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PUBLIC HEALTH DEPARTMENT 
lOth Floor, G. T. Hospital, Complex Building, 

New Mantralaya, Mumbai 400 001, dated the 14th January 2021. 

NOTIFICATION 

THE MAHARASHTRA NURSING HOMES REGISTRATION (AMENDMENT) RULES, 2021. 

No. Shunoa-2018/976/CR 604/FW.-In exercise of the powers conferred by Sub-sections (1) 

and clauses (b) and (d) of sub-section (2) of section 16 of the Maharashtra Nursing Homes 
Registration Act (XV of 1949) and of all other powers enabling it in that behalf, the Government 
of Maharashtra hereby makes the following rules further to amend the Maharashtra Nursing 
Homes Registration Rules, 1973, the same having been previously published as required by 
sub-section (3) of said section 16 of the said Act, namely:---

1. These rules may be called the Maharashtra Nursing Homes Registration (Amendment) 
Rules, 2021. 

2. For rule 3 of the Maharashtra Nursing Homes Registration Rules, 1973 (hereinafter 
referred to as "the principal Rules"), the following rule shall be substituted, namely :---

" 3. Register.- The local supervising authority shall maintain a register manually as 
well as electronically in Form 'A' showing the names of persons registered under section 5". 

3. In rule 5 of the principal Rules, after the word and letter "Form 'C' ", the following shall 
be added, namely:---

" The local supervising authority shall upload all registration certificates issued by it 
under the Act on the official websites of the concerned Municipal Corporation, Municipal 
Council, Cantonment Board or the Zilla Parishad, as the case may be". 

4. In rule 6 of the principal Rules, for sub-rule(l), the following sub-rule shall be 
substituted, namely :---

"(1) An application for renewal of registration shall be made in Form 'B' in advance in 
the month of January of the year in which registration or renewal expires and shall be 
accompanied by such fees as prescribed in sub-rule (2) of rule 7". 

5. For rule 7 of the principal Rules, the following rule shall be substituted, namely:---

"7. Fees for registration and renewal of registration.- (1) The fees to be paid for the 
registration and renewal, under the act shall be as per the number of beds and for the 
nursing homes having 1 to 5 beds the fees shall be as follows, namely:-

(1) Nursing home situated within the area of the Municipal : Rs. 5000 

Corporation (Grade A+/A); 

(2) Nursing home situated within the area of the Municipal : Rs. 4500 

Corporation (Grade B); 

(3) Nursing home situated within the area of the Municipal : Rs. 4000 

Corporation (Grade C); 

(4) Nursing home situated within the area of the Municipal : Rs. 3500 

Corporation (Grade D); 

(5) Nursing home situated within the area of the Municipal : Rs. 3000 
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Council, Nagar Panchayat and Village Panchayat or any other rural area. 

Nursing homes having more than five beds shall be charged for every additional five beds 

additional fees equivalent to the above amount. 

(2) The fees for the renewal of registration shall be 25 per cent., in addition of the last fee 

paid for the registration or renewal.". 

6. Mter rule 11 of the principal Rules, the following rules shall be inserted, namely :-

"11-A. Officer authorized for inspection.-The local supervising authority shall 

authorize an officer not below the rank of a Medical Officer (Group A) in the pay band of 

rupees 56,100-1,77,500/- for the purpose of periodic inspection to be conducted at least twice 

a year as per section 9 of the Act. 

11-B. Grievances Redressal Cell.-(1) The local supervising authority shall set up 

grievance redressal cell having a toll free number to redress complaints of violations of rights 

and responsibilities of patients as well as registered nursing home. 

(2) Grievances Redressal Cell to be headed by in-service or retired Medical Officer I 

Administrative Officer not below the rank of Group A Officer in the Pay Matrix of S:23 

Rs.67 ,700-2,08, 700/-. 

(3) Complainant, defendant and as per requirement representatives of concerned 

Association to be heard for Redressal of Grievances by the Cell. 

(4) Hearing to be given within twenty-four hours on receipt of the Grievances if the 

patient is under treatment and within one month in other cases. 

(5) Every nursing home shall display contact numbers and details of local supervising 

authority and grievance redressal cell. 

11-C. Change in facilities, construction or up-gradation.- Any change in construction, 

facility or up-gradation of services provided to the patients shall be communicated to the 

local supervising authority together with dates on which such change has taken place with a 

copy of blue print of such changed plan and in any case not later than one month of such 

change. 

11-D Staffing norm.- (1) A person registered under the Maharashtra Medical council 

Act, 1965 (Mah. XLVI of 1965) or the Indian Medical Council Act, 1956 (102 of 1956) or the 

Maharashtra Medical Practitioners Act, 1961 (Mah. XXVIII of 1961) or the Maharashtra 

Homeopathic Practitioners Act (XII of 1960) shall be the Medical Officer on duty rendering 

services round the clock in the nursing home. 

(2) The minimum staff for ten bedded and above Nursing home shall be as follows :-

1. Duty medical officer 

2. Qualified midwife (in case of maternity home) 

3. Qualified nurses 

1 in each shift. 

1 per 10 beds 

in each shift. 

1 per 3 beds. 



11-E. Norms of physical structure for Nursing Home.-The Nursing Homes registered 

or renewed after coming into force of these Rules shall adhere to minimum standard norms 

laid down in SCHEDULE-I. 

11-F. Minimum Requirements for Nursing Home.- (1) All nursing homes shall have the 

following instruments and equipment's required for emergency and basic life support :-

(a) Emergency Medicine Tray. 

(b) One suction machine and one standby foot suction machine. 

(c) Minimum one oxygen cylinder for eight beds with one standby cylinder. 

(d) All necessary instruments and equipment's required for concerned specialty. 

(e) Firefighting equipment. 

({) Dressing trolley. 

(2) Nursing Home with more than thirty beds shall have independent entrance zone 

(Reception), ambulatory zone, Diagnostic zone COPD), intermediate zone (ward) and Critical 

zone (operation theatre, labour room, etc.). 

11-G. Minimum requirements of Operation Theatre.- A nursing home having Operation 

Theatre shall have following facilities and instruments :-

(1) Operation Table. 

(2) Anesthesia Machine with four standby cylinders and accessories for anesthesia. 

(3) Pulse Oximeter. 

(4) Electric suction machine with generator connection and foot suction machine. 

(5) Emergency tray. 

(6) Fixed or mobile shadow less lamp. 

(7) Minimum required instruments and equipment's for particular specialty. 

(8) All necessary facilities for proper sterilization of operation theatre suit. 

11-H. MinintUln Requirements for Intensive Care Unit.- A nursing home having 

Intensive Care Unit shall have the following facilities and instruments:-

(1) Floor space seventy-five square feet per bed. 

(2) Central oxygen system or one oxygen cylinder per bed with two standby 

cylinders. 

(3) Two suction machines and one foot suction machine. 

(4) Each bed separated by curtain. 

(5) Bedside monitoring of ECG, SP02, NIBP with central monitor. 

(6) Ventilator (minimum pressure generator) with defibrillator. 



(7) At least One MBBS Doctor on duty all the time with Physician (if Medical 

ICU) or Surgeon (if Surgical ICU) on call. 

11-1. Minimum requirements for Maternity Home.- (1) A maternity Home providing 

basic emergency obstetric care shall have following facilities :-

(a) Foetal Doppler. 

(b) Labour table. 

(c) Neonatal Resuscitation kit. 

(d) One suction machine with generator connection and one standby foot suction 

machine. 

(e) Minimum one oxygen cylinder for eight beds with one standby cylinder. 

(/) Minimum one infant warmer. 

(g) All instruments equipment's required for Cardiopulmonary Resuscitation. 

(h) Emergency Tray. 

(i) Dressing trolley. 

(j) Autoclaves. 

(k) Firefighting equipment. 

(2) A Maternity Home providing comprehensive emergency obstetric care shall have in 

addition to above facilities, other facilities for Caesarian section, forceps, vent house and 

other mandatory equipment's. 

11-J. Emergency Medical Services.- (1) All nursing homes shall attend emergency 

patients on priority and provide them basic life support without considering the financial 

capability of the patient, and then may refer such patient to suitable nearest referral 

hospital with medical referral note about the ailments as early as possible. Necessary Golden 

Hour Treatment protocols must be followed. 

(2) Every nursing home shall have all logistics for emergency basic life support with 

trained medical and paramedical personnel as per the scope of their service. 

(3) Every nursing home shall extend its services with due expertise for protecting life in 

emergency or disaster. 

11-K. Register to be maintained by nursing home.- A nursing home shall maintain a 

register of admitted patients in Form D. 

11-L. Handing over of dead body to next kins.- If death of patient occurs in nursing 

home, dead body shall be handed over to the patient's next of kin after completing necessary 

medico legal formalities, if required, under no circumstances dead body should be withheld 

for non-payment of hospital bill or any other reason. 

11-M. Discharging of patient.- No patient shall be detained by hospitals for non­

payment ofbills. 



11-N. Blood transfusion to patients.- A nursing home shall have affiliation with licensed 

blood bank for procurement of blood for their patients. When blood transfusion is required for 

patient, it is the responsibility of nursing home to make it available to the patient. 

11-0. Cases to be reported to local Supervising Authority. -A nursing home shall report 

cases of diseases mentioned in the list of diseases in SCHEDULE-II to the local supervising 

authority after confirmation of diagnosis. 

11-P. Co-operation in National Health Programs.- A nursing home shall participate in 

various National Health Programs as per program guidelines. The information pertaining to 

National Health Programs shall be given to local supervising authorities when demanded in 

prescribed proforma. 

11-Q. Standard Charter of Patients' Rights.- The patient admitted in nursing homes 

shall have following rights :-

(a) The patients or person authorized by patient or his next kin must receive the 

relevant information about the nature, cause of illness, proposed care, the expected 

results of treatment, possible complications and the expected costs. 

(b) Examination offemale patient should be carried out in presence offemale. 

(c) Person suffering from HIV/AIDS is entitled to treatment and care. 

(d) To write complaints in complaint register kept in nursing home at reception 

counter. 

(e) The list of Medical Practitioners along with their qualifications, MCI /MMC 

registration number and its validity date shall be displayed at reception zone 

prominently in nursing home. 

(/) Patient has the right to seek second opinion. All medical and diagnostic reports 

shall be made available to the patient or authorized person to facilitate second opinion. 

(g) Patients or person authorized by him has a right to have an access to his clinical 

records at all times during admission in the Nursing home. Photocopy of indoor papers 

shall be made available on demand. 

(h) Discharge card should be issued to patient mentioning Diagnosis, clinical 

findings, results of investigations, treatment given, the patient's condition at the time of 

discharge and advice to patient. 

(i) Details of all types of rates for various treatments charged by the nursing home 

but not more than that as notified by the Government from time to time shall be 

displayed by the Nursing Home at prominent place in nursing home or in printed format 

as per the list of charges specified in Schedule-III. 



(j) As per the admission con sent it shall be the responsibility of the patient and his 

next of kin to settle the bill for the health service provided by the concerned nursing 

home. 

(k) Patient and his next of kin sh all abstain from violence in any form against 

health service provider and doctor and to adhere to sanitary, security norms of the 

nursing home. 

7. Mter FORM C appended to the principal Rules, the following FORM and SCHEDULES 

shall be added, namely :-

"FORM D" 
(See rule 11-K) 

F f R ormo egtstratwn 
Sr. Name Age Gende Addres Who has Mobi l Temporar Final Medico- Date of 
No. r s Admitted eNo. y Diagnosi Legal Admission 

Diagnosis s Case 
Yes/No 

(l) (2) (3) (4) (5) (6) (7) (8) (9) (10) (ll) 

Final Outcome of patient 
Cured Relieved Referral date Discharg Absconded date and Expired Dead date and 
Discharge Discharged and Time e Against time time of Death 
date and Date and time Medical 
time Advice 

Date and 
Time 

(12) (13) (14) (15) (16) (17) 



Sr. No. 

(1) 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

SCHEDULE-I 

(See rule 11-E) 

MINIMUM STANDARD NORMS FOR NURSING HOMES 

CRITERIA FOR DIFFERENT UNITS 

Item Area 

(2) (3) 

Minimum floor space per bed in ward 65 sq.ft. in a ward 
(Total ward area I No. ofbeds). 

Minimum distance between centres of two beds. 6ft 

Minimum width of doors in the wall. 3ft 

Minimum height of dado in all wards. 3ft 

Minimum area to be provided for the bath and toilet. 36 sq.ft . 

Number of toilets 1 per 8 beds 

Number ofBaths 1 per 4 beds 
(Baths and toilets should be separate) 

Number of Wash basins. 1 per 4 beds 

Clean zone, Neutral zone ofOT, if operation theatre 100, 120 sq. ft . 
available. respectively 

Minimum areas for operation theatre (sterile zone) and 140 sq. ft . 
minor OT, if operation theatre available. 

Labor room with delivery table+ Bath and Toilet (if 140 sq.ft . + 30 sq. ft. 
Labor room available) . 

Consulting room and Examination room. 140 sq. ft. 

Room for infant warmers for maternity homes, if 100 sq. feet for two 
available. infant warmers. 

Signage in English or Hindi or local language denoting Reception 
facilities, fire exit or emergency exit, important 

Contact numbers ofblood bank, ambulance service or 
police service. 

PCPNDT, MTP, AERB certificate to be displayed. Reception 

All construction should confirm to electrical Audit and fire safety norms including requisite 

fire safety equipment ' s. 



SCHEDULE -II 

(See rule 11-0) 

LIST OF CASES TO BE REPORTED TO LOCAL SUPERVISORY AUTHORITY (LSA) 

(1) Cholera 

(2) Plague 

(3) Diphtheria 

(4) Neonatal Tetanus 

(5) Acute Flaccid Paralysis 

(6) Japanese Encephalitis 

(7) Dengue 

(8) Infective Hepatitis 

(9) Gastroenteritis 

(10) Number of persons tested for HIV, Details of those found positive and negative as 

well as ANC General clients. 

(11) Leptospirosis 

(1 2) Tuberculosis 

(1 3) Measles 

(1 4) Malaria 

(15) Chikungunya 

(1 6) Number of MTPs carried out with sex of aborted foetus (In cases of MTP between 

16 to 20 weeks) . 

(17) Ht Nt Influenza (Swine Flu). 

* Any other Cases as notified by the Government. 



SCHEDULE-III 

[See rule 11-Q (i)] 

LIST OF CHARGES TO BE DISPLAYED AT NURSING HOME 

1. Admission Charges 

2. Charges per day (Bed/ICU) 

3. Doctor charges (per visit) 

4. Assistant doctor charges (per visit) 

5. Anesthesia Charges (per visit) 

6. Operation theatre charge 

7. Operation theatre Assistant charges 

8. Anesthesia Assistant charges (per visit) 

9. Nursing charges (per day) 

10. Intravenous Infusion and transfusion charges 

11. Special visit charges 

12. Multiparameter monitor charges 

13. Pathology charges 

14. Oxygen charges 

15 . Radiology and, Sonography charges.". 

By order and in the name of the Governor of Maharashtra, 

V ARSHA M. BHAROSE, 

Deputy Secretary to Government. 
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