TR, WA

foreer oo e, foregr $9med, ARy

areghyeey awrertosy aeldrena
TR J

TTEAATEAIE ; (023)3%Mo030 | AIAHY WS, T HEFF TE@, AMGT-ws0deo |
-Ho:csnagpur2019@gmail.com st % [forata/are fEws/awamw/690F /3o fz.
05 JUN 2026

T IO SR
e - foreeT STe ANYY A AT ST W el a1 were S ey s
FaT ISR FHT HUETAd R0 8- WeH, Iq@ed AT ATTRF TLITT

ARTI SR A9 dad ¥aEy UfHeE Heoarsd.
Hael:- o7 TEENeH, AEHET BUTHT(ASTEY ) A T FHH ey fF.e 0 v

a1 Frere £ AT AF FwoAr FaT ST FHT HEATS AR, T 203§-30 FEH, IU
HAEATGH ATFIIF TLTAD AR AR ATATU @rferes g faerean qeeams=
aHE o1 HETeEE Foe wd g e wfee AT FRuEE AEieua 99 e . q9Y
TS de Uiderd 2. o2/%/R0%% O f7.ew/e/03% AT HaraHld wAGAE Tod
ST UTHIT ST Fieel af #ers fof Aangy ¥4 fSegr e, aegR arde
oA AR SMGAT FAGAT FLAAE G A FEIH TIAF 2 (AHE ==y
AqET FIT. Jieen fomsr 48 F wd J gae o ava=Hh .

ey avaTE f3. 9%/0%/Ro2% ST HHBI 22.00 T Woie SAT HEAA A HEY
39 AR, HEY T FATGATT EXUAE ITS 1. SHSHT I3 (AT Aig SATEl
;T‘ ferea 39 FSrerr/aTHIor SweaTy Al “ﬁ" a9 B, 2¥9%9/-T JTS
' 1 qrge Ao 98 37,

YTHTT ST, ] _i
| Ferel a1 Fers 5 AngE ]
I T ol
?) Soft Copy TSTIEe WHTUTS . AT FATGAME FHl T Ul (STSTLHTATIEAT ) TITAS AT
FIOTAT  Hal

EASTHTYAHE q¥AS] AEW VAT Aswr. T fHATH qeeuAT FHT TE
%) TUF G AAEY A § RTGsETY HL0AT I5 .
3) &7 UFHE Y 99 F¢ HE NI A7aT.
%) AT T FH WS AGATGEGTT HATEA AT FATAF =, TR AT
FIU FTIIEF AR
w) fafea FromEda qev oA ey w0 qHEaE afed FmeradiEay
&) g¥ie aTdT AfaLrad, Woles dTdl GYIAHa T9E AT AT .
?) qEASIETTET GST Registraction HEIhae BIATHe Fel.
2) 3 B GST Clear Certificate March.2o3% ¥OTH@Ed SSvATd AT, TEHI T
afis I B. 2o T STET FATE.
3) B R033%-37,R0¥-R0R%, J0u-I03&. A HI L. AT WIELIT Turn Over




YT THTITS |eY Heodrd 74 .
3) |- T-Return 1 R0RF-¥, J0¥-I0%Y, RoM-R0R&, HU HATS FHTTIATH]
ST 9.
) T € BH A AA FET FLA e T SAFEAT FEIT FHAARAA
EPE,ESIC,EPF,ESIC'STZ0T Feie S Soa@red Siew sifqard ome. dadeies 4%
¢) FgFEEa FEATE FAAAA FA IqAT AT FAH T TSHE TET WA ST
STETET. AT 2% G FEUATT AUTY AT, ST ST FeArs Ardl qawat
TaTEETST |afud wH 97 e
o) sl wH Anfies fom autwey arEee e e
T SR FEAT IS AT ST el SYIARHEET A6 fod &Y ©
ST ATETTaT ST JTeT. SYUFE [Foedr @4 A4l F WAl AT AT AR, ¥/ Yoo
TUY WO YgvEY AredEe deY H0 FUaHE AT,

SOTHAT Eeadl AT ATAT 9 GHT -

?) BT AAFY EESAT WUA © HeA WHE FedT FHI WA @, 2 JBeArdre 79
woff 7 2 fireT whaT TrEew wEw T fEete 7 feagdage widtT F20/ qEO. WA HerH/
AT T TR el 0/ GEd 7 HewA €I @\es T fAeiegE w0

) B VT ATESS T SHE1/ESE Ao FUS Aot B g ST WA TA I

) AT T gAY W HEAA g TErei faegare @E.

) ST HeS AT U1 AT "G O HEG HA HI

4) BITEATS ATAE T T [GEEGH A FHBT $ 00 AW T FANT .00 AAA ATEATE
FITA .

%) ST AT A TATF T oA S BT FHL e facgardramsr I eI arafan
¥ FAT Eeedl FAT TS FO FAYT R

) TE=EAT BT AT, WA T @A gEAT g ST

. ETHTIY SEAT Tl YaEE WA qfvE Y0 § NEuaY HEeTd arEy duaaed e

%)Wﬁmﬁzﬁ,%ﬁﬁ,ﬁﬁ%%ﬁﬁﬁmﬁmﬁamm.w
TETY FOTEAT SYaY Ry R e M. 9 FEATT GOTEATT 3¥FA feemH

20) STCRITHEN TSSATHEE] AT TN FATCIIAT T F0ATe A5

99) TATGEATY TeSEEl U Vel A fted We FEH S qerTAE HIIAT

AT T AT At IRrEIHE 390 AEEE TS

1. Checklist for monitoring of cleaning services
Sr. No Subject of Monitoring

Daily Cleaning of common areas in the hospital

1 7:00 AM Cleaning, mopping with disinfectant and drying with cobweb removal of passage,
Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store.




2:00 PM Cleaning, mopp?ng with disinfectant and drying with cobweb removal of passage,
Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store.

7:00 PM Cleaning, mopping with disinfectant and drying with cobweb removal of passagd,
Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store.

Weekly B Scrubbing Washing and drying of passage with cobweb removal, along with

hospital Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store, Hospital IPD

Cleaning open area/ OPD open area and All Open Area.

Signature of Supervisor/(Male/Female) Attendent Or I/Incharge Matron in Regional Mental
hospitals should be taken each time after completion of above mentioned work.

Daily Ward Cleaning

7:00 AM

Cleaning mopping with disinfectant and drying of floor and tiles up to 1 meter,
toilet with bathroom, wash basins, urine pots and bedpans, disinfection of linen
with 1% soodium hypochlorite, Dusting & wiping of Tables, Chairs, Shelves, water
coolers, cupboards, Telephone, computer & other equipments, Nursing station.

2:00 PM

Cleaning mopping with disinfectant and drying of floor and tiles up to 1 meter,
toilet with bathroom, wash basins, uring pots and bedpans, disinfection of linen
with 1% sodium hypochlorite, Dusting & wiping of Tables, Chairs, Shelves, water
coolers, cupboards, Telephone, computer & other equipments, Nursing station.

7:00 PM

Cleaning mopping with disinfectant and drying of floor and tiles up to 1 meter,
toilet with bathroom, wash basins, urine pots and bedpans, disinfection of linen
with 1% sodium hypochlorite, Dusting & wiping of Tables, Chairs, Shelves, water
coolers, cupboards, Telephone, computer & other equipments, Nursing station,

Every two
hours

Cleaning, mopping of floor with disinfectant every two hours in Lab, ECT dept,
emmergencty wards and other areas if required.

Signature of ward sister / Staff nurse should be taken each time after completion of above

mentioned work.

Weekly ward cleaning time table

Monday Scrubbing Washing and drying of whole ward, man height Column, Side-Walls
with detergent and disinfectant.

Tuesday Cleaning mopping and drying of ceiling fans, tube lights, A/c Units, electric
panels, cobweb cleaning.

Wednesday | Cleaning of cots and bedside lockers.

Thursday Cleaning mopping and dr_'\}ing of Partition, furniture, cupboards.

Friday Cleaning of doors and window channels.

Saturday Cleaning of BMW logistics i.e. bins, puncture proof containers, handcarts etc.




Sunday [ Clea ning of dressing trolleys, Instruments, food trolleys, racks, water Cooler, etc.

|

Signature of Sister/Staff Nurse should be taken each time after completion of above mentioned work.
¥

Scrubbing & Drying of floor.

Side wall cleaning upto manheight.
Toilet

cleaning Wash basin & surrounding area cleaning.
schedule in
each shift External tap cleaning.

i.e.
) Mirror cleaning.
Morning, .
Evening Commode & Urinals cleaning.
and Night.

Exhaust fan, tubelight, switch boards cleaning.

Cobweb removal.

Signature of Nursing / Paramedical / Office staff should be taken each time after completion of |
above mentioned work.

OPD departments,Kitchens,Recreation Hall,Medical Officers Duty Rooms,
Laundry, Occupational Therapist Sections, Labs, X-Ray, Waiting Halls For
Visitors, Store rooms, ECT Room, Day Care, V.C.Hall, Kitchen, Guard Room and
Dayil All Wards.

7:00 AM Cleaning mopping with disinfectant and drying of reception, registration and
dispensing room, Day Care Centre, V.C. Hall and All Wards, information desk,
Kitchne, OPD rooms with Doors & Handles, chairs, tables with glass, Water Cooler
Outside cleaning, , cleaning of toilets and wash Basins and other if required.

2:00 PM Cleaning mopping with disinfectant and drying of reception, registration and
dispensing room, Day Care, Linen Store, Kitchen, 0.T.Section, Labs, X-Ray, ECT
Room, Guard Rooms, All Wards OPD rooms with Doors & Handles chairs, tables
with glass, Water Cooler Outside cleaning, cleaning of toilets and wash Basins and
other if required.

Weekly Scrubbing Washing and drying of whole OPD with cobweb removal Cleaning and
dusting of furniture, Window channels, switch boards, cleaning of fans tubes,
chairs cleaning in waiting area and All Wards and Sections and Build-up-area and
other if required.

Signature of Nursing / Paramedical staff/ should be taken each time after completion of above
mentioned work.

Daily Office of Medical Superintendent, Administrative Building, Metron Office,
Supervisor Office, Pharmacy Office cleaning, Linen Store.




9:00 AM Cleaning mopping with disinfectant and drying of floor. Dusting & wiping of
Tables, Chairs, Shelves, cupboards, Telephone, computer & other equipments
Cleaning of toilets and wash Basins, Water Cooler Cleaning (Outside)

]

04.00 PM Cleaning mopping with disinfectant and drying of floor. Dusting & wiping of
Tables, Chairs, Shelves, cupboards, Telephone, computer & other equipments
Cleaning of toilets and wash Basins, Water Cooler Cleaning (Outside)

Weekly Scrubbing Washing and drying of whole office and above mentioned area with
cobweb removal

Dustbin movement twice daily for general waste and as per BMW guidelines for Biomedical
waste for all stations in hospital.

Sufficient stock of detergents, disinfectants, sodium hypochlorite etc to be monitored by
Pharmacy Officer under supervision of Deputy Superintendent / Senior Medical Officer.

Whether brooms, moppers, floor scrubbers supplied by contractor are in sufficient quantity to
be monitored by Chief Administrative Officer/ Administrative Officer./0.5

10

Whether contract sweepers are with uniforms supplied by contractor to be monitored by Chief
Administrative Officer/ Administrative Officer./O.S.

11

Whether identity cards and protective gears supplied by hospital to be monitored by Chief
Administrative Officer/ Administrative Officer./O.S

12

Whether hygiene of unconscious and serious patient (Urine and fecal matter) is maintained
properly with Signature of Nursing staff for each event.

13

Whether Quarterly medical checkup of contract sweepers carried out with record monitored
by Assistant Matron / Sister / Staff nurse under supervision of Deputy Superintendent / Senior
Medical Officer.

14

Whether three doses of Hepatitis B vaccine administered to contract sweepers with record
monitored by Assistant Matron / Sister / Staff nurse under supervision of Deputy
Superintendent / Senior Medical Officer.

15

Whether monthly meeting of executive committee of RKS is conducted to monitor quality of
services and review problems and they are put in Governing body meeting of RKS to be
monitored by Chief Administrative Officer/ Administrative Officer./O.S.

16

Contract cleaning staff should be trained in BCC (Behavior Change Comm unication) every year
through Hospital training center to be monitored by Senior Medical officer Hospital training
center.

Penalty Clause:-

Sr. No. Description Penalty per day

per event

Not maintaining daily or Weekly cleaning timetable Rs.500/-

(o]

Not obeying orders of Staff or non-satisfactory work Rs.500/-




3 Not maintain ward cleaning timetable Rs.500/-

- Inadequate stock of disinfectant & detergent etc Rs.5000/-

5 Non supply of items for cleaning to worker Rs.500/-

6 Non supply of uniform to worker Rs.500/-

7 Non Cleaning of Unconscious & Serious Patient Rs.500/-

8 Non maintain of Health Check-up timetable of Worker Rs.500/-

9 Non vaccination of Worker Rs.1000/-

10 Every compliant of Staff regarding inappropriate cleaning (After | Rs.1000/-

enquiry)

11 Appointment of Child labour Contract will be
| terminated.
|
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