
OFFICE OF DISTRICT AND SESSTONS
DHARAMSHALA

JUDGE, KANGRA DIVISION AT

No. DSJ/DMATC.N/AMCil025:- I g8 0 e-
oated: >Yf 1l/zor S--

From:-

Ld. Disrr icr and Sessions Judge,
I(angra ar Dharamsha la(H.p ) 1762'15

Subject:- Annual Maintenance Contract for maintenance of Computer
Hardware provided to Civil and Sessions Division, Kangra ar
Dharamsha la(H. P) Lrnder rhe e-Courts project.

competitive item-wise rate tender(s)/quotation(s) rvitli a spare parts are inviteir i,
sealed cover for awarding comprehensrve Annuar Maintenance contract in respcct or
Computer Hardware, subject ro the following conditions :_

"The bidders are required to submir the physical copy of the Technical bids autl

Financial bids alo,g with the hard copy of the insrrument submitted againsr earnest

money in the sealed envelope bv way of post or by hand to the olfice of Ld. Disrrict and

Sessions Judge, Kangra at Dharamshala. ILP on or before Z0llll2025 upto 04:00 pM.

The bidder shall have to furnrsh at least two percent (2%) as earnest money deposit

(EMD) of the total amount quoted including C.S,1-. as applicable tax erc., \rhich sh(rlrkl

be submitted in the form of bank draft jn the name of District and Sessions .) rc'ge.

Kangra at Dharamshala, Himachal Pladesh. However. cxemption in depostting Er ID is

applicable for MSME registered firms. The earnest money of Lrrisuecesrlu .eitrieret'

shall be returned within a reasonable rime. No interest u,,ill be payable on the ,rriount of

the EMD. The EMD of successful tencierer shall be returned aiter he furnis r, requisire

Perlormance Security.

Tlie Bid Securit;r (EMD) may bc for[eited:- If a bidder wirhdrarr,s i i bicl or incrcases

his quored prices during the period lf Bid validity or its extended lieriod, if any; or ln

the case of a Successful Bidder, if the Bidder fails to sign the t,cr.lract or to furnish

Periorrnance Bank Guarantee within the specifieo duration.

'lhe Bidders are expected to e\iinlrc ali inslrLtctiotrs, Iornrs, r.'r.trs and specifications in

the bidding Documents. Failure to tirrnish all the informati ,n required in the.bicldir:g

Documents or submission of a B jd not substantially respot ;ive to the biirding

Documents in every respect. sltall be ai the Bidder's risk antl ma' ;esull in rejeltio r of

the Bid.'fhe Bid is liable io be reiecie(i outrighi r'vithout any intim ,'ion to the Bidder. i1



complete infr)rmation as called for in the Tender Document is not Biven therein or if any

particulars asked for in the Forrrs/ prolorma in the Tender are not fully furnished.

The Bids shall contain no interllneations, erasures or oven{''rjting excep[ .ts necessary to

correct error: made by rhe BidCer, in rvlich case. such correc ons shall be initialed by

rhe person or persons signing rhe Bld in or!ginal.

SCHEDULI, OF EVENTS FOR STJBN{ISSION OF THE TENDERiBID

Sr. No. I-rformation Details

1 Tr,nderNo. No. DSJ/DM\1CN1AMC/2025- l88oL

2 T0nder Release Date 3"r November 2025

Ttnder Document Fee Nil

From 3'd NoYember 2025 at 10:00 AMB d Submission Start Date

L,rst date for submission of pre-bid on or before 30 November 2025 upto
qrreries for clarifications only 04:00 PM
rhrough e-ma il: dsj -kan-h p@n ir. in

L,rst date (deadline) for on or before 30 November 2025 upto
sr bmission of bids 04:00 PM

Orening of Technical bids To be notified later

3

1

5

6

7

B C )ntact details and email
id for queries.

01892-223271
Email: ds i-kan-h n(Enir'-in

1. Intent of lhe Civil and Sessions Division, Kangra at Dharamshala, H.P.

1.1 Districr lourts Himachal Pradesh intends to hire the services of 'a professional

company / f rm for the award of the Comprehensive Annual Maintenance Contract

(CAMC) for proper functioning of all Computer Hardware and peripherals as per

Annerure-A and providing Facility Management servjces includir.rg insrallation of

sof ily ,are/ sp:cialized softlvare/ Prinrer Drivers/ Drivers, Windows/ Ubuntu' Mac

operatr lg sy: lem on all the desktops and laptops and Ubuntui Windows Servers ilr the

Tower/Rack seruers and configuration of Managed Network Switch, configuration of

LAN Pon: erc.

1.2 The bidd:r selecred for awaftl of Comprehensive AMC shall be required to replace

all the defertive parts of thc eqripment with only genuinel original spare parts of

respectiveo -Mmakei.e.repiaccmenrofthedefectivehardwareshallorr;ybc..liketo

Iike itenrs" C rrlv.



1.3 To.er & carrridge of thc printers arc ercruded from the scope of GAMC lvhereas

other consumables such as fuscr '.rnits' sreaves/ gears or any other part is inciuded in the
purvie."v of CAMC. tn the servjce rcpofl, The details regarding the part number, serial
number of the desktopi prinrel.tr;rii nrai,t inrrsr be menrioned clearly bv the Engineer.

1.4 The details of equipments 
'iz. malit, :-lodel etc. and quantities of the equipment for

which cAMC is to be award('rr .,re rrdic,tcd at Annexure A of tender document. Bids
received as per rhe prescribed insrructions will be evaluated on the basis of docurnents,

qualificarion/ eligibility criteria as indicaterl in the tender documenrs and over all quoted

prices. However, District and Sessions Judge, Kangra at Dharamshala, Himachal

Pradesh reserves rhe right to rxake variation in the quantities to be br.oughr undei

CAMC at atry given point of time.

1.5 The successful bidder shail have to execute a conrract with this office on a Non-

Judicial stamp paper incorporaring the rerms & conditions. The Stamp duty for rhe said

contract will be paid by rhe bidder.

1.6 The successful bidder shall have to submit self artesred copies of Degree/ Diplonra

certificates (in the field of IT) of the Engineers(REs) deployed in the Disrrid Courr.

The REs must have atleast 1 (one) year of relevanr experience. The REs of rhe CAX.IC

vendor will be solely responsible for resolution of Hardware as well sottrvare i:sues

with Ubuntu, Windows, MAC OS so arises duling the CAMC period, and the h-House

Technical Team of the Civil ancl Sessions Division must not be held responsible for tire

same. If the REs are not able to resolve the issue in hand, the CAMC vendor n)ust

arrange the Engineer to resolve lhe same within stipulated time as mentioned here lirder

in the render-.

1.7 The Engineers of rhe CAMC Vendor must wear proper formal Uniform r'; -h Blazer',

'fie and formal Trousers and Identity Card duly issued by the vendor.

2. SCOPE OF COMPREHENSIVE ANNUAL MAINTENANC' CONTRACT

(CAMC) AND ITS IMPLEMENTATION.

2.1 The CAMC services comprise preventive and corrective m;i .enatlce covering

hardware as well as installation of Operating Systems, Software, Anl Viruses, MS

Officer CIS etc. along with trouble shooting to make operational rll sort of OS/

windows updates/ driver updates/ slstem software installation like MS ffice, Acrobat

Reader etc/ Network and replacernent of pans and fittings of hardu Te CAMC is

comprehensive in nature and includes all parts of the computers/ s vers/ printerr

scanner/ laptop excluding toner & caltrldges ol the printers. Any defectir"t part of the



hardware has ro be repaired,r repiace. b1, the veudor at his own cost. parts so replacecl
should be onll'new original parts ,rf Lhe oEM depending on the item under contract. All
small accessr ries of computer,, printer,, scanner/ laprop which are essential for .rnning
the item are r overed under CAi"iC. All ir,pe of adaprers, amplified speakers, alJ power
supplies of clmputers/ printers ,,lapr,p sc.tnner are to be repairecli replaced by the
vendor, irrespective of the cause oI the faulr rlevelopment.

The CAMC .vill also include pi,cvicling the Facility Manaqemenr Sysrern including
softrvare/ specialized software insrallation/ OS installarions ensuring./ configuring
network conn(rctivity. The detriirs of rhe Facirity Management Services required is given
below.

Derails of the jacility 
Management System:

A. Des (top Management _qervice

{a) REs are responsible for installing OS, SofLr,r.are, Anri Viruses, MS
Office/ CIS erc. coniigrlrarion of driver, updare latesr patches erc. on all
rhe desktops/ laptops and computer hardware covered under this cAMC.
ib) REs are responsible fbr backups and resrore for all deskrop/ laptops/
ieruer systems along wrth the user data when formatting is required.

B. Netv ork Management Service

ra) REs are responsible for Networking Switches configuration &
.v{anagement.

(b) REs are responsible for Networking connectiviry issue resolution.

2.2 Number ol Engineers to be deploved by the AMC vendor: The Engineers (REs)

deputed musr tave minimum 1 (one) year of experience in the relevant fielcl. The
successful bidder shall have ro depute 1 (one) full time rechnically qualified Residenr

Engineers (RE,) for the hardw'are rnenriored in Annexure-A. The REs mLrst be

re.-hnically exp,rrienced in maintenance of arr rype of computer hardware mentioned in

A.n.'rure-A i-e all type of computers,' prio[ers/ scanners/ UpS/ Servers etc. The AMC
vendcr shall have to do the configuraiion of sAN storage/ HBA card configuration/

Raid r,r irir serve s etc.

(a) The tEs wiil be single p{,inr of .onracr for any complainr relared ro service

who wilL further contact rheir conrpanyl bidder. No separate correspondence

shall be nade with the \rcii(i()r in this regard.

(b) The REs should infcinr :t_rour any planned leave and rvill ensure rhe

alternate rhanporver



(c) REs are respo.sible fo'trre backup of user daLa in thei. own HDD./ pe, drive

when formatting or updJtine is .equir'ed. In case of riata loss the vendor is liable

for penalty.

(d) The REs will aisc ireip rhe tiril ancl Sessions Division, technical ream in

installation/ shifting of anv compuier Hardware even not covered in the GAMC

etc. as and when requled.

Engineers (REs) must have cei-rifieri clipioma/ degree a.d having minimum o,e year of

working experience in conrputel hardware and different type of peripherals including

laser pr inters/ scanners etc. as mentioned in Annexure-A of tender document & softrr,,are

related maintenance. REs shoulil be equipped with their own deskropr laprop with

internet facility for providing rhe services in the District .Tudiciary along with their or;rr

OS/ Software packages required to be installed and own maintenance kit for each RF.s

comprising of tool bor, mulrimeter-, crimpers, pliers, spanners, diagnostic software.

device driver software, HDD/ Pen Drjve and any other tools required for cai:ryine oLrt

such services. If any equipment covered under the CAMC is taken out oI the premises

of the Civil and Sessions Di\,ision, Kangr.l at Dhararnshala Himachal Pradesh for any

reparr, it shall be under full responsibility of tlre vendor, till the same is rerrrrnecl ro tlie

concerned branch in satisfactcry workinB condition. ltem may be taken out onl-v r\,iiir

the written permission issued by the authority. In case of emergency,/ repairs during

hriiday and after workrng hours, the REs shall be nade available io the District

Judiciary at no extra charges. The REs shall not carry out any maintenarce repair 
',r'ot-k

of an1, IT Hardware which rs not ihe property of thi5 Judiciary ir.r Civil and Slssions

Division, Kangra at Dharamshala Himachal Pradesh plemises. If any hard' :tre/part

gives repeated problems i.e. :l (t',vice) or more repairs in a period of one j-,J th time,

then the bidder/vendor/R Es must replace it immediately with an origi .ai new one

without any additional cost. All the cornponents required to be replace . will be only of

original make. In the service reDol't, lhe details of the pert number ar . s:rial number of

hardware must be brought out clearl,v.

2.3 The vendor shall also provide the regulal preventive tnaint:ii;ll e service minimum

r,rnce in three months which is mirntlalorV which is cleaning of desktops/ printets and

other IT hardware from internally and externally on]y after office working holirs and

can be carried out on holidays also with the permission from authorilies fo whiiir no

extra charges shall be levied. Ihe Vendor/Bidder/REs are supposed to submit ;igned

preventive maintenance refiorl to the l)i.stlict and Sessions Judge, Kan-ra at

Dharamshala, H.P on quat terly basis



Under this activity, folloh'ing.iobs are to be done:

(a) Cleaning of all the Desk'.ops. Prirrters, Laptops and IT hardware equipmenCs

internally and externallv using soft cloth, vacuum cleaner, carbon tetra chloride

& ap1 ropriate polish etc. lvill be provided by the vendor within CAMC charges

(b) Irstallation/ trouble shooting for operational problems related to software,l

antivirus.

(c) Ur-keeping of Desl<tcps, HL)D: Scannersl Switches/ hardware components

etc. as per Annexure-A lo maintal:l satisfactory performattce ot.!he computer

hardv are.

(d) Tlre vendor is responsiblr-' ior ploviding standby Ciompr,rer hardware, as and

when the need so arises.

2 4 The breirkdown maintena[ce call rvill have to be attended irntnediately and the

computer ha -dware/ printers etc. r,vill have to be made funcrional within twenty four

hours of Io1;ging of the conlplaint b1' simultaneously providing alternate computer

hardrvare /s) stems with idenlicai corltiguration till the machine/ computer hardware is

repa ired.

In case the I endor does not 1:rrovide back up/ standby computer hardware or repair the

farLlt,"- Comp-rter Hardrvare, the pen:llly will start on the same day, otice ihe complaint is

logged with rhe Resident Engir:eer, tvhereas in case the back up computer hardrvare is

provided tht penalty will start airer J working days for the delal'ecl period upto

maximum o1 10 days after which a revieu' of the CAMC mav happen rvhich may lead ro

termination r)f contract or further imposition of the penalty as per terms and conditions'

2.5 Complaitt Registers maintained by REs will be kept in Computer /Server Room of

CivilarrdSessionsDivision,KangraatDharamshalaHimachalPradeshforregistering

the complairLt. It will be the lesnor.rsibilitl'of the REs ro attend to the call immediatelf in

or ler to resc lve the issue.

2.u The Bir der/ REs shall always keep minimum five nLrmbers of each (Keyboard/

Mous: (Branded ones) , 5/B port unmanaged switches)' (lAT 6 cable minimum 100

meters alonp; with the sufficient number of spares, such as CPUs' Iv{onitors' Keybogrds'

Mouse, Prir ters, HDDs, Kodak Scanners spare Parts, cables etc. ln lhe premises of

Civil and St'ssions Division. Kangra at Dharamshala Himachal Pradesh' as standby so

as to use th(' same rvhenevet ally Computer Hardware/ peripherals is taken for repairs'

Any cost ircurred towards lriilspoftatlol) of the faultl'/ repaired as well as standby

equipment shall be borne b-v ihr L-!tltler'

2.7 The Bic der shall not subct-rnlracl ljlo rnaintellance job to any orher agency and the



bidder shall nor take rhe computer' Hardware to any Third party vendor withour prior
approval and the entire responsibiiitr, ro repai. the computer Hardware lies with the
vendor/ bidder.

2 B civil and sessions Divisi,:*- Ka.gra ai Dharamshala Himachal pradesh reserves the
right to withdraw any number of equiprnenr (compurer/ printer/ scanner/ selver/ raptop
etc.) from the CAMC ar any point r:f rime iiuring the cotrtract.

2 9 REs should have their on'n vehicre arrd rnobiie with them for emergency contacr on
Sunday/ Holidays. Mobile nurnbers are to be submitted in advance before deputing any
REs for duty at Civil and Sessio.s Division, Kangra at Dharamshara Himachar pradesh.

2.10 Any faulty parr so replared by rhe bidder/ REs is ro be subnitted back to rhe

concerned court of civil and Sessions Division, Kangra at Dharamshala Himachar
Pradesh. Bidder sirould be fu[y responsrble for any damage ro the man & machine rhat

occurs due to fa,lty workmarship of the bidder/ REs of rhe bidder during the period of
the contract.

211 Any damage caused to civ and sessions Division, Kangra ar Dharamshara

Hrmachal Pradesh property or personnel within Civil and Sessions Drvision, Kangra at

Dharamshala Himachal pradesh premises by rhe Vendor/BidderlREs cruring rhe

operation of the contract will be to his account and are recoverable.

3. TERMS OF PAYMENT

3.1 No advance paymert will be n.rade to rhe bidder The performance of the bidder wilt
be rnonitored/ assessed by the authoriries of Civil and Sessions Division, Kangra at

Dharamshala, Himachal Pradesh, accorciingly the payment will be made as per mandate

of Rule 108 of H.PF.R., 2009 subject ro the condition thar proper Invoice/ Bill is

furnished by the bidder well in time. The pavrnent will be released only after deduction

of down time penaltv amount etc.. if any.

DEDUCTION: If Residenr Engineer does not report for call duty, vendor should

provide alternative REs of the same capacity on the same day. If vendor fails to provide

alternate REs, then DEDUCTION GD 500.00 { per engineer per day upto a ma\imum

10 days will be deducted from the bill of CAMC after that review of contracr may

happen which may further lead ro tel mination of contract.

3.2 Civil and Sessions Divisiorr, Kangra ai Dharamshala, Himachal Pradesh shall have

the right of adclition/ deletion ol the quarrrity ol the items under the contract, either

before the srart of the CAMC or.rt the beginning of each month during the CAMC

under intimation to the contractor and the pavment will be made on pro- rata basis, afrer

dedLrcting penalty anrount from pavnenrs as per rernls and conditions of rhe contract.



r\,; _:f .r,/f :;r-+sia +rc..-

3 3 TDS will be deducred from the conr'acr Drice payable ro rhe conrractor/vendor for
performing tt e service under rhe cnntrari

4. PERIOD,\ND AWARD OF CONTRACT

4 1 The CAIV c shalr be awarderl ior a periocr of one year from the crate of enrering inro
con tract.

4'2 Performa.ce of the conrracl: rn casc the services of the vendor arc not founcr
satisfactory a any time during the periorl i:I the contract, District and Sessions Judge,
Kangra at Dharamshala, Himachal pradesh reserves the right to terminate the contract
along with fo'feiture of the perlorrnance security by giving the one month notice ro the
vendor.

4 3 Tenderer r;ill not be entitred ro crainr .rny compensation of what so ever nature if rhe

termination/ cancellation of tiAMC is imposed b-v Disrricr and Sessions.rudge, civir
and sessions l)ivision, Kangra ar Driaianrshala, Himachar pracresh for anv reason.

5. HANDING OVER

5.1 The biddtr shall provide services for minimum one month beyonci rhe date of
expiry of thi contract without iinv e\tra cost so thar all the equipment under

maintenance c rntract is handed over to the next contractor.

5.2 Any equip nent not made availabre in wo.king condition on the last working day of
the contract period shall be rectified/ repaired by the bidder wirhin the nexuen working

days failing which the bidder/vendor neetl to supply the new IT hardware against the

faulty hardware or the purchase cosr thereof shall be deducted from rhe lasrl final

CAMC payme rt.

5. TECHNICI\L CRITERIA

(The criteria fcr submission of rechnical bid are as under)

6.1 The bidder shall have to furnish ar least 27o amount as earnest money (EMD) of the

total amount quored including G.S.T. taxes etc., which should be senr in rhe form of

bank draft or ; bank guarantee in the name of District and Sessions Judge, Kangra at

Dharamshala, llimachal Pradesh. However, the earnest money of unsuccessful tenderer

shali be returned within a reasonable time.

6.2 The tender:r must have its own office or must have a service agent stationed in

Himachal Prad,rsh. The tenderer is requiled to furnish certificate in this behalf.

6.3 l'he Certilicate in Annerure-ll from the Company Secretary or rhe Managing

Director or its representative in resDec: oi rhe Company and from the Managing Partner

ir lespect of a lirm and from thc Prrrplietol iri ihe case of a propnetorship concern to rhe

effect that the bidder is not crr:rpnrlv l-rlacklisted or penalized in the past by any



Coventment organization/ pSUr aLrtonomous body in hrtJia or abroad.
6.4 The tenderer must have a turnover of Rupees Twenry, Five Lac consolidared tor the
last three financial years and a ce{ilicatL, to this eftect duly issued by.a Chartered
Accountant must be annexed n ith thc technical bid.

6.5 The tenderer must be an incorne ta\ ;issessee for the last three financial vears and
copies of income tax returlts iLri

rechn ical bid.

rir t'r fi:tancial years must be submitted wirh the

6.6 The bidders who itave iteen irnposed penalty by any Srare/Central Govt.
Departmentr'PSU/ Autonomous body for- non-satisfacrory AMC Services in the past,

shall be technically disqualified straighraway. The bidder musr submit underraking in
this regard as per Annexure-B.

6.7 The Engineers (REs) deputed must have atleast 1 (one) year of experience in the
relevant field.

6.8 Technical Bids consisring of all technical derails along wirh commercial terms and

conditions and financial bid indicating irem-wise prices for the irems mentioned in rhe

technical bid be submitted separately by the renclerer.

6-9 The financial bids of only technically qualified bidders shall be opened for financ ial

evaluation and ranking before awarding the contract.

6.10 The bidder will have ro produce the original documents ar SI. No. 6.2 ro sl. No. 6.5

and Sl. No. 6.7 (as above) as and when demanded.

6.11 No queries shall be entertained after the last date as menrioned for s,bmission of

written queries/ clarifications only through e-rnaii.

6.12 Any tender document received by Civil and Sessions Division, Kang'; at

Dharamshala, Himachal Pradesir alter the prescribed date and rime of receipt, wrll be

treated as late/ delayed tenders and the samc wiil not be considered for any purpose.

6. t 3 Bidder has to participate for all rhe items mentioned in Annerure-A.

6.14 The bidder claiming any exemption from any of the condirions of rhis r.nder

docurnent/bid shall support his ciaim l,viih documentary proof failing which rhe bi.i :.nall

be rejected.

6.15 The bids shall be procured in the following manners, namely:-

(a) Technical bid consisting of all technical details of services to be proviclec by

the contracror along wirh corrmercial terms and condilions and Financial i,,rl

indicatirg the cost of services mentroned in the rechnical OtO t',ould br:

submitted separatelv by the biridels:



(b) TI e Technical bid anC the Fjranclrl bid should be sealed by rhe bidder(s) in
separ. te covers duly supersciibed. Both these sealed covers should be put in a
bigger cover which shail aiso be scalerl and duly superscribed.

(c) The bids received afier the date and time specified for their receipt and as
rner)ti()ned ar seridl b abore rr iil nor be considered.

7' Monitorinq the contract. - The performance of the contract u,.i be continuousiv
monitored by this office and in event of,on performance of contract or not providing
satisfactory services mav leads to cancellation of contract.

B. Penalty Cl;ruse:

Do'n,,-rime p.nalty for delay in cornplering the calls after the stipulared period, as
indicated in Sr rvice Assurance will be .is foilorvs:-

Tlpe of Computer Hardware (such as Down Time penalty Details
desktop, printer, servers and switches eti.)

Computers/Dt sktop/ Network Switches i { 400/_ for each working day
Printers/VC e(luipment

UPS/Other hardware T 200/- for each working rlay

Scanners { 200/_ for each working day

Seruers { 5001 for each r,vorking da-y

Delay in subm ssion of Preventir,,e { 50/- for each working day
Maintenance Feports on Quarterly basis.

Note:-

The bicder shall be responsible for rhe software as wel as the hardware

maintenance in:luding server and network lnaintenance of the Digital Displays. The

firm would alsc be responsible for provrding necessary sofrware for running the digiral
displays remore y.

The Resident Engineers shall also be responsible to do the maintenance/ installation/

teclrnical support of the computer hardrva.e in the offices at the Residences of the

Hon'ble Author ties.

fhe Resident E rgineers shall also be responsible for troubleshooting of the products

'hat are under rhe warranty with rhe rechnical support of the original manufacturer.

.fhe 
Annual Ma ntenance Contract Plovider should cover all spare parts of the Annual

ivlaintenance C )ntract items lilir l(r1.I;onrcl ,/ Mouse / Motherboards /Computer



Accessories / HDD/ RAMi Wi,'ii caid, Srritches / Fans / Circuit Boards,/power Supply /
Transformers i cMoS Batte,ins, u pS BarLeries, Fuser Assembly, printer sreeve, Tefron.
Laser Unit, Paper feeder, Dupler trav, polr.er Supplv, Formatter Board, frame etc. and

all other component of the corriputer harciware under Annual Maintenance contract.

Annexure-A: compurer Harilrvare rrc,Es c-lmputer Hardware rnsralled in the Civir and

Sessions Division, Kangra at Dharamsh.rra, Himachal pradesh. The Bidders are requirerl

to quote the rate for ali the items mentioned hereunder otherwise the bid shail be

rejected.

Note:- Quantity can be increased or dccreased at the discrerion of District and Sessions

Judge, Civil and Sessions Divisi.n, Kargra ar Dharamshala, Himachal pradesh ar any

point of time.

B4

19

42

1

4

B

4

1

Brother Multi-functional Device(MFD) MFC2701DW

2 KVA UPS Emerson Liebert i.;XT-MT Long rutr

model

I

Annexure-A : ITf M WISE
SESSIONS DIVISION

HARDWARE IN THE KANGRA CIVIL AND

S, No Ttem Type and Serial No Qty

Cisco 24 Porr 10/100mbps 1.2 Catalysr Series Swirch 5

2 Dell EMC Power Edge R5210 Server I
3 Dell Tower Power-Edge T440 Server

1 Dlink 24 Port Swftch

5 Dlink B Po[t Switch

6 Cisco 8 Port 10/100mbps 1.2 Catalysr 2960 Series

Switch

7

7 ATEN KVM Swirch Model CS17B0A

B Projector HITACHI Model CP-RXB2EP

9

10

HP Pro One 400 All in One PLr RAM 4 GB

Acer Veriton M26-+0G Core i5 Desktop alongwith

Monitor', Keyboard & Mouse

11 Acer Veriton M2640G Core i3 Desktop alongwith

Monitor, Keyboard & Mouse

t2 Samsung (32 inch) model DB32E

Brothel Duplex Netrvor k printers (11L-L2361 DN)

t4

15

16 2 TB Hard Disk WLr Nf Y Ctouc



77

18

19

20

2t.

22

24

2S

26

27

28

29

30

31

32

31

l' '!i-f,+.:i-:-- i.

5 i'I (tN cx6C0VA Emerson Up

Bt other Prinrer H L- ts:tr0t)li

Dr ll Vosrro 3681

Dr ll i3 Opriplex 3060

Ea on gE-lN 2000vAi 1800w UPS

HI Laser 108a/108rt

HF LaserJet M202dl,

VC EQUIPIV ENT

Sarnsung 40' LED J'V crecn

Lollitech Eagle Eye Coi-rfcrenci!-rB (,amera

Jab "a Bluetooth Wireless Speakel & Microphone

HP ProOne 400 G1 Alt in One pC

Glcbus Visual izer Visua! Presenter GVp 501

UPli Uniline 1 KVA

Pol.,com VC HDX 8000-720 HD Codec wirh Remote,

Sr.',ro- B212510FBB4BCG

Poll com Eagle Eye HD Camera Sr. No. 167479329

Po\ com HDX Mic Array Sr. 821l4B0S196AC5

LG .17 inch

with remote

LCD TV Sr. No. 310 KCWCAP4SI

Dlink Switch Model DES-3200-l 0 PVJW3C7000034

Glot us Document Visual presenter GVp-501 Sr

D35 JP00N610195+ANT wirh remote and cables

36 1 KYA Online UPS Numeric, GXTMT+BXIKVALB.

3

1

Sr.Nr. 8312L121 1100477

Note: This hardware is installed in the various courl complexes at

Dh; ramshala, Kangr'a, Dehra. Palampur, Nurpur, Baijnath, Indora, Jawali,

Jaisinghpur and is required rc be serviced on-site.

lmportant Not(, :-

'Ihe aforesaid tt,nder(s)/quotation( s ) should reach the Office ol the undersigned on or

before 30.17.20'.15 ot 4:00 PM wirh clear rerms and conditions, mentioning the rates for

the A.M.C. witl ali spare parrs. 'tEcl' )ical bids will be opened by the Technical and

Financial Comn ittee of this Ci\/il and liessions Division. The sealed quotarion in the

desirecl format:hould be addressed lr; "The District and Sessions Judge, Kangra at

1.72

t28

7

3

I

5

I
4

4

4

4

4

1

1

1

1

1

1



Dharamshala H.P PIN 176215" clearly depicting on the top of the envelope in bold

letters that "The quotations for the Annual Maintenance Contract of Computer

Hardware". Any quotations received afrer the aforesaid period shall not be entertained

and as such, the same shall be liable to be rejected straightway. The successful tenderer

shall also have to furnish performance security to rhe extent of five percent(S) of the

total consideration amoun[ of the contrart.]t the time of signing agreement'

The terms and conditions for making rhe payment shall be regulated as per mandate of

Rule 108 of the H.PF.R.. 2009.

This office reserves all rights to alter the quantity / hardware at the time of agreemeut,

select and reject any or all rhe quotations received, without assiS,ning any reason

whatsoever. However, the District and Sessions Judge, may, in view of the facts and

circumstances can relax the technical criteria.

^ \,+x
sl;1f *'.U:ilill"o*"
Kangra gDharamshala, H.P

Endst. No. DSJ/DMA/CN/AMC/2025:l8g0l-&\nut"a, o J-ll -2s.45
Copy for information and necessary action is forwarded to: 

,

f. i"he Cenrral project Coordinatoi, Hon'ble High Court of Himachal Pradesh, Shimla

for kind information please wirh the request to upload the tender on website of Hon'ble

High Court of H.P for larger publicity (through email only)'

2. All the Judicial Officers of this Division to place this tender on display boards of

respecrive courts for larger publicity.

3.TheTechnicalManpowerofthisoffice,foruploadingitontheofficia|websiteofthis
Division for larger PublicitY.

(Chirag a

District an

Kangra at

sions Judge,
mshala, H.P

,.'
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Annexure-B: DECLARATION RECAR_DING CLEAN TRACK R_ECORI)
-lender 

Reference No.: DSJ/DMA/CN/AMC/202S_

Dare:

To

Ld. District and Sessions Juclge,
Civil and Sessions Division,
Kangra at Dharamshala. H.p

S u bject

Sir,

Declaration regarding clean rrack record of the firm/ company /proprietorship concern.

I have carefu[y gone rhrough the Terms and crnditions contained in rhe
Tender Refere tce No. DSJ/DMA/CN; AMC/202S_ . I hereby cleclare rhar my
company/firm, proprierorship concern has ,ot been debarred/ brack risred/ penarized by
any Govemmenv semi Governmenr organizarion in India or abroad in the past. I further
certify that th€ comperent authority in my company/ firm/ proprietorship concern has
authorized me o make this declaration.

Yours Sincerelr

Name

Designation:_

Company/firm:

Proprietorship concern_-

Address:

(Stamp & Signa'ule)



Annexure-C : PERFORMANCE SECURITY FORM

Tender Reference No.: DSJi DMA/CN/AMC/2025_
Date:

To

Learned District and Sessions Judge,
Civil and Sessions Divrsion
Kangra ar Dharamshala. H.p.

WHEREAS (Name of Tenderer) has underraken rhe Conrracr, as per

Tender No. dated ro supply_(Description
of goods and Services) hereinafter called "the conrract". (Guarantee shall be resrricted

to an amount not exceeding INR _ ).

1. [n consideration of the Civil and Sessions Division, Kangra at Dharamshala,

Himachal Pradesh (hereinafter called C&SD) having agreed to exempt M/S

(hereinafter called "_the said Contractor(s),, from the demand

under the terms and conditions of Tender No. 

- 

issued by the Civil and Sessiors

Division, Kangra ar Dharamshala, Himachal pradesh for purcha5e of

for from security deposit for the due fulfillment by rhe said contractor of

the terms and conditions contained rn rhe said Tender of a Bank Guarantee for on

demand.

2. We (Bank Name) a company incorporared under the Companies Ac, 1956 anci a

banking company within the meaning of Banking Regulation Act, 1949 and l-;r,ing

Reg istered Office at and one of its branches at do hereby undertake to 1:ay

INR , the amounts due and pavable under rhis guarantee without any demur ol C:lay,

merely on a demand from the C&SD. Anv such demand made on the Bank b;, rhe

C&SD shall be conclusrve as regards the.lrnount dLre and payable by the Bank u-r,'er

this guarantee. The Bank Guaranlee shall be completely at the disposal of the C.rrSD

and we, bound ourselves with all the Cireclions given by C&SD regarding this iank

gualantee. However, our iiabiliii uurier-rhrs guarantee shall be restricted to an an'runt

not exceedin

3. We undertake to pay to the C&SD aniT money so demanded not wirh standing ar '

dispute or disputes rarsed by the cotttrrctor(s) in any suit or proceeding befo, e any cott'I



or 'rribunal ( r Arbitrator etc. rerating therero, our liabirity .nder these presenrs being
absolute, une quivocal and unconditionaj

4. We, funhtr agree that the performance suarantee herein contained shall remain infull force and effective -....--.... --.. - _-and that it shall continue ro
be__enforceable for.above specified period rill all the dues of D&SJ under
or by vinue of the said conrract have been fulry paid and its craims satisfied or
discharged or rill rhe c&SD certifies thar the terms and conditions of the said conlract
have been fu Jy and properly carried out by the said Contractor(s) and accordingly
discharges rhi: guarantee.

5 We, f,rther rgree with rhe c&sD rhar rhe c&sD shal have the fulest riberry wirhour
our consent ard without affecring in any nrarrner our obligations hereunder to vary any
of the terms arrd conditions of rhe said agreernent or to extend time of performance by
the said Contractor(s) from time ro rime or to fiostpone for any time or from time fo rime
any of thepow.rs exercised by rhe C&SD against the said contractor(s) a.d to forbearor
enforce any oF the conditio,s of tencrer document for serection of the vendor for
purchase of 

- 
for and we shall nor be rerieved from our Iiability by reason of anv

such variation or extension being granted to the said Contrafior(s) or for any
forbearance, acr or omission on rhe part rhe c&sD or any rndulgence by the c&sD to
the said contrar:tor(s) or by any such natter or thing whatsoever which would but for
this provision, Irave effect of so relieving us.

6. The liability ,f us (Bank Name) unrk. this guarantee wi not be discharsed due to the

change in rhe cr nstiturion of rhe Ba:ii or.rlrr Contracror(s).

7. we , Iastly urdertake not to revoke this suai-antee except with the prior consent of the

C&SD in wririnl.

8- This perform;rnce guarantee shall remain in valid and in full effect until ir is decided

to be dischargr d by the C&SD. Notwithsranding anything mendoned above, our

iability against his guarantee is restriclett io tNR.

:1. lt shall not tre necessary for rhe c&sfr ro proceed against the conrractor before

proceeding agairrst the Bank and the quarantee herein containeci shall be errforceable



against the Bank notwirhstandinq a.l,security which rhe c&sD mav have obtained or
obtain from the contractor.

10. We _, verify that lve h,r\,e a branch ar We undertake that this Bank

Cuarantee shall be payable ar_ lf the lasr day of expiry of Bank Guarantee

happens to be a holiday of thc Rank, rlre r},k Guarantee shall expire on rhe close of rhe

next working day.

11. We hereby confirm that we have the power(s) to issue this guarantee in your favour

under the memorandum and articles of Association/constitution of our bank and the

undersigned is/ are the recipient of authoriry by express delegation of power(s) and

has /have full power(s) to execute this guarantee for the management delegation issued

bv the bank.

Yours sincerely

Name...............

Signed......-.......

capacity of.......

to sign the

/Seal ...............

Application for and on behalf of...........

.......... In the

Duly authorized

Stamp



-+
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Annexure-D: COMMERCIAL pROPOSAL SUBMISSION FORM (ON BIDDER,S
LETTER HT,AD)

To

Learned Districr and Sessions Judge,
Civil and Sessions Division,
Kangra ar Dharamshala, H p

Sir,

We, the undersigned, offer to undertake the AMC of the computer
hardware mertioned in Annexure A (please specify the services that your company is

optlng for) w'have submirred rhe Financiar / commercial bid in the format of Bill of
Quantity. our Financial Proposal shall be binding upon us upto expiration of rhe validitv
period of the proposal i.e. six months. We also understand vou are not bound to accept

an1, proposal 1ou receive either from us or lrom any other person.

Methodology-

L our Bid shallbe valid for a period of t80 days i.e six months from rhe last dare fixed

for submissiolr of the bids in accordance with rhe Bidding Documents, and it shall

remain bindinll upon us and may be accepted at any time before rhe expiration of that

period and on acceptance it shall remain binding on us till rhe conclusion of the entire

Contract.

2. lf our Bid is accepted, we comntit ro submir a performance bank guarantee to the

extent of 5olo o the total tendered amount in accordance with the Bidding Documenrs.

3. We undersra td that this bid, rogerher wirh your written acceptance thereof included in

your notificatir,n of award, shall consrirute a binding contract berween us, until a formal

comprehensive contract is execured;

4. We also und,rrstand that you can rejecr any bid without assigning anv reason.

5. We understa rd that you are not bound to accept rhe lowest evaluated bid ol any other

bid that you m; v receive.

Yours sincerell

Name..................

Duly authorized to sign the Applicarion for and on behalf of.......

Stamp /Seal.....



Annexure-E: LETTER CONDITIONS OF ACCEPTANCE OF TERMS AND
CONDITIONS
(on the Tenderer's Letter Head.)

To

Learned District and Sessions Judge,

Civil and Sess ror-.s Divisioit.

Kangra at Dharanrshaia. H.P

Sir,

Sub:- Out Bid for

Wirh reference to our Bid, having examined and understood rhe

instruction, terms and conditions forming part of the Bid, we hereby enclose our offer

for the AMC of the Compurer Hardware as detailed in your above referred Tender

Document. We further confirm that the Offer is in conformity with the rerms and

conditions as mentioned in your above referred Tender Document and these shall also

be rhe pan of the Agreemenr at Annexure-F. We also understand that the District and

Sessions Judge, Civil and Sessions Division, Kangra at Dhar-amshala, Himachal

Pradesh, is not bound to accept the Offer either in pafi or in full and the District and

Sessions Judge, Civil and Sessions Division, Kangra at Dharamshala, Himachal

Pradesh, has right to reject the Offer in full or in part without assrgnrng any reasons

whatsoever.

Yours Faithfully,

Authorized Signatories,

(Name & Designation, Seal of the Firrn,i

Date:



This Agreem,rnt is made on rhe......_rjav of . ........2026, betwcen the Civil and Sessions
Division, Ka.gra at Dharamshara, Himachar pradesh, through its Districr and Sessions
Judge (hereirafter referred ro as Firsr parry) AND
(hereinafter r:ferred to as Second party), for maintenance ol the Computer Hardware
installed in he civir and Sessions Division, Kangra at Dharamshara, Himachal
Pradesh. in rh I Agreement.

1. \,VHER-EAS :

The First parv is desirous of entering inro the comprehensive Annuar Maintenance
Contracr (C.rr.M.C.) Agreement, with the Second party, for the maintenance of
Computer Hardware, as per rhe detail given below installed in Kangra Civil and

Sessions Divir,ion, for a period

to...................for a sum o[ .....

of one year w.e.f.

....i - inclusive of taxes

Annexure-A : ITEM WISE
SESSIONS DIVISION

HARDWARE IN THE KANGRA CIVIL AND

Itenr Type and Serial No

isr o 24 Port 10/lOOmbps 1.2 Catalyst Series Switch

Dell EMC Power Edge R540 Server

Dell Tower PowerEdge T440 Server

Dlin k 24 Port Switch

Dlink B Port Switch

Cisco 8 Port 10/lOOmbps 1.2 Caralysr 2960 Series

Switch

ATE N KVM Swirch Model CSl7B0A

Proj,,ctor HITACHI Model CP-RXS2EP

HP l)ro One 400 All in One PC RAM 4 GB

Acer Veriton M2640G Core i5 Desktop alongwith

Monitor, Keyboard & Mouse

Acer Veriton M2640G (lore i3 Desktop alongwith

Monitor, Keyboard & Mouse

Sam:,ung (32 inch) model DB-l2E

Brotlrer Duplex Neru,ori. printer: (I{L-L2361DN)

C

I

11.

72

13

S.No.

I

2

3

4

5

6

I
I
10

Qry

5

1

I

4

7

4

9

84

l9

42

Il.l Brodrer Multi-functic'niri Del'rce(M FD) MFC2701 DW



2 KVA UPS Emcrson Liebeir GXT+MT Long run

model

LC 47 inch LCD TV Sr. t\r;. 310 KCWCAP481

with lemote

Dlink Switch Mcdel DE'S-3200-l r.) PVJW3C7000034

Globus Document \ isu.rl Preserter GVP-501 Sr

D35U P00N610I95+ A.N'l witlr r.:mote and cables

36 I KVA Online LIPS l\ir;r,rir. (iXTMT*BXIKVALB.

4

1

1

1

1

1

1

I

Sr.No. BlJ12L121 1100.1'77

Note: Ihrs hardr',arl is ilstalied in the various court

Dhalamshala, Kan3r ,:. !ti irra. ir;riiimpur, Nurpur, Baijnath,

JaisinghpLrr and is leill i.arl ir be serviced on-site.

compler,. at

indora,.l.1'vali,

15

2 TB Hard Disk WD 1\{y i_loLrd

I

16

20

17

19

18

Dell i3 Optiplex 30(i0

Dell Vostro 3681

Brother Printer Hi. 82000D

8

3

7t2

7

128

600\A Emerson L rc ltU\ L\

1

5

3

424

25

VC EQUIPMENT

21

23

22

Eaton 9E{N 2000VA/1800W UpS

HP Lase et M202drv

HP Laser 108a/10tlw

Samsung 40' LED TV Screen

Logitech Eagle Eye Confeleucing Camera

26 Jabra Bluetooth Wileless Speaker & Microphore 4

27 HP ProOne 400 C1 All in One PC 4

Globus Visualizer Visual Presenter GVp 501 4

29 UPS Uniline 1 KVA 4

30. Polycom VC HDX 8000-720 HD Codec wirh Remore,

Sr. No. 8212510F8B4BCG

3l Polycom Eagle Eve HD Canrera Sr. No. 167479329

Polycom HDX Mic Array Sr.82124805196AC532

34

35



2. CONTRACT:

The Second ; arty has agreed to ntainraiil ihe aforesaid Computer Hardware for a sum
of " ........ inclusiveof a t.rrres, i. accordance with the Drovisions raid down in
the contract.

3. SCOPE A]!D SERVICES ;

The Second party has agreed ro provide rhe fo owing services under the contract to

keep the Computer hardware. .is tnentionflt here-in above, in good working condition:_

TI:e (iAMC serr,iices compri-.p prtvp111i1,6, and corrective maintenance covering
hardware as \\rell as trouble srrooring io r.ake operationar all sort of oS (windowsi
Linux/ Macin osh) / os updates,' p'irrtei l}-iver installation/ updates,, systern sofrware

installation lil.e MS Office, Acrohar Re.rder ptc., Network and replacement of parrs and

fitrings. The (-AMC vendor shali r)e responsible for providing rhe support of all the

software,/ harc ware issues irrespective oi rhe fact that it is a paiil support by the oEM
or bv any other firm.

GAMC is corrprehensive in nature and includes all parts of the computers/ serversl

printer/ scann,:r/ laptop ercluding toner & cartridges of the printers and lens of rhe

scanner. Any r efective part of the hardwa.t iras to be repaired/ r'eplaced bv the second

Party at his orvn cost. Pans so replacerj should be new original parts of rhe OEM

depending on the item under contract. All small accessories of

compuler/prinler/scanner/laptop which are essential for running the item are covered

under CAMC All type of adapters, arrplified speakers, all power supplies of

computers/ pr nters/ laptop/ scanner are to be repaired/ replaced by the bidder,

rrrespective of the cause of the fault.

Thc CAMC u ill also include pr,,..,rciiri4 'he Facility Management Sysreu-r including

software/ sperialized softu'are ilr:railiri,:n OS installations ensuring/ configuring

network conne:tivitv as per detail-. grvec heietnafter.

The bidder sht ll be responsrbl,t fr'i tlre 'ii-lri\'l,iire as well as thc hardware maintenance

including servr r and network mainTenarce i:; ilre Digital Displays. The firm would also

be responsible for proi,iding r:er-.:s:<rr',. s,-ri'.ware for running the digital displays

remotely.

The REs of th r CAMC vendor rtill be scieiy responsible for resolution ol Hardware

issues as well ;oftware issues wiih [Jbirntu. \{indows, MAC OS so arises during the

CAMC period and the ln-HoLrse Tecjrnic.ri Team of the District Coutl lust not be held



responsible for the same. rf rhc Ri.s are l10t able to resolve rhe issue in hand, the

CAMC vendor must arrange:he Engt,eer to resolve tlre same withln stipulated time as

mentioned hereunder in the tr,'!ier.

The vendor is responsible for. prrrvirii.g standby items as per Anrexure-A to the REs of
lhe finl and the civi] and Ses;iorrs Lrri'i!io* wilr ,ot provide an,v- cor'puter hardrrare

to the REs. This computer Hardir are rviii bt provided to the staff of civil and sessions

Djvision as backup, as and r.r'hen the neerJ so occurs.

4. Details of the Facility Managemenr System:

a) Desktop Manaqement Service:

i. lnstalling operating systems, configurarion of drivers, update latest

patches etc.

ii. Backups/restore for ail desktop/server systems along with the usel

data when formatting is required.

b) Network Management Serl ires

i. Netu,orking Swirche-s conl'igurarion & Management.

ii. Networking connectivity issue resolution.

The Second Parry should providc a prinrecl sta[us reporr at rhe end of each month,

showing the status of all the compiaints lcrdged in the nronth & their status, rr ilether

resolved, u n resolved/pend ing.

S. The Resident Engineers (REs)/Representatives deputed must ha.;r- 'njnimum 1

(qne) year of erperience in ihe relevart field. REs should be eqLr':ped with the

maintenance kit comprising tool box, nrLliti-rnel?r, spanner,,iiagnost.- scftware, device

driver software, external DVD driv.'. :'tor;rge drive (HDDr Pen l'.lve) and any other

tools reqnired for carrying out suclr serviLes. The REs should be made available in

Civil and Sessions Division. Kangra ar Dharamshala, Himachal Pra/:sh otr all working

clays during office hours for mairttenince,l repair of the sysLen.. peripherals in Civil

and Sessions Division. Kangra ai Dharanshala, Himachal Prade h.

lf any equipment covered under the CAI\'l( is laken otll of the iemises of the Civii

and Sessions Djvision, Kangi-;l l,L i)har:rntshala. Hitlachai Pl'a.l,r-ih for any repair. it

shall be under full responsibiiirv ci lni :iec'.rnd Paitt'. tiii ihe scme is ret' 'ned to the

collcerned branch in SatisfaCtol\ r,.i.irkiir:,. coi;cliiion. Item may bc taken .rtrl otll,V rvith



, -Alq*6n#th r r.tr\ i.:. .

the written psrmission of the trutholity. lir case of emergency/ repairs during holiday
and after wor king hours, the REs shari he made ava able at no extra charges. The REs
shall not calry out an_y mainteuance repair work of any other partv in Civil and
Sessions Divrsion, Kangra at Dharamshara, Himachal pracresh premises. REs have also
to provide Il Support during the evenrs of civil and Sessions Division, Kangra ar
Dharamshala. Himachai pradesir like hieh level meetings etc.

6. The Secord Party shall also oror,,icle the regular preventive mainttn.rnce service
minimum onre in rhree months \dhich is nlandatory. Under this acriviry, foliowing jobs
are to be don€:

t l-he REs will be single poiut of co,tacr for any compraint relared to service
who r,l ill further contact their company/bidder and no separate correspondence

shall b: made with rhe vendor.rse.ond parry in this regard.

2' The R.rs should inform about any pianned leave and wilr ensure the alternate
manpo wer.

3. Cleanirrg of all equipmenr externall,v using soft cloth, carbon tetra chloride &
approp'iare polish etc. rvill be provided by Second panv wirhin CAMC
charges .

4. [nterna cleaning of the equjpment's (only which are under CAMC) using/other

approprrate means like vliuum cieaner. Trouble shooting for operational

problenrs related to software/antivi rus.

5. Up-keeting of Desktops/HDD/Scanners/Switches/hardware componenrs etc. to

maintai I satisfactory perfonnance of the computer hardware.

6. The R-s will also help rne Civil and Sessions Division, Kangra at

Dharamshala, Himachal PraCesir technical team in installation/ shifring of any

C:mpuler Hardware etc. as rnd. when required.

7. Complaint Registers maintained by R-E will be kept in Computer Branch for

registerinS the r:omplaint. Ir will be the respUlsibility of the REs to aftend immediatell,

in older to reso ve the issue.

8. The Second Party/REs shall lteep sufficierrt number of spares, such as CpUs,

Monitors, Keyt oards, Mouse, Priniers. IiDi)s, cables etc. in rhe premises of the Civil

and Sessions D vision, Kangra rt Dlrararttshaia, Himachal Pradesh, as staudby so that

the same may be provided as b:rr.ll ili': i:t tase of any issue /faiiure rn Computer



Hardware covered under C. A 1,4 C/ periir herals can be repaired urgently. Any cost
incurred towards transportatiorr of the faurryirepaired as wel as standby equrpment
shall be borne by the bidder. The birtCcr agrees as follow:

t. The Second pany shail nor subconrract the maintenance job ro any other
agency.

z. Civil and Sessions Division. Kangra at Dharamshala, Htmachal pradesh

reserves the righr to withdratr anl number of equipment (computer/ printer/
scanner/ server/ laptop erc.) lroni rhe CAMC ar any point of time during the

contract.

3. REs/Representarives should ha'e rheir own vehicle and mobile wirh rhem for
emergency contact on Saturdavi Sundayi Holidal-. Mobile numbers are to be

submitted in advance before depuring any REs for duty at civil and Sessions

Division, Kangra at Dharamshala, Himachal pradesh.

+. Any faulty parr so replacerl by rhe Second party/REs needs ro be submitted

back to the Computer" Branch. Crvil and Sessions Division, Kangra ar

Dharamshala, Himachal Pladesh. -serond party should be iullv responsible for

any damage to the man & n3.hixe that occurs due to fauly wcrkmanship

during the period of the col)rrdcr.

5. Any damage caused to Ci',,i1 and Sessions Division, Kangra at Dharamshala.

Himachal Pradesh propeltl ol personnel within Civil and Sessions Division.

Kangra at Dharamshala, Llinacha! Pradesh & Subordinate Courrs premises bv

the Second Party's Repre:ent.trive iREs) during the operation of the contrdct

will be to his account arrci are iecovei:ritle.

6. f'he Resident Engineers cf lhe (lAN1C Vendor must wear proper formal

Uniform with Blazer, Tie snd foli.n;il Trcusers and ldr.ntitl,Card dull, j'sued by

the vendor. Penalty will I're charged o!1 thc vendor for the REs ivithcut uniform

and ID card, the penaltv wiii 5e eqLrar ro the amount prescribed for absence of

the REs.

9. TERMS :

1. This contract is for the peiitrti of oue \1eal w.e.f. ........ to......--. and rirher

part_v can terminate thc conir.rc. ai any time by giving one mcuihs advar.,:e

notice in writing.

2. System maintenance charges sirali also not include the cost of consumables atl,

supply itenrs such rr: r.;Dr-ri)il . i omDuter stationery dnd re-filling t,
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toners cartridge etc.

3. This contract does not cover damage from manual breakage, rodents,
cockrr aches, fluids o€rall kind, volrage surge and other natural calamities,
seepag e and water leakage due to tains etc.

4. At each location, the record will be kept by the Seconil party about the machine
failure; including the nrti:re of failLrre, date and time of the complaint and the
duraticn of rhe total ciown iims. fhis record will be signed b1, the Service
Engine er and countersiBned trv proprieror of the Second panv.

5. In cas( the services of rhe Seconj Fany are found not satisfactor,t, at anv time
during the period of rhe conir.lct. District and Sessions Judge. Civil and
Sessiorrs Division, Kangra ar Dharamshala(H.p) has the right to terminare the
contract along wirh forfeirure of the performance security.

6. The Second Party will rror be arrirlerl ro claim any compensation of what so

ever narure if the terminarirn /ca,ceilation of GAMC is imposed by Districr and

Sessiors Judge, Kangra at Dharanshala, Himachal prarlesh for any reason.

7. The CrtMC vendor sh.ill be responsible for providing the supporr of all the

softwar:/hardware issues irrespecti'e of the fact that ir is a paid support by the

OEM o by any other firm.

10. SERVICE ASSURANCE :-

The breakdor,r n maintenance call will have to be attended immediately and the

computer hardlvare/ printers etc. will have to be made functional within twenty four

hours of logging of the complaint by simultaneously provirling alternate computer

hardware/ syst,rms with idenrical contigurarion till rhe machine/ computer hardware is

repaired. In ca,e the vendor does nor provrde back up/ standbv computer hardware or

repair the faultv Computer Hardware, tire penalty will starr on the sanre da_v once the

complainr is logged with the Resiit€nt Engineer, whereas in case the back up compurer

hardware is provided the penahy will sran afrer 4 working days for rhe delayed periorJ

upto maximum of 10 days after rvhich .r review of the CAMC may happen rvhich may

lead to terminerion of contract or further imposition of the penalty as per terms and

conditions.

11. PENALTY :

Down-time per alty for delav in cbrnplerinl r!:e calls after rhe sripulated period, as

irrdi.itteti in Ser vice Assurance will he ;r lollaws:-



Type of Computer Hordwore

Computer: HP SIim PC I Acei Deskrop
and Network Sr,r itches. Prinrer,.

UPS/Orher hardware

Scanners

Servers/Mount Servers

Down Time Penalty Detoils

{4001 for each working dav

{2001 for each working rlav

{200/- for each working day

{5001 for each working day

{50r- for each working dayDelay in submission of Prevenrive
Maintenance Reports on qua!.ieriy basis

Note:-

Whenever any computer compoirenr(s) which is/are covered under the present AMC
cannot be repaired on site wirhin the specified time limits, the Second parry will have
the option to provide an alternare equipmen(s) of matching specification rvhich'rvill be
replaced within a period of maximLrm 3 days rvith rhe equipment of sanre make/morlel.
failing which, the penalty claLrse rviil appl,;. Penalry will be charged on rhe vendor for
the REs without uniform ancl ID cald. rhe penalty will be equal ro rhe amounr
prescrihed for absence of rhe REs.

12. TAKING OVER:

The Second Pany shall provide services for minimum thirty working days or

maximum sixty da"vs beyond the date of erpiry of the contract without any extra cosr

so that all the equipment under maintenance contract is handed over to the next

contractor. The second party shali lndertake to rieclare lhat it has taken over and

inspected all the compurer hardwale covered under AMC as per Annexure-A. Any

equipment not made available in lvorking eondition on the last working day of the

contracr period shall be rectifiedi repaired by the Second Party within the ne\t tell

rvorking days failing which the equiprt'renr sl-,all be rectifieri front alcetn.riil'e.rlurces

and the cost ther-eof shall be deducted [iotit tlre last, final CAMC payment.

13. PAYMENT:

The pa1,msn1 will be leleaserl bv tht'Fltsl lralty to the Second partv, as !-e' mandate of

Rule 108 of H.PF.R.,2009 subieri io tllc condition that propcr ln'roi -'lP-ll is furnished

by the Second partlr' to the Firsi p;rrtr ',''eli i'l Irme. The payment r'.rlbe released only

after the deduction of dorvn-time Deilall\' ;lrllount, so calculated. if "ny.

DEDUCTION: If Resident Etigirtocr does no.i report for duty. Second Pani shall have

to provide alternative REs ol rlle sal'nc capaci:". If Secorrd Par-lv fails to provide

alternate REs. then DEDUCTiON ilir R:, !l)il.{lll per L'ngineer per day Lrptc a maxitrlunt

of l0 days will bc- deducled it:>lli ii ,: iiiii oi a,,qN1C efler rhat t'evit'w of contraci may



+ii.; j,.,gpo

happen whiclr may further lead to terflr ination of contract.

TDS will be deducted at source from rhe contlact price payable to contractor for
performing tl e service under glre con[r..r.

14. REVISI()N OF MAINTENANCE CHARGES :

changes or e rhancement in svsrem: rearurei may necessitare revision of the specified
minimum ma ntenance chargcs arrtr shal be rovered by an adclendum to this contract.

15. ADHERI NCE TO OFFICL PROT'OL]OL:

Since the RE;/Representatives wiri :rsu be required ro atte,d the cal for resorving
technical issu.s in the coun Rooms, Chambe.s and office ar Resideuces ot the Hon,bre
Authorities. tlre Resident Engineers oi rhe cAMC vendor must wear proper formal
Uniform with Blazer, Tie and lormar Trousers and Identity card dul.y issued by the

ve ndor.

16. ARBITRIIION CLAUSE :

In case of any dispute or differerce ha'ing arisen under the coutract, ir shall be referred

ro the Arbitraror, as shall be nominated bv Hon'ble the chief Justice in accordance

with the provi;ions of the Indian ArbiLration and conciliation Act. 1996 and rhe rules

framed there u rder.

17. GENERA , PROVISION :

All the terms :nd conditions mentioned in ihe tender document shall form part this

agreement and same shall be complied and agreed by rhe second party.

FORAND OII BEHALF OF THE
FIRST PART'T.

Signature:

FORAND ON BEHAI,F OF THE
9jECOND PARTY.

\;qnature:

Dr,signation: District and Sessicns-iuL;ge. i)rsignation

. K rngra at Dharamshaia

Date: Ddte:

WITNESSES

ln rhe Presence of

l. SiBna Lrrre:

\'r'l fNESSES

Irr ,.h." Presence of

i. Signature:



Name:

Designalion

2. Signarule

Narne :

DesJgn a t ion

Nanre:

:)esigna tioii

z. Slsliaiuie:

Namr::

Desiqnation:


