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= DIRECTORATE OF NEW AND RENEWABLE ENERGY, HARYANA& HAREDA R
Akshay Urja Bhawan, Sector-17, Panchkula, Haryana
Phone 0172-2585733, EPBX No.2587233, 2587833, E-mail-hareda@chd.nic.in

To
All Empanelled Vendors,
under component-B of PM-KUSUM scheme.
Memo no. DNRE/HAREDA/2025-26/Pump/ I/I Wy ) Dated: & ’/ /0? /5//"
Subject:- Regarding reporting of misuse/dislocation/shifting of solar pumps on PM-KUSUM
Portal.
References:

I. PM-KUSUM component-B review meeting held under the chairpersonship of
Director NRE & HAREDA on 01.09.2025.
2. Online training held on dated 3.9.2025 on subject cited abdve.

It is informed that during the review meeting held on 01.09.25, a total of 2170 solar pumps were found
disconnected for more than 180 days, and a total of 2089 solar pumps were found mismatched in location
by more than 100 meters on the PM-KUSUM portal. In response, vendors stated that certain farmers are
misusing the solar pumps, due to which they are unable to rectify such cases on the portal.-Later on, it
creates difficulties in addressing the warranty for these systems.

Accordingly, a new feature has been created on the PM-KUSUM portal to report
misuse/dislocation/shifting of solar pumps by farmers. Through this feature, if any pump is found to be
misused/dislocated/shifted, it can be directly reported on the portal by the vendor or concerned district PO
through their login. If a vendor marks a pump as “Misuse” it will be verified by the concerned district PO.

To use this feature, go to the “Consumer = Details = Completed ” tab on the portal and
mark the particular farmer’s pump as “Misuse” along with uploading the documentary evidence. Once
the pump is rectified, the status can be updated by marking the farmer as “Revoke Misuse” after
uploading the supporting evidence. The training for the same has already been provided in an online
training session held on 03.09.2025.

In view of the above, it is therefore directed to physically verify the installed solar pumps and
report the misuse/dislocation/shifting of solar pumps on the PM-KUSUM portal within 15 days.

RagerRs

(Sombir Singh)
Chief Scientific Engineer
for Director, NRE & HAREDA
Haryana, Panchkula.
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I. All ADC-cum-CPO’s of the State for information and further taking necessary action as per the
instructions already issued against defaulter farmer for misuse/dislocation/shifting of solar pump.
2. IT Cell, HAREDA for information and uploading on HAREDA website.



