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1. Despite due service, the
Respondent failed to appear
before this Authority when the
matter was called out.
2. The Complainant was
present and advanced oral
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and an RTGS form, no copies of
the alleged email or RTGS form
have been produced on record.

3. The Complainant further
underscored that the substantial
transactions were processed by
the Respondent Bank without the
beneficiary details being




previously registered or added.
Furthermore, except for the
transactions dated 12.11.2018,
no transaction alerts were
received by the Complainant.

4. No representative from
the concerned Police Station was
present at the time of the hearing.
Furthermore, no updated
Investigation Progress Report
has been filed by the police till
date.

5. The Respondent Bank is
directed to remain present on the
next date of hearing, failing
which ex partee orders shall be
passed. This shall be treated as a
final  opportunity  for  the
Respondent to represent its case.

6. The concerned Police
Station/Investigating Officer is
strictly directed to appear on the
next date of hearing along with
the  updated Investigation
Progress Report and/or a copy of
the Chargesheet.

Appearances:

1. Adv. G Krishna Mohan Nair, for Complainant was present.




