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| draw your kind attention to the redressal of public grievances (PGs)/ public
grievances appeals (PGAs) received on CPGRAMS portal pertaining to the
Panchayats falling in your State.

2. This Ministry has been forwarding the details of PGs/PGAs received on
CPGRAMS portal to the Panchayat Raj Depariment (PRD) of your State for
rédressal from time to time and requesting for sending ATR to MoPR. Subsequently,
the matter has been followed up through letters, émails and phone calls.

3. As has been emphasized earlier too, fimely redressal of public grievances is
one of the top priorities of both Central & State Governments. In this regard, the
Department of Administrative Reforms and Public Grievances has issued guidelines
for handling public grievances, aligning with the Hon'ble Prime Minister's directions
to make grievance redressal time-bound, accessible and meaningful.

3. To review the progress of redressal of PGs and PGAs in your State and to
understand the issues involved, Shri Sushil Kumar Lohani, Additional Secretary,
Ministry of Panchayati Raj will hold a Virtual Conference (VC) meeting on
24.02.2025 at 4:00 PM. Agenda for the review meeting is enclosed. The PRD,
State shall make a brief presentation of 5-7 minutes covering the agendas/items.
Link for the VC meeting will be shared separately.

5. [, therefore, request you to kindly aitend the meeting or nominate a senior
officer.
t7, WM 741;40 |
Yours Sincerely,
7d (Fy)
I
z < 5;-—5

(Rajesh Kumar Singh}
Enclosure: As above
To

Additional Chief Secretary / Principal Secretary/Secretary,
Panchayati Raj Department, State Govt. of Uttar Pradesh, Tamil Nadu, Madhya
Pradesh, Bihar, Gujarat, Rajasthan, Haryana, Odisha, Maharashtra and Karnataka




Annexure

Agenda for discussion during the VC review meeting to be taken by AS, MoPR

on 24.02,2025 w.r.t. redressal of PGs/PGAs by the State Govt.

(.

VI.
VII.
VIIIL

Status of appointment of State level Nodal Officer for PG and sharing

of their contact details for interaction with MoPR.

Appointment of Nodal Officer at Zila Panchayat and Block Panchayat

——

[evel for redressal of PGs.

Methodology adopted to redress the grievances in States including

feedback mechanism.

Themewise classification of grievances in tabular form (in absolute
I

" number and in terms of percentage).

PGs/PGAs successiully resolved in terms of number and terms of

percentage.

Documentation of success stories and best practices.

[

Issues and challenges being faced.

Lessons learnt, suggestions for improvement and way forward.




