FREQUENTLY ASKED QUESTIONS (FAQs) for JEE (Main) - 2027

Sr.
No.

Question

Response

What is the website for the
online application form, and
what are the helpline number
and email ID for
JEE (Main) 2027?

Website : https://jeemain.nta.nic.in/

The Helpline No. 011-40759000, 011-69227700 and

18001804747. E-mail: jeemain(@nta.ac.in

When will the JEE (Main) 2027
Examination be conducted?

The Dates of Examinations are as follows:

Session 1 : 20,21,22,23,24 and 28 January 2027
Session 2: 2,3,4,5,6 and 7 April 2027

Detailed information is available on page 5 of the
Information Bulletin JEE (Main) 2027 under ‘Important
Information and Dates at a Glance’

How can candidates register for
JEE (Main) 2027?

The registration process for JEE (Main) 2027 has been
facilitated through “Meri Pehchaan” a National Single Sign-
On (NSSO) platform of the Ministry of Electronics and
Information Technology (MeitY), Government of India, for
the convenience of the candidates.

The candidates may register using any one of the following
documents through the options given below:

(a) Option 1: Indian Nationals (including NRIs holding
Aadhaar): Candidates who are citizens of India, including
Non-Resident Indians (NRIs) holding an Indian Passport,
can register through DigiLocker.

(b) Option 2 1ie. Foreign Nationals (including OCI
Cardholders): Candidates who are not citizens of India,
including Overseas Citizen of India (OCI) Cardholders
may register for JEE (Main) 2027.

(c) Option 3 i.e. NRIs (Having No Aadhaar): Non-Resident
Indians (NRIs).

For further details, candidates are advised to refer to the
instructions for filling out the online application form under the
heading “Important Information and Dates at a Glance.

Is Digi Locker e-KYC
mandatory for filling out the
JEE (Main) 2027 application
form?

Yes. Before registering for JEE (Main) 2027, candidates are
advised to complete Digi Locker re-KYC to retrieve their latest
photograph for display on the confirmation page. However,
NRI/OCI/ Foreign nationals may register using option 2
(Candidates who are not citizens of India, including Overseas
Citizen of India (OCT) Cardholders may register for JEE (Main)
2027 using a valid Non-Indian Passport) and Option 3 (NRIs
(Having No Aadhaar): Non-Resident Indians (NRIs) holding
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valid Indian Passport).

How can Overseas Citizens of
India (OCI) candidates register
for JEE (Main) 2027?

The OCI candidates can register for JEE (Main) 2027 by
selecting Option 2 (Foreign Nationals (including OCI
Cardholders): Candidates who are not citizens of India,
including Overseas Citizen of India (OCI) Cardholders may
register for JEE (Main) 2027 using a valid Non-Indian
Passport) and updating the details of their valid Non-Indian
Passport as identity proof, in accordance with the instructions
specified in the Information Bulletin of JEE (Main) 2027.

Whether the Class XII
Registration Number/
Enrolment Number/Roll

Number is mandatory for
candidates appearing in the
Class XII examination during
the academic session 202627
while filling out the JEE
(Main) 2027 application form?

No, the Class 12 Registration Number/Enrolment Number
/Roll Number of the candidate is not mandatorily required.
Candidates can select in the Application Form "Not Available".

Whose Aadhaar/PAN/Driving
License number should be
entered in Digi Locker while
filling out the JEE (Main) 2027
registration form?

While filling out the JEE (Main) 2027 application form,
candidates are required to provide their own identity details
such as Aadhaar, PAN, or a Driving License.

What should I do if I am facing
issues while filling up the JEE
Main 2027 application form?

In this regard, please refer to the Public Notices dated 28
October 2026 and 30 October 2026 respectively, available on
the official JEE (Main) 2027 website at
https://jeemain.nta.nic.in/. In case the issue persists, you may
write to NTA at jeemain@nta.ac.in for further assistance.

How can NRI candidates apply
for JEE Main 2027 who do not
have Aadhaar card, PAN card
or APAAR ID?

Non-Resident Indian (NRI) candidates having No Aadhaar and
holding a valid Indian Passport can apply for JEE(Main) 2027
using the following option on registration page “Apply through
the NRI (Having No Aadhaar) option.

10.

How can I change my present
or permanent address in the
JEE Main 2027 application
form after submission?

If you are in the process of filling out the Online Application
Form, you can change your present/ permanent address.
However, if you have submitted the Online Application Form,
you may submit a fresh Online Application Form. In this
regard, please refer to the Public Notices dated 28 October 2026
and 30 October 2026, available on the official JEE (Main) 2027
website: https://jeemain.nta.nic.in.
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11. | Can I change the particulars in | In this regard, please refer to the Public Notices dated 28
the JEE (Main) 2027 Online | October 2026 and 30 October 2026 respectively available on
Application Form after | the official JEE (Main) 2027 website:
submitting it ? https://jeemain.nta.nic.in..

12. | What should I do if  am facing | You are advised to retry the registration process through
issues while registering for | DigilLocker using your own login credentials. In this regard,
JEE (Main) 2027 through | please refer to the Public Notices dated 28 October 2026 and 30
DigiLocker? October 2026, available on the official JEE (Main) 2027

website: https://jeemain.nta.nic.in.

13. | Do candidates have to fill a| Yes, candidates have to apply separately for each session.
separate application form for | Currently, the application is open only for Session 1.
each session?

If a candidate has applied for Session 1 and wish to apply for
Session 2 (April 2027), the candidate can log in and pay the
examination fee for Session 2 when the application form for
Session 2 is opened.

If a candidate wish to apply only for Session 2 (April 2027),
he/she may register later, when the application form for Session
2 (April 2027) is opened.

14. | If a candidate did not apply for | Yes, candidates who missed filling up the Application Form for
Session 1, can he or she apply | the January Session, he/she can fill up the Online Application
for Session 2. Form for Session-2 (April 2027) when the application form for

Session-2 is live.

15. | Can candidates appear in only | It is the choice of candidates. A candidate need not appear in
one session, or do they have to | both Sessions, if he/she so desires. However, if a candidate
appear in both sessions? appears in more than one Sessions then his/her best of the JEE

(Main) - 2027 NTA Scores will be considered for preparation
of the Merit List/ Ranking.

16. | Will calculators be allowed No. The use of calculators in any form is not permitted in the
during the exam? JEE (Main) examination.

17. Candidates who are giving

improvement/reappearing  in
one or more subjects to

enhance scores in class 12th
Examination. In such case
which option to be chosen
between passed or

appearing?

Option to be chosen is ‘Passed’
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18. What are the minimum | For appearing in the JEE (Main) - 2027, there is no age limit
eligibility criteria/ | for the candidates. The candidates who have passed the class
qualification/ age limit for | XII / equivalent Examination in 2025, 2026 or appearing in
appearing in JEE (Main) 2027? | 2027 irrespective of their age can appear in JEE (Main) - 2027

Examination. However, the candidates may be required to
fulfill the age criteria of the Institute(s) to which they are
desirous of taking admission. For details, please refer to Chapter
3 of Information Bulletin of the JEE (Main) 2027 which is
available on the NTA official website.

19. What will be the pattern of | The Candidates are advised to carefully read Paragraph 2.4 of
Examinations in JEE (Main) | Chapter 2 of the Information Bulletin for JEE (Main) 2027,
20277 available on the NTA official website.

20. What is the State Code of The State code of eligibility means the code of the State from
Eligibility? where the candidate has passed the Class XII (or Equivalent)

qualifying Examination by virtue of which the candidate
becomes eligible to appear in JEE (Main) - 2027. It is important
to note that the State code of eligibility does NOT depend upon
the native place or the place of residence of the candidate. For
details, please refer to Para 3.4 of the Information Bulletin of
JEE (Main) 2027 which is available on the NTA official
Website.

21. In the case of Foreign National | Such candidates are required to put 111111 in the field of Pin
Candidates (OCI), what will be | Code.
the Pin Code in the Address
Section?

22. Will a candidate’s | No. Candidates are advised to enter their name in the JEE
candidature be affected if there | (Main) 2027 online application form exactly as recorded on
is a mismatch in the name | their Class X Certificate/Mark Sheet.
between the Class 10
Marksheet and the Aadhaar
Card details?

23. Is APAAR ID mandatory? No.

24. How to «capture a live | Candidates are advised to refer Step 2 (Application Form), of

photograph?

Page 8 (Follow the Steps given under Step 2 to apply online)
Under “IMPORTANT INFORMATION AND DATES AT A
GLANCE”, Page No. 5 of Information Bulletin for JEE (Main)
2027.
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25.

What is the Eligibility and
Certificate required by
PwD/PwBD candidates ?

The Candidates are advised to follow the instructions of RPwD
Act, 2016 and instructions/ guidelines as notified in Ministry
of Social Justice & Empowerment, Govt. of India, Office
Memorandum No. F. No. 34-02/2015-DD III dated 29 August
2018 for PWBD and Memorandum No F. No. 29- 6/2019-DD-
III dated 10 August 2022 for PwD. (In this regard also, refer
Para 4.2 of Information Bulletin of JEE (Main) 2027 available
on the NTA official website).

26.

What is the method of UDID
Card Verification?

For PwD/PwBD candidates, the details of the UDID Card as
uploaded will be verified from UDID portal of the Department
of Empowerment of Persons with Disabilities (DePwD). Those
who do not have UDID Card should upload Disability
Certificate in the proper format and the same may be verified
by NTA from the issuing authority. For details, please refer to
Paragraph 3 of the Note under Step 2 of the Application
Procedure given in Information Bulletin for JEE (Main) 2027.

27.

How can candidates use a
Scribe?

The facility of Scribe/Reader/Lab Assistant should be allowed
to any person with benchmark disability as defined under
section 2(r) of the RPwD Act, 2016 and has limitation in writing
including that of speed if so desired by him/her.

In case of persons with benchmark disabilities in the category of
blindness, locomotor disability (both arms affected-BA) and
cerebral palsy, the facility of scribe/reader/lab assistant shall be
given, if so desired by the person. In case of other category of
persons with benchmark disabilities, the provision of
scribe/reader/lab assistant can be allowed on production of a
certificate to the effect that person concerned has physical
limitation to write, and scribe is essential to write examination
on his behalf, from the Chief Medical Officer/Civil
Surgeon/Medical Superintendent of a Government health care
institution as per proforma at Annexure — I of Information
Bulletin of JEE (Main) 2027.

For availing the scribe facility, candidates are advised to read the
Guidelines provided in the Chapter 4 of the Information Bulletin
for JEE (Main) 2027.

28.

What is the basis for the
choice of examination cities?

While filling up the Online Application Form, candidates can
select maximum four Convenient Cities from Appendix - II as
their Choice of Cities for the exam Centre in order of their
priority. Choice of Centre Cities will be limited to the State of
Permanent Address or State of Present Address only and in
certain cases, only one option may also be available based on
the address criteria. In this regard, please refer to Chapter - 5 of
the Information Bulletin of JEE (Main) 2027, available on the
NTA official website.
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29.

What are the choices for the
medium of the question paper
for the examination?

The JEE (Main) - 2027 will be conducted in (13) thirteen
languages i.e. English, Hindi, Assamese, Bengali, Gujarati,
Kannada, Malayalam, Marathi, Odia, Punjabi, Tamil, Telugu
and Urdu. For details, please refer to Para 2.2 of Chapter 2 of
the Information Bulletin of JEE (Main) 2027, available on the
NTA official website.

30.

Is it mandatory to Upload the
Category Certificate?

No, the Category Certificate is not required to be uploaded in
the online Application Form of JEE (Main) 2027. Instead, the
candidate should fill in the following details:

1. Certificate Number.
2. Date of issue.
3. Issuing authority.

In case the Category Certificate is not available and candidate
has applied for the same, the acknowledgement/ receipt
Number, date of application and issuing authority details be
filled in the online application form. Such Candidate would be
required to provide the certificate at the time of document
verification during admission.

31

Are candidates required to
send/submit any document(s)
including the Confirmation
Page to NTA through Post/
Fax/ By Hand?

No, the candidates are not required to send/submit any
document(s) including the Confirmation Page to NTA through
Post/Fax/WhatsApp/Email/by Hand.

32.

How are the date and slot for
the JEE (Main) 2027
examination selected?

The Date, Shift and Slot of the examination are allotted
randomly by the computer.

33.

Can candidates correct or
change their  particulars,
including the city of the exam
centre, n the online
application form?

As per the instructions for filling the online application form,
candidates are required to fill their particulars carefully, and
NTA is not responsible for any mistakes made by candidates.
A one-time correction facility for selected fields will be
provided.

In case a candidate has submitted the form with incorrect
particulars, he/she can fill up a fresh application form. In this
regard, please refer to the Public Notices dated 28 October
2026 and 30 October 2026, available on the official JEE
(Main) 2027 website: https://jeemain.nta.nic.in/ .

34.

Can a candidate cancel the
application form once
submitted for JEE (Main)
20277

The online application form, once submitted successfully,
cannot be cancelled or withdrawn.

In case a candidate has submitted the form with incorrect
particulars, he/she can fill up a fresh application form. In this
regard, please refer to the Public Notices dated 28 October
2026 and 30 October 2026, available on the official JEE
(Main) 2027 website: https://jeemain.nta.nic.in/ .
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35. If a candidate does not receive | Candidates are advised that Admit Cards will not be sent by
an admit card, whom should the | post. Candidate has to download the Admit Card from the NTA
candidate contact? official website after a public notice regarding the downloading

of admit card is displayed. For any assistance, candidates can
call the NTA Helpline numbers: 011-40759000 or 011-
69227700 and 18001804747 or write to NTA at:
jeemain(@nta.ac.in

36. Can a candidate change the |The allotted Examination Centre cannot be changed, in any
examination City or Centre |case.
after the allotment?

37. What do candidates need to For details, please refer to Chapter 8 (Important Instructions
bring to the exam centre? for the candidates) of Information Bulletin of JEE (Main)

2027, available on the NTA official website.

38. Can a candidate leave the | No, candidates are not allowed to leave the examination centre
examination centre early if the | before the test concludes.
test is finished before
the allocated time?

39. How many question papers For details, please refer to Para 2.4 of Chapter 2 of the
are there in JEE (Main) Information Bulletin of JEE (Main) 2027, available on the NTA
20277 official website.

40. Is there negative marking in JEE | For details, please refer to Para 2.4 of Chapter 2 of the
(Main) 2027? Information Bulletin of JEE (Main) 2027, available on the NTA

official website.

41. What is the duration of the | For details, please refer to Para 2.5 of Chapter 2 of the
Examination for those | Information Bulletin of JEE (Main) 2027, available on the NTA
candidates who wish to appear | official website.
for both B. Arch as well as B.

Planning?
42. What is the duration, timing | Refer to Para 1: ‘Important Dates’ under “IMPORTANT

and shift of JEE (Main) 2027?

INFORMATION AND DATES AT A GLANCE” on page 5
of the Information Bulletin of JEE (Main) 2027, available on
the NTA official website, for details regarding the duration,
shift and timing of the examination.
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43.

Does the application fee
exclude the service charges of
the payment gateway?

Yes, the Application Fee excludes the common service
charges, which will have to be paid by the candidates. (For more
details, refer to Para 2: ‘Fee payable for JEE (Main) — 2027 for
each Session’ under “IMPORTANT INFORMATION AND
DATES AT A GLANCE” and Appendix - I of Information
Bulletin of the JEE (Main)2027, available on the NTA official
website).

44,

How can one remit a fee for
JEE (Main) - 2027?

Refer to step 3 (Fee Payment) of Page 9 (Follow the steps given
below to Apply Online), wunder “IMPORTANT
INFORMATION AND DATES AT A GLANCE” and
Appendix I of Information Bulletin of the JEE (Main) 2027,
available on the NTA official website.

45.

What should a candidate do if
there is a problem in fee
remittance due to a failed
transaction?

The Confirmation Page can be downloaded only after
successful payment of the fee. If the Confirmation Page cannot
be downloaded, candidates are advised to pay the fee again.
Any duplicate amount paid due to a failed transaction will be
refunded by NTA after reconciliation of fee (Refer Step 3 of
Page 9 of the Information Bulletin of JEE (Main) 2027).

46.

How will the Confirmation
Page and Score Card be sent to
candidates?

Copies of the Confirmation Page and Score Card will be sent to
the registered email addresses of candidates as well as of the
parents.

47.

Are candidates with disabilities
of < 40% or > 40% or more
eligible for a scribe and
compensatory time during the
JEE (Main) 2027 examination?

In case of persons with benchmark disabilities in the category of
blindness, locomotor disability (both arms affected-BA) and
cerebral palsy, the facility of scribe/reader/lab assistant shall be
given, if so desired by the person. In case of other category of
persons with benchmark disabilities, the provision of
scribe/reader/lab assistant can be allowed on production of a
certificate to the effect that person concerned has physical
limitation to write, and scribe is essential to write examination
on his behalf, from the Chief Medical Officer/Civil
Surgeon/Medical Superintendent of a Government health care
institution as per proforma at Annexure — I of Information
Bulletin of JEE (Main) 2027.

All the candidates with benchmark disabilities who are eligible
for availing the facility of scribe in terms of guidelines vide para
IV of Para 4.2.2 above may be allowed additional time of
minimum of one hour for Examination of 3 hours duration
whether they use the facility of scribe or not. For details, please
refer to Chapter 4 of Information Bulletin of the JEE (Main) 2027
which is available on the NTA official website.

48.

What should I do if my live
photograph is not accepted or
there is an issue with my
photograph while filling out
the JEE Main 2027 application
form?

There is a provision to retake the live photograph multiple
times. The candidate is also advised to refer to Step 2 on page
8 of the JEE (Main) 2027 Information Bulletin, available on the
official website: https://jeemain.nta.nic.in/.
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