Recognition of NIC Uttarakhand Team's Exceptional Efforts in Restoring SDC
Services Post-Cyber Attack & Inauguration of Near DR & SOC Setup

The Uttarakhand State Data Centre (SDC), managed by the ITDA, Department of IT,
Government of Uttarakhand, experienced a cyberattack on October 2, 2024, which severely
impacted its services. In response to a request from the Secretary of IT, Government of
Uttarakhand, the NIC Uttarakhand team, led by Shri Manoj Joshi, Senior Director (IT), and
Shri Arun Sharma, Director (IT), was deployed under the directions of the Director General
of NIC to assist in restoring and managing SDC services.

Under the expert guidance of Shri Ashesh Kumar Agarwal, DDG & SIO, NIC, the team worked
relentlessly to restore services, streamline SDC operations, establish a Security Operations
Centre (SOC) near the Disaster Recovery (DR) site at the Uttarakhand Secretariat, and
implement a remote backup facility. Notably, the Near DR setup was achieved using only
existing resources. The team worked tirelessly around the clock to complete these critical
tasks.The Near DR setup was officially inaugurated on January 8, 2025, by Shri Pushkar Singh
Dhami, Hon’ble Chief Minister of Uttarakhand.

In recognition of their exceptional contributions, Shri Manoj Joshi and Shri Arun Sharma
were awarded appreciation letters by Hon’ble Chief Minister.
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Hon’ble Chief Minister with Senior officers from State Govt and NIC

The occasion was graced by Smt. Radha Raturi, Chief Secretary of Uttarakhand, Shri Anand
Bardhan, Additional Chief Secretary of Uttarakhand, Shri Nitish Kumar Jha, Secretary of IT,
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Uttarakhand, and other senior IAS officers. On this occasion from NIC Uttarakhand, Shri
Ashesh Kumar Agarwal DDG & SIO, Shri Sanjay Gupta Senior Director (IT)& ASIO and other

Shri Arun Sharma Receiving the Appreciation Letter
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Appriciation Letter Awarded to NIC Officers
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