Steps for resetting the password of the official (aij.gov.in) e-mail ID
. Go to the website:

https://passapp.emailgov.in/passapp/

(a) Enter the e-mail address as your-email-id@nic.in
(b) Enter the contents of the image as shown in the screen
(c) Press Submit button
. It will display another window.
. The registered mobile number will get a Random Number.
(a) Enter the Random Number
(b) Enter the contents of the image as shown in the screen
(c) Press Submit button
. It will display a new window and ask to enter a new password.
. Enter the new password.

. Now you have successfully reset your password.
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