Office of the First Appellate Authority
(Appointed under the Right to Information Act, 2005)
New & Renewable Energy Department & HAREDA, Haryana, Panchkula
Sector-17, Panchkula

No. NRE & HAREDARTI-FAN2024/ 9.9 |3 Y Dated: & — [ -2 Y

In the matter of:

Smt. Sureshmunni Jakhar W/o Jainarayan jakhar,
House No.761, Sector 51-A, Hisar-125001,

Mob: 9416043212

Appellant
Vs.
SPIO-cum-Assistant District Attorney
New & Renewable Energy Department,
Haryana, Panchkula Respondent

Date of order; 02-07-2024
ORDER

1. The Appellant filed his first appeal on 29.05.2024 under Section 19 (1) of the Right
to Information Act-2005 in connection with his application dated 01.04.2024 for
providing information from the SPIO-cum-Assistant District Aftorney, New &
Renewable Energy Department, Haryana and received by the office of First
Appellate Authority (FAA) on 03.06.2024 Panchkula.

2. The Appellant has been informed that incomplete information has been provided to
him.

3. First Appellate Authority (FAA) directed the SPIO-cum-Assistant District Attorney,
NRE, Panchkula to provide the point wise desired information to the Appellant under
intimation to this office by 14.06.2024 and to appear before FAA personally on
18.06.2024 at 12:30 PM with the details of the information provided to appellant.

4. The Appellant was called on 18/06/2024 but he did not appear. However, SPIO
appeared before FAA. SPIO, NRE has informed that the information was again sent
to the appellant vide letter No. 1568 dated 12.06.2024. Further, another date for a
personal hearing was afforded to the appellant on 02.07.2024.

5. Observations: It is observed that, vide his RTIl application dated 29.05.2024 the
Appellant has sought information on the following points and SPIO-cum-ADA, HQ,
Panchkula has also provided reply as under:-

Sr. | RTI Information sought Reply given by SPIO-

No. | point cum-ADA
No

g, Supply me the certified copies of noting and | Copy of required
(i) processing of action taken on my complaint letter | information, work order
(a) dated 06.02.2024 pertaining to * COMPLAINT | and scheme guidelines

AGAINST ILLEGAL CHARGES BY COMPANY | has been sent by SPIO
FOR REPIAR OF PUMP UNDER | vide letter No.
WARRANTY PERIOD SHAKTI PUMPS INDIA | DNRE/RTI/2024/1568
LIMITED (COMPLAINT NO. GZ3777 DATED 26 | dated 12.06.2024

JAN 2024)" duly received in the office of the
Director General on 09.02.2024.




3 Certified copy of Notice to proceed work order | -do-

(i) for supply, installation and commissioning of solar

(b) water pumping system, terms and
conditions  there off pertaining to ID:
SWPS/2019/10234.

The period to which the information relates : 01 -do-

Description of the information required. Certified -do-

3

(i) Sept.20189 till supply of this information.

3

(iii) copies of noting and processing of action

(a) taken on my complaint letter dated 06.02.2024
3. Certified copy of Notice to proceed work | -do-
(iii) order for supply, installation and commissioning
(b) of solar water pumping system, terms and
conditions  there off pertaining to ID:
SWPS/2019/10234.

The appellant again not appeared on 02.07.2024, but he informed vide mail dated
02/07/2024 that :

i It shall not be feasible for me attend the hearing today the 2~ July, 2024 due to the
health problem.

i That | have received information from SPIO-cum-Assistant District Attorney partially.
The noting on my letter dated 06.-2.2024 received in the office of Director
General on 09.02.2024 is still remains to be supplied.

SPI0-cum-ADA informed that the available information/documents have already been
provided to the appellant, and no other information i.e. noting is available in this regard
in this office as the complaints are dealt with online.

Order:-
In view of the above, the appeal stands disposed off. Copy of this order be sent to the
appellant and SPIO-cum-ADA, NRE.

If the appellant is not satisfied with this order/ information provided, he/she may file an
appeal before State Information Commission Haryana, SCO-70-71 (1= Floor), Sector-8,

Chandigarh. /\M

(sokg;r%nﬁp\w\

Chief Scientific Engineer-cum- First Appellate Authority,
New & Renewable Energy Deptt., Haryana & HAREDA,
Haryana, Panchkula
CC:-

1. Smt. Sureshmunni Jakhar W/o Jainarayan jakhar, House No.761, Sector 51-
A, Hisar-125001, Mob: 9416043212

2 SP|O-cum-Assistant  District  Attorney, New & Renewable  Energy
Department, Haryana, Panchkula.

3. Programmer, DNRE/HAREDA to upload on HAREDA website.



