
^ ^leldl Tr^Rleft26 1982

R>1e6l FT WNT^TWf ^lRc|Kfl c[ ^dU'(-cl 5Tl%^ 3TT%. ^ Ft^TfeT^ ^^^06

14,91,500 ^cf-cX 3TI%. f^TeF^TR^ I^ffURF, ^eiJIMI 3TTf^T FFNRF "R

dl-l^l FFRPRT f^FTT RtRJF ^ lHc6dld. R f^RFRTF ^JiJll, Mlull^dl, FtFTFft, 

$SNdl ^KTK^I "TSTT FTFFTF rR^T F^FFFTT, RRRxft F el'l'd'S, ^RF#,

Ft%, FR^t Rf^FTT, FTF, ^RTxTT F 3T^FT RpRT RTvMt 'tfLM 3RT^eTT FT f^TeFT 3TT%.

pRRk^T f^FFR F 3T1%F RTTF RFT# RFc^TeT ^FFFT F^FT FFFTFffeT

Flfej FR RrIfi RFo5 HRlRcll FT F^RFT FFRFfleT FF^FFF F^R fRt^F 3F%.

ftfeFT F TTF RTFTeTF, FF^RTeft % f^FTR 03/07/2004 FRJF 3t1fFrFTF 

3TT^. FFPJcff FF^RTcft f^feFT FT FF'JT f^TeFFTFft RTePF FtFT. ?FTg^> FFt^Rlcft 

Rle6Fl41 FFTRTF^TF FRT FF^JT f^TeFT RTFTeTFT^F FFT Ftcft. f^TTF^ 03/07/2004 

FRJF FF^RYcft f^TeFT RTFrefF % 7FFFR7FT FFF F?'Tld 3T1%. f^TeFT RTFIeTF

FRSPF#TTFFTR F#F Pl^ll^FK FFF

1)

F^F RTFTeTF FFT F RTF 

FRcf. FFfxRRft ^ FRT TFTcfteT RTFTeTF FF^RF FT%F.

TTJFT f^TFFT F RTF RTFTeTF, F^RTcft

RicFI RTFTRrF-1 F ^RTRcki RTF RTFTRTF, FFRrRTeft.

Rle6l RTFTRtF-1 F 3TRrRFF RTF RTFTRTF, 3T%ft

^ RFR), FF^Rtcft.

^JFF RTFFFTRrFFft, FFRrRteft.

R £ R ci | uf| ^nFTtftFT (F>R|tci RFR) FFT RTFFRRTFFft FFF ^ft, FF^RYcft.

', FFlRRleft. 

FF^TRleft.

F^RfFRFFftRTFl^FT (F^Pl^W) FR RTFFFTRlFFft FFF Ml, FFftlRlcft. 

^RiRtr R6R^Iui1 ’FFIfI^I (c^Ri^FTR) FFTRTFFFrRFFftWT^ft, FFRlRtcft.

^ RFR) FFT RTFF^rRfFF^t FFF ^ft, STTRFtft.
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7. RrflF RfFRFFft RTFI^ftF (F^RnF

8. ^cTIf
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cT^TT ^TRT^Tf^Tft ^TI^M.

^ RR) ?Rn RTRR^#FRft 'JR^T.

fcciiufl (c^Pitd ^R) F2TF F^FT ̂ Rft, ^m\|.

Rqiufl RTRTFfteT (^Pi^ RR) ?T2T[ RTRT^TpFFTft F^FT -^ft, FHpVi.

R^PRRft ^TRTFftR (F>Pp^ RR) F^F ^TFFFTpFFlfl F2FT FHplI. 

fpFRft ^ITFT^fPT (c|)pto RR) F^F RFFFFTpFFlft FFF -^ft, 3#P.

, pRRF.

12.

13.

14.

15.

16.

17.

18.

FTef ^MNH'Soi, FFTpRtcft. 

FFT RTRFeTF, ^Pf).

FFT RFFTcRI, FeRRT.

19.

20.

21.

^u| 12 FFlfreT FFf^Rlcft c^PRcki ^^uI FTF FTRFFRFI 

fecFFft 0p^ RFFTeFt RRF FF^FF 3F%F F^F Rpft ^ FFRf RrFFF 22 ^5^, 

2023

<FK41 F ^gef^FT FT F^F FT^FFTW pFR1^ TFF

lelF F 3TfrrPFF FTF ’FTFTefF FRFFT FR11^^ 3Fp 3F%.

RFFTefF f^FFF

GFet 3TI%. 0^4120/11/2013 F
FIRFFTcfTR FFT RFFTeRF^ RFF 

(FTpFF FFF) FFT RFFF^lfpFFfl F2FT t FFF WFTF FF FTFMt^ f^FF^

F^FFF FRTrFTF

gRF^T ^9ftcT pFRft RFFT^fPTFFF

RFFlPm (F#T^ FFF) FFT RFFFFlPfFFft FFF % FFT^FT FTF RFFTRFT^ 

RFFTpFFfr FFF FTFFTF. F^F F^TFeeft F FIFFTF^F FT FH FTFpFRFT

fcFFRft FTF RFFTeT^ FFFiRTF 3F%F.

FFFF Ple6l F FTF RFFT^ftF % FFpRYeft 'PfeFFT^' F^JTF 

3RJF pTeFFTcftef Frf RFFTeTFtP RF^ffFT F FFFFTF^F FFFF RTDJF FFFFFF FTFFTF F 

4#PF RFFTef^ RTRFT FpTFFFTeft FFF FRFTF. F^RFTft FFRRRTT^t

2)

^FF
R

Rlrt RTrFTeTFTF FRFcT chcfl RTFTF F ?FTFFF FFTFTfP F> RTTFTeTFTFF^ FFRp 

erf FRRTTF ^FTF.
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I
1414) 3TWRT. ftcjiufl Mcp^ul ^qiolell fefFft ^TRTTeRT (^R^d

^Nlel^ld <|y*sje1 ^TU^TFcT ‘4?H?r cf ^TRcR ?ft ^ NI el -M (^Rl^

^R) 0Hc||ll4 MldRu'Mld 4<nid. dle^0l ^TTTcRteT ^ f^pft

M0^ul Rcnuii ^TPTieRT (^Ri^ ^r) cf^n -qiii4diRfcmfi '^rrt ^imiei^id
^WeT cheil vjlldld.

^tR) ^m4 5,00,000/- (w4 ITT^'

efR^) H4d41 Rcjiufl ^-[4 ^lelR)u^l4 3TRr^R 3RTcTRT ?R f^pft ^TRTleRl 

^R) ^TT RTT^TeRTcT ^r4 5,00,000/- ^TT WtR ^lelRlu^ia 4dla. ?RRl

Rc|lull ^ Nlel^l (crfR^ RR) ■qr RTROeRTRl RRRTTftR^ RR^ef id ell ^IHIddlRl 

WRITYRTT^ ^RTR 'RRTT^4t ?rRt fcRTFF WRT RRT[Rt RrR

0|i|^iii3ld4d TORR d I el 14 ed I ^lldld.

^lel ’RRI ddc6 % 4J|R) 'RRTTeRT R ^R ^JfRcfpR Rdid RRT 

RR^TeRT ^l4. RTef 'RRJ ddccii-c) 3T£R§T RR-‘ 

rdH^4 18 RRl ^RTcftef ReTFfT RTeT^RR ^ R^ 4^d RTfRT ^RlR^RRft RT^ff Red I

^1l4.

<Rp1'*j ^Idleldld RdluH R R^TRlft RTReRTR Rluld WeRRRTR 

RTTRR^ 3Rftef Rle^l -d I d I el d I d RRRef R^udld RTrf. RRtR RR^t RIReftR RR fcfRTR 

WT Reid 302, 376 RRFt RjR R delleRKIdl RRvM Rpl^o -dldleldld RRRef %efi 

^lldld. RdTRdR Rle^l "dldleldlR^ dlelRludKRcjl ^^4 ^eTl vrlldld. dldK 

cf^R f^RlR Rldddl RRRTd ellde^dHd RfrTRRR Rlddl, RRRR^ f^PR R^o5, 

31 ^(dd RRft Rdldl 3RRTRTR RfcTRRR Rlddl, dlRl^d (RdRl3Tef) RlddR RRR^t,

die! elRlR 3ledldK RfrTRRR Rlddl (m!Rdl), ddldd :J% MR^U1 (dlRRI), 441 dKi4 

IpdddRT^ RTRRR (^d4l3dd^l) dRld PlddujR dldlRI Rde^l 144d

-dldleldld RRRef R^udld 4dld.

-dldlRl^lidl -dlddld R^didl 4^41 RlR 3TRT elldcl.

(ddlull dMi^dl

^del PlRIelld Rlddidl edidl -dldddlRlRI'Tl :FFDJd Rid RRT^ e1lJl4.

^6u^d Rdldel Riel eTR R>1 Rd141 d14
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"^rRTTf^TFTT ^Idlel OTFt 3Tf^R 3TWRT.

^TRTTeRrr^ TT^f ftcjlUfl3T.?^

Rj1e6l c[ ^T5r 4>P|to ^TRTTeRnW 0)u|<^ f^ran 

^cTT^. Wg ftcrilKi

^RTTeRTTcr ftiaTT WFf
^u^K1icfl M^N MIcicjNl dMIdl.

1

10,00,000/ Trf?TWf 

sritarWt Pde^i
^■RTTeRTRT ^Hel.

d'dy f^fe^T cf

Plul^NM ^lelc^l ^41di-41 

^Nu<il fde^l ^Nlel^ld

dfdRcKI ^ ^TRTT^fRT "^IFn 

^r^vSKi6 d-^ldl^l fliaTr^o^i^ 

3TftoR 3RT?TRT. 

f^WRT ^Nlelilld H^tIN 

4104141 dMldl.

2

ch^RlSTeT 40^u| ;

i ^Rtef snffe
o446KI^ W^xjul 

(4^4f?l3TcT) fde6l

1 41^0^ 

^IdRe) vj1|^ cf ^\z\

-4l4ld4ld
d^d 4l^d

M0K-4°1 01^41^1 40^^!

ViKtf\ -4l44OlRl0lil

^I4ld4ld 4l^d %eft dldld.

-4l44vSlRr0Tff ^TRT Wd' 

cl4l44d dcKI 4^4141 ■Rt^TI d 

^■HdlRd 0^u4l4 3fR|0K

dddld.

3
-4l44OlRl0Krl

l44lul1 M0k41 R4Iu[) wM 

PTR^t R4IuH ^I4ld4
4
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(c]RfcO ^cR) (c^R'Xj RR) ^ c^iv^el 

cfRWTT?f ildld.

5,00,000/- RRnW
Rcjiufl ^IMiqdl^

r[^R WFTRHT ^J^RTPT 

^dl^l^ddl M^^u] 

^IlddlRd^ RN5R cbeleil

d^d Rdl6 Rr^-

cMddl, dK^M
3idJld41
dlelRudldl

0lddl

3tRt^R 

Rc||ufl rmtRrI (dRdj 

RR) dRfT 3RRfl.

chdRl3TR :

1 cf^r^rfcrt 3TTfe 

cd^6KI^ <ddRl3Tef W^A 

dlelR)udldl
-didl^fRT (dR^d 

RR) dtdT 3RRft d cdi^ 

3TT^RRR

3fR|0K

^41 el 141 

^dNufl Rledl -dldl^Rl- 

1 zrt4 -d I d I el d I d dlelei.

wr 5,00,000/- 

Rdiufl rR dlelR)udldl 
3tRRtR dT -dldleldlell 
SRTeft.

Rdiufl 
-didiRm 

(cd.RR) ddl 
-dldddlRddfl

-didddlRfd^ft ddd dFTI 
5,00,000/- WTd4dd^ d3 

Rdd d^dl Rl^TT 

4udldl RRdRr 3RTeft.

5

Rledl "dldleldld ddddd4 dd 3RT4.

-dldltfRl d 04dl-d1d4te ^dl 3RMt. d4d Rfelddd) did d4 3RRTRT. Rdd ^

sfRrard^

(ddn./Rnd) t ddTRTd, 3TRSTTW, RRRd, RRT d dtdddd $cdlcf! fcTdMil4 R^d

Rddcd % fdedl

cR 3fRr§Td5 (-di41d?) ■rdTJd ddd Mlddld. 3Tf45Td^
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rR 3Tfer^ (-qi4l0) PlRaRT, 3tPiR^MIK,WT HI6dld.

t[2TTRZ[ cf Pt^R 31WRT ^TT P'^TPTT^ ^6^ WT WtTRT. W&fr PrHPTRTT^t 

^ ^RZfcfj srPraRf), c[ ^Rikj ferity, M^<sl ^fef1^, RlMI^ Rp SRH

Wp ^ PrRFTFT^ cfPpfl-^Ft WTT %Pcft 3RpT. cRpI ^Nlel^ld 'JRRT 

RcperPtcT

'Riai^Ic] pRRcRcR cc^fddld cfRwrt’ ef^P^cf) d^d RRRp

RTiaTRRtP Rfiar^JRlP PtRcRRR d^fel'yld cfRT^TTp wm cjRtd (cHhI^ (sRO di^IcbP 

3RTp.

rtrtPrP 'hfPrP RfraTRRlP

rdldMHlR Rdi^ 09/03/2016 Hl^d -illdleld cgcR-snwrtl 
R>ledl ^TRTTeRT, R^pRteft PP R^RRW ^TTeft 3TTp. RT.R^T ^TRTTeRTlP P

t MSRR (vjle6l -^Idleid,^dlcTl ■q'^cTrffP RRcft PP1 3TTp. -d I d I el d

dvSfdPefl ^PfT M^IKiPId 0Hld ^60l4 RpRT 3RRTRT.

RdRll -dldl^Pr (dR^d >RR) 'dT -dldleldld 3rfPaRRp TRf) dR 3RTp P 

M^IKlPld R -dIdl0 pTRFTTp WT Ml6dld eRRT RT -dldleldld 2 ^6l^d> 3rfPaR^( 

dRtd (ei41d> R d^Rl'd fePW, PefpR, PepR, fpHTp 3Rft ^^dl-didl

3RTp ?R dIc^d'dI"^dI ^IdIeidId Rd? 'd61<t> GTfPaR^, Rd> eTRp^R), dR'd fePflR) d 

diRltd fcPfTd) 3dPl TFRT, PtPPf dP^T pRR dRddl pReRRRRft 

PepR dP d RlHl4 3T^ft d^RT 3d%.

dRWRT

-dldleidldlel d^Pdlft dP RT -dldlPl^lidl -dldlddldlei ddRRRft CIS 

Rep dfePldRlP 4dRd RdR dRp, fpRFft d dpRdlff ddRp ^TdlPPlRnfR

^d RiaidKidl ddlP dtdfPP RTRTTefdRdT PrPdndRTR RdRH 

d 141 ell PeftR Hl4>d dRp. ^TTdlPl^lidl dddlRd Pel el 

-dldRlPd, eRffePflR^ pc|R P Cd)|ei^ld dRR PP dRTd R^d -didleldl-^dl 

fPPdTTddTp RTTRdddd -Rldleldld P^l^dl RRT Pdudld 3TlPedT ddRRlP 3TdPdTd

dRp cRTd ddRRtPl 3Td"dTdd diPdd (Balance Sheet)

SffPeRl ddPtd^d dRR 3TfPP^MIKId HldfdP ^edlPl ddP dRlPt elMIdld dpR ^cR

d>4dlP 3TR8?IH4dPel Rdd M^IKlPld ddP dReTTef.

PdP, RRlPt d
dldd d>KiP cj- R[t

PdP cTpR fPPfd

fPdFft d dpRdlP RTRp -dldleldld dRdeT WedTdRJd -dldlPRl 

RcRp dTRp efddRTd eTddR fPddeft dd^dTdldd ddcd^Tlei SRTdTd. dPd PoPPoP 

R^d RrrdTeTdTp dTpddtdT^RR (Special Drive) 3TRp3pd dRR edTJRR PTdRp

3)
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PWldlcI 0|cicfl vjiidld.

3Tf^Tcp7T-7THT fueled I ^l41d)

fdcdlcfl 0ldul 3RT^. cT^T ^iKidl^l "H^lcfl 'dl^dl dT^R" % ^fkR

Rdf^RTeft RTRflcf) Rde^JId ^IdRel RT^. RTRKPTT^ 0IH RR^fkT RRR d^lcTl^d 

%cRT RT%.

4)

cT^T cf>4xn-7TRTT# RTtW MdPldld cJntcZRJ^t rlRR chelcil 3R[^. 

RTTJTTR 0^cxLj RR HI'Slc) elMIcl.

RTT^flcf? 3rf^RRft cf Rj^RTft t RTT^^ 3RT^ fen RTRRI feRRTRT 

3rt^ fen Rfet cnfer rr m^nRfe WRfeft yfe, fefe feUn Rfer, 
fefe fern nlfefn, nferfet nfen fern, nferfet fern n^dfe, n^Ki^ RFift

, n6Ki^ fenFTR ferR Rfe RRrfe fen 

■fetfet fer-nr R^n ^inieini^i nfeRnmw 3nfe nfer Rjrfen RfeR-ntm vRR 

^TRTTeRnfe fetfet <feld fe[-7n RRfefl' 3T^K10n, fel^RT, nfefeR RT 3nfe 

-d i d i d 41 d rfer nferfetn nrrnnnR nRRnm fe.

5)

-dinieidid^ RrRmrfe wt t rjti sRTenrn^ fefe n nfenfe 

WRfe nfe n Rnfenrfef n^ferR ^micinid grtcttr ?rfe Rimieiiiid nnR 

nRRT-nr nfen-^fe fen nfer ^rr PRRnfen di41 ntflR nmfeR nnntemRT
3RTRRf.

6)

Rdedl RnRIeRT 3nfe nfel rRTR RRMIRn ffel Rfe feeRTRlfe 

nR^Rfet nTevTRR Rffeft fefeft 3RT%.
7)

mfeRI-1 RRT RldRdd RR RflRlfeT, RnRferfefel', 
^ RR) % RRRT RRdld. ^ nfen-feRT Pl^fel, Rcfefe, 

3nRT5 fedRIR ^rnicd dldcild fepjfe RRn fed RRd ffeleTRT cniddld.

3RRTRT ?R

3RTeRRT RTT^ ffemRR
RJTI (Re6l RTTRlfel dRdld.

RTRRTTRTT rffe Rimieim^ll Pl^ll^RK feeRT -Rldleldld ffed 

TORW Rd°lrni41 TR N d I cd^udld Riel oil 3ngd Rllfe -did Id did WWcRT

gmfefer fet feR ^cR c^idKiicfl fen-Ri n^nTR, rrImI, 3Tfemm nfe
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zit^n f^RTcfRR

^TT-^TT 3#iaftcT RRJ c^cKllil ^Mlel-yidlel W WF 

0H Jqa SRTefe^T cKll^IcTl

cf RR

8) ^Mlelilld

3RT4 3TTcT^I[cf> 3RT^. 

WF2J ^ ^TeefT ^

% ftcliujl (cff^

f^Te^T fcT^ft ^CJI ^Tf^cRRTraT cR^xfiff erf STf^rRHcT 3RJF RTRrf 

, c^P|to ferftcF, rf-1 RNl^, e^^icfl ei^lHlel

^TR e^^lcTl ferfW, ^ RlMI^ c^rf^cl 3Tl%cT. rRrf rfrf rfen yrrf^fRRTcfrfrfT
frfe^l ^TRTTeRTrf vJrR rfrfeTT rflc^l ^ ^HKd
3RJF $HKdl>M rfrf rfcfT ^KH ^6u^d 7TTcf 'du^ld 3T]rf 3TT%. ^ Rdi^
26/11/2016 HK^d Rdc^l rfrf rf^TT FTfefRRrf wrfeRT wrfcT 37T%.

(rfe^l fefrf rfefT mrfc^u|( j|^frjcfl 31rrf?r c^rf^d "efFF SlpR'^rcfj 
eRRTteRT" ’Teqrf T^TFPf cFWTTrT 3TTrf RTFlrf 0dldl cTRITeR rftcF

3TpRSTcF( ^ vJtf-g^T elW rf^RSRF, ^61^0 erff> STf^R^RF, ^ Rdl^lPl^- 

efR-'SIdl rfft Ifcf) 0dldl RlMI^ Wfer 3Tl%?f.

Trffer/TR^ dWidl nWd cfTRrffePRTcf) rf^WTRfrfrfr ^TT
0|ijiddld4 HWd cjcflei ^Rludld rdl^ildl ^TT 0ldlddld4 FRd 3Trfcfc^|| rf 

Pl^ddl 3j|e)cfl STT^.

JKrfdl c^ld^R|^d0 ^edl rfc6Nif iii^'ddl Idc^l ^Idldd, R^Rtoft
T-^TFTdT W^TTcT dleldl 3Trf. RTFfrf c]rfrff c[in

TTcjy rfrf RRRFnmrf 4^udld snrfcft 3T1%.
Heel I ddld. ddd HIHI ^ '^JUlle1d, Rgl^Rleft n rfejrfr Rrf^RTeft ^ rfrf
fdRbedleldrf T^TFFTT ^Iudld RlrfeTt 3T1%. frrf IRn cfrfteT n TRn rfrf ^dlrf^lrf 

rfRJcF cfRWTRT 3Tlrfeft 3Trf.

rfie^i fefrf ^nr nrrf0iui, n^rfrfTeft ^ cr^n c^rrfcRrrstcrfdf rfm-in 

dle^^l fd'rf rfen Hrfdl ^ rfrf l-dd>dd0 0l4ld 3RJF % ^iddfd^d^ vjpRTPJcft
0^dld.
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TTcfkf ^ Rde^lf^l^l'J! % F^R

RTT^ ^6^1'fld

Fj^lKic^ld WfT^ t-i^i-y RTF RTF JINIrilei ^RHFFf^F dMlRc|o ^T^FeFT F^R FFFcTTF. 

TFF^ FF^^ FFTFlf^Ro FTfRFt^RfF ddl cFR^TTcT ^ d^d RTF FTFRTRFT 

RfFTcfRRRRd^ dMId ?fF^ RTcfFrF.

3RRFTF Rhcd RF d^d RTTF^FRF FTFdTcF.

FFdT TTFRrFRRT?^ RftRfRF^ dHsFH dl<dR)el RTdTd. 

RTFT^ dW ‘RWeRT, d)l4^llc6| cRRF dddM^dlcTl Rl41^l4 3TRTFRF 4>el did. 

RTRF^ 4>ld4d5l RrRfFT^TT ^idddl^dddl dlRrTl 4dld. IdcFI f4?ft ^FT 

TFTRTFRRFd^ 4dedl RFTF-FTF elW-dldleldH^ d^dl^ FVdRTTRft Rdlul1 F 

did dill W^A ^dcft dldld. cRFR FtFR dMMldl41, 44>dl FRF4 f^RFT f^RRtcS 

F^FFldteF TFFR1^, d^d mV-1 Fid^4141 TFRM 4dd1 dldld F 3R?F PTFR^F 

elld’dldleldldlel RFd FFRRTRFT FdelFFTR ^Fcft dldld. RTFrF FR "dldl^tFT F FR 

FFFTR^FR FtFT FFFT^FF 3RFrFt. FFeFFiYeF FFFFF % F^t dld4 ^FVF ^F 

RTRFFF^ d'SdlF dF^d dluldld F FFR°t PldleFl ^IFdld. RTTg^ F5TRRTFF ^o5, 

4fFT TRTF RTFFT FTFRTF) F ^llRR<d RRF FTFRt. I did el dJluNl41 Fl4FFF

d4d F^R FIRfc^tF I •' 1141 d 3tR|0I>T|/F>4fI'F1 di^dlcTl FFF^fctFFR

fRwrtft ff4fr didl41 d %err rtrF.

(deFI -dMlddld^F d I'd el FIT^eFT MdRd FFRRTFT RlHdKl 

FR^FIRRcTT FRTRft %F TRTF R^F^TR 4>dl41 ^RTFFT %eft 3d%. RTR^4 4^0 

f44lFF di41 WRSff ^6u^d Rid,Fell 4>eFI dlel F 

"Fldlddld ^^FF FRR-41 idId4 FFr4 dFd!4l4 Rldleil FFFeft dldld. d4d FTF 

Rffrr iF (Alternative Dispute Act) 4t F-FTFFT FR^FTF FFTeft 3TT%.

FeRTFF d4d dld)F>l

fddldl F d>1ddl4 RlFF ^RdFI R^F R^F ^iidlddl^dl Rf^FTTFFR9)
'FI d I el d l4 FFFFFR FTeTeF.

Fldldild F^FT-FTFT FRF FKlfid FF^PFT-FRTFRt 4eH 4udld 44. 

eF^F 4f4F FFTFtFRFT f^RRFfrjFFR F[4 -dldld) StRfFRFFTF 4eFF 4udld 44.

eF4F -dldld) 3Tf4d)l>Tl/cb4dl4 FTFT 44eF dddi-11 FTTeFRT :fJRJ 14 

RFFT-F d4d FfRTFT dlddidl r4f feFF) FRf^RF RTFF edi-11 F^F r4 FRl'F

10)

4ft
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^icf! efliT ^Tra- ^cTTcf.

3Tf^l01^/04^I'fl cld-lN^lci 'isidM ^TR 4>|dlel41d

cimld) 3T25d0eM cRTR d^dld ^ WRWt MldRled! ^ ^ledldd^, 

d I <^01 ^RTcrffR Id lei did)'fid I rdi^ll

dMI^l ^IKidld)^ ddl ^ I el e-d I TcfdTT^t 4d^|

RdeddldTel d R M d I d d°l ci I rdi^dl dlHHdldcil^'gd dHI^I RdT $11 el ed I 

Hdlulld rdidl 3T25 d 61 ^d ^Rludld ^ d^d Rde^l d^d diet'd I y I d 41 el dd^lel 

W^dZTT TtSdeldidl SRjcTFT ^Rl'Jdld

ID

^Rudld

12)

fdedl ^TTWftR % 'dldleldldlel dfcheli^13) wf cfRuiT-zn

0K^>didl rdi^dl ffarf^ Hldel^dK dRbelid cfjR^d H^dl^l ^udld

3d%d. cT^df -dldleldldlel 0Hd)Mldl STTcRdT^^dTR Sl^dfcRTHT

H^dMI ^udld 2|dl.

Idedl -didleldld^ dJluld5l0yul ^lelel 3RJd dddldl-di^dl 

dll^dldlcTl T-dlHd cfRTdTRT Sllelel 30%. RTTWl' f^OFft d^TT Lo1vr|dl4l

dcf^uiidNdtH Olf%dl 0luledl%l %c^t dFd 

dJlu|cON^ c^edl dir).

14)

clddddd

WW3> f%'0Mlld>41dl d^dlcTl dRTefl 3Tf%wfN^ did 0% OT. d-c-d

■rdldle1dl^l d)dl%l dedld^ Id^ddl %k% 30%. ORTef) 3rf&cfoft % dduld) f^OFTT^ 

dOUjcfld ^0% Ml6dld.

dT. d-cd ■rdldle1dl% fd^llPl^ll^dK %-^dT "fe %% 3RJd Rdedl 

-dldldd, O'Sfd^leFl ^'isdleldldHel %-%dT 'fe' Iddid) 02/06/2021 ^t^ft d)^udld 

30^ 30%. dlO£% dOrdO dMel 0R%, FT% W% ^cRdO ^<0d 0^ul, %-R-H^ld^ 

, f%.3TR.TR[. ORT[#OR 31 Hell'S 0R%, %-^did) 30de1%d ^IcDdlcjl 

ddd HRU1 SRft 00% %k% RTeTRT. d^- dd

Rdrl 30%.

d%d dT. ddl^d "dldleldl^l l%did> 01 RT%dT%t, 2022 digd

^llddldl^d did!el HRudld %tjnfl' ^ '-dldleldHd ddR%/dTf%dd %-dddeffd

Mulle?1dR did!el OR1JOTdldcT f%%dT f%% 30%. dldt
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^TT. ^ ^lelc^ll ^Oc^ld RT. ^Nlel^lHHIu) ‘^RT

"^TRTTeRTRT ^'dlel ^IK1*1Hl4d ^Rlef 6lullil ^ ^TRTTeRfN M^\;u]/^||^c|7| ^|cf| 

t-WTfeRT MuileTlgl^ qi^sjel P|uji| ^TRT 3TTen.

?T^r ^IKI^IlTl Rbcj| RTRTTeRrr^ c)c6]clo51 h mH d el ell ‘f-

^efgT^ c^'Tld vdlrl. SiN^d^dl SRTe^TRT f^^lSTt cfjf^RRRT^T^

^Idlel^ldTel JH^yu||<^ ^TT^dKidl RT5T dl^Rlcfl ^fl^. d^d ^mieldRll

RFRfTW ^RiTd ^TTdefl ^TTcft.

R^f^RTcft -dldld? rde6dl^lel Rde^l ^RTTeTd cT^ dlc^c^i 

"dldleldld^ f^WFI ^cKfl^ildl c^tef viMci^T <^dd ^TrdT?T 3TTefl'

cC[cR-sn ^yuij|^ 3ffeft 

3TT%. d^d Rcqjjii^Rdi [^^| xft czrcR-SR e1Nudld 3TIeft 3n%. cT#d d^ld^oil

^IHdI <^^udld 3TTcft 3TT%.

3TT%. f^TFIRTl -didleldld ^Tlt

Rde6l ^TRTTeRrrt Rd) R^Tdrft Ttdldd 3R%. Tdldlc1dl'e| 

I[HT -dlddld d 0ldle1dld

15)
W-dIMftd delJd

cMdd>M|-edl d M dlJ11 d I cj) dMel^T 3TT%. TT^ I el d I eft el ^-d^h dT'dlc6uq[x!ft d' WdRSTT 

dlWHeft ^Idlddl'fl Wf^RT lelftld^IdH 3TT%. d^fttef ddle) ^ddd ddTefd

Rdedl 'dldleldld ddcTO wftedT ddTeRf dfft'dl^l^

TTR ‘5^d% ftdedl "dldleldl^ d^ddeft ddld

^FT -dldleldlcftel TTSlIeldld ^Rlel vdldld.

^llddldl dlf^dldl 3Tf^TcRR Sff^lPldd 2005 SRTd: ddef16)
d^d "didleldlft Rdedl "dldleldldl dlf^dft-cdl STf^l'FKIdl d^lddl 2009 ddK ft) el I 

3?]% d edld.dK Wd -dldleldlell efFJ d>^udld STTen STlft. WT^

ffteledl Plft^ll^dK Rde^l -dldleldlft FWd), (dedl -dldMd, d^Pd^eft dldT W 

dlfteft 3Tfftddft 3TfeaRf) (fftrrmn.) wrw srfft'w (^rPRftwiTd) dtdi
"ddl^d) vJlddlfftdft 3rfftddft" Idedl -dldleldlft 3nftdT 0di<F ftt

(49)/dftdd)/l 1/2007, Rdid) 09 dnftdlfft 2007 3WT ftd^ ft^ff 3TT%.
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^rRTTeRTT^ R>1e6l 3Tf^0Kl^l f^RR

2006 3McT: fcle6l RFTTeRRR RftcflW

Pl^lH 2009 d'MK 31l^d. 3Rft^ vifT^.

cR=RT R.

^RRI^fkl, ■'I'Sfty'lcfl Pl^cKfl Ple6l RRTTeRTrt 3TT^T ?RTRR

(49)AR^rcR/624/2009> f^TRf) 20 2009 chelcfl ^n%.

1) ^PRlf%cft 3TpRRT^t

Ple6l RRTTeRT, JI^RlPeil

2) RFRZT4> ^PTRlf^ft 3Tpl4>|vn 1) 3Tfaar^(f^mn.)
Ple6l RRTTeRT, Rgl^Rtcft.

2) WRZRR 3?P[.(3Tf^c^IFTR) 

Ple6l ■RRTTeRT, R^pRtcft.

3) srftcfPl 3Tpr4>Tft - 1 cTOTTU.

Rgf^RYcft.

vjHcl4>^-j R%rfPn 3TpRRRr fcr^MiidlcH fcrfcr^

3TpRRT-Rcp5^T viriy HlciPel Wrf. 3lftcfR RpT4>T-R4>^T R RsfRciteT

srftefHT P^ld 45 R^^Id ^dNuTl ^'dd vJrR Rel ^|R. d^d 4>ldldd!dlel 

c^iHd?M|-cdl RcRm ^rfrTdd dRRRTddf ^IKidP eiPJ ^heledl 

Md>yu] R^la 4?le1N^fPT PfcRTcft dolc^ldl ^RRRlft d

3T1%. dT ^tddT?f fcRrRPTd - 1 dldd 3TT%.

, 2005 dRTR

Rle6l
d'SldRdl
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fciciwr? -1

(Citizen Charter)

3Tf^|c^Krl(^cj|p|^|ij eTFMRT 
^ricj

■^TCfteRTT^ ^TRT ^P^TT-^T ^7 r^l^ilcTl ^ui^Vlr-qi ^T ^'U|R

^iq^djc^cll 3H%

ST'ftel SH^ie^KI g^fetc^n ^ JVi|K1 

cf^JTR^
cl

W)
1) *ilRd! 3TT^T

^TTcT
^5^ 3TTRT 3T^ ^

RRd/^q^l^Kui) RRd
^lelN^fl

Rle6l ^ 1H-1 cl^11 Refill
srf^R 3fePi<q^ia4a

1) ^1HI-q M^IK1-1 !)_#. ^.^ft.x|c^|u|; 1) HlRdl 3Tf^rfl
ft'^FTT^ RRcl ^ 3TRr^ (M^lKi-l/fcRT) ^Tl
%ctelT cf^TTWTJJfc^ ^ ^Ic^ll^l R-licM $jle^|f>qi
3T^f c^xjiqj. ^Ivjilcjy ^TWfM 3^01^1 MK^ 30 Rq^, R-liq^lHK^-l 30 
^ lOZ-^r cf^^J ^ WRZR) vji'IHlRcll ftcRT^cf?

fclRhc eliqR. 2)^.^.^.'TOTR^> 3Tf^cf5T-qi<^^ R|c6ie^lHK^ 90
^ ^ WT.SrfesT^ (3lP^3M) 3Tv^ Ml^ fqq^ \Iivrij

2) qlRqq Rteleflcf rfSTT $)le^l^MI STRICT
3-KleqM RTRTWcf^ 35
M^ilUNcH 3) aft.T^.^.xjc^|U|( f^cRT

PT'^rRt R R”3?]^ 2) RlRq^l-
vjH H IRcTI 3TRRRT^ 3R3f RTRT

JTe^TTW
Rltelfl f^TFRRRRJR 30

/R^j^MRfkr -i
R2R ^IclRqcl ^TR 3) ^4^I^KuI 45

~$W<$ 3^4 RTRTRTRT
^ 141 el 4 3TT^eRT 3fRfRT vStR 
q^Fq^eil

2)
, R^f^TTcft

2) vjiq^q^'Sq

3TT^eRT SpcftcTHl RvR

, JI'SlR^cfl feRl

0T

R^R Rle^l R RTR ^HRIRtRI, 
■‘I'Sf^^'lcfl.


