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Miif^xia

i-c&£ fcRRFT C^ia^la WlR'fl Qee^ldlel Rqiufl

^MTeW cfj.'^R, KWH'# ^T ^TFTTeRnW 5>smic!l ^xfielc^l ^ffef
c^lcH tp^’cll'fl ^TT M^lcp’Jlai ^ ^J^^Kixfl sWR c|7yu^K-i|Jl

vjiil^yia hnw ^utrt

3Tyf HFlf^TTcT ^JcT 3TltcT.

^cPT (^PTPT^T)tT^FcT ^TRT Mqi’cH tiwi3T.^.

fenuft ^TPTTeRT cfi.^N, 
m ^TraTeRTT^TT ^-#17 fer^TT 

qfef chlsl^i^ilcfl cp^icil cf)4x]|^l

^.^H^oo/-
(q^6l)

SS

Stj^ut

^Rcn^pft c^ri^r 3?^ 'JiifB,<icflx«Mi hRRic - sr ’rafter 'I^^i^-ik, 
HR^q *3' c^eTcft Wl^1^ / TFTfWT^ ^141^1 TTr^TOcft^T?

f^Wf^TTcR ^qi’^i irtef <P5ii4) cp^ql'fl ^TT Mqi^ai
3T^r 1^7 R'lic^ Tt^ft ^-H^cplool 0^.00 qi^qJo Rb^l c<MI^4T

H^S'cicflcI ^TT ^dl4 <3leftcn Hc^iqx CMIc1l4 STSM cq^$T: 771^7 cf^uTTT

HI. Mqii<P,

Qe6l ^Niei^, 'ic^iPl'O
m\\v\t ^5, cTT.f^.Xc-llPl'fl - «7 H^ *1 ^

cj'Jlcl *7^ chcleifT ^qdl'ld'i WlH ITfefe3TT 3i\Jif-qi Rj'qK ^ell ^luIK *11^1. 

?T^cf HVciql^ fTTefefT f^TcR fcJxTRTcT 4aell v5TMN ’1l41.

3T) HMOl

7. vd^qqK ‘Hi^ami -imiRcp 3T77M.

cjm^Uijixl c[ siaiooufl^i fTFT 3T77^T 3TTc[^W.?. 7WW
TTeff^cT q^t^TT ^3tM 3T77c^Tc[ PFTMqq 3TTq5W.

q^rq^rfer - RbHM q wici ^
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cpMlxl

^-^fcTT 5)s;'i«ii6ia ^iqidqix^i 'fe.^^/oy/^o^o
^sjTI-c^i WfK*\ 3ffiels|\jj|c|un cp’fltll f^efc^TT cl'ccih^flef cTTflleT 5f7.^ cf

4 Retell siiefl^il'i WT cp-<uq|-cfl cl^l'Jl 3^TFft. ac<ji*l£ftcr

^rf^IeT fP.y c]" H 'tilsicl Mil'Su|o 3TTeft 3TT^.)

x-qx^H -

^) TO VJ^qqiXIcp'Jlai ar^t -

S. x||Roi| 3TTpT cj^ujcn -cii^iefl 3Ml4t.

vd^cjKIdl ^lacp Held 1^1 SfleTef fefT cilldl/

Rldl ^MTeRTT^ O'iHcicl ^I'iilc) f^cfT / frP^TT fcf^

mldc;i^l <gceii HdRa -i^ihi.

^) TTf^n -
S. Para Legal Volunteers(PLV) 3OTjim|. \d^ciKmi fcpcf^ cfrvft dl^d.

cf^ef TO ^lele-HI 3MMt

mi I'M JPiluild 3j'defil'd '(iPlcfl ^ PfTO ell'll

3i'(?t1l/<jV<JeVc'i|| 3TT^n^ f-^fcTT ^TTO rffef c^Isj^-i^icJl TOl^t ch^x||^l ^ 

H^Kilcfl STc^RJxft cl<JK m^cl. 3T9lt 3ieM'tj41 (shortlist) d«HK c|^TJzn% STlf^T 

Ref'S ^ 3Tf^N TOft wfjbill 'Hftefl ^U|K STT^cT.

^dKacflm'Jldl

https://ratnagiri.dcourts.gov.in ^TT ^kT ^fo^cR dr>i^ 

3Tc^^ftoTOt TO vd^qKI^ gdTTO ^TcT cT^l 3M?TOcTT 

Hlcq^fcf) TOpjft ^Dtci ^dlxacflxl cfoSTTOh Qe^l

^d'^odiq'i wRl?^ TO^lcT il^cT. ^dKSefl'd TO ^fTOTOT gdl^IcMt HjxHI 

^-^Tci cR HioRulcl tf^eT.

'dei'i TOTOft ^'nfdld ^ HlRdl/^dl/cfTO Qe6l TO^TTeRT, 

'iniR'Jl % 'qxwi TORhTcR c[ https://ratnagiri.dcourts.gov.in ^TT 

'dchd^ooiq^ rRI^ c^uqia il^eT. rTO^tcTT ^oilc)oil

IvleSI ’-qiqidqtq q'Jld ^rfel^sjosrcft ^ ^xPTT mdcpl-cfl Heiufl 4)^|41. 
qKiq'qfd qiluim^l clqRhmRcqi cp00Rjuqid ^RTR ^TT^t.

vd^qqKI-c!! Jn4t RieSI TOUeRTTclTO

qiCdqm

‘ TOTTeRTTW

^HT:
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^Teftef (^cTOcT <P^l^
arf^R ^RTefe^TT srfttqji'fl/cq^fTl ^rMt 'dc^Mcfl ^ele^TT) <pyicqm.

S. vJlHdK^^I ^loilltlJ enroll (STToST #^TT% OTHTO / W.
^T.^t.ef^f ^FTM^f (School Leaving Certificate/Birth Certificate issued by 

Competent Authority / Board Certificate of SSC)

3. vjAsciki^I HRVJ TjU

\3Hcr)^dt c[ICRUZn% Cf eicllodull-cl fTFT?. WWf> ct
WHIUIM^I 3Ta|crr ^fsff^cT 3tM 3T^n% TFTM^.

«. ^RT^t cf filyft Ccpel'^dl'cl fTFT 3RTe^TRT ^FTFTO.

H. cji^el d'de^llxl fer RtFTTeRTT^ ftTSfT olcicicfl d'de^lxi
cfjKcii^ suc^ofl d'dcr^ixl cT^f \jiifS>;icfla ^ cf 3^

RTT^ff cm^fciiflxf ^I-6>;cpa

19. Mkr *if^dl ^RcfRl^qj eiisicftd \jR trf% eTITHcR tepef ^TJcf sf^eTeT 3^d cR 

frPc^TT diqi^n fiiddisiisicl

Rcrlc^l ^cR Hlflcft ^MfcftcT 3TTcf?W Wl^T^.

%. RJI^Id41d JRlKHKl M\*\u\\ che^m d'wQcivji ^ff^ cfRUt 3lPlcj|4 3Tlt.

%•

I) dAc;qKNI 3T^t qRU^ia

^. 3Rf fcff%cT qi'iiqi. (Miif^xicfl^lqa Rclc^TT hRRic '3T' *iy<im)

9. Sivjifcflef Hlftcft 31^ Wf \dAqqKK1 cf^dcpKcp 3TTt.

WcT^leT.

y. vd^qqKI^I 3R^ <1RcfHT ^jpf TOT, ^qi^d ’RR, f-^ef 3TFT^t (3RTc^TRT), 

Mi’-Hdl'jl'id RTO?TvTcfo5 vdHelc^T 3RTefc^TT ^T WT^TO^SR 3T^ Rc^l

H. ^dl’idcfl^lcJl cftcTJcfu^fTcT ^RfRTT 3r£ ^TT^ cp^cjcx51 dl^el cf5efc^TT

WI^W^TT *$55 3?cft TOcTTc^ufkndt #TO 3TMTcTO.

%. vJ^dqKI^ NJtifi'iTcftcT <W<4Wd|tf[ Hldai, 3T^t 3Tlf&T PTcf^ tjuf cfocT Si^dld 

3T9TT dAqqRi'cf 3R^ ^q] qfFlilcp'^dT ^ft^T 0>i(clu|d' qJld.

?.
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15. Pic)^ fTTefc^T \3^c;qi'ii4l / ^Sfo6'|s||s|d c^I'ulciJl^l

sTMe^rm fer q^antp^TsfcT Pr^ ^ c^yu^id zn^ft
^ffe Weft.

£. ^ ^qqK ^IKicPd ^fcfcT 3TltcT c^Tpft fcTqFT/wrfeRT W^j-cjl ef# 

H^M^ll tlvdo-l^l 3T^ cf^jcfi. 3Rft M^MJfl ^eil^cflxl cfoit^T^ cf5^t.

S- c^Vlrl^ f^cfTl^|u[L|^ 3isj|f^fi|d vifl'SUilld if^^fcT.

flcpKTII WcT

^ 'd^qqKi^ai fcR -

^Rcfl qRbdl cpluic^l^l %T cp|>;u||*j(i) ^ fne^TRT S^dKIell c^U|dl^l

cWT ifUTN ^l€t. q^t^cfT T^t$TT ^(PcT cf^tf ^ ^ 3t§TcT: cf^eT 

qiqiqa ^ srf^R n^ft nf^n ^rPr^ ^Pr stt^ct.
diqiqd cnluneii^l cpluiciii^l WTW ^RcTT ^fWN ^TT#.

cfWt,

PT^S w(?bqi ^ fTIc^HcR fcfxR Pl^d'd^ c^U|ci||^l $juft 3RfcRl^ 3Mf?T 

fteTcfl dlf^dl ^cil che^l-cl fey ^t HlfMt eN^H ^c|W% Pf^^PfRT
C^liqy ^ cfRUZM iffefSTTc^TRT W

3T&Jc|T P^Tt) SHIeqKi ccildl /frfefT HdN^d cp|^ cl|chUi||d i^eT.

3. ebejoo di'iad cf5en qiqw ^-^fc]T feiw xytef cfyfif^RjTcft W' 
WW ^^fNiT, ^dl'iacflqi R>c|| ^^ujcp-c|| TTFIcTI ^WR HT^t.

«. ^qqKidl cp]uicqi^l qddiqiqci41 ^HT ^fpT PfoJTWg^ PijlQd cTR#^f cy 

cf^r yic^rte -cimu^aTTcf^W qiCc^Ki) cf iJdl'^dl'iH ^RcfR 3T^qf^RT 

^nM QeSI -qiqidqrcill yy^lKidiq)^ ?M STaicfT eR^tqiqiqd

TO vd^qqKMI HlcqPfcf) ximuflfSTTcr?^ qiCe^KiJ cy ^dl^cfl'iHIcfl piflQd 

cfR^FTT BTO ^Tcf dl^ld. cqiqiqd'dl cpodl^l ^Vdldl vEpRTORT
o

TOyfcTORgd' PfoJUTR ^\,

Rqicp'Jldl 3T^t 'iiiqy q^dMI SldPilqd ^FTFTO (Photo ID) J-^ujd 

dddK cpl^, ^FT cd^, 3TTSIR cPI^, qi6d q^qidl ^JpcRl vjfl'Selc'CJ! qx-a^q'JlI'Jl'q 

^ 3TcT TOTfto TOuft(3TTcy^ qicc^Ki) cy gRTR^ftcfcit ^fTO TOTOft 3Trt.

15. pq>s ^n^Pftef vi^qqK Profit 3TI^§TTrr d+^q cfrefW q^idiq^fkl q^^ciiid ^|4ld 

6lvh ?|ct)dl dl^l ?R cqitfl ^dujcp ^ c|7>;ulci
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^^cfRTxft # ITTc^Rfcfj -q|-c|uj](3TTcr§3cTKTT qicc^m) cf ^dl^dld

f*1ooicie«4l 3TT«n^ JUTcprl^^ cpcft vjfl^'cf.

^OJch cpTHcD dlc^cijl ^uld 3R^T RTT

^ujcSIgiisici cpluiai^l cfRcTT ^RTR cT^PcT ^ujcb ^cfj qqf^dl

ddf^ld 3RMN 3TI%. ^ujcfJlxl cf^fcf ctUdlcifcfldcK 

3^tef W ^^Rilcfl <Mlcf) X-cj'OHId ^Hujcp Cpyjulcl if^cf. ^ujcp cp^clMI

^r^TRT% cphcpm c[ RfFTTcRTTcf c|o6|clofl t^jh Btun^ fcRTRlcf

^fcT ^T^cT.

^o. ^c;^! Mdl0^|c1l q'iHSI ^.^H,000/- ^Tcf) HH^/cfcH STg^T 

clcHlcqtrlR^h SRf c^uh?l£| 31^RT ^MR ^TT#eT.

^ ^Rq'S Mlfb^ld <JRcft wlfhdl t)cle)c1l Pl'tfe ?T 3TfcFT ST^feT.

STT^^INW

3^

Qe6l -ilNIdd, ^rdlPl'JlRdicp :
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^kuf] JP*ilcp

(cbTijfeRlI cp'fldT )

’sr
QeSI

^nM
^rfcT,

Qe6l WlR'il

cTT.R^TTfW

^55 :“ ^gi'-pqi qfef cp+fcn^
H^micfl 3^.

R^’dl^cp 3T^ ^dt/^ct ^t, *ft f-^fcTT chs;i-c^| qfef

cbR^^lcil cmicJ] cn^l'Jl ^TT Mc;|c|x; STT^c^TT wrfeRTTcT WT ^uzn^T 3^fT

HTlft cRflletcfR Hlflcft ^TcfleTJHM ^cT STT^.

vd^qiym ^njpfS.

qqcqqeKixii ^JXjf qtTT5.
(R-lcpl'S ^)

^UTccT3.

vd^qi^ *i6K|gmi

^RcJK-Jl srrt? WT?
V.

/ ^sil^d WTcf)M.

f-^lcf ID
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fcfr19.

^Jlld cf 3Wt

So.

^Tlfl^TcT
cTNVsM vi^c|K|xl cRT

feRTSS.

vj^ciki41 Eileen f^icft 

(^RlcilBd/ RqifSa/ 
tjc^cild/ R^qi/ fc^)

S3.

tf^dclK vjll^lcflcfldl

^'(ieledl cf)|uicdl 
dlojcr^icfld Mdl^dl 
^C§?cf5 3fT^ C^TT aic^q-ijixj

S3.

vi^qK Para Legal 
Volunteers(PLV) 3n%

s«.

effl?

SH. 3t€cTT:-

^<aPiq5 3T^cTT ♦i'Sooi^ 'dxflul cq-^qi'JI3T.^. t^urjor qiH 3&r
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/ ^IclRxb 3T^cTT

^(9. ^TcTHM

U.

3t) wffeRTrcr^M

sf) ?TRR%efet^

cp) Pi^tQ R’licp

^) 3^ cfRcTFTT wrieRTT^R 

^T- e^cpa MFTO" 3TTH cpef 3frt ^T?

vd^qKlR^?^ cp|u|ctl^l

cpi4qi£l ncifia 3Tit c^t? 

(3l^e^Ki Hll^dl ^telcft)

\d4qqKKi -qwiciqi^ o^qel 3nt ^RT/’TT^t^o.

cffl?

Ml'l'Slcd)

wf?i5ii^qcf) vjii^ly cfRcTt/cf^cT cRjef '=FJ^ %efcft Hll^dl 3T^ 

cf^pcT HI#T ^ Hl^cf^T Reft 3RJT Mf^r 3TT%. ^tcT HlfSdl -^cRxft

3TT^c5c^RT HTfft ^qqi'fl cfftnf^T^t ^ cfr^TcT 4feT 3flfft[ HT^TT

14^ cf^R^fR cfjRcTf^ el^el qi'41 Hell \Jl|uf)q 3fT%. cqtqiqd ^tR^TRT cf^Ufeft^t 

OTR yi6ull^ ^t.

R^W:
Rcr>|U|: ^qqKl41 ^fT^Tft cT^M
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3TT^t oicflcn ^TtfP*if«PiTWK fet^Rfl.VM\

Qi.

9.

?•

V.

H.

19.

<^.

S.

<10.

<n.

s?.

SH.

<1H.

Page No. 4



4

One of the terms of reference of originally constituted eCommittee was "to suggest 

methods to make access to justice and availability of information more litigants friendly". It is, 

therefore, necessary that eCommittee takes all efforts to facilitate the general public in their 

pursuit of resolution of dispute through legal process. For this, the general public needs to be 

assisted in accessing the information in a hassle free manner.

Hence, a need was felt to provide a bridge between the judiciary and the lesser 

privileged section of our society who have not access to IT tools or are not acquainted with 

their usage.

Keeping in view the above goal, a concept of eSevaKendra has been envisaged to be 

established in each District Court Complex and High Court Complex throughout India.

3. CONCEPT OF eSEWA KENDRA

eCommittee under its flagship of eCourts Project created dedicated interfaces for 

Judicial Officers, Court Staff and Lawyers under CIS 3.2 for District Courts and CIS 1.0 for High 

Courts. Arrangements were made for accessing the Case Information System by way of floating 

Judicial Service Centre (JSC) and Central Filing Centre (CFC). Our current Facilitation Centre in 

the District Court and High Court are being utilized by lawyers, their court clerk and a section 

of litigants were fully conversant with the Court Processes. Predominantly the Facilitation 

Centres are located deep inside the Court Complex and are primarily functioning at filing

counters.

The eSeva Kendra, as the name suggest, are dedicated to and are supposed to serve the 

common litigant as a one stop centre for all his/her Court related needs. In order to make it
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more visible, it is envisaged that it shall be strategically located right at the public entry gate 

accessed by litigants and shall provide every possible assistance to a litigant walking in.

4. SALIENT FEATURES OF eSEWA KENDRA

It is suggested that an eSewa Kendra shall have following features:

4.1eSewa Kendra shall be operationalized in District Court Complexes and High Court 
Complexes.

4.2 eSK shall be manned by one or two Officials of the Court Administration.

4.3 To assist such official, an empanelled DLSA or HCLSC Advocate and empanelled PLVs 

preferably from Law Schools/ shall be associated in the eSKs.

4.4 If available, Nayay Mitra from empanelled by Department of Justice, Ministry of Law may 

also be associated.

4.5 The eSK shall function as the first line of contact between the litigants and judicial 

establishment for the purpose of accessing eCourts Project related Services.
4.6 The Official manning the eSK shall keep a record of all visitors in a digital format.

4.7 The eSK shall help the litigants in accessing the relevant information through technological 
means and shall also render help in physical form wherever required and to the extent 
feasible.

4.8 The eSK shall also have readily available all the necessary details of the concerned Complex 

viz. Presiding Officer with Court Number and its location, administrative branches and 

sections, DLSA/HCLSC front office location and contact numbers and like.

4.9 The eSK shall have IT hardware like computer, scanner apart from LAN connection with 

access to CIS 3.2 for District Courts and CIS 1.0 for High Courts. However, eSK shall be 

paperless without any printer.
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4.10 The eSK shall have requisite information leaflets and other publicity material in English, 

Hindi/local languages in respect of services being provided by eCommittee under eCourts 

Project and method of accessing them.
4.11 The eSK shall provide all services free of cost to litigants and needy Bar Members and shall 

also facilitate e-filing of petitions, pleadings* certified copies and like.

4.12 The eSK can also have a self-help touch screen eKiosk for accessing the required 

information.
4.13 The staff, officials, PLV, DLSA/HCLSC Panel Lawyers shall provide all assistance in a 

polite friendly manner by conversing in local language.
4.14 The eSK shall open at 9.00 AM or one hour before the Court opens whichever is earlier 

and shall remain open through the working hours on all working days.

4.15 The eSK shall not only function in physical form in the Court Complex but may also have 

virtual presence in the District/High Court website so that a litigant/needy lawyer can get 

help even without visiting the Court Complex.
4.16 The eSK can also have a dedicated landline/mobile/WhatsApp helpline number which can 

be used to provide necessary information to litigants and needy lawyers without necessity of 

physically visiting the Court.

5. FACILITIES TO BE PROVIDED IN eSEWA KENDRA

eSK shall initially roll out following services for Litigants and needy Lawyers -

5.1. Handling inquiries about case status, next date of hearing and other details.

5.2. Facilitate online Applications for certificate copies and other such filing.
5.3. Facilitate eFiling of petitions right from scanning of hardcopy petitions, appending 

eSignatures, uploading them into CIS and generation of filing number.

5.4. To assist in online purchase of eStamp papers/ePayments.



5.5. To help in apply and obtain Aadhaar based digital signature.

5.6. Publicize and assist in downloading the Mobile App of eCourts for Android and IOS.

5.7. Facilitate in booking of eMulakat appointment for meeting relatives.locked in Jail
5.8. Handling queries about Judges on leave.

5.9. Handling queries about location of the particular Court, its cause-list and whether the case 

is taken up for hearing or not.

5.10. Guide people on how to avail free legal services from District Legal Service Authority, 

High Court Legal Service Committee and Supreme Court Legal Service Committee.
5.11. Facilitate disposal of traffic challan in virtual Courts as also online compounding of traffic 

challans and other petty offences.

5.12. All other queries and assistance in respect of facilities which are digitally available under 

eCourt Project.

5.13. Explain method of arranging and holding a video conference court hearing.

5.14. Provide soft copy of judicial orders/judgments via email, WhatsApp or any other 

available mode.

These services may be added to subsequently to make the eSewa Kendra Litigant

Friendly.

It is submitted that we can add and modify the above services in eSewa Kendra as per 

local needs and inputs from users.


