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1. Checklist for monitoring of cleaning services

Sr.
Kt Subject of Monitoring
L]
Daily Cleaning of common areas in the hospital
7:00 AM Cleaning, mopping with disinfectant and drying with cobweb removal of passage,
Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store.
2:00 PM Cleaning, mopping with disinfectant and drying with cobweb removal of passage,
Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store.
1
7:00 PM Cleaning, mopping with disinfectant and drying with cobweb removal of passage, !
Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store.
Weekly Scrubbing Washing and drying of passage with cobweb removal, along with
hospital Corridor, Lobby, Staircase, Waiting Area, kitchen, Medical store, Hospital IPD
Cleaning open area/ OPD open area and All Open Area.
Signature of Supervisor/(Male/Female) Attendent Or I|/Incharge Matron in Regional Mental
hospitals should be taken each time after completion of above mentioned work.
Daily Ward Cleaning
7:00 AM Cleaning mopping with disinfectant and drying of floor and tiles up to 1 meter,
toilet with bathroom, wash basins, urine pots and bedpans, disinfection of linen
with 1% soodium hypochlorite, Dusting & wiping of Tables, Chairs, Shelves, water
coolers, cupboards, Telephone, computer & other equipments, Nursing station.
2:00 PM Cleaning mopping with disinfectant and drying of floor and tiles up to 1 meter,
toilet with bathroom, wash basins, urine pots and bedpans, disinfection of linen
2: ] with 1% sodium hypochlorite, Dusting & wiping of Tables, Chairs, Shelves, water
coolers, cupboards, Telephone, computer & other equipments, Nursing station..
7:00 PM Cleaning mopping with disinfectant and drying of floor and tiles up to 1 meter,
toilet with bathroom, wash basins, urine pots and bedpans, disinfection of linen
with 1% sodium hypochlorite, Dusting & wiping of Tables, Chairs, Shelves, water
coolers, cupboards, Telephone, computer & other equipments, Nursing station.
Every two Cleaning, mopping of floor with disinfectant every two hours in Lab, ECT dept,
hours emmergencty wards and other areas if required.

Signature of ward sister / Staff nurse should be taken each time after completion of above
mentioned work.

Weekly ward cleaning time table

Monday

Scrubbing Washing and drying of whole ward, man height Column, Side-Walls
with detergent and disinfectant.




o

| Tuesday Cleaning mopping and drying of ceiling fans, tube lights, A/c Units, electric
panels, cobweb cleaning.
Wednesday | Cleaning of cots and bedside lockers. ’
Thursday | Cleaning mopping and drying of Partition, furniture, cupboards.
Friday Cleaning of doors and window channels.
Saturday Cleaning of BMW logistics i.e. bins, puncture proof containers, handcarts etc.
Sunday Cleaning of dressing trolleys, Instruments, food trolleys, racks, water Cooler, etc.

Signature of Sister/Staff Nurse should be taken each time after completion of above mentioned

work.

‘ Scrubbing & Drying of floor.

Side wall cleaning upto manheight.

Toilet
cleaning Wash basin & surrounding area cleaning.
schedule in
each shift External tap cleaning.
ie. V7 )
MGPAIRE, irror cleaning.
Evening and | commode & Urinals cleaning.
Night.

Exhaust fan, tubelight, switch boards clea ning.

Cobweb removal,

Signature of Nursing / Paramedical / Office staff should be taken each time after completion of
above mentioned work.

OPD departments,Kitchens,Recreation Hall,Medical Officers Duty Rooms,
Laundry, Occupational Therapist Sections, Labs, X-Ray, Waiting Halls For
Visitors, Store rooms, ECT Room, Day Care, V.C.Hall, Kitchen, Guard Room and

Dayil All Wards.

7:00 AM Cleaning mopping with disinfectant and drying of reception, registration and
dispensing room, Day Care Centre, V.C. Hall and All Wards, information desk,
Kitchne, OPD rooms with Doors & Handles, chairs, tables with glass, Water Cooler
Outside cleaning, , cleaning of toilets and wash Basins and other if required.

2:00 PM Cleaning mopping with disinfectant and drying of reception, registration and

dispensing room, Day Care, Linen Store, Kitchen, O.T.Section, Labs, X-Ray, ECT
Room, Guard Rooms, All Wards OPD rooms with Doors & Handles chairs, tables
with glass, Water Cooler Outside cleaning, cleaning of toilets and wash Basins and
other if required.




dusting of furniture, Window channels, switch boards, cleaning of fans tubes,
chairs cleaning in waiting area and All Wards and Sections and Build-up-area and
other if required. ’

Weekly Scrubbing Washing and drying of whole OPD with cobweb removal Cleaning and |
|
[

Signature of Nursing / Paramedical staff/ should be taken each time after completion of above
mentioned work.

Daily Office of Medical Superintendent, Administrative Building, Metron Office,
Supervisor Office, Pharmacy Office cleaning, Linen Store.

9:00 AM Cleaning mopping with disinfectant and drying of floor. Dusting & wiping of |
Tables, Chairs, Shelves, cupboards, Telephone, computer & other equipments
Cleaning of toilets and wash Basins, Water Cooler Cleaning (Outside)

04.00 PM Cleaning mopping with disinfectant and drying of floor. Dusting & wiping of |
Tables, Chairs, Shelves, cupboards, Telephone, computer & other equipments
Cleaning of toilets and wash Basins, Water Cooler Cleaning (Outside)

Weekly Scrubbing Washing and drying of whole office and above mentioned area with
cobweb removal

Dustbin movement twice daily for general waste and as per BMW guidelines for Biomedical
waste for all stations in hospital.

Sufficient stock of detergents, disinfectants, sodium hypochlorite etc to be monitored by
Pharmacy Officer under supervision of Deputy Superintendent / Senior Medical Officer.

Whether brooms, moppers, floor scrubbers supplied by contractor are in sufficient quantity to
be monitored by Chief Administrative Officer/ Administrative Officer./O.S

10

Whether contract sweepers are with uniforms supplied by contractor to be monitored by Chief "
Administrative Officer/ Administrative Officer./O.S.
|

7

Whether identity cafds and protective gears supplied by hospital to be monitored by Chief
Administrative Officer/ Administrative Officer./0.S

12

Whether hygiene of unconscious and serious patient (Urine and fecal matter) is maintained
properly with Signature of Nursing staff for each event.
|

13

Whether Quarterly medical checkup of contract sweepers carried out with record monitored by |
Assistant Matron / Sister / Staff nurse under supervision of Deputy Superintendent / Senior
Medical Officer. .

14

Whether three doses of Hepatitis B vaccine administered to contract sweepers with record |
monitored by Assistant Matron / Sister / Staff nurse under supervision of Deputy Superintendent
/ Senior Medical Officer,

15

Whether monthly meeting of executive committee of RKS is conducted to monitor quality of
services and review problems and they are put in Governing body meeting of RKS to be
monitored by Chief Administrative Officer/ Administrative Officer./O.S.




| 16 | Contract cleaning staff should be trained in BCC (Behavior Change Communication) every year |

' through Hospital training center to be monitored by Senior Medical officer Hospital training |

| center. |
.
Penalty Clause:-
Sr. No. | Description Penalty per day
' : per event
E Not maintaining daily or Weekly cleaning timetable Rs.500/-

2 Not obeying orders of Staff or non-satisfactory work Rs.500/-
3 Not maintain ward cleaning timetable Rs.500/-
4 Inadequate stock of disinfectant & detergent etc Rs.5000/-

' 5 Non supply of items for cleaning to worker Rs.500/-
6 Non supply of uniform to worker Rs.500/-
7 Non Cleaning of Unconscious & Serious Patient Rs.500/-

[ 3 Non maintain of Health Check-up timetable of Worker Rs.500/-
9 Non vaccination of Worker Rs.1000/-
10 Every compliant of Staff regarding inappropriate cleaning (After | Rs.1000/-
: enquiry)
I Appointment of Child labour Contract will be

terminated.
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