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(Invitation for Bids for Engagement of a Service Provider manpower for Housekeeping / Cleaning
staff, Gardener services, Sub Staff, DEO and Balvatika Helper/Caregiver, Clerk through Service
Contract to PM SHRI Kendriya Vidyalaya, CRPF Neemuch for the period of 01 Year (w.e.f.

01.01.2027)
&G/ HeIedT,

The PM SHRI Kendriya Vidyalaya, CRPF Neemuch, District Neemuch, Madhya Pradesh having its
headquarter at Kendriya Vidyalaya Sangathan, New Delhi (a centrally funded Autonomous Body,
under the Ministry of Education, Govt. of India) is a society registered under the Societies'
Registration Act, 1860. The Vidyalaya administers the scheme of Kendriya Vidyalaya Sangathan, set

up for imparting quality education to the children of transferable Central Govt. Employees among
others.

Competitive Bids through GeM portal are invited by the PM SHRI Kendriya Vidyalaya, CRPF
Neemuch from the reputed/registered Service Provider Firms for providing Manpower on outsourcing
basis through service contract initially for a period of 01 (One) year w.e.f. 01.01.2027 which may be
extended for 3 Months by looking into the quality of services and compliance of terms and conditions
provided throughout the year, if you are awarded the contract as indicated below. The service charges
of selected agency will remain unchanged but minimum wages and VDA may be increase as per Govt.
orders in this regard. |

A-1. Area of Building:-

PM SHRI Kendriya Vidyalaya, CRPF Neemuch is situated in Neemuch(MP) with address in front of
Doordarshan Tower, Kila Road, Neemuch. The Campus is spread in 21 acres of land the School
Building is upto second floor and consist of 49 Classrooms and other rooms for various departments,

vised to inspect the Vidyalaya premises before submitting their bids. (ﬁ)?
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A-2. Man power required
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08 hours as per the time schedule decided by
School Administration

Total 06 Housekeeping / Cleaning staff per day
considering 8 hours duty per day for each staff for
26 days of the month

® To maintain a high standard of cleanliness,
hygiene, and overall appearance throughout
the Vidyalaya premises to the entire school
area.

® Sweeping, cleaning, mopping with
disinfectant/cleaner of the entire school
~ area, including all rooms, toilets; staircases,
1" Iobbies and'othet school areas;
® Removal of waste and any other garbage
from the entire school area.

® Cleaning tools / equipment / materials will
be provided by Vidyalaya.
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08 hours as per the time schedule decided by
School Administration.

Total 02 Gardener per day considering 8 hours
duty per day for 26 days of the month.

® Developing Lawns & Gardens of the
Vidyalaya by cutting of bushes, cleaning of
weeds & hedges, putting annual and
seasonal flower plants and ornamental
plants, watering, cutting and pruning of
plants.

® Maintaining of the lawns and gardens by

watering, cutting, pruning & weeding,

%lPAlputting new annual and seasonal flower

Sren 4 = T P SHRTRENDRITAWIDTAERT
Htarrerom, AT (.5, ) /CRPF, NEEMUCH (M.P)



plants and ornamental plants, and putting

pesticides and  manure, ' anti-termite

treatment with termicides , maintenance of

compost pit.etc,

Cutting & cleaning of bushes and unwanted
weeds from the open areas around the
buildings and play ground in the compound.
Cutting of grass, etc from the play grounds
and surrounding areas.

Gardening tools / equipment / materials will
be provided by Vidyalaya.
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08 hours per day as per the time schedule decided
by School Administration

® Total 1 Balvatika Helper/ Caregiver per day
considering 8 hours duty per day for Balvatika
Classes. 3 ’
Secondary class (Class X or its equivalent)
from a recognized board, minimum 18 years
of age and should have induction training in
pre- . school Education. Or Any person
possessing skill training / adequate training as
' préscribed by NIPCCD, NSDC or any other
‘the

- Government/

institution . recognized by central

.Government/ ' ' appropriate-

‘Recognized University /Board.
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08 hours per day as per the time schedule decided
by School Administration
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08 hours per day as per the time schedule decided
by School Admlmstratlon

The candldate should have ty'plng speed of 35
WPM (mmlmum) in Engllsh 30 WPM in Hindi.

TR AT vl IGEIToTd P SHRI KENDRIYA VIDYALAYA
GraRtor Noa (T T )/ oner MECMIIrU e ot




6 |FTT Tafvsw | 01 |, Torerer % FrRITe 3Tle @ Teiftd 1 U SaTe

Skilled/Cleri HETT FTE g fea v feremrerar & weiftr s et

cal Y& @ | 08 hours per day as per the time schedule decided
ST J | by School Administration 2

B-1. General Terms and Conditions for Housekeeping /Cleaning Staff , Gardener and Balvatika
Helper/Caregiver,Sub Staff, DEO,Clerk :-
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B-2. arfafes ﬁ'ﬂﬂ@ﬁ / Additional Terms & Conditions

1. Remuneration shall be disbursed to the concerned personnel through NEFT/RTGS and the
receipt should be enclosed with bill 6f same month. )

2. The Contracting Agency shall ensure that the wages/remuneration payable to all personnel
deployed at PM SHRI Kendriya Vidyalaya CRPF, Neemuch, are credited to their respective
bank accounts on or before the 5th day of the succeeding month, in accordance with the quoted
monthly remuneration and applicable statutory prov151ons No deductlons shall be made except
those permitted under apphcable law. ' '

3. Payment shall not be made in cash. The Cbntracting Agency shall submit documentary proof of
payment, such as bank transfer statements or transaction records, ~along w1th its monthly
invoice/bill. Ay

4. Payment to the Contractmg Agency shall be released within 15 days from the date of physical
receipt of the complete invoice/bill, along with all prescribed supportmg documents, subject to
verification and acceptance by the Vidyalaya. ‘ ‘

5. The Contracting Agency will submit the invoice along-with following documents: -

i. Details of disbursement made to the staff furnishing NEFT/RTGS details for each
payment. N

ii. Proof of payment of statutory obligations EPF (EPF contributions shall be
calculated/deposited as per applicable EPF law, scheme, notified wage ceiling and
employee membership f‘uleié), ESI and any other applicable taxes.

6. ESI coverage and contribution shall be gbverned by the applicable ESI Act/rules, notified wage
ceiling and relevant instructions in force.

7. The detailed bio-data and identity card for each employee will also be submitted to the office of
Vidyalaya before deployment of the staff,

oy The Contracting Agency shall comply with all statutory obligations. Minor variations as per

-.:-'actual calculation will be borne by the Indenter/ Client.

_“' . Th}e normal school hours of PM SHRI Kendriya Vidyalaya, CRPF Neemuch is from 07:00 AM/

_'-08 00 AM to 03:00 PM / 04.00 PM six days from Monday to Saturday. Kendriya Vidyalaya,
~”CRPF Neemuch also reserves the right to request for the 5}wf addltloﬁaﬂextra /reddétion

{CElTed /'PM SHRI KENDRIYA WDYZ

D\NQQ,{)T,(‘ RO, AR (F.5. ) / CRPF, NEEMUCH (M.

O S
G AT 417l



in manpower subject to requirement. The Contracting agency will be compensated, for the extra
manpower provided by this Vidyalaya as per the rate quoted. -

10. In case of absence of any deployed personnel on a scheduled working day, the remuneration
payable shall be calculated on the basis of the actual number of days worked at the approved
daily wage rate, subject to applicable labour laws and the terms and conditions of the contract.

11. The Candidates/Manpower provided by the Contracting Agency shall be accepted only after
scrutiny by PM SHRI Kendriya Vidyalaya, CRPF Neemuch, Therefore, minimum four-five bio-
data shall be made available. The candidate may be invited for personal discussion also. No
conveyance or any other charges will be paid by the PM SHRI Kendriya Vidyalaya, CRPF
Neemuch. In case, none is found suitable, then additional bio-data shall be made available by
the Contracting Agency, promptly i.e. within 24 hours. The replacement of a candidate on
account of absence/unsuitability for PM SHRI Kendriya Vidyalaya, CRPF Neemuch shall be
made within 24 hours.

12. The Contracting Agency will be required to sign a contract with the PM SHRI Kendriya
Vidyalaya, CRPF Neemuch, on a stamp paper of appropriate value as per the Model Contract
provided by the V1dya1aya The other terms and condrtlons spec1ﬁed in the Bid document / tender
document will also form the part of the Model Agreement The cost of stamp paper will be borne
by contracting agency.

13. As per Kendrlya Vldyalaya Sangathan (HQ) New De]h1 Letter No 110225/70/2013/KVS
(HQ)/Audit dated 02.08. 2017, and Government of Ind1a Notlﬁcatlon No. 12/2017 Central Tax
(Rate) dated 28th June 2017, security and housekeepmg/ cleamng services prov1ded to Kendriya
Vidyalayas and educational institutions are stated to fall under the GST-exempt category.
Therefore, if the GST amount is automatically included in the calculation of the total contract
value on the Government e-Marketplace (GeM) Portal due to any technical reason, the service
provider shall not be entitled to receive the GST amount subject to the appllcable GST
exemption provisions. o i

14. The contracting firm shall enéure regular monitoring and supervision of the services provided at
the Vidyalaya. For this purpose, the firm shall arrange for a supervisor to visit and inspect the
work at least twice a month. No separate remuneratiorr, henerarium, or additional payment shall
be made by the Vidyalaya for such superv1s1on ‘ | ,

15. The contractmg firm shall be responsrble for prov1d1ng appropnate umforms aprons, safety
equipment, torches, batons (lathis), and other necessary items to all employees/workers
deployed at the Vidyalaya, according to the nature of their duties. All such items shall be
provided by the contracting firm at its own expense, without any additional financial liability on
the part of the Vidyalaya.

P ,,16 Upon selection for providing the aforementioned services at the Vidyalaya, the concerned
N '_erv1ce-pr0v1dmg agency shall be required to subm1t a duly executed afﬁdav1t declaring and
dertakmg that:

The agency shall not engage in any form of financial exploitation of its employees, labourers,

or workers. W
i '"Tr)’%f;xcspm
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b) All wages, salaries, and other statutory or contractual dues payable to the deployed

employees/workers shall be paid directly into their respective bank accounts.

c¢) The agency shall not make any unauthorized deductions or recoveries or collect any

unauthorized amount from its employees/workers under any circumstances.

d) In the event of any untoward incident, dispute, accident, injury, or other unpleasant situation
_involving any worker deployed by the agency at the workplace, including

Housekeeping/Sanitation Workers, Gardeners, Support Staff, Caregivers, Data Entry Operators,

etc., the Vidyalaya Administration shall not be held responsible for such incidents.

e) The concerned service-providing agency shall be responsible for addressing such matters and

for providing any applicable compensation, damages, or other payments arising therefrom, in

accordance with the relevant laws and contractual provisions.

17. The contractor shall comply with all the laws and regulations applicable in the matter of such
workers as are engaged by it.

18. The contractor's staff shall not disturb the employees of the PM SHRI Kendriya Vidyalaya,
CRPF Neemuch or make any sort of nuisance noise 1n the school premlses

19. The contractor's workers shall be polite, courteous well behaved and honest

20. The contractor shall be fully I'CSpOI]Slble and l1able for theft burglary, ﬁre or any other
mischievous deed done by its workers

21. The Contracting Agency shall ensure police VE:I'lflca'l'lOl'l of all deployed personnel before their
deployment. by the agency before deployment for work and subm1t to the PM SHRI Kendrrya
Vidyalaya, CRPF Neemuch

22. The contractor's workers sha]] not enter mto any unlawful actrvrty w1th1n the school prem1ses
and shall have a good moral character P e

23.PM SHRI Kendriya Vldyalaya CRPF Neemuch shall have the r1ght to unpose cash penalty on
the contractor or deduct such amounts from its security depos1t in case the PM SHRI Kendriya
Vidyalaya, CRPF Neemuch is put to any fi nanc1al loss d1rectly or mdlrectly by any act of
omission or commission on the part of the Contractor's workers.

24. The Contractor shall be drrectly responsible for the payment of wages, which should not be less
than the minimum wages prescrrbed by the Central and State Govt Where both have fixed the
minimum rates of wages (The rate of wages wh1chever is hrgher will be applicable) and will
include such other beneﬁts as may be as ava11able to its employees under the relevant Acts and
Regulat1ons apphcable in the State PM SHRI Kendriya V1dyaIaya CRPF Neemuch shall not
entertain any such claim of the person employed by the Contractor and shall not be liable for it.

25. Insurance and accident risks of the workers w1ll be the respon51b111ty of the Contractor only.

26. All the workers of the Contractor shall be free from infectious diseases.

~~.27. The Contractor shall in no case transfer the services it is required to perform under this

"\ agreement to any other contractor or person without prior permission from the PM SHRI
_Kendriya Vidyalaya CRPF Neemuch .

,‘233 The Contractor shall employ sufﬁc1ent number of workers to ensure that the work is done in
LA /" time to the satisfaction of the PM SHRI Kendriya V1dyalaya CRPF Neemuch . Sufficient

workers will be employed for discharging the responsrbﬂrty% pervisors to superv1se the
)
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29.PM SHRI Kendriya Vidyalaya, CRPF Neemuch reserves the right to order any worker of the
contractor to leave the prerhiseSf of the PM: SHRI Kendriya Vidyalaya, CRPF Neemuch if his
presence at any time is felt undesirable. 3

30. The Contractor will ensure that proper hcense/ permission from the concerned authorities,
wherever applicable are obtained promptly.

31. Every bidder has to provide the certified complete bank details of his/her firm (Bank Account
Name, Account No., IFSC, Name of Bank and Branch etc.). The bank account details must be
supported with appropriate proof.

32. The service providing firm ( , Housekeeping, Gardening, Sub staff, Care Giver, DEO) must have
its registered office in Madhya Pradesh.

33. The services of the Data Entry Operator (DEO), Caregiver, and Clerk shall be utilized as per the
requirements of the Vidyalaya. The Vidyalaya reserves the right to discontinue the services of any
of these personnel whenever their services are no longer required.

C-1. Quoted Price:

a) The bidder shall quote the rate of the services required for:the Vidyalaya as per conditions best
suited in Vidyalaya. : Y et e

b) The Bidder shall quote urit.rate which shall comprise of daily remuneration, EPF, ESI & other
statutory costs and Service-charges (including profit and.administration charges) in the formats
of quotations. 2t

¢) The rate quoted shall. be fixed for the ‘duration of the .contract and shall not be subject to
adjustment except the statutory provisions, if amended (change in minimum wages, VDA as per
Govt orders).

d) The selected firm shall:deposit Perfotmance Security. equivalent 16 3% of the accepted. contract
value, as specified in the GeM.: Contract-and applicable procurement rules. The accepted contract
value shall be considered as the ‘basis. forcalculating .the: Performance Security, including taxes
and the value of any optional quantity or extension only.to the extent provided for in the GeM
Contract and applicable.rules: % T o
The Performance Security shall be dep051ted W1th1n 10 days from the date of issue of the
Notification of Award (N oA) or w1th1n the perlod prescrlbed in the GeM Contract whlchever is
applicable.

The Performance Securlty shall be furnished in an acceptable form permitted under the GeM

Contract and apphcable procurement rules such as a Bank Guarantee or another permitted

instrument. Where applicable, the instrument shall be issued by a scheduled commercial bank and
~._ Shall remain valid for the prescribed period, including any additional claim period required under
¢ contract.

e Performance Secunty shall be released after sat1sfactory completion of the contract and
%‘&;: _4{ “jjf’ fulfilment of all contractual obli gatlons subject to verification by the Vldyalaya and settlement of
any outstanding dues or claims. In the event of breach of contract non—performance, or failure to
fulfil contractual obl1gatlons the Performance Secunty may be forfelted or mvoked wholly or

partly, in accordance with the terms of the GeM Contract and apphcabl&mlﬁs RINCI A4
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Bank Account Deta11s for Depos1t wherever appllcable )
Account Name VIDYALAYA VIKAS NIDHI (VVN) ACCOUNT NIMACH
Account Number: 467802050000152
Bank: Union Bank of India
Branch: Neemuch
IFSC Code: UBIN0910651
€) Each Bidder must submit only one Bid.

C-2. Evaluation of Bid

i.  The Technical bid will be treated as non-responsive, if following valid documents are not
attached:

a) Brief profile of the company and evidence to establish that the bidder has successfully
executed contracts of similar nature and magnitude in the last three years.

b) Proof of Registration of firms (The firm must be registered in Madhya Pradesh State under
Labour act of the state). = N .

¢) Audited Balance Sheet and Proﬁt and Losé Atcco'lrnt of 2023—24 2024 25 ,2025-26.

d) List of clienteles served durmg last three-year w.e.f. 01.04.2023 in tabular form having
details of Name of, organlzatlon served, form of organization (Central/State/KVS etc.) nature
of service (Housekeepmg/Cleamng, Gardening, Care Giver, DEO, Clerk period of services,
Completed Year, cost of assignment.

Important note: Please note that this list must be supported by experience certificate issued
by organization served. Work order will not be accepted.

e) Self-attested copy of PAN No. and Current Income tax clearance certificate (A.Y. 2026-
27)/ITR of F.Y. 2023-24, 2024-25 and 2025 26.

f) Self-attested copy of proof of EPF reg1strat1on w1th Va11d1ty throughout the contract period
from 01.01.2027 to 3 1.12.2027.

g) Self-attested copy of proof of ESI registration with validity throughout the contract period
from 01.01.2027 to 31.12.2027. |

h) Self-attested copy of proof of GST reglstratlon

1) Antecedent report of the agency from the concerned pohce station.

J)  Duly signed undertakmg on the letter head of organlsatlon to the effect that the agency has
not been blackhsted by the Govemment or other organlzatlon)

ii. The indenter will evaluate and compare the financial Bids of only.those bidders who are
determined to be substantially responsive (i.e. fulfil the criterion mentioned under C-2.1)

oy ot @/ If the service charge is Quoted Zero or NIL. HIL
S He) e fieg ”—nrna?"' EEE R ai{l KENDRIYA VIDY/

~ ® Remuneration of staff, quoted below minimum wages apphcable forEngagiig tﬂah&ﬁe“ﬁé&‘ﬁi‘*’ It
concerned serv1ces,‘ \1n\ Madhya Pradesh State (WHERE BOTH CENTRAL AND STATE



GOVERNMENT HAS FIXED THE MINIMUM RATES OF WAGES, THE RATE OF
WAGES WHICHEVER IS HIGHER WILL BE APPLICABLE)

C-3. Award of Contract

a)

b)

g)

This Vidyalaya (Indenter) will award the contract to the bidder whose Bid has been
determined to be substantially responsive and who has offered the lowest price, but mere
lowest price will not confer any right for awarding the contract.

In case of more than one L1, GeM portal will auto select the firm by running auto select
option.

The decision of Bid evaluation and contract award committee constituted with the approval
of competent authority will be final in respect of award of contract.

The indenter reserves the right at the time of award of contract to increase or decrease the
requirement of manpower.

The indenter prior to the expiration of the Bid validity perlod will notify the bidder whose
Bid is accepted for the award of contract. The terms of the accepted offer shall be
incorporated in the contract. ' @ i it :
Notwithstanding the above, the indenter reserves the right to accept or reject all Bids and to
cancel the biding process and reject all Bids at any time prior to the award of the contract.
The awarded Contract can be terminated by the 1st Party (PM SHRI Kendriya Vidyalaya
CRPF Neemuch ) at any time w1thout a551gr11ng any rcason ‘The 2nd Party (Contractor) if
SO des1res may termmate the awardcd Contract by glvmg one month's notice.

The indenter looks forward to receive the Bid and appreciate the interest of service
provider in the PM SHRI Kendriya Vidyalaya, CRPF Neemuch.
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