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Electronic Delivery of Process through E-mail 
 

The e-Committee of the Supreme Court of India has developed an email-based 

electronic delivery and authentication mechanism aimed at improving speed, 

transparency, and convenience while reducing manual workload . 
 

The key features of this system are as follows: 

1.  Electronic Service of Summons and Notices 

Enables delivery of summons and notices electronically to the registered email 

addresses of the concerned parties.  

2.  Tracking Facility 

provides the ability to track and view the delivery status of processes in real 

time.  

3.  Integration with CIS 4.0 

for both civil and criminal cases, once the process is generated in the Case 

Information System (CIS 4.0), the concerned party receives an email 

containing a secure link for digital access to the process.  

4.  One-Time Authentication (OTP) 

The recipient must complete a one-time authentication using a verification 

code sent to their registered email ID and mobile number.  

5.  Access to Documents 

After authentication, the process can be viewed and downloaded in PDF 

format.  

6.  Confirmation of Service 

Completion of authentication is treated as confirmation of service, and the 

delivery status is updated in the NSTEP system.  

7.  eCourts Services Portal Access 

Users can also retrieve a copy of the process through the eCourts Services 

portal using the Process ID, providing an additional convenient access method. 

 

This module introduces an email-based electronic delivery and authentication 

mechanism. It aims to improve speed, transparency, and convenience while 

reducing manual workload in the delivery of judicial processes. 
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Process 
The workflow for email-based process delivery consists of the following stages  

 
 

Step (1) Both civil and criminal cases, once the process is generated in the 

Case Information System (CIS 4.0), and after that published the process from 

CIS. 

Accessing Court Process through E-mail 

Addressee will be notified via registered email once the process is published. 

This secure communication contains case information, a unique Process ID, 

and an access link required for authentication and viewing. 

Along with the email notification, an SMS notification will also be sent to the 

registered mobile number associated with the addresses. 

Accessing the Portal 

Step (2) Click on the link provided within the email; you will be automatically 

redirected to the official eCourts Services Portal.  
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When the addressee clicks the 'Click here to view the process' button in the 

email, the system redirects the user to the eCourts Services Portal. 

Generating OTP 

Click on the Generate OTP button. A unique verification code will be sent 

instantly to both -registered email ID and mobile number. 

 
Verification 

Enter the verification code into the required field and click ‘Submit’ to 

proceed. If the code id not received within a minute, addressee may use the 

‘Resend Verification Code’ facility available on the screen. 

 
Viewing the Document 

After OTP verification, the PDF process document is available for viewing and 
download. 
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On successful authentication, a confirmation email including the copy of the 

process PDF is sent to the addressee. 

 

Search by Process ID from eCourt Services Portal 

(1) Go to eCourt Service Portal (https://services.ecourts.gov.in/) of 

eCommitte, SCI.  

 
(2) Click on Process Details & Search By Process Details through the Process 

ID. 

 
 

(3) Enter Process ID and captch and click on Search button.  

 
(4) Then showing Generate Verfication code popup. After that Click on 

Generate OTP button. 
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(5) After that, the verification code is received on the registered email.

 
(5) After that Enter the verification Code and Click on Submit button. 

 
(6) After OTP verification, the PDF process document is available for viewing 

and download. 
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(7) On successful authentication, a confirmation email including the copy of 

the process PDF is sent to the addressee. 

 

Updating the delivery status 

Completion of the authentication (OTP verification) process by addressee is 

treated as confirmation of service of the process and the delivery status is 

updated as delivered in N-STEP. 

 

NSTEP 

Process Delivery Mechanism 

Once a process (Summons/Notice) is generated and published in CIS, it 

becomes eligible for electronic delivery through e-mail. NSTEP acts as the 

centralized repository for such processes and manages their electronic 

delivery. The system identifies eligible processes and sends e-mails to the 

registered e-mail addresses of the addressees. Each e-mail contains a secure 

link through which the addressee can access the electronic copy of the 

process. The system also maintains delivery status and related logs for 

tracking and monitoring purposes. 

 

Dashboard  

NSTEP dashboard provides a comprehensive overview of summons at the 

state and district levels. In addition to total process counts, the dashboard 

breaks down the data by information level, detailing the percentage of 

summons that include email IDs and mobile numbers. It also tracks specific 

service outcomes, such as summons served via email, those remaining 

unserved, and those successfully authenticated by the addressee. User can 
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generate reports within a specified date range. A facility is also provided to 

download reports in PDF, Excel, and CSV formats. 

 
Search Process Details by Process ID 

 
 

Thank You 

 


