
GOVERNMENT OF MEGHALAYA

DIRECTORATE FOOD CIVIL SUPPLIES & CONSUMER AFFFAIRS
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Director

Food Civil Supplies ond Consumer Affoirs

MeghaloYa, Shillong.

-w

WNo.DSCA 44/ 2o2o/3

From .'-

5ub

To

P Bakshi l.kS.,

Director,

Food Civil Supplies ond Consumer Affoirs,

Meghalayo, Shillong.

rAy No. :3 ojo-J:,,| 21241Oa,1)?6,Q{8o2-

The Deputy Commissioner (S),

Sh i t lo ng/N o ngsto i n/ No ng po hl owo i/W itt io m n a go r/

T u r o / Ba g h m o r o / M o w kyrw ot/ Kh I ie h r i o t/ Am p o ti/ Re s u be I po ro

The SecretorY

Meghaloya Stote Consumer Displutes Redressal Commission' Shillong

The President

District consumer Disputes Redressal Forum, shittong/ Turolowai/

N ongstoi n/ Nongpoh /W itlia m na ga r/ Bogh ma ro

CONSIJMER. PROTECTION AQT. 20-9 -rea.to.

5ir/Modom,

With reference to the subiect cited obove, I om sending herewith (enclosed ) a copy of

Government's Letter No. sup.70/2006/504 dt 22/1.0/2020 otong with its enclosures which is selt'

explonotory . ln this connection, you ore requested to kindty moke wide publicity on the instruction

issued by Government of lndio.

MEMO. NO.DSCA 44/ 2020/3 (A)

COPY TO:

Yours t'oithf ultY, t)

r**-!--Jt
Director

Food Civit Supplies ond Consumer Affoirs

MegholaYo, Shillong.

Doted Shiltong, the 28'h october, 2020

MEGHALAYA, SHILLONo

Dated Shiltong, the 28'h October, 2020

The Joint Secretary to the Government of Megholoyo, Food civilsupplies ond

consumer Affoirs Deportment, Meghotoyo, shillong with referenceso letter cited

{\obove for informotion. 
n=-*l_j\
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DEPA III'J\,II!N1-

Dated Shillorrg, tl^te)2",t October. 2020,
iio.sUt).70 t2006/504

Irronr

Subi

Joinr Secretar), ro rhe Govt. OI.Meghalal,a,
[:'ood Ci'il Strpplies & ConsLrr.er Af.lai,= D.pn,.r,.,.,.,",,.

..{'," Director,
Food Clivil Supplies & Consuuier.Al"fairs,
Meglralaya, ShiIIong.

ConsLrnrer Protectiorr Act. 2(rl9,_- reg. tcr

I attt dilected to Ibrq'i1r,i lrcre$,itli a cop), ol' l).o.No ..1-6/1120?0-clpt_l clated
09'101020 rccei'etj fl'ont tlic .loirtt Sccretary, Covenrnrent ol' lnclia, Ir4inistry ol Consumer
All?rirs' fiood & Ptrblic I)ist'ibLrtio,. I)epartnrent o{'consrrnrer Al.lirir.s, u,hich is sel{'explanato^,
filr lii i,ou r' <t f' lir rther necessar..), uc t i on ti.ont 1,6rJr. s1.t,i.

.loinl ,

Irood Civil

Yclurs laitlriullv.

(l

S.ec re ta ry ii iXH,.u*r-od,fr I irt ld,t*o
Supplies & Corisunrer Aftairs l)epar-tnrent.



t.l IiI'/\lvi l;rrSHRA
,, .,,,i.1;Iry

,. ,;t1 2338G66G
,rr t)l1 23386322
rrrarl JS-ca@nic rn

l
i,
, !J

!a-

irF.i a1.;;I

Tqw-qnl qrqir lgt-, .[.:.a rli;j"f;q fdtrrq rr:rci
Trrqi-{41 qTq?i fe"lTtrr

ffi; rrry.1 .l: fSF il 1000t
Government of India

l\4lNlSTRY OF CONSUMER AFFA|RS. FOOD At.tl)
PUiJLIC DISTRIBUTION

Department of Consumer Affairs
KRISI-{I BI.JAWAN , NEW DELHI . .1 

lOOO-1

DO No J-6t1/2020-CpU
9rr' Octobe t, 2020

Dear !i, 
I 

r',.,.,,.,^..-,

The Consumer Protection Act,20l!l iras corne into force w.e.f.2Orh July, 2OZO.
As per the provrsions of the new Acl, a consurrer has the choice to file a complaint in
Consumer Cot'ttmission eleclronically, and f rom a place of his/her convenience.

2 A web appllcation (liiif) l/r:claai,.lirl riii-r-n) has been launched on 07 Og 2O2A for
electronically filrrlg of consunler complaints/appeals/revisron petrtion in the NCDRC.
This e-filrng web application has to be extended to all State Cornmissions and District
Commissions so as to facilitate e-filing of consumer cases across the Country

3 l would' tlrerefore request you to kindly issue necessary rnstructions to the
concerned officers for enabling e-fiiing of consumer conrplarnts in your StateiUT
tlrrough tlre aforerlentroned web application Shri Ravindra KUmar, Senior Teclinical
Director, NiC (ernarl rd ravitclrar l<um-4-iiQlnlc-.11r . tel no. 011- 24305700) is the nodal
offrcer providrng the technical support

With regards,

Yours sincerely,

\\.... \,,^.

(Anupam Mishra)

Pri ncipal Secretary/Secretaries-in-charge,
Deparlrnent of Consumer Affairs,
All States and UTs (except Delhi & Maharashtra)

Copy to: Shri A.N. 0?i s Lr-a. DDG, NIC for rnformatron


