
HIGH COURT OF ORISSA: CUTTACK
LetterNo.OHC-COMP-ECP-0007-2022-a3£3(30)Pated:19.02.2026

From
Soumya Sourav,
Central Proj ect Coordinator

To
District Judge (All)

Sub:   Regarding  implementation  and  usage  of  the  ``}udicial  Officers'  Redressal
Portal,,

Madarm/ Sir,

Ininvitingreferencetothesubjectnotedabove,Iamdirectedtointimatethatthe

Hon'ble Court has been pleased to implement the ``Judicial Officers' Redressal Portal'',

a secure and centralized digital platform envisaged to ensure transparent, efficient and

expeditiousredressalofissue/request/representationofJudicialOfficersoftheDistrict

Judiciary.

The portal has been developed to facilitate submission, viewing and tracking of

issue/request/representationbyJudicialOfficersthroughanonlinesystem.Theportal

can be accessed using the following link/URL:- 12.133.226.24

This  portal  incorporates  a  role-based  and  secure  authentication  mechanism,

wherein Judicial Officers are required to register using their Judicial Officer (JO) Code

and registered mobile number. Upon successful registration, access to the portal shall

be enabled through One-Time Password (OTP) based authentication, thereby ensuring

confidentiality and secure access to the system.

All  issue/request/representation submitted by Judicial Officers shall, in the first

instance, be submitted to  the District Judge  of the concerned  district for appropriate

consideration and resolution. In cases where the District Judge is of the considered view

that the   issue/request/representation warrants   consideration by the Hon'ble Court,

the same shall be forwarded to the Hon'ble Court through the portal with appropriate

remarks.

Upon successful registration in the portal, the District & Sessions Judge of the

concerned district shall be provided with district-level access rights, enabling him/her

to  view  all  issue/request/representation  pertaining  to  the  Judicial  Officers  of  the



concerned district, monitor the status and progress at the district level and take such

appropriate  action  or  record  remarks  as  may  be  required,  in  accordance  with  the

directions and guidelines issued by the Hon'ble Court from time to time.

In view of the above, I am directed to request you to kindly instruct all Judicial

Officers   of   your  Judgeship   to   utilize   the  Judicial   Officers'   Redressal   Portal   for

submission and monitoring of issue/request/representation,  if any, in accordance with

the prescribed procedure and instructions contained in the SOP/User Manual enclosed

herewith.

This is for favour of kind information and necessary action.

Yours

Encl. as above Central Proje



Judicial Officers' Redressal Portal  

       User Manual: (For District & Sessions Judge) 

Welcome to the Judicial Officers' Redressal Portal ! This user-friendly, step-by-step guide will 

help Judicial Officers to effectively submit, track, and manage their requests. 

 

Step 1: Portal Login  

1. Enter your JO Code (Judicial Officer Code). 

2. Fill in the Captcha characters as displayed on the screen. 

3. Click the "Send OTP" button. 

4. An OTP (One-Time Password) will be sent to your registered mobile number. 

 

 

Step 2: OTP Verification ✅ 

1. Enter the OTP you received on your registered mobile number. 

2. Click the "Verify OTP" button to complete the secure login process. 



 

 

 

Step 3: Dashboard Overview  

Upon successful login, the Dashboard provides a quick summary of your redressal requests 

status, including: 

 Pending at District Headquarter 

 Forwarded to High Court (Pending) 

 Grievance Resolved/Closed at District Headquarter 

 Self Grievance of District Judge 

 Reply received from High Court 

 

 

 



 

 

Step 4: Viewing redressal requests Details  

To open and review the complete details of any grievance received or forwarded: 

 Click on the “View” button associated with the specific grievance entry. 

 



 

 

 

Step 5: Forwarding Grievance to High Court  

If a grievance requires attention from the High Court: 

 Click on the ‘Forward’ button, fill in the required details, and submit to transmit the 

grievance for necessary consideration and action.. 

 



 

 

 

 

 

 



 

 

Step 6: Reply Submission  

To provide your remarks or clarification on a specific matter: 

1. Click on the “Reply” button. 

2. Enter the necessary remarks or clarification in the text field. 

3. Submit your response. 

 

 

 

 



 

 

Step 7: Posting a Self Grievance ✅ 

To submit a Self grievance : 

1. Navigate to the “Post Grievance” option in the menu. 

2. The Grievance Form will open. 

3. Fill in all required fields: 

o District (Place of Posting) 

o Present Post 

o Subject 

o Remarks 

4. Click on “Submit”. 

5. A confirmation message — “Grievance submitted successfully” — will appear. 

 



 

 

 

 

 

 Important Note on Profile Mismatch: 

If you see the message: 

“Profile place of posting mismatch Select correct place of posting as in profile or update place of 

posting using ‘Modify User Info’.” 



This means the 'District (Place of Posting)' entered in the form does not match your stored 

profile information. Action Required: 

 Click on the “Modify User Info” link to update your correct place of posting in your 

profile before submitting the grievance. 

 

 

 

 

Step 8: Viewing Reports  

To access comprehensive grievance reports: 



1. Click on the “View Reports” option in the menu. 

2. Select the desired From Date and To Date. 

3. Apply any other filter options (e.g., status, subject) as needed. 

4. The system will generate and display the relevant reports. 

 

 

 

 



Judicial Officers' Redressal Portal 

User Manual – Judicial Officers' Redressal Portal (For Judicial Officers) 

 

Step 1: Login to the Portal 

1. Enter your JO Code in the login screen. 

2. Fill in the Captcha as displayed. 

3. Click on the “Send OTP” button. 

4. An OTP will be sent to your registered mobile number. 

 

 

Step 2: OTP Verification 

1. Enter the OTP received on your registered mobile number. 

2. Click on the “Verify OTP” button to complete verification and access the portal. 



 

 

 

Step 3: Dashboard Overview 

After successful login, the Dashboard displays an overview of the grievance statistics, including: 

 Total Grievances Sent to District Court 

 Grievances Pending at District 

 Grievances Forwarded to High Court by District Judge 

 Reply Received (if any) 

This summary helps in quick monitoring and tracking of all grievance-related activities. 

 

 

 

 

 

 



Step 4: Posting a Grievance 

1. Click on the menu “Post Grievance”. 

2. The Grievance Form will open. 

3. Fill in all the required details carefully, such as: 

o District (Place of Posting) 

o Present Post 

o Subject 

o Remarks 

4. After entering all required information, click on the “Submit” button. 

5. A confirmation message — “Grievance submitted successfully” — will appear. 

This indicates that your grievance has been submitted to the District Headquarter. 

The grievance will either be resolved at the District Judge level or forwarded to the High Court 

by District Judge for further action. 

 

 



 

 

Important Note 

If the system displays the message: 

“Profile place of posting mismatch. Select correct place of posting as in profile or update place 

of posting using ‘Modify User Info’.” 

It means the place of posting entered in the grievance form does not match the profile details. 

To correct this, click on the “Modify User Info” link and update your place of posting 

accordingly. 

 

 



 

 

 

Enter required details to update place of posting. 

 

 

 

Step 5: Viewing Pending Reports 

1. Click on the menu “Report (All Pending)”. 

2. The system will display all pending grievances for your review and reference. 

3. You can check the status or take necessary follow-up action from this section. 



 

 

 

 

 


