Directorate of Micro,

g, 7 W@
gy 3Ty Small and Medium Enterprises
a9 Government of Haryana

To
1. BDO India LLP
The Ruby-Level 9, NW Wing,
Senapati Bapat Marg, Dadar,
West Mumbai - 400028

2. Deloitte Touche Tohmatsu India LLP
One International Center (Formerly India bulls
Finance Centre), Tower 3, 27th - 33rd Floor,
Senapati Bapat Marg,
Elphin stone Road (W), Mumbai - 400013

3. Grant Thornton Bharat LLP
21st Floor, DLF Square, Jacaranda Marg,
DLF Phase II, Gurgaon,
Haryana - 122002

4. KPMG Advisory Services Pvt. Ltd.
Unit No. A 505, 5th Floor, Elante Offices,
Plot No. 178-178A, Industrial Area, Phase-I,
Chandigarh -160002

5. Mazars Advisory LLP
Flat Nos. 106 & 107, 1st Floor,
Mercantile House, 15 Kasturba Gandhi Marg,
New Delhi-110001

6. Primus Partners Private Limited
86/SP, 63, Behind Yes Bank,
Partap Nagar, Jaipur,
Rajasthan-302033

Memo No. MSME/RAMP/SIP/GIFT Cell/ 38/
Dated:- ‘30/oq/jog§

Subject: Responses to the Pre-bid Queries received by the Directorate
regarding Engagement of Consultant for Setting up Global
Intelligence and Market Facilitation Team (GIFT) under Raising
& Accelerating MSME Performance (RAMP) Programme in the
State of Haryana (Part 1)

Kind reference to letter no. MSME/RAMP/SIP/GIFT Cell/2476 dated 17.04.2025
and ToR issued on the above subject by Directorate of MSME, Haryana.



Diréctorate of Micro,
small and Medium Enterprises

Government of Haryana

Following are the responses to the Pre-bid queries received by the Directorate till

24" April 2025.

. Respons
I e from

Clause " Contentin RFP |  Queries/ Comments i

RFP Departm

ent

1. Clause 3 Preference shall be | It is requested that the
given to clause be amended to read No change

Candidates from as “Preference shall be given | in the ToR.
premium foreign to candidates with Master’s

trade institutes in International Business/
including IIFT / International Trade/ Exports
SIIB / or other and related fields from

such similar premium institutes IIFT/SIIB
institutes or other such similar

institutions”
2. Clause Delay beyond 30 It is requested that delay in | No change

7.4 (ii) days in replacement of resource be in the ToR
replacement of delinked from terminations
resources may of HARTRON empanelment
result in
termination of
HARTRON
empanelment
3. Clause Proposed To ensure that the services No change
7.4 (v) | resources should of the specialists/experts in the ToR
(©) ' be on the across domains such as
' company payrolls | exports and international
' at the time of trade can be utilised for the
' deployment on project, it is requested that

! project and should | the clause be relaxed to
f be available at the | allow third party experts to
' time of interaction | be engaged for the projects

L | as well.

4. | Clause | The bidder shall It is requested that the No change
7.1 (Vi) | submit the timeline for the proposal in the ToR.
<Page i technical proposal submission be extended be a
no: 5> further period of two weeks

via email on cd- to enable us to complete
cell.msm@hry.gov | internal risk and compliance
.in and




SI
N Clause in
o.

RFP

clusterharyana@g
mail.com by
09.05.2025

Content in RFP

Directorate of Micro,
Small and Medium Enterprises
Government of Haryana

Queries/ Comments

formalities related to the
submission of the proposal

Respons
e from
the
Departm
ent

Request a pre-bid meeting
(Virtual/Physical)

to be conducted to provide
an opportunity for

the bidders to explain the
queries to the panel

in detail. This is a standard
practice in similar

nature of bids in the public
procurement

space.

No change
in the ToR.

Additionally, in order to
submit a competitive

bid, request the department
to extend the bid

submission date by at least 2
weeks, i.e. 23rd

May, 2025

No change

in the ToR.

Section | Sub clause

4, i,ii,iii,iv:

Clause * The project

II. should either be
Technica | ongoing or must
I have been
Evaluati | completed within
on the last 3 years
Criteria, | (ending date of
<Page issuance of this
no ToR).

12,13> |.In case of on-
going project, only
projects which
have commenced
at least 1 year

Request to kindly remove
the restrictive

condition across all the sub-
clauses, stating

that the project must have
been completed

within the last 3 years.

Rationale: The condition is
restrictive and may not be
able to justify a firm’s
credential even if the firm
has the relevant credentials
which have completion
beyond 3 years. However,
the condition regarding the

No change

in the ToR.




‘ l/l Directorate of Micro,

°'“m°""°' ¥ small and Medium Enterprises
Government of Haryana

cavmu:mommm /i

Respons
e from

Clausein o tentin RFP |  Queries/ Comments £he

RFP Departm

ent

prior to the date of | on-going projects seems
issuance of the justified
ToR shall be
considered
8. | Section | The bidder should | We request the clause to be | No change
4. . | have experience of amended to: in the ToR.
Clause ii. .
Technica | SUPPOrting b The bidder should have
I Government of experience of supporting
Evaluati | Haryana or its the Government of Haryana
on Corporations/auto | or its
Criteria, | nomous bodies in Corporations/autonomous
Glalse | JSVEOPINg the | /MM Copperati
ause = ndustria ooperative
iv; Industrl.al/MSME/C /Startup/SkiIIing/Agrip
<Page ooperative Business/any other relevant
no 13> | €cosystem ecosystem which enables
entrepreneurship
development in the state.
Rationale: We request the
entrepreneurship ecosystem
development-oriented
projects to be included,
which may be generic or

sectoral also.

9. | Confiden Addition of clause requested | No change
tiality - in the ToR.
(No Bidder propose additional
clause) language as follows:

"The Bidder may retain such
portion of the

Confidential Information
including its working

papers that is required for
compliance with its
statutory, regulatory or

| professional conduct




&, 1Y Rei ommmf/ Directorate of Micrro,'

&8 JeH M small and Medium Enterprises
HECIMINKIECAES Government of Haryana
GOVERNVIENT OF HARYANA o

DED U 0 0
0 J ’
| obli ations” B S—
10.| Section The penalty for delayed No change
7.4: resource replacement is in the ToR.
Other 1% of the total fee for one
Guidelin month of delay per
es resource, but there is no
Clause explicit cap mentioned in
i the document. We request
' Replace for either capping of the
' ment of penalty clause or for removal
| Resourc of this as the Client
e can recourse to other
L remedies available. ]
| 11.| Insuranc We se(?k clarlﬁ'catlon No change
e regarding the insurance :
. ) in the ToR.
requirement for this
| assignment. ]

Since there is no change in the ToR, hence no corrigendum will be issued.
Accordingly, the last date of submission of Technical Proposal remains unchanged

i.e. 9" May, 2025.

, MSME
SME, Haryana

Joint Direct
For Director General,

Endst. No. MSME/RAMP/GIFT-Cell/ 2 §/5 Dated: o /e /O?o 95

A copy of the above is forwarded to the Haryana state Electronic
Development Corporation (HARTRON), SCO 111-113, sector-17-B, Chandigarh for

kind information and necessary action. /
QL

Joint Director,/MSME
For Director General, MSME, Haryana



