Problem regarding Fixed Deposit Resolved through DLSA...
Pre-litigation Case No.-106/2023 dated : 13-07-2023
(Smt. Sabita Dandapat -vs- The Postmaster, Raghunathpur Post Office,
Jhargram)

Smt. Sabita Dandapat, a resident hailing from Bhandardiha village under
the jurisdiction of Beliaberah Police Station, sought assistance at the Office of
the District Legal Services Authority (DLSA) in Jhargram. She explained that she
had a Monthly Income Scheme(MIS) fixed deposit amount at the Raghunathpur
Post Office. She had received the monthly interest of the above said deposit till
the time of maturity. But after the time of maturity, in spite of the submission of
her passbook at the Post Office, the authority did not respond to any of her
applications for getting back her principal amount with the interest.

Upon receiving this complaint, the DLSA, Jhargram, initiated a pre-
litigation case (Case No. 106/2023, dated 13-07-2023). Notices were issued to
both parties involved in the matter. The Secretary of DLSA, Jhargram, and the
legal advocate representing DLSA, Jhargram, engaged with both parties,
providing counseling and guidance throughout the process.

Following the counseling sessions, the O.P assured to look into the matter
and resolved the dispute amicably. Thereafter, within 04 months of her applying
to the DLSA, Jhargram the petitioner received her principal amount with interest.
Thus, a problem relating to the Post Office was successfully resolved with the
active intervention of DLSA, Jhargram.
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