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Electronic Delivery of Process through E-mail

The e-Committee of the Supreme Court of India has developed an email-based
electronic delivery and authentication mechanism aimed at improving speed,
transparency, and convenience while reducing manual workload .

The key features of this system are as follows:
1. Electronic Service of Summons and Notices

Enables delivery of summons and notices electronically to the registered email
addresses of the concerned parties.

2. Tracking Facility

provides the ability to track and view the delivery status of processes in real
time.

3. Integration with CIS 4.0

for both civil and criminal cases, once the process is generated in the Case
Information System (CIS 4.0), the concerned party receives an email
containing a secure link for digital access to the process.

4, One-Time Authentication (OTP)

The recipient must complete a one-time authentication using a verification
code sent to their registered email ID and mobile number.

5. Access to Documents

After authentication, the process can be viewed and downloaded in PDF
format.

6. Confirmation of Service

Completion of authentication is treated as confirmation of service, and the
delivery status is updated in the NSTEP system.

7. eCourts Services Portal Access

Users can also retrieve a copy of the process through the eCourts Services
portal using the Process ID, providing an additional convenient access method.

This module introduces an email-based electronic delivery and authentication
mechanism. It aims to improve speed, transparency, and convenience while
reducing manual workload in the delivery of judicial processes.
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Process
The workflow for email-based process delivery consists of the following stages

Litigant/ Witness

Step (1) Both civil and criminal cases, once the process is generated in the
Case Information System (CIS 4.0), and after that published the process from
CIS.

Accessing Court Process through E-mail

Addressee will be notified via registered email once the process is published.
This secure communication contains case information, a unique Process ID,
and an access link required for authentication and viewing.

Along with the email notification, an SMS notification will also be sent to the
registered mobile number associated with the addresses.

Accessing the Portal

Step (2) Click on the link provided within the email; you will be automatically
redirected to the official eCourts Services Portal.

From: eCourts <ecourts-all@

Date: Apr 24, 2026, 4:52 PM

Subject: Electronic Transmission of Court Process

TO: XXXXXXXXXXXXXXXXX@gmail.com <XXXXXYDXXXXI00XXXXXXX@gmail.com>

Attention XXOOOOOOXXXXXX,

Greetings from eCourts India — the unified online platform to get case-related information pending or disposed in Taluka and District Courts in India.

Case Details

Case No. Session Case/29/2025

CNR No. 'RISR010002022025

Parties State Vs Vijay Kumar urf Nogia

Name of the Process Warrant in the first instance to bring up a witness [Sec. 87]
Court Name Addl District and Sessions Judge Sirohi

Judge designation Name Addl District and Sessions Judge Sirohi

Date of appearance 04-05-2026

Purpose Prosecution Evidence
Process-id : PRJSR010002022025_20_1

You are informed to go through the contents of the process and comply the same as per directions of the Court

& Click here to view the process ‘
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When the addressee clicks the 'Click here to view the process' button in the
email, the system redirects the user to the eCourts Services Portal.
Generating OTP

Click on the Generate OTP button. A unique verification code will be sent

instantly to both -registered email ID and mobile number.
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Processes Details:PRJSR010002022025_20_1

Case Type Session Case/29/2025
Petitioner State
Respondent Vijay Kumar urf Nogia

Process ID PRJ5R010002022025_20_1

Verification code will be sent to your registered email: eXXO000XXXi@gmail.com and your registered mobile no : XOXXX7830 for verification.

—p- (T

Verification

Enter the verification code into the required field and click ‘Submit’ to
proceed. If the code id not received within a minute, addressee may use the
‘Resend Verification Code’ facility available on the screen.

I Processes Details:PR|SR010002022025_20_1

Case Type Session Case/29/2025
Petitioner State
Respondent Vijay Kurnar urf Nogia

Process ID PRJSRO10002022025_20_1

Verification code has been sent on your registered email/sms exxoocoosax@gmail.com for verification.

Please enter the verification code sent via Email

Do not refresh or close this window.

Viewing the Document

After OTP verification, the PDF process document is available for viewing and
download.
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On successful authentication, a confirmation email including the copy of the
process PDF is sent to the addressee.

Search by Process ID from eCourt Services Portal

(1) Go to eCourt Service Portal (https://services.ecourts.gov.in/) of
eCommitte, SCI.

« C @ © = ecourts.govin

e-Committee, S rofindia® [[8 skiptoNavigation  Skip to Main Content  Site map

B
;s ECOURTS SERVICES | +

Home e-Committee Supreme Court High Courts District Courts NJDG Conti
+ and Tauka Courts of I

B 0o not use browser toolbar reload or back button

Search by CNR number
Enter CNR Number, for example MHAU019999992015

Enter 16 digit CNR number

*Enter Captcha | Enter Captcl

Note : If you dont have CNR Number then use other option:

1. Click here 1o view help video

2. Enter the 16 digit alphanumeric CNR Number without any hyphen or space

3. Click Search button to view current status and history of the case

=
oS
v 4.1f you don't know the CNR number of the case, click on the Case Status icon on the left menu to search the case with other options like case registration number, party name,

Process Details

1"9‘

Location

(2) Click on Process Details & Search By Process Details through the Process
ID.

Search By Process ID

Prcoess ID Enter Process 1D

Captcha 6ug azr L] *Enter Captcha | Enter Captcha

(3) Enter Process ID and captch and click on Search button.

Search By Process ID

Prcoess ID PRJSR010002022025_20_2

Captcha 2abz24 © o *Enter Captcha | o3h704

(4) Then showing Generate Verfication code popup. After that Click on
Generate OTP button.

RAJASTHAN HIGH COURT




Processes Details:PRJSR010002022025_20_2

Case Type Session Case/29/2025
Petitioner State

Respondent Vijay Kumar urf Nogia
Process ID PRJSR010002022025_20_2

Verification code will be sent to your registered email: eX000000XXXi@gmail.com and your registered mobile no : X3O(XXX7830 for verification.

(5) After that, the verification code is received registered email.

mp> Verification Code For Process Inbox x =

eCourts <ecourts-all@indiancourts.nic.in> 4:52PM (45 minutes ago) Y @ “«
tome =

‘Your One-Time password is: 181191 e-Courts Team.

eCourts 4:53 PM (44 minutes ago) Pk d
Your One-Time password is: 885201 e-Courts Team.

eCourts <ecourts-all@indiancourts.nic.in> 5:29PM (8 minutes ago) Y @ “

L 4
. tome =

Your One-Time password is: 916360 e-Courts Team.

(5) After that Enter the verification Code and Click on Submit button.

Processes Details:PRJSR010002022025_20_2

Case Type Session Case/29/2025
Petitioner State
Respondent Vijay Kumar urf Nogia

Process ID PRISRO10002022025 20 2

Verification code has been sent on your registered email/sms exxococoxxxxx@gmail.com for verification.

* Enter Verification Code [ Ololco| ]

Please enter the verification code sent via Email

Do not refresh or close this window.

(6) After OTP verification, the PDF process document is available for viewing
and download.
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Process Details

(7) On successful authentication, a confirmation email including the copy of
the process PDF is sent to the addressee.

Updating the delivery status

Completion of the authentication (OTP verification) process by addressee is
treated as confirmation of service of the process and the delivery status is
updated as delivered in N-STEP.

NSTEP
Process Delivery Mechanism

Once a process (Summons/Notice) is generated and published in CIS, it
becomes eligible for electronic delivery through e-mail. NSTEP acts as the
centralized repository for such processes and manages their electronic
delivery. The system identifies eligible processes and sends e-mails to the
registered e-mail addresses of the addressees. Each e-mail contains a secure
link through which the addressee can access the electronic copy of the
process. The system also maintains delivery status and related logs for
tracking and monitoring purposes.

Dashboard

NSTEP dashboard provides a comprehensive overview of summons at the
state and district levels. In addition to total process counts, the dashboard
breaks down the data by information level, detailing the percentage of
summons that include email IDs and mobile numbers. It also tracks specific
service outcomes, such as summons served via email, those remaining
unserved, and those successfully authenticated by the addressee. User can
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generate reports within a specified date range. A facility is also provided to
download reports in PDF, Excel, and CSV formats.

eSummons Dashboard
Note: Data is available from 11 April 2026.

From Date: 23-04-2026 T To Date: 24-04-2026 T -

Show 10 v entries Search:

Hide Columns )4 m B csv

Authenticated By Addressee

With eMail ID
and
Mobile Number

Only With Mobile
Number

Summons Published Only With eMail ID Sent Over eMail Not Served

Rajasthan 322 (100%) 45 (13.98%) 123 (38.2%) 1 (3.42%) 322 (100%)

Total ‘ 322 ‘

45

1

322

‘ 123

Search Process Details by Process ID

Process Id | Process

Crimin

View Process

Process

©

Case No

al | FHEET

USI01/29/2026

Search Process Details by Process 1D

*Process ID: PRJSR010002022025_20_2

Addressee Addressee

Address

Publish
Date

Designation

Name Name

©)

Receiver eMail
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23-04-2026

24-04-2026
02:05:28

23-04-2026

ecourtsirohi@gmail.com
10:54:36 i

Thank You

eCourt Service - Get Your Process via Email

Click Email Link

Click the link provided in the email.
You will be redirected to the
eCourts Services Portal.

8 eCourts Services

tome
Dear User,
Your process document is ready.
Please click the link below to view
your process.

Click here to view the process
Thanl &

k you,
eCourts Services

Enter OTP & Submit

Enter the verification code and click ‘Submit’.

If not received within a minute, click
‘Resend Verification Code’.

1. eCOURTS SERVICES

Enter Verification Code

836521

Resend Verification Code

Secure Access
Your data is safe
and protected.

<

Open in Portal

The system redirects you to the
eCourts Services Portal.

1. eCOURTS SERVICES

sum
Petitioner Mohan Arora

Respondent  Rajesh Kumar

Your ProcessID  PRISR010002202025_20_1

Click here to view the process

Case Type

View & Download Document

After OTP verification, the process document
is available for viewing and download.

1 eCOURTS SERVICES
Process Document
Warrant in the first instance to bring
)* up a witness [Sec. 87]
256 KB
View Document

Email Delivery
Process delivered

directly to you. information.

(6

Verified Process
Authentic and trusted

Generate OTP

Click ‘Generate OTP". A unique verification code
will be sent instantly to your registered email
ID and mobile number.

Enter OTP

Confirmation Email
On successful authentication, a confirmation email
including the copy of the process PDF is sent
to the addressee.
g eCourts Services
Dear User,

Your process document is attached.
Please find the attached PDF.

Thank you,
eCourts Services

Warrant in the first instance to bring
up a witness [Sec. 87].pdf

256 KB

Fast & Reliable
Quick, easy and
dependable service.

Smart. Secure. Simple. Get your court process anytime, anywhere.
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