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[he Dy Commissioner/Director,
Kendriva Vidyalaya Sangathan
All Regional Offices/ZIETs

Sub: Procedure for uploading of Lite Certificate for KVS pensioners getting penston through Indian
Bank (for SBI Pensioners, the earlier system will continue) whose pension cases were processed
through ¢-Pension portal-reg.

Madam/Sir,

With reference to the subject cited above and letter dated 22.10.2024 in this regard, it is to bring your
Lind notice that the Annual Life Certificate in e-Pension portal for pensioners getting pension through Indian
Bank is required to be submitted to [ndian Bank. (Pension Disbursing Authority) in the month of November
every year. Indian Bank will send alert through e-mail/SMS to all Pensioners on their respective e-mail IDs/
registered mobile numbers already available with Indian Bank as a reminder for submission of Life

Certificate (copy ol format attached).

The modalities/options similar to Central Government employees for submission of Life Certificate
are available for KVS Pensioners as mentioned here: -

{. Pensioners can submit Life Certificate online through Jeevan Pramaan Portal/Application:

I'he process of submission of Digital Life Certificate through "Jeevan Pramaan” Portal/Application.
UIDAL has provided details ot all biometric devices, which are permissible for capturing biometrics
of a person. Pensioners may visit the site www.uidai.gov.in to get information of all such devices.

Pensioners can also download  the Jeevan Pramaan App from play store alongwith
AadharFaceRD application for face authentication and submit his/her Life Certificate using
their smartphone (Android/IOS).

While submitting online Life € ‘ertificate, pensioner is required to select Indian Bank as Pension
Disbursing Ageney (PDA) as pension is being disbursed by Indian Bank irrespective of their
Pension Bank Account. The name of KVS had also been added in the list of “Central
Autonomous Bodies™ in the Jeevan Pramaan Application.

2. Pensioners can also submit Life Certificate through Doorstep Banking services.

o 1SI Apent shall visit the doorstep ol Pensioner to render the sery ice. Service can be booked by the
PersIonct through any of the 3 channels. i.c. Mobile App. W chaite or Toll-Free Number. Charges, if
any, for s service will be borne by the Pensioner himselt

o Mobile App e "Doorstep Banking (DSB)™ can be downloaded from Google play store.

e Pensioners  canaceess  through Web  Browser e hllp\':r’/\hmr\‘tcplmnl\s.\;um/ &
hps://dsb imfasteom/doorstep/login.

e lThrough toll tree Number: - 18001213721, 18001037188

S Pensioner can also submit Lite ¢ crtiticate through Mobile App faunched by India Pont Pavments
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Pensioners can also submit Tite Certificates using the FFace /\ullu:nm:uiul? -Lcc'hno.l(_)gy System‘ ba_
on UTDAT Aadhaar Software wherehy itis possible to generate a Drgital [ife Lcrtlhf:atc (DLC) 1T<}
amy Android based smart phone by capturing the live photograph ol the pensioner fOl’ onling,
submission on the Jeevan Pramaan mobile application. The process flow for generating DLCs
through Face Authentication is available on DoPPW's Pensioners' Portal -> Jeevan Pramaan Process
flow of face authentication technique for DLC generation.

Apart from the above options, the following options are also available to the ‘c—Penswners to
upload Life Certificate in ¢-Pension portal of Indian Bank through any unit of KVS, the steps
are as under: -

Penstoner can approach (along with necessary documents i.c., PPO/Aadhar/PAN) to any uni'l ofVS
viz Kendriya Vidyalaya/Regional Offices/ZIET/KVS(HQ) irrespective ol their place of retirement.
he proforma of Life Certificate to be uploaded in e-Pension portal is attached. ’

Proforma should be tilled and signed by the Pensioner.

Life Certificate proforma should be verified from the data available in e-Pension portal like
photograph, signature, Aadhar and PAN of pensioner and signed by the Head of the Unit of KVS i.e
Principal/Director/Dy. Commissioner.

tilled Proforma should be scanned and uploaded through "Upload Life Certificate’ Menu available
in portal.

After receipt ol Life certificate in e-Pension portal, the same will be digitally signed and transmitted
o CPPC ol'Indian Bank by the Authority, who digitally singed PPO.

Pensioners thosc having Pension Account with Indian Bank, the following option are also
available to them in addition to above options:

Pensioners can submit Life Certificate by visiting any Indian Bank Branch.

Video Life Cerlificate facility has also been implemented by Indian Bank. Pensioners can submit

Life Certificate through this mode by visiting Bank Website: www.indianbank.in -> Useful Links
Online Services -> Online Video Life Certificate Submission.

Further, in the case of any difficulty is faced by the Pensioner in uploading of Life Certificate, he/she

may contact the nodal officer of the region concerned. The list of nodal officers is placed at Annexure 'A'
for ready reference. The whole process of uploading and transmission of Life certificate should be completed
before 30.11.2026. All KVs should be sensitized in this matter. No hard copy of Life Certificate will be
entertained by the Pension Disbursing Authority i.e., CPPC, Indian Banl. Pensioners’ may be advised

to remain vigilant in downloading any App and while submitting online Life Certificate so to avoid
any cyber fraud.

All Deputy Commissioner/Director/Principal are requested to be sensitive to the issue and extend all

required support to the visiting Pensioner.

IN CASE OF PENSIONER, WHO GOT RETIRED PRIOR TO 01.04.2023 WILL SUBMIT |
ANNUAL LIFE CERTIFICATE IN SBI THROUGH AVAILABLE MODES.

\s above Yours sincerely,
c \,{L )
—&5S Ay e
(Satya Narain Gulia)

Joimt Commissioner (I'in)
Loy

Losistant Gen Manager, RGRC Indian Bank, Parliament Street, New Delhi-110001 for information and

ary action

Cant Commissioner (K Celly KVS (110), New Delhi with the request to upload the same on KVS

Website "Announcement” ( ey

. . Q‘—\ 7[?7Z~\‘\
Joint Commissioner (Fin.)
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Annexure

Details of Nodal Officers at RO/HQ

RO/HQ
Agra
Ahmedabad
Bengaluru
Bhopal

Bhubaneshwar

Chandigarh
Chennai
Dehradun
Delhi

Ernrakulam

Gurgaon
Guwahati

Hydqrabag; 7

Jaba\pﬁq(”

Jammu )
K_Qlkajta

Patna

- Ranchi
Silchar

' - Tinsukia

Va(anasi
KVS (HQ)

Jaipur

Lucknow _
Mumbai

Raipur ) B

Name
Sh. Sumer Chand
Sh. Sanjeev Kumar
Sh. K Mohana Linga
‘ Sh. Mohan Khushlani
“‘ Sh. N C Das
Sh. P C Tewari
Sh. Varun Chauhan
Sh. G D Uniyal

B Sh. Sukram Pl

“,A Sh. Ankur Singhal
Sh. Ujjwal
smt. M Lakshml
7 Sh SKSahu
Sh. P KWaha A
Sh _Gajendra Smgh
Sh Md. Sarfaraj Alam
Sh M P Singh
‘7 Sh Rahul Mewara
 Sh Bhim Kumar
Sh. Dhirendra Satapathy
Sh. Sanjay Kumar
© Sh.NCDas
Sh. Urhésh Kumar Sharma
Sh. Arun Kumar Pathak
Sh. Manoj Rawtani

| Sh. San| jay Kulshrestha |

Maob. No
7733084820
8006722113
9591237525
9893293102
9438717476
8006680489
7838203206
945654€370
9540463707
9717787817

| 9414462302
9471649297

IAI

| 8328627447

7000356947
8454924290

| 8449265949

7250345128 B

8173896958
9214822199
6200418582

8827486860
9523252032

9435700696
9827601556
7080570791
8989160988

|
|
|
|
—
[



CERTIFICATES TOBE SUBMITTED BY 11T PENSIONERS

, LIFE CERTTFICA L
oaevalsesubmitvourdife certificate using your mobile hondser. Doeyloot feewon Pcamaan Face App* I'__""_ T
Cornhed that Thave seen the Penstoner M Mis, Misg [

Son Danghter Wit Husband of Pensioncr
sloner s
Photo

i
hotder ot PLLON ! . |
holder a O No. and hesshie salive onthis date '

l

Signature Designated Othcal Prineipal/Deputy Commissioncer /
Gazetled Officer/Bank Manager
(With Scal)

Date

RE-MARRIAGE/NON-RE-MARRIAGE CERTIFICATE
(Only in case of Family Pensioners)

I hereby declare that | have /have not re-marvied during the last one year

Signature/ Thumb impression of Pensioner

EMPLOYMENT / NON RE-EMPLOYMENT CERTIFICATE
(i). ] hereby declare that | have not served in any capacity either in a Government department/otticecompany
Corporation, autonomous body or Society of Central or State Government or UntonTerritory or a Local Fund

during the Jast one year.
Or

I declare that T have been employed / re-employed in the office ol ___

which is a part of / financed by_ ~_Government.
Further that the orders of my re-cployment do/do not stipulaie my pension being held inabeyanee.

(i) 1 declare that 1 have not accepted any commercial employment i India.
O

I declare that I have accepted commercial employnient m India afier obtaining prior sanction ofthe Central
State Government and none of the condinions, if any. attached thereto hyGovernment has been violated.

Note:- This declaration is required to be given for a period of 2 vears [rom the date of retirement,
I declare that T have not accepted employment under a Government autside India /7 an mternational organization

of which government of India is nota member.
O1

| declare that I have aceepted employment under a Government outside [ndia /an Internationalorganization of
which government of India is nota member after abtaining (he prior sanction ofthe Central / State Government

md none of the conditions attached thereta by the sovermmen has been deviated

Stonature Thumb impression of Pensioner

PANNo. Mobile No.

Pensioner’s Aadhar No

Penstoner’s Employee 1D o

IMlace of Submision
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