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Mediation is a voluntary , party-centric,
negQtiatSon process where a neutral, third
person. known as a Mediator’, assIsts the parties
in resolving their disputes using specialised
commlmiaation and negotiation methods. The
parties themselves decide if they want to settle
and the terms of settlement; the decision is not of
the mediator. Once the terms of settlement are
agreed and signed by the parties and mediator,
they are binding & enforceable like a Court
Order. Mediation is not bound by rules of
evidence or procedure, The discussions are
mn£dentia'r. without prejudice and cannot be
used in courts,
The parties can always go back to Courts or
Arbitrator if there rs no sett lenIent in Mediation.

+ + 1 = :? : + \n1 r =H rIq :T H r b : :H=H H i b + = =:

\\- Hl- f - Hf ){-IS [ :IT ED ] I T in \• :1

Fast. easy & eB6crent resolutron of drsp\l$i?,n;:;};;,a
evidence or procedure
Con6denttabtT ofdiscussrons Ln mediation
Improves and mends on-gotng relatIonships
Can be held VLrtually or physlcaI ly
fJpportuIutv to negotiate agreed terms
aBe rs discussed are WIthOUt prejudIce
Voluntary seltJement b.v pai'tres
fJpuon of goIng back to Court or for arbItratIon
#' medIatIon does not result in settlement
Settlement before a Medrat£r' Ib bInding and
erIJbrrxable Ln law IIke a Decree/Award
AvoIds bLIp&ttr,a stress and lb u'ln-win fril' aJI
It is hoPI/',rT&d oy r:rJUr'tS and Judges
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Step I

At the request of parties. Court can
refer the matter for Mediation. The
mediator meets all the parties to the
disputes in a joint. opening sessron
and explains the process of mediation,
includlng its voluntary & confidential
nature, that the terms of agreement
cannot be imposed upon partres by
him, but once terms are agreed and
signed. it is legally bIn ang upon
parties. The parties share in brief
their perceived reason for the
disputes

Step 2:
The mediator thereafter usualjy sits
in single session with each party to
avoid direct conflict. Mediator actively
listens in detaIl to understand the
underlying interests and concerns of
parties and explore options for
settlement. Separate single session is
also a face.saving mechanIsm as
o£fers are not made directjy so can be
altered by the party.

Step 3:
Mediator conveys the perspectIves
and offer of one party to the other.
rephrases any harsh words, guIdes
partIes to develop fresh options
keeping both the parties' Interests in
nrind and avoIds a stalemate

Step 4
When an oral agreement IS reached
between partIes to theIr satlsfactron &
in accordance WIth law. the Nledli+tor
put in the settlerncllt III \v 1-ItIl\g & it IS
blgned by the partIes and ll\edrator so
}t lb legally };llltlllrg aItcl cnfclrccuble.
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who can go for Nlediatian
Any person1 company or group seeking to
avoid or end disputes/posslble disputes
relating but not Limited to

Commercial disputes•

, Consumer disputes
, Matrimonial or family con£licts

Contract works and paymentse

, Broadcasting & Telecom disputes
Employment. or workplace disputes
(.-'heque return
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e Tenancy or property disputes
, ('-ertain clirnina1 disputes etc.
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Where. AHen & How to go for Mediation:

+ Where; Supreme Court Mediation
Centre annexed to the Court OR to
another Mediation Institute or
Mediator. as dl'ected bv the Court

Wlren & How:
During pendency of litigation –

Partres in IItigatIon before a CouN or an
Arbitrator can. at any stage. agree to go
for mediatIon and request the Coun to
send matter for medratlon to Lhe court
annexed mediatIOn cen-,re or any oder
rr\ectratron Inst ltute or a reou red
nledra tor
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StIpr emc Court
Conciliation Project

B-Block, New Additional

SuP :FIne Court of in diR. New ThUR-
\


