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N | Cornfidentiali

This RFP Document hos been prepared by The District Judge, Malkangin
solely for the purpose of providing infommation 10 potential bidders. It is provided on a
confidential basis and is not to be distribured or reproduced in whole or in pan without the
prior written consend, Further, any rvpographical emmons ) printing mistakes) in complete hid
document should oot be interpreted o any manner agart from the purpose for which 11 was

orgimally intendsd {or,

The information contained in this BEFP decument {the “RFP") or silsequently
provided to Bidder(spBidder(s), whether verbally o in documentary or any other form by or
on behalf of Client or any of their employees or advisors, is provided to Bidder|s) on the
terme and conditions sel ouf m this RFP and such other terms and conditions subject ta
which such mformation iz provided.

This RFP is not an agreement and is neither an offer nor imvitation by “The District
Judge, Mulkangir™ (hercinatior referred ws CLIENT to prospective Bidder's. The purpose
of this RFP is o provide mterested bidders with information that may be useful 10 them in
preparing therr proposal ie. EligibilityTechnical Proposal, Documents and Fanancial
Proposal {the "Bid™) pursuant to this RFP, This RFP includes statements, which reflect various

pssumplions and assessments arrived ot by “CLIENT™ or their advisors in relation 1o the

Project. Sucl apsumptions, assossments and slaements & ool purport fo contain all the
information that each Bidder may require. 1t is intended to be used as 2 gmde only and does
not constitute advice, including without limitation, investment or any other type of advice.
Thiz RFP may not be appropriate for all persons, and it is not possible for "CLIENT, ifs
employees or advisors 1o consider the investiment objectives, lmancial shuation and
particular needs of cach pary who reads or uses this RET. The assumpiions, asscssments,
statermnents and information contained in this BRFF may not be complote, scourate, adeguate
o correct. Each Bidder should, therefora, conduct its own investigations and analysis and
shoubd check the sccuracy, adequocy, comreciness, reliability and completeness of the

assumplions, Sisesaments, statements and information contained o this RFP ingluding



anmexures  attachments! amendments and obtain independent advice from appropriate
sources."CLIENT" and its advisors assume that any person who reads or uses this document
15 capable of cvaluating the merits and risks of any mvestment or other decision with respect
o & financialproperty transaction, operation, it suitability and its financial, taxation.

accounting and legal implications without any reliance on this document.

Information provided m this RFP 1o the Bidders is on & wide range of matters,
some of which depand upon interpretation, The mformation Erven ia not an exhaustive
account of stalutory requirements and should not be regatided as a complete or authoniative

statermenl of law,

This document may contain information prepared By third pasties, Figures,
caleulstions and other mformaton contained in this document that has been provided 1o
“CLIENT™ by thind partics have not heen ndependentty verified by “CLIENT™. Any
projections or analyses represent bes! estinules oniy and may be based on assumptions,
which. while reasonable, may not be comeer. Past performance of any property of market
information, if any. described in this document is not a reliable indication of [uture
perfarmance of such property, Bidders should not rely on any information contaiaed in this
document as o statement ar represcntation of fact and must make their own enauines o
venify and satisfy themselves of all aspects of such in formation, imcluding without limitation,
any income, feeirentals, dimensions, areis, zoning and permits, While the information in this
document has been prepared in pood fulth and with due CAre, PO represeniations or
wamranties are made (express or implied) as to the AcCUTACY, currency. completeness,
sustability or atherwise of such information, “CLIENT", its advisors, officers. emplovees,
subcontractors and rgents shall not be ligble fexcept to the extent that liability under stanite
or by operition of law cannot be excluded) to any person for any loss, linbifity, damage or
expense ansing directly or indirecily from or connecied in any way with any sse of or
relance on such infrmation

"CLIENT™ accepls mo respanstbility for the aceursey or atherwize for any
InkeTpretation or opuion on law expressed herein, “CLIENT™, its employees and advisors

make no representation of warranty and shall have o liahility to any person, including sty



Bidder or Bidder under any law, statute, riles or regulations or tort, principles of restitution
or unjust enrichment or atherwise for any loss. damages, cost of expense which may arise
from or be inewrred of sulfered on eccourt of anyihing contamed i this BFF or otherwise,
including the accuracy, adequacy, comeciness, completeneas or reliability of the RFP and
any assessment, aseumplion, gtatemant or information contained therein or deemed o form

part of this RFF or arising in any way during the Bidding Process.

“*CLIENT" also accepts no liability of any nature whether resulting from
negligence or otherwise, howsoever caused arising from reliance of any Bidder upon the

sTatemicnts contmned in thes BEP.

“CLIENT™ may in its ahsolute discretion at any time. but without being under
any obligatien to do so. update, amend or supplement the nformation, assessment of
assumpeions contained m this REP. “CLIENT” may also withdraw or cance! the REP anany

time wilhout assigning any redgsens thereofl,

“CLIENT™ reserves the nght, without any obligafion or hability, to accept or
reject any or all applications, at any siage of the selection process, o cancel or modily the
process or amy part thereof, or to vary any or all the temis and conditions at anytime, withoul

assigning any reason whatsoever,

The issuc of this RFP does not imply that “CLIENT is bound te select service
provider or m sppoint the seccessful service provider, ps the case may be “CLIENT"
reserves the right to reject all or any of the Bidder's or Bids witheut assigning iy rcason
whatsoever, The Bidder shall bear-all- s costs associated with or relating 1o the preparstion
and submission of its Bid including bug not limited to preparation, copying, postage, delivery
fecs, expenses sssociated with any demonstrations or presentations which may be required
by “CLIENT" or any other costs meuwrred in connection with or relating to its Bid. All such
costs and expenses will remain with the Bidder and “CLIENT™ shall not be lisble in any
manner whatsoever for the same or for anyother costs or other expenses incurred by a Bidder
in preparation or sabmission of the Bid, regardless of the conductor outcome of the Bidding

Frocess.




OFFICE OF THE DISTRICT JUDGE, MALKANGIR]
ATP.ODIST-MALKANGIRIL, ODISHA-T64045

L E il.'l-:d'|.m|gil-uln1rj[tﬂ5!-;u g in
INVITATION FOR BN
RFF Identification No.01{RFP) of 2024-25 Dated 26.07 2024

EQUEST F |

The Distriet Judge, Malkangiri, imvites sealed proposel from interested Bidderis)
under Single Stage Two Cover! Envelope System (Technizal Bid & Financial Bid) for *Selection
of Agency for providing comprehensive facllity management services for Up-Keeping,
Cleaning & Maintenance and Electrical Services™ at District Court Complex, Malkangiri
and Taluk Court Complexes ai M.V,79, Mathili and kudumuloguma,'
Tentative yearly Estimated Cost of the Project: H!.EB;EE.&W- {Rupees Eighty Nine Lakhs
Fifty Five Thousard Six Hundred Chnly)
A Indicative Scope:

The Broad Scope of services required through this RFP, shall be interalia as brefed below:
| Housekeeping and Sanitation serviges.
L Operation & Maintenance of all Elecirical & Mechanical Equipments.
b Maintenanee of Lawrs & Cardens
. Pest Control
B Contract Perind i 02 venrs
. Bid Processing Fee (INR)  « TOAMM - Ten Thousand only o Re fundable
B Earnest Money Deposit{ INR):  01% of the Annual Contract Value
{The Bidder(s} shall have to submit the Famest Money
Deposit of the amount equivalent to 01% of the Amnnl
Coniract Value in shape of financial Insiruments like Small
Savings Certificate’ Term Deposit duly pledged in favour af
the Registrar, Civil Courts, Malkangeri  from  any

Nationalized’ Scheduled Bank and payable at Malkangiri
along with the Technical Bid).

The REF document can be downloaded from the District Court Website of Malkangiri
hrtps:malkangiri.deourts.govin, To chanfy the quenes of the Bidder(s), a pre-bid meetmg is
scheduled 1o be held on 02,08.2024 at 04.00 P.M., in the District Caurt Complex, M alkangiri,



Duly completed proposal along with other prerequisites documents in support of eligibilivy criteria
and the required information as per formats must be submitted through Registered Post/ Speed
Pust! Courier! Drop Box kept in the Office of the District Judge, Malkangiri on or before
09, 08.2024(04.00PM)as specified in the critical dere sheet below. For details please refer the
RFP Damcuments,

E. Critical Dane Sheet:

T | Last Date and Time for Submission of Pre-Bid quencs 02,08 20124
through email 115,00 Hours)

b Pre-Bid Mecting date and tung 0208 2024
{ 16,00 Hours)

4 | Upload of Pre-Bid Clarification Date and Time 3.08.2024
{ 16,00 Hours)

5 Bid Due Date ond Time {2 082024
I i [ 16,00 Hours)

L3 Technical Bid Opening Date and Time | Z.08.2024
{1600 Flouwrs)

7 Techmical Presensation | 3.08,2024

{lo Ml Hoursy

& Financial Bid Opening Date and Time (4082024

{ 160 Hours)

b, Contscl Ferson:
Shri Jagunath Panigrahi,
Court Manager (1fc)
District Court,

Mulkungiri
Phonc: 8525334540

. Complete Address for Submission of Bid:

The District Judge,

Malkangiri District Court

Comples, Malkangiri
AtPo/Dist-Malkangiri, Odisha—Te4043

H. The awhority réserves the right to scceptreject any o all RFPs withow assignimg any reasan
thereof,

A=
Chairman,

District Court Building Commitiee,
Malkangiri



Bye-Mail

Mema Ma. 4 DATE: 26.07.3624

Copy forwarded o the Drector. 1&PR Depantment, Government of Odisha,
Bhubancswar with a request to get it published in largely circulated 01 (Dne) No. of leading
Odia Daily and 01 (One) No. Erglish Daily News Paper on 28.07.2024 for wide circulation. The
complementary copy of the News Papers connecting the Tender Call Motice masy be sent to this
office for reference and record,

Encl.: Sott copy of Invitaton for Bids

Sadi-
Registrar, Civil Courts, Malkangiri

Memo M S22 DATE: 26.07.2024

Copy forwarded to the System Asst., Districe Cogrt, hialkangin to upload in the Districi
Cowrt, Malkangrri website for wide circulation.

Encl: RFP Dovcument of Invitation for Bids

BEd-
Registrur, Chil Courts, Malkangiri

Memo N, 24 DATE: 26.07.2024

Copy forwarded to the District E-Govemance Muanager. Collectorate, Malkangini with a
request to upload in the Malkangin District web portal for wide Circulation

Encl: RFP Document of Invitation for Bids

Sdi.
Registrar, Civil Courts, Malkangiri

Memao Mo, (2024 DATE: 26.07.2024

Copy forwarded 10 the Registrar, Civil Courts of the Siate with a request to peblish in
their respective nodice board far wide Circulation

Encl.:Copy of Invitation for Bids

Sd-
Registrar, Civil Courts, Malkangiri

Mema Mo, {2024 DATE: 26.07.2024

Copy forwarded to District Maglstiestes & Collectons of the Sue with o reqguest i puibigk
in thetr respective notice board for wide Circulation,

Encl.:Copy of Invitation for Bids

a1
Registrar, Civil Courts, Malknngiri



Memo Mo, 224 DATE: 26.07.21024

Copy forwarded to 5.P., Malkangin for information and to provide security during the
penad of opening of the teader ot the District Court Complex, Malkangiri.

Encl.:Copy of Invitation for Bids

Sl
Reglstrar, Civil Courts, Malkangici

Menio Ma. 2024 DATE: 26072024

Copy forwarded to Judpe-in-Charge, Process Establishment Section, Malkangiri
Judgeship to publish in their respective Notice Boards for wide circulation and to accommuodie
prospective bidders during pre=hid vizil te the respective sites during efficial hours of 28.07.2024
L 01 083024 for necessary assessment.

Encl.:Copy of Invitation for Bids

Ed.'_
Registrar, Civil Courts, Malkangiri

Memo Mo, 12024 DATE: 26.07.2034

Copy forwarded 1o the Chiel Engineer (Buildings), Odisha a1 Nimman Socudh, Unit-¥.
Bhubaneswar for information.

Encl.:Copy of Invrtation for Bids

S
Registrar, Civil Courts, Malkangiri

Memo No. {2024 DATE: 26.07.2024
Coapy forwarded to the Superintending Engineer. Malkangiri (R&B) Division, Malkangiri
1o publish in their respective Notice Boards for wide circulation.

Enl.:Copy of Invitation for Bids

Sl
Registrar, Civil Courts, Malkangici

Memo Ma. (2024 DATE; 26.07,2024

Copy Torwarded to the Chief Accounts Officer. Hon'ble High Court of Orissa, Cuttack
for informagion
Encl.:Copy of Invitation for Bids

Sd-
Registrar, Civil Courts, Malkangiri



Bitlder Data Sheel

5L No.

Title: of Request  of Proposal
| RFF)

Selection of outsourcig of agency for Up-keeping,
Cleaning & Maintenance and Electrical services af -

Dhstrict Court | Coanplesx, Mulkangii & Toluk Cour
Complexes st M.Y.79, Mathili and Eudurmulugusia  of
Malkargiri judgeship

Each Court Complex shall be treated as separate project
and bidders are o submit their bids treating them to he
separate propasals but i one Bid

Brosd soope of seraces

The Broad Scops of services required threagh this BFP shali
heimter ali s Briefod below:

I Houzekeeping and Saniation services

i Operaton &  Mainlenance af  Electrigal
n Mamtenance of Lawns &Gardens

#. Pest Coriitrod

Conlract Perod

The Contract shall be for a perigd of:
02 yenrs (t= 24 Months)

Methad of Selectan

Least cost selection process(LOS)

Bid Processing Fee
{ Wor-Refundahle)

R 10,080/ Ten Thevissand Ol

| 1oy shape of Dewand Draft in favour of Registrar, Civl
Courts, Malkangiri pavable st Malkangiri]

Submassion of Propeisal

lsmae of BFP

Ridlder’s shall be required to sabmit their Proposal throag
Registered Post | Speed Post / Courier / Do Box kept
0 the DHTice of the District Judge, Matkangin o5 e
itstructions in the RFP Mocument ssper seribing the “REP
far Engngement of Apsncy for Lp-Keeping, Cleaning &
Mamntenance s Ebectrical Services in Disteet Coumt
Complex, Malkangici ond Taluk Court Complexes
MONVTR Mathili and  Kudumoluguma  of Malkangir
Iudgeship™ on or before the end date and time for praposal
submission Le. 09,08.2024 by (4,00 P.M.o the foliowing
dikiress:

The Districe Judge, Malkangiri
District Cowrt Complex, AVPo/Dist-Muolknngiri,
Ol isha--TH4045

That Cliwt willl ol be rexponsible for amy proxénl oelay ¢
Y CeegTees fn receiving of dre proparal, Adwy i
rovelved after the deadline af nebmisdon will be aut-righth
repecli,

IR0T. 2004

10




51N

DESCRIFTION

Dewnloadimg of RFP
Discumentis

Bidders can dowalaad ihe complete BFP Decument from the
Dhstrict Courl websile

hidps: Malkangicidesuris.govin

Lastdate @nd time of sendang
Cseries

Dimte (FE.RE. 2024
Timez 0LB0OP.M.

Pre-Bid Meeting

Dare DR ZO24
Timezi00FM
Vewwe: Distriet Court Complex, Malkangir

Coptact Person: Registrar, Civil Coars, Malkangir
Comlac! MNomber; 9348474091

Silders mury comfiom fhetr partfcipaliod v be pre-fid meerng
by sending Hreir gueries in respect o the RFP Document ax per
i Ff?f{'.l'll'li‘if_lrl:ll"mﬁ'l T the omnad! ot dimalkargivi-ed o ger. fn

Client's  wespaiise i

FUETIcs

Dimre: 03,08, 2004, 64,00 P

Riesponse 1o all the quenses shall be uploaded i Malkangin
hslaeet Courl websabe

hitps:/ malkangirideourtsgov.in/

withaut reference to the neme of the bidder.

12

Lrest  alaie amd
of Had

fime of
Subimission
{Bid Dhae Duane)

Drape: 05.00H.2024
Timees #4.00F.M.

Hirlolers wve regeesied tr refer Cloase 1A for devaiily,

Diaez of opemng of Techmeal Bid

Diare: 12082024
Timez 0 00F M

The Technical Bids shall be opened i presence of the authorized

representatives of the biddor who wish o b present ag the venue
ud thar gimve,

Biifilers ave vegeesien o refier Chnse 10

Techisical Presenarion

Dae; LLOR24024
Time= kL BOPAL

Vienwe, District Court Conplex, Malkangiri

I3

Dtz of opening of Financial
Propasal

Diatez | 4.08,2024

Timeez L 00PN

Financial Bids of technically qualified badders will oaby e
opened in pressnce of the suthorized representatives  ad
evalugted, Bidders quoting lowest Founcial bigd for the first Year
i LA among echneally qualified bdders shall be sdentified as
sitlected hidder.

Bicders are requested horefer Claicse 16

Lener of Award {LoA)To
Selecied Ridder

Within 7 dayy from e date af feae of awand wriice, selfec o e
admimistroiive appeoed o the Ben Bie High Coir of Ozl

11




Commencement of Service:

17, | Site Vil Bidders are advised 16 prepare and submil their respective
proposal: only  afler visiong the sile and validating projec
infenmation . Prospective badders may make & visil o the site Tor
mecessary aremment fof the purpose of bid preparation, The site
wisit will be facilzaced by the Client from D1 28082624 10 DL
M OB durmg office hours) for the prospective biddes, The
nuthorized persnn, wiks 4 b be conacied for Facilimiing For the
purpese i& wiven below:

Shri Sugupin Prosad Seihi,
Drepuiy Admin, District Ceur, Malkamgirk,
Mobile- 3040115512
18, | Scope af work, Obligations Az detailed in Schedule of Bsquirements.
ol FMS & Clicm (Section 3 and Form T#)

15 | Belection process As detwiled o duese 1,50

| Esmgst Meney Deposin ERMD) 1% uf the Annual Contract Value,

The Bidderis} shall have 1o submit the Famest Meney Deposit of
the amount equivalent to 01% of the Annual Contract Valoe in
shape of feancial instruments like Small Savings Certificate /
Term Dioposil sluly pledged in fuvour of ke Regstrar, Civil Courts,
Malkangiri Froms any MNationalized / Scheduled Bank and paryabie ot
Malkangini aleny with the Techoical Bid.

11 | Performance Security Selecied bidder must submic Performance Security of the amaunt
equivakent o 03% of the Contract Valoe,

_ Bicdery are reguevied i refee Clawme 1 1) for desails,

2, | Validiny of Proposal Froposals maist sensain valid for Ninety (90) days after the
wibmiscion date
Bidders are requested o refer Clmwse 114 for desails

3. | Language(s) of the submitted English

proposalks:
24, | Bidder 10 staie financial Indinn Hupees (INK}
prapasal it the natopal
. curmency:
35 Taxes A pirr Clause nal.2y
25, | Selection Crilefia for Bidders mre roquested to refer Clanse § 2.4 for desnily
Pre-Ouali Beationdeligibilio
a1 | Evaluation Criterin fiox Hidders are requesthed i refor Clouse § 7]
o Technical Propasal

28 | Annunl Comprehiensive Facility Lowes finencial bid quated by the bidder.

Manugement Cout, Paymenis for the Annual Comprehensive Facility Management
Cost shall be made by the Client on squel monthly. instellsers
hagis during contmct perind

20. | SEgningor Servios Within 13 {Fifteen) deys from e date of issue of LOA

Agreement (SA)
e | Mobilization Period and 15 diys from the signing of Service Apraarsent (5A)

11




Section—1 :Instruction to Bidders

L1 PROMECT INTRODUCTION

'__1_-_| | Location-[Dnstnet Court Complex, Malkangin

Praject Specificancn

Dreseriplion Chuanticy (Uit
Tuotal Plot Area Ac. 2.56 DEC
Todal Super buill-up Area 106391, 19 sqit.
Total Carpet Arca 41634 sgfi.

L Common Aren 20977 sqfi.

| Basement Pasiing 25483 sgft.

| PV Ventilatars 7143.95 sqfi

| UPYC Windows

(dver Head Tank Tor drinking water (Capacicy)

42004F frs. Cineluding fire tank)

[ Hianr Skl CHpRCHY .

I CICHER TErs.

E_Nlm'ﬂn-ﬁf of Toilets -

32 Mos, having glaze ceramic

{ Toilets tikes floor & wall with P.H.
i fitings & fixtures (Toilet Area
- 1793 8 sgfi)
?_Typ-: of Floaring Vitrified Tile Fleonng
! [Please provide detail infermation reganding looring, texmre and
!’ coverage|
| Other ancillary building ereas, if any MA
D.G. Room with details of machinery Anmexure=il1
Pump House with details of machinery Annexuse-[11
Froml bawen ol plantation 2228857 sgh
Signoge Board Yes
A/C system with detail specification Annexure-[11
{ Lift, DG System, CCTY, Fire Fightiog system, LAN, Biomstric, Annexure-l11

EPBAX, Ioverier, Onfine LIFS ¢,

T
i Area variation is £ 10",

di Bidders are requested Tor site visit before preparation and submission of

their
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er, Online UPS etc.

LL2 Location-Civil Court Complex, Mot at MV, 75
Project Specification
Drescription Cruantity (Tnit)
Toual Plot Area Ac. 219 DEC
Total Super built-up Area 26367 sqfl,
Totol Carpet Area 16497 sqft.
Common Area 43407 sqft.
Basemnent Parking NA
| UPYC Ventilators A
UPYVC Windows [ Na
Over Head Tank fur drinking water (Capacity 5000 Iirs
| Wumber of Toilets - 15 Nos. having glaze ceramic files
Toilets floor & wall with P.H. fittings &
fixtures {Toilet Arca: 1389 sqff)
Type of Flooring Glazed ceramic Tile Flooring
[Please provide detail information Fegirding floghng, texiure and
_covernpe]
Other ancillary building areas, if any NA
| D.G. Room with details of machinery NA
Fump Houwse with detnils of machinery A
Fromi lawn and plantation 000 sqft fappro.)
Signage Board NA 2 =1
A system with detatl specificanion Annexure-111
DG System, OCTY, Fire Fighting system, LAN, EPBAX, Inverl- | Annexure-I1

Mote:
Area variation is £ 10%.

Bidders are requested for site visit before
their

1}
i}

preparation and submission of

Bid.

114
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.13 Location-Civil Court Complex, Mathili

Project Specification

Description Cruantity (Lingt}

Toral Plog Area Fumctioning in a Govl, building
Total Super built-up Ares 3000 sqft, (Appros.)

Total Carpet Arca 2000 sgft. (Approx.)

Commaon Ares D00 =g, (Appros)

Ower Head Tank for drinking water {Capacity) L0 lirs,

Murnber of Toeilets =

| 3 Mops, having non-glaze ce-

Toileis rarmic iles Ploor & wall with
F.H. Miings & fixures
Type of Floonng MA
[Flease provide detail information regarding flooring, t2xfure and
| coverage] = =
Other ancilfary building areas, il any NA
Signnge Board MA
AN system with detail specification Arnexure-111
CCTV, LAM, Invertor ete. NA

Mt
e Area varlation is £ 10%,

ff Bidders are requested for site visit before preparation and submission of

thiir

13

Bidl.
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P14 Lecation-Civil Court Complex, Kudumuluguma

Project Specification

Description Cluantity (Linir)
I'tal Plol Arca Fum:tennmg"m & ot budldemg
Total Super built-up Area 3000 sy, (Appros)
[ Total Carpet Aren 2000 sqft. l.-'-",ﬁ]:nrux.]
Common Area 2006} sqft. {Approx)
Owver Head Tank for drinking water | Capacity) L300 s,
Number of Toilets - 3 Nos. having non-glaze ceramic
Tailets tiles flogr & wall with P.H. fittings
& fixtureg
Type of Flooring NA
[Please provide detil information regarding flooring, texture and
COvEREE:]
Orther ancillary building areas, i any hA
Signage Board NA
AT system with denil specification Annexure-[1]
CCOTV, LAN, [nverter etc, MA

Mote:
il Ares variafion is £ [H%,

i Bidders are requested for site visit before preparation and submission of

their

15
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1.2 GENERAL
1.2.1 Secope of Tender

1.2.1.1  The District Judge, Malkangirh (herein afier referred 1w a5 “The Client™) invites sealed
bids from the eligible bidders for providing Comprehensive Facility Maoagement Services af
District Court Complex, Malkangiri & Taluk Court Complexes at M.Y. 74, Mathill and
Kudumulugome of Malkangiri judgeship

1.2.1.2 The successful bidder will be cxpecied 1o provide up-keeping. cleaning, maintenance
and electrical services [or the inended peniod specified in the Bidder Data Sheet. Please refer
Form T- 6 for scope of work for the proposed services.

1.2.1.3  The suceesstul hidder shall become Facility Management Service Provider (FMS)
Upon completion of contract signing formalities.

1.2.1.4 The bidders are required to familisnze themselves with the site conditions as well as

surroundings and take them inte aceount while preparing their proposals.
1.2.2  Client

L1.21 For the purpose of this RFP, CLIENT shall mean The District Judge, Malkangiri for
proposcd service.

.13  Reporting OdMcer

1L.2A1
1.24 Eligibility Criteria

REGISTRAR, CIVIL COURTS, MALKANGIRI

The bidder should mwie the following cligibility requarsiments to gqunlify for panicipation in the

badding process:
Lerll Diescription Leqquired Supporting Document
Technical Criteria
| A haddershould  be redistivod under w of Certificates of Incorporation |
approprate Clienn Fegistration msued by the i
| & |mfran I::um'punin:s At 23 wompetend Cliznt |
=  Indisn Parnership At [932
| = The Socicties Regisiration Mel [RAD,
| #  Limnited Liability Parmership At 2008, |
B The bidder must have sansfactonly executed hees of supporting work order / wnrir.!
: Comprehensive Operabon, Mantenonce and | completon  certificate  issued by
Bloli Facilicy Mlechanized Services In Coun | respecilve authorides ss applicables
Compleses/ Law Universitics ¢ Calleges / alung with duly fifled

17



Judicial Academy and similar Central ¢ State
Govt/ [T/ ITe& companies, High rise Buildings,
Apartments, Business centres and Malls in India
iast three financinl years a3 on
J103.2024 of value specified hersin in the

ciring

relevant area as per the saonpe of the work:-

[One project with minimum 150,000 Sq fit
Built up arez end nol fess than the contrac]
valve of T0% of the Estimated Cost of the
Prioject].

NE- The previows satisfactory siccessiiol
working experience of fhe intending  hidder
agencies dn the Cowrts’ Law Universities /
Colleges Judicial Academy shall be taken info
carsiderarion for evaiiarion of Tecknical Bid.

L

an:ﬁm shzet as per Format T4,

The bidder should have engaged man power with
valid & proper license from Electncity License

Board, Cdisha, Bhubaneswar for camrying out|

maintenance in DG, AC, Water purifier. LAN.
Bidsder should have valid authorization cenificate

imsued by Ohiginal Equipment  Manufacturer
LOEM,

Copies of ELBO Licence and OEM

Audhorisation Certificaie. '

Bidder should be registercd with the Income

Tax, Goods and Services Tax and also regisiersd
under the labour laws, Employvees Providemt
Fund Crrganization, Emplovees Stte Insurance
Corporation,

L

E

Copies of PaMN,. GST N, IT
Fewms for the fast 3 Fnoncial
vears, Labowr Regstration, EPF
Reogistration ESI
Begistration Certificate and Valid
License under PSARA  (Private
Security Agencies Regulation Act,
20051 1o be submined along wath
the technical proposal

Certificate,

Bidder must not be wnder anv declaration of

[ Incligibility by any Client and should not be

blacklisted with any of the govermment project a3

on date of proposal

Undertaking as per Form T5 on

stamp paper of appropriate value in
shape of affidavit from the Noary

regarding his eligibility and non
blacklisting needs to be fumished |
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: g |
F. |The registered Office ! branch office of the | Valid address proof of the office |
{Copy of the Land Line Telephone ;
Bill ! Electricity Ball / G5T N of
the OiTice Pramise)

Service Provider mudl ke located within the
jurizdictionnl area of Qdisha

Financial Copability Criteria

. | Bidder should have the average fnancial numover | Duly certified copy from the auditor |
of not less than Rs. 2,00,00,0005 (Ropees Twa |/ chartered accountant has fo be
Crores only) and should have a positive net| provaded certifving  Organizations

warth for lagt five financial years, ending 31%| tumover during last five 'ﬁnﬂnl:iﬁlg

March, 2024, [2019-20,2020-21, 2021-12, 2022-| years ending 31% March, 2024

23, 2023-24] for providing similer ftype of services| [2019-20, 1020-21.-202]-33_ . 2022-

aa per the scope of the work. | 23,2023-24] as per Form T2 (Part B)
| of Sectuon 5.

FL | Must have its own bank account in any scheduled | Copy of the pass book along “‘i“J
seif-anested Bank Account Statem
for the last six months period ne
i be fumished,

kank zituated in Odsha

[ | Must not have any peading judicial procesdngs | An undeértaking o this effect must
for any eriminal offence against the proprietor | be submitted on the bidder |emer
/Director / Persons w0 be deploved by the Service | head.

Frovider

NE;
i, Similar works means undertaken Comprehensive Facility Management Services

meluding  operalion  aind  maintenance  services, cleaning & mainlenance,
housckeeping, horticulure, electrical services, water management eie,

ii.  Eligible Projects for the puspose of evaluation shall mean following projects: Simular
works executed for Court Complexes / Law Universitizs / Colleges ! Judicial
Academy, Cemral Govemment/ State Government ( PSUs | Convention Centre |

Commercial Complexes / Multiplexes / Luxury Hofels / Kesons / [nstitutional Campus

i I:"qrpq:n'l.‘l.-l: Houses ! |-[|:|:F|i1..u!|s o,
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L.LS

Techmical Evaluation

The eligible bidders would be further evaluaed for short-listing based on

following technical seore weightage ;

SL | Criterin Weightage
NO- | Sub-Criteria ' Sub-Criteria CriteriaTotal
1 | Past experience of the Bidder Sh
Experience of Bidder (in number : Pl I f
of vears in business from the date '_]'] ;’ ":'; L ﬁ -
L1 | of incorparation): i i, :
- i) More than 10 years L 20
L2 | Undertaken one projcct having 3
comprehensive Facilitios |
manapement serviees with i M - T
minimum built up area of 1,50,000 | 1 Minimum of | project of
: similar capacity and contrset
sq, It and having the contract value value
of & wimes the extimated cost of the | i) For each sdditional project ¥
project during the last Five of similar ~ capacity  and | (Madinmem=
financial vears contract vialue 10 Mark}
2 | Financial strength of the bidder: | Bidders having ]
Avernge Annual financial wrm over| Fresceibied Gnancial urn
: : over as per the RFP=
during the last five financial vears, A
= o 31" March, 2024 iy For each additional wm
{The financial strengih should be enver of R, 10 Lakh =T Mark
twice the estimated cost af e
service]
3 | Proposed Man power, Standard | Review of bidders techmisal 15
Operating Procedure, Cruality proposal with reference
Contrel Mechanism and Waork Cruality of Service Delivery.
plan o undertake the Equipiment availabiliy,
comprehenzive foeilities Automation and proposed
management at the location techiical man power to be
deploved for the purpase
4 | Technical Presentation b |
5 | Quality Standards / 1509001 2008 {relating o 5 '
Certificatboms for the Service Facitity Management services)
B TSCY 04N 200
| Cerlifications,

Bidders whoe score moee than 70% marks shall be comgiderad for further

evaluation

Further.a duly constitwted Technical Evaltation Commitiee (TEC) will evaluaie
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13

and shortlist the Technical Bids. Only those bidders whose quoted products are
recommended by TEC a5 gualified in Technical Evaluation process; shall be eligible
o opening o Ueeir Ninancial s

L6 Prapesal Preparation Cost
L.IL61  The bidder shall be responsible for bearing all the costs and expenses associared
with the preparation of s proposal and participate in the bidding process. Chicrt
shall not be respongible, or in any way linble for such costs / expenses, regardless of
the conduct or outcome of the bidding process.
117  Project Inspection and SiteYisi
L.L7.1  The Bidder, wt his own responsibility and risk gan vizsit, and examine the lecation of
the site and its surroundings, and ohtain all information that may be necessary for
prepanng the proposal, The costs of visiting the site shall be bome by the Bidder.
Client shall not be liable for such ¢osts, regardless of the owicome of the hdding
proces
1.LE Only One Proposal
LZB1  Each bidder will subsait anly one proposal, Alemative bid is nol allowed,
Consortium / Joint venture of any form is not allowed under this bidding process.
1.9  Taxes
1.1  The finencial propesal /Mbed shall ke exclusive of applicable Goods & Services
Tan (GST).
1282  As g condition, precedent for reimburseiment of the GST, the aGENCY shall
provide a valid GST IMN and raise GST compliant Tax Involee to the Clienl
[.28.3  The fimsncial liabihity on account of any other applicable taxes, a5 may be
apphicable on the amounts received by the FMS from Clicnt shall be solely bome by
the FMS. The FMS alene shall be responsible in all respects for the payment of all
axes meluding Income Tox ete. in a timely manner and filing 1hérg lums m respecl

thereof as per the applicable laws Clicnt shall sot bear any responsibility i this
regard.

1.294  However, towards compliance with the apphicable Tax laws, Client shall
deduct TS as applicable froom the payments 10 be made by Client to FMS and a
certiticate shall be made available to the FMS in suppart of the evidence.

BIDIM NG INSTRUCTIONS

.31 Brief Deseription of Bidding Process
LALL The propasal ¢ bid against the RFP would be completed plinenh sinsle snijee
D) garvelope SPslens:
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Request for Proposal (RFP-
RFP comprises of following two parts a5 briefed belows
s Partl:Technical Proposal
= The Techmical Proposal of bidders will be evaluated for compliance with the
ehgibility criteria and further technical evaluation as defined in the RFP. The
bidders fulfilling the eligibility criterin and technical evaleation conditions
shall be considered as techmically qualified. These technically qualified
kidders would only be considered for Financial Proposal evalaation.
& Biddees are requested to refer Clause [ 3647 7
b Part2: Financial Propasal
= Financial Proposal of technically qualified bidders (based on technical

proposal and technical evaluation as indicated abowve) will only be opened
and evaluated

* Bidders guoting Lowest Bid Value e L1 for firt vear of service among
technically qualified bidders shall be sclected as successful bidder,
»  Bidders are requested to refer Clauses J 4.7 &1 7.2

8. Proposal validity shall be as per duration specified in Clause 1,14

L3l

i

L3012 During the Bidding Process, the badder will be requested 1o subinit their
Proposals pursuant to this REF in accordance with the terms set forth in this RFP, all
the Volumes, Appendices and Addenda thereof izsued by “CLIENT™ az pan of this
Bidding Process [collectively the "Bidding Documents™), as modified, aliered,
amended and clarified fom time 10 time by Client. All Proposals shall be prepared
and submitted in accordance with such terms, There should not be any overwriting
allowed in the Finencial Bid

1LA13  Client reserves the right to reject the propesal which does not meet the
requirement of the sefection process. Any further exiension of the proposal validiy
period shall be with the consent of the bidder. Further details of the process to be
followed during the Bidding Process and the terms thereof are spelt outin this RFP.

Special Instructions for Preparation of Proposal
Language: The proposal and supporting documents shall be i English language
unless otherwise specified.
Currency: Bidders shall expeess the price of their Financial Proposal in Indian
Rupees (INRjonly,

il All Bidders are required to submit theit propossl in accordance with the guidelines
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s21 forth in this RFP. In order to promote consistency among proposais and munimize
potentinl misunderstandings regarding interpretation of proposals by Client, the
Format in which bidders have 1o spocify the fundamental aspects of their Proposal
have been outlined in this REP.

The technical proposal shall contain no interlineations or overwriting, except as
necessary b correct ermors made by Bidders. Anv sech corrections, inteslineations or
overwntmg must be imitnlled by the mmherised represemative of the Tiddee. There

should not be any overwrnting m the financial bid. Chent’s decisions in this regard
will be final

In preparing their Proposal, bidders are expected to cxsmine in dewil all the

documenis comprising the RFP, Material deficiencies in providing the infosmation

requested may result in rejection of o Proposal. Whils preparing the Technical

Propesal, Bidders must give pamicular atertion o the following:

» The bidder must physically visit the project location to have a clear understanding
of the proposed facilifics and the nawre of services required, financial and
technical implications.

¢ While making the propesal, the bidder must enzore that they provide all the
infoEmnatien 4 seught by Tender Inviting Authoricy, failing which the proposal shall

be considered as non-responsive

#  Detail working of the lump sum price must be submined aloog wih the Financial
Proposal,

# The Bidder shall also sobmit, along with their Proposal, & copy of this EFP
bearing the imtials of the Authonzed Signatory of the Bidder and stamp of the

endtty theroof on sach papge of these documerts 1o, BFP. This shall indicate that
the Bidder agrecs to abide by all terms & conditions specified in the RFP,

Tt shall be deemed that prior 1o the submission of the Proposal, the Bidder has:

o made a cormplete and careful examination of terms and comditions [ requirements,
and other information asset for this BFP document;

b recaived all such relevant nfermation as it bas been requested from Client; and

o made a cormplete and careful examination of the vanous aspects of the Propsct

vii, Mo change in or supplementary infemation 10 a Proposal shall be accepted after the

Proposal Due Date, However, Chent reserves the right to seek odditional information
from the Bidders., if found necessary, during the course of evaluation of the Proposal.
I came of won- submission, incomplete submission or delayed submission of such
additional mfermanon or Clanficitions sought by Chent, the Proposal would be

evnluated solely on the basis of avoilsble information.

viil Clien shall not be lizble for any mistake or ervor of neglect by Bidder in respect of
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the abanve.

. Client reserves the right to reject any or all proposals without assigning anv reason
whutsoever,

v Client also reserves the night to terminate the Bidding Process at its discretion under
infimation o the Bidders submitting the Propesals, wathout asstgning any ressons for
the same,

s, Client reserves the right to verify any or all information fumished by the Bidder.

i Mot withstanding anything stated m this RFP, of any ¢laim made or information
provided by the Bidder in the Proposal or any informatien provided by the Bidder in
Fespoarse [0 any subsegquent query by Client, s found to be incommeet oF 5 a material
nusrepresentation of facts, then the Proposal will be linble for rejection,

wil. The Bidder shall be responsible for all costs associated with the preparation of the
Propozal, Client shall not be responsibie in sy way for such costs, regardicss of the
conduct or putcome of the Bidding Frocess,

133 Swphmissdan of querles

Ay quenes or request for additional information conceming this RFP shall be
submitted by emanl within the timeline as provided in the Ridder Dara Sheel. 1o the
designted authority ss provided here under:

Contact Person: Jaganath Panigrahi Court Manager(l/c), Malkangiri
Mabile- 8895334540

Email for communication: dj. malkangiri-ed iz gav.in
The mail subject'commanication shall cleardy baor the fnllvading identification/itle:
"DueriesRequest for Clarification: Mame of the Assignment™

The Bidder shall mention the name of firm and contact details of thewr representative on the
ervelopetemail while sending queries:

The queries should necessarily be submitted in the following format:-

RFP Document Content of RFP Daein of
Reference(s){Section & requiring ‘clarification
FPage Numhberis)) Clarification(s)

Any requests for elarifications after the bid submission date shall not be enterained.

1.3.4 Clarificathon and Amendment of RFP document

On ihe basis of the inputs provided by Bidders during Pre-bid meeting and any

further discussions with any / all imerested parties, which Client may hold at its own
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L35

136

L3.T

i

discretion; Cliem may amend the RFF decument. The clunificatons to the List of queries
along with addendums if any, will be uploaded on the websiies a5 mentioned in the
Bidder Data Sheet of this RFP in the form of Pre-Bid Clanfication. Each such
clarification shall be the part of the RFP decument

At any time prior © the deadline for submission of bid. Chent may, For any
reason whether at its own initiative or in response o clarifications requested by onc or
mare of the interested partics, modsfy the RFP document by way of msuance of an
" Addendum”,
Bidder/s submission in support of Eligibility

Bidder shall submisi the sipned checklisi for ebgibiliy critern 2= per Form-T2
along with requisite documents as indicated inthe clause 1.2 4 Elgibility Cretena)
Submission for Technical Froposal

Bidders are reguired 1o subma Technicn! Proposal as per the prescribed format
s provided in Section-4 of the RFP Document. Submission of wrong form of technical
proposal will result in the rejecuon of the bid. The Technical Proposal shall provide the
mformation indicated m the following parm wing the attached Stndard Forms as per

Section 5.

The following Forms needs w be submitted along with the technical proposal:

Forms na. Format Detafls

FORM-T2 | A: Bidder’s Orgamsation
E:F'i.nnm.n_l.u.l Capacity of the Bidder
FORM-TI | Power of Anomey
FORM-TS | Past Experience in Similar Sector

FORM-TS | Undertaking

FORM-Te | Scope of the Work

FORM-T7 | Commitment for proposed Equipment and Materials

FORM-TH | Proposed manpower deployment plan and standard operating
procedure

FORM-TH | Quality control mechanism
FORMTI0 | Anti-Colligion Certificane

Submission for Financial Proposal

The Financial Propesal shall be prepared using the attached Standard Forms as per
{Section 6,
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Forms Enclosures to Financial Proposal B
No.

FORMF1: Financial Propasal Submission Form
FORMF2: | Financial Bid

FORMF3: | Detail Ereak Up of Financizl Offer {Location wise as well
| as consolidated)

il The financial propasal shall not include any conditions atteched tw it snd any such
conditioasl financial proposal shall be rejected summarily.

o

& All information provided sheuld be legible, and wherever the information & glven in
Ogures, the sime should also be mentioned in words. Tn case of conflict hetween
amounts stited in figures and words, the lower amount will be token as correct,
whether the same hag been provided in figures or in words.,

. The financial propesal shall be in the forn of lump-sum amount (in the form of
Anmual Comprebensive Factlity Mansgement Cost guoted in INR for First Yearand
shall be exclusive of any taxesGST that may be applicable. Detail break-up of the
umg-sum amount must also be worked out and to be submitted along with the
financial proposal.

FREPARATION AND SUBMISSION OF BIDS
1.4.1 Preparation of Bids

sl Bidders should take into account all clarifications / corigendums / addendumns to the
RFP document published before preparation and sulmission of fhele propasala.
b Bidders should go through the RFP Docikment carefully to understand the
Requirements 1o be submutted as part of the hid. Please note the numhber of covers/packets in
which the bids have to be submitted, the number of documents=ine luding the narmes and
comtent of euch of the document that peed to be submiited. Any devigtions from these miLy
lead 1o rejection of the bid,
1.4.2 Submission of Bids
The bids stall be submited through SPEED POST! REGISTERED POST/
COURIERS Drop Box kept i the District Court Cemples, Malkangin under Single Stage
two cover’ envelope system de.viz, Technical Proposal {Cover-lland Financial Proposal
(Cover-IT) super scribing the “REP for Engagement of Agency for providing Facility
Management Services for Up-Keeping, Cleaning & Maintenance and Electrical Services
in District Court Complex, Malkangini and Taluk Coor Complexes at Maku at M V.79,
Mathili and Kodumulugurs, Malkongiei. All the pages of bid being submitied must be
signed and sequentially numbered by the bidder imespective of nature of content of the
doruments. The proposals submitted through Telegram Fax/email / any other mode shall
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not be considercd and will be ow rightly rejected. Mo correspondence will be entenained
in thiz mater.

1

Cover=] Technical Froposal:

= Bid Processing Fee as applicable.

= The documents as specified in clavse 1.2.6 of this RFP are to be self-amested and
furnished by the Bidder{i.2. check list and Form T1 s T10).

= Sgned copy of the RFP,

= Al reguired documents

n Cover—11 Financial Bid(Check list):

= The formats as specified in clause 1,37 of this RFF are 1o be selfaneaed and e
be furmished by the Bidder.

1.5 MODIFICATIONS / WITHDRAWAL OF PROPOSALS

Mo proposal can be modified by e bidder subsequent wo the cloging date and time of
propossl submission due date, Any event of withdrawal of 1he proposal by bidder will be resulted
in Forfeiture of the EMD,
1.6 OPENING OF PROPOSAL

Client reserves the Aght o reject any Proposal not submitted on time and which does not

coniain the imformation ! documenis as sel oul in this RFP.

Stagel: Opening of Cover L{Technical Prioposal)

The decuments in Cowver [ submitted by respective bidders will be opened on the

date and wme stipulated in the "Bidder Dota Sheet™, processed & scrutinized w

determine Mon-Regponzive Proposals. Pror 1o evabmiion of Proposals, CLIENT will

determine whether each Proposal is responsive o the requirements of the EFP. A
Propazal shall be considered responsive only if the Proposal:

L]

ks received by the proposal due date pursuant (o peint 12 of the Bidder Darg Sheet

iz submitted pursuast to Clause].3

Is accompaonicd by the Power of Aftomey as speeified in Form T3, os applicable,
Accompanied by Bid Processing Fee & EMD s spplicable,

Contains all the mformation as requested in the RFP;

All pages of the Proposal are signed by Authonzed representative of Bidder.
contains information in the forms specified in this RFF; and fulfills the conditions of
cligibality ,

Proposal validivy 15 as prescribed in the RFP,

Techrical proposal dogs not contain any Timsncial inlormiison

Chent reserves the nght to reject any Proposal whech 15 non-responstve and no
request for aheration, modificatson or withdrawal shall be entertuined by Client in

respect of such Proposals,
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Client weuld subsequently examine and evaluate Proposals in accordance with the
seleciion process specified at Claose 1.7.1 and the criteriz & bid evaluation parameters s sel oul
im Clause 1.2.4-and 1.2.5 of this RFP.

Btage 2: Opening of Cover2 (Financial Proposal)

Adter the technical evalsabon, Client would prepare 8 list of techwically
gqualified Bidder's in terms of Clanse 1.7.2 for opening of their Financial Propeaals
Client will ot entertain any query or clarification from Bidder's who fail 10 gualify at
any stage of Seleciion Process.

The financial evaluation would be carred out in teemis of Clause] 7.2,
1.7 EVALUATION OF PROPOSAL
L.7.1  Technical Evaluation
The Technical Proposal of bidders will be opensd in presence of the authorised
representative of the bidders and evaluated for complisnce with the qualification eriteria as
defined in clause 1.2.5 of the RFP, The technically qualified bidders as per clause 1.2.5
would only be considered for Financial Propoeal evaluation.

172 Financial Evaluation and Selection of Bidder
Fingncial Proposal of technically qualified bidders (as mdicated in clapse 1.7.1)

will anly be opened and evaluated, Bidders quatmg fowest Financial Quole. eL1 for Year |

{#s per Farm T2), among technically gualified bidders shall be identified as “Selected

Bidder™,
1.LE  AWARD OF WORK

After selection, a Letter of Award (the “LOA”) shall be issued, in duplicate, by the Client
v the Setected Bidder and the Sctected Bidder shall, within 7 {sevenpdavs of the recapt of the
LOA, sign and return the duplicate copy of the LOA m acknowledgement thereof, which may also
be extended through email in additon to offline mode of scceptance of communication to avoid
defay. In the event the duplicate copy of the LOA duly signed by the Selected Bidder is nat
received by the stipulated date, the Client may, unless it consents to evlension of time for
submision thereof and damage saffered by the Clisnt on account of failure of the Selected Biddet
o cknowledge the LOA. and the next eligible Bidder may be considered,
1.9 EXECUTION OF SERVICE AGREEMENT

After acknowledgement of the LOA as aforcsaid by the Selected Bidder, it shall execute
the Service Agreement (SA} within the period prescribed in “Bidder Dat Sheet™ The Belected
Bidder shail not been titled to seck any deviation in the Service Agreement The Selected Bidder
shall submit Performance Bank Guarantee before signing of Service Agreement,

L1 IMPLEMENTATION PROCESS AND CONTRACT FERIOD

The date on which the Service Agreement will be signed between “CLIENT™ and Selected
Bidder will be identified ax the *Commencement Date™
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1101

Mobilization Period
The FM5 will be granted a 15 calendar days from the date of signing the Service

Agresment (o mahilize there seurces a2 per the requirements siated m this RFE, The dafe on
which the mobilation period gets completed will be identified as the *Effective Date™

The Client may request to mobilize pan team on prionty (il need be) dunng

mobilization period, FMS shall extend required assistance 1o the Client if such request iz

raesed.

1.10.2

Contract Period
The Contract Period shall start from the “Effective Date” a5 defined above, and shall

be valid for a period of 02 vears (i.e 24 Months), The FMS shall provide a consolidated list
of equipment's procared by the FMS and update the Clicot on annual basis for records,

113  Pavment Terms

i

1.11

The payment shall be on monthly basis made on submizzion of the bills {In triplicate)
after the satisfactory completion of the work assigned. a1 approved rates after deducting
penaltics & Statutory Dhues if any. No advance payment will be made. Income Tax will
be deducted at source under Section]#4-C of [ncome Tax Act against the gross
pryments made to the service provider on the basis of income comprised therein, Any
other deduciion al sourge shall be made as and when dirceted as per the Govemnment
instructions, The fm shall submit statement slong with the hillz of the matenals
procured and utilzzed for performing the up keeping, Cleaning & Maimenance and
Electrical Services along with the menthly bills Semtlement of claims shall be made
either in full or part subject e completion of the required assignment, item wise, to the
satisfaction of the District Judge, Malkangin,
PERFORMANCE SECURITY

1.11.1 Within 07 days of receipt of the Letter of Accepance, the successful
Bidder shall deliver to the Client 3 Performance Security [to cover the amount of
liquidated damuges and'or the compensation of the breach of contract] in any of the
forms given below for an amount equivalent to 03% of the Annoal Contract Value as
per the stipulation. Performance Security shall be submitted in the form of Bank
Guarantee from any scheduled commercial bank in favour of Registrar, Civil Courts.
Malkangirl. Failure of the successiul Bidder i comply with the raquirements of Sub-
clausel . L1.1 shall constitute sufficient grounds for cancellation of the award and
forfeiture of the EMD.

1112 The performance security submitied shall be valid for a period of 03
[Three) months beyvond the contract penod. The authenticity of the PBG will get
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properly verified by the Client from the local branch of the issuing bank prior to
execution of the contract,

1.11.3 It 15 expressly understood and agreed that the performance security is
intended to secure the performance of entire Service Agreement. It is alio expressly
understood and agreed that the perfonmance security Bs not o be constructed 1o cover all
the damages detsiled / stipulated v vanous clauses in the Contract document,

L4 The PBG/ TDR shall be released immediately after three months of expiry of
eontract period provided that there is no Breach of Contract on the part of the qualified
bidder. Mo infencst will be pasd on the PBEG,

1.11.5 Should the contract period, lor whatever reason be exiended, the Bidder,
shall a1 s own cost get the validity period of Bank Guaransee in respect of
performance security fumished by him extended and shall fumish the extended ! revised
Bink Guaraniee to the Client before the expiry date of the Bank Guaniniee originally
furnisked.

1114 Appropriation of Performance Security

Perfonmance Security submitted by the FMS shall be forfeited if the TMS fails
to commence operations as per the requirements of this RFP,

in the event the FMS fails 1o perform any or all its obligations under the Service
Agreement and damages are impesed for such fadlure, the Clienl shall have nght to

appropriate such amaunt ae damages from the Performance Security submitted by the

FMS

Upon occurrence of 8 FMS Default or failure 1o meet any condition 25 per the
Service Agreement, the Chient shall, without prejudice fo its ather right sand remedies
here under or in law, been titled o encash and sppropriate the relevant amounts from
the Performance Security a4 Damages for such FMS Default or failure o meel any
Condition Procedent. Upon sech appropriztion from the Performance Security, the FMS
shall, within 30(thirty) days thereof, replenish, in case of partinl apopropriation, to its
original value, and in case of appropration of the entire Performance Security provide &
fresh Performance Securily, a5 the case may be, failing which the Client shall be entitled

b terminae this Agreement,

Upon replentshment or fumishing of a fresh Perfarmancs Sacurity an aforesaid,
the FMS shall be entitled to an sdditional Cure Period of 30 (thirty) days for remedying
the FMS Default or to meet any Condition Precedent, and in the event of the FMS oot
curing ats defaull or meeting such Condition Precedent within such Cure Period, he
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Cliem shall be enntled o ercash and appropriste such Performance Secunty as

Drameges. and to termirate this Agreemcni.
1157 Release of Performance Secarity
Performance Security submitied, will be reurned 10 e FMS subject 1o the

Client™s right fo receéive or recover amounts, iF any, due without any inigrest within 90
ety ) davs after completion of Contract.

1.12 EARMEST MOMEY DEPOSIT{EMD)
1.12.1  The Bidderis) shall have to submit the Earmest Money Deposit of the amaount
erpuvalent o 01% of the Annual Contract Vahae in shape off in wncel instraments ke
amall Savings Certificate © Term Deposit duly pledged in favour of the Registrar,Civil
Courls, Malkangini from amy Mationalized’ Scheduled Bank and payable at Malkangiri
alungs with the Techmeal Bad
1.12.2 EMID should be enclosed aleng with Technical Bid, Tenders without EMD
&re liable to be rejected.

1.13 POWER OF ATTORNEY
1.13.1 The Bidder should submit a Power of Attomcey in the format specified a1 Form
T3 of Section 5 authonzing the sigeatory of the Proposal 1 commit the Bidder.

1.14 PROPOSAL VALIDITY

1.I4.1 The Bidder Data Sheet 5I No 22 indicates that the proposal will remain valid

for o pernod of 90 (Ninsty) doys after the submission date. During this period, bidders
shall ensure the avatabibity of professional safT nominated in the Proposal and also the
financsal propasal shall remam unchanged. Chent wall make its best effor w complet:
the selection process within this period, IT required, the Client may request the bidders
1 extend the validiey period of their proposals. Bidders who do not agres, have the
right to refuse to extand the valickity of their Proposals, under such circumstance Client

shall not consider such proposal for further evalvation,
1.14.2  Bidders are requested o refer “Bidder Data Sheet”™ for applicable duration of vahidiny.
L15 CONFLICT OF INTEREST
1.151  Bidders, and any of ther affilistes, shall be considered o hove s conflict of
inverest and shall nos be eligible for selection as Facility Management Company (F5)
under any of the circumstances set forth below:
¢ Conflicting Assignment / Job: A bidder or any of its affiliates shall not be hired for

any Assignment /| job thay, by 18 nature, may be in conflict with this Assignment /

Job o vhe idder o be executed for the sume Employer.
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+  Conficting Relationships: A bidder that has a business or family relationship with
a member of the Client / Ministry"s staff who is directly or indirectly mvolved m any
part ot
i The preparation of the Temms of Reference of the Assignment / job,
it The selection process for such Assignment / job,or
i supervision of the Comiract, may not be awarded a Contract, until and unless the

conflict stemming [rom this relationship has been reselved in & manner
acceptable to the Client,

1152 Bidders have an obligation to disclose any. dituation of actual ar
patential conflict that impacts their capaciiy to serve the best interest of Client, or thai
may reasonably be perceived as having this effect. Failure w disclose said situations
may bead 1o thie disqualificiation of the bidder or fhe termination of its Contract,

116 CORRUPT OR FRAUDULENT PRACTICES
6.1 Client desires o observe @ high standard of ethics during the procurement and

execution of Drafl Service Agreement. In purstance of this Clause, the Client

sl Will not sccept a proposal fior a wand i it determines that the Bidder has, directly or
mdirectly or throsgh an agent, engaged in corupt fraudulent practices on
competing for the RFP in question, and will declare a bidder meligible.

b if it at any time determines that the bidder bas engaged in corrupt or fraudulent

practices, for thiz RFP or in the past for the purpess of this provision, the Clicat
defined the terms et forth as follows:

"Corrupt Practices” means the affecing. giving, receiving and soliciting of
anyrking of value ta influence the action of an official in the procurement process
or i Senvice Agreemend execuiion; and

“Froudulent Praciice™ means o misrepresentation of facts in arder 10
nfiuerce @ procurement procesy or the evecution of a Service Agreement ard
Incides eollusive praciices amoeng Bidders (prior fo or after Proposal mhmizsion
designed to establizk Propesal prices ot artificial, non-competitive levels and to
deprive the Client of the berefits of free and apen competition

1.17 FROHIBITION AGAINST COLLUSION AMONGST BIDDE H[5)

1.17.1 Each Bidder shall warrant by its Propesal that the contents of its Proposal
have been amved at independently. Any Proposal which has besn arrived at, through
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conmivance or collusion or pooling smongst twe of more inwerested paries for the
purpose of restricting competition shall be deemed fo be invalid at Chent's sole
discretion. The format for Ani-Collision Certificate kas been provided in Form T-18
wwder Section 4 of the RFP document,
1.18 CONFIDENTIALITY
1181 Information relatmg W evalstion of Proposals and recommendations
concarmmng awands shall not be disclosed so the bdders who submtted the proposals or
to other persons il offsally concemed with the process, antil the publication of the
pward of Contruct. The effort by bidder to seek confideniial mformation related i the
process may resultin the rejection of its Proposal,
1.1% INTERPRETATION OF MM UMENTS:
L Clieat will have the sole discretion in relation to:
gl The intcrpreation of this RFP document, the Proposals and any documents
provided in support of the Proposals; and
by ALl decisions relating to the evaluation of Proposals.
Client will hove ne obligation to explain or justify is interprotation of this RFP
document, the Proposal(s) or their supporting/ related documents’ information or
1o justify the cvaluation process or seloction of the Selecied Bidder,

i, In the event of conflicts of sny sort among the Information and Instrsctions te Bidder
and the Service Agreemeent. the documents shall be given the following priority:
1) Bervece Agresmend,
i Infoomaiion end [nsrochons 1o Bidder,

il. Client reserves the nght to use and imterpret the Proposal documents, data efc it
receives from the Bidder(s) in its nbsolute discretion.

33




Section-2 : Key clauses of Service Agreement

21

2.2

2.3

SUB-CONTRACTIMNG

L1.1 The selected service provider s not allawed to sub-contact any portion of

work to-any entity under this conlract,

OTHER CONTRACTORS

L2.1  The facility manasement service provider (FMS) ghall cooperale and share the
service sreas with other contractors, Gecupants, Operators, Public authorities associated
with the Client 25 and when required,

3.2 The facility Management service provider shall as referred to in the contract,
also provide facilities and services for them as described in the schedule. The Client's
representative may modily the schedule of other contract or sand shall notify the FMS
of any such modification.

MATERIALS, MACHINERY &EQUIPMENT

131  The FMS shall armange and supply at his own cost 2l material, it hinery,
equiprient, plant, tools, appliances. implements, ladder, cordage. tackle, scalfoldings,
water and pawer supply and temperary works requisite or proper for effective exceution
of the wark, whether original, alicred or substituted and whether included in the
specification or other documents forming part of the Comtract or referred to these
conditions or not all which may be necessary for the purpose of satisfying or complying
with the requirements of the Client as to any matier which under these conditions he is
entitled to be satisfied or which he is catitled to require together with the carriage
therefore to and from the work.

232 The FMS shall bear all the cosis including transpostation, loading, unloading,
stacking storage, safe custody against the damage due 1o son, rain, dampness, fire, theft
ele.

133 All the material brought 1o the site shall be duly accounted for by the
contractor and got insured against loss due to any reason what so ever, Proof regarding
this supparted by the copies of the requisite document shall be regularly submitted 1o
the Representative appoinied by the Client. The Client may summon the cotnplete
record of the procurement of materials from the service provider at Aty time if needed,
Al site, the material shall be accounied in 2 manner prescribed by Cliens in writing.

134 The material procured by the service provider shall be strictly according
1o the specification of that materal conforming o IS1 standard or any other approving
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2.4

2.5

2.6

Clicon as applicable.

135 Swwage of the material should be as per approved norm. No damaged or

mnferior matenal will be kept at site of work for maore than seven days Trom the dare of orders

of Engineer in Cherge (o remave the materal.

LABOLUR

2.4.1 The FMS shall, make hus oan amangements for the engagement of all staff and
labour, local or other, and for their pavment, housing, feeding and transpost,
2.2 Fhe FMS shall, if required by the Client. deliver 1o the Client ane tum in detail,
in such form and a1 such intervals as the authorized officer of Client may prescribe,
showing the s1aff and the number of the several classes of labour from fime o Gme
employed by the Conteact o on the site and such other information as the Engineer may
require.

COMPLIANCE WITH LABOUR REGULATIONS
151 During continuance of the contract, the FMS shall abide st all rimes by the
all existing labour enaciments and nules made there under, regulations, notifications and
bye laws of the State or Central Government of local Client and any other labour law
{including rules), regulations, bye laws thal may be passed of potifcaton that suybe
issued under any labour law in future either by the State or the Central Govermment of
the locul Chent,

251 The FMS shall keep the Client indemnificd in case sny action 1s taken by
the Client on account of contravention of any of the provisions of any act or rules made
there under, regulations, or notifications including amendments. T the Client is caused
10 pay or remmburse, such smounts as may be necessary o cause or observe or for non=
gbservance of the provisions stipulated m the notifications © bye faws | Acts £ Rules /
regilations including amendments [T any on the pan of the conractor, the Clent shall
have the right to deduct any money due to FMS, including his amount of perfomance
security. The Client shall also have right to recover from the Service Provider any sum
required or estimated 1o be required for making geod the loss or damage suffered by the
Client

153 The emplovess of the FMS in no case shall be reated as the employoes
of the Client at any point of time.

INSURANCE
L1 The FMS shull provide, in the joint names of the Employer and the FMS,
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2.8

insurince cover from the Start Duie to the end of the Maintenance Period, in the
amounts and deductibles stated m the Contract Data for the following events which are
due 1o the Contractor's risk:

s+ Loss of or damage to the Works, Plant and Materials:

b. Lossofor damage io Equipment:

¢ Loss of or damage of propeny {except the Works, Plant, Materials and Equipment)

in connecton with the Contract: and

i Personal injury ordeath,
25,2 Palicies and certificates. for insurance shall be delivered by the FMS to the
Client for the Client's approval before the Stant Date. All such insarance shall provide
fot compensation to be payable in the types and proportions of currencies required o
rectify the loss or damage incurred,
163 [T the FMS does not provide any of the policies and certificates required,
the Employer may affect the insurance which the Contractor should have provided and
recover the premiums the Emplover has paid from payments otherwise due fo the
contractor of, ifno pavment is duz, the payment of the premiums shall be a debt due.
1.6.4 Alerations to the terms of insurance shall not be made without the approval
of the Client,

1465 Bath partics shall comply with any conditions of the irsurince policics.
SAFETY

17 The FMS shall be responsible for maintaining the safety of all activities on the sie

L7.2 [n respect of all labour directly or indirectly employed m the work for the
performance of the FMS's part of this contract, the FMS shall at his own expense
arrange for the safety provisions as per Safety Code framed feom time to time and shall
at hiz own expense provide for all facilies in connection therewith,

1.7.3 FMS is responsible for co-ordination and management of delivery of services
trom AMC vendors / suppliers / contractors, therefore for ensuring safety complianee by
them, FMS is required to moaitor the delivery of service and report client in case of
non- compliance of safety requirements immediately,

LIQUIDATED DAMAGES

18.1 The FMS shall pay liquidated damages to the Client at the defined rafes. The
total amount of liquidsted damages shall not exceed the amount defined in the Contract.
The Client may deduct liquidaied domages from payments due to the FMS, Payment ol
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2.9

10

2.11

liquidated damuages docs not affect the FMS's,

182 In case of contineed default or repetinve nor-performance ol regular

niervals, Client may go on enhanang the levy of hguidated damages, each time himited

o 1% of contract pree per monh of further defaul subgect 10 maximum limit of 10%.

COST OF REPAITRS

231 Loss of damage to the Works or Materials 10 be incorporated in the Works
betoeen the Sart Date and the end of the dusation of Contract shall be remedied by the

FMS at FMSs cost if the loss or damage arises from the FMS's acls or omissions or

damage o mam FMS s wark.

MANUALS & REGISTERS

111 The FM3 shall provide updated asset register recording the actual condition

of the assers at the time of take ovier and ot the end of the contraet period.

2

0.2 If the FMS does not submit the assed register at the end of the contract peried

or they do not receive the Client’s approval, the Cleent reserves the right to withhold the final
hill payable 1w the FAS.

FORCE MAJEURE

Foree Majeure Event :Force El.-'[n.j:ure Event ghall mean mny event or circumstance or o

(Al

LM

combination occuming in India set out hereunder, which affect or prevent the Pary

claiming Foree Majeure (" Affected Party"] from performing its obligations:
MNon-Political Events

L]

Acis of God or natural disasters beyond the reasonable control of the Affected Porty
which could not ressonably have been expected fo occur, meluding but not limited to
storm, eyvelone, tvphoon, humicane, flood, landshide. droughi. bghining, canhquakes,

volcanie eruption, fire ar exceptionally adverse weather conditions affecting the

implementatian of the Praject.

(bl Radioactive contaminalion, ioniting cadiation

w  Epidemic, fumine,

i) An act of war {whether declared or undeclared), invasion, armed confiict or act of
forcign enemy, blockade, embargo, military sction, ouclear blast,

ie)  Srrikes or boyeots or induzinal action or any public agitation of amy kind,

i Any event or circumstances of o noture anslogeus o oany of the lorepoing,

Palitical Event

{a)

Change in Law, other than any Tax laws, rules and regulatons, o which ihe
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provisions of Change in Law sz per the Service Agreoment cannit be applied:

it Expropriation of compiltory sequisition by any Competent Clignt of the Projector
part thereof or sy material pssees or rights of the FMS: provided the same has nol
resulted from an act or default of the FMS or such peraon;

The FMS shall mos be lable for any penelty for delay or for fatfure 1o perform
the eontrac! for reasons of frce majare such o acis of god, acts aof the public enenry
acls gf Gow, Fires, floods, epidemics, Choraniine restrictions. strives.  Freight
Embargo awd proviged that the suppdier el within Tenf 10) dave from the beginning of
deday o such account rotify the prrchaser in weiting of the couse of delav, The Cllent
shatl verify the facty and grans suchk extension, i facty fustify.

&1E TERMINATION
2I%1 The authonzed officer on hehalf of the Client may terminate e Confract if
the other party ciuses a fandarmental breach of the Contract. For this purpose, 30 days
notice 1 writing shall be served by @ither party on the other party clearly mentioning
the pirticular grounds of Breach of Contract with a copy 1o the Employer.

1.2 Fundamental breaches of Contract inclode, bt shall noc Be limited to the
fol lowing:

a1 Breach of contract by FVS

i The FMS stops work for 30days when no steppage of work 15 shown on the current
programme und the stoppage has not been certified by the auhorized officer of the
Client as per the provision of the requiremant and szope ol ihe study;

i The FMS is made bankrugt oF gaes into liguidation othér than for a reconstruction or
atnalgamation,

ie the suthorized representative of the Client gives Motice that failure to correct a
particular Defect is & fundamental breach of Contract and the FiS Gails o correet il
within a reasonable period of time determined by the authonzed representative of the
Clisn;

. The FMS does not mantein o Performance Security which is required;

v The FM3 has delayed the completion of works by the number of days for which the
maxinum amounl of liquidated damages can be paid as defined in the Contract data;

i IF the FMS, in the judgment of the Client has engaged in cormupt or fraudulent
practices in competing for or in executing the Contract.

i In case the FMS is 2 parfnership finm or any. other such legel entity having more than

one constituent, the FME shall net change its legal constitution m any manner during



bi

the subsistence of conteact. The share holding, percentoge ¢ extent of partnership or
other interest of the original constitueniz of the FMS shall not be diluted or varied
during the subsistence of Contract.

oii. The FMS shall not engage the services of amy Sub-FMS for the purposes of
discharging entire obligation under the Contract without approval of the Chent.

o I the FMS, having been given o notice in writing by the Client, fuils to rectify,
reconstruct or replace any defective work or continues the execution of work in an
iefficient, improper, un workman like monner or not in dccondance with sound
Engincering proctices or withour complying with the directions and requirements
within a peried of |13 days of the issue of said notice,

v [fthe FMS conmmits any aets of defaults with respect to conditions of contract.

Breach of contract by Client

i the authorized representative of the Client instructs the FMS to delay the progress of
warks or to temporanly stop the work and the instruction is not withdrwn within s
contineots periad of 30 days.

i the Client is mude bankrupl of goes ino liguidation other than for are construction or
amalgamation.

i A payment certified by the authorized representative of the Client is not paid by the
Client to the FMS within 60 days of the dae of cenification by the Authorized
represeniative of the Cliend.

2113 [f the Contract is termnpted the FMS shall stop work immediately, make
the Site secure and kandover all the assets of the Client under its control and leave the

Lite as per the provision of the contraci.

2iz4 Adfter e rermination of the contract under this clause, the Client shall be
at liberty to get the balance work executed through some other contractusl agency or
through departmenial means or to sbandon the balanee work aliogether or to modify the
design and scope of the work m any manner. The FMS shall have no clum against the
Client in this regard,

1115 The FMS shall oot be Hable for any penaliy for delay or for fahure 1
perform the contrect for neasons of force majeure such as acts of god. acts of the public
enemy, ncts of Gove, Fires, floods, epidemics, Quaorantine restrictions, strikes, Freight
Embirgo and provided that the supplier shall within Ten (L0} days from the beginning

of dielay on such account motify the purchaser in writing of the cause of delay, The
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.14

L4

Client shall verify the facts and grant such extension, if circumstapee Jushfy.
PAYMENT UPON TERMINATION

1.13.1 [ the Contract is terminated because of a fundamental breach of Contract by
the FMS, the authonzed representative of the Client shall issue a certifleate for the value
of the workdone less advance payments received upto the date of the ssue of ihe
certifiente, less other recoveries due imemms of the contract, less taxes due to be
deducted at source as per spplicable law and less the percentage 1o apply to the work not
completed a5 mdicated in the Contract Data, Additiona! Liguidated Damages shall not
apply. If the total amount due to the Clisnt exceeds any payment doe to the FMS the

difference shall be a debl payable w0 the Client.
1132 If the Contract is terminated because of a fundamental breach of Contract
by the Client, the Client shall issue a certificate for the value of the work done. This
work value shall take into account the cost of balance material brought by the FMS and
available at site. the reasonable cost of removal of Equipmens. repatristion of the FMS's
persoancl employed solely on the Works, and the FMS's costs of protecting and
securing the works and less advance payment received up 1o the date of the certificate,
less other recoveries due in tarms of the contract and less the taxes due to be deducted at
spurce a5 per applicable law,

2133 Mo Compersation for Alteration in or Restriction in Waorks

2134 ITat any time, after the commencement of the work the Government, for any
reasan whatsoever, does not require the whole Project / Work o part thereof to be
carried out, the authorized representative of the Client shall give notice in writing of the
fact 16 the FMS, who shall have no claim to any payment or compensaiion what so ever
on account of any profit or advantage, which he might have derived from the execution
of the work in full, but which he did not derive in consequence of the full amount of
work not having been carried out, neither shall he have any claim for compensation by
reasons of any alteration having been made in the original specifications. drawings,
designs and instructions, which shall invelve any curtailment of the wark originally

contemplated,
OBLIGATIONS OF OUTSOURCING AGENCY
Coonoral
Standard of Performance
The FMS shall perform the services and carry out their obligations hereunder
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with all due diligence, efficiency und economy, in accordunce with genemlly accepted
prefesional sandards and practices, and shall ebserve sound management practices,
and employ appropriate techaodogy and safe and effective equipment, machinery,
materials ond methods. The FMS shall at all the times support and safcguard the
Client's legitimite interes! in any dealings with the other paries,
Law governing Services

The FMS shall perform the Services in agcordance with the Applicable Law and
shall take all practicable steps to ensure that the personnel of FMS, comply with the
Applicable Law. The Client shall notify FMS in writing of the relevant local customs,
and the FMS afier such notification, respect such customes.
Conflict of Interesi

The FMS shall hodd the Client’s inferests paramounl, without any consideration
for foture works, wsd strictly avod conflict with other assignments or their own
corporaie Inkeresis.
2 FMS not fo benefil from commissions, discounts. elc.

L The payment of the FMS pursuant to clouse 1103, here of shall constitute the
FMS's only payment in connecticn with this Contract anad, the FMS shall e
pocept for s oan benelit any irade commission, discount or similar paviment in
conmection with sctivites pirsuant w this Contracior in the discharge of s
obligations hercunder, and the FMS shall use its best efforts to ensure that
Personme] involved shall not receive any such additional paymment,

i Furnhermore, the FMS shall comply with the CLIENT s applicable procuremment
guidelines for procurement of goods, works or services,

b, FM3 and affihates not o be otherwise mterested in Project
The FMS agrees that, during the term of this Conracl and ofier #s
termimation, the FMS and any entity affiliated with FMS, shall be disqualitied from
providing goods, works or services resulting from or directly related to the FMS for
the implementation of the projec,
¢ Profabinon of eanflicting activitics
The FMS shall not engage, and shall cause their Persomnel not to engage,

cither directly or indirectly, in eny business or and thelr professional activities
which would conflicr with the activities assigned o them under this Coniract.
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2.15

n

E.

Confidentiality
Excepd with the prior wrinen consent of the Client, the FMS and the Persornel
shall not at any tme communicate to any person Of enbity any confidential informaton
acquired in the course of the Services, nor shall the FMS and the Personnel make pubdic
the recotmendations formmlated in the course of or as a result of the Services.
Liability of the FV5
Sishpect to additional provisiors, if sny, set forth m the Contract, the entire and
collective lability of the selected FMS arising out of or relating to this agreement will
be to the extent of the agreed final total fee as quoted by the FMS. FMS's actions
requiring Client's prior approval
The FMS shall abtain Client's prior approval in writing before taking any of the
following sctions.
¢ Any change or addition to the Personnel listed as key professionals under the
Seope of Wark,
b Any change in equipmentmaterial in respect of make, quality or other criteria,
which the FMS fumished.
OBLIGATION OF THE CLIENT
2151 Assistance and exemptions
Clerd shall asmet the FMS and his saff for ECiling necessary Sarelory
permissions, approvals (if any) as may be required under the law for their stay al prajec
site and for providing Services as per seope of Work. Such assistance shall not be
considered a5 Client’s obligation.
2152 Access to Land
Chient warrants that FMS shall have, free of charge unimpeded access to all land
a1 Project Facility in respect of which access is required for the performance of the
Services, The Client will be responsible for any damage to such land or propeny thereon
resulting from such secess and will indemnify FMS and each Personnel in respect of
liabalty for any such damage. unless such damage & caused by default or negligenes of
FME or Personnel or anv affiliste of them,
1.153 Change in Applicable Low related to taxes and duties

I, after the date of this Comract, there is any change in the Applicable Law with

respect to taxes and duties which increases or decreases the cost incurmred by FMS ir
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2.16

performing the Services, the remunerastion and reimbursable expenses as otherwise
paynhle o the FMS under this Contract shall be incressed or decreased accordingly by

preement berwean the partizs here to.

2154 Services, facilities and property of CLIENT

Client shall make avniloble to the FMS and the Persennel, for the purpose of the
services and free of any charge, the services, facilities and property described o the
Seope of Wark, Fonn-TE.
155 Payment

The gertificate on the satisfactory performance of the service by FMS shall be
issued by an Officer authorized by the Cliest and in consideration of the services
performed by the FMS under this Contract. The Client shall make w the FMS such
payments and in such a manner as is provided in the Agreement. The payment will be
made by the Client directly to the Bank Account of the FMS towards the senvice
performed for the concemed period. The FMS is linble to pay the remunerutions of ils
deployed manpower ¢ beneficiaries m their respective bark account and submit the duly
certificd fransaction statement 1o the Client for mecessary recards.
2.15.6 Office Space

Client will only provide the office space. However, fumitire, hardware and
software infrastructure pod any other infrastrssture required shall be srranged by FMS,
157 Miscellaneons Cost

Miscellaneous Cost like AMC of equipment’s, Insurapce (project related),
Utility Bills, Liasoning Fee e, will be paid by the Client. FMS shall assist and facililate
in selection of vendors’ suppliers for the rendering the services.
2158 Basic Ufilities

Basic Utiliies fike Water and Power Supply will be provided by the Client o
FMS, however the infrastructure required for use of water and power supply shall be the
respansbility of FMS
2159 Statutory and regulatory complinnces

Procurement o renewal of statutory sod regulatery complisnces relsted 1o
Client’s assets shall be done by the Client, Client may seck advice from FM3 Tor such
procurement or renswals.

EXTENSION /| RENEWAL OF CONTRACT

2161 The exten=sion or renewal of the conmect in terms of increase i durstion of
contract or additron in scope of work, if required by the Client may be considered taking
into aceaimt the performance of the FMS, Hewever, Clieat is not bound to consider any

sipch exlensions
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2162

The extension or rencwal of the contract shall be as per the terms as spproved

b the Client.
DEFIMNITIONS

Terms which are defined herein may not necessanly have been defined in the

conditions of Contract but keep their defined meanings. Capital [nitials are used o
identify defined temms;

L18

AL

"Client” means the District Judge, Malkangiri, with whom the Selecied Bidder
signs the Agreement for the Services as per Scope of the Weork.

“Afffifate” means any corporation, firm, or other entity thal directly or indirectly
is controlled by or is under common control of ancther frm.

“Asxigmmrent” means the work that the FMS shall perform pursuant o the Service
Apreement.

“AMCT means Annual Mainténance Contract.

"CAM " Common Area Maintenance

“Capital Axser™ are core assets installed by the Client himited to Air Conditioning
Chillers, Cooling Tower, CCTV, AHUs, FCUs, HVAC Main Pancls and Siarier
Panels, Generators, Transformers, HT&LT Penels, UPS, Fire Alanm Panel, BMS
Contreller, CCTV system, Lifts, Escalators, Pumps {Fire, Water, Sewape and Adr
Conditioning), Solar Panel System, STE, RWH system and Retractable Sesting.
“Commencement Dare™ means the date on which the Service A greement will be
signed between Client and Selected Bidder:

“Contract Peried” is the period granted for undertaking Facility Manageiment
Services in the Project Facility, commencing from the Effective Date for (he
duration az defined m RFP;

“Effective Date™ means dute a3 defined in the RFP.

“Facility Management Service provider (FMSY means the selected enfity who kas
completed the agroement signing formatities with the Client far Comprehensive
Facility Management Services ar District Court Complex, Malkangin and Taluk
Count Complexes at Taluk Cour Complexes @ M.V.79, Mathili and
Kudumuluguma of Malkangiri judgeship in accordance with the ermg &
conditions of the Service Agreement.

"Facility Management Services™ means providing comprehensive  facility
management services as per scope of work defined in Form-Th.

“Mobifisation Period” means period as defined in the REP,
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i "Project Fecllin®™or “Projeer Facllity Arga" o "Fadlline Area™ means 1he
premuses a5 defined in the RFP,

s, “Reguest for Proposal” "RFF' means Roguest for Propesal for selection of agency
for providing Comprehensive Facility Mapagement Services af District Court
Comples, Malkengm and Taluk Court Complexes at MY, 79, Mathili and
Kudumulugums of Malkangiri judgeship including all related amachment(s],

amendment(s) and cormgendumy{s).

w, CSewvice Agresment” or "Contract” or “54 7 means agrecment signed betwoen
Client and Sclecied Bidder. (key clauses of Drafl Service Agreement are
menticmed in Section 2 of RFP).

va, Selectad Bidder™ shall be as defined incloose 1.7.2 of RFP.

hedule of Reqguirements

ABOUT THE FACILITY

Refer Section | of RFF and Form T-6.

FACTILITY AREA

32l The Focility Area whene services of FMS are requited shall include all
areas with-in boundary of the office premases including but not Limared 1w all butli-up
areas, basements. landscape and open spaces. Refer Annexure 1] for details of various
spaces. This document does pot intend to limit or exclude sny item in the scope of wark

that 15 1 be covered for delivering the Facily Management Services tmely and

successfully

PURFOSE

331 District Judge, Malkangin ivites sealed proposals from all eligible bidder
service provider for providing Comprehensive Facility Management Scrvices at Dustrict
Court Complex, Malkangiri and Taluk Court Complexes a1 MY.79, Mathili and
Kudumuluguma of Malkangin judgeship. The broad scope of services required as
b 0w

I. Housckeeping and Sanitation services.
1. Operation & Maintenance of oll Electrical & Mechanical Equipments.

5 Maintenance of Lawns & Gardens
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4. Pest Contral

Plegse refer Form T6 for detalled scope of work and Annexsure IT1 Tor Specification

and Location of Agsers,

Section—4; EBpecifications and Allled Technical e dails

Please refer Annexure 1T for details,

;i Te | Pro

k Bidders need 1o submit all required information with supporting docurents as per
Farm T1 to T10 and as per instractions provided in this RFP,

& If necessary, additional sheets can be sdded by the Bidcler,

iii.  Esch page of technical and qualification information shall be duly signed by the
Bidder or his authorized representative.

W Cost incired by Bidderis) in making this offer, in providing clarifications or attending
discussions, conferences, o site visits shall pot be reimbursed by the Cliens

v Incomplete bids shall be summarily rejected,

i The language for submission of application shall be English,

i The enclosed forms should be filled in completely and al| questions should be
answered. [T any particular query is not relevan, it should be replied as ‘oot applicable’

dil.  Financial data, Project'Work costs, value of works, ctc. should be given in Indian
Ruper only,

i IF the bid is made by a firm in parteership, it shall be signed by all the pariners of The
firm along with their full names and cument addresses, or by 2 partner helding the
power of atlorney for the firm for signing the application. In ssich @ case a certified
copy of the power of attomey should accompany the application. A certified copy of
the partnership decd. current address of the firm and the full namves amd current
addresses of all the parmers of the firm shall zlse aceom pany the application

1. Ifthe bid is made by 4 limited company ora limited corporation, it shall be signed by a
duly authorized person holding the power of atomey for signing the application, in

which case a cenified copy of the pawer af anorney should accompany the
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application. Such [limited wompsny or corporation will be required 1o furnish
safisfactony evidence of s existence before the contract is awarded. The infarmation
furnizhed must ke sufficient to show that the bidder s capable m all respects 1o

sueccessfully complets the envisaged work,
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FORM-TI1: COVERING LETTER

{Cin the Bidder's Letter Head)
| Locaticn,
RETEY

Ta
The District Judge, Malkangiri
AL Pt Malkangirt,

Ordishea- To4445

Sub: Selection of Agency for Comprehensive Facility Management Services at District Court
Complex, Malkangiri and Taluk Court Complexes at MV.79, Mathili and
Kudumuluguma of Malkangiri judgeship,

Drear Sir,
With reference to your Request for Proposal dated

decuments and understood their contents, herehy submit our Technical and Financial
Froposal for “Selection of Agency for providing Comprehensive Facility Management
Services ot District Court Complex, Malkangiri and Taluk Taluk Court Complexes at
MLY.7Y, Mathili and Kudumulogama of Malkangiri judgeship.”.

[ have examined all refevan

I All infermation provided in the Proposal and in the Appendices is troe and correct and

all documents accompanying such Proposal are frue copies of heir respective originals
This stutement is made for the express purpose of appointment as the Contragtor for the
atoresind Assignment,

I shall make available 1o the Client any additional information it may deem necessary or
require for supplementing or authenticating of the Propasal,

i lacknowledge the nght of the Client to reject our propesal without assigning any reasan
or otherwise and hereby waive ouwr rght 1o challenge the same on any scooum

whatsoewer,

& L cenify that in the last five years, we or any of our Associates have neither failed 1o
perform on any contract, as evidenced by imposition of a penaliy by an arbitral or
judicial Clicnt or a judicial prosouncement or ambitrtion sward against the Bidder nor
besn cxpelied from any project or comtract by &ny public Client nor have had BNy

contract terminuied by any public Client for breach on our pan.
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| declare that;

e | have examined and have no reservations o the BFP Documents, including any
Addendum isswed by the Client,

b Tdo oot have any conflict of interest in secordance with the presenptions in the

BFF Dcument;

¢ Lhave not directly or indircctly or through an agent engaged or indulged in any
corrupt pragtice, fraudulent practice, coercive practice, undesimble practice or
restrictive praciice, as defined in RFP document, in sespect of any tender or
request for proposal ssued by or any agresment entered inte with the Client or
iiny other public sector enterprise or any government Centrial or State; and
& T hereby certify that we have taken steps to ersure that in conformity with the
provisions of the RFP, no person acting for us or on our behalfwill engage in any
corrupl practice, fraudulent proctice, coercive practice, undesirable practice or
restnctive pracice.
| agree and understand that the proposal is subject to the provisions of the RFF
document. In no caseshall Vwe have any claim or nght of whatseever nature if the
Assignment = not awarded 10 mefes or our proposal is not opensed oF rejectad,

T agree to keep this offer valid for 20 (ninety) days from the Proposal Due Date specified
in the RFF Document.

Im the event of my firm being selected as the Service Provider, 1 agree to enter inte an
Agreement in sccordance with the form which shall be provided by Client. We agree
not to seek any changes in the aforesaid form and agree to abide by the same,

| agree and undertake to abide by all the terms and conditions of the RFP Dacument. In
witness thereof, Iwe suboit this Proposal wnder snd in aceordance with the terms and
conditions of the BFP Documeent.

Yours sincercly,

Authorized Signoture [In full and initials|:

Mame and Title of
Shgnatory: Name of Firm :

Address:
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FORM-TZ: INFORMATION ABOUT THE BIDDER

A. BIDDER'S ORGANISATION

I Ththe of Praject:

L State the Sttus of the Bidders Organization namely Public Limited Company / Private
Limited Company' Partnership Firm / Proprietary Firm.eic.

L Btate the following:
1 Name of Company or Firm:
B Country of incorporation:
o Registered address:
df  Year of Incorporazion;
¢ Year of commencement of business:
i Principal place of business:
g GSTIN:
it FARN:

it Brief description about the Organisation
including details of s main lines of

business:

| Details of authorized signatory of the Bidder:

8 Name;

b Dhesignation:
e)  Company:
i Adddress:



¢ Phore Noo
i Fax Moo

g E=miail address:

%, Detafls of individualis) whe will serve as the point of contact/ communication for

CLIENT within the Company

ar Mame:
b Deesignateon:
¢ Address

d Tefephong Mo

g E-mail address:

fi  Fax Mo,

& Bidders shall enclose copies of the valid EPF, ESI and Labour License & PSARA License;

T. Check list of Eligihility

Deseription

o

Required Eupjmfﬁn;
Document

Submitted| YesNa)

Technical Criterin

A | Bidder shall necessanly be
a legally valid entiey
remstered under the

Artested copy of Certificates of
Incorporatsn sl by the
respechive regstnar of frms

| Compantes Act |956/ companies or applicable
- 2013 or Proprictorship, registration certificate in case of
Partnership Firm ProprigorshipParnership Firm.

B. | Bidder should  have
undertaken similar work
for MINTTIEm one Year on
at least one eligible project
with minimum buili up
area of | 50,000 sit in [ass

3 years

Attach true copy of supporting
work arder, completion certificate
as applicable along with duly
filled Drata Sheet as per Form tdof
Section 4 Cenified from Statutory
Aadinge’Chanered Accounianl,
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The bidder should have
engaged manpower with
walid & proper Licence
from Elecinicity Licence
Bioard Oulisha,
Bhubancswar, For carmving
oul maintenance m LIFT,
DG, CCTY, AC, Water
Purifier, LAN, Biometeic,
EPABX. Fire Fighting
Equipment crc. Bidder

Copies of ELBO Licence and
OEM Anchorization Certificaie.

should have valid
authorisation certificute
msued by Original
Equipment manufacturer
{OEM],
Criteria Description Required Supporting Docoment] Submitted|Yes/No)

D. | Bidder should be Altested copies of PAN, GSTIN,
registeredd with the Labour Registration, EPFO
Income Tax, Goods and Regiztration and ESIC Registration
Services Tax and also shitll be ncceptahle.
regetered under the
labour laws, Emplovess
Provident Fund
Organization, Employees
state Insurance
Corporation.

E. | Bidder must not be under | Undertaking as per Form T5 an
any declaration of stamp paper of appropriase value
eligibility by any Client | in shape of affidavit from the
and should not be black Motary regarding Ineligibility and
listed with any of the non-blacklise
EOVETTIENnL project as on
Drate of progosal.

Financial Capability Criteria

E | Bidder should hove
achieved Minimum Annual
Average financial turmover
of not less than Es,
2.00.00,000 { Rupees Two
Crore only) for lazt five

| financial years, as on

Draly attested copy from the
statutory auditor/'chartered
accountant has to be provided
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31032024, vertifying Organizations umover

during last five financial years.

F. | Bidder, should have &
positive pet worth during
ihie previous fve financial

pears |

£ ﬂhl.‘:l:!i Ili.ut af Technical Forms

T
it

Farms No. Title Submitted(YexNo)
FORM-T1 | COVERING LETTER |
—EEHM'T: . INFORMATION AROLUIT THE BIDDER
FINANCIAL CAPACITY OF THE BIDDER
FORM-TI | POWER OF ATTORNEY
FORM.-T4 | PAST EXPERIENCE OF THE BIDDER
FORM-TS | UNDERTAKING
FORM-T6 | SCOPE OF WORK
| FORMT? | COMMITMENT FOR PROPOSED EQUIPMENTS AND
MATERIALS
FORM-TE | PROPOSED MANPOWER DEPLOYMENT PLAN
ANDSTANDARD OPERATING PROCEDURE
I'URMT*:"_ QUALITY CONTROL MECHANISM
FORMTIO | ANTI-COLLUSIOM CERTIFICATE

| understand that i case we do aol submit r1,-:1;.||.|.in¢-;|. informatiGe in Eiw:q formats

along with the supporing docemenis, Client may treat oar proposal 23 non-responsive,

Authorized Signature
AU Tl carvif Brndgals |

MName and Designntion of

Signatory: Name of the Bidder:
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A, FINAMNCIAL CAPACITY OF BIDDER
Bldder 5 ere reguived fo provide the informanion about the annnol Rinover from the similiar
service dierimg the fast (03 years as per the following prescribed formar:
{To be provided an the Bidder Letter Headf
<Nume af Bidder=

FINAMOIAL - BIDDER

pur Financial Tumover fram  Average Turnover from
5. No. Period (Last 5 Fy') the similar service in the similar service in
INER INR

1.
p 8
i
4.
5,

Certificnte from the Statutory Auditor

This 15 vy cermly that [Insert name of the Badder with detail address] has the anitual tumover

against the respective FY on account of providing similar service.

Seal and Signature of the Anditer

Authorized Signature

[In full and initals):

Name and Designation of Signatory:
Name of the Bidder:



FORM-TH: POWER OF ATTORNEY
{00n & Stamp Paper of relevant valoe)

POWER (F ATTORNEY FOR AUTHORISED SIGNATORY

Know all men by these presents, we (name and address of the

regisicred officejdo herchy constitute, appomt and authorize Mr. /s (name and  address of
residence ) who iz presently employed with us and helding the position of a8

our attomey, to do in our name and on our behall, all such acts, deeds and things necessary in
connection with or incidental to our propozal for Selectonm of Agency for providing
Comprehensive Facility Management Services at District Court Complex, Malkangiri and
Taluk Court Complexes at Motu at M.V.79 Mathili and Kudumuluguma, Malkangiri,

We hereby agree o aify all acls, deeds and things lawfully done by our sayd attomney
pursusnt to this Power of Anorney and that all acts deeds and things dore by our aforesaid aiomey

shall and shall always be deemed to have been done by us,

F secutant

Slgnature of Atterney
(Name, Title and Address of the Attorney )Attested

Executun

Noras:
| Tor b execided by the sole Bidder.

L The mode of execution of the Power of Aftorngy showld be dn accordance with the
procedure, {f any, lald dewn by the applicable law ged the charter documents of 1%
executantis) and whew if is 3o reguired the same should be under common yeal affived in

aecordaice with the required procedure.

1 Also, where required, the erecutanizfz) showld submit for verification the extract of the
charter documents and dociments such as a resolution / power of attarney in fovour of the
Persor exeoiting this Power af Artoraey for the delegation af pewer herander on behalf of
the Bidder,

4. fn case the Proposal is signed by an suthorised Divecior of the 8idder, a centiffed copy of
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the appropriate resolution / document conveying such Client meay be gnclosed in few of the
Power af Altorney,
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Newe of Ridier

FORM-T4: PAST EXPFERIENCE OF THE BIDDER

Dretails of the similar agsignrents wdertnken‘mmpleted daring the lest Five vears:

S, |Mameof | Nameof | Dateof | Dateof

Feriod | Tutal urea of the

Mo, | Project | Client | Award | completion of | of Lecarion Valwe (in | of Services
gddress  Comtract | (for both | ce | Built  [Total
and completed Up Area
contact and ongoing area | {5q
numbers ‘ '-I"ﬂildﬂl in;.q, ﬂ}
n‘.' | —
| & | | 3) i) (7 L )

NoB.: Copiey of the Woerk Orders'Conrplerion CertffTeates froun (e respective authaniles meeds to be
Surnished by the Biddder along with the technieal proposal as proof of evidence.

Mame and Designation of Signatory:

Name of the Bidder:

Autborized Signatere

{In full and imitials]:
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FORM-T 5: UNDERTAKING

Jtha the Stamp Paper of appropriete valwe fn shape of affidavid from the Notary regarding
Imeligibility af the Bidder and wow-backliseing/

wee, hereby underake that, our company has nod been Macklisted ¢ debarred by any of the

Central / Stage Government Minisiry ¢ Deparmment’ Office or by any Pablic Sector Undertaking
(PSUs) amd I'we are not black bsted by any authonty dusing the recent past.

Yisurs ginceredy,

Authorized Signature
[In full apd initials);

Name and Designation of the Signatory;
Mame of the Bidder and Address:



FORM-Té: 3COPE OF WORK
Al BROAD DESCRIPTION OF FACILITY MANAGEMENT

Al L This scope of work essentially indicates Operations & Maintenance Services peraining to
upkeep & smooth working of entire premises including equipments, building services,
infrastructure, fixtures, scesssorics, utilities services snd fumiture as per the satisfaction
aof Client,

AlLZ Operation & Maintenance for the equipments will be carmed sut a8 per bench marked
maintenance practices’ DEM (Onginal Equipment Manulaciwrer) mansals provided by
the ContractonProject Mansgement Service Provider,

A3 This scope of work broadly includes the speration, maintenance & managemeni of gencral
butkding operations as described in this contract for the Project Facility. The GMS will
be directly pesponsible for ensuring operstional service levelz and that the performance
is mel as per terms and conditions defined o this decument, FMS will be direcily
reporting to the officer authorised by the Chent, The FMS shall deploy adequste
manpower and cquipments as per the reguirement,

A1 4 This document describes the work o be carvied ouwt under the Facility Management
Services for and draws attention to certmn associated dems that ane w be completsd,
This docurment does not imtend o lima or exclude any ibem in the scoge of work that is
o be covered Tor delivering the Facility Management Services timely and successfully.

A1.5.The Broad Scope of services required as below;

I Housekeeping and Sanifation services.
1. Dperation & Muintenance of all Electrical & Mechanical Equipments.
% Maintenonee of Lawns & Gordens
& Pest Conirol
Please refer Annexure LU for details of various spaces,
A2 FACILITY MANAGEMENT SERVICES
A2 1. The scope of work for facility mansgement services 5 broadly divided e Fellowing
catégories:
w Ohperation
i Day to day unhindered running of the entire facility as per the satisfaction of the
Cliene,
i Preservation of builldng and services along the THG sets, LAN, Auwdio Visual

Systom, Wideo Confersaciog Sysiem, Wawr punfiers, Online UPS cic, Ly good
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h.

i

i

operatmg condition,

Daily/ periodic  maintenance  (Inspection, oiling and  re-lightening,
replenthments)te retain the healthy condition of equipment and prevent Tailure
through the prevention of deterioration, periodic inspection of equipment
condition diagnosis ete as deemed At by FMS afier due consaltation with OEM

Procure and store adequate stock of fuel, consumables, material, machinery and
equipments et for unhindered daily operations of the facility af its own cost,

Day 1o day repairs required in the éntire complex under the mantenance of FMS,

Maintenance

The maintenance performed on equipment that has broken down and is unusable
It 15 based on & breakdown maintznance irigger I breakdown cccers due o
defects including manufacturing defects or defect des 10 faulty erection or any
defective work, of material, it would be covered under defect liability period or
equipment warmnty period s may be applicable.

The planned maintenance which is performed while the equipment 14 still working
s a8 o reduce unexpected brenkdown, This maintenance is scheduled based on
tme (monthiy, quarterly, annually] or wsnge trggers. Actisvilies in Prevenlive
Maintenance are usually performed based on puidelines from  eguipment
suppliers/manufactures and s per the O&M manuals provided by the OEM at
time of hand over.

Al SCOPE OF WORK

Unless it is explicily restricted, the scope of work under the Contragt for Fagility

Maragement Contractor for providing facility mansgement services including operation and

maineerance of facilines constracted by the Client as implementation agency 18 as below :

L MAINTENANCE SERVICES
The FMS shall be responsible for breakdown maintenance as defined above, The FMS for
preventive maintenance chall coordinate, adminsster and certify works of Main Contractor,
Interior Contractor, Vendors, Suppliors and Manufacturers, AMC service providers for
rendering the services as per the terms & conditions stipulated in this docurnent,

The FMS shall be Liable to performi/undertako following services:

i

b

L

Preserving the project. its equipments and assats as per the satisfaction of the Client.

Day today repairs' service of the Tacilites.

AMC of all equipments procured by the Client from time to tirme. Fare all other

equipments m the project for which AMC shall be reguired, as decmed necessary by
the FMS, the same shall be procured by the FMS at their own cost for preservation of

all project cquipments.
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Keep the inventory of all spares and consumaebles required for the wnhindered
aperation and maintenance of the facility and update on weekly basis.

Prepare ist of probable spare parts, Electrical and Mechanical items, plumbing, AC
spares including chitlers, =plit wnits ¢tc and DG spares and will coordinate and
supervise for availobility of these spares for items unger AMC.

Annual Building Survey and prepare program for repairs &submmit action plan

In projeet facility area, replacement of required plumbing and sanitary works
(including fixtuses), light fixtures, chokes, starters, baollosts for common area amd
service, service rooms, sub-stations and external lights inciuding the landscaping,
amphitheatres' OAT,

I OPERATION SERVICES

The operation services under the scope of work are subdivided iuto four categories, namely

| Operation & Maintenance of all Electrical & Mechanical Equipments.
Housckeeping and Sanitation scrvices.
1. PestConral

i Mmntenance of Lawns & Gardens

1L.{1}.Operation & Maintenance of all Electrical & Mechanical Equipments

vik

The FMS shall ensure day to day unhindered running of the entire facility as per the
satisfaction of the Client,

FMS shall ensure that all complains are ettended and rectified within the time
specified ag per the service lével as required in this RFP.

The FMS shall ensure operation and upkeep of all equipments (Electrical, Mechanical,
HY AL Audio visual svstems, [T eic) inaccordance with Dperation snd maimisnance
manunls provided by Contractor! PMSP Supplier’ Vendor! Manufacturer and ensuring
safety of equipment and person using &

The FMS shall ansure that day 10 doy basis works such a8 removing chokuge of
drainage pipes, manholes, reswreation of waer supply, repairs o faulty switches,
watering of plants, lown mowing, hedge cuting, sweeping ol leal falls etc are auended
undar day o day service facilities,

The EMS will ensure that all flters, belts, fastencrs, fixtures, lubricants and other
rautine items are installed and are working properly,

The FMS shall operate all equipment’s fittings and fixtures {electrical! mechanical!
plumbing etc) on regular basis and ensure the smooth funciioning of the erea,

The FMS shall menitor snd maintain the ambienl mom parameters (temperidure,
humidity, noise level, required light levels etc) for different components like compuier
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and audio-visusl equipmen/ aress like Server Room, Virtual Court, VWDC, Record
Koom, Malkhana as specified in the CEM manual carefully, at all timos throug o
the contract perind. Any damage done 1o the exhibits’ anefacr’ efuipments due o
non-maintenance of required ambient room parameters will be the respansibility of
FMS and shall make good the damaged exhibit’ artefacts equipment oic at his own
ot

IL(Z).Housekeoping,
1I{2.1) Cleaning Services
The FMS ghall

Wi

Perfoem routine cleaning of the internal and extemal aredas to meet the required service
standard

Cleanliness of all common spaces and space inside the location within Project Facility,
Perform ¢leaning and upkeep of exhibits and artifacts, 1T & AV equipment’s in the
project facility as per the directions in Manuals / a5 per directions of representative of
Client,

Perform periodic cleaning of glass facades, structure st entrance plaza, external
claddings ete. at all beights {intemally and extemally)

Additional housekeeping services as and when required by Client

Deploy equipment’s for cleaning and shall be responsible for maintaining these at all
time. All costs for purchase/repair/spares! maintenance ete. for these eguipment's will
be bome by FMS,

Responsible for the safekeeping of these aquipment™s at the propect facility and shall
ot take out these cquipment's any time during the term of contract ather than for
repairs. In cuse sych repairs ke more than g week, FME shall arrange o provide
alternale equipment for the Praogect Fagility.

Adopt o progctive approach to the delivery of this Service. Asg such, they are requined
W report immediately any defects, deterioration, or damage 1o the property al Project
Facility as soon as they become aware of sich defoces i the course of their dutics
urder this Contract,

Dusting | cleaning of all furnipre, sills, counters, screens, blinds & curtains, light
firtings, signage, doors, door frumes, fittings and glass pans e, to remave debris
stins, cobwebs and marks,

Stairs including treads, risers, sesing, banisters, balustrades, handrails, ledges and
protective wire guards where present must be free from dust, debris, stains and marks
Polishing/ vacuum cleaning/ cleaning of floors, carpets, carpet tles, mats and mat
wells and ensure the same must be fee from grit. dust and debris with no apparens
sains. They must be clean and dry. All carpeted areas are ro he cleancd by the
manutactures recommended methods and recommended intervals,
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Clean all water tanks and disinlicls specially before sam of rainy season and as
instrected by Client.

Regular cleanmg of storm water drain, manholes, sewage lines ete, for removal of any
blockages.

Entrances, servics arcas, parking areas, paving, paths, rosds, grounds amphitheatres,
courtyard sand, outside premises must be mainiained so that no graffiti, debris, litter
cigarette erds, dirt or spillages are apparent aficr clezning.

Server Room, Control Room etc. must be free from dust, static efectricity and be lefi

clinically clean.

Sticky substances like chewing gum shall be removed before any cleaning procedure is
carried out using an appropriste clesnmg techmgue and chewing gum remover.

Care is 10 be exercised when staffvisitors are 2iill on the premizes. Wet floors should
be glgn- posted. Trailing cables and open sockets shoukd be made safe.

Al cleaning methods used must be of o sufficient quakity 10 meet these standards and
B mainliin any guaraniees on the Moor covering.

Stainless steel surfaces must be treated with an appropriate cleaning and polishing
agent

Work shall be executed in such a mannes as to cause no inconventence o Clients and
their regular operation.

Thoroughly cleaning of all landings, ramps, stmrwells, fire exits, sleps, enirances,
porches, porticos, balconies, external ight Btlings ete,

Wiping of all ledges and surfaces with a natural detergent and cloth, spot clean and
remove all obvious stains. All should be free from dust and stains,

Cleaning of pavements entire prémises maintain a dus? frec envimonment.

Thi house-kecping service 1o be provided in the building will include maintenance
by keeping the entire areas mentioned above in fotally clean, dust free and hygienic
conditions. Particular care shall bataken 1o ensure that all the Moor, walls, ceilings,
windows, doors, amd oiher ereas are mainmined in hygienic & mmaculately clean
condition,

Sweeping all the floor areas, including damp mopping of areas such as files.
sizircases elevator floors, side walls & entrance areas. Floors shall be free of dir,
mud, fostprints, liquid spills & other debris. During inclement weather conditions the
frequency may be higher than once per day. When completed the floors shall have
uni form appearance with no streaks, smears, swirl marks, detergents, residues or any
evidence of rematning dirt of standing water. Alter sweeping all the tiles floors, area
st be sepubbed clean.

Mechanical sweeping equipment shall be used for sweeping of compounds daily.
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Wet Floor scrubling machine for granise / marble floors in the mbernal lobbics
should be used weekly.

Jet pressure machine for cleaning of the compounds‘car parks shall be used weekly,
Mechanical sweeping equipment shall be ised for sweeping of compounds daily,

The Service Provider shall manage colleciion, screening’ segregation of dry and wet
garbage in the carmarked area and efficient ransport and disposal of the garbage in
the disposal area. The work should be carried out in an eco-friendly manner. The
service provider shall arrange for required resources, including manpower,
machinery, disposal bugs, bins ete. And shall also ensure that the garbage collection

and disposal work do not adversely affect the surmoundings or persoanel deputed for
the waork,

IL{2:2)Cleaning of Todlets

L

All sanitary ware inchuding sinks, wash hand busins, W bowls, seats, covers, hinges,
tops, undersides, rims, taps, overflows, autlets, chains, plugs, wrnals, brushes, wilet soll
hoiders, tied surfaces, splash backs, and vanity units must be free from scum. grease,
hair, scale, dusi, soil, spillages and removable stains, Tn addition, the surfaces shosld
be disinfected

Floors should be cleaned o the same standard as other building floors. In addition
there should be no evidence of scum, grease, lair, and scale and the floors must be
d=infected.

Soap dispensers must be filled, operating correctly with clean nozzles. the exernal
surfaces must be clean dry and fres fiom smears.

Al toilets should be kepe fully stocked with supplies and sheuld be made gvailable at
all times.

Dispenisers must be clean, dry and free from dust, marks and smears with clean towels
fitted. Haot air dryers must be ¢lean, dry and free from dust, marks and smears

TL{23)Waste Management

=i

Bins must be emptied. cleaned and dried in side and out, bin-lingrs replaced where
necessary and placed in their original locations. Liners must be used at all times.

FMS shall Collect the garbage from the garbage collection point and segregate the
waste in recyclable and non-recyelable type and shall ensure proper dusposal of wasie
oulside the premises as per the standards and directions provided by Compeient Cliert
FMS shall be responsible for arranging the transpart and in consultation with Client,
shall identify the area/frequency for garbage disposal. Proper vwaste disposal system
shall be adopted and collection points shall be defined.




fi  Waste managemnent methodology shall comply with the guidehines as laid down in
applicable Waste Management Rules of Ceniral / State Government and Local
Authorities.
T1{3}Pest Contral

The FMS shall be responsible for ensuring the disinfectanis, nsecticides and pesticides
used for rendering the services shall be safe, having low toxic levels, duly spproved by
WHO and Central Insecnicide Board,
i Disinfestation Treatment:

Pest Coverad: Ants, cockroaches, silverfish, spiders, bugs, crickels, fermites efc,

The FMS shall take the fellowing control measures:

i Insensivelextensive spray with oll/'water besed chemicals,

b Frequency—Formightly or as per Client schedule and need base.
i,  Hodent Control:

Pest Covered: Domeste/Field Rodents,
The Fi&S shall take the following conlrod measares;
¢ Baiting with anti-coagulantrodenticide’ asphyxiates type chemicals,
b Traping with lures.
¢ Eliminating ruts'mice with glue maps.
¢ Frequency-Monthly or as per Client schedule and need base.
it.  Fly Cortrol:
The FMS shall ke the following measurcs:
«  Henitation
i {Chemical control
¢  Frequency-Monthly or as per Client schedule and need base.
& Mosguito Centrol:
The treatment will be camied out all over the premises and surrounding arcas mside
and owside, The FMS shall toke the following control measures:
o Pesidual Spot Spraving
i Fozging Operations
< Mist Blowing
£ Frequency-Formightly or as per Client schedule and need base.
ILi4)Maintenance of Lawas &Gardens
The FMS shall he responsible for ensaring proper maintenance and upkeep of




all horticulture works like lawns & gardens. Adequate equipment shall be procured by
FMS including pross cufting machine and other tools required for mainenance of
horticulture areas as insiructed by the client from time to time.

I MANAGEMENT SERVICES
The FMS shall be responsible for inegrated facility management of the Facility Asea and

managing the following aspects for ensuring proper operation and maintenance of the

facilities in the pramises.

ik

M

witi

qiL

LL

Provide requited assistance 10 the Client during transition period of handover — takeaver
of the Praject Facility from the main contracior including bui not limited o providing
asaistance in snagging, de-snagging, testing and commissiomng of equipments ete,

Take cwnership of all the services as described in scope of work and will work as an
independent unit.

Coordination with all the stakeholders of the Client, centractors, consultants and other
BpEncies,

Maintenance of Reports, Log Books eic. For Operation and Maintenance of varous
syEems & equipments, Maintenance of equipment history.

Assist the Client in payment of all utility bills,

Frepare a preventive maintenance plan for all equipment/fittings & fixtures, Ensuring
100%: complinnee.

Coordinase with third party for conducting coquipment audit, fire audit as and when
required by Client.

It is the respensibility of the FMS 1o ensure highest level of up tme and refizbility of alf
equipment is maintained at siie,

Prepare and follow Standard Operating procedures for smooth functioning of 1he
maiMenance services, within 30 (thirty) days of commencemens of agreement.

FMS shall distribute its manpawer properly so that the facility MANAZeTRENE Services can
be provided from 06.00 AM tp to 0300 PM. Withour any break. Batch wise manpiover
shift methed may be adopeed fior that.

Brief the representative on maintenance and operational proceedings on day to day

basis,
Liztson with local, siate authorities, and'er private igencies related 1o the facilicy.
Provide support and guidance 1o the Client in all mallers as requested.

The FMS, within its staff shall provida persoms: who are tmined in firsi-aid paramedics



to coordinate with Wellness Centre! First Aid Boom in case of emergency.

w  The FMS shall report to a Modal Officer appointed by Client for management services

as and when required.

T | P emplaint Management
FMS shall create complamnt kiesk with designated senior official of FMS managing
the same with adequate infrastructire for time bound complaint management, Such
facility shall be emsily approachable and adequate signage should be provided to guide

end-users 1o the complaint kiogk.

The following are defined SLA times for responding the closure of complaints by
EMS and basged on standards these present guidelines and may be changed by Client from

Lirmie By Litne:.

Descripticn of Service Required Report Carmplaint

Complainis Closure Tims
For Minoe Defects Frapacarmeniiwilhow sny replacemant by FIM5 Imerediately | 20rs

For Major Dufcs
hem ayalistlalocally | Fectficat) | by &% NCiEs | Immediately | 1 wesk

[main conbractor! interiar contracton’ vendorg’ |

e avaiable manufacturesuppliet 2bws & week
dornesticalty 1

NLi2)5ervice Level Operations Management

A, Draily services:
(e premise wirst be ready for uve by 09.00 AM, overpday & by 06,30 AM. durfug morming cour)

8l Service Level Reguirement Min. Pen

N Requirem plis [ aliy

L ent Rate|
Limit | INE}

1 | Rowize hoasekeeping mc. cleaning serviees a3 per the scope of work] of all

the premises in the project facility {excluding hoensed spades). 2 Times/Day| 1 Day | 00Ty

Dwring any specinl events'éxhihitions in the project facility the housekeening
{sweeping, wel mopping. dusting ete b of all the premises in connecied 4 Times/Day| | Day | 500/Duy
amenities where the event/exiubition is organized.

(2]

1 | Cleaning of Tadlets as per defined scope of work. 4 TimesTiay| | Dy | 300 Dy

4 | Cleeming of Chamber Todlets should be completed before 10 A M during Day | I Time/Day | | Dy 300 Dey
Courtand before 7 A M dering Morning Coun

+F)




Cleaning of dusthins waste in sand dispesing 1he same wp 1o the main
container or parbage collection pin,

2 Times/ !ﬂ:lrrpm] 100Dy
[y sy

Cerllecting of garbage from the garbage collection painl. Thencafter,
segregution of waste & disposing off the seme outside the premises 2 per
applicable guidelines'rules of the local Client,

Should be completed hefare 9:30 AV everyday,

OnceDay |Compul| 100055y
sory

Dusting/cleatmng m the prigect facilingexcluding licensed spacesiof all
furniture,sills,counters serecns, lindsdecurtains, light fittings, signage,
doors, doorframes, fitlings and plass pans, A Y equipment, work
stations abong with computers and their accessories like priters,
monitors, kevboards, fax maching amd photocopices eie, sclenhone
insEramen| gk,

I TimesDiy| | Day | S00Day

Cleaning of windows from inside& outside in office, passages and
corridors and all glass facade ouside all around the buildieg on
ground floer.

SOTY

Sweeping, wel mopping, dusting of stasrsfinchuding terrmce &pgreund o
basements), Extemal Stain, Exhibis & Artifacts, Drive way and
campound area,

OnceDuy [Compul| 1004y
0Ty

Cleaning and uplceep of all parking , service, basersent and maintenance

aea

CnceDay | Iday | 1000y

E. Regular Maintenance Services

Serviee Level Requiremest Minimum

Mo, Requirenmen

Men
Complinn

Penalty |
Hate
(%K)

Cleaning of extermal surface Including glass e & month
facade, external building surface, siruciere at

Entrance plaza a1 all heights.

5

e Limit |

| Dy

00Dy

Shampoo Cleaning of all carpets, sofas, chais. As per
Manufncsurer
recoimmended

Methods and inservals

OVERHEAD WATER TANKS, U G TANKS & WATER SUPPLY

L1 | Cleaningand disinfection of all water tanks, Omee a manlh

| Day

| 100000y |
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1 | Clearing of walls, dab, raf from inside ol Cince 8 month Z Davs | HO0V Dy
Remioval of dlgse, waste partiches ec
3| Mainenane: of submensible pumps Onee a manth 3 Days 20.000/1 5
Drays
4 | Chemical treammiend of water for Purification In Abemate Ty 4 Days SO0 ey
BRAIN ANDSEWAGE SYSTEM
|| Cleaning af Drsin properly inchuing removing | Time/Week | Day 10,000NDey |
| of mad, soil ete,
2| Reguler sainensnce of drain covers inchuding | Tinve! Week 1 Dy 40 (K Doy
Replacement if fousd danmged
PEST CONTROL
| | Desigfesisions reatrment | time Fortnaghe | Diay R CKKL Ty
1 | Rodent control | EiemeMlantb | Day [, 0ivon
1 | Fly controd Repested nos-
4 | Mesquite | I time/Formight I Day compliance |
OTHERS
1 | Repair & memienance of samitary finnmes Oin alternate days Compulsory 300 Dy
2 | Removal and replacenent of damnged sanitmry Imediate Compulsory As per
Fixtures & lavatonss, if requarnd twice the
% | Elecirie fixmres maintenance ar replacemsest il Immediats Compulsory | market gale
Fouisd thelt oe damaged by non-socisl elements of damaged’
all complede as per direction of engineering | thefi fisture
chirge or 3, (0
' Dhary
| | whichevers
| haggher
4 | Cleaning of all Iangs, sreet light poks, railog . Cin aliermate deys 4D Ty
Lamps, footlights, ballards hmps, fans, tabe I
lights, CFLs, hamger lamps 21
5 | Dwinking water for installed area Twice a day Compulsory 300 Day
6 | Regular mamienance of plimbing fixnres Ont dlernate days Imek T Day
HORTICULTURE WORK
|| Manus| warering | Time' Dey Compulsory 1008 Ty
| 2 | Removd of unwanted grass, damaged grass, | Whenever Requeedito Compubory | O D
Remuval of beeken branches and shrubs | Be done mmediately)

PATHWAY




water.

Remaoval of vater by manually-stacked e Evervday before I Day SO0 Dy

Dpening Bime

Cleanmg of pathway areas=removing of afl Un Alwermate Days 2Dy 20,100 W ek
wastage, polythene, garhage, weeds, dust
debris, leaf, polythene, parch eic. collsction

| Remonal & sransponation gpio desred poinl,

I11i3)Reparting

The FMS shall establisha M [ S system for reporting. The FMS shall submit the
following reports within the stipulated time to the Authorized Officer of the Client :

[

i

[

Initial Review Report;

Monthly Reparts;

Deplovment Report; and

Attendance Repons

Statutory Compliance Intimation Repor

The MIS repont shall cover the following aspects;

b

i,

Consumption of stock of consumatiles

Compliance of preventive maintenince plan

Resourced employment report{manpower, equipment)

Fxpenze report{committed and invioiced AT

Status of perindic nctivities as described under stape of work for operaiion
&maintenance

Fecility inspection: The FMS shall conduct regular comprehensive facility
inspection and perform asy additional omes thas will maintain/ eshance the
fdppearance, operation, and safety aspects of all the facility as approved by
Client. The FMS shall indicate frequency of inspection covering all premises,
Complaint management CEpOITie

MIS on procurement, statutory payments & on any other invoices processed by
the Client

FMS shall submit the proforma and farmat and the same shall be approved by
Authorized Officer of the Client

Any ather reportcompliance certificates as needed from time to time:

0



A4 MANPOWER

Ad.l The FMS shall have the following minimum manpower to efficiently and effectively
manage ol the project oatons e Districl Coort Complex, Malkangirl and Taluk
Court Complexes at Motw at MV.79, Mathili and Kudumuluguma, Malkangiri.

5. Deserption | Dismict Court, | Ol Court, Cival Coury, | Civil Dot | Total
Mafkangiri Mo &t Mathih Kudumuluguma Margower
M. 79 | Required

L | FM5 Maragrer |

A)Orperation asd Maintenance of Electrical & Mechanical Equipments

| | Supervisce |

=&

Elestrsian’ |
Wireman'

D Dperwion

V| Helper

ByHomse Keeping and Sanitation Servives

I | Supersor

2 | Hiuseheepers! |
Sweepers/

Cleaners

%

DMainienamee of Lawns & Gardens

| |I Boptriasar

1
1 | Gardener

3 | Helper
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Ad4.2 Above s the minimom manpawer requirement by the Client

FMS shall provide the above minimum manpovwer 1o efficiently and effectively
mianage the facility. However, FMS shal] be respansible 10 maintsin the service levels as
Tequired and shall be Kable 1o deplov additional maNpower a8 per the requirement
ful fill the scope of wedk for the FMS services ai it's VT 08,

Muanpower related to various services are also required to be deploved as per

TEquirement al sibe,

The tentative duration of working ours'operational howrs of memorial will be 8 hours,
subtject to finalization ol timings by the client o be conveyed a1 the time of signing of

BETREITIEAL.

iv. Police verification of the

manpower deployed by the FMS contracior should be

complete and client can sk to share the information with the many fime, if required.

v State minimum wages will be applicable for manpewer deployment.

W Dishursing Client will verify o specific percent (at least 2%) abour the status o
deposit of EPF and ESt information of the deploved manpower every month o

Fdwdom basiy,

AR DEDUCTION FOR NON-PERFORMANCE

Subject 10 the terms and eonditions mentioned in the Contracl, any deficiency by
the FMS i the perfirmunce of i1 delivery obligations, shall render him liable 1o any or all

of the following penaltics

Description Expecied Minimum  Deduction recovery to
for Obligation! beaffectod in the
upkeep monthly hifl

Short fall in deployment of minimim 1007 100%% ¥ of the monshy bill
ranpower described in the apreement

Short fall in  deployment of 9
minimum machinery/tools described 0011006 | 3% ofthe monhly bin
in the agreement

Minor Defects : ;
PR As per the prescribed [ oL 1% of the monghly bill
Major defecis A perthe preseribed 1R aEhg % of the monthly il
standard

Heusekesping works as per Agreement 10085 ¥5% [%4 of the monthly bill |

T2



In case of repetitive instances of non-performance regularly, the Client may take necessary

action for fermination of Contract and forfieiture of Performance Bank Guarantee after issuing a

maximum of | month notice.
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FORM-TT: COMMITMENT FOR FROPOSED EQUIPMENTS AND MATERIALS

I List of Proposed Equipment:

{
5l Equipment Requirement | Specification | Capacity Present | Remarks —|
o eomdition
= 2 3 4 5 i 7
L I i
2. Proposed list of Materials’' Consumables to be s
|
&l Name of eonsumable proposed {with details Emake) | Litlisatizn
Xo Consumable Ma Per Day | Per Week | Per
| Manth
|
|
Nore;

f,

P

Al the equipment and consumabies are considered in costing fiw financial bd needs 1o
be reported heve

The bidder shall procure Dievel/ Lubricanis? Ol to be wsed in_for any kind of machinery
installed at the faciliny like in subsiation. D6 ser ard ather equipment and the same will
e paid as per actiel on production & bills! consumprion details ete by the Bidder to the
Chiemi.

The Bidder shall procyre all related conssomaby e leke toiletries, spares, fastenery’ fixiures
requived (i anv), howsekeeping consumables ete: and the eonr o the sawe steail be bormg

f the Bidlder,

Yours gincerely,

Antharized
Signature [In full

and initials]

Name and Designation of the Signutory:
Mame of the Biddor and Address:
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FORM-TS: PROPOSED TECHNICAL MANPOWER DEFLOYMENT PLAN AND
STANDARD OPERATING PROCEDURE
FOR THE REQUIRED S3ERVICE

Jin this form ar e Sidder shall sufandt thelr proposed work ploen end srcndarvd aperaling procedure for
dhe required gervices within 3 -4 pagesf

Yours singerely,

Authoriced
Sienature |In full

and initials|

MName and Designation of the Signatory:
Mame of the Bidder and Address:
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FORM-T%: QUALITY CONTROL MECHANISM

i this fovmar, the bidder shatl provide @ brief weire sipon the propoved gual
mechanism for the required services within i-2 pages]

Authorized

i cottie

Slgnature [In full
and initials]

Name and Designation of the Signatory:
Name of the Bidder and Address:

7h



FORM-TI0-ANTI-COLLUSION CERTIFICATE
S letver hoao of Bidder)

|, We cerlify that this Proposal 15 made in good faith and that we have not fixed or adjusted the
amount of the Proposal by, or under, or m accordince with any agresment of agrangement
with any other person. We also certify that we have not and we undertake that we will pet,
before the award of any contract for the work:

it (&) Communicate 1 any person other than the Clientor person duly aurhorized by it in
that hehalf the amount of approximate amount of the Proposal, or Proposed
Proposal, except where the disclosure, in confidence, of the approximate amount of
the Proposal was necessary to obtain premium guotations required for the
preparation of the Proposal
(biEnter intoe any agreement or arrangement with any person that they shall refrain from
hidding, they shall withdraw any Proposal once offered o vary the amount of uny
Proposal to be submitted,

i Pay. give or offer to pay or give any sum of money or other valuable Considerations
directly or indirsctly to any person for doing or having done or having caused to be done
in relation to any other Proposal or preposed Proposal for the work, any act or thing of
the sort described at{ii(a} of (i fbabove.

We further certify that the prnciples described in paragraphsl {i)andiiniabeve have been or
will be, brought to the attention of all sub-contraciors, suppliers and asociated companies
providing services or material connected with the Proposal and any contract entered intge with
such sub-contractors, suppliers, or associated companies  will be made on the basis of
compliance with the above principles by all parties,

1 We are not part of any “Anti-competitive practice” such as collusion, bid mgging or anti-
competitive armangement, or any other practice coming under the purview of The Comtpetition
ACL 2002 us amended from time 1o time, between two or more bidders. with or without the
knowledge of the Procuring Entity (Client), that may impair the transparency, fimess and the
progress of the procurement process or to establish bid prices a1 anificial, non-competitive
bevels,

+ T this certificate. the word "person” includes any persons or any body or association,

corporate or unmesrporated; "any agresment or arangement” includes any transaction, formal

ar informal and whether legally binding or not; and "the work" means the work in relation to
which this Proposal is made,

Dated s o omv s o DY O i ipananiman e N

N of the Bidder

7




Signature

RPN s s bt

designated
Date

afl

the

designated
Name of the
of
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Section 6; ancial Pro

FORM F 1: FINANCIAL PROPOSAL SUBMISSION FORM
{3 the letter head of the Biader)
[Location, Thate]

[To be Mentioned]

Mamie of the Designated Officer
Complete Address of the Tender luviting Client

Sub: Selection of Ageney for providing Comprehensive Facility Management Services af
Distriet Court Complex, Malkangirl and Taluk Court Complexes at Mote at M.V.79,
Mathili and Kudumulugums, Malkangiri

Dear Sar,

'We, the undersigned, |s pleased to provide our firancinl offer for previding
Comprehensive Facility Management Services at District Court Complex, Malkangiri and
Taluk Court Complexes at Moty at MV.79, Mathili and kudumulugnma, Malkangiri in
accordance to your Request for Proposal No. Dated and

our Techinical Proposal
Having gone through the RFP amd having fully understood the scope of work for the

capboned assgnment as sel ¢ul in the RFP; we arc pleased 1o quote the following lumgp sum fees

{exclusive of applicable taxes) for the proposed service for the 15hvear as:

EI_. ?'I:u- Name of the Court Complex Qusted Price Dhetails Remarks

1 | District Court Complex, Mulkengiti

2 | Civil Court Complex Motu at M.V,79

1 | Civil Court Complex, Mathili

4 | Civil Court Complex, Kudummuluguma

Taral

In Figures

In Wards

i)




Nare
£ Taewilf be paid af per prevailing appficable rases,
Y AN pavments to the service provider will be subjecrad fo deditction af faxes af sowree ax eE
dpplicable lnwy,

Dur Financial Bid shall he birding upen us subject 1o the modifications resulling from contract
NegOtiations, wp to expiration of the vahdiy peniod of the Bad,

We undersiand vou are not bound 1o accepltany Bid vou receive,

Yours sincercly,

Authorized Signature
[in fisll swnel initiats]

Mame and Designation of Signatory:
Name of Bidder:
Complete Address:



FORM F2: FINANCIAL BID

1 Trem Deseription Unit Financial Bid
ik {1 Ry first vear of
the contract

| | Outsourcing Agency | Services to be provided as | Lump sum
at [Insert Mame of | per the defined scope and
the Oifice /Locaion] | terms and conditions of the
REFP

1 | Goods & Services Tax(GST) as applicable

(Total{1+2}

i Financial bid wonld mean Annnal Comprehenstve Factlity Management Cost fir st
vear fas provided hyr the hidder te SNo: | in the above table) payable to Feellity
Mianagemen Service Provider (FMS). Condittonal price bid will be anr-righths refected,

: Eaealation on Annual Comprehensive Faciline Masagemen Cost would be applicalie as
perclanse 1103 of RFF,

1 FMS wili not be peid any ether costr apart frum e above service.

o This RFP is jJor providing ouwtsourcing services az per the Service Level Requiremerts.
The manpawer indicated by the Clieat in this REF s minimumy required mdaponer,
kawever the hidder s expected to evaluate cost of all services, manpower, overheads,
equipment and consumables fexcept fuell ete, reguired jor providing the services as per
the scope of work defined in the RFP and provide o hump-swm quote in the finaneral bid,

§  BidderwilibeshortlistedaspercriteriamentionedinClaused 7.1 Bidder  thall  read  the
condittons very carcfidly, The financial bids would be ranked! campared as per fhe
guoted amount exelusive of GST,

Authorized
Signature [In full
and |nitials|

Name and Designation of Signutory:

Name of the Bidder:
Aaldpess:
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FORM F3: DETAIL BREAK UP FOR THE FINANCIAL OFFER

Maine and Designation of Slgmatery;
Mame of the Bidder:
Address:

For One Year
Unit Price Total Total
51 Deseription of Ttem Ouantity (Per Price (Por el
No | : menth (Forl
(Nej Inclusive ofal] | Y¢ar) (In year)
Statutory dues) | INR) (I INR)
iIn INR)
I | Remunerstion of Manpower
& | Sepervisory Staff
Electncian' Wireman/DG
b. Oiperator
Housekeepers'Sweepers/
| Cleaners
d | Pest Control Technician
e | Crardenor
L | Any other staff (please specifiy) |
3 Charges towards hiring of
" | Equipments and Consumables
Lasmp sum
+ | Other Expenses {P1. Specify]
Total Cost{Rs.)
In Words
Authorize
Signature |In full
and initial]



Sedtion—7; "o ract

CONTRACT

Engagement of Ageney for praviding Comprehensive Facility Management Services at Dvistrict
Court Complex, Malkangiri and Talek Court Complexes at Motu at M.V.79, Mathili and
Kudumuluguma, Malkangiri

BETWEEN
THE MSTRICT JUDHGE,
MALKANGIRI

ATPOVDIST-MALEANGIRI,
ODISHA-THIMS

AND

[Comprehensive Facilities Vianagement Service
Provider]
.

Jon Simmp Paper]

B3



ORN ME

This CONTRACT is made en the P between, the  Distriet Junlge,
Mulkangiri represented through the Registrar, Civil Courts, Malkangiri (hereinafter callad as
the *Client™) which expression shall where the contest so requires or admits shall sl inchude it
SUCCessors o assigns of the one part
AND
Segistered under with its principal place
of business ar_ (hereinafter called the “Comprehensive
Facillties Management Service Provider™ of the 2ndpgre tepresented by

v which expression where the comtext so requires or admits shall

wlso include its successors or assigns of the ather part
WHEREAS
(the Principal ) issued RFP vide Letter No,_ Dated

te Comprehensive Facilities Service Provider far execution of Compwehensive

racility Managemens Services af Districs 03 ourt Comnplex, Malkangiri and Taluk Court Campleves
at Moty ar M V.70, Marhili and Keredumaelugrmi, Malkangeri and the Comprehensive Facilities
Management Service Provider offered ite willingness 10 execute the work as per lerms and
condition of agreement vide it's Letier No. Dated

AND

WHEREAS above staed offer ang Willingoess conveyel under Eetter _ dated

By the Comprehensive Facilities Mianagement Service
Prowider has been duly accepred by the Client vide ifs Letter Na. __tlated
_for execution and completion of facility related services

subject w0 the fulffiment of the lerms and conditions.
NOW, THIS AGREEMENT WITNESSES AS FOLLOWS.
1. Scope of Work:

The Comprehensive Facilities Management Service Provider shall engage efficient and
expenenced parsonnel to render the required service of Comprebersive Facility Managemen
Services a1 District Court Complex, Malkangiri and Taluk Coust Complexes at Motu at M. V.79,
Mathili and Kudumuluguma, Malkangiri as described in Annexare-A,

L Agreement Porlod:
This Agreement shall remain valid for a penod of 2{two) years effective from the
= L __(hath days inelusive),

B



3 Contrsct Valoe:

i

L

The toral contract value is [in words] only per Year for the period of

contract except GST {as applicabls] ete. penaining to the Comprebemsive Facility
Management Services at Districy Courr Complex, Maltangiri and Taluk Court Complexes
af Maiu at M.V, 79, Mathili and Kudumuluguma, Malkangir as per the approved scope of
work at Annexure-A. The list of Equipment to be used o render the service is at Annexure-
B, In case of increase in mindmum wages of labour by Govermment of Odisha, the basic
differentinl cost of mimimwem wages for Unskilled, semiskilled and high skilled Tabour
together with ancillary implication like EPF, ESI etc.. will be paid exira.

Mo other terms and condiftons put forth by Comprehensive Facilities Managensent Service
Provider shall be considercd for accepted during the contract period. However, the above
terms of payment against the claimed bills shell be subject o deduction of Nen-
performance as per Clause 2.14.1 along with A 5.1 stipulations of the RFF and the client is
not bound 10 make the monthly bill within the stipalated deadline of payment on claimed
monthiy bill.

4, Termsof Pavmenl:

Al

bi

The Mistrict Judge, Malkangin will make payment on the basis of monthly bills furniched
by the Comprehensive Facilities Management Serviee Provider duly certified by
Designated Officer for the purpose by first week of subsequent month for the BETVICES
rendered for the previous momth and payments will be made by the Client within 10 (Ten)
ditvs from the date of submission of bills. However, the above payment shall be subject to
deduction of No-performance ss per the prevailing conditions of the RFF and the Client is
not bound to make the monthly bill within the stipulated deadiine of payment on claimed
monthly bill,

Security Deposit
The Comprehensive Facilities Management Service Provider shall have to deposit an

amount of @ 03% of the Annual contract vahue in shape of Performance Bank Cuarantee
in favour of Registrar, Civil Courts. Malkangiri, This will be treated as Security Deposit and
shall be refunded after successful completion of the contract. 1t shall pot carry any imteresl,

Schedule for (he Service:

The schedule for the gervice will be provided by the Comprehensive Facilities Management

Service Provider as per the agreed tgrms and conditions between the parties, The

Comprehensive Facilities Management Service Provider shall deploy number of persannel for

currying out the services as described in Anneaure-C.

o Authorized Representabive:

Any notice of intimation by either party o the other pursuant to this Agreement shall be
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7. Risk

]

d|

signed by an Authorized Representative of the party giving such notice.
The Comprebensive Facilities Management Service Provider shall CaTTY oul Instructions
and act upon any guidelines issed in pursuance of the Agreement, if and only if they are
given ! signed by an Authorzed Representative of Client, whose sames will be intimated
by the said Client.

B ibilify;
The Comprehensive Facilities Management Service Provider shall withaut limiting to it
obligations and responsibilities will ensure and keep insured it's personnel so deployed at
Disirict Court Compler, Malkangirt & Taluk Court Complexes at M ¥ 72, Markili and
Kudumidugume of Malkangivi Judgeship against all abilities for denth and  injury
whatsoever on account of any accident in fhe course of performing the Operation &
Mainterance sarvices. The client will nat be responsible and be held liable for iny such
death injury or accident 'to the employees' and any other personnel deployed by the
Comprehensive Facilities Management Service Provider. In the event the client iz made
liable 1o pay any damage or compensation in respect of such employees the Comprehensive
Fucilities Management Service Provider shall reimburse such damages or compensation on
demand.
The Comprehensive Facilities Management Service Provider shall comply all the
provizions of prevailing Labour Laws during execution of work. The personnel deployed
shall be morally pood and physically healthy 1o carmy out the asgi gnivends to the satisfaction
of the clignt.
The Comprehensive Facilities Management Service Provider shall prowide qualified
uniformed sff to perform the services. The employees of Comprehensive Facilities
Management Service Provider entering the premises of the client shall have proper uniform
& budges for Identification and shall display identity proaf on their person in course of
duty hour,
The Comprehensive Facilities Mansgement Service Provider shall conduct penodic general
medical checkup of its empluyees at 115 own cost, In the event of any of the staff is found to
be suffering from any communicahle disease, such cmployes(s) shall be replaced
mediately providing substitutels) immediately.
The Comprehensive Facilities Management Service Provider shall deploy its autharized
representatives and adequate supervizors fo be present af the place of work during working
hours to cnsure satisfactory services under this Agreement, It shall further exercise due and
adequate control over such personnel and ansure that appropriste instructions / directions

BB



are issued to them in the course of the performance of the tasks under this Agreement.

The Comprehensive Facilitics Management Service Provider shall ensure that s
employees, while currying oul their obligations under the Agreement chserve all required
standards of cleantiness, decency and decorum. safety and gencral discipline and such other
instructions or guidelines as may be issued by the authorized representative ol the client,
“Right man to for Right Job™ shall be followed to avoid accident at workplace. [t shall be
the duty of the Facility Managemen: and Supervisor of the Comprehensive Facilities
Management Service Provider to get the critical job done by the employees professionally
and technically competent enough to perform the said particular task.

The Service Provider should install a Biomerric system with compuer assisted information
capiuring modalities as well s manual entry of the informaton the attendance of s
persormel depleyed at the location and the report should be verified by the authorized

officer from time 1o fime.

f. Statuio AMCEs:

b

The Comprehensive Facilities Management Service Provider shall be respongible for
compliance and coverage of its employees under all necessary sialulory obligationz under
various statutes applicable such as Employess State [nsurance (EST), Provident Fundi PF},
Warkman Compensation Act, Minimurm Wages Act. Contragt Labour (Rerulaten &
Abalition} Acl, etc. the Comprehensive Facilitics Management Service Provider shall
maintain proper records & documents and produce them o the authorized representative
af the client as and when required, in proof of compliance of all the relevant and connected
laws enacted by the Central & State Gove. eic.

The Comprehensive Facilities Management Service Provider sholl obtain all requisite
license, permissions, certificates. registrations, ete. o render the required service from afl
competent Client and shall furmish 25 and when demanded.

The Comprehensive Facilities Management Service Provider shall alone be responsible for
the payments of wages and all other statutory payments/legal dues 1o its emplovess
deployed under this agreement, The payment consideration contemplated s per Clause-3
of this Agreement shall be released by the client ¢nly upon the Comprehensive Facilities
Management Service Provider producing online PF & ESI deposits of the payment receipt

fiar the preceding month, Without such & decument, ne bill shall be passed,

The Comprehensive Facilities Management Service Prowider shall provide First Add
facilities at the work place according to applicable laws.,

In the event of the Comprehensive Fasilivics Manngemont Sarvice Provider [ailing to
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comply with any of the provision of the Statutcs applicable 1o it resulting the Principal
incurming any expenditure thepefier including facing liigation, the Comprehensive
Factlities Management Service Provider shall indemnify such expenditure and other
damages. losses as may be estimased by the cliert. The client may take appropriete action
to recover the same from the Comprehensive Facilities Management Service Provider.
from ‘its pending bills. If it does not suffice, the balunce shail be recovered under ordinary
eommon law through civil oo,
9. Lia [ A0 £ H
The Comprehensive Faciliies Management Service Provider shall be responsible and
liable for and shall n dignify the client and keep District Count Complex, Malkangin & Taluk
Court Complexes at M.V, 79, Mathili and Kodumulugumas of Malkangin judgeship, safe and
harmless at all time agains:
4 any and all claims, liabilities, dumages, losses, costs, charges. expenses, procesdings &
actions of any natare what s0 ever mads or instituted against or caused to be suffered by the
client directly or indirectiy by reasons of
L any wrangful, incorrect, dishonest, eriminals, Fraudulent o negligent work defauly,
failure. bad faith, disregard of its duties and obligation, act or omission by the
Comprehensive Facilities Management Service Provider or its facility ataff.
I Any theft, robbery, fraud. or sther wrangful aclion or omission by the firm and | or amy
olits facility staff
1. Limitation of Lisbility;
In any case the Hability of the service provider shall not exceed 100 per oocormence,
I 5 onirme H
The Comprehensive Facilities Management Service Provider shall itself perform its
bligations under this agreement and shall not assign or transfer or sub-contract any of its righis
and obligations under this agreciment to any third party without the prior written permission
from competent Client in case of emergency requirements,
' Lo/ Theft/ Dumage:
The Comprehensive Facilities Management Service Provider shall responsible for any and
all losses, thefi, dameges caused 1o any equipment installations tn the premises, fittings and

fixtures, goods there in and any other properties belongs 1o the client becanse of any act of
negligence, commission or omission of its employees while discharging their duties,

13 Exelysion of Consequential Lis:

The Comprehensive Facilities Management Service Provider will mot be liable for any



consequential loss that may atise out of the performance of this Agreement.

1. Breach of Agreement. Penalty & Termination of Agreemants

a

ki

ac It

In case of breach of Apreement or default by the Comprehensive Facilities

Management Service Provider, the Client shall have a nght of lien and first charge over

all the properties of the Comprehensive Facilities Management Service Provider lying m

it premises in addition to other remedies like for feature of security depasit, legal action

for recovery of mancy with libemy to the client to teeminate the agreement.
Eenalty;

i The in case of mishap due to wrong operstion or manusl error, which results in

disruplion of services, the total ¢ost of down time, along with eguipment repair cosl
shall be borne by thé Comprehensive Facilities Management Service Provider

A quality check procedure will be developed by the client, against each service and
feedback from the designated officer wall be obinned for assessment of performance
of the service rendired by the Comprehensive Facilities Management Service
Provider.

Where there is non-performance’ unsatisfactory! sub-standard performance of its
ohligation in the part of the Comprehensive Facilities Management Servics Frovider,
the Chent shall give a written notice of the defEull &nd OF OMIssion oF ComMMEssion
anid the Comprehensive Facilities Management Service Provider shall submil its
response within Tiseven| days fram the date of 1ssue of such notice.

Il the response | explanation i not found satisfactory or inadequate or partly
satisfactory, the cliort shall hove the right to deduet the following amount from the
maonthiy bill of the Comprehensive Facilitics Manogement Serviee Provider for mon-
performance’ unsatisfactory’ sub-standard performance of any part of services 1o be

rendered operation as agreed herween the parties.

Termination of Agreement:

Where in spite of these cfforts, there is contimmnce of nor-performance or

improper performance of cbligaton, the client shall have the right to terminote the

contract @l any point of time with forfeiturs of Security Deposit. Similarly, the

Comprehensive Facilities Management Service Provider shall huve tight to terminate

the contract in case the Client fails w pay the admissible dues stipulated under clause-4

here of on move than 3 oceasions in-a calendar year.
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T, (%4 ures
Meither party shall be responsible for any damape coused by natural calamities like Flioewd,
earthquake, eyclone or any other Aot of God, explosion, fire & riot eic. The laier five events,
whether securred or nos, shall be decided by the Client and such decision cannot be questioned

i any court of faw.

16, r-.r" i

Upon termmastion of this agreement, the Comprebensive Facilities Munagement
serviee Provider shall immediately deliver all the documents and any ( all data, plint,
machinery & equipment held by it and which ase in possession / custody | control of its facility
stafl to the client, The Comprebensive Facilities Management Service Provider shal| ilsg
forthwith remove all it tacility siaff together with its machings / cqaipment what so ever from
the premises of the cliont under intimation af the designated Client.

1% Jurisdi 2

The court situated in the Stae of Ohdisha shall have jurisdiction 1o degide any disputes or

litigations between the parties hereto,
I8 meps;
The following documents attached hereto shall be deerned to be fosm an integral part of

this Contract |
Annmexure-A: Scope of Wark
Annexure-B: List of Equipment znd Consumables 19 be ufilized for the PUFposs

Annexure- C: List of Manpower to be deployed at the project location
Annexure- I¥ Payment Term

Sigmature of Aurhoeized Reprosemiative

{Cliems) (Comprehensive Facilitios Management Service Provider

Witmesses

ch Clienit
I
4

On behall of Comprehensive Facilities Management Service Provider
L

4



ANNEXURE-]L

Indicative list of Key Equipment to be deployed by the FMS

.  Enginesring Tools:
5L M Mame ol Tooks &l M, Name of Toals
I Megger (-3l 2 Ciloves (Elictrical ) (HT/LT)
3 Multi-Meter (Dimtaly — Texas Instruments | Flike 4 Greane gam (Heavy duly)
5 | Tong tester ! Clamp Mefer (Digital) f Chizel Small & BiglHeavy duty)
7 | Thermameter Dhgital 8 Safety Coggles
, Adr Blower( Hot) 1] Mol hers®”
11 Punching Toolasetdmmiod4mmn) I2 Tool Box Mesallic
13 | Crining tools 14 Pamot Wrench il
I5 | Crimping tool for Ekcincal {5} Safery hebmst
I7 | Elecone Drfl MC I8 | Safery beln (with complete specification)
19 | Tomchwith e2lls 2| Cartndpe fmses paller (HTLT)
N | Pliers 22 | Messring tspe-Snictn:
23 | Serew Driver sel 24 | PipewreschlE”
2% | Beariag Pullar 26 | Digiml Anemomeier
27 | Pipewrenchi™ 1078 (set of exch) 28 | Water testing kt
29 | Linc tester 30 | Dapisal LUX Meter
31 | DnSpemner g i Db miter for noise level monitoring
33 | King Spanner s 4 I RGLN
35 | Screw wrench 3 | Torque spamer
37 | Box Spannes set 38 | Ear Muffler
39 | HenchWrel” 40 | Al Eleciricd [ plambieg relared wals
41 Hacksaw Frame 42 Hammerialbs, s, | Yalis
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L House Keeping Tools/ Equipment

5L No. MName of Tools

| Commercial vasiiim cleaner

T | High pressure jet cheaning maching

; Puzzy mechive o clean chairs and sofa

4 Floar serubber ! polisiing mackie

5| Wringer Map Trolley

[ Motorized Cirass Cumer

7 Foad sweeping machise

8 Telescopimy lndder

!-"' Fark Lift

I Equipment for cleaning focades al igh mse buikdings

Nate: The Kists shown are not exhausiive lists and the bidder if required, may add based on their
essesemrend of work in FORM TR
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MYEXLRE-IT

Ligt of Consumables to be used
I, Lt of Consomahles

The entative list of the consumables to be used at facility is as below. However, the
exhaustive list of consumahles iz 1o be provided by the AGENCY in his proposal. The AGENCY
shall wse conswnables of the reputed brands as per the requirement and direction of the Cliznt, The

tentative list of consumables areas Tollows:
i.  Phenyl (to be used for howsekeeping ! cleaning)
i Room Spray (Premium)
i AuLo Spray = Alr Refresher
fv  MWaphthalene Balls
v Sodiem Hypochlorse
w Bras s
vi | Bathroom Cleaner)
vii. [(Hass Cleaner £ Colin)
i (Fumiture Cleaner)
W R (Toilet Cleaner)
i D=7 [Stainbess Steel Polish)
i Bleaching Powder
sil. {Garbage Bag
s, Hit/ Baygon' Mortin Spray
v, Bin lmers
wi  Oidonil
wii. Lirmal Cobes
wi. Hand Wash Liguid
wy.  Totlel Rall Paper
w.  Tissue Box—premier for cabin use
wi. Hand Towel- Tissue Papes-C-Fold
pii Detiol Annseptic

Mate: The Heis shown are nofd exkeuctive lsts and the bidder i reguired, may add hased an their
asvessment of work e FORM T8,

Authorioed

Signuture
[ M full and initinks]

Name and Designation of Signatory:
Name of the Bidder:
Address:
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AN LR 1

Details of Availability of the Asseis at the Location
=To be provided by the Tender Inviting Client as per the Tullowing formar=

SL | Name of the Assel Specification | Available Remarks if
“Nin, (Machinery/ Quantity i
Equipment)

!

2

3

4

5

Name and Deslgnation of
Signatory;

Name of the Bidder;
Adddress:

Authorized
Signature
[In full and initials|



