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F.No.44 /KVTML/2025-268

: _ feArE: 04-12-2025
Scope of Work for Non Comprehensive AMC for Computers

Mon-Comprehensive AMC for 70 computers and 17 printers which includes services for sofiwarc’s like
-.u'IL'lr'.lHII:_' syatem O+, MySQL java net beans. python, Linux ;printer installations | driver instailation MS
U!iu-c Antiviris installation , any other sofiware installations required in vidyalaya from fime 1o Hme laying
of LAN cables in place of old cables if needed, service support of LAN like RI45 cnmping, n"nr'g:-.'eumn.p of
LAN cables if needed, installation of switch and functioning of internet. |

1. Engineer shall visit twice a week with all necessary tools like crimping tool signal tester €te. 10 check
the proper functioning of the computers, software; networking and all 115 BCCESEOTIES, rectify/replace the
same a4 situstion demands,

I addition to above visit, under emergency circumstances, engineer should visit as and when called on
by the Vidyalaya within (2 hours and provide necessary sorvices which includes the replacement of any

defective computer peripheruls provided by us to the satisfaction of the Vidyalaya authorities.

1. In case of any non-functioning of any system/device raised, and ot attended to within 24 hours jto the
hold contract, service provider is liable to pay fine ol Bs. 200 per diy, (after 24 hours of issue raised ) for
number of working days or as decided by the vidvalaya autharity and the calculated fine to be adjusted
from the balance of the AMC contract amount due to be paid o service provider.

4. The defective parts are to be replaced within 74 hours, whatever may be the nature of defective parts. If
the teplacement is not made wathin stipulated time i.e 24 hours from the receipt of information/call . a
fine of Rs:250/- per day will be deducted from {he balance contract amount be paid (o service provider

5. The defective spares (1 jard Disk. Motherboard, SMPS, RAM, Processor, Keyboard, CD/DVD Drive,
Mouse. Monitor, LAN cable , RJ45 connector's eic.) shall be replaced. The defective replaced pars if
any should be invariably deposited with the Vidyalaya. Components replaced will be paid with proper

receipt and certification.

6. Minimum Number of visits : 104 in complete year . As far as possible enginecr assigned o our

vidvalaya to continue inall visits.

ESTIMATE OF EXPENDITURE FOR AMC OF COMPUTERS. PERIPHERALS AND NETWORKING

Nnn—[‘.r;rnprc@l;éivc rite per sysiem per annum : Rs 1000=00 (MAXIMUM)
Rs 1000 x 77 =87000(70 computers + 17 printers) 1000x87 = 87000.00 ( [MAXIMUm por annum |
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