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Two Days Training Programme-cum-Workshop for Officers of
NIC Punjab
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In a significant step towards professional development and knowledge enhancement, NIC Punjab
successfully organized a two-day Training Programme-cum-Workshop. This transformative event took
place at Mahatma Gandhi State Institute of Public Administration (MGSIPA) in Chandigarh from
February 4" to February 5", 2025. The workshop, presided over by Sh. Vivek Verma, DDG & SIO
Punjab, served as a platform for learning, collaboration, and growth. All the external speakers apart
from NIC Punjab were greeted with plant pot as a token of regard. This workshop
successfully created a platform for open communication, allowing officers to share their experiences,
issues, challenges, and potential solutions.

Training Programme—cum-Workshop - Day 1 (4" Feb, 2025)

The workshop commenced with participant registration, followed by the welcome of dignitaries and
the lightening of the ceremonial lamp. Ms. Rupinder Kaur, Joint Director (IT) & Scientist-D, warmly
welcomed all attendees and highlighted the benefits of this educational initiative. The event was
honoured by the virtual presence of Sh. Inder Pal Singh Sethi, Director General (DG) & State
Coordinator of NIC Punjab through Video Conferencing. Sh. Sajjad Akhtar, HoD Training Division NIC
Delhi also attended the workshop.

Sh. Vivek Verma, DDG and SIO Punjab gave the inaugural session welcoming Sh. Inder Pal Singh Sethi,
Director General (DG) & State Coordinator of NIC Punjab, who was connected through Video
Conferencing, Sh. Sajjad Akhtar, HoD Training Division and Sh. Anil Kumar Sharma, Director (IT), Data
Analytics (DA) Informatics Division, NIC HQ and all other participants from State Centre and Districts.

Sh. Vivek Verma, DDG and SIO Punjab, in the inaugural session, extended his gratitude to Sh. Inder Pal
Singh Sethi, Director General, NIC for his support and encouragement in organizing the workshop. He
also appreciated the contributions of the HoD Training Division HQ and emphasized the critical role of



district officers in implementing IT initiatives at the grassroots level. He acknowledged the exceptional
performance of newly recruited DIAs in recent elections and encouraged them to leverage senior DIOs'
guidance. He stressed the importance of workshops in fostering collaboration, learning new tools, and
sharing innovative ideas to enhance district-level IT governance. He also thanked the DIOs for
continuous IT support and their advisory role for making the things easier for district administration.

In his address, Sh. Sajjad Akhtar, Scientist F and HoD Training Division, NIC Delhi commended SIO
Punjab for organizing the workshop and emphasized the role of NIC Delhi's Training Division in
regularly conducting training programs to upskill NIC officers. He urged all officers to take advantage
of these learning opportunities. He also extended warm congratulations to the SIO Punjab and his
team for successfully organizing this comprehensive two-day training cum workshop. This event
showcases the dedication and commitment of NIC Punjab.

Sh. I.P.S. Sethi, DG NIC, speaking via video conferencing, commended NIC Punjab for its initiative,
emphasizing the importance of such programs in raising awareness about advancements in the IT
sector. He acknowledged NIC Punjab's leadership in technology adoption, highlighting its contributions
through the successful implementation of flagship applications such as Election, NeVA, eOffice, and
eSanad. He suggested that NIC Punjab share two of its innovative products for replication in other
states with minimal customization and training. Additionally, he emphasized the significance of
capacity building and the adoption of emerging technologies while assuring continued support to the
State Government. He reiterated his full commitment and expressed confidence in Punjab’s ability to
meet expectations.

Following the inaugural session, presentations from Division 2, Division 4, and Division 6 were
delivered, highlighting important flagship projects being managed by them. Division 2 gave
presentation of their projects including overview on Hybrid App Development Paradigm, Prompt
engineering, cyber security guidelines etc...

The SIO Punjab emphasized the importance of these presentations in equipping district officials with
the necessary knowledge to effectively implement IT solutions at the district level. He also highlighted
projects that are best managed and executed at the district level. Additionally, he suggested offering
the website generation solution developed by the NIC Punjab State Centre team to district
administrations upon request. Sh. Vikram Jeet Grover, ASIO State, further encouraged DIOs, ADIOs,
and DIAs to familiarize themselves with the functionality of these projects, ensuring their successful
adoption at the district level.

Sh. Pratik Choudhary, Deputy Director (A&V), UIDAI Delhi, conducted a technical session on Aadhaar
Authentication Ecosystem, emphasizing audit and compliance requirements for Aadhaar data usage
across various sectors. He outlined guidelines for AUAs and Sub-AUAs and explained Aadhaar
authentication methods and the Aadhaar Vault. His session included valuable insights into the facts
surrounding Aadhaar, its legal provisions, and its practical applications. He shed light on the
significance of Aadhaar authentication and delved into various use cases and methods for Aadhaar
verification.

A motivational session by Sh. Vivek Atray (IAS Retd.) on "Finding Success Within Through Emotional
Intelligence" provided valuable insights on maintaining work-life balance, emotional intelligence,
physical and mental fitness, spirituality, and the importance of personal well-being.

Sh. Anil Kumar Sharma, Director (IT), DA Informatics Division, NIC HQ, led a technical session on Tejas
VI Data Analytics. He demonstrated Tejas, an in-house visualization tool developed by NIC, and its



integration with NIC services like CollabFiles, NIC Forms, and Sandes. He elaborated on data
preparation, data access methods, visualization capabilities, and the tool's usage in various
government projects, such as the Delhi State Department of Excise and NGDRS.

Mr. Ajit Kundan, Manager — Solution Consulting, Accops, conducted a technical session on WEB VPN,
a secure, Made-in-India solution for accessing eOffice. He highlighted its growing adoption by
organizations such as CRPF, ISRO, and DRDO, especially in response to the government's restrictions
on remote desktop applications like Any Desk and TeamViewer. He also discussed the increased
reliance on WEB VPN during the COVID-19 pandemic.

Throughout the day, newly recruited DIAs shared their experiences and the knowledge gained from
the workshop. SIO Punjab reiterated that the workshop aimed to empower NIC officers for digital
transformation, emphasizing the crucial role of DIOs and DIAs in IT governance at the district level. He
encouraged district officers to familiarize themselves with NIC Punjab's projects to effectively address
queries and provide informed solutions within their jurisdictions.

Training Programme—cum-Workshop - Day 2 (05.02.2025)

On the second day, presentations from Division 5, Division 7, and IVFRT were delivered, showcasing
key flagship projects managed by these divisions. Division 5 also provided an overview of Al concepts
and presented two case studies demonstrating their practical applications. Division-I, underscored the
benefits of teamwork in achieving division objectives in a defined time frame. Sh. Raj Kumar Tickoo,
HoD & IVFRT Coordinator Punjab told status and details about eSanad and ICJS. Division 7
demonstrated the two use cases of micro services with brief on Microservices Architecture.

SIO Punjab suggested HRMS, eTula, PDS etc... are the projects to be handled best at district level. He
appreciated the support provided by district Officers for implementation of eSanad in Punjab.

Sh. Sanjay Sawhney, Senior Director (IT) and Email Coordinator, NIC Punjab, conducted a session on
Emailing, Email Policy, and the Digital Personal Data Protection Act 2023. His session covered essential
guidelines for secure email communication, best practices in email management, and compliance
measures under the new data protection framework.

During the interaction session of ASIO Zone 1 and Zone 2, several district officers presented their
projects and technological initiatives. Key highlights include:

e Sh. Usha Rai, Scientist F and ASIO District (Zone 2), emphasized the importance of using Hindi
for daily office work and maintaining relevant records. She announced the upcoming
development of a system for managing such records. She also encouraged DIOs to enrol in the
training programs offered by NIC Delhi and Vidyakosh.

e Sh. Usha Rai, ASIO District (Zone 2) highlighted the organization of various trainings earlier
through VC for newly recruited DIAs. She also instructed them to use proper designation in
letter, email signature and on stamp as well.

e Sh. Anil Dogra introduced eSAM, an upcoming NIC Asset Management System.

e Sh. Sandeep Gupta, Scientist F and DIO Bathinda requested the SIO to initiate the
implementation of AEBAS at district-level offices.

e Sh. Anil Palta, Scientist F and DIO Ferozepur (Zone |), discussed the development of E-
Malkhana and a source code utility by the DIO.



e Sh. Sanjeev Kumar, Scientist E and DIO Patiala (Zone 1), provided an overview of projects being
implemented in District Patiala, including the deployment of the SAKHI App for complaint
registration and tracking for aggrieved women against violence.

e Sh. Pankaj Jain elaborated on the use and significance of various various NIC applications such
as FARPS, CISCO VPN, eForms, and Web VPN etc...

e Sh. Jony, Scientist B and DIO Barnala, also shared his experience and role of NIC Barnala for
providing IT support to District.

e Sh. Karan, Scientist D and DIO Gurdaspur, spoke about software testing and audit procedures
for Application Security Audits within NIC.

e Sh. Shine, DIO Malerkotla, delivered an engaging presentation on Generative Al, covering its
fundamentals and prerequisites for mastery.

e Sh. Sahil, DIA Kapurthala, and Sh. Himanshu, DIA Tarn Taran, presented insights on combating
cybersecurity threats using Al and ML.

Ms. Anju Verma, Section Officer, NIC Punjab, provided a comprehensive briefing on administrative
procedures including guidelines and instructions, emphasizing compliance in leave, tour approvals,
medical bills, NOC, Hospitality, CHGS/AMA, LTC, travelling allowances, punctuality, and office
discipline. She also advised to apply tour/Official duty properly, apply for joining in time, take approval
of leave before availing, and apply station leave as and when required. She told about the processing
of bills online shortly through PFMS. She also appreciated the efforts of all admin and its support staff
for all types of administrative work in NIC Punjab.

This interactive session provided valuable insights and reinforced the importance of technological
and administrative advancements within NIC Punjab.

In the concluding session, while wrapping up the training-cum-workshop, Sh. Vikram Jeet Grover, ASIO
(State) delivered a heartfelt vote of thanks to all the participants, field officers etc... who made this
event a reality. He described this event as an exciting and enriching experience that was aimed to
update & apprise the District Officers about the latest technologies, priorities of the State Govt and
directions of NIC. He encouraged all DIOs/DIAs and participants to actively contribute to new initiatives
being undertaken by NIC Punjab.

Sh. Vikram Jeet Grover, in his closing remarks, emphasized the importance of showing one's potential
and actively involving oneself in different projects so as to tap their talent & capabilities.

The two-day training programme provided valuable insights into governance reforms, technical
advancements, and digital transformation initiatives, reinforcing the role of NIC Punjab in fostering e-
Governance solutions. On behalf of NIC Punjab, he expressed his gratitude to Sh. I.P.S. Sethi, DG &
State coordinator NIC Punjab for his encouragement and support. He thanked all the NIC officers,
outsourced manpower as well for their involvement and contributions for conduct of the event.

He also expressed deep gratitude to Sh. Vivek Verma, DDG & SIO Punjab, acknowledging that this
workshop's success would not have been possible without his unwavering commitment, leadership
and support. The workshop has not only imparted knowledge but also fostered a sense of shared
responsibility and collaboration among participants.

Few glimpses of the event are as below:
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Lightening of Lamp

Inaugural Session on 04.02.2024




Felicitation to Speakers




Glimpses of the Day 2 (05.02.2025)




