
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 12-12-2024 17:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 12-12-2024 17:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Autonomous Body

Department Name/�वभाग का नाम Supreme Court Of India

Organisation Name/संगठन का नाम Supreme Court Of India

Office Name/काया%लय का नाम Tilak Marg New Delhi 110001

Total Quantity/कुल  मा ा 100

Item Category/मद केटेगर�  All in One PC (Q2) ( PAC Only )

Years of Past Experience Required for
same/similar service/उ(ह�ं/समान सेवाओं के  िलए
अपे-.त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभव के  वष0 से एमएसई छूट / Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष0 से 4टाट%अप छूट / Yes

Document required from seller/�व5ेता  से मांगे
गए द4तावेज़

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड से 7रवस% नीलामी स95य 9कया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड का :कार Two Packet Bid

 

Bid Number/बोली 5मांक (�बड सं;या):
GEM/2024/B/5540514

Dated/9दनांक : 21-11-2024

Bid Document/ �बड द4तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूBयांकन के
दौरान तकनीक� 4पDीकरण हेतु अनुमत समय

3 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूBयांकन पEित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बGक State Bank of India

EMD Amount/ईएमड� रािश 141976

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बGक State Bank of India

ePBG Percentage(%)/ईपीबीजी :ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे-.त अविध (मह�ने). 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत0 के अनुसार ईएमड� छूट के इJछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द4तावेज़ :4तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व4तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा :दाता ईएमड� से छूट के पा  हG। Mयापा7रयN को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथP के प. मQ होनी चा9हए। 

Beneficiary/लाभाथP : 
SUPREME COURT OF INDIA
TILAK MARG NEW DELHI 110001, Supreme Court of India, Supreme Court of India, Autonomous Body
(The Registrar, Admn., Supreme Court Of India, New Delhi)

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

Details of the Competent Authority for MII

Name of Competent Authority Hon'ble The Chief Justice of India
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Designation of Competent Authority Hon'ble The Chief Justice of India

Office / Department / Division of Competent
Authority Supreme Court of India

CA Approval Number Note#8

Competent Authority Approval Date 10-11-2024

Brief Description of the Approval Granted by
Competent Authority

Competent Authority has accorded approval to procure 100
units of HP ProOne 440 G9 24 AiO Desktop Computers

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority Hon'ble The Chief Justice of India

Designation of Competent Authority Hon'ble The Chief Justice of India

Office / Department / Division of Competent
Authority SUPREME COURT OF INDIA

CA Approval Number Note#8

Competent Authority Approval Date 2024-11-10 00:00:00

Brief Description of the Approval Granted by
Competent Authority

Competent Authority has accorded approval to procure 100
units of HP ProOne 440 G9 24 AiO Desktop Computers

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
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for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 

All In One PC ( 100 pieces ) ( Under PAC )

Make hp
Model hp440g9aioi512500dos8512ssd5wifi23.8

Technical Specifications/तकनीक� �विश�Dयाँ 

* जेम केटेगर� �विश�D के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�D का

नाम
Bid Requirement/�बड के  िलए आवUयक (Allowed

Values)/अनुमत मूBय

Motherboard Chipset Series Intel Q Series, Intel Z Series Or higher

Chipset Number Intel Q 370, Intel Q470, Intel Q570, Intel Q670 Or
higher

Processor Processor Make Intel

Processor Generation 12.0 Or higher

Number of Cores per
Processor

6, 8, 10, 12, 16, 14, 24, 22 Or higher

Processor Description Intel Core i5, Intel Core i7, Intel Core i9 Or higher

Processor Number Intel Core i5 12500, Intel Core i5 12600, Intel Core i7
12700, Intel Core i9 12900 Or higher

Graphics Size of Memory in Case of
Dedicated Graphic Card
(GB)

0, 1, 2, 3, 4, 8 Or higher

Operating System Operating System (Factory
Pre-Loaded)

DOS

Memory RAM Size (GB) 8, 16, 32, 64 Or higher

RAM Expandability up to(
using spare DIMM Slots in
GB)

64 Or higher

Storage Type of Drives used to
populate the Internal Bays

SSD

Total HDD Capacity (GB) 500, 1000, 1500, 2000, 2500, 3000, 0 Or higher

Total SSD Capacity (GB) 512, 768, 1024, 2048, 4096 Or higher

Display Display Size (INCHES) 23.6, 23.8, 27, 34, 37.5 Or higher
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Display Type Non Touch, Touch Or higher

Panel Technology IPS, WVA Or higher

Display Resolution (PIXELS) 1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
3440 x 1440, 4096x2304, 5120x2880 Or higher

Availability of Webcam
integrated with Display

Yes

Warranty On Site OEM Warranty
(Year)

5 Or higher

Specification
Specification Name/�विश�D का

नाम
Bid Requirement/�बड के  िलए आवUयक (Allowed

Values)/अनुमत मूBय

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षती/7रपो9टVग अिधकार� and/ तथा Quantity/मा ा

S.No./5.
सं.

Consignee
Reporting/Officer/

परे�षती/7रपो9टVग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/9डलीवर� के
9दन

1 Sanjeev Kumar
Sinha

110001,SUPREME COURT OF
INDIA, TILAK MARG, NEW
DELHI-110001

100 45

Buyer Added Bid Specific Terms and Conditions/5ेता  Xारा जोड़� गई �बड क� �वशेष शतZ

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ4वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 

6 / 8

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5540514/CLM0010/atc_b6d2e6e1-c4c1-4df0-9ac21732185753891_bo.sanjeevsinha@sci.nic.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा(य शत0 के अतंग%त भी शािसत है
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In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा(य शत0 के खंड 26 के संदभ% मQ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर :ितबंध के संबंध मQ भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मQ �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स.म :ािधकार� के पास पंजीकृत हो।�बड मQ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 9कए जाने व इसका अनुपालन न करने पर अनुबंध को त_काल समा` करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध(यवाद---
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F. No.: Purchase of HP Desktop Computers AiO/2024
Dated:   21.11.2024

SUPREME COURT OF INDIA
ADMN. MATERIALS

Through GeM

NOTICE INVITING TENDERS
FOR RATE CONTRACT FOR A PERIOD OF ONE YEAR

FOR SUPPLY AND INSTALLATION     OF HP PRO ONE 440 G9 24     AiO  

DESKTOP COMPUTERS TO THE REGISTRY INCLUSIVE OF ONE
RESIDENT ENGINEER

[PROPRIETARY ARTICLE (PAC) BUYING]

BASIC INFORMATION

1. Online bids/ tenders are invited through GeM Portal, from Delhi-NCR based OEM-

authorised firms/vendors for supply and installation of 100 units of HP ProOne 440

G9 24 AiO Desktop Computers with on site warranty of at least one year and

Comprehensive  Annual  Maintenance  Contract  (CAMC) for  the  remaining

period up to 5 years from the date of delivery of these items with Ubuntu Linux
24.04 LTS or higher OS along with one (01) Resident Engineer.

2. The tenderer is required to quote its lowest/best rate online [Rate quoted should be
inclusive of all  the expenses (i.e.,  materials,  transportation, labour, applicable
taxes, etc.)] The tenderer shall not be entitled during the said period of 90 days to
revoke or  cancel its  tender or to vary the tender or  any terms thereof.  Under no
circumstances rates revision shall be allowed.

3. It  is  mandatory for the tenderers  to submit a valid Authorization Certificate from
Original Equipment Manufacturer (OEM).

4. The  tenderers  are  expected  to  examine  all  the  instructions,  proformas,  terms  &
conditions  and  specifications  in  the  tender  documents.  Failing  to  furnish  all
information required by the tender document in any respect will be at the tenderer's
risk and may result in the rejection of the tender.

5. The tenderers are required to submit Demand Draft of  Rs. 1,41,976/- (Rupees One

Lakh Forty One Thousand Nine Hundred and Seventy Six only) drawn in favour of



F. No.: Purchase of HP Desktop Computers AiO/2024
Dated:   21.11.2024

“The Registrar (Admn.), Supreme Court of India” as Earnest Money Deposit, in a

separate sealed envelope  (superscribing the title of this NIT). The original EMD
(Demand Draft (DD)) (to be purchased on or after publication date of this GeM Bid)
must be submitted in a sealed envelope superscribing the title of this NIT, addressed

to ‘Assistant Registrar (AM), at the E-SEWA Kendra Counter number 25 and 26

(R&I), Supreme Court of India well before the due date and time of bid submission

as per GeM. MSME/Exemption Certificate must be of a relevant category for IT
related items and peripherals, otherwise bid shall be rejected. The EMD amount of
successful Tenderer shall be adjusted in the Performance Security. Earnest Money
shall be refunded to unsuccessful tenderer after the contract has been finally awarded
to the successful tenderer.

6. All the applicable bank charges shall be borne by the applicant and he shall not have
any claim what so ever on this account on the Registry. In case of re-tendering, the
firms which have submitted the DD in earlier calls will be required to submit DD
along with their tender/application in subsequent calls also. Tender not accompanied
with the EMD or MSME exemption Certificate is liable to be rejected.

RESIDENT ENGINEER
7. The tenderer will be required to depute an Engineer in the Registry of the Supreme

Court on all working days from 09:00 A.M to 06:00 P.M. (Monday to Saturday) and
also at odd hours and/or during holidays, if required, from the date of Supply. The
said Engineer should be equipped with a Mobile Phone and complete knowledge in
computer hardware as well as software maintenance.

8. The Service Engineer deployed by the tenderer shall take up any reported fault in the

HP 440 G9 24 AiO Desktop Computer hardware,  software,  and other peripherals
within 02 (two) hours of the same being raised, regardless of such a complaint being
made at odd hours and/or during holidays. The complaints raised by the Branch/User

of the HP 440 G9 24 AiO Desktop Computer hardware, software, peripherals, etc.,
shall be rectified by the tenderer within 12 Hrs. The repairs would be carried out on-
site itself. However, in case the equipment is not likely to be repaired within 12 Hrs.

the tenderer would provide a standby HP 440 G9 24 AiO Desktop Computer, other
peripherals for the same till the fault is repaired and the equipment is provided for
perfect use at user end. Repair and servicing of the equipment shall be carried out at
the place where it is installed. If for some reason, it is not possible to carry out the
necessary repair at the place where the equipment is installed, prior permission in

writing shall be taken from the Centralized Inventory and Articles Wing (CIAW) /
Computer Cell before taking the equipment to the workshop of the tenderer and an
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appropriate stand-by equipment shall be provided before taking any equipment for
repairs.

9. The  Resident  Engineer  deployed  by  the  tenderer  shall  maintain  an  issue
logbook/record of all the complaints made by the users of the HP 440 G9 24 AiO
Desktop Computer hardware, software, and other peripherals which shall regularly be
shown to the Computer Cell of the Registry for verification. The Resident Engineer
shall maintain such an issue log in soft  copy as well as hard copy. The Resident
Engineer shall share the issue log of every month without fail on or before the 4th
day of the following month. The deployed Resident Engineer of the tenderer shall
attend all the complaints received immediately as per following schedule:
(i) Minor faults should be attended immediately.
(ii) The tenderer shall be responsible for taking backup data and programs available
in HP 440 G9 24 AiO Desktop Computer, before attending the fault and shall be
responsible for  reloading the  same.  The back-up copies  are  to be returned to the
Branch/Users;

(iii) The tenderer must submit a draft format of Issue log-book/Record proposed to be
maintained under this contract to Computer Cell of the Registry.

10.The  tenderer  and  Resident  Engineer  must  have  expertise  in  preventive  onsite
maintenance  and  repair  of  services  of  complete  HP  440  G9  24  AiO  Desktop
Computer hardware, software, and other peripherals.

11.The Resident Engineer must have expertise and experience with respect to complaint
management  methodology.  The  tenderer  should  undertake  that  the  character  and
antecedents of each Engineer/Staff deployed in the Supreme Court of India have been
got verified from the competent authorities and record maintained to this effect and
further ensure that all Engineer/Staff deployed in the premises are duly verified by
the Police authorities from time to time in so far as their character and antecedents
are concerned.

12.The  tenderer  shall  also  depute  additional  Engineer,  if  required,  to  attend  the
complaint on the same day, without any extra charge.

13.If the Resident Engineer deputed for maintenance of HP 440 G9 24 AiO Desktop
Computer hardware, software, and other peripherals remains on leave or absent, a
suitable  substitute  shall  immediately  be provided,  failing  which  deduction  of  Rs.
1,000/-  (Rupees  One Thousand Only)  per  day of  leave/absence of  such Resident
Engineer shall be deducted from the security and/or outstanding bills of the tenderer.



F. No.: Purchase of HP Desktop Computers AiO/2024
Dated:   21.11.2024

The decision of the Registrar, Supreme Court of India, in this regard shall be final
and binding upon the tenderer.

14.The Resident Engineer deployed by the tenderer shall mark their daily attendance
with the Computer Cell in the designated register and software in use by the Registry
of the Supreme Court of India.

15.Resident Engineer Qualification - Minimum qualification of each Resident Engineer
must  be  B.E./B.Tech/PGDCA  or  equivalent  or  qualified  diploma  in
computer/electronic with an experience of not less than 3 years in computer hardware
as  well  as  software  maintenance  along  with  ability  to  communicate  in  English
language.

16.Salary of Resident Engineer – Minimum salary of Rs. 25,000/- (net) per month has
to be paid mandatorily to such an Engineer and proof of the salary paid has to be
submitted on quarterly basis, in the form of salary slips with The Registry, Supreme
Court of India.

17.The Resident Engineer shall be at the disposal of the Computer Cell and shall take up
all HP 440 G9 24 AiO Desktop Computers related complaints of the Registry as and
when directed during working hours of the Registry and also at odd hours and/or
during  holidays,  the  Resident  Engineer  shall  also  has  to  stay,  until  the  reported
problem is resolved.

18.The tenderer must attend to all complaints and resolve issues pertaining to the HP
440  G9  24  AiO  Desktop  Computer  hardware,  software,  and  other  peripherals
(including spare parts) inclusive of replacement of unserviceable parts in a timely
manner.  The  parts  to  be  replaced  shall  be  new  OEM  parts.  Whether  defective
equipment or components is to be replaced or repaired shall be at the sole discretion
of the Registry of Supreme Court of India. The defective part(s), if removed, from the
complete  HP 440  G9  24  AiO  Desktop  Computer  hardware,  software,  and  other
peripherals, will become the property of Supreme Court of India. The replacement of
components shall cover all items of equipment including assemblies, sub-assemblies,
all major parts, installation of any peripheral in the existing PC. No extra charges
shall be paid for the above equipment but excluding consumables, if any.

19.The tenderer shall be responsible for thorough check-up, shifting, un-installation, re-
installation, regular cleaning of all hardware supplied using suitable cleaning material
and equipment for preventive and maintenance check up. Each of the equipment has
to  be  cleaned  at  least  once  every  quarter.  A register  shall  be  maintained  by  the
Resident Engineer showing the cleaning of each equipment which shall be produced
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to the concerned officer duly signed by the user (with the name and designation)
certifying the satisfactory service rendered by the tenderer during the said period, for
verification before submitting the quarterly bill.  The tenderer must submit a draft

format  of  such a  register  at  the  time of  supply  of  HP 440 G9 24 AiO Desktop
Computers.

20.The tenderer shall comply with all relevant and existing Labour Legislation and Acts
such  as  Minimum  Wages  Act,  Contract  Labour  (Regulation  &  Abolition)  Act,
Workmen’s Compensation Act, Payment of Wages Act, Provident Fund, ESI Act etc.,
as applicable or framed by the Government of NCT of Delhi or Government of India,
or any other Statutory Authority. For any breach or lapse on the part of tenderer in
respect of non compliance of any labour legislation in force during the validity of the
Contract, the tenderer would be fully responsible and keep the Registry indemnified,
in case  the  Registry is  held liable for  any lapse on the part  of the tenderer.  The
tenderer  must  submit  an  Undertaking  towards  compliance  of  all  Labour  Laws
(Annexure- ‘C’).

SUBMISSION OF TENDER
21.The  offers  submitted  by  Telegram/Fax/email  shall  not  be  considered.  No

correspondence will be entertained in this matter.

22.The following documents are to be furnished by the Bidders:
i)  Signed and Scanned copy of  Earnest Money Deposit/EMD Exemption
Certificates.
ii) Signed and Scanned copy of Certificates like Registration certificate, GST
NO, PAN No, Financial  details  like Proof of Annual Turnover (along with
Annexure ‘A’).
iii) Signed and Scanned copy of similar supply carried out in the last three
financial years (along with Annexure ‘A’).
iv)  Signed  and  Scanned  Copy  of  Tender  Acceptance  Certificate (as  per
Annexure ‘B’).
v) Letter of authorization to submit bid, if bid is being submitted on behalf of
company.
vi) Scanned Copy of OEM Authorization Certificate to sell HP products in
their  own name/organization with  the  date  of  validity  of  the  Authorization
(along with Annexure ‘A’).
vii) Undertaking towards compliance of all Labour Laws (Annexure- ‘C’)

23.The Supreme Court of India has the absolute right to accept or reject any or all offers,
adjourn, postpone or cancel the tender. In case a single bid is received for the tender,
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it  will  be deemed to be a case of lack of competition. In this regard, decision of
Supreme Court of India shall be final.

TERMS AND CONDITIONS FOR SUCCESSFUL TENDERER
24.The successful tenderer shall have to deposit performance security @  3%  of total

amount of the Purchase Order;

25.The  above-mentioned  Performance  Security  is  to  be  deposited  by  way  of  Bank
Guarantee drawn in favour of “The Registrar (Admn.),  Supreme Court  of India”,
within one week from the receipt of contract order by the successful tenderers. The
Bank Guarantee will be refunded after two months of the successful completion of
the  supply  and  installation or  payment  of  the  last  bill or  the  expiry  of  the
warranty applicable/CAMC period, whichever is later.

26.The items supplied will  be inspected by an Inspection Committee comprising of
Senior Officers of the Registry and in case the final supply is not found in conformity
with the approved specifications, the same will be liable to be rejected and entire
supply  will  have  to  be  replaced with  the  quality  exactly  commensurate  with  the
approved specifications at the cost of the tenderer. The decision of the Committee in
this regard shall be final.

27.Time  is  the  essence  of  the  tender.  The  supply  of  the  item  as  per  the  required

specifications shall be required to be made within the specified timeline or earliest in
the  Registry  (F.O.R.  Destination)  on  receipt  of  Purchase  Order;  otherwise  the
Security Deposit may be forfeited along with any other action as may be deemed
appropriate by the Registry.

28.Non-availability of items shall not be accepted as a ground for delay in supply and
shall equally be penalised.

29.During the Rate Contract, if the Registry procures additional number of HP 440 G9
24 AiO Desktop Computers from the successful bidder, service of additional Resident
Engineer,  if  required,  must  be  provided  on  pro-rata  basis  on  same  terms  and
conditions.

PAYMENT TERMS AND CONDITIONS
30.The payment will be made only after full supply is received and accepted as per

approved specifications/defined model number after receiving satisfactory working
report from Centralized Inventory and Articles Wing (CIAW) / Computer Cell against
full supply by the vendor. No advance payment will be made by the Registry.
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31.The successful tenderer will have to abide by the terms and conditions as may be
fixed from time to time by the Registry.

32.Execution of the supply is to be done very expeditiously but not later than 45
days on receipt of the Purchase Order.

33.The supply of HP 440 G9 24 AiO Desktop Computers shall be required to be made
within the stipulated time on conveyance of Purchase Order and in case supply is not
made within the stipulated time and the Registry is forced to make short purchase to
meet the emergent demand, the tenderer will be liable to make good the loss due to
difference which the Registry may directly deduct from Bill/Security Deposit.

34.Supply of HP 440 G9 24 AiO Desktop Computers are to be made on bill basis. The
payment  is  normally  made  after  full  supply  is  received  and  accepted  as  per
specifications / requirement.

35.Even after awarding the purchase order, the Registry reserves the right to terminate
the same at any time, if the services of the tenderer are not found satisfactory.

36.The OEM Company may submit a bid either in its own name or through any of the
authorised dealers, who has to provide services of supply of items to the Registry of
the Supreme Court of India. The bid without confirmation of the original equipment
manufacturing  company  regarding  authorization  to  sell  the  product  shall  not  be
considered.

37.The successful tenderer shall also ensure that all hardware supplied, be it computer
systems  or  its  peripherals,  shall  be  marked  with  apparently  visible  asset  tags,
mandatory for proper inventory and upkeep of the same. Such a list of tagged assets
shall be periodically updated by the successful tenderer on annual basis and submit a
copy with the CIAW / Computer Cell against written acknowledgment.

SCOPE OF WORK REGARDING MAINTENANCE SERVICES
38.The scope of work covers comprehensive maintenance (including all spare parts) of

HP 440 G9 24 AiO Desktop Computers, their accessories & peripherals as well as
softwares.

39.The tenderer shall provide the support/services consisting of corrective as well as
preventive maintenance of HP 440 G9 24 AiO Desktop Computers and its peripherals
(including drivers/softwares). The tenderer shall perform services in a professional
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manner and in accordance with and up to the standards and to the entire satisfaction
of officer-incharge for the purpose. Maintenance services shall consist of preventive
and corrective  periodical  maintenance  of  HP 440 G9 24 AiO Desktop Computer
hardware, software for smooth running and to keep the hardware & peripherals in
good working condition.

40.The  maintenance  contract  is  comprehensive  inclusive  of  Operating  System (OS)
support  on all  the HP 440 G9 24 AiO Desktop Computers covered under it.  Any
problem related with OS maintenance, reloading of OS with all device drivers, OS
upgrade,  device  drivers,  System configuration and network configuration shall  be
attended & rectified by the tenderer.

41.If any HP 440 G9 24 AiO Desktop Computer and its peripheral is not repaired within
a  day,  and  the  tenderer  fails  to  provide  a  standby  HP 440  G9 24  AiO Desktop
Computer of the same model and its peripherals, a penalty of Rs. 1,000/- (Rupees
one thousand only) per day per equipment will be charged till such time the HP
440 G9 24 AiO Desktop Computer  and its  peripherals  is  repaired or  appropriate
standby is provided. In case the requisite parts are not available, the same should be
replaced with the parts of higher level compatible with the system.

42.The  tenderer  shall  maintain  the  equipment  as  per  OEM’s  guidelines,  industry
standards  and  shall  use  only  standard  /  compatible  /  equivalent  components  for
replacement.  The original specification/ characteristics /  features of the equipment
shall not be changed without prior intimation to the Supreme Court of India.

43.On expiry of the warranty/CAMC period, the tenderer will have to handover the HP
440 G9 24 AiO Desktop Computers and its peripherals under warranty/CAMC in
perfect  working condition  to  the  Registry  of  the  Supreme Court  of  India,  failing
which it shall be open to the Registry of the Supreme Court to get the equipment
repaired from anywhere at the cost and risk of the tenderer and the expenses incurred
by the Registry of the Supreme Court of India in this regard shall be deducted from
the security deposit and outstanding dues, if any, of the tenderer. If the amount of
security  deposit  and/or  outstanding bills  is  found inadequate,  the  balance amount
shall be payable by the tenderer to Supreme Court of India, which shall be entitled to
recover it from the tenderer. The decision of the Registrar, Supreme Court of India in
this regard shall be final and binding upon the tenderer.

44.The tenderer has to provide services not only at the Supreme Court premises but also
at any other locations of the Supreme Court of India within radius of 5 kms where HP
440  G9 24  AiO  Desktop  Computers are  proposed  to  be  installed.  No  Travel
Allowance (TA) will be paid by the Registry for the same.
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45.A quarterly Preventive Maintenance of all equipment shall be done by the tenderer
and Preventive  Maintenance  Report  duly  signed by the  Computer  Cell  would be

submitted to the CIAW / Computer Cell of the Registry of the Supreme Court of
India. Any failure on the part of the tenderer to submit a quarterly Preventive
Maintenance Report shall be considered as a default and the same would attract
a penalty of Rs. 1,000/- (Rupees One Thousand Only) per equipment. The
quarterly payment will strictly be made on the basis of satisfactory report of all
equipment from the concerned user.

PENALTIES
46.If delivery is not made within the specified date and time and the Registry is required

to make purchase from other dealer(s) the tenderer will be liable to make good the
loss in case of higher payments as compared to approved rates and the difference will
be deducted from the performance security deposited by the tenderer. The Registry
reserves the right to recover loss up to the amount of Performance Security in case
the quality is low or in case of deficiency of service.

47.Irrespective  of  the  fact  as  to  whether  or  not  the  Registry makes purchases  from
outside, the Registry may impose penalty up to 1% per week subject to maximum
penalty of  10% of total  cost  of  delayed articles,  or of  forfeiting the performance
security if the delay is due to willful laches or negligence on the part of the tenderer
irrespective of inconvenience caused to the Registry.

48.The Performance Security deposit shall stand forfeited in case of breach of any of the
conditions mentioned herein and if the supply of the items is found unsatisfactory.

Encls: Annexures – ‘A’ to ‘C’
                  sd/-

( Padma Sundar )

Assistant Registrar (AM)
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ANNEXURE -‘A’
Supreme Court of India

Admn. Materials

NOTICE INVITING TENDERS
FOR RATE CONTRACT FOR A PERIOD OF ONE YEAR FOR SUPPLY

AND INSTALLATION OF HP PRO ONE 440 G9 24 AiO DESKTOP
COMPUTERS TO THE REGISTRY INCLUSIVE OF ONE RESIDENT

ENGINEER

(General Proforma to be filled by the Tenderer)

1. Name of the Tenderer : ______________________________________
with Delhi Address

2. Name of the Contact Person
with Telephone/Mobile No./
Fax No./E-Mail ID :__________________________________

3 PAN No. : _____________________________________
(Attach Proof)

4. GST Registration No. : _________________________________
(Attach Proof)

5. Whether all the terms & conditions
of NIT are acceptable : Yes/No : ________________________________

6. Delivery Schedule : _____________________________

7. Name & address of the Govt. Offices etc.
of which the tenderer is having the contract
with name of contact person and
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his telephone/mobile number : ________________________________

8. Details of previous experience in the last three financial years
in the field & infrastructure of the Company: ________________________

9. Whether EMD is submitted or
Certificate for its exemption is enclosed: ___________________________

10. Whether OEM
Authorisation Certificates is/are enclosed
with tender document: __________________________________________

11. Warranty/CAMC Offered : on-site warranty of _____ year and CAMC of ______ years

Date:

Place:                                                                   (Signature of the Bidder, with Official Seal)



F. No.: Purchase of HP Desktop Computers AiO/2024
Dated:   21.11.2024

ANNEXURE- ‘B’

SUPREME COURT OF INDIA
NOTICE INVITING TENDERS

FOR RATE CONTRACT FOR A PERIOD OF ONE YEAR FOR SUPPLY
AND INSTALLATION OF HP PRO ONE 440 G9 24 AiO DESKTOP

COMPUTERS TO THE REGISTRY INCLUSIVE OF ONE RESIDENT
ENGINEER

TENDER ACCEPTANCE CERTIFICATE
(To be given on Company Letter Head)

Date:
To,
The Registrar (Admn.),
Supreme Court of India,
New Delhi

Sub: Acceptance of Terms & Conditions of Tender.
NOTICE INVITING TENDERS

FOR RATE CONTRACT FOR A PERIOD OF ONE YEAR FOR SUPPLY
AND INSTALLATION OF HP PRO ONE 440 G9 24 AiO DESKTOP

COMPUTERS TO THE REGISTRY INCLUSIVE OF ONE RESIDENT
ENGINEER

Dear Sir,

1.  I/  We have  downloaded /  obtained the  tender  document(s)  for  the  above  mentioned
‘Tender/Work’  from  the  web  site(s)  namely:
__________________________________________________________________
__________________________________________________________________  as  per
your advertisement, given in the above mentioned website(s).

2. I / We hereby certify that I / we have read the entire terms and conditions of the tender
documents from Page No. 1 to 12 (including all documents like annexure(s), schedule(s),
etc .,),  which form part  of the contract agreement and I /  we shall abide hereby by the
terms / conditions / clauses contained therein.
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3. The corrigendum(s) issued from time to time by your department/ organisation too have
also been taken into consideration, while submitting this acceptance letter.

4. I / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

5. I / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

6. I / We certify that all information furnished by the our Firm is true & correct and in the
event  that  the  information  is  found to  be  incorrect/untrue  or  found  violated,  then  your
department/ organisation shall without giving any notice or reason therefore or summarily
reject the bid or terminate the contract,  without prejudice to any other rights or remedy
including the forfeiture of the full said earnest money deposit absolutely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)
Date:
Place:
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ANNEXURE - ‘C’

SUPREME COURT OF INDIA
Admn. Materials

Labour Laws   Compliance Undertaking  

Tender Reference No: F.No. Purchase of HP Desktop Computers AiO/2024

NAME OF TENDER:-  NOTICE INVITING TENDERS    FOR RATE CONTRACT  
FOR A PERIOD OF ONE YEAR FOR SUPPLY AND INSTALLATION OF HP PRO
ONE 440 G9 24 AiO DESKTOP COMPUTERS TO THE REGISTRY INCLUSIVE
OF ONE RESIDENT ENGINEER

UNDERTAKING

UNDERTAKING

I/We undertake that          (name of the company)       comply with all the

Labour Laws.

I/We further undertake that          (name of the company)       comply with

Minimum Wages Act, PF/ESI Act/Statutory obligations. Etc.

Signature of the authorised/
signatory of the firm/company

organization/official stamp/seal
Dated :

Place :



Proprietary Article Certificate

(i) the indented goods (HP PRO ONE 440 G9 24 AiO DESKTOP

COMPUTERS)  are  manufactured  by  M/s  Hewlett  Packard

Enterprise (HPE), India

(ii)  No other make or model is  acceptable for the following

reasons:

To    maintain  standardization,  uniformity  and  continuity  in  

services.

(iii) Approval of the competent authority vide: Note#8

             sd/-
(Padma Sundar)

(Assistant Registrar)
21.11.2024


