canteen. In case there are repeated failures or lacuna n
oticed by the committee due to failure of contractor, the In-charge of the Can
teen Committee with the approval of the chair can impose a fine up to Rs. 50
00/-at one time to be recoverable from bills due to the contractor.

22. Contractor will ensure that hazardous or inflammable or any intoxicating mat
erial is not stored in the canteen premises.

23. Security Deposit: The successful Contractor will deposit with KV PURI a s
um of Rs. 10,000/-(Rupees Ten thousand only) as bid security. The bid securi
ty will be refunded to the contractor on completion of contract. The security
deposit will bear no interest.

24. a) The contractor shall not sublet or assign the license or use the space
provided for running the canteen for purposes other than running canteen an
d shall not allow anybody or reside in the licensed premises and shall not use
the same or part of it for stocking or keeping articles other than those neede
d for use in the canteen nor shall be made or permit to be made any structur
al additions and alterations to the same without written sanction of the Mana
gement.

b) The contractor shall be responsible for all damages or losses to KV PURI prope
rty by the contractor himself or his staff and shall be liable to make good any suc
h loss or damage excepting those due to reasonable use or wear and tear or suc
h as caused by an act of God.

c) KV PURI will not be in any way responsible for any loss or damages accruing to
any goods, stores or articles that may be kept by the contractor in the canteen p
remises including kitchen and other rooms.

25. The contractor shall vacate the licensed premises peacefully after the ex
piry of the licensed period and/or earlier if desired by KV PURI and shall hand

over the same to the authorized officer along with all furniture, fittings and o

ther articles as may have been provide, from time to time and the decision of
Principal, KV PURI shall be final and binding upon the contractor. The Contrac
tor shall be free to remove without any damage to the KV PURI property like f
urniture, fittings, crockery, cutlery, utensils and other articles that might hav

e been brought by the Contractor

26. In case of any dispute the decision of Principal, PM SHRI KV PURI will be final
and binding on the Contractor.

27. The Contractor has a bare permission only to run a canteen in the KV PU
Rl premises during the contract period and nothing contained in this docume
nt shall be construed as demise in law of the said KV PURI premises or any pa
rt thereof and shall not give any legal title or interest to the Contractor.

Contd...p/3
_3-
28. The vendor preferably should have working experience in catering or ru
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nning of canteen in various offices especially in schools at least of 12 Months

29. The Canteen Contractor will arrange all crockeries /utensils, Gas connect
ion, oven, Microwave, Fridge, Mixer grinder, dustbins or any other gadgets/ e
quipment for the purpose of making serving food items.

30. The Contractor shall make all standard seating arrangements at own cost if r
equired.

31. Vidyalaya shall provide the basic amenities like water and electrical fittings,
Basin and the room for canteen. All other fixtures and fittings shall have to be ar
ranged by the contractor.

32. The Contractor shall have to pay Rs. 2000/- for Room Rent and Rs. 500/- tow
ards Water charges per month besides Electricity charges as per meter consu
mption per month.

33. The school reserves the right to change any term and condition as and when
warranted.

34. The contractor shall have to arrange a proper and scientific method for s
moke outlet and garbage disposal. No garbage will be disposed at other than
the specified place of the Vidyalaya campus. It will be sole and prime respons
ibility on the part of the contractor to keep the surrounding of the canteen cl

ean and hygienic. No water logging at the outlets shall have to be cleared im
mediately.

35. All oils, butter, spices and other edible items must be ISI / BIS/Agmark appro
ved.

36. No such packed food like chips, kurkure etc. as desired & forbidden by t
he authority of the Vidyalaya shall be allowed to sell in the canteen.

37. Office of the Bidder must be situated in ODI
SHA

38. Contractor should provide firms PAN & GST Number issued by Income Ta
x Department along with his quote. No payment will be released without sub
mission of PAN Number.

1. Copy of PAN Card and GST Registration

2. Copy of FSSAI Certificate

3. Firm Registration Certificate
4. Experience Certificate etc.
5. Food / Catering License

Terms and conditions mentioned above are ac
cepted to me.
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(Signature of Contractor)

3. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

FOR RUNNING A CANTEEN IN PM SHRI KENDRIYA VIDYALA
YA, PURI,

PM SHRI Kendriya Vidyalaya Puri is running from 8.00 am to 3.00 pm in one shift from Class- 1 to 12. Near
about 1711 students are studying and 50 staff working in this Vidyalaya. The Vidyalaya Canteen is situate
d inside the Vidyalaya Campus and area of canteen is about 100 sq ft. Scope of works is as follows:-

1. All items cooked and served should be good quality.

2. All items must be served from single point only during Vidyala
ya interval.

3. The Canteen area must be clean and hygienic.

4. The worker of canteen must be neat and clean and free fr
om all infectious diseases.

5. The character and antecedent of the worker must be verified f
rom the local police within one week of award of contract or whe
n new worker is employed.

6. The worker should be in canteen uniform and having Id Card.

4. Buyer Added Bid Specific Scope Of Work(SOW)
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File Attachment Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Apr/GEM_2025_B_6160897/CLM0012/ATC_655af779-b9d1-4b99-85411745338766583_BUYERKVPURI.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250422
https://bidplus.gem.gov.in/bidding/bid/bidsla/60260504919696

accordance with the laws. /S @ TTATT Ul & TS 26 & TH & AT & WY JfH AW TN RS Tl U F W F @l W
ufaddy & FaY F AT & WY HH A A A arel oA  drs 7 T 37 @A dF s &7 & fow asft a7 g S@
gt s & arer waH U & wE Gl @IS F W19 dd §HT ST B SHH Igureld AT gem 3R P oY Ted
giyoT fRT ST g S HUWeT o A W Y P Jchrel FAH Bt 3R B b G 33N B Plefell diiars P 3MUR
g |

---Thank You/4=garg---
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