Famlly Court, Akola.

D1str1ct and Sessmns Court Building, Station Road Akola

| Ph. 0724 2410674; email : mahakofcsc@au gov.in -

Ref. No. Te‘hder,"No. 01/2025. Date : 30" January, 2025

TENDER NOTICE

The Family Court, Akola invites Tenders in the

‘prescrlbed format for 01 post of “Data Entry Operator” on.

Outsourcing basis for the perlod of Three years from the

registered and experienced Contractors in approprrate class as
per the specn"lcatlons mentioned in the tender document. The
Deta|l Tender Notice with terms and cond|t|ons is ava||able on

the below mentloned web5|te -

https://districts. ecourts. ,ovm akola_
The mterested bldders may submit their tender offer
- dispatch section, Famlly Court, ‘District and Sessions Court

Akola, Bundlng Station Raod, Akola, from 30/01/2025 at

11.00 a.m. to 05/02/2025 till 05. 00 p m. _

' 'ﬂw/"%f\\x

Date : 30]01/‘202’5‘ ST Fam||y Court Akola




Ref. No. Tender No. 01/2025 Date : 30t january, »202'5

SECTION-1: DETAILED TENDER NOTICE WITH TERMS AND
| - CONDITIONS (DTN).

~ Offline Tender for the following work is invited by the Judge,

Family Court, Akola, Phone No. 0724 - 2410674 from the
- Registered and Experienced Contractors in appropriate Class.

Name- or work, estimated cost, earnest money, security

deposnt duration of contract etc. Are as under :-

1. Name of Work Quahﬁcatlon and Work proﬁle.

1 1 E-Tendering Notice for Outsourcmg of ‘01 post of Data
Entry Operator for the Famlly Court, Akola for the Period
of Three Years.

a) Educatlonal Quallﬁcatlon

) ,,Must be a graduate of any recognized Univer5|ty in any

faculty.”

i)  Must have p‘assed .GovernmentComm‘ercial Examination

or equivalent Examination conducted by Bureau of

Government Examinations, Maharashtra State, or | .T. | for

- _.,a) English Typing.with speed of 40 w, P.m. and
'b) Marathi Typlng ‘with speed of 30w, p. m.

iii) Must possess Computer certiﬁcate about’ proﬁc:ency m
operation of word processors in Windows and Linux in
addition to M.S. Office, M.S. Word, Wordstar-7 and Open
Office ‘Org. obtained from any ‘of the following Institutes :

a) Universities established under the Maharashtra*
Universities Act 1994: '

b) Goa/Maharashtra State Board of TechnicaI'Education :
ONIC . -d)DOEACC; = e) APTECH;
ANIT, . g)C-DAC '.f[ h) DATAPRO;

)SSl; j) BOSTON; k) CEDIT;
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1) MS CIT or equwalent certrﬁcate issued by a Government |
Recognlzed Institute.

E L

o Work Profile of Data Ent[y Operato

. ,ol_
Co02
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.08,

s
S
08,

Case and Caveat F|I|ng

'Case Data Entry after Case filing.
Receipt Fees Details. -

|- Court Fees Detalls and Defacement of Court Fees Paid off-
line through GRAS ‘

Case Objectlons/Scrutlny Detanls

Case Registration. Detalls | _

Su1t Immovable property detalls in lmmovable sunt schedule
Suit movable property detalls in movable Suit schedule

- 09. Property (Muddemal) details in cr|m|na| cases.

LY
| _.iJudge Leave Detalls .
| .]P|ead Gullty Cases. Data Entry and Reg|strat|on

' Interlocutory Apphcatton Filing (1A ang) in

Reglstered/Unregnstered Cases.
thlgant Details Updatrons

. FIR Deta|ls in Pretnal Funct|onalrty

. Filing Deta||s of Applications filled at Remand Stage in FIR.
: Charge Sheet/Summary Filing through FIR No. in Pretrial

" Functionality. | |

' ‘..' Appellate |nforrnation Informatlon of erts and Drrectlons

~issued by superlor Courts.

3 18. Under Trial Prlsoner Detalls in UT Functionality.

1 ' .t;Any other work aSSIgned by Head of the Department/Superlor
| ’ Ofﬁcers of the Establlshment | | |




Estimated Cost, Cost of Tender Form, E.M.D. and Securlty T
- Deposit of Tender. '

2 |Cost of Each Te‘nder Rs. 1,000/— (Rupees One thousand

Form only) (Nonrefundable) through offline

‘|mode, mode in-the form of DD| -

payable to “judge, Family Court|

Akola”

3 [Minimum Estimated Rs.7,20,000/- inclusive of GST and

|Cost (approximate) of [Labour Insurance Charges for the

work put to tender for  |Period of three Years)

the 01 post of Data |

[Entry-Operator for three g
years. |

4 [Earnest Money Deposit. Rs. 5,000/~ through off-mode in the

| form of DD payable to “Judge, Family

B Court Akola” ‘
‘5 |Security Deposit. |5% of the Tender amount |
6 _[Opening date of Tender 30.01.2025 At Morning 11:00 a.m.,
| 7 [Pre-Tender Conference . [03.02.2025 At Morning 10:30 a.m. _

Date.
8 [Last day up to which 05.02.2025 At Morning 11:00. a.m.
onllne blank Tender : .

forms will be issued. -
9 |Last date for submission |05.02.2025 At Evening 5:00 p.m.
~|of Tender. ‘
10 [Date and Time of 06.02.2025 At Morning 11:00 a.m. .
opening of Tender Offers| - - R R
~|(Technical bid Envelope |- | B
No.1) (if possible).

11. Vahdlty Perlod - The. Offer of the Contractor will. remaln valld
for 90 days from the date of openlng of Envelope No.?2.




L 12.

13.

Perlod of Contract: - Subject to the performance of the
tendererthe penod of contract will be of Three years.

Tender form, '-instructions to bidder‘ conditions of contract.

'scope_of work and the contract can be downloaded from

 https: //dlstncts ecour sgovm/AkoIa and tender can. be Submltted
‘ fonly after maklng offline payment of Rs 1, 000/ (Rupees One

14.

15.

_the firm or company.

thousand on|y) towards Tender form fee through off-mode in
the form of DD payable to “judge, Family Court Akola” and
further information, regarding the work can. be obtained from
the above office. The bidder claiming exemptlon of Tender
Form feesshall submit the exemption certificate ofﬂ_lne

:The detaul tender notlce and tender form shall also form part |
»‘ and parcel of the contract/agreement and breach of those
terms and COﬂdIthﬂS shall also constitute breach of terms and

condit.ions of the contract/agreement.

The' bidder, if firm or company shall in their forwarding letter
mention the name of the partners/directors of the firm or the
company (as the case may be) and the name of the-
partner/dlrector who holds the power of attorney/ resolutions, |
if any, authorizing him to conduct transactlons on behalf of

n e




16. Rights are reserved to  revise or amend the "contract .

documents fully or part thereof prior to the date notified for

the receipt of tender. Such dewatlons/amendments |f any,
shall be communlcated in the form of corrlgendum or by a
. letter as the case may be conSIdered suitable.

~17. Rights are reserved with The Family Court, Akola to reject any
or all tenders without assigning any reasons thereof;

‘The Bidders to note that it is highly important that all
activities like" buylng of form/downloadlng/ﬁllmg of ‘bids/ inclusion
of bids should be’ completed within the" stlpulated tlme accordlng

to the time table as mentioned above. No Bid will be accepted

after the explry of the above mentioned time scheduled.

'SECTION Il : INSTRUCTION TO BIDDER (ITB)
- 01: EARNEST MONEY DEPOSIT (EMD) |

1.1 Earnest Money as mentioned above under Nature of Work
‘along with the tender should be deposited offline.. = -

1.2 The bidder claiming:exemption of EMD" shall su-bmit-'~:va_|:id
submit valid earnest -money - exemption certificate (if
applicable) from Government of Maharashtra or as per the

-applicable :Government: Resol utions . regarding ‘exe mption . 5

from the payment of earnest money.




02

| ‘Natlonallzed Bank or in form of National Saving Certificate

1. 3 Tender of those who do not deposnt earnest money . in the
above terms and condltlons shall be summarlly rejected.

1.4 'The amount of earnest money W||l be refunded to the
unsuccessful tenderer on deciding about the acceptance

,of the tender or otherW|se on explry of the valldlty penod .
whlchever is earller In case of the successful tenderer it
will be refunded on his paying the initial Securlty Deposit

to be paid after awardmg of the work. If successful

© i fenderer -does  not pay the security deposit in the

prescrlbed time I|m|t and complete the agreement bond,
his earnest money deposit will be forfeited to the
~ Government. |

1.5 The amount of earnest money W|II be forfelted if .the
- ,.partlapant tenderer retreats from the tender process at

any stage. |

. SECURITY DEPOSIT:

The successful bidder shall haye to pay 100% Security
Deposit in form of leeé Deposit Receipt (FDR) of any

" (NSC) for three years, pledged in favor of The Judge, Family

Court, Akola or ‘Bank Guarantee (BG) from a Nationalized
‘Bank in the enclosed form and complete the contract
1 documents failing which h|s earnest money dep05|t will be

- forfeited to the Government.




2.1.All compensatlon or other" sums payable by the contractor
~under the terms of thIS contract or on any account may be o .

deducted from the Secunty DepOSIt or from any sums Ears
which may be due to him or may become due to him by
Government on any account and in the event of the L
Securrty being reduced by reason of any such above 4
noted deductions the contractor shall within ten days of |
receipt of notice of demand from The Judge, Famlly'
Court Akola make good the deﬁc:t

2.2 There shall be né hablhty of The Famlly Court Akodla to
pay any interest on the Security Deposnt by or recovered
from the contractor. "

2.3.The Secunty Deposit shall be refunded after completlon of
contract penod | - , |

03. IMPORTANT POINT TO BE ‘NOTED BY THE TENDERER.

3.1 Relevant provisions of the ;below ,mentioned Government
Resolutlons
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3.2
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As well as the Notlﬁcatlon/dlrectlons/guild lines that will

~ be, issued, by. Government from time to time,_will be'_'

apphcable to the Tenderer/Contractor

The aforesald G Rs, Notrﬁcatlon Clrculars are avanable on
ofﬁual websnte of Government of Maharashtra

(httos //maharashtra gov.in). The relevant Governm_ent

Reso_lutlo.n are part_an_d parce| of the Contract Agreement

The accepted elrglble tender' 's“ha|| be forwarded to thef

\Government for Admrnlstratrve approva| and after

obtaining the necessary -approval from Government and -
the concerned authorities the tendered work will be
awarded to the concerned tenderer/contractor.

3.3.After aWard’ing' th'e endered .work, the Tenderer/

Contractor shall execute an agreement with this office and

_sha|l bear the cost of Regnstratron and Stamp duty_-

t‘hereof-,'as per the Government Rules.



3.4 The tendering process ‘will be extended and re- -processed, |
as per prescribed norms as specified in the Gazettee, if -
the facts and cnrcumstances require to do so.

04. TENDERING PROCEDURE -

4.1 Tender Forms (See prescribed format as per Section-XI).

a) Tender Forms in prescrlbed format (Section-X|) can be
downloaded from https: /(districts.ecourts. gov.in/Akola |
- weblink:.:However, tender can be. submitted only: after ;

making offline payment towards Tender Fees as- per the
Tender Schedule.

b) The tender submitted by the tenderer shall be based on
| the clarlﬁcatlon addrtlonal facility offered (if any) by the. .
Family Court, Akola and this tender shall be unconditional.
Conditional ‘tender shall ~be uncondltlonal Condﬂl,tlon_a'l
tenders will be summarily REJECTED. o D
c) All tenderers are cautioned that- tenders wrth condltlons o
- and/or containing any devratron from the contractual
terms: & conditions, specrﬁcat|ons or other requirements

will be treated as non-responsive. The contractor should .
clearly mention in forwardlng letter that h|s/her offer (in o .
Envelope No.1l1 & 2) does not contain any condltron
deviations from terms and condltrons stlpulated in. the
tender - ‘ : TR

d) Tenderer should have valld Class [/ Dlgrtal Slgnature g
Certlﬁcate (DSC) obtalned from any Certlfylng Authorltles

9




4, 2 Pre- tender Conference A pre tender conference wrll lbeuhe'ld-
on 03/02/2025 at 10. 30 hrs. at Family Court, Akola to obtain
clarification regardlng work and tender conditions.

4.3 The tender shall be_.of_fline,i_n two parts ie.

(1) Technlcal Bld (B -1) and. (2) Flnanaal Bld (B- 2)
On due date of openlng only Technlcal Bld i.e. Envelope

; B-1 will be opened offline for scrutiny to ascertain the

~_ suitability of Tenderers for the work.

| The Fmancnal b|d ie. Envelope B-2, will be opened

ofﬂlne only of the tenderers who qualify. in Technrcal B|d

The Earnest Money Deposits will be refunded to the

ssful ‘bidders by way of online / offline transfer after

unsucce
e Government

approval-of the bid of successful bidders by th

4.5 In the’ technical bid the price shall not be mentioned.

shall be ‘respectively

46 Envelope B-1 and Envelope B-2
lope ‘and contain

engrossed in bold . etters on the enve

lnformatron as under

Called as “Techmcal Bld Envelope" shall

a) Envelope B-1:
contalngcoples of thef documents as per Sectio

n-1 (5)




. -.rnentioned in'elivgibi'lity‘criteria and as'per' deciéions.and
policies framed by the Government from time to'time.

b) Envelope B-2 : Called as “Financial Big” and shall |
contain the tender form in prescrlbed format and it shall .
be duly filled and signed.

4.7 The tenders shall be submitted offline as per the procedure
prescribed hereinabove with Index Page and'Page numbers,

4.8 Earnest Money shallfbe deposited by DD payable i'n"the name
of “Principal J'u_dge Family Court Akola”.

4.9 The Judge, Family Court, Akola shall not be responsible for

| any delay/dlfﬁculues/maccessubmty of the downloading facility

for any reason whatsoever No clalm shall be entertamed in .

thIS regard ol e N IR AR s; A 5.

4.10 Opening of Technical Bid i.e. B-1 and Financial Bid . B2,
The Tender/Purchase Commlttee/Authonty w1|| first open

the Technical Bid i.e. B-1 of al| Tenderers and after scrutlnrzmg
“their documents will shortlist the Tenderers who are eligible

for Financial Blddlng Process: The shortlisted Teriderers will be' o
intimated by email in'respect of the date and- time for opéning

of the Financial Bids, and the said process will be ofﬂlne

11




_ In the event of the date specified for receipt and
, Eopemng of technlcal bid and /or F|nanc1al Bid being dec|ared
as a public holiday for Government of Maharashtra the due
date for submlssmn of bids and opening. of bids will be the

next working day at the same scheduled time..

The second envelope clear|y marked as Enve|ope B-2
s_haH contain only the main tender as per Sectlon-Xl duly filled
in by thecontractor. |

4 11 The Contractors are stnctly adv1sed to folIoW the Dates and
Times al|ocated for tendering process AII the offline activities
are time tracked and the tendering System enforces time-
-‘Iocks the ensure the no act|v1ty or. transactlon can take place
out5|de the Start and End Dates and Tlme of the ‘stage as

- defined in the Tender Schedule At the sole dlSCFEtIOﬂ of the

Family Court, Akola, the time schedule of the Tender stages

- may be extended ) - | .

' 4 12 Acceptance of tender shaII | solely - rest with the
Tender/Purchase Commlttee and ﬁnal approval of the Hon'ble
judge, Family Court, Akola who reserves the right to

| accept or reject any- or all tenders without assigning any

| 'reason therefor. The tenderer whose tender is accepted will -
have to enter into. agreement wnthin a week of being notified
to do So. In case of fallli_re the. of‘fer of the tenderer shall be

: }‘ con5|dered as wnthdra n by him and amount deposited
towards the EMD will bf forfeited to the Government without
“any reference to the su; essful b|dder/tenderer

12




-,4-‘13 The contractor: who contravenes with the prowsrons of the
any rule/law in force in India shall be BLACK LISTED.

05. ELIGIBILITY CRITERIA ‘AND TERMS AS TO DOUCMENTS S
TO BE SUBMITTED BY THE BIDDER:

Only those Bldders who possess the followrng eligibility
criteria shall apply. The Bidders shall submit documentary'

proof of eligibility in desired format as detailed in the Tender o
Schedule. )

5.1 Bidder shall have experience and satlsfactorllyf b

- completed the work for providing manpower for the job .1

- similar to the job profile of Data Entry Operator in
Central Government/State Government/CentraI
Autonomous Body ‘etc. The bldder should submlt work‘
expenence certlﬁcate for the same. Bldder shall also'
submit supportlng documents, such as completlon

‘certificates in respect of the work orders previously |

received by them. | o

5.2  The bidder shall have an experlence of prowdmg Data '.
Entry Operators staff for a mlmmum penod of three
.years o ' B M ERRL RS

5.3 Bldder shall submit So!vency Certificate equivalent to . "
20% of the tender amount from Natlonallzed bank or
Scheduled Bank S o

3



w510

5.4

Bidder ‘shall submit. the necessary Registration ',

Cert|ﬁcate of his Company/Organization/Firmg,oint

| Venture/ Consortium,.as the case may be.

55
5.6
5.7

5.8

5.9

~ applicable to him.

Bidder shall subr'n‘it certified copy of Prof.es_sional Tax

certificate.

Bidder shall'_; submit certified copy of Registration
Certificate under Employees Provident Fund.

"Bldder shall subm|t Certlﬁed copy of Reglstration

Certlﬁcate under Employees State lnsurance Act.

Bldder shaII submlt certuﬁed copy of Llcense obtalned'

‘from Labour Commlssmner to Employ Contract Labour

under Contract Labour Act.

Bldder shall submnt certiﬁed copy of Income Tax PAN
‘Card No of the bidder with last three years Income Tax

returns.

'B|dder shall subm|t certified copy of Goods and Services N
' _Tax (GST) Regnstratlon Certnﬁcate WhICh should be'in the ) o

Name of the B|dder

The bidder shall submit Shop Act Certificate, if

14
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512

5.13-

5.14

5.15.

5.16

- 5.17

5.18

The bldder shall submlt the recelpt of Earnest Money:

-_'dep05|ted by him offline.

The bidder 'shall submit the Partnership Deed/
Memorandum and Artlcles of assocuatlons as the case :

' may be.

The bidder shall submit the Power of attorney and in.
case of Company Resolutions, if any.

Deciaration oh the Bidder's Letter head that the
ﬁnancnal bid covers all the ltems of the Bld Document
Bldder should bnng the ongmal documents at the t|me |
of ‘technical bid opening and submit the same. for
verification, if asked by The Tender/Purchase Commlttee
orJudge Family Court Akola '

If the documents contained in Envelope B-1 do not meet E
_the requirements of Famlly Court, Akola,: the Envelope o
B-2 of concerned. Bidder will . not- be: considered: for |
- further process

The ellglble brdders from evaluatlon of envelope B- 1 wnll -

‘be lnformed about the date and time of the opening of K W
the ﬁnanCIaI bid. envelope through ‘email after the -

verlﬁcatlon and scrutlny of the documents submlttedj
along with technlcal bid.

15




5 19 The Fmancral bld of the shortllsted tenderer qualiﬁed in
technlcal bid shall be opened by the Tender/Purchase |
Commlttee If the content of envelope B-2 is found in
consonance Wlth the terms and conditions specnﬁed.

~ above, the financial bid shall be treated as. valid and'

processed for further evaluation.

- 5.20 The successful tenderer on approval of the Government
| will be informed by Family Court, Akola accordmgly, by
| the letter of intent and will be dlrected to pay Security
M e Deposrt and complete the agreement formalltles The '
vil:-g'" o work ._order wnll be placed by the Judge Famlly Court,
e Akola.
o 5.21 The Earnest Money will be refunded to successful Bidder'
: ‘;onllne by electromc mode of transfer subject 10

-verification that the requrred Security Deposit has been E
: pald by the tenderer and contract documents are duly

signed and registered.

- 06. THE TENDER 1S LIABLE FOR OUTRIGHT REJECTION
IF ON OPENING OF BIDIT IS FOUND THAT

6.1 The bidder has not. followed the procedure laid ‘down for

the submrssron of tender strlctly

L

62The bidder proposed and/or made any " alternation/
Changes/ amendments m the tender documents -

16




6. 3 The bldder falls to provrde the reqU|S|te documents as per =
the drrectlons of the Judge, Family Court, Akola

6.4 The bidder has not complled with the G.R. Dated 27th
January, 2015 | |

6.5 The amount of tender submitted by the bidder is found as "
contravening with the provisions of Minimum Wages Act
(| e. Minimum Wages + SpeCIal Allowance + Bonus +
' G. PF + E.S.I.C + Gratmty + Other appllcable allowances) l

Tenders which do not fulfill all or any of the above condltlons
or found. mcomplete any respect are’
- rejection.” '

llable for summarily

secnoN"-"lu‘:’G‘E‘NERAL‘coNDl'TloNs‘OF'CO'NT:_ﬁA’CT (Gee)

1. General Conditions’: |

1.1 All pages and pasted sllps should be srgned by the
| ‘bldder -

1.2 Correction in amount (Financial bid) entered in
agreement, if any, should be attested by the bidder.

1.3  The bldder shall furnish along- wrth tender a declaratlon
" that before’ submitting the Tender, he has studied all -
terms and condltlons of the tender the relevant G Rs |

17




1.4

1.5

1.6

1.7

1.8

B Crrculars etc and made hrmself/ themselves acquainted |

with the terms and condltrons of the tender document.

"This deta||ed tender notrce along yvith Corrigendum/

Addendumetc if any, shall form., part of Tender

Documents.

Acceptance of tender will rest yvith the Family Court,
| Akola Who reseryves the rlght to. reject any or a|| t,‘en}de__ﬁr_s\"

' wrthout assrgnrng any reason thereof

The Work is, requrred to be executed in Family Court,
Akola which is very |mportant and sensrtrve area where
both speed and quality of executron are to be

mamtamed by the bidder. The bidder shall also ensure.

quahty work in. planned and time bound manner.

All the applicable taxes will be r.ecov,ered fro.m-the gross -

amount of bill.

In case of any lost/theft of the property/reco.rd of the

- Family Court, Akola at the instance of Data Entry

1.9

Operator provrded by bldder the bidder Wl|| be heId

responsrble for the same

rln any case the contract shall not be transferable,’f

- assigned or sublet to any other person/company etc.

18




1.10 The relatlons of the “Data Entry Operator" "of the-
~ Contractor/tenderer with “The Judge, Family Court,
Akola” will be of outsourced contractual staff (OCs) and_'
there shall not. be a relatlon of owner and worker

1.11 Also awarding the work shall not be construed or
-mterpreted as creation of any Agency or Partnershlp
between Family Court, Akola and the Contractor. The .
relationship between them shall be expressly and
completely as per the terms and conditions lalddownln
this tender notice/Tender Document and iS not open to
any further or other’ constructlon Of: lnterpretatlon

SECTION IV: CONDITIONS AS TO THE WORK
PERFORMANCE (SCC) |

1. The bldder shall work in close co ordlnatlon wnth concerned' i
OfﬁClaIS of the Famlly Court Akola S C

2. The Bldder shall perform h|s duty in consonance wnth the |

R T

rule/law in force in lndla

| ':3'."':"Bldder shall pay all the appllcable taxes to the relevant
authorities, ¢ -

4. The standard of the Data Entry Operator shali always be to
the satlsfactlon of the Judge Family Court, Akola and the :
concerned ofﬁcrals whose decrsuon in this regard shall be ﬁnal \ f: 4

19




~and binding . on the contractor In case of default the

'contractor/tenderer wnll be held ||abIe to. the consequent “

effects/losslmjury, as the case may be of the sa|d default.

. The Serwces of Data Entry Operator outsourced at any District

N Court/TrlbunaI can be utlhzed in, :any other District
Court/Tnbunal as per the requnrement and the contractor will

not raise any objection for the same.

The bldder shall at h|s/her own cost orovide necessar_y_

‘insurance cover, such as policy under Workmen Compensation

Act etc. to the manpower prowded by him in connection with

rthe aforesald services to be rendered to the Judge, Family
- Court,. Akola and shall comply with all relevant Iabo._ur,laws
[partlcular\y Chlld (proh|b|t|on & regulatlon) Labour A_ct._‘ 1986]
Minimum Wages Act, during the contract penod |

. In case of breach of any law/rule at the mstance of bidder- he
) sha|| mdemmfy the judge, Family Court, Akola, against all .
claims or demands, loss, Injuries, expenses etc. to which the”

Fam||y Court, Akola may be party or mvoived

vahe Contractor shall ensure that the Data Entry Operator

deployed for execution of. contract work should be vaccrnated

- as per Government requlrement and they shall adhere to

gCOVID -19 protocol |ssued by the Government, High Court and

| Local author|t|es from tlme to t|me
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&

The Contractor shall prov1de swtable unlform to the Data - -
Entry Operator as per the mstructlon of The Judge Famsly‘”‘“_jf“‘_j

Court Akola

10.

- 11,

Termin‘atio‘n,:

The Judge, Family Court, Akola reserves rights to.

terminate the contract by glvmg a month notice in case of

breach on the part of bidder of any obltgatlon under the_ o

contract andfor unsatisfactory performance durm;g “the . 4
contract period. '

i . .
EINERLIEIN '
LA RS S

In the eventlof the pre- mature terminatlon of the
contract by the judge, Family Court, Akola, for any reason the

contractor shall:compensate the Family Court;:Akola: the’: Ioss |

if any, caused pursuant to default on his part. . .- Dl
Arbit;ation::‘ e

All dlsputes and differences arising out of and in any'f'i
way touchlng or concermng the job profiles of Data Entry
Operator and/or- pertarnlng to terms and- conditions of this
contract shall be referred to the sole arbltrator to be appomted: ‘

by The judge, Family Court, Akola. There will be'no objection -

on-the part of successfuyl tenderer to any such appomtment




| SECTION-V GENERAL SECURITY INSTRUCTIONS

1)

“6)'

Without prior, approval of The Judge Fam||y Court Akola,
Huts[stay of Data Entry - Operator will not be allowed in the
Family Court, Akola.

The name and ‘addresses of the Data Entry Operator., Who'_ '

) would..,@wo__jrk_‘m the Famrly Court, Akola shaII be . furnlshed for

“security verification.

After certrﬁcatlon of antecedent s identity cards WIII be |ssued
to them by the Famlly Court Akola. The cost. of ldentlty cards
would be borne by the contractor |

As. and when there Wl|| be secunty requlrements certain

: addltnonal restnctlon shall be lmposed as per. the requrrement

- of the_sntuatlon

The contractor shall be responsrble for behavror and conduct
of h|s manpower. No Data Entry Operator with doubtful

integrity or of having bad record shall be engaged by the

contractors.

The contractor shall replace any errant Data Entry Operator ’

" |mmed|ately within two days from the directions to that erfect
by TheJudge Family Court Akola. '

Worklng Hours :- from 10 : 00 a.m. To. 6 00 p.m. with Iunch
break from 2: 00 P. m. to 2. 30 p.m. on all Court Workrng Days. .
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SECTION—VI: 'DECLARATION OF THE CONTRACTOR
(boc) | S N

| l/We hereby declare that I/We has/have gone through the job | j
- profile of the Data Entry Operator and got acquainted with the
- area of work and also has/have made myself/ourselves thoroughlyvl -

conversant with the local conditions regarding Scope of Work, on
which 1/We have based my/our rates for this tender. The
specification and Iead lift of this work have been carefully studied
and understood by me/us : before submitting this tender. 1/we
undertake to provade only the best human resources as per the

"_'reqUIrements and directions of The Judge, Family Court, Akola or

‘ h|s/her duly authorlzed Officer durlng the contract period
I/We hereby further- - declare - fth-a‘t' myfour: tender. is
unconditional in every manner of whatsoever nature.
- Signature & Seal of Contractor ", -
“SECTION-VII FORM OF BANK GUARANTEE (FBG)
GUARANTEE ‘BOND FOR' SECURITY DEPOSIT

~ (on stamp paper worth Rupees 100/-)

In consuderatlon of The Judge, Famlly Court, Akola, (here in

after referred to as “the Head of the Department”) havmg agreed -

to exempt................. (hereinafter referred to as “the Contractor") e
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f__rom deposrtrng wnth ‘the Government in cash the sum of

RS.....o. ST (Rupees.. ........ 1\ 9 8 belng ‘the amount of

Secunty Dep05|t payable by the Contractor to the_Gov__ernment'

under the terms and cond|t|ons of the Agreement dated

the....... ‘...day OF oovevreerieennianneeens .and made between the Head of

the Department of the one part And the Contractor of the other

part _(heremafter referred to as “the said Agreement)

- foroonn. reeeerans a5 security for due ’observance_ and

'performance by the Contractor of. the terms and conditions of the

~ said Agreement. On the Contractor furnlshlng to the Government

; . a Guarantee in the prescnbed form of a Schedule Bank of India
bemg in _fa._ct those presents in the like sum. of Rs.....

(RUPEES....vuurnneesss eans _.:..o_nly) e
) WL Bank/L|m|ted : regi‘stered in . India
F:un,de_rj,.,..\.‘..:.:.__‘ ..... e JAct and havmg one of our Local He}ad Office '
at .............. do hereby |

1. Guarantee to the Head of the Department.

'(a) Due performance and observance by the Contractor of

terms, covenants and conditions on the part of the

Contractor contained in the said Agreement and

o Government of all sums of money, losses damages costs,
L ~ charges, penaltnes and expenses payable to the

| ‘Government by the Contractor under or in respect of the

'sald Agreement.
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~(b) Due “and punctual payment by the Contractor to the'

*




.

2.

3.

Undertake to pay to the Government on demand and Wlthout“f_uv;;;w
demur and not withstanding any dispute or dlsputes raised by

the Contractor(s) in any suit or proceedlng filed in any court

or Tribunal relating thereto the said sum of Rs
(Rupees

demanded by the Government from us as our |Iablllty‘

hereunder being absolute and unequivocal and agree that

(a) The guarantee herein contained shall remain in full force

- and-effect durlng the subsistence of the said Agreementj ‘
and’ that the same will continue to’ be enforceable till all

the dues of the Government under or by virtue of the said
Agreement have been duly paid and its claims satrsﬁed or

o dlscharged and till the Government" certifies’ that the

(b)

terms and condltlons of the said Agreement have been

' fully and properly carried out by the Contractor.

We' shallnot: be discharged or. released: from the Ilablllty»r -

under this Guarantee by reasons of

(|) Any change in the const:tutlon of the Bank or the B
_ Contractor or

(u) Any agreement entered into between the Government
and the Contractor wnth or wuthout our consent.

(iii) Any forbearance or indulgence 5h°Wn “to . the
Contractor ‘ . LT
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(iv) Any variation in the terms, covenants or conditions

contained in the said Agreement,

(v) Any other condltnons or cnrcumstances under which, in

Iaw a surety wouId be dlsc,harged

(c) Our llabrllty here under shall be joint and severallwith that
of the Contractor as if we were the Prmcrpal debtors in

respect of the said sum of Rs...‘, .......... (RUPEES....ovev--: only)

and S

o ‘»' . ‘

(d) We shaH not revoke th|s guarantee durlng |ts currency

‘except wrth the prewous consent in Wntlng of the

e Government.

SN WITNESS WHERE  OF . the  common Seal

Cof e eeerennnmsenes has been hereunto affixed
thiSe e e day e AT 20........ The Common 5Seal
7__,of ............... was- ’pursuant to the resolution of the Board of
| -Dlrectors of ‘the Company dated the........ day Of .o
herein afﬁxed in the presence oOf ... who, .in token thereof,

~ have hereto set their respectwe hands |

“*_ inthe presence of :




SPEC|MEN FORM OF TERM DEPOSIT RECEIPT TO BE“
ATTACHED ALONG WITH THE TENDER AS EARNEST MONEY

DEPOSIT No. - - State/Reserve bank o‘.f_.'lnd‘ia |

TERM DEPOSIT RECEIPT

N | |

Received from e the sum of Rupees

..................................................... which is placed to his/her credit -

with the ‘State/Reserve Bank of India as Term Deposut Recelpt for -

a. perlod of three .years, in the name of The Judge Famlly Court
Akola. o

e . S L Sie - o fv
No: : ' o r State/Reserve Bank of Ind:a '
IDated o

'ngnature
NOT TRANSFERABLE
|Signature Contractor
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fSECTION-VIIl APPLICABLE GOVERNMENT
i—RESOLUTIONS - -

(See attachments)'
Referred the Section -1(4.1)(4. 2)

‘-;‘siEc,Tlouflxi:'TE{N,PER‘SCHED-ULE;: o

NSr._ Particulars | Dates - | Time
01.Mfender publishing date 130.01.2025{11.00 a.m.

- |02.[Document ¢ download start date, 30..01‘.2025_1_1.(:)0 a.m.
- |03.|Document download end date 105.02.2025{11.00 a.m.

loa. E;et eb'd meet'”glco»“ference ~ 03.02.2025 10.30 a.m.

- [05.[fender submission start date - 30.01,202511.00 a.m.
106.{Tender submlssmn closing date 05.02.2025105.00 p.m.

_ _ _ |05.00 p.m.
07.[Technical Tender opening date Q_.6\7.0.2"2”925" onwards - | -

SECTION-X TENDER FORM (SPECIMEN)[See Section-
l|(4)]

EAMILY COURT, AKOLA
ema|| mahakofcsc@aij.giv. in
Phone 0724 - 2410674

FER A o | ‘(ﬂ)é‘c’-m%"faﬂ@ﬁ'\’ 01tra

Mentlon the work profile for
data entry operator as specuﬁed‘
in Sectuon -I(b) of Tender
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o DRAFT CONTRACT AGREEMENT

“THIS AGREEMENT! is made on this . day OF s , 2025,
BETWEEN “The Judge, Family Court, Akola” through the Head of the

Department having Office at Family Court, District and Sessions Court
Building, Station Road, Akola - 440 005 (hereinafter called as “the Party of

30




- meaning thereof to' include his/her Successor, Executor, administrator or
Assignees of the Party of the First Part, I

AND
LT PP PR R The Tenderer, ..o
through ..o . e having registered office
AL (hereinafter called

as “the Party of the Second Part”) which expression shall unless
repugnant to context or meaning thereof to include his/her Heirs, Executor,
Administrator and Assignees;

WHEREAS the Family Court, Akola had invited tenders for outsourcing.
the services of 01 No. of Data Entry Operator on contract basis made
available on -httos://districts.ecourts.qov.in/AkoIa portal through offline
process dated ............. ; - : : o

AND WHEREAS the Party of the Second Part participated in the tender

- process held between ....... to ...... in. the office of the Judge, Family Court,
Akola and bid offered by them aggregating to Rs...... /-
(Rupees.......coovvniiiii . only), for the period of three years for the aforesaid

- work is found Lowest-I and accepted subject to administrative approval.of

the Government (Law and Judiciary Department, Mantralaya, Mumbai):

- .AND WHEREAS the Government of Maharashtra (Law and Judiciary
Department. - . Mantralaya, - Mumbai) vide Government  Resolution

NOo. ., , dated................... has accorded administrative approval to
the bid of .................. (the Party of the Second Part) for lump sum.amount of
Rs. \ rarenas ceenen /= o (Rupees
...... Mt s, ORY) including Goods

NOW THIS AGREEMENT WITNESSETH AS UNDER:.

1) It is agreed by and between the Party of First Part and Second Part that
the Tender document with terms and conditions mentioned. thereto, the

- Government Resolution No. Contract 2016/Case No. 194/Desk 12, dated

- 09.08.2017;  Government Resolution No. e ——
dated ... ; Work Order No. ......... /2025, dated .............

- 31




2)

3

o

issued by the Party of First Part and . Letter of Acceptance

dated ..o et tendered by Party of second Part shall form

part and parcel of this agreements, the same are marked and

annexed hereto as Schedule I, Il and 11l respectively.

The 01 No. of Data Entry Operators shall be made available between

Cveeraeees | (o JUTTRTR hours (Office working hours) at Family Court, Akola

having office at District and Sessions Court Building, Station Raod, Akola
in proper uniform on all working days and even on holidays whenever as
specifically directed. The party of Second Part shall provide the list of
the Date Entry Operators to be deployed for execution of Contract work

within 15 days from the Commencement_of Contract work. Party of the

Second Part has to. fulfil the criteria mentioned in Tender documents and

to ensure to work as per job Profile mentioned in Tender Document of
the Part of the First-Part. ‘ :

The Party of the Second Part shall pay 100% Security Deposit amount of
RS, oreenrenns [o (RUPEES  rererernrsssenssmsmsssssmssssssass sttt 0

only) being ........ % of the,overall contract value (including GST), in the -

form of Fixed Deposit, Receipt of any Nationalizéd Bank or in the form of

" National Saving Certificate or by furnishing Bank Guarantee for three

years (36 months), in favor of the Family Court, Akola (party of the First
Part) as Security for the due performance of the Agreement. The Party
of the First Part shall have a right to forfeit the amount of Security
Deposit in the event of any breach or default of any of the terms and
conditions of the Contract, as provided in this agreement.

In the event, if the_COntract of party of the Second Part is terminated by
the Party of the First Part under any circumstances before its due date
for any reason, in that scenario the Party of the Second part undertakes
to compensate to the party of the First Part the loss, if any, caused
during the Contract period. o ' o

The Party of the Second Part shall comply all Government Rules, -

Regulations and the directions given from time to time by the local or

- public authorities in connection with this work and shall pay

fees/charges which are enviable on it or as directed by the Party of the
First Part and nothing extra shall be paid on this account by the Party of
the First Part. | ' \ _

The party of the Second Part shall pay all the applicable taxes to the
relevant authorities and shail be solely responsible for the same.

This agreement shall be enforceable by law.

The Registration, ‘Stamp Duty and other incidental charges/fees for -

Registration for this ‘agreement shall be paid the Party of the Second
Part. '
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9)

gl

That the Party of the Second Part undertakes to abide by the following
Terms and Conditions during the period of Contract.

TERMS AND CONDITIONS -

(@)
(b)

(<)

)

(f)

01 No. of Data Entry Operator deployed by the Party of Second Part
shall work in close coordination with concerned officials of Family Court,
Akola. ‘

The Party of the Second Part shall issue the identity Cards to the Déta

Entry Operators on approval of the Party to the first Part, after
necessary verification of their antecedents by the Police.

- The Paity .of the Second_ Part shali provide _insurance cover under

Workmen Compensation act, if NEcessary or as mandated by law to the

indemnify the Party of the First Part against all acts of omissions, faulit,
breaches and or any claim or demand, loss, injury and expenses to
which the Party of the First Part may be party or invélved as a result of
the failure of the Party of the Second Part to comply and of the
obligation under the relevant act/law which the Party of the Second Part
is to follow,

The party of the Second Part shall pe solely responsible for statutory

E.S.I.C., PF, Pay, D.A., Gratuity as per law, leave and all other
requirements of employment etc. And submission of relevant records to

compliance with regards to payment of License- Fee, if any, as well as

the Authorities in respect of all the personnel being deployed in the

The party for the Second part shall be in the capacity of the employer of
all the Data Entry Operators deployed by it for the purpose of data entry
work and shall be liable entirely, to the exclusion of anyone else, for the
payments of wages as also for the observance of all statutory

requirements including the deposit of P.F. contribution and/or filing of
the returns,




(9)

The party of the Second Part shall bring to the notice of the Party of the
First Part any transfer or change in the deployment of personnel and
Party of the First Part shall be within its rights to remove Or get change -
any personnel whom it. considers unsuitable/unfit for the job being
entrusted to him/her.

The Party of the second Part shall work in close coordination with
concerned officials of the Party of the First Part and modify working .
schedule if required as per convenience of Party for the First Part. NoO

" claim whatsoever on this account shall be entertained.

(i)

Any Data Entry Operator/s deployed by Party of Second part, is/are
found neglecting the duty assigned or showing improper demeanor or
found indulging in misbehavior or shows -unruly improper conduct or is
found not in proper uniform, without sufficient cause to the satisfaction

of the Party of the First Part, then on instructions of the Party of the First
Part, the party of the Ssecond Part shall remove them from their services,

~ forthwith.

()

(k)

The Contract shall be subject to such other terms, conditions and
instructions and. instructions as may be issued by the Court/Tribunal
from time to time. - " :

The Party of the First part shall have the absolute discretion to terminate

~the Agreement at any time by giving a month's notice to the Party of

the Second Part in case of breach of any material obligation under the
contra‘ct:and for 'un_satisfactory performance during the con"crvact period.

The Terms and conditions of the Tender Notice, Tender ‘Form,
Government Resolutions/Circulars/letters shall also form part and parcel
of this Agreement and breach of those terms and conditions of this
Agreement. : : : . : :

The Party of the second Part represents and warrants that the Data
Entry Operator deployed for work as per the tender process shall not at
any time claim to be the Employee of the Party of the First Part. The
party of the second Part shall defiance, indemnify and hold the Party of
the First Part harmless from and against any and all direct or indirect
demands, claims, payments, obligations, recoveries, deficiencies, fines,
penalties, sssessments, actions, causes of action, suits, losses, diminution

" inthe value of assets ofthe party of the First Part, compensatory, punitive,

exemplary or consequential damages (including, without limitation, lost
income and profits and interruptions. of business), liabilities, costs,
expenses, and interest on any amount payable to a the deployed Data
Entry Operator and/or third party as a result of the foregoing tender
process. The Party of the Second part shall indemnify, defend and hold
the Party of the First Part harmless from and against any conflict
between the Party of -the Second Part's deputation and employment

hereunder and any misrepresentation by the deputed staff hereunder.
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' gy i
(n) All disputes and differences arisi

* Signed and delivered by the
Within named Party of the
- First Part on the day .

and date hereinabove ‘ W
Written in Presence of witness .
1) o
2 )

Signed and.delivered. by the .
Within named Party of the

Second Part on the

- Day and date hereinabove
-Written in Presence of witness
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1) DEFINITIONS :

1.

Family Court, Akola.
District and Sessions Court Building, Station Road, Akola.
Ph. 0724 - 2410674; email : mahakofcsc@aij.gov.in

“Applicable—LaW" means the laws, enactments and any other

instruments having the force of law in India, as may be issued from

time to time.

 «Court/Tribunal” means Family Court, Akola.

“Bank’f'or “Bank refers to all National‘iz'ed" and scheduled Indian
Banks as per the cufrent list of Reserve Bank of Indian.- "~ o

“Bidder/Contractor/Tenderer" connotes the same meaning and

"includes a Company, a firm or Joint venture or Consortium which

participates in the t}endef and submits its proposal.

“Contract” means an agreement entered into between the Authority
and the Bidder, as recorded in the Contract Form signed by the
parties, including all attachments and all documents incorporated
by reference therein. ' :

“Contract Price” means the price payable to the Successful Bidder
under the 'Letter of Award' for the full and proper performance of its

. contractual obligations. The Contract Price shall be deemed as

- 10.
S
12,

13,

“Contract Value” appearing any wherein the document.

«Court” means all Courts and Tribunals within the jurisdiction of the

High Court of Bombay.

- "Highfc;':ogurt{',nieans the High Court of Judicature at Bombay.

“in writing” means communicated in written form with proof of
receipt. :

uKick Off Meeting” means a meeting convened by the Court/Tribunal -

to discuss and finalize the work execution plan and procedures with
the successful Bidder. , :

“| otter of Award” means a signed . letter by the head of the_'

Establishment to award the work. :

sguccessful Bidder” means the Bidder, who; after the complete
evaluation process. gets the Letter of Award. '

“QOutsourced Contractual Staff (OCS)" means the manpower
provided by the bidden pursuant to the work- order placed by
Court/Tribunal. o o
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