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1] AITTAIOR TJf Aaple Sarkar d CM Helpline dX Al-Powered UG TR HrAT-ad BT
D &H?ﬁ, Gﬂ%‘ Al ChatBot d sentiment analysis J;J,o\b ARG T 24x7 YHTAT UfadTe fHesd
Citizen 318, 3MMIe WHR UIcaaid Al Coach ARG Wb IHAR Fgoluul 37 HIUATY
Complaints Oad Hid.
across E-
Portals CM Helpline Whatsapp ChatBot Number: 1800 120 8040
31for cMm
Helpline Photos: Whatsapp ChatBot & Al Coach
Bldieeugy

qrét



https://it.maharashtra.gov.in/
https://drive.google.com/file/d/1_wmrHfi9QU-zm-cEY99Wq0EsW2HZ4Hy7/view?usp=drive_link

Digilocker- fSfTaiaR B URT DR U fSfoied T 3g St ANTRGHT AT TgaraAl
:Eﬁ_:f 80 HITGUA IRE fEfSred Sugun 3ifor 1= gfaer d. DigiLocker o Aaple Sarkar
REIE] RTS Q@RI Ueh=Iehu GRRATReT quf 1o 3G 100 T fSforeadian wam suard
BEICEY ST 3T, ANTREGHT 1T I, Ty, Rerfores THuO=aRA! digitally SIgned
H0!, aﬁr«m%ra’wugn_ockermﬁﬁww wmuﬁmﬂ%ﬂwwm
IR SToQ, URGZI® 9 HRIGH TS 3MT8. Aadhaar-linked f&ioTee Tedi@igss Sei
RFErcaT SfoT fozararear HfRad e 8116, 100 Services Integration 0T TS 3T,
Link: List of Department wise Service
Photos: Digilocker
gl e BharatNet Phase-11 81 & State Led Model 3118, ST 100% IRBRT HIGH AT HERT
(MahaNet - Aifed A9 HeHe® fofies (Mahal T) 1 HUHTHTG A SIS ST 318, Mahal T ‘5%
Bharatnet- Special Purpose Vehicle (SPV) d¥d State Implementation Agency (SIA) U
2)-200 BharatNet Phase-11 (MahaNet-1), FERTY HehedRiTe] 14 &3 3MTe. T1 Tahed1siad
A ”a““ HERTY XA 26 fSeidlie 153 TrgaRiHe) TIRS 12,513 AR JHR
% 56,067 fH@IHIeR BTEI optical fiber cable (OFC) Heddh IHRS SIId 38, AMHThd 3=

T Setie Haf TR AT A0MR 3.

MahaNet Progress Details: 240 GP list achieved in 100days Program

Photos: MahaNet Work Photos



https://drive.google.com/file/d/10h1Uu5NXj910DBKY7CmTe7pK1A_GJl5L/view
https://drive.google.com/file/d/1laIE6XxQug9orzoompZmekyc10C7i4WL/view?usp=drive_link
https://drive.google.com/file/d/1Q1x3PXwJHbs4MfE2wMCzjBtcwktkhtnm/view?usp=drive_link
https://drive.google.com/file/d/1iT8qkzZRU3F31lSEaVmjlksE1Ni_njsm/view?usp=drive_link

DGPS E- Government Publications FT3! Online 30T Counter 3TUTRA Book Store Portal
Book Store TERAIRT fawRa g Hraffad HIuard et 3118, User-friendly Interface 3ATOT Secure
R e Payment Gateway Jf@’ i Rar ufehan JoY, ﬁTf\&IH d ORGP ! 3718, Real-
PRI time Inventory Updates Hé' Stock Visibility g fae! saaRIToA 3ifde Hrfe S0 3G,

Analytics-3TeTRd fURI&HAS HaERINS Sl

3101 P& G&oid da1e ST 3g.

Link: https://testebookstore.mahaitgov.in/

Photos: DGPS E-Book Store Website
MAITRI MAITRI 2.0 TIC®aR 103 Hal M- B Uh JoH, TREUD 30T [AaUHER-
2.0 Phase 3PS Single Window System TXRATRET BT O] 3T
1'3_5” X API Integration d Real-Time Tracking Héiﬁ‘l-ﬂ?ﬂf[ WQGTE{ oG, ITRa@rd
SRR 3{TFOT HRI&H S-S 31T, Digitized d Automated TfhaTe AT 8Xd&T HH 81
w am® SrUTe gHfRad M TR, Data-driven insights d [azamaTg wone e

AU Id aTe 81 e fasrareT Tdt ot 3ime.

Link: https://maitri.maharashtra.gov.in

Photos: MAITRI 2.0 Phase 1 Website



https://testebookstore.mahaitgov.in/
https://drive.google.com/file/d/1w-qf_YExEzs0OUMWqLf1qsyHOL72XE98/view?usp=drive_link
https://maitri.maharashtra.gov.in/
https://drive.google.com/file/d/13GVsbuGELauR_mWRz9WHHI6KYdE9i3XD/view?usp=drive_link

G YR

ey - Hsmgld UHUT 7,039 Aehd Aadhaar Kits 3R @0 2,700 fhed DIT ATha Tquf
100E) fbca rgTd &ﬂ%?[ e 2,245 Aadhaar Centers § DIT &[ﬂﬁ?[ PHRIRT 3MTed.
I 2,911 et @I HRUATA almwlwwmﬂéwﬁﬂamfﬁmm
G FHraaame faaid HRuard el 3ed. Iid THIART HTedHdR DIT Held TRVl
fareerelt T 5,156 TR 31T, UAH Hege [aHFd Tud i SMuR &s
ITHTHT SIFH $UY 1 TG, T 50 TR, U 30 TR, AT ST AIGUIT SATIOT
Mandatory Biometric Updates HIUTT FaH VLE T131 URIg HRuard 37 (GR
Issued dated 28th March 2025).
Government Resolution:
https://gr.maharashtra.gov.in/Site/Upload/Government%20Resolutions/Marathi/202503
281606456007.pdf
Photos: Aadhaar Kit Distribution Function Photos
New Aadhaar Kit Delivery Status: New Aadhaar Kit Delivery Status
3G 21 faqa 3d deRIid FRIERU gHRTd HRURT JOMe! JRRARAT Hf-ad
XD HUGTA 3MTS! 3Te. WAGd Escalation Mechanism d Automated Tracking ﬂé’ ICRE!
GEQR T BT HRIATE! GHRAd 8Id. ANTR®HT dod WiawTG [Hed 3REH, Redressal Uishdd
IRCIRYI RG2Sl 3T HREHAT qed! 3T8. Multi-level escalation JUTOIIS TSGR
UIea- fAfRRad g3 JaT faaRur siftie IRaIR@yul 96 8.
PRICGG]
HH Link: https://grievances.maharashtra.gov.in
21 days Photos: Aaple Sarkar Grievance Portal
tracker

TIR B0,



https://gr.maharashtra.gov.in/Site/Upload/Government%20Resolutions/Marathi/202503281606456007.pdf
https://gr.maharashtra.gov.in/Site/Upload/Government%20Resolutions/Marathi/202503281606456007.pdf
https://drive.google.com/file/d/1MRD1yit_1sVtyb5bLFYXjUCUN86N9AVn/view?usp=drive_link
https://drive.google.com/file/d/1B4FRhTDowJUE_46WL35vRM2Nq5qcfJaH/view?usp=drive_link
https://grievances.maharashtra.gov.in/
https://drive.google.com/file/d/1-684qYgSiQActDDUnfvsDGwKj8zUDQSR/view?usp=drive_link

CM

Analytic fafqy faumi Ser A UhAd B+ Unified Data Integration and Real Time Insights
Dashboard SR THHY g [aoTuIem Aifgdian S1UR HRUAMNIe! YITH S3M6Is HTHaoT SUos
&0 P QUATT 3T 3HTe. AI/ML 3T advanced analytics dIUX= real-time insights d
' interactive visualization F&H HIUITA 37> 3Tgd. TSI YHTUMGR Sl Ufehar HRdM
Scalability d Security gfRed HRUMR robust IUTT ST TS 3MTgd. AT fefored
RO HRIGHT, TRERIEGT ST SRS Hulemdd S&uia URoT ol
31Tg.
Link: https://cmdashboard.maharashtra.gov.in
Photos: CM Dashboard
BRI Cloud-based B FIARITA YUMG! TIRATNAT HRANGd HIUIT SATST 3G, High
UhT[ Court 3fTf0T District Court T API Integration q:Uf 3“%7 3Tg. SER LRI High Court
IR TR Live 3R, FAGAS 3 fAUTTET UUMSTarR HRIRA 3Ted. Supreme Court d
qua! ( MAT/CAT TT3Td API integration 3T0T SaRd faHTT TfR1&0T G BXITdR0T I IYTEaR
Legal Case 3{T6. Bulk uploading, internal search, 3TfOT desk-level logins TTRITRREAT A5 end-to-
Manageme end T AT YSH T BT TS 378,
nt System) -
dIA Link: https://mslms.com/
CapIpIL|
?ﬁg Photos: Legal Case Management System

P,



https://cmdashboard.maharashtra.gov.in/
https://drive.google.com/file/d/1d8N8yeTKc5G2dUryuhAUFmvDxSE-Puya/view?usp=drive_link
https://mslms.com/
https://drive.google.com/file/d/1JCP8fwB4cvXcloa7A-iEA31meIPhA3J6/view?usp=drive_link

10 | NIC S3Waas (Secure, Scalable and Sugamya Website as a Service) 95 de¥TScH TR
S3WaaS Live ST 3, TTd 35 FaUria 31for 25 foreg uRve deirgcy 9H1fdy 3iigd. GIGW
Platform - g RTI 3OS YHRad S ¥d d9913¢H NIC Cloud TR BIRe STfOT HeH ot Sird
Z%W . 3MRd. CM's 100 Days Program 3iaifd G&ATEAT 20 daHTSCH=AT Uasl 95 Je=eH
s HTTId HRUTTT ST 3fed. Bulk uploading d internal search Tﬂ%ﬂ]’{@' Sal H‘cf[ d

Ufohar o ST Hrie STot 3.
DHR. Link: S3WaaS Website List
Photos: S3WaaS Photo

11 | Golden 1. T&T 3R DICT AT, 26.CU PICT ST UHTod g Uihdl HRUATT ST SRIT TATUDT
Data-11 W&\ HICT Tt YBIgH dIR HRUIATT TS 3HTed
m 2. Data Processing for Scheme Optimization — 79.56 &1 Namo Shetkari Records, 63

I Hict Majhi Ladki Bahin Records Wﬁ, to identify overlaps.
vfshar q\Uf 3. Common Beneficiary Identification — 8.25 &1 Records 2G0T matched, ensuring
PR YU, accurate beneficiary targeting and eliminating duplication, SITq yearly {ooo Pict
Sl §d AT 3178

12 | RTI RT|V10%W@M§€WWW§TF&HOTP@HW&HWW RTI
Version 2.0 eI U431 SHIf01 GUIRd Sied MY IUGS ol 10T 31Tg. [AUTTTST Role-based
WW. SN, request transfer 3T document recall Wi ?'TIT‘L% o 3184, GEI'IH%

PG ﬁ?ﬂ?_cﬁ 3. Scalable architecture, 3U9SS SMS/email gateways 3rfor
TR security standards o5 WOMGT SRIGHIT T JR&T Aledo! 3MTg. ANTRGEl
3IHT IS o+ T YT HRUTTT ST 3Tg, Sges RTI faidt 9 sidte wRuarh
gferar 3ifie Tidt et 3.



https://drive.google.com/file/d/1weUBubT2kIVSdpM_rMQJzrGUEANLXV8-/view?usp=drive_link
https://drive.google.com/file/d/1eFJ-OxcVwaZg76OSAC8LdSPYUj_gd-Ps/view?usp=drive_link

13 | I RIS TRIR T Ul Sfor v=m= gfAfRad HRugma! census Sl UGS
ague 3TTOT BIHhTBT AT BT TS 318, ULB d RLB TR &R, seat calculation
3T - 3f1for fafqey gofiged ST faaRor T=RatRer qul ST 318, Urban 30T Rural bodies
G 1t e faarur 3nfor sifafad ARmeaias reports TUR HRO THTATO 3HSTT 3MTOTS
drcy TS 3Tg. i duaTeh &mar 9 YRNHe SrRigmd JYRUITETAS! user experience STT0T
ww M- UUITeT BRIEH 70! 0T 33,

Photos: I Ha8U[& RN - STT/AlS dIcy YUMot

14 | AeRe RAMP HTIHHNIS! Tdh Thldhd WehiH iR H& ARG Jard 31H, Uscy
3fTug SATTOT TG real-time HE Cab I AT HRUATT TS 318, MSME iUl AR, TIc®
MSSIDC HIGYT JHTUITT ST SHT PRUIR 3R, Yebedid GHTAT FHRI&T0T {107 Sme oo
e ﬁﬁﬂ%ﬂ P HGd HIS. Government departments fllﬂ&l? errors HHI &R,
ﬁg?ﬂ'@f. interactive dashboards G informed decisions ©3 hdTd. ARTRGHT ARG Hel 7

DT YT 310 Uhed TS YgoTuUl SUG B3 SN 3MTad.
Link: https://mssidc.Maharashtra.gov.in/RAMP
Photos: MSSIDC Portal

15 | YeONIR m&qﬂ—uw JHeIATS! consultants AT Udh Haldpd (SNCE WhiH
ESEIIRIE] IR HoT ST 3RTH, HRGHT I URGIPdT dlede! 8. Consultancy
ace lifecycle WA B HYIS U S0 TRIADH 1T [add HHt Ho> 3MTed. Wafod
famfaa compliance checks 37107 structured consultant management = ek 3for e S
HR. Ao aSaul gHRad Hot 38, Feedback & Rating RIReHe HRAEHAR visibility

fAresTot 3igH, fafqy faurioe srafSd Farg sfor gu-ag T 6T 378,

Link: https://itconsultancy.maharashtra.gov.in/

Photos: Consultant Portal



https://drive.google.com/file/d/1y5U4OycDcc09tvQWu0K8sg_rV-HjxLzk/view?usp=drive_link
https://mssidc.maharashtra.gov.in/RAMP
https://drive.google.com/file/d/12QHX6I0l2GWbGgMhLkAFd_venINPZs1a/view?usp=drive_link
https://drive.google.com/file/d/12QHX6I0l2GWbGgMhLkAFd_venINPZs1a/view?usp=drive_link
https://itconsultancy.maharashtra.gov.in/
https://drive.google.com/file/d/15uVMQT6qaVgQviz9yGJu8Z371HZlM2p4/view?usp=drive_link

16 | g fAvfg Government Resolutions (GRs) © ARG, issuance 3TOT accessibility ELUfCF@f
2.0- UIC® f&fSTe®, standardized 10T automated UUMSIGR ﬁ?ﬂﬁﬁ &1 TS! 3118, Structured
fawiia documentation AT{OT approval gfehdd JYURUI h=q GR issuance [ YT 3ffor
L. con3|stency {ﬂéﬂ%ﬁ HUGTA 3MTA] 36, Real-time tracking 31O audit trail G GR

compliance d accountability dicddl 3R, Ver3|on control 31ifor
systematic tracking H% GR =T JYURUT A H, URG2I® 30T SECE ST 3Ted.
Link: https://testgr.mahait.org
Photos: GR 2.0 Portal

17 | 48T DBT UXdTfdd MahaDBT 2.0 H& 9d1 schemes @ onboarding 131 standardized T automated
2.0- workflow UG ®RUTTd 31T 318, fTaHTT predefined digital form U=+ scheme T ATfg
BARY T system HYH JaHT S YUdbvdld. AT Ufehdd automated validations 3TfOT role-based
SIERY approvals Wﬁﬁmaﬁf 30T manual mterventlon ST HHI Bl arad
ERIEE| ﬁﬁﬂ?ﬂﬂﬁ@' scheme TSI request U Go-Live del kcgzul HTATaL TEUNARIAT
H0I, HH! BIUIR 3, IEAT schemes T3 DTl HTSaSANTSI Hhad Hlo! fadd AN

ISR 31T6. Work order STRI UG 3MTdl 317G

18 | 3Mucs Aaple Sarkar Seva Kendra =0T Hdl Z[ehTdl GRITGIh D, VLES HTd! 2M2dd
WHR Il 30T =T WG ol YRR HRuATd 31 31T, GUTRT e WA 220/- ae+
bHg-guia 350/~ Ufd 9T &R Ao g ANTRS 1] Yoo 9 RAS U=l Yardl faavor gHfRaa
R[eh HRUTTA 3T 36, Home Delivery Services dt 2 dld h=d, AT \’:{fﬂ%
AU, BHITGUAT! AT TRUT @0 YoH S0 8. Visit Fee 2100/~ MRad H&,

Rgee] T JdT UgIIquaTd! SRIGHdT dlede! 3G,

Government Resolution:
https://gr.maharashtra.qov.in/Site/Upload/Government%20Resolutions/Marathi/202503
271825508307.pdf



https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Ftestgr.mahait.org&uvd=080112c501a7b65f284dc89042cc5b3ad000009c8284c61174a78cf89e3f16b5e676ffe39116fdefd9ac8aa4a99090178efe3db539c88e8d86ef885767a5362a757b75b271499762e81afb2d94e14fc29a48c5e8f159f1c240dded73a35a7c4ddb791f3b974423723bd8d93a04dea4766b1383899452806c40fd4ac9905a5bddc338b3930b1e515e596685e086a32bd7a44dd8b730418c92b023d86ddf764bfae12f8add4d38eb615a6fafb9a155c43a90d82e611e846ccae7aeba57d07c681e176d9d7893fd75a27b76
https://drive.google.com/file/d/1iHraUs5EjdqOOMmreozH-Q3IAWOC3GkP/view?usp=drive_link
https://gr.maharashtra.gov.in/Site/Upload/Government%20Resolutions/Marathi/202503271825508307.pdf
https://gr.maharashtra.gov.in/Site/Upload/Government%20Resolutions/Marathi/202503271825508307.pdf

19

Maharashtra eOffice HUMSIET YHTAT IR S fSFIC@ governance YR 3T
3, 616 3THIT 3T 66,761 T FIRAIRTT onboard HRUIT TS 3R,
Paperwork T B DRI ATGID! 3T AT improved workflow H% EEURSE]
HYH PHRIeE T TR, AAUSHH URIEUTIS JeRia! Jgoidul JuNe! WihRUl
GFAREd TS 3175, UfehaT i 30T governance T URGAIGH T YURS! 3Tg, ST
e-Governance d1 YR dTe ] 318

E office Data:

Offices Total no Total no of
Sr.no Instance Name URL On Total Users of efile  eReceipt
boarded Created Created

mahaeofficel.maharashtra.gov.in 88 14,523 6,08,086 91,58,888
15,84,962 54,95,876
1,19,340 1,50,490
23,12,388 1,48,05,254

1 Mantralaya
Field Offices  mahaeoffice.maharashtra.gov.in 460 46,961
3 Amravati
TOTAL 616 66,761

eofficcamt.maharashtra.gov.in 68 5,277

Photos: eOffice
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ngmgﬂmmﬁsﬁshwﬁr%mmmgwgmmm%?ﬁﬁwﬁﬁ giieror Hesfqur
g 31IOI-’2HOP(1;1HN WA BRIV I HFTR’ENB"[@QT&NB"[ Wﬂﬁufﬁé‘@ 3{Tfor
iad /TR SdGAel Uidiey fee. I RIS URU $Had

T 2025

e
SrfaTel qof

SH/AUGE/QUTY TS TSN QUIR ATel, TR BRI fAUFTHT SHST Udh d-H
TEUH ST WIHR HROAN WENed HRe. HRU HY, Ted, R, 4 9 3=
T HigdT FHIONG SN WTe HRUI, YRET SR dadhel S0l 3ifagiy
& I UR0T §R CEull PR 9 ST a A-AToT TR, SMIDTS
AT SIHHes dosd! gad BIe® d 3gH W%Fﬁﬁﬁoﬁﬁr NS slso qrq\rnqlcql
SIHIBATT ARG U0l SHTSTAS SHNaR G&f 3qul, fgH-aid FHRI TR 60l, 91
TGYUl IS0, 3. T SH A= Hewre HHfRT aeiiddl. TR TR GRoTET
Ty fa 3for s fAUFT=AT T1=Iay H16R HRUAT S oT 3Te. H 2025 3Ra’™
HridTe! gof HxuaTd A50.

X UY|d
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http://mahaeoffice1.maharashtra.gov.in/
http://mahaeoffice.maharashtra.gov.in/
http://eofficeamt.maharashtra.gov.in/
https://drive.google.com/file/d/1HRrAhIAng5DFv4K9P9AHKb7MMU8h8x5r/view?usp=drive_link

21 | pfA| Wwwmﬂmuﬁﬁwﬁnﬁwmﬁms
e AU HTGT ATGHT GUATITS! Gxdh TN SHGESTau AN TG HRUIRITS! Ueh ¥ | 3R
(Al) URTT Q3T YIRUT 3101 3G 318, fo, Sa@re onfir smadt IREAT 3 | HrddTel gul
BIESE] AT Tq: BT RITUT e 3HTg, ST U1 A [AB TS Aoigd 3. TUTy, Tt | HRudrd
H0!, qum-mmaﬁwmmﬁmwwwmﬂémeﬁ 30.

Al T quf e ITSTIITET U TR ¢RUT 3fTa=aes 31Te. e R Tar dRumt
Tge fa Sfor s faumTr=ar Araa¥ 1eR HRudd STSaT 3le. T 2025 Ra™
Wﬁ@fwaﬁﬁ

22 | State data BRIY Y STl HeR (SDC) AT UrTH Jfagian [deh a=RatRel gul 6, scalable, | State Data
centre secure 3107 high-performance ITTUT &HdT R HRUATT 31T 3Te. GPU &HdT 16 | Centre =T
[R)éi%s\g GPUs Tdd aTeqd, YRS Ufgs I WU 81 Hew@yul cuwl e GH% Disaster
Centre/Conu U F[FAHH 3 UC d1¢ H= ST storage &HT 5 UC dledd, PHIA&H ST | Recovery
d Services HARITAA YR HIUATd TS 315, ST Y& HUT disaster recovery HUMeT e | Centre/

THHT B, backup AT GURTIT ST 3R ST IUG resources =1 3iferep | Sloud

TYTAT aTaR HIYUATd 3MTGT T8, State Data Centre T Disaster Recovery Centre / Cloud Services

Services FTATE! Work Order H 2025 3Ra g sruard 356, ST
Work Order
A 2025
3
AT
FUITT

UELCH




23 | Al Training | qof Skills Department @ Higher and Technical Education fqURTHIGd &, 000 T 3iftie
-4000 ANTRGIT W& 0TI 3Ta 3MT8. Al-Driven Solutions 2T fAHIMITET Uy,
ARSI CTC I SHATIOT RN TR T ASHY U HRUATd HTST. I5T-TASd Al HT0H
g@w 1Y SMOT Al Model Training 13T GRI&d ST AR Gfaer Iuosy dHed fGol
: ol
Photos: Al Training Photos
TP |23 THUT |BAT = | TPHUT YU HTHH |G = 20 TSHUT 3ol
o1 23 ]
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https://drive.google.com/file/d/1EXIkpCrf_Modvn5bloD9QkxRUoLriMqL/view?usp=drive_link

