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1 Introduction 
The computerization of courts has ushered in a transformative era for the Indian judiciary, redefining 

how justice is administered and how citizens interact with the legal system. This digital evolution—

driven by the eCourts Project has significantly enhanced transparency, and efficiency of judicial 

processes. 

Transparency: Citizens can now access case status, judgments, and hearing dates online, minimizing 

opacity and corruption. 

Efficiency: Digital records, e-filing, and virtual hearings have optimized resource use and reduced 

paperwork. 

 

1.1 Citizen-Facing Portals 
To deliver these services, multiple digital platforms have been developed over time, including: 

Sl. No. Portal Domain Purpose 

1 HC Services  https://hcservices.ecourts.gov.in Access High Court case 
status, cause lists 

2 DC Services  https://services.ecourts.gov.in District Court services and 
case tracking 

3 Judgment 
Search  

https://judgments.ecourts.gov.in/pdfsearch Access High Court 
judgments 

4 ePay  https://pay.ecourts.gov.in Online payment of court 
fees and fines 

5 Virtual 
Courts  

https://vcourts.gov.in/ Plead guilty and pay fine 
online in traffic violation 
cases 
 

These digital platforms have enabled citizens to engage directly with judicial services, minimizing 

reliance on middlemen and eliminating the need for frequent visits to court complexes. 

1.2 Challenges 
However, the existence of multiple standalone portals—each developed at different stages—has led 

to several usability and accessibility issues: 

Fragmented User Experience: Citizens must navigate different websites with varying interfaces and 

login requirements. 

Digital Literacy Barriers: Many users, especially in rural areas, struggle to understand and use these 

platforms effectively. 

Confusion: Confusion about where to access specific services. 
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1.3 eCourts Services Single Sign-On Portal 
To overcome these challenges, a unified portal is essential. The eCourts Services Portal is a dynamic 

and integrated platform newly developed under this project to address these challenges and to 

enhance citizen-centric service delivery, ensuring greater transparency, efficiency, and accessibility in 

the judicial services. 

*Note-The Single Sign-On portal will replace the existing ecourts.gov.in website. All current features 

will be retained; a comprehensive comparison of these features is provided in Annexure–A.  

 

2 Key Features and Functionalities 
The eCourts India Services Portal provides access to multiple applications developed under eCourts 

project in a single portal and introduces additional facilities including secure login and customised 

portfolios. 

2.1 Single Sign-On 
The portal consolidates multiple applications and services developed under the eCourts initiative 

into a single, easy-to-navigate interface with unified Access Point. It will establish an integrated 

communication channel with citizens, litigants, and advocates, thereby enhancing the efficiency and 

accessibility of services. Access to this portal is provided through, Parichay, a National Single Sign-On 

(SSO) service designed to provide a unified, secure, and seamless access mechanism for users. 

Information on user registration and login using Parichay are provided in Section 4 of this document.  

2.1.1 User Profile 
User profile displays the e-KYC status along with personal details. 

If e-KYC is not completed, link is displayed to complete the e-KYC procedure, else completed status is 

displayed. 
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2.2 Integration of Applications 
The eCourts Portal brings together a variety of digital tools and services that were previously 

scattered across separate systems, creating a one-stop destination for all citizens. Information from 

multiple applications is made available to users in a single, streamlined interface with application-

level insights are presented in a unified dashboard for quick reference. This integration reshapes how 

users interact with the justice system. The following applications are available in the eCourts India 

Services Portal. 

 

2.2.1 High Courts Services 
This portal provides facility to view Case Status, Court Orders & Judgments, Cause lists and Caveat 

details for High Courts. Users can access case details and view updates on hearing dates, case 

progress, orders by providing CNR number, case number, party name, advocate name, or FIR number. 
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2.2.2 District Courts Services 
This portal provides facility to view Case Status, Court Orders & Judgments, Cause lists and Caveat 

details for District and Taluka Courts. 
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2.2.3 Judgement Search Portal 
The Judgment Search Portal enables users to conduct free-text searches of High Court judgments 

using a combination of search filters and keywords. The embedded filtering feature allows further 

filtering on available results.  
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2.2.4 ePay 
ePay is a single payment gateway application which provides facility for various kinds of digital 

payments in the courts thereby eliminating the use of stamps, cheque and cash. This is used for 

payment of court fees, judicial deposits, fine and penalty. ePay is successfully integrated with 22 

State Treasury Systems across the country and serves as a payment gateway for other eCourts 

applications including Case Information System, Virtual Courts and eFiling.  
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2.2.5 Virtual Courts 
Virtual Courts is an online application is designed to manage complete life cycle of traffic violation 

cases with round the clock functioning capabilities. It aims at reducing footfalls in the courts by 

eliminating the physical presence of violator or advocate in the court thereby saving the precious 

judicial time. The litigant/ violator can plead guilty and pay fine online without visiting the court. 

 

2.3 Enhanced Application Security 
In an age where digital services are rapidly expanding, protecting sensitive data from malicious 

scraping bots and unauthorized users is vital for safeguarding privacy, intellectual property, and 

operational integrity. The implementation of centralized authentication mechanisms via Single Sign-

On (SSO) significantly enhances the efficiency of logging and surveillance capabilities. This integration 

facilitates comprehensive monitoring of access behaviours and the identification of security 

incidents, thereby promoting increased transparency and traceability of user activity across 

applications. SSO also contributes to the simplification of identity and access management 

processes, Optimized Identity and Access Management (IAM), by enabling administrators to 

effectively provision and revoke user access across multiple applications through a unified 

administrative interface. This streamlined approach supports both operational agility and robust 

security governance. 

Features such as Session Management & Timeout policies can also be easily implemented to ensure 

inactive sessions expire automatically, reducing opportunities for unauthorized exploitation. 
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2.4 User Portfolio 
Facility is provided for creation of portfolio, where users can add specific cases to ‘My Cases’ 

enabling easy access to these cases. Cause list along with calendar view is also available for cases 

added as ‘My Cases’. Judgments and Orders of High Courts can be added to ‘My Judgements’ for easy 

access. Similarly, payments made through ePay and fines paid through Virtual Courts can also be 

added to the user portfolio. 

3 Managing Portfolio 
3.1 Importing Cases 
Cases exported from mobile app or eFiling can be imported in eCourts Services application. Store the 

‘myCases.txt’ file on local machine and import by clicking on ‘Import My Cases’ button. 
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3.2 Exporting Cases 
Facility is provided to export the cases available in the portfolio. Click on ‘Export My Cases’ button to 

download ‘myCases.txt’ file. The downloaded text file can be stored on Google Drive or sent via 

email for import into the mobile app or e-Filing system. 

 

 

3.3 Adding New Cases 
Search the case to be added with High Court/ District Court Services application. Access the case 

history and click on ‘Add’ button. 
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3.4 Adding Judgments 
Access Judgment Search portal and click on ‘star’ to add the judgment to ‘My Judgments’. 

 

 

3.5 VC Cases and ePayments 
All cases where Virtual Court fine payments and ePayments were made using the login user's mobile 

number will be displayed in these tabs. 

4 Key Benefits 
Unified Login: One secure account unlocks access to all services, avoiding requirements for repeated 

authentications. 

Simplified Navigation: Users does not need to access multiple websites, as everything is available 

through a single dashboard. 

Cross-Application Synergy: Data across multiple applications and seamlessly connected under one 

portal. 

Customized Portfolios: Users can create customized portfolios in their respective logins covering 

wide range of information  

Improved User Experience: A unified look and feel ensures users have a coherent experience with no 

learning curve between services. 

Improved UI/ UX: Well-designed user interface for streamlined navigation. 

Web Accessibility: Enhanced accessibility features ensure that users with disabilities can interact 

with the portal effectively services. 
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5 Login through Parichay 
Parichay is a National Single Sign-On (SSO) service offers a centralized authentication framework that 

simplifies access while enhancing security. The platform supports eKYC using Aadhaar, legal 

profession verification, and multi-factor authentication, ensuring that only verified individuals can 

access the applications and services provided.  

Parichay is managed and maintained by the Ministry of Electronics and Information Technology 

(MeitY), Government of India. Any changes to the sign-up or sign-in procedures are managed under 

the framework of Parichay. 

Users can click on ‘Parichay’ icon available in the home screen to ‘Sign in’ or ‘Sign up’. 

5.1 Sign up for Parichay 
Jan Parichay sign-up procedure for eCourts services requires following steps 

1. Fill out registration form 

2. Complete e-KYC verification 

3. Complete e-Mail verification 

Step 1: Registration Form 

a) Click the ‘Sign-up for MeriPehchaan’ link to proceed.  

b) Fill the required fields, mark the consent checkbox and click the Submit button to proceed. 

Note: Ensure that name entered is same as name on Adhaar card. If name is not same, user 

will be directed to profile to edit name and then complete e-KYC. 

c) Post successful registration, the user will be redirected to the e-KYC page 
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Step 2: e-KYC Verification 

a) Enter Aadhaar number and click Verify to proceed.  

b) Enter the OTP received on your Aadhaar linked Mobile number, provide consent by marking 

the checkbox, and then click Submit to proceed. 

 

 

Step 3: e-Mail Verification 

a) Enter e-Mail ID and click Verify to proceed.  

b) Enter the OTP received on e-Mail, click Submit to proceed. 

 

*Note- e-KYC and e-Mail verification are optional at the time of registration 
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5.2 Sign-in to your account via JanParichay 
Clicking the JanParichay icon within the SSO portal will automatically redirect the user to the Digital 

Authentication page. Three options are provided- Username, Mobile and Others 

a) Enter the Login Credentials in the required fields, Click the consent checkbox, and then, click 

the Sign In button to proceed. 

b) Choose any of the MFA options and click Next to proceed.  

c) Enter OTP and click Next to proceed. 

 

 

5.3 Sign In via Parichay for Government Officers 
Click on the ‘Parichay’ icon on the Sign-in page and use official email ID to log-in into the system. 
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Annexure – A 

 

Feature Comparison: ecourts.gov.in vs SSO Portal 

Category ecourts.gov.in SSO Portal 

Top Navigation Menu     

  Home Home (Portal Logo) 

  e-Committee e-Committee 

  NJDG NJDG 

  Supreme Court Supreme Court 

  High Courts High Courts 

  District Courts District Courts 

  Knowledge Management Moved To Services Section 

  Contact Us Contact Us 

Documents / Reports 
Links 

    

  
Policy Action Plan Document of 
Phase II 

Policy Action Plan Document of 
Phase II 

  Innovations in Phase II Innovations in Phase II 

  
Objectives Accomplishments 
Report-2019 

Objectives Accomplishments 
Report-2019 

  Annexure to the Report-2019 Annexure to the Report-2019 

Mobile App Links     

  Google Play (Android App) Google Play (Android App) 

  App Store (iOS App) App Store (iOS App) 

Service Links     

  High Court Services High Court Services 

  High Court NJDG High Court NJDG (Quick Links) 

  High Courts of India High Courts 

  District Court Services District Court Services 

  District Courts of India District Courts 

  e-Filing e-Filing (Quick Links) 

  ePay ePay 

  Virtual Courts Virtual Courts 

  — Judgment Search 

  — Justice Clock 

  — Knowledge Management 

Footer Links     

  About Us About Us 

  Newsletter Newsletter 

  Forms for Advocates Forms for Advocates 

  Help Videos Help Videos 

  Manuals Manuals 
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Category ecourts.gov.in SSO Portal 

  Site Map Site Map 

  Contact Us Contact Us 

  Web Information Manager Web Information Manager 

  Helpdesk Same as "Contact Us" 

  Terms and Conditions Terms and Conditions 

  Copy Right Policy Copyright Policy 

  Hyper Linking Policy Hyperlinking Policy 

  Privacy Policy Privacy Policy 

  Accessibility Statement Accessibility Statement 

  Screen Reader Access Screen Reader Access 

  Disclaimer Disclaimer 

Logos     

  Digital India Digital India 

  India.gov.in India.gov.in 

  Department of Justice Department of Justice 

  
eCommittee (Supreme Court of 
India) 

eCommittee (Supreme Court of 
India) 

  India Code India Code 

  NIC NIC 

 

 



 

 

 


