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[@ Check Ticket Status

FAQ's
1. What to do if | get a Blank page on opening https://diksha.gov.in/ 7

Clear the browser cache and check. If there is still the same issue, then open in incognito /Private window. Refresh the
browser or check in a different browser.

2.1 want to check if a course provides a certificate
The section in the course TOC page will be displayed as Certificate Criteria

= Ifthe course has Completion certificate, then the message “The completion certificate will be issued upon 100%
completion”

= Ifthe course has Merit certificate, then the message “The completion certificate will be issued upon 100%
completion.” “The certificate will be issued if you score greater than or equal to 70% in your assessment”

3. 1 want to receive notification after my certificate is issued

You will get a netification on your registered email address or phone number after the certificate is issued. You will receive
the notification in my application when clicked on the Notification icon

3. URe Ut & foIU 3Taedeh TATAT 1 3|

Open a New Ticket

Please 1ill in the form below to open a new ticket.

Contact Information

Email Address”
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Ticket Details

Please Describe Your Issue

Diksha User ID *

Fhone Number *

Issue Summary *

choose them

DIKSHA User ID can be found in user profile in application/portal.
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