SUPREME COURT OF INDIA

F.No CC-13/1/2025-CC
Dated: 11.05.2026

CIRCULAR

Launch of ‘Su-Sahayak’ Chatbot

Supreme Court of India in collaboration with NIC, has launched ‘Su-Sahayak’, an
interactive chatbot for its website, to assist visitors in swiftly & conveniently
accessing essential e-services including case status, cause list, orders & judgments

through prompt-based guidance.

The enclosed user manual may be referred for accessing and using the chatbot.
By Order
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USER MANUAL

‘SU-SAHAYAK’
Al POWERED CHATBOT




Accessing Su-Sahayak

On visiting the Supreme Court of India's website, Su Sahayak is visible as a collapsed,
rotating icon at the bottom right area of the screen. Upon clicking the icon, the chatbot

expands to a larger chat interface.

Welcome screen of Su-Sahatyak Chatbot

Ask SuSahayak w0 o
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I'm SuSahayak, Supreme Court of India’s virtual guide for -
e-services and FAQ's.

Please select an option
where assistance is
required.

Case Status

Cause List

Order and Judgment

eServices

Frequently Asked Questions

Please select your option above

Disclaimer | Contact Us
Developed by NIC far Supreme Court of India

Functional Modules

Su-Sahayak provides assistance through five primary modules, accessible via the option

buttons on the welcome screen. Each module is described in detail below.

1.1 Case Status
This module enables users to retrieve the current status of a case pending before the

Supreme Court of India.

Under ‘Case Status’ option — the user is further required to enter either of these information:



a. Diary No. and Diary Year

b. Case Type, Case No., Case Year

c. High Court / District Court / State Agency case details

d. CNR number

e. Party Name

Steps to Use
1. Click on the “Case Status” button on the welcome screen.
2. Select the preferred search method from the options presented by the chatbot.
3. Enter the required information in the input field.

4. The chatbot will retrieve and display the case status, including Bench details, status

stage, and the latest order date.
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Case Status @

11/05/20286, 15:16:13

™\ Which of the following
information do you have ?

| Diary Number and Diary Year |

': Case Type,Case Number and Case Year |

High Court / District Court [ State
Agency Case Details

[ Party Name |

| CNR Number | o

Please select your option above

Disclaimer | Contact Us
Developed by NIC for Supreme Court of India

NOTE: At the end of the interaction, the chatbot prompts the user to click the Home button (o) to
return to the main menu or to continue with a new query.

1.2 Cause List
This module allows users to access the cause list for matters listed before the Supreme
Court.



Under Cause List, the user is further required to enter either of these information to obtain

details of cause list :

a. AOR code

b. Diary Number

c. Party Name

d. Case Number

Steps to Use
Click on the “Cause List” button on the welcome screen.
Select the preferred search method from the options provided.

1

2

3. Enter the required details in the input field.

4. The chatbot will display the relevant cause list details.
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11/05/2028, 15:20:09

X Please select how you
would like to search the
cause list

| AOR code :‘

| Diary Number and Year |

| Case Type, Case Number and Case Year |

| Party Name :'

Please note:Cause list data are o
accessed from the officially published

Please select your option above

Disclaimer | Contact Us
Developed by NIC for Supreme Court of India

1.3 Orders and Judgments
Under the Order and Judgments option, the user is required to enter either the option — Daily
Order or Judgment. Within the Daily Order, the user needs to select either Diary Number,

Case Number or Order Date.



Users are provided with a download link to view Orders/Judgments at the end of the chat.
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Order and Judgment

1/05/2028, 15:21:14

Select
:. Judgment .]

11/05/2026, 15:2115

Order

11/05/2026, 15:21:20

@ Select any option.

| Diary Number and Year |

Please select your option above

Disclaimer | Contact Us
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1.4 E-Services

Under the e-services menu, the user is presented with an array of options related to various
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Case No: T.P.(C) No.-000012
- 2025

Order/Judgement Type: ROP

Cause Title: ISHU CHAUDHARY

versus

UDAY PRATAP SINGH

Arguing Counsel: SANDEEP KUMAR SEN

Versus

Latest Order
13-10-2025

26-09-2025
20-08-2025
08-05-2025

Please select your option above

Disclaimer | Contact Us
Developed by NIC for Supreme Court of India

e-services (Online appearance, RTI, Certified copies, etc) to choose from —
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eServices

11/05/2026, 15:23:10

L Please select an eService to
¥ proceed

eFiling of Cases |

Online certified copy |

Online Appearance Portal |

Office Report |

Online RTI Application and Status |

[ Guided Tour and Museum of Supreme

[ |
\ Court /

Please select your option above

Disclaimer | Contact Us
Developed by NIC for Supreme Court of India
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Online Appearance Portal

1/05/2028, 15:23:56

. Appearance slips in the
¥ Supreme Court of India are

submitted online through

the Advocate Appearance

Portal. It records the presence of an
Advocate-on-Record (AOR) or a
party-in-person during a hearing.

Submitting the appearance slip
ensures that the advocate’s name is
correctly reflected in the Court's
official Record of Proceedings.

| Advocate Appearance Portal |

11/05/2026, 15:23:56

Please select your option above e

Disclaimer | Contact Us
Developed by NIC for Supreme Court of India

A detailed process/guidance is provided by the chatbot depending upon the type of question

/ service required.

1.5 Frequently Asked Questions (FAQ)

The last option related to ‘FAQ’ guides the user in obtaining information related to most
frequently asked questions related to Supreme Court such as Official Calendar of Supreme
Court, Court fee, Guidelines for AOR, Guidelines for virtual court and hybrid court hearing,

etc.



Ask SuSahayak ..o o Ask SuSahayak vio
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Frequenﬂy Asked Questions ® 11/05/2026,15:24:43
Court fee and Limitaion period
for a case
11/05/2028, 15:24:41
Please select a topic 11/05/2028, 15:25:03

An online court fee
B ._ g calculator is available on
(' Know about Supreme Court of India | the Court’s website to help
- - you easily calculate the
court fee applicable to your case.

( Judges of the Supreme Court '_.

| Court fee calculator |

[ How to reach the Court ']

B — A limitation period calculator is also

= available on the Court's website to

General gueries of Advocatesand | help determine the time period within
litigants ’ which your case must be filed.

Iﬁ Guidelines for Virtual cmc_i Hybrid mode .'I [ Limitation period calculator )
of court hearing / ]

[ court fee and Limitaion period for a case | 1/06/2026,16:25:04

Please select your option above B Please select your option above

Disclaimer | Contact Us
Developed by NIC for Supreme Court of India

Disclaimer | Contact Us
Developed by NIC for Suprerme Court of India

*** End of Manual ***



