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NALSA (Legal Services to Persons with Mental
Iliness & Persons with Intellectual Disabilities)
Scheme, 2024

Persons with mental illness or intellectual disabilities often o Persons with mental illness
struggle to understand their rights or navigate the legal systen,| | o po.ovepith intellectual disabilities
making them vulnerable to exploitation, denial of benefits, and
injustice. This Scheme bridges that gap by providing free,
accessible & inclusive legal support, ensuring that disability is | = Prisonerswith mental illness or
never a barrier to dignity, equality. or justice. iniellectual disabilities

s Porsons in Mental Health Establishment:
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Tt : S e [ Radicatod Logal Services Unit for Persons
Dhetrict Leog! Services-Authortios [(IX5A8) | ] = ol Logyal e r Perss
= g PINEEARN ! | with Montal ilnoss & Persors with
‘!;g’ inteliectunl Dirabiities callad Manonyay
Taluk Legel Sarvices Commitreas {115Cs) | (EsUM] estabiizhed in every district

Free legal oid threugh trained pone| lawyos, |
& legal Ald Defense Counsels (LADCs), and
Para Legal Volunteers {PLVs ‘

Support in civil, eriminal, odministrative or E . s .! ; S
refoted maotters e Py oy e | Tramm el Lawyers, Legal onse
ﬁ Front Offices, Legal Aid Chinics | ! .‘.‘..:u.'.uagleh.' l'-'ﬁl'-'-'CS.;' and Para legn:ri Valuntee
| M s r R N Lot
Wy immediate legal ossistance and advice Lo ~5 e praeal s e e
ﬁm' persons brought to the police station - Werria Nyay Legal Services Cilnics
i Cinabillty=sengithve and person-ceniric lag

P Aszzistance at every stoge from Invastigation | ﬁ? Mental Health Establishments Q services taiored to individial nesds
Hill i
i Pollce Stotipns, Courts Including Shecin ==y Access to exparts for counseliing, mental
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;s and their mym bars of guardian . Coufis i feaith ang disabiity-refated support
! g Railway Stations, Bus Slafs, Metio Stotions

; - Help in accessing governmens schames,
« programmes, faclities and services [®  Begpors' Homa, Women's Protection Home

Chitd Care Insitustions, Shelter Hores

canductad in collabaration with psychiatrts

I$ Lol owareness & oulreach progronumes
and gocial Wworkers

Protection of right ta gccess mental
@ healthcare, right to protection from crusl

inhuman and degrading treatment Priacns

e AwiOness ond assistonce regarding legal
| 4] ttahts of prisonars with mental iiness and
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< ntellechual Jlsabiifibes

ﬂ Horme-based legal aid sbrvices for Toiukas
* persons undble to visit legal oid clinics
| Home Visits
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Equal Rights, Equal Opportunities, Equal Justice — For Every Mind
For Legal Aid | Visit - httpsi/[nalsa.govin OR g://scourtapp.nic.inf/ilsams

o Call Legal Aid Helpline 'Uisit?ﬁﬁ 1N AN :pﬂl‘lgﬂp'lﬁiig:?# g}gﬁ*ﬂhﬂfgjﬂh
i & ‘sSL LR 4
IR (Tollime v e R g 14018 (Toll-Fiee)

Every Mind Matters | Together for Dignity, inclusion & Justice
____ Follow us on

0 ® in N @

D)

nalsn ol nalanleaniaid feriaral e i



L]

L)

..u.fl\ o

RIGHTS OF A PERSON WITH MENTAL ILLNESS OR
- INTELLECTUAL DISABILITIES IN CONTACT WITH POLICE

10 gt
(Disahility-sensitive and person-centric legal services)

\ Do’s _

« The police officer who receives a complaint or otherwise comes to know of abuse, violence, or exploitation against _x\u ke

anv person with disability shall inform the aggrieved persan of their night to free lezal aid under Section 7(4)¢) of the
Rights of Persons with Disabilities Act, 2016 and Section 27 of the Mental Healtheare Act (MHCA), 2017 and right to
apply for protection, the particulars of the Fxecutive Magistrate liaving jurisdiction to provide assistance, and details
of the nearest organisation or institution working for rehabilitation.

The police station shall maintain details of the Legal Services Unit for Persons with M ental Hliness & Persons with
Intelleetual Disabilities (LSUM/Manonyeay L, including contaet numbers, at all police stations within the district.
Relevant TEC material on the rights of persons with mental illness and intellectual disabilities shall be displaved at all
police stations and outposts within the district,

The palice officer shall immediately send 2 request for legal services to DLSA in cases where the person with mental
illness or intellectual disability is unrepresented.

The police officer shall take into protection any person tound wandering within the limits of the police station whom

the officer has reason to believe has a mental illness and is incapable of taking care of themselves, or is 4 risk 1o

themselves or athers by reason of menta illness.

The pelice officer shall inform the person who has been taken into protection of the prounds for doing so, or shall

inform their nominated representative.

The police officer shall take a person with mental illness who has been laken into protection under Section 10001) of
the MECA, 2017 to the nearest public health establishment as soon as possible, but not later than 24 hours, for
assessment of their healtheare needs.

If a person with mental illness is found homeless or wandering in the community, the police officer shall lodge a
missing person FIR at the concerned police slation, The SHO shall trace the family of such person and inform them
of the person’s whereabouts.

LSUM (Manonyay) i
‘mail:
Contact No.: _

|
'
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1
[]
|
|
[

Email:
Contact No. : n

- .t
L

" Nearest Mental Health
Establishment (MHE) |
Email: _

Contact No. :

/ NALSA  Legal
“ Helpline: 15100

| Mental Health Helpline
_ (Tele-MANAS) : 14416

X
./.r
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RIGHTS OF A PERSON WITH MENTAL ILLNESS OR
INTELLECTUAL DISABILITIES IN CONTACT WITH POLICE

(Disability-sensitive and person-centric legal services)

¥ Dont’s

« Under no circumstances shall a person with a mental illness or intellectual disability be detained in the
police lock-up or sent to the prison.

« The police officer shall not subject a person with mental illness or intellectual disability to cruel, inhuman,
or degrading treatment, including forcing them to undertake work, compulsory tonsuring, or wearing
uniforms provided by the institution.

« The police officer shall not diseriminate against a person with mental illness or intellectual disability on
any eround, including gender, sex, religion, culture, caste, social or political beliefs, class, or disability.

« The police officer shall not disclose or release any photograph or information relating to a person with
mental illness or intellectual disability to the media without the explicit consent of such person.

o The police officer shall not restrict the right of a person with a mental illness or intellectual disability to
refuse or receive visitors, or to refuse or receive and make telephone calls at reasonable times.

“Every person with mental illness deserves dignity, legal protection, and access to justice.”

NALSA Helpline Toll-Free- Number: 15100, Child Helpline Number: 1098, E-mail 1D: nalsa-dla@nic.in




