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General instructions :

1.

AR Al

This question paper contains 34 questions.

Marks are indicated against each question.

Answers should be brief and to the point.

Answers to the questions carrying 3 marks may be from 50 to 75 words.
Answers to the questions carrying 4 marks may be about 150 words.
Answers to the questions carrying 6 marks may be about 200 words.
Attempt all parts of the questions together.

While deciding about promotion of an employee one manager may consider seniority,
whereas the other may follow the principle of merit'. This conveys that management
principles:

(a) provide simple solutions

(b) are general and have broad guidelines

(c) are behavioural in nature

(d) are contingent in nature

fordl AT T geleailad &1 U od §HT Uk Yatreh aiRsedm & & #
@ Hhdl §, S GET AIAT & fASUTT FT dTelel X Fhdl &1 SHA Tg
T T & R e Ry

(a) Tl HHATUTT Yeld i g

(b) THT g § 3R 37 e feanfader g §

© =gagIe YHfd & 8ld 8

(d) IR B F S &

Assertion A : Democratic management is based on the principle of peoples participation.
Reason R : A leaders who takes administrative decision by himself/herself believes in

democratic procedures.
In light of the above statements, choose the correct answer from the options given below:

a) Both A and R are true and R is the correct explanation of A

b) Both A and R are true but R is NOT the correct explanation of A
¢) Ais true but R is false

d) A is false but R is true

AAFYA A: dAlhdifAd JaUad 7 HPENGRT & fAguid & 3maiRa g
$HRUT R: Th AdT Y T&I g fas AuTT oar &, ehaifae gfhant &
faeara aar gl

3RNFT HYAT & YR R, A T 710 Fhedt & & @& 3R AT
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Q.3

Q.4

a) A 3R R gl @ § 3R R, A &I @gr =arear gl

b) A 3R R gl & § ofheT R, A Fr Tar I A8t &l
c) A T § afFd R 30T gl

d) A 31T ¢ afa R a7 B

Real Tech Builders has to deliver the flats to its buyers for possession on time. Due to this, 1
there is a sudden increase in workload. Therefore, the company needs to arrange for

unskilled workers to work at the sites at short notice. The source of recruitment which

may be used by the company to tap the casual vacancy is:

(a) Direct recruitment

(b) Labour contractors

(c) Recommendation of employees

(d) Employment exchange

Raer e foesd &1 379y WIERT FF THT W Folel FT dheall fColaT BT &
SH golg Y HIH FT SIS A0h 96 Sdl gl AT, HYeT Hl HH AT H 8r
3R HTAB! T TIEUT FIAT IS §1 FeA eaRT ehiern RiFdat Hr st
33l & T HdT & eITaf@d Gidi & 39IET haT ST b &

() Erefr a7cif

(@) #fAF SheR

(31) SHATRAT Fr {wrer

(&) SR AT

Pawan is working as a production manager in SMS Limited engaged in manufacturing of 1
CFL bulbs. There are no class conflicts between the manager and workers. The working
conditions are very good. The company is earning huge profit. As a policy matter,
management is sharing the gain with the workers because they believe that the prosperity
of the employees and company cannot exist for long time without the prosperity of the
company cannot exist for a long-term without employees' prosperity. Identify the principle
of management described in the above paragraph.

(a) Science, not rule of thumb

(b) Principal of scientific management

(c) Principle of fatigue study

(d) Harmony not discord

ggd, THTATY fAffes & 3cuca yeys & &7 H SRR §, s NThua doat
& fAATor FRr g1 gaue 3R HfASRT & g P 997 guy FAGT g1 A
IRICATIAT Sga 3o 1 ol o ofmer el @ &1 AT &9 /), yeved
T T ARSI & TTT ST HT @T § FAih 3oThl AT § o daariRar &r
T & o duel 3R FraRAt 1 TS o9 GAT I AL @ Tl
Wi 3Hefee # afvld gaee & [@euia & ggare Hifu|

(a) e, 3e[S &1 fTe @

(b) =i v #1 Rewud
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© YHA HEITA &1 fAguid
(d) TTHSET, ARG AT

Management principles tell us if a particular principle was applied in a particular situation, 1
what would be its likely effect. The feature of management principle highlighted here is:

(a) Contingent

(b) Cause and effect relationships

(c) Dynamic

(d) Flexible

yeteT fAcyrd g7 Idia & fr Ife foRddt oy Rigura & Ry fadw aRFufa
# o] farar Sre, Y 3T HHTTad TeTd @ glem| Igl Yeye fAeuid @
faIvar 39 9K &

(a) AHTHITHASR

(b) FROT-YTT TaEr
© aifaeier

(d) erdrer

Out of the following, select the combination of importance of Business Environment. 1
(a) It helps in identifying opportunities and taking first mover advantages
(b) It helps in tapping useful resources

(c) It helps in identifying threat and provides early warning signals

(d) It consists of specific and general forces.

(e) It is uncertain and complex.

Choose the correct combination out of the following.

(a) a, b and c only

(b) a, band d only

(c) c,d and e only

(d) b, c and d only

fafaf@a & 4, caraa@s ardraRer & #Agca & Aol &l IIT Fifav|
(@) TE GERT T 9gard Hlal 3R Ugel FHeH 3o & Heg dl &l

(b) T§ 3UTNINT FETUAT &7 Glged Pl H HAGG P gl

© Ig @AY HT UgdT il H A Al ¢ 3R IRfAS Jdrasr dohd Yele
LT B

(d) sa# fafdrse 3R IFeT so afde g gl

€ g HARTT 3R Ffeer gl

RAfai@a & O T8y AT &l II HIfaiv|

(a) ael a, b 3R ¢

(b) Fadl a, b 3R d

© Fad ¢, d 3R e
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Q.7

Q.8

Q.9

(d) &ael b, ¢ 3R d

Mr. Ved Pithode, the sales executive of ABC Ltd, possess good marketing techniques, his 1
techniques involve oral presentation of message, convincing the customer with face-to-
face interaction, etc. Identify the element of promotion mix used by Rajiv.

a) personal selling

b) Advertisement

c¢) Sales promotion

d) Public relation

T fafAcs & dou Taslagfied A dg TS & U1 ST ATICI dehellsh
81 3R deheienl A Hewr f AfEE T, IHA-AHS arddT Fa qeE A
FHST 3711 AR &1 Wla @RI Yo TaR TAS0T & ded T ggared
HfT|

a) cAfFdard fosht

YREEILG]

c) fashr Tate

d) STTHISh

Kush joined a food processing unit as a factory worker. Since he was expected to work on 1
sophisticated machinery ,he was asked to undergo a special training .Identify the source of
recruitment being used by the management.

a) Vestibule training

b) Apprenticeship training

¢) Internship training

d) Induction training

%A Ueh WG THERIUT FohrS A thardl AR & & & AT g3 dieh 384
aRsehcd FMAT G HIA e T 96T AT 75 AT, ST 30 T faRAT giRIeTor
UTed @l & folT gl IAT| Gl GaRT Al & Gl hI gl HITv|

a) df¥cger giRIaTor

b) FfRI&IcT FfreToT

c) St gfrgyor

d) 9xoT gfrafor

In a manufacturing organisation, an increase of 5 per cent in the labour cost may be more 1
troublesome than a 15 per cent increase in postal charges. Identify the concept being used

by the manager.

(a) Management by exception

(b) Critical point control

(c) Corrective action

(d) None of the above
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v fafaHTor darest &, s oetd # 5 gfaerd # gefd, s Yok H 15
T T geftr & T AT aTell 87 Fehall &1 Tatieh GaRT Sgerd
HTUROT $T ggaTe HifT|

(a) 39dIE GaRT JaYd

(b) Hgcaqo &g fag=or

(C) GURIcHS HaTs

(d) 39T F & FIS AL
Q.10 “In highly centralised organisation, people may not be encouraged to have free 1
communication".
Which type of barriers is discussed here?
(a) Organisational
(c) Psychological
(b) Personal
(d) Semantic

“HeATh helehd Haroal H, ellail &l FacT HIR & v Wedrigd =r fonar s
dehdT g1

g1 fohd YR T STEM3iT T Il T IS B2

(a) HITSATHSR

(c) AASATAS

(b) =afeFdara

(d) 37 T

Q.11 is the process which eliminates problems like theft, fake/forged transfers, 1
transfer delays and paperwork associated with share certificates or debentures held in
physical form.

(a) Dematerialisation

(b) Demutualisation

(¢) Financial Intermediation
(d) Allocative Function

gg 9fehar g St #ifdss §9 & 1@ 910 AIT JAMGET a1 Bdaw §
SISt Y, FheIN/STell GETAROT, §EAROT & &l 3R SETsll HRaArS ST
JHATATIHT P FATCT HLAT gl

ORELIUGEIETI

(b) faggrmoT

© fadr AEgEYar

(d) 3TTdeT ST

COLUMN A COLUMN B 1

1)The name of whole class of a. Brand mark
product
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Q.13

Q.14

i1) A part of name which can be b. Trade mark

spoken

ii1) A part of brand which cannot | c.Generic mark

be spoken

iv) A registered brand name d.Brand name
Options:

D i(c).ii (d).ii(a)iv. (b)
M) i(d). i (c).ii (a).iv ( b)
D) i(b).ii (a). iii(d). iv(c)
IV)  i(a).ii (c).iii ( d).iv (b)

HicTH A. icTH B
(i)3cd1e & G e 1 ATH a. sis faEe
(ii)=ITeT ST T AT ST STl ST Toh b. ¢ATH
(iii )§ITS T dg HWET ST Srell o ST Toh c. IR gt
(iv )T Uofiehd TS =ATH d. §s &TH
e

) I©. ii (d). iii(a) iv. (b)

) I(d). ii ©. lii (a). iv (b)

) [(b). ii (a). iii(d). iv(c)

V) | (a). ii (c). iii (d). iv (b)
Assertion (A) The main objective of any organization is the optimal utilization of 1

resources so as to derive maximum advantage from them.

Reason (A) The main aim of every manager in any organization is to complete work
without minimizing the cost.

(a)Both A and R are true and R is the correct explanation of A.

(b) Both A and R are true and R is not the correct explanation of A

(c) A is true but R is false.

(d) A is false but R is true

PR (A) Tohdl off HIToeT o1 HET 36T HHIUAT HT SSCAH YA el
g aifh 398 31fAhas e gred fhar ST Il
HROT (A) ThEY oY GaraeT & Tcdeh Tatieh &l HET 38T AN &l HHF fhe
oo ®™ 9 T B B

(a)A 3R R gt @cg § 3R R, A &1 T sarear B

(b) A 3R R g 7 § 3R R, A &7 TEr =ar=ar J&T ¢

(c) A T g Jfa R 3/@cT &1

(d) A 38T § afdT R a7 gl

The picture given below depicts the essence of one of the functions of management. 1
Identify this function of management.
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AR fear T RT YSUS & Ueh S FT IR AT &1 I§UT & 3T H Pl
EREUGIY

(a) Planning

(c) Directing

(b) Coordination
(d) Controlling

(a) ST
(b) e
(c) GHFaT
(d) forzrom
Q.15  Mr Harshit is the HR manager of Madhur Store Pvt. Ltd. He has to appoint some sales 1
person's for the store. As the customers come to the store of different nature, he wants to
find out salesperson's Maturity and Emotions in dealing with the customers.
Identify the selection test required in the above case:
(a) Intelligent Test
(b) Aptitude Test

(c) Personality Test
(d) Trade Test

A g AR TR wrsde TAfALS & Aia THUA e g1 306 TR & fav
$C Jodquliel [@gad atel 81 Ui TR W Affied ghR & aqeeh 3 &,
sgfalT gg AEHT & TATY TagR A IHT Aeqqdd $HI gRgaadr 3R
HTGT3T T IdT RT=AT T8 &l

3WSFd ATHA H a9 IIT GUETUT T YgdTed hITolU:

(a) Sefer odreror

(b) JETAT TdreToT
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Q.16

Q.17

Q.18

© <gfadca greor

(d)SITIR IreToT

One of the concept of financial management takes into consideration the growth,
performance, investment and requirement of fund for given period. Identify the concept.
(a) Financial management

(c) Capital structure

(b) Investment decision

(d) Financial decision

faT gaeeT & T 3@urom, & 98 3 & v fJeM, gede, e st
Ay &7 agFRar F I H W@ §1 39 JTURT ST Igdle] Hifav]|

(a) TadT getreT

© Yoll HT==AT

(b) foaer Ao

(d) i Ao

Customers of different banks can use same ATM machine for withdrawal of money. This
is related to which factor of fixed capital requirement

(a) Diversification

(b) Growth Prospects

(c) Availability of finance
(d) Level of collaboration

R da7 & T 99 Ao & v te & vdua Jaiia &1 39391 ¢
" ¢l I8 AfRad ol amaeasdr & e #re @ w@afta 82

(a) fafaeieior

(b) fasrT &1 FHIGATT

(c) faa &1 3qcretrar

(d) TEIT T TR

Bhoomika is planning to enter in the business of Herbal Shampoo in the beginning she
was thinking there are very few companies making herbal shampoo, but when she started
selling her product, she realised that many companies are already in the business of selling
herbal shampoo.

Identify the factor affecting working capital in the above case.

(a) Growth prospects

(b) Nature of business

(c) Level of competition

(d) Business cycle fluctuation

AP golel AFY & TIHT H YA A T Frolell §aA1 G &1 YT H T8
mwﬁ%mmwma@mwg,mmmm
3cUTe, SUeT Y& ThAT & 3§ 9T el 7o s HUfal ggod @ & goel AFY
99 & gaar T H gl

3UeFd ATHS H FHRAMST GGl i geiad aa dlel R T Ggarel Hifav|
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Q.19

Q.20

(a) AT T FHTTATT
(b) STIETT &I Thicd

[

(d) SR Ik H IAR-IGIA

SEBI is serious about training intermediaries and deciding their code of conduct, 1
according to an article published in a magazine. There has been a lot of research in several
relevant fields, and the knowledge that is valuable is being published so that various
individuals can benefit from it. In the following scenario, determine the type of SEBI
function.

(a) Regulatory function

(b) Protective function

(c) Developmental function

(d) None of these

Teh R H JRRIT oG & 3TER, Ja FEIEAT AT IRTEAT FA 3R 3eThr
TR HEAT T A & 9fd TR &1 F3 IARIR &= 7 A9 MY g g
AR FHegdreT AT FehRId fhar 51 T & drfes afdes safed s emfead
g | fIfai@d g A, Al & F & FhR H1 FAUROT o]

(a) s F

(b) GRE&TTcHS SR

(c)faerrarcaAs® HT

(FTH & P LT

Assertion (A): Trading on Equity raises the return of equity shareholders. 1
Reason (R): Cost of debt is lower than the cost of equity and interest paid on debt is a
deductible expense.

Alternatives:

a) Both Assertion (A) and Reason (R) are true and Reason (R) is the correct explanation
of Assertion (A).

b) Both Assertion (A) and Reason (R) are true and Reason (R) is not the correct
explanation

of Assertion (A)

c¢) Assertion (A) is true but Reason (R) is False

d) Assertion (A) is False but Reason (R) is True.

Ry (A): sfFadt W S & sfFadt RRumet &1 Rear ggar gl

HROT ®: FOT FI oETd sfFacr T aEd I FF g 3R FoT W &ar [-ar sarsr
Ush &eldl e 0 gl

IGET R

a) 3ARYT (A) 3R FRUT ® gl T g AR FROT ®, AFAFTA (A) ST TEr
gTET ¢l
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b) 31fH®YUT (A) 3R FRUT ® gl T g 3R FROT ®, 3fAFUA (A) Fr F&r
SqTEAT eT &l

c) 3fAFUA (A) TT § Jfhd FRUT ® 3T ¢l

d) 3AFYA (A) AT ¢ elfched HRIT ® T g

Q.21  State any three advantages of formal organizations 3

aRe GarsaAr & dIS did A AU
OR
Explain the elements of delegation of authority.

UITYhR TSI & dedl T SITEAT HIfAT|

Q.22 As aglobal leader in the consumer electronics and entertainment industries, Sony has set 3

forth Road to Zero environmental plan', to achieve a zero environmental effect by the year
2050 by producing world-class products in a manner that both protects and promotes a
healthy and sustainable planet.
In the context of above case:

1. Identify the marketing philosophy being implemented by the company.

2. Outline the main focus and end of the relevant marketing philosophy.

3. Stateany two other marketing philosophy.

3UHIEFAT Solaeleiad AR FAdRSld 369N H T dfges 3@l & &9 &, Al
o US T SIRT TATROT ANelell GAR HI g, el 3647 ay 2050 deh L
JITaRofT gHIG 9Tcd el &l 396 foiv faed T 3camel &7 3c9ieed 39
YR fhar Smuen oad v ey 3R fews ag fr 38T iR Gaua ger gl
3udad HAHS & Heel I

1. &Yl ganrT &wfead fru S 3 fauore gt i ggare HifST|

2. Gt fauoure el &% HET Wi AR a& i TRAT FEId S|

3. fohegl af 3= fauureT el & 3eor@ HIfAT|

Q.23 Explain the functions of stock exchange 3
TCish TFHUST o Al I SATEAT HITIT|
OR

Give any three points of distinction between the primary and secondary market.
grafAe AR gfadas R & 99 #i5 did HaX JarsT]|

Q.24  “Itis the orderly synchronising of efforts of subordinates to provide proper amount, timing 3
and quality of execution so that their united efforts lead to the stated objectives, namely,
the common purpose of the enterprise.”
1. Identify the concept of management discussed above.
2. Explain any two importance of the concept identified in(a)

“Ig IFENTEAT & YITET 1 IIRAT A g dlieh AsareeT $r 3Ra A,
A AR IUET Yeled & ST Heh difeh 3eich T TATH EINA 3egedl, 3T
3¢TH & HAT 366 Hi AR o il

1. 3R T°T FT IS YaUT I 3TURUT I GgdTed |
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Q.25

Q.26

2. (a) H UgdIelT I TTURON Fr fohogl ol TAATATHT T cTrear 1|

Explain the following functions of marketing : 4
(a) Gathering and analysis market information
(b) Physical distribution

fauuret & feafaf@a wrif & sarer fife:
() ST & SeThRI Teha el AR 3T [dReWOT el
(@) sifde faeRor

OR
Explain The 4P’s of marketing mix.

AUt [@S0T & 4P’s T <IrEdr HIifaT|

Paramveer started a business of manufacturing bed sheets and curtains. Although, he is 4
good in planning but performance of his business is always below average and not does

well. He analysed his problems and noticed some facts about his business. Once the plan

is made, managers follow them blindly. Employees are only carrying out orders and not
showing any initiative. Kush, his manager has a tendency to rely on previously tried and
tested successful plans. Identify the limitations of planning which are referred here by

quoting the lines from the given paragraph.

WHIR o X R 9 Tellel T FaH Y& [hT| gTedlleh, T8 Arotell el H
AT &, Jfhed 3T caadrT &1 YedieT gaer 3iad & & Ear & 3T 3=er
&l AT 3T T FHTIT3N T FLATor fFar 3R 39t sga@y & IR A
$O I S| U IR Alofell Fof Sl & ole, Yo 3 Heehd SHh dlele]
T &1 FEART hdel TERAT T ITeled FLd & 3R P YT g | 3T+
Y FA H IGRT Tee H ITAG §5 A Thel AISTATHT I IRIAT HTeA
g1 R 7w 3n7ede & dfFaal F 3eyd wF Tgt 3fedtla drser Hr it
$r ggarT Hifav]

OR
Apna Ghar, a company dealing in consumer durables, plans to increase the sale of its
products by 25% around Diwali this year. Moreover, in order to cash on the
implementation of the seventh pay commission by that time, which is likely to raise the
income of 47 lakh serving employees of the Central government and 52 lakh pensioners,
the company has created 30 advertisement films which will be aired across 85 national
and regional channels until Diwali. Identify the two different types of plans that Apna
Ghar’ proposes to implement by quoting lines from the paragraph.

3YIFAT feehTs aEq3il o1 HRIGR FTeT dlell YT, 3T BT, SH ATl fearelr
& MU 379 3cdral T foshl 7 25% 1 Jef&r oiel T Arefelr a=11 & 2
3% 3T, 38 AT do TTdd ddel TART & FRTTaIT FHT ATH 386 &
foT, Ed dg TWER & 47 I FRRT FAARAT 3R 52 @ et
T 3T TooT T GHTAT g, YT o 30 [FAIT hed a5 &, oo fEareh
deh 85 TSGR AR &I defell IR JEIRA fohdm SITUamm| 3f]ede & didaar &t
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3CYd @eh, ‘Ul BY GaRT o] & e dTell &l TeET-37eld] YehR T ATSTA13iT
$r ggareT FHifaT|

Q.27  The Government of India has recently come up with an amendment to Section 6 of the 4
Payment of Wages Act 1936, to allow employers of certain industries to make payment
through various electronics modes of payments. The amendment will be applicable to all
the public sector undertakings for wages disbursement using e-payment options. This is
another milestone in the direction to further push to cashless economy. Identify and
explain any two dimensions of business environment which relate to the above mentioned
case.

HRA WHR o g1l g H el $[IITl HRAHAIHA, 1936 HT URT 6 H HAMerT
forar &, TS0d o 3e@et & WAt H Affe gewclizin ¢rae fafear
& HIEIH § ST el T AT Aol Th| Ig G $-39TciTl fashoul
39T &Yeh dclel ATl & ToIv @l Ardsiiolen &1 & 3UshAl G o] gla|
Ig dAacl Ued 3rdeuarer &1 3 3 Sea i R #H ve 3R #HAer # g
g1 39dad A ¥ Hfd Arawiish ardieor & fhegl al AT S g
HITAT 3R 3o7ehr earEar fifAv]

Q.28  Controlling is an indispensable function of management. Without controlling the best of 4
plans can go away “. Do you agree? Explain any four reasons in support of your answer

=0T gaeeT 1 U FfAa s 1 A & f9ar gafaw et i Jwe
g gohdl &1 AT 3T HEHAT 82 3Tl 3K & TATT H g IR HRUT A8

Q.29 Mega-Mart" is a large retail company with a central warehouse. The warehouse operations 4
are managed by Mr. Yashveer Singh, who has been in the job for 20 years. The primary
job of the 50 workers is to pick items from shelves, pack them, and prepare them for
shipping to various retail stores.
The current process is disorganized. Each worker decides their own path through the
warehouse and uses whatever packing materials they can find. As a result, productivity is
low, and there are frequent delays in shipments. The workers are often stressed, and
disputes over who is responsible for which task are common. Mr. Yashveer Singh often
gives instructions based on his past experience, without any formal analysis of the work.
Identify the principles of management which are being violated in the above context.

AIM-ATE Teh §81 Gl huall § Tl Teh el INeH g1 iers &1 Hareled AT
TR g any foham Sar §, S 20 ast & 39 9§ W FRRA g1 50
HAATRAT T HET HIH IHAARAT T HATT 307, 30¢ Joh A 3R AfFe=
el gl e Aot & AT TR &L B

TAHAT YT HeAaferd g1 Ycddh HAay MeH H 379 [T G o
g 3R S ofr dfcher Il e ST €, 39T 3YINT AT g IRUTHEIRY,
3cUTeehdl & glar g 3R RAgde & gt 8 it &1 e 39w a9 &
®d & IR forw & & for ald GFAeR §, 39 W faag 3 a9 g1 A
AR g 3R 1A HT g TR [G20vor fhw foem, 3me Moo 3w6gsra
& YR W fager ¢d g

Page 12 of 14



IRNFT Tesl 7 gaeT & el Reeridl &7 oot 8 @l &, SHH Tgared
HIfST]

Q.30  Tech Innovations Inc. is a rapidly growing startup specializing in developing cutting-edge 6
mobile applications and software solutions. Founded three years ago by a group of young,
tech-savvy entrepreneurs, the company has seen explosive growth, and its team has
expanded from 5 to 50 employees.

Recently, the company's flagship product, "Innovate Task," a productivity app, received a
massive funding injection. To handle the increased workload and capitalize on this
success, the management team has decided to launch two major projects:
* Project "Quantum Leap": A new Al-powered personal assistant app.
* Project "Fusion": An enterprise-level software suite for corporate clients.
To execute these projects successfully, the company needs to hire new talent. The Human
Resources (HR) department, led by Mr. Sharma, has been tasked with the crucial
responsibility of building the teams for these projects.
a) Identify the function of management.
b) Explain the process of function of management identified in (a)

¢oh SAIRITH $h. U ol § Fodl g3 FICHT § S 3canegfeish Alamser
UftaaherT 3R AFcdqX AT fAhfad ael # fAAwsrdr I@dr g1 e e
qgel Jal, Tehalleh-9T 3CTTATT & Ueh FHg Rl TUMU, HTell o FaeEd
e &Y § 3N 3HR & 5§ g 50 FHAARAT H gl IS B
glel &1 &, Shuall & Y@ 3cUle, “Selde eeh”, Ueh 3cdlgehdl UU, i 8T AT
H T 9ToT §3 &l Fod PRAAR P THI AR $H Theldl HT 1A 331
fow, yeue a7 & o gHE aREeEt gF we @ Aot foar &
+ GRAISAT “FaleH olla”: Teh 91 Al-FaTfod T 31fece 9|
+ GRS “TSTel”: HIURT A & AT Teh TeTUSA-FANT AFCAI FL |
ol IRAISTATS T Aheldqdsh fohatfead et & faT, Hue # 73 gfdsmsit
1 AGTFd el I TR &1 AT AAT & Aed H Aleld FAE (HR)
fermer @ 3o RIS & AT & g f Fgeaqer GierAeRy didr 715 B
a) UeY & P HI ggdld hITaiv|
b) (a) # UgATeT T YT & Y FHI YThdT T SITEAT HITAT|

Q.31  The directors of a manufacturing company are thinking of issuing Rs. 20 lacs additional 6
debentures for expansion of their production capacity. This will lead to an increase in
debt-equity ratio from 2:1 to 3:1.What are the factors do you think the directors should
keep in view before taking the decision, name them & explain any four?

T fAHAT U & fACUF T 3cUIEsT &THAT d6Ta & folv 20 o 9 &
AR B T e W R X @ 81 589 ROr-SFadr 3 2:1 &
oY 3:1 g S|

39e faR & A ) v o O uge fohed SR Y €I # I@aT
qIfeT, 3eAch A BT 3R gl IR FRPI HI SATEAT IV
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Q.32 6
Explain the different types of monetary and non monetary incentives.

fafe PR & FAifge IR R-FAE dicagar $r earear Hifv|

Q.33 A company, which manufactures a popular brand of toys, has been enjoying good market 6
reputation. It has a organisational structure with separate departments for Production,
Marketing, Finance, Human Resources and Research and Development. Lately to use its
brand name and also to cash on to new business opportunities it is thinking to diversify
into manufacture of new range of electronic toys for which a new market is emerging.
Explain regarding organization structure giving concrete reasons with regard to benefits
the company will derive from the steps of diversify into manufacture new range of
electronic toys .

Th NHOT §8 & Welled IATT arell YT & SR H 3 gfaser g1 s
HaTooATcHS AT H 3cUIe, fauor, fad, Aea qHes AR eqaur e
faera & forT 37crer-31erer fa81meT &1 gTel € &, 319el S8 AH HI 39INET Hlad

3R AT aaETRA® T HT 13 306 & [oIT, Ig§ Solacifelsh [Wellsdl $I 5
F@orr & fAdAor 7 fafgerar oae W TuR X E 8, FEd T e a9 aeiR
I T &

gaclfah @l T 75 H@er & AHT 7 R_AUar o & #eAl ¥ Fulr
fATT arel @mel & S FRUT T U HISATcHS T o IR H IAST|

Q.34  State any four responsibilities that a consumer must keep in mind while purchasing gold 6
Jewellery under Consumer Protection Act, 2019 .

3YIeFaT TXETOT ITAHIA, 2019 & TBd A & ITEUT THiGd AT 3T

A AT H @A dTell DS IR FFAGIRAT adT|
OR

State the rights available under Consumer Protection Act, 2019 for
the protection and promotion of interest of consumers.

3UHIFAT3T & fRat i geam 3R gade & fov susiear @ sfRfags,
2019 & dgd 39ce¥yl JFRI FT Ioo@ F|
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