
 

Launch of Defence Welfare Service Online Portal for Ex-servicemen, 
War widows and their dependents by Hon’ble Minister Fauja Singh 

Sarari on 18/11/22 

S. Fauja Singh Sarari, Honorable Minister Defence Services Welfare, kick started the system 
of computerization of department by launching a Web Portal designed and developed using 
in-house developed open source framework and 5 services (developed in ServicePlus 
platform) related to Defence Services Welfare Department by NIC Punjab.  
 

He informed that with launch of the web portal and these services, In-Service soldiers/Ex-
Servicemen and their dependents do not need to visit Zila Sainik Welfare offices for availing 
information about various welfare schemes, information about Sainik Rest House booking 
and Citizen centric services like Grant of Cash Rewards to Gallantry and Distinguished 
(Serviceman), Grant of Cash Rewards to Gallantry and Distinguished (Civilians), Issuance of 
Lineal Descendant Ex Serviceman Certificate For Job, Ex-Gratia Grant to Next to Kin of 
Martyrs or Disabled Soldiers and eSenani- Registration of Ex-serviceman and widows.  
 

The web portal and  services are available online on https://dsw.punjab.gov.in and 
https://eservices.punjab.gov.in and in addition, any soldier (Serving or Retired) can visit any 
nearest Sewa Kendra to avail the services.  
 

Brig Satinder Singh (Retd), Director Defence Services Welfare started the event with the 
welcome address and brief the importance of the Portal and Services being launched. He 
also praised the efforts of NIC Team for developing the web portal and various services with 
such a complex workflow in a very short period. 
 

At the occasion, Sh. Vivek Verma, Deputy Director General and State Informatics Officer, NIC 
Punjab, informed that NIC strive towards achieving the excellence in implementation of 
technology by using the integrated eService delivery platform for better eGovernance. He 
further informed that ServicePlus has already been used by many states and Punjab is now 
taking many services for Online delivery. So far 25 services have been launched in 8 to 10 
months and more than 7.25 lacs applications have been processed successfully through the 
platform without any manual intervention. Around 10 websites related to various 
departments have been developed using in-house developed open source framework. 
 

Sh. Kripa Shankar Saroj, IAS, Principal Secretary, Defence Services Welfare informed that the 
services developed by NIC, Punjab will prove to be very beneficial for the Soldiers (Serving 
and Retired) and their families. 
 

S. Amolak Singh Kalsi, Scientist ‘F’ & HoD, ServicePlus, Sh. Anoop Jalali, Scientist ‘F’ & HoD, 
Division II, Sh. Pankaj Jain, Scientist ‘D’ and Sh. Lokesh Dwivedi, Scientist ‘C’ from National 
Informatics Centre, Punjab were also present during the event. Minister felicitated NIC team 
for the efforts made by them in providing Digital platform for their department. 
 

 

 

 



 

 

 
            

  
Team NIC with S. Fauja Singh Sarari, Hon’ble Defence Services Welfare Minister, Punjab and department officials 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 
 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

 
 

 



 

 

 
 

 

 

 
 

 

 

 

 

 

 

 


