Family Court, Akola.
District and Sessions Court Building, Station Road, Akola. |
Ph. 0724 - 2410674; email : mahakofcsc@aij.gov.in

Ref. No. Tender No. 01 / 2024. , Date : 17" August, 2024 |

TENDER NOTICE

| The Family 'Ceu'rt,_ Akola invites Tenders in the = -

prescribed format for 01 post of “Data Entry Operator‘f" on

Outsourcing basis for the period of Three years Afror_n_,t'he

registered and experienced Contractors in eppropri'ate ,claés_as' -

per the specifications mentioned in the tender document. The
Detail Tender Notice with terms and cr_onditio'ns' is available on
the below mentioned website - | |

https: [[dlstrlcts ecourts.gov.in/akola

The interested bidders may submlt their tender offer .

d1spatch sectlon Family Court, District and. Sessions Court

Akola, Bulldlng Station Raod, Akola, from 17/08/2024 at_

11.00 a.m. to 23/08/2024 till 05 00 p.m.

| | o Judge, =
Date : 17/08/2024 | Famlly Court, Akola

. maruelm e Bt e s s o2 Somem et






Ref. No. Tender No. | 01/2024.  Date : 17'h August, 2024

SECTION-I1: DETAILED TENDER NOTICE WITH TERMS
| - AND CONDITIONS (DTN). '

Offline Tender for the followmg work is invited by the Judge,
Famlly Court, Akola, Phone No. 0724 - 2410674 from the

Registered and Experlenced Contractors in apprOpr1ate Class

~Name or work, estlmated cost, earnest money, securlty

deposit, duration of contract etc. Are as under :- .

1. Name of Work, Qualification and Work proﬁle -

1.1 E-Tenderlng Notice for Outsourcing of 01 post of Data |
| Entry Operator for the Family Court, Akola for the -
Perlod of Three Years.

a) Educational Quallﬁcation

i)' Must be a graduate of any recogmzed Umver51ty in any -
faculty :

i) Must have passed Government Commercial Examination
or equivalent Examination conducted by Bureau of
Government Examinations, Maharashtra State, or I .T. I
for :

a) Enghsh Typing w1th speed of 40 ‘W.p.m. and
b) Marathi Typing with speed of 30 w.p.m.

iii) Must possess Computer certificate about proficiency in
operation of word processors in Windows and Linux in
addition to M.S. Office, M.S. Word, Wordstar-7 and Open

- Office Org. obtained from any of the following Instltutes

a) Universities established under the Maharashtra
Universities Act 1994:

b) Goa/Maharashtra State Board of Techni.cial‘-EduCation




¢ NIC ~ d) DOEACC; &) APTECH;
ANIT; - 9 C-DAC h) DATAPRO;
i) SSL; ~ j) BOSTON; k) CEDIT;

1) MS-CIT or equlvalent certificate issued by a
Government Recogmzed Institute.

- Work Proﬁle of Data'Entrv' ODerator

01

02.
03,
04.

Case and Caveat Flhng
Case Data Entry after Case ﬁhng
Receipt Fees Details.

‘1-Court Fees Details and Defacement of Court Fees Paid off-
~ line through GRAS. |

- 05,
6.
07.
- 08.

09.

- 10.

Case ObJect1ons/ Scrutiny Deta1ls

Case Reglstratlon Details.
Suit Immovable property details in 1mmovabl'e suit schedule.

Su1t movable property details in movable suit schedule.

-:Property (Muddemal) details in criminal cases.
‘Interlocutory Application Filing (1A Filing) in
BRI 'Reglstered/Unreglstered Cases.
1L
12
13,
14.
15.
16,
| Funct1onahty
17,

‘Litigant Details Updations.

Judge Leave Details. _ |

'Plead Guilty Cases Data Entry and Registration.

FIR Details in Pretr1al Funct1ona11ty

Flhng Details of Applications ﬁlled at Remand Stage in FIR.
Charge Sheet/Sumrnary Filing through FIR No. in Pretnal

Appellate Informatlon - Information of Writs and Directions

_‘1ssued by superlor Courts




18. Under Trial Prisoner Details in UT Funct1ona11ty

19 Any other work assigned by Head of the

Department/Superlor Ofﬁcers of the Establishmeht.

Estlmated Cost, Cost of Tender Form, E. M D and Securlty
Deposit of Tender.

Cost of Each Tender
Form

Rs.

1,000/- (R_upees One thousand
only) (Nonrefundable) through
offline mode, mode in the form of DD
payable to “Judge, Family Court
Akola” |

Minimum Estimated
Cost (approximate) of
work put to tender for
the 01 post of Data
Entry Operator for
three years.

Rs.7,20,000/- inclusive of GST and
Labour Insurance Charges for the|
Period of three Years) '

Earnest Money Deposit.

Rs -9,000/- through off‘mode in the
lform of DD payable to "]udge,
Family Court Akola”

Security Deposit,

5% of the Tender amount

o|un

Opening date of Tender

17.08.2024 At Morning 11:00 a.m.

~J

Pre-Tender Conference
Date.

20.08.2024 At Morning 10:30 a.m.

Last day up to which
online blank Tender
forms will be issued.

23.08.2024 At Morning 11:00 a.m,

Last date for submission
of Tender.

23.08.2024 At Evenmg 5: 00 p.m.

10

Date and Time of
opening of Tender
Offers (Technical bid
Envelope No.1) (if

,28 08.2024 At Mornmg 05 OO p.m.

and onwards

possible).




11

| 12.

.13,

Vahdlty Perlod The Offer of the Contractor will remaln valid

‘for 90 days from the date of opening of Envelope No. 2.

Per_iod of Clontract: - Subject to the‘ performance of the

| tenderer the period of contract will be of Three years.

;Tender form 1nstruct1ons to bldder conditions of contract,

o scope of work and the contract can be downloaded from

e - ‘htj;Ds://d1str1cts.ecourts.qov.m/Akola and tender can be submitted

only after making offline payment of Rs. 1,000/- (Rupees One

‘thousand only) towards Tender form fee through off-mode in

" the form of DD payable to “Judge, Family Court Akola” and

| further 1nformat10n regarding the work can be obtained from.

‘the above office. The bidder claiming exemption of Tender

* Form fees shall submit the exemption certificate offline.

- 14,

‘15.

The detail tender notice and tendve'r form shall also form part

and parcel of the contract/agreement and breach of those

‘terms and conditions shall also constitute breach of terms

o -.'arid.conditiens of the contract/agreement.

The bidder, if firm or company shall in their forwarding letter

mention the name of the partners/directors of the firm or the

"company (as the  case -may be) and the - name of the
fpartner/_dlrector who holds the power of attorney/

- resolutions, if any, authorizing him to conduct transactions on

behalf of the firm or company.




16. Rights are reserved to revise or - amend the contract
| documents fully or part thereof prior to the date notified for N
the receipt of tender. Such deviations/amendments, if any,
shall be communicated in the form of corr1gendum or by a

letter as the case may be con51dered su1tab1e

17. Rights are reserved with The Family Colurt, Akola to reject

any or all tenders without assigning any reasons thereof,

' The Bidders ‘to note that it is highly important that all
activities like buying of form/downloading/filling of bids/-
inclusion of bids should be completed within the stipulated time
according to the time table as mentioned above. No Bid will be

accepted avfter the expiry of the above mentioned time scheduled.

SECTION II : INSTRUCTION TO BIDDER (ITB).
01: EARNEST MONEY DEPOSIT (EMD)

1.1 Earnest Money as ment1oned above under Nature of
Work along with the tender should be dep051ted ofﬂlne

1.2 The bidder claiming exemption of EMD shall submit Valid' »

submit valid earnest money exempt1on certlﬁcate (if

applicable) from Government of Maharashtra or as per -

the applicable Government Resolutions regardmg

exemption from the payment of earnest money. -



1. 3 Tender of those who do not deposit earnest money in the

above terrns and conditions shall be summarily rejected.

| 1 4 The amount of earnest money will be refunded to the

'unsuccessful tenderer on deciding about the acceptance
of the tender- or otherwise on expiry of the validity period

whichever is earlier’ In case of the successful tenderer, it

. will be refunded on his paylng the initial Secur1ty Deposit.

to be paid after awarding of the work. If successful
tenderer does not pay the security deposit in the
presoribed time limit and complete the agreement bond,
his earnest m'oney' deposit will be forfeited to the

Government.

_'1.5 The amount of earnest money will be forfeited, if the

02:

- - participant tenderer retreats from the tender process at

 any stage.

SECURITY DEPOSIT

The successful bidder shall have to pay 100% Security

\_'Dep051t in form of Fixed Deposit Receipt (FDR) of any

Nationalized Bank or in form of National Saving Certificate

(NSC) for three years, pledged in favor of The Judge,
_Family Court, Akola or Bank Guarantee (BG) from a

"-Natlonahzed Bank in the enclosed form and complete the

contract documents, failing which his earnest money deposit

will be forfeited to the Government.



2.1.

2.2

2.3.

03.

3.1

oo et

All compensation or other surns ‘payable by the

contractor under the terms of this VCOn.tI‘JaCt or_on any'

account may be deducted from the Security Deposit or

from any sums which may be due to him or may become
due to him by Government on any account and 1n the'i
event of the Security belng reduced by reason of' any
such above noted deductions the contractor shall within
ten days of receipt of notice of demand from The Judge,
Family Court, Akola make good the_deﬁcit.‘ ‘

There shall be no liability of The Family Court, Akola to
pay any interest on the Security Dep051t by or recovered
from the contractor. o

The Security Deposit shall be refunded after completion |

of contract period.

IMPORTANT POINT TO BE NOTED BY THE _»
TENDERER |
Relevant provisions of the below rnentloned Government

Resolutions:

. fadt g = Rye aeE B e, gl ?Ls%/ﬂfﬁ%@/‘cmqa f%:arzﬁ |
R&/0R/30193
2. ﬁaﬁwwﬁﬁazﬁ qaﬁr:’oqs/mﬁmm/ﬁ?ﬂugwq féawas
- o?/‘%?/?oqa S : : ot



3 , G?m sﬁamﬁmwﬁvﬁuw PIATHAT-2093/5.5.3 3 3/FTHIR-C,
- R ‘16/0&/?0‘18

., fasht 3 wm: CEIREIS G ﬁv’ra %, U\ Q%ﬁ?/ﬂiﬁ%@/ﬁﬁfﬂ? feTen
' Q@/OQ/QOQH

Y ﬁeﬁ g = ﬁmm AR ﬂ?zﬁtﬁiﬁ . e W@/Eb‘r 9z, fm®
»ozlomo%
g feft g '=cntr ﬁmm T B B, ST R098/A7.9%8/92, R
- 23/0?/?0%@ | '

o f 3em f%mm RIINE ] ﬁv‘ra . a"»_vl'l?ﬁ R09¢/T.3. q%x/*m feTen
| OQ/OC/QOW |

a And the below mentioned Government Circular:

. o R e aREes . qeﬁf-;?oqa/};r.zﬁ.?%/%/ﬁ?ﬁa gwnq feTen
L0R/0¢/R09% -
As well as the Notification/directions/guild lines that will-
be issued by Gov_ernm'eﬁt from ‘time to time will be

" applicable to i‘;_he'Ténderer/Contractor.

The aforesaid G.Rs, Notification, 'Circﬁlars are available
"‘,On official website of G'overnment of Maharashtra

(https: //maharashtra qovm) ‘The relevant Government

"’Resolutlon are part and parcel of the Contract

A,greement.,



3.2 The accepted eligible tender shall be forwarded to the

3.3.After awarding the tendered Work the Tenderer/

3.4 The tenderlng process will be extended and re- processed :

Government for Administrative approVal and after
obtaining the necessary approval from Government and -
the concerned authorities the tendered work will be

awarded to the concerned tendere_r/cont'ra'ctor."

Contractor shall execute an agreement with thls office
and shall bear the cost of Registration and Starnp duty
thereof, as per the Government Rules.

as per prescribed norms as spec;lﬁed in the Gazettee if
the facts and circumstances require to do so.

04. TENDERING PROCEDURE:-

4.1 Tender Forms (See prescribed format as per SeCtion»X'I).

a)

b)

Tender Forms in prescribed format (Section-XI) can bhe |

downloaded from https:/districts.ecourts.gov.in/Akola

weblink. However, tender can be submitted only after

making offline paYment towards Tender Fees as per the

Tender Schedule.

The tender subnntted by the tenderer shall be based on

the clarification, additional fa0111ty offered (1f any) by the‘ |

Family Court, Akola and this tender shall be

unconditional. Cond1t10na1 tender shall be uncondltlonal

Conditional tenders will be sumrnarlly RE]ECTED

,9.‘



'¢). All tenderers are cautioned that tenders with conditions
- and/or cOntaining any deviation from the contractual
 terms & conditions, specifications or other requirements
‘will be treated as non-responsive. The contractor should
"Clearly mention in forwarding letter that his/her offer (in
Envelope No.1 & 2) does not contain any condition,
~ deviations from terms and conditions stipulated in the
‘tender. '
d) Tenderer should have valid Class II/III Digital Signature
 Certificate’ (DSC) obtained from any Certifying
Authorities.
4"2 Pre tender Conference: A pre-tender conference will be held
on. 20/08/2024 at 10. 30 hrs. at Family Court, Akola to
. obtam clarification regardlng work and tender conditions.
. 74.3'The'.tender s.hallrbe offline in two partsi.e.
(1) Technical Bid (B-1) and (2) Financial Bid (B-2).
| On duedate of opening only Technical Bid i.e. Envelope
‘ _',,B-l,will be___opened'ofﬂine for scrutiny to ascertain the

suitability of ’Tenderer's for the Work.

The Fman01al bid i.e. Envelope B-2, will be opened
ofﬂme only of the tenderers who quahfy in Technical Bid.

10



T AL e ek

The' Earnest Money Deposits will be refunded to the |
unsuccessful bidders by way of online / offline transfer after
approval of the bid of successful bidders by the Goverri‘meht.

4.5 In the technical bid the price shall not be méntidned._ .

4.6 Envelopé B-1 and Envelope B-2 shall be ‘r'evspectively
engrossed in bold letters on the envelope and rc‘ontain

| information as under :
‘a) Envelope B-1 : Called as “TeChnicaI Bid EﬁVeIope” shall
contain copies of the documents as per Section-1 (5)

mentioned in eligibility criteria and -as_lrper decisions and.
policies framed by the G_ovérnment from time to time.
b) Envelope B-2 : Called as “Financial. Bid” and shall

contain the tender form in prescribed format and it shall, n
be duly filled and signed.

4.7 The tenders shall be submitted offline as per the p'rOCedure
prescribed hereinabove with Index Page and Page numbers.
of “Principal Judge Family Court Akola”.

4.9 The Judge, Family Court, Akola shall not be resp0n81b1e

for any delay/dlfflcultles/macces51b111ty of the downloadlng-’- '

facility for any reason whatsoever.. No claim shall be

1
4.8 Earnest Money shall be dep031ted by DD payable in the name
entertained in this regard.

B



- R 4.10"Openin§ of Technical Bid i.e. B-1 and Financial Bid i.e. B-2.

The Tender/Purchase Comrnittee/Authority will first
open the Technical Bid i.e. B-1 of all Tenderers and after
scrutinizing their documents will shortlist the Tenderers who
ar'e,eligirble for 'Financi,al Bidding Process. The shortlisted
Tenderers will be intimated by email in respect of the date
and time for opening of the Financial Bids, and the said

process will be offline.

‘In the event of the date spe'oiﬁed for receipt and
| opening of technical bid and /or Financial Bid being declared
- a's a public holiday for Government of Maharashtra, the due
“date for submission of bids and opening of bids will be the
" next working day at the same scheduled time.

o The second enve10pe clearly marked as ‘Envelope B-2
_‘shall contain only the main tender as per Section-XI, duly

filled in by the contractor.

- 4. 11 The Contractors are strictly advised to follow the Dates and
| Tlmes allocated for tendering process. “All the offline
activities are time tracked and the tendering System enforces

~ time-locks the'ensure the no activity or transaction can take
3 _' plaoe out51de the Start and End Dates and Time of the stage
as defined in the Tender Sohedule At the sole discretion of
the Family Court, Akola, the time schedule of the Tender

. stages may be extended. | |




4.12 Acceptance of tender -shall solely_‘rest' w1th the

Tender/Purchase Committee and final 'approval of the

Hon’ble Judge, Family Court, Akola who reserves the |

right to accept or reject any or all tenders w1thout a551gn1ng
any reason therefor. The tenderer whose tender is accepted "
will have to enter into agreement within a week of being
notified to do so. In case of failure, the offer of the tenderer
shall be considered as withdrawn by him and amount
deposited towards the EMD will be forfeited to the»
Government without any reference to the successful

bidder/tenderer.

4,13 The contractor who contravenes _with”the proVi‘sions— of |
the any rule/law in force in India shall be BLACK LISTED.

05. ELIGIBILITY ~CRITERIA AND TERMS AS TO
DOUCMENTS TO BE SUBMITTED BY THE BIDDER o

Only those Bidders who possess the following eligibility
criteria shall apply. The Bidders shall vsubmitjdocu‘rnentary
proof of eligibility in desired format as detailed in the T—e’nd_er’ -
Schedule. D .

5.1 Bidder shall have experience and 'satisfactorily“
completed the work for providing rnanpoWer for the job
similar to the job profile of Data Entry Operator‘ in
Central Government/State Government/Central

Autonomous Body etc The b1dder should submlt work';'

13



5.2

expefiehce certificate for the same. Bidder shall also
submit supporting documents, such as completion
certificates in respect of the work orders previously

received by them.

The bidder shall have an experience of providing Data

o ';-’Ent_ry Operators staff for a minimum period of three

. 'years. .-

5.3

54

5.5

Bidder shall submit Solvency Certificate equivalent to

~ 20% of the tender amount from Nationalized bank or

Scheduled Bank. -

Bidder shall submit the necessary Registration
.Certiﬂ-cate of his Cdmpany/OrganizatiOn/Firm/Joint

~ Venture/ Consortium, as the case may be.

Bidder shall submit certified copy of Professional Tax

o certificate.

56

5.7

‘Bidder shall submit certified copy of RégiStration

Certificate under Employees Provident Fund. -

""Bidder -shall Submit Certiﬁed copy of Registration

Certificate under Employees State Insurance Act.

14



5.8

5.9

5.10

5.11

5.13

5.14

5.15

Bidder shall submit certiﬁed copy of License obtained-

from Labour Cornmlssmner to Employ Contract Labour a

under Contract Labour Act

Bidder shall submit certified copy of Income Tax P»AN‘_
Card No. of the bidder with last three years Income Tax -

returns.

Bidder shall submit certified copy of Goods and
Services Tax (GST) Registration Cert1ﬁcate Wthh ,
should be in the Name of the Bidder.

The bidder shall submit Shop Act Ceftiﬁcate,_ if
applicable to him. ' _

'5.12 The bidder shall submit the receipt of Earnest Money . |

deposited by him o'fﬂine.

The bidder shall submit the Partnership - Deed/ -

Memorandum and Articles of associations as the case -

may be.

The bidder shall submit- the Power of attorney and in.
case of Company Resolutions, if any.

Declaration on the Bldders Letter head that the-","-

ﬁnanc1al bid covers all the 1tems of the Bid Document

15




516
. 5.17

5.18

;_Bidder should bring the original documents at the time

of - technical bid opening and submit the same for
verification, if asked by The Tender/Purchase

Committee or ]udge, Family Court, Akola.

If the documents contained in Envelope B-1 do not
meet the requirements of Famﬂy Court, Akola, the
Envelope B-2 of concerned Bidder will not be

considered for further process.

The eligible bidders from evaluation of envelope B-1

will be informed about the date and time of the opening
of the financial bid envelope through email after the

- verification and scrutiny of the documents submitted

5.19

5.20

“along with technical bid.

The Financial bid of the shortlisted tenderer, qualified |
in technical bid shall be opened by the Tender/Purchase

‘Committee. If the content of en\}elope B-2 is found in

consonance with the terms and conditions specified
above, the financial bid shall be treated as valid and

. processed for further evaluation.

The succ'essful tenderer, on approval of the Government,

~will be‘informed by Family Court, Akola, accordingly, by

the letter of intent and will be directed to pay Security
Deposit and complete the agreement formalities. The

‘work order will be placed by the Judge, Family Court,

- Akola.

16




' 5.21 The Earnest Mo‘ney will be refunded to successful :
Bidder on_line"by electronic mode of transfer subj'ect to
verification that the required Security 'Deposit has been -
paid by the tenderer and contract documents are duly
signed and reglstered

06. THE TENDER IS LIABLE FOR OUTRIGHT
REJECTION IF ON OPENING OF BID IT IS FOUND
THAT

6.1 The bidder has not followed the procedure laid down for

- the.submission of tender striCtly.

6.2 The bidder proposed | .and/or‘ Umadel-:j.; Cany
alternation/Changes/ amendments in the  tender

documents.

6 3 The bldder fails to prov1de the requlslte documents as per. .
the d1rectlons of the Judge Famﬂy Court, Akola

6.4 The bidder has not comphed Wlth the G.R: Dated 27“1“
January, 2015. '

6.5 The amount of tender submitted by the bidder is found as

contravening with the provisions of Minimum Wages Act;.:

(i.e. Minimum Wages + Spec1al Allowance o+ Bonus +
G.PF. + E.SI.C + Gratulty + - Other apphcable ”

allowances).




Tenders Wthh do not fulﬁll all or. any of the above

"condltlons or found 1ncomp1ete any respect are hable for

surnmarlly rejection.

'SECTION-III: GENERAL CONDITIONS OF CONTRACT (GCC)
- 1. G e_n‘éral Conditions:

f All pages and pasted slips should be 81gned by the

- N 'bldder

1.2

1.3

1.4

Correction in amount (Financial bid) entered in

‘agreement, if any, should be attested by the bidder.

The bidder shall furnish along-with tender a
declaration that before submitting the Tender, he has

~ studied all terms and con_ditions-vof the tender, the

relevant_ G.Rs, Circulars etc. and made himself/

themselves acquainted with the terms and conditions of

- the tender document.‘

ThlS detalled tender ‘notice along with Corrigendum/

.Addendu_m etc. if any, shall form part of Tender

Documents.

Aeceptanee of tender will rest with the Family Court,

Akola who reserves the right to reject any or all

tenders without assigning any reason thereof.

18




1.6

1.7

1.8

1.9

1.10

1.11

The work is- requlred to’ be executed in Famﬂy Court

Akola which is very important and sensitive area where‘

both speed and quality of execution are to be
maintained by the bidder. The bidder shall also ensure

quality work in planned and time bound rnanner

All the apphcable taxes will be recovered frorn the
gross amount of b111

In case of any lost/theft of the property/record of the
Family Court, Akola at the instance of Data Entry
Operator provided by bidder, the bidder will be held
responsible for the same. | |

In any case the contract shall not be transferable,

assigned or sublet to any other pers_on/company etc.

The relations .of the “Data Entry O‘perat‘or" ._of ‘the-
Contractor/tenderer with “The Judge Family Court,
Akola” will be of outsourced contractual staff (OCS)‘

and there shall not be a relatlon of owner and worker o |

Also awarding the work shall not be construed or
i_nterpreted as creation of any Agency or Partnership
between Family Court, Akola and the Contractor. The
relationship between them shall be'_‘e‘Xpre_ssly-' | .'and'.
completely as per the terms and conditions laid down -
in th1s tender notice/Tender Document and 1s not open

to any further or other constructlon or 1nterpretat10n



SECTION IV: CONDITIONS AS TO THE WORK
'PERFORMANCE (SCC):

1. vThe bidder shall work in close co- ordmatlon with concerned
- officials of the Family Court, Akola. |

2. The Bidder shall perform his duty in consonance with the

rule/law in force in India.

3. Bldder shall pay all the apphcable ‘taxes to the relevant

, author1t1es

- 4. The standard of the Data Entry Operator shall always be to
| ‘the satisfaction- of the Judge, Family Court, Akola and the
concerned officials, whose decision in this regard shall be
‘final and binding on the contractor. In case of default the
contrector/tenderer will be held liable to the consequent

. 'effects/losls/injury, as the case may be, of the said default.

5. The Services of Data Entry Operator outsourced at any
District Court/Tribunal can be utilized in any other District
E Cqurt/Tri_bunal as per the requirement and the contractor

- ~.will not raise any objection for the same.

6. The bidder shall at his/her own cost, provide necessary
| insurence_ cover, such as policy under Workmen Compensation
- Act etc. te' the .manpower provided by him in connection with

the aforesaid services to be rendered to the Judge, Family

20



Court, Akola, and shall cenip'ly’ With':éll' relevé'nt labonr laws- o

[particularly Child (prohibition & regulation) Labour Act. : .

- 1986], Minimum Wages Act, dnring the contract period.

10.

In case of breach of any law/rule at the instan'c.e_" of bidder, he
shall indemnify the Judge, Family Court, Akola, against all
claims or demands, loss, Injuries, expenses etc. to Wthh the

Family Court, Akola may be party or 1nvolved

The Contractor shall ensure that the Data Entry Operator
deployed for execution of contract work should be vaccinated

as per Government reqUirement and they shall adhere to

- COVID-19 protocol issued by. the Government ngh Court

and Local authorities from time to time.

The Contractor shall provide suitabie uniform to' the Data |
Entry Operator as per the instruction: of The Judge Famﬂy' -
Court, Akola. ’

Termination:

The Judge, Farnily‘ Court, Akola rés‘erves?rig'hts to

terminate the contract by giving a month notice in case of .

breach on the part of bidder of any obhgatlon under the L

contract and/or unsatisfactory performance durlng thej
contract period.

21



In the event of the pre-mature termination of the
contract by the Judge, Family Court, Akola, for any reason
the contractor shall compensate the Family Court, Akola the

 loss; if any, caused pursuant to default on his part.

11,

.

Arbitration:

All disputes and differences arising out of and in any
way touching or concerh'ing the job profiles of Data Entry

Operator and/or pertaining to terms and conditions of this

~contract shall be referred to the sole arbitrator to be appointed |
by The Judge, Family Court, Akola. There will be no objection

on the part of successful tenderer to any such appointment.

SECTION-V GENERAL SECURITY INSTRUCTIONS

Wlthout prlor approval of The Judge Famlly Court, Akola,

- Huts/stay of Data Entry Operator will not be allowed in the

Family Court, Akola.

'Th'e hame and addresses of the Data Entry Operator who

would work in the Family Court, Akola shall be furnished for

security verification.

’After Certlﬁcatlon of antecedent’s identity cards will be
issued to them by the Family Court, Akola. The cost of
- identity cards would be borne by the contractor.
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4) As and when there will be security requirements certain
| additional restriction shall ‘be imposed as - per the

- requirement of the situation.

5) The contractor shall be responsible for behavior and conduct
of his manpower. No Data Entry Operator ‘With ‘doubtful
integrity or of having bad record shall be engaged by the
contractors. , _

6) The contractor shall replace any errant Data Entry Operator
1rnmed1ately within two days from the d1rect10ns to that effect

by The Judge, Famlly Court, Akola. ‘ .
R Working Hours .- from 10 : 00 a.m. To 6: 00 p m. w1th lunch' |
break from 2:00 p.-rn. to 2.30 p.m. on all Court Worklng Days.

SECTION—VI: DECLARATION OF THE CONTRACTOR'.‘
(DOC) |

[/We hereby declare that I/We has/have gone . through the
job profile of the Data Entry Operator and got 'achuainted‘ with

the area of work and also has/have made rny‘self/ours‘elve's‘

thoroughly conversant with the local conditions regarding Scope

of Work, on which I/We have based my/our rates for this tender :
The spec1ﬁcat1on and lead, hft of this work have been carefully
studied and understood by me/us before submlttlng this tender
I/We undertake to provide only the best human resources as per o
the requirements and directions of The Judge Famﬂy Court,

Akola or his/her duly authorized Ofﬁcer durlng the contract;'

period. ' L ‘ -
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I/We hereby further declare that my/our tender is

unconditional in every manner of whatsoever nature.

Signature & Seal of Contractor
| SECTION-VII: FORM OF BANK GUARANTEE (FBG):

GUARANTEE BOND FOR SECURITY DEPOSIT :
(on stamp paper worth. Rupees 100/-)

- In consideration-of The Judge, Family Court, Akola, (here in
after referred to as “the Head of the Department”) having agreed
to exempt........, ........ (hereinafter referred to as “the Contractor”)
“ from deposmng with the Government in cash the sum of
RS, (RUPEES. .. eeereieerearn, only) be1ng the amount of
Security Deposit payable by the Contractor to the Government'
under- the terins ‘and conditions of the Agreement dated
the.......... day of ..ol .and made between the Head of
the Departrnent of the one part And the Contractor of the other

part (hereinafter referred to as “the said Agreement’ )_

RREE (<) TORITRI S as security for due observance and

_performance by the Contractor of the terms and conditions of the
 said Agreement On the Contractor furnishing to the Government
a Guarantee in the prescribed form of a Schedule Bank of Indla

-'being in fact those presents in the like sum of Rs...........




under................ .......Act and having one of our Local Head Office =
Ao, do hereby: - |
1. Guarantee to the Head of the Department.

3.

We...oooovvveenan, e ;...Bank/Limi_ted ‘registered in  India

(a) Due performance and observance by the Contractor of
terms ‘covenants and conditions on the part of the

Contractor contamed in the sald Agreement and

(b) Due and punctual payment by the Co’ntractor. to the

Government of all sums of money, losses damages costs,

charges, penaltles and expenses payable “,to_the "

Government by the Contractor under or in respect of the |

said Agreement.

Undertake to pay to the Government on demand and without

demur and not withstanding any dispute or dispiites raised L

by the Contractor(s) in any suit or'p‘ro‘ceeding filed in any

court or Tribunal relating thereto the said sum of Rs

--------------

(Rupees........... e, only) or 'sucj:.h lesser sum_asv Amay,he"

demanded by the Government from us as .our 'zl.iability

hereunder being absolute and unequivocal and agree that.

(a) The guarantee herem contalned shall remain in full force
and effect during the subs1stence of the said. Agreement_-'
and that the same will contmue to be enforceable till all'

the dues of the Government under or by V1rtue of the said
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:Agreement have been duly paid and its claims satisfied or

"dlscharged ‘and till the Government certifies that the

terms and conditions of the said Agreement have been

fully and properly carried out by the Contractor.

i - (b) We shall not be diseh,arged or released from the liability

~under this Guarantee by reasons of

' (i) Any change in the constitution of the Bank or the

Contractor or

| _(ivi) Any agreement entered into between the Government

and the Contractor with or without our consent.

- (iii) _Any_":-forb'earanee, or 'indulg'e_nce shown to the

C(©

Contractor.

'(IV) Any varlatlon in the terms, covenants or conditions

contamed in the said Agreement

(V) Any other conditions or mrcumstances under which,

~in'law, a surety would be dlscharged

'Ouf lia'bility here under shall be joint" and several with

that of the Contractor as if we were the Prineipal debtors

- in  respect of the. said sum of Rs.......

| (Rupees......f..'.'.only) and
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(d) We shall not revoke this 'guarantee during'its' currency
except with the previous consent in wr1t1ng of the
Government. ‘

IN WITNESS WHERE OF  the common  Seal

Of s has  been  hereunto  affixed
this....coiveiininn, day of...................20 ........ The Common Seal
of i, was pursuant to the resolutlon of the Board of
Directors of the Company dated the..... '.'.f.....l.d_ay of- e
herein affixed in the presence of .............. who, in token-thefe'of,

have hereto set their respective hands
in the presence of :
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SPECIMEN FORM OF TERM DEPOSIT RECEIPT TO BE
N ATTACHED ALONG WITH THE TENDER AS EARNEST

~ MONEY.
 DEPOSIT No. State/Reserve bank of India

TERM DEPOSIT RECEIPT

Received from .......... ESTUUURVORORPY ST ... the sum of
Rupees ..... eeeeeereeeiiestesseeressesseseenneeeee. Which is - placed  to

hls/her cred1t with the State/Reserve Bank of India as Term

Dep081t Receipt for a period of three years in the name of The

- Judge, Family Court, Akola.

" No: o , For State/Reserve Bank of India

 Dated B Signature
"~ INOT TRANSFERABLE
Signature Contractor The Judge,Family Court, Akola
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SECTION-VIII : APPLICABLE- GOVERNMENT
RESOLUTIONS :

(See attachments)

Referred the Section —1(4..1)(4.2)

SECTION-IX: TENDER SCHEDULE:

ST
No.

Particulars

Da‘tes

“Time

01.

Tender pﬁblishing date

17.08.2024

171.00 a.m.|:

02.

Document download start date

17.08.2024

11.00 am.|

03.

Document download eﬁd date

23.08.2024

11.00 am|

04.

date

Pre-bid meeting/conference

120.08.2024

10..3'0 a.m,

05.

Tender submission start date

[23.08.2024

11.00 a.m.|

06.

Tender submission closing date

23.08.2024

05.00 pm,

07

Technical Tender opening date

28.08.2024

05.00 p.m. -
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| , SECTION-X TENDER FORM (SPECIMEN) [See

Sectlon II(4)]
" FAMILY COURT, AKOLA

email : mahakofcsc@aij.giv.in
Phone 0724 - 2410674

e - L (TR 01®

Mention the work profile for
‘data  entry  operator as
specified in Section-I(b) of
Tender - ,

| e SR T

Wﬁm er/eu-ar Jyul o :

| GATCERTTA FESE/ Ul Hadh R

rAICERTE Heer/dutar Al P
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"DRAFT CONTRACT AGREEMENT

THIS AGREEMENTI is made on this ... day of .........., 2024,

BETWEEN “The Judge, Family Court, Akola” through the Head of the
Department having Office at Family Court, District and Sessions Court
Building, Station Road, Akola - 440 005 (hereinafter called as “the Party of
the First Part) which expression shall unless repugnant to context or
meaning thereof to include his/her Successor, Executor, administrator or
Assignees of the Party of the First Part. :

AND

through ... e e . having registered off1ce
5 T SRR RUNR (hereinafter called
as “the Party of the Second Parl:”) which expression shall unless
repugnant to context or meaning thereof to include his/her Heirs, Executor,
Administrator and Assignees;

WHEREAS the Family Court, Akola had invited tenders for
outsourcing the services of 01 No. of Data Entry Operator on contract basis

made available on https://districts.ecourts. qovm/Akola portal through
offline process dated ............. ; :

AND WHEREAS the Party of the Second Part participated in‘the

tender process held between ....... to ...... in the office of the Judge, Family
Court, Akola and bid offered by them aggregating to Rs........... /-
(Rupees.......cocovvinnianins only), for the period of three vyears for the

aforesaid work is found Lowest-I and accepted subject to administrative
approval of the Government (Law and Judiciary Department, Mantralaya,
Mumbai);

AND WHEREAS the Government of Maharashtra (Law and Judiciary
Department, Mantralaya, Mumbai) vide Government Resolution

NO. o , dated............... .... has accorded administrative approval to
the bid of ...... e (the Party of the Second Part) for lump sum amount of
RS. ciivinrvrevennes /= (RUPEES  .riieriinrenienstiiiniaivenisassassssrestassnesinsisssassasoes .

only) including Goods and Services Tax (GST) for the period of three
years from date of Contract Agreement;

AND WHEREAS in view of Work Order issued by the Party of the First
Part, the Party of the Second Part accepted the Contract vide letter
acceptance and both the parties to the Contract are executing this
agreement for the aforesaid work for a period of three years starting
from................. | /o B T , on the terms and conditions. mentioned
herein below in the body of the Agreement, ‘
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NOW THIS AGREEMENT WITNESSETH AS UNDER:-

1)

3)

5)

It is agreed by and between the Party of First Part and Second Part

that the Tender documeni_i with terms and conditions mentioned
thereto, the Government Resolution No. Contract 2016/Case No.-

194/Desk 12, dated 09.08.2017; Government Resolution No.

.................. dated ......coceeeeveeeeeee; Work Order No. ........./2024,
dated ............... issued by the Party of First Part and Letter of
-Acceptance dated ......... lovein. /....... tendered by Party of Second Part

shall form part and parcel of this agreements, the same are
marked and annexed hereto as Schedule 1, 1II and III

- respectively.

The 01 No. of Data Entry Operators shall be made available between
........... tO ............ hours (Office working hours) at Family Court, Akola
having office at District and Sessions Court Building, Station Raod,
Akola in proper uniform on all working days and even on holidays
whenever as specifically directed. The party of Second Part shall
provide the list of the Date Entry Operators to be deployed for
execution of Contract work within 15 days from the Commencement of
Contract_work. Party of the Second Part has to fulfil the criteria
mentioned in Tender documents and to ensure to work as per Job
Profile mentioned in Tender Document of the Part of the First Part.

“The Party of the Second Part shall pay 100% Security Deposit amount
- of Rs. ........... J- (RUDEES 11uniieiiiiriensiieneeeeitiiin e srrereiiie s ast st

only) being ........ % of the overall contract value (including GST), in the
form of Fixed Deposit, Receipt of any Nationalized Bank or in the form

‘of National Saving Certificate or by furnishing Bank Guarantee for

three years (36 months), in favor of the Family Court, Akola (party of
the First Part) as Security for the due performance of the Agreement.
The Party of the First Part shall have a right to forfeit the amount of
Security Deposit in the event of any breach or default of any of the
terms and conditions of the Contract, as provided in this agreement.

In the event, if the Contract of party of the Second Part is terminated
by the Party of the First Part under any circumstances before its due
date for any reason, in that scenario the Party of the Second part
undertakes to compensate to the party of the First Part the loss, if any,

"caused during the Contract period.

The Party of the Second Part shall comply all Government Rules,
Regulations and the directions given from time to time by the local or
public authorities in connection with this work and shall pay
fees/charges which are enviable on it or as directed by the Party of the
First Part and nothing extra shall be paid on this account by the Party
of the First Part.
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6)

7)

9) .

The party of the Second Part shall pay all the applicable taxes to the
relevant authorities and shall be solely responsible for the same.

This agreement shall be enforceable by law.

The Registration, Stamp Duty and other incidental charges/fees for
Registration for this agreement shall be pald the Party of the Second
Part ,

That the Party of the Second Part undertakes to abide by the following
Terms and Conditions during the period of Contract.

TERMS AND CONDITIONS :-

(a)

01 No. of Data Entry Operator deployed by the Party of Second Part
shall work in close coordination with concerned offlc1als of Family
Court, Akola.

The Party of the Second Part shall issue the identity Cards to the D.ata
Entry Operators on approval of the Party to the first ‘Part after .
necessary verification of their antecedents by the Police.

The Party for the Second Part shall pay the wages to the data entry
Operator as per the provisions of Minimum Wages act (i.e. Minimum
Wages + Special Allowance +Bonus + G.PF. + E.S.I.C. + Gratuity +
Other applicable allowances etc.). In case of default/failure, the name
of the Party of the Second Part shall be put in blacklist.

The Party of the Second Part shall provide insurance cover under

Workmen Compensation act, if necessary or as mandated by law to the
Data Entry Operator to be deployed or engaged by it in connection
with the aforesaid services to be rendered to the Party of the First Part
and shall comply with all relevant labour laws as applicable to the area
as existing or as may be mentioned during the contract period and
shall indemnify the Party of the First Part against all acts of omissions,
fault, breaches and or any claim or demand, loss, injury and expenses
to which the Party of the First Part may be party or involved as a result
of the failure of the Party of the Second Part to comply and of the
obligation under the relevant act/law which the Party of the Second
Part is to follow.

The party of the Second Part shall be solely responsible for statutory
compliance with regards to payment of License Fee, if any, as well as
E.S.I.C., PF, Pay, D.A., -Gratuity as per law, leave and -all other
requirements of employment etc. And submission of relevant records to
the Authorities in respect of all the personnel being deployed in the
premises of the Party of the First Part. If penalized for non-compliance
of any of the legal requirements, the party of the Second Part shall be
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| solely responsible for the same and deal with the same at its own level

. and costs.

(g)

The party for the Second part shall be in the capacity of the employer
of all the Data Entry Operators deployed by it for the purpose of data

entry work and shall be liable entirely, to the exclusion of anyone else, -

for the payments of wages as also for the observance of all statutory
requirements including the deposit of PF. contribution and/or filing of
the returns. '

The party of the Second Part shall bring to the notice of the Party of
the First Part any transfer or change in the deployment of personnel
and Party of the First Part shall be within its rights to remove or get
change any personnel whom it considers unsuitable/unfit for the job
being entrusted to him/her.

The Party of the 'Second Part shall work in close coordination with

 concerned officials of the Party of the First Part and modify working

- (Q)

()

(m)

schedule if required as per convenience of Party for the First Part. No
claim whatsoever on this account shall be entertained.

Any Data Entry Operator/s deployed by Party of Second part, is/are
found neglecting the duty assigned or. showing improper demeanor or
found indulging in misbehavior or shows unruly improper conduct or is
found not in proper uniform, without sufficient cause to the satisfaction
of the Party of the First Part, then on instructions of the Party of the
First Part, the party of the Second Part shall remove them from their
services, forthwith. | .

The Contract shall be subject to such other terms, conditions and

instructions and instructions as may be issued by the Court/Tribunal
from time to time.

" The Party of the First Part shall have the absolute discretion to

terminate the Agreement at any time by giving a month's notice to the
Party of the Second Part in case of breach of any material obligation
under the contract and for unsatisfactory performance during the
contract period. ‘ :

The Terms and conditions of the Tender Notice, Tender Form,
Government Resolutions/Circulars/letters shall also form part and
parcel of this Agreement and breach of those terms and conditions of
this Agreement.

The Party of the Second Part represents and warrants that the Data ’

Entry Operator deployed for work as per the tender process shall not
at any time claim to be the Employee of the Party of the First Part. The
Party of the Second Part shall defiance, indemnify and hold the Party of

" the First Part harmless from and against any and all direct or indirect

demands, claims, payments, obligations, recoveries, deficiencies, fines,
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penalties, assessments actions, ~causes of action, suits, losses,
diminution in the value of assets of the party of the First Part,
compensatory, punitive, exemplary or- consequent1al “damages
(including, without limitation, lost income and profits and interruptions
of business), liabilities, costs, expenses, and interest on any amount
payable to a the deployed Data Entry Operator and/or third party as a
result of the foregoing tender process. The Party of the Second part
shall indemnify, defend and hold the Party of the First Part harmless
from and against any conflict between the Party of the Second Part's
deputation and employment hereunder and any mlsrepresentatlon by
the deputed staff hereunder.

(n) All disputes and differences arising out or in any way touching or
concerning to the work shall be referred to the sole Arbitrator or any
person nominated by the Judge, Family Court, Akola (Party of the First
Part) at the time of such dispute. There will be no objection on the Part
of the Party of the Second Part to any such appointment.

Signed and delivered by the
Within named Party of the

First Part on the day

and date hereinabove .
Written in Presence of withess

Signed and delivered by the
Within named Party of the
Second Part on the

Day and date hereinabove
Written in Presence of witness

V.
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Family Court, Akola.
| District and Sessions Court Building, Station Road, Akola.
" Ph. 0724 - 2410674; email : mahakofcsc@aij.gov.in

1) © DEFINITIONS :

1.  “Applicable Law” means the laws, enactments and any other
" instruments having the force of law in India, as may be issued from
time to time. :

2. “Court/Tribunal” means Family Court, Akola.

3. “Bank” or ”Banké" refers to all Nationalized and scheduled Indian
Banks as per the current list of Reserve Bank of Indian.

4. ”Bidder/Cor_i'tractor/Tenderer“ connotes the same meaning and
' includes a Company, a firm or Joint venture or Consortium which
participates in the tender and submits its proposal.

5. “Contract” means an agreement .entered into between the
Authority and the Bidder, as recorded in the Contract Form signed
by the parties, including all- attachments and - all documents
incorporated by reference therein. |

6. “Contract Price” means the price payable to the Successful Bidder
under the 'Letter of Award' for the full and proper performance of ,
its contractual obligations. The Contract Price shall be deemed as |
“Contract Value” appearing any wherein the document. |

7. “Court” means all Courts and Tribunals within the jurisdiction of |
the High Court of Bombay. , .

8. ”High Court” means the High Court of Judicature at Bombay.

9. “in writing”. means communicated in written form with proof of
receipt. ' o ‘ |

' 10. -“Kick Off Meeting” means a meeting convened by the
Court/Tribunal to discuss and finalize the work execution plan and
procedures with the successful Bidder.

11. “Letter of Award” means a signed letter by the head of the
Establishment to award the work. :

12. “Successful Bidder” means the Bidder, who, after the complete
- evaluation process, gets the Letter of Award.

13. ”Oﬁtsouréed Contractual Staff (OCS)” means the manpower
provided by the bidden pursuant to the work order placed by
Court/Tribunal. ' _
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