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Subject: Intimation for Non-Compliance of BEE Star Labelled Room Air Conditioner
(Panasonic Model no. CS-ZU12XKYFICU-ZU12XKYF) e ***ﬁﬁ/’(

Dear Sir/ Madam,

Pursuant to the provisions of Regulation 7 of the Bureau of Energy : A
(Particulars and Manner of their Display on Labels of Room Air Conditioner) Regulations—"
2017, the Bureau gave permission to M/s Panasonic India Pvt. Ltd. to affix label on the
Room Air Conditioner, brand Panasonic, Model no. CS-ZU12XKYF/CU-ZU12XKYF.

The Bureau, under Regulation 11 of the Bureau of Energy Efficiency, (Particulars
and Manner of their Display on Labels of Room Air Conditioner) Regulations, 2017, had
purchased one samples of BEE Star Labelled RAC (Panasonic, Model no. CS-
ZLU12XKYF/CU-ZU12XKYF) and carried out check testing in accordance with the
prescribed test procedures.

In pursuance of Regulation 11 (4) of the Bureau of Energy Efficiency Particulars
and Manner of their Display on Labels of Room Air Conditioner) Regulations, 2017, the-
Bureau should conduct Second Check Testing of the failed model samples. Despite of
various attempt to available the aforementioned models, it is found that Permittee has
stopped the production of this model and hence the model are unavailable in the market
as well as in manufacturing site. Due to this, it is impossible to conduct its second check
testing.

In view of the above, the result of first check testing shall be treated as final and
shall be binding on the permittee i.e_. fail.

Pursuant to sub regulations (7) of regulation 11 of the Bureau of Energy Efficiency
(Particulars and manner of their display on labels of Room Air Conditioners), Regulations,
2017, the permittee was directed to:
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a. Correct the star label displayed on the label of the household Room Air
Conditioner or remove the defects and deficiencies found during testing;

b. Withdraw all the stocks from the market to comply with the directions of the
Bureau; and

c. Change the particulars displayed on advertising material.

The permittee was directed to submit compliance report in the format as stated in
form VII. The copy of report submitted by permittee is enclosed (Annexure A). Further, as
per provisions of said regulation, the report is being submitted to the SDA for the purpose
of ensuring action complied as per declaration of manufacturer in approved format under
Section 17 of the EC Act, 2001. Therefore, you are requested to establish conformity and
inform discrepancies, if any. )

(Milind Deore)

Secretary

Enclosures:

1. Test Report of the 15! Check Tested Model



Panasonic
Panasonic Life Solutions India Pvt. Ltd.

12th Floor, Ambience Tower, Ambience Island,
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Form VI
Action Taken Report
[Sec regulation 11 (8))

(To be furnished on letter head of the organization)

To

I'he Sceratary,

Bureau of Energy Efficiency

{Mmisiry of Power, Gavernment of {odia) 40
Floor, Scwa Bhawan,

Scctor 1, R.K.Puram,

New Delhi-110 066 India

Dated. _124}5-2025--' :

Pursuant io the provisions of regulation 7 of the Bureau of Energy Efficiency (Parliculars and Manner of their Display on Label of Roam
Air Conditioners) Regulations, 2017, we M/ Panasonic Life Solutions India Pyt Lid.

The manufacturer of toom air conditioners were permitted

to affix label on the reom air conditioner conforming 1o the energy consumption

standard of S star level vide Bureau of Energy Efficiency letter No. BEE/ABGA2/033/10/20/00193/WAC dated 18-12-2070 for the madel

number CS-ZUI12XKYF 7 CU-ZU12XKYF.

Pursuant to the provisions of sub-regulation (4) of regulation 11 of the Bureau of Energy Efficiency (Particulars and Manner of their

Display on Label of Room Air Conditioners) Regulations,

5463/5L-15/1/2024-BEE dated 04-03-2025 to take necessary
declare that the following actions have been taken at our end.

2017, we were given directions vide Bureau of Energy Efficiency letter number
corrective action. In the light of directive issued by the Burcau, we hereby

i

| Action directed

() 1 Cormrect the star level displaved on

the label of the room air conditioner to |
comply with the directions of the Burcay

Status é Action taken

Yoes/No/NA

L. Nolabel correction applicable as the
respective model (CS-ZUI2XKYF / CU-
ZUI12ZXKYF) was introduced in market in
Feb 2021 and no unit of the mentioned
maodel has been found in the marker

As already reported that, post the thorough
checkups of our intemal systems {or market
availability of respective model ne unit of
the mentioned model was found in the
market carlier as well.

Registered Office: 12th Floor, Ambience Tower, Ambience

island, NH-8, Gurgaon, Haryana-122002, India



Panasonic

Panasonic Life Solutions India Pvt. Ltd.
12th Floor, Ambience Tower, Ambience Istand,

NH-8, Gurgaon, Haryana - 122002

Tel.; +91-124-4871300 | Fax: +91-124-4871333

30

I'he respective model (CS-ZU12XK YE

m Feb 2021. Accordingly, it may be no

knowledge.

advertising material,

(i) Withdraw all the stocks from the Yes/No/NA
market o comply with the
directions of the Bureau. and

(i) | Changc the particulars displayed on Yo/ No/NA

Name - Ritu Ghosh

Designation - Associate Director
For and on behalf of Panasonic Life Solutions India Pvt, Lid.
Seal of the Firm / Company.,

circulation henee there is no offort of

required to be changed.

place presence of the listing/ advertisement

but of ne uselrelevance as model is obsolets
bhack

ted

1. The mentioned Model being 4 years old is
no longer in circulation and hence is not
being advertised. Since no stocks are in

maierial (out of the conirol of brand) may sxiss

way

CU-ZUI12XKYF) was introduced in market |

that practically/ physicaily there is/are nol
unit for withdrawal to the best of our

SUR SR

advertisement by the brand, currently in
place. No advertising material that are

Disclaimer : However any historic digial market |

"



