THE HIGH COURT OF ORISSA: CUTTACK
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No. XI-18/2026/...... 'L“L’ .......... Dated”qw%
From;
Dr. Bhagyalaxmi Rath,
Registrar General.
To,
The District & Sessions Judges............... (ALL)

Sub: Order dated 04.08.2026 passed by the Hon'ble Supreme Court of
India in Suo Motu Writ Petition (Criminal) No. 3 of 2025 [In Re:
Victims of Digital Arrest Related to Forged Documents]

Ref: Court’s letter No. 4919 dated 24.03.2026.

Sir,

In inviting attention to the subject and reference cited above, I am
directed to state that the Hon’ble Supreme Court of India, in aforementioned
order, has specifically directed that the Grievance Redressal Mechanism
contemplated under the NCRP-CFCFRMS SOP be brought to the notice of
the Courts and other adjudicating authorities dealing with matters relating
to freezing of bank accounts in cases of cyber fraud. The Hon’ble Supreme
Court has further directed that an aggrieved person may, ordinarily, be
encouraged to avail of the aforesaid Grievance Redressal Mechanism in the

first instance, though it shall not be a bar to any constitutional, statutory or

other legal remedy.

I am, therefore, directed to forward herewith copies of the aforesaid
order dated 04.08.2026 passed by the Hon’ble Supreme Court of India and
the D.O. Letter dated 03.07.2026 received from the Chief Executive Officer,
Indian Cyber Crime Coordination Centre, with a request to bring the
contents thereof to the notice of all jurisdictional Courts functioning within
your respective Judgeships and dealing with such matters, for information,

guidance and necessary compliance.

Yours faithfully,

Wi
REGIS

RAR GENERAL
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OFFICE OF THE DISTRICT JUDGE, GANJAM, BERHAMPUR.
e-mail: dsj.ganjam-od@indiancourts.nic.in )

Memo No. } 2 0 8% /dtd. 1€.09.2>¢

Copy forwarded to:

1. The Member, 2" MACT (SD), Berhampur

2. The Judge, Family Court, Berhampur

3. The Spl. Judge (Vig.), Berhampur

4. The Additional District Judge-cum-Spl. Court under POCSO Act, Berhampur

5. The Ad-hoc Additional District Judge, (FTSC) under POCSO Act, Berhampur

6.  The Presiding Officer, Designated Court under OPID Act, Berhampur

7. The 172"/ 3™ Addl. District Judge, Berhampur -

8. The Addl. District Judge (LR & LTV), Berhampur

9. The Additional District Judge, Aska / Bhanjanagar / Chatrapur / Khallikote / Kodala

10.  The Chief Judicial Magistrate, Ganjam, Berhampur

11.  The Addl. Chief Judicial Magistrate, Berhampur

12. The ASJ-cum-Registrar, Civil Courts, Berhampur

13.  The Civil Judge (Sr. Divn), Berhampur

14.  The Civil Judge (Sr. Divn.), Aska / Bhanjanagar / Chatrapur / Hinjilicut / Khallikote /
Kodala / Purushottampur / Sorada / Digapahandi

15.  The Civil Judge (Sr. Divn.) (Commercial Court), Berhampur

16. The 1%/ 2™ Additional Civil Judge (Sr. Divn.), Berhampur

17.  The Civil Judge (Sr. Divn.) (LR & LTV), Berhampur

18.  The Principal Magistrate, Juvenile Justice Board, Berhampur

19. The Principal Magistrate, Additional Juvenile Justice Baord, Chhatrapur ~-

20. The Civil Judge, Berhampur / The Civil Judge-cum-JMFC, Aska

21. The SDJM, Berhampur / Bhanjanagar / Chatrapur

22. The J.M.F.C(Rural) (Cog.Taking.), Berhampur

23. The JMFC Aska (Cog.) / Bhanjanagar / Buguda / Chatrapur / Digapahandi / Hinjilicut /
Jagannathprasad/ Kabisuryanagar / Khallikote / Kodala / Patrapur / Polasara /
Purushottampur / Seragada / Soroda / The Nyayadhikari, Gramnyayalaya,
Sanakhemundi / The JMFC (Transport), Berhampur / All the JMFCs, Berhampur/ Aska

24. The Executive Assistant, District Court, Ganjam, Berhampur

25. Peshkar/ Sessions Clerk/ Civil Appeal Clerk/ Criminal Appeal Clerk/ MAC Clerk, District
Court, Berhampur

for information guidance and necessary compliance.

26. The System Officer, District Court, Ganjam, Berhampur for information with a direction to
upload the same on the Official Website of Ganjam Judgeship for general information.

27. Guard file.

Registrar,
Civil Courts, Berhampur.
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ITEM NOS.30 + 17 COURT NO.1 N SECTION X

SUPREME COURT OF INDTIA
RECORD OF PROCEEDINGS

SUO MOTO WRIT PETITION (CRIMINAL) No(s). 3/2025

IN RE: VICTIMS OF DIGITAL ARREST RELATED TO FORGED DOCUMENTS

(IA No. 142594/2026 - APPROPRIATE ORDERS/DIRECTIONS, IA No.
107054/2026 - APPROPRIATE ORDERS/DIRECTIONS, IA No. 41249/2026 -
APPROPRIATE ORDERS/DIRECTIONS, IA No. 173572/2026 - APPROPRIATE
ORDERS/DIRECTIONS, IA No. 135198/2026 - APPROPRIATE ORDERS/
DIRECTIONS, IA No. 166780/2026 - APPROPRIATE ORDERS/DIRECTIONS, IA
No. 109672/2026 - CLARIFICATION/DIRECTION, IA No. 167919/2026 -
EXEMPTION FROM FILING AFFIDAVIT, IA No. 285112/2025 - EXEMPTION
FROM FILING O.T., IA No. 109669/2026 - EXEMPTION FROM FILING O.T.,
IA No. 28094/2026 - EXEMPTION FROM FILING O.T., IA No. 28103/2026 -

EXEMPTION FROM FILING O.T., IA No. 67786/2026 - INTERVENTION
APPLICATION, IA No. 166779/2026 - INTERVENTION APPLICATION, IA No.
285111/2025 - INTERVENTION APPLICATION, IA No. 109667/2026 -
INTERVENTION APPLICATION, IA No. 142272/2026 - INTERVENTION
APPLICATION, IA No. 173932/2026 - INTERVENTION APPLICATION, IA No.
55879/2026 - INTERVENTION APPLICATION, IA No. 142251/2026 -
INTERVENTION APPLICATION, IA No. 28085/2026 -  INTERVENTION
APPLICATION, IA No. 107049/2026 - INTERVENTION APPLICATION, IA No.
276131/2025 - INTERVENTION APPLICATION, IA No. 15481/2026 -
INTERVENTION APPLICATION, IA No. 41247/2026 -  INTERVENTION
APPLICATION, IA No. 272915/2025 - INTERVENTION APPLICATION, IA No.
302659/2025 - INTERVENTION APPLICATION, IA No. 167477/2026 -
INTERVENTION APPLICATION, IA No. 301598/2025 - INTERVENTION
APPLICATION, IA No. 28100/2026 - INTERVENTION/IMPLEADMENT, IA No.
65780/2026 - INTERVENTION/ IMPLEADMENT, IA No. 284590/2025 -
INTERVENTION/IMPLEADMENT, IA No. 283419/2025 - INTERVENTION/
IMPLEADMENT, IA No. 173574/2026 - INTERVENTION/IMPLEADMENT, IA No.
135200/2026 - INTERVENTION/ IMPLEADMENT, IA No. 40968/2026 -
INTERVENTION/IMPLEADMENT, IA No. 70182/2026 -  INTERVENTION/
IMPLEADMENT, IA No. 124695/2026 - INTERVENTION/IMPLEADMENT, IA No.
121570/2026 - INTERVENTION/ IMPLEADMENT, IA No. 28102/2026 -

PERMISSION TO APPEAR AND ARGUE IN PERSON, IA No. 55884/2026 -
PERMISSION TO APPEAR AND ARGUE IN PERSON, IA No. 28093/2026 -
PERMISSION TO APPEAR AND ARGUE IN PERSON, IA No. 77502/2026 -
PERMISSION TO FILE ADDITIONAL DOCUMENTS/FACTS/ANNEXURES and IA No.
67787/2026 - PERMISSION TO FILE APPLICATION FOR DIRECTION)

WITH
W.P.(Crl.) No. 15/2026 (X)

SLP(Crl) No. 4942/2026 (II-3)
(IA No. 65641/2026 - EXEMPTION FROM FILING C/C OF THE IMPUGNED
JUDGMENT and IA No. 65644/2026 - PERMISSION TO FILE ADDITIONAL.

DOCUMENTS /FACTS/ANNEXURES)
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rl) No. 3/2026 (X)

ITEM NO. 17
Writ Petition(s) (Criminal) No(s). 276/2026

Date : 04-08-2026 These matters were called on for hearing today.

CORAM : HON'BLE THE CHIEF JUSTICE
HON'BLE MR. JUSTICE JOYMALYA BAGCHI
HON'BLE MRS. JUSTICE V. MOHANA

Ms. N.S. Nappinai, Amicus Curiae
Ms. Sthavi Ashtana, AOR

For Petitioner(s) : Ms. Nupur Sharma, Adv.
Mr. Manan Popli, Adv.
Mr. Abhinav Agrawal, AOR
Mr. Mohit Kumar Bansal, Adv.
Ms. Apurva Gaur, Adv.
Ms. Priya Tripathi, Adv.
Mr. Piyush Bhardwaj, Adv.
Mr. Shivam Sengupta, Adv.

Mr. Kanakamedala Ravindra Kumar, A.S.G.
Mr. Aditya Kumar, Adv.

Mr. Devraj Bhattacharjee, Adv.

Ms. Rajeshwari Shankar, Adv.

Mr. Mayank Pandey, Adv.

Mr. Mukesh Kumar Singh, Adv.

Mr. Divyam Aggarwal, Adv.

Mr. Arvind Kumar Sharma-aor, Adv.

Dr. N. Visakamurthy, AOR

By Courts Motion

Mr. Raghvendra Kumar, AOR
Dr. Mahendra Limaye, Adv.
Mr. Alok Sharma, Adv.

Mr. Devvrat Singh, Adv.

For Respondent(s) : Mr. Dr. Mahendra Limaye, Adv.
Mr. Alok Sharma, Adv.
Mr. Rathod Rajesh Ranjit, AOR
Mr. Naresh Kr. Srivastava, Adv.
Mr. Abhay Warik, Adv.

Mr. Rajesh Kumar Chaurasia, AOR
Mr. Anurag Jain, Adv.
Mr. Jaideep Singh Sethi, Adv.



Mr. Surya Pratap, Adv.

Mr. Nitin Kumar Gupta, Adv.
Mr. Sujeet Kumar, Adv.

Mr. Hem Kumar, Adv.

Mr. Dharav Shah, Adv.

Mr. Suyash Goverdhan, Adv.
Mr. Shubham Saini, Adv.
Mr. Pranaya Goyal, AOR

Mr. Gopal Jain, Sr. Adv.
Mr. R. Sudhinder, Adv.

Ms. Ekta Bhasin, Adv.

Ms. Aastha Trivedi, Adv.
Ms. Anushka Sharma, Adv.
Mr. R. Gopalakrishnan, AOR

M/S. Parekh & Co., AOR

Mr. D. Bharat Kumar, Adv.

Mr. Aman Shukla, Adv.

Mr. M. Chandrakanth Reddy, Adv.

Mr. Thandra Sai Yeshwanth Goud, Adv.
Mr. Kadali Vali Baba, Adv.

Mr. Gopal Jha, AOR

Mr. Eresh Roshan Swain, Adv.

Mr. Shyam Gopal, AOR
Mr. P. Krishnadevan, Adv.
Ms. Nikita Bhardwaj, Adv.

Miss Aishwarya Mishra, AOR
Mr. Anuj Chauhan, Adv.

Mr. S.surender, Adv.

Ms. Akansha Singh, Adv.

Mr. R. Venkataramani, Attorney General
Mr. Tushar Mehta, Solicitor General
Mr. Shreekant Neelappa Terdal, AOR
Mr. Mayank Pandey, Adv.

Mr. Madhav Sinhal, Adv.

Ms. Mili Joy Baxi, Adv.

Mr. Gaurav Arya, Adv.

Mr. Bhuvan Kapoor, Adv.

Mr. Kartkay Aggarwal, Adv.

Mr. Chitvan Singhal, Adv.

Mr. Mukesh Kr. Verma, Adv.

Mr. Varun Chugh, Adv.

Ms. Indira Bhakar, Adv.

Mr. Krishna Kant Dubey, Adv.

Mr. Aman Mehta, Adv.

Mr. Raman Yadav, Adv.
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Mr.
Ms.
Mr.

Abhishek Kumar Pandey, Adv.
Ameyavirama Thanvi, Adv.
A.K. Sharma (aor), Adv.

R. Venkataramani, Attorney General
Anandh Venkataramani, Adv.
Ameyavikrama Thanvi, Adv.

Kartikay Aggarwal, Adv.

Anjali Agrawal, Adv.

Prashant Singh, AOR

Kamal Kumar Pandey, Adv.

Mukesh Verma, Adv.
Vatsala Tripathi, Adv.

Manisha, Adv.

Shashank Singh, AOR

G P Mahto, Adv.

Ruchira Goel, AOR
Jai Anant Dehadrai, AOR

Amit Kumar Pathak, AOR
Rohan Khanna, Adv.

Guntur Pramod Kumar, AOR
Prerna Singh, Adv.
Keshav Singh, Adv.

Shovan Mishra, AOR

Binay Kumar, AOR
Kumar Sambhrant Krishna, Adv.

Mahendra Limaye, Adv.
Alok Sharma, Adv.
Nayan Gupta, Adv.
Nisheeth Dixit, Adv.
Abhay Warik, Adv.
Sthavi Asthana, AOR

Aravindh S., AOR
Jyotika Sharma, Adv.

Ravindra Chingale, Adv.
Karansingh Rajput, Adv.

Fauzan Shaikh, Adv.

Sumbul Ausaf, Adv.

Sanjay Kumar Mishra, Adv.
Kalyani Lal, Adv.

Ravindra Sadanand Chingale, AOR



Mr. Aaditya Aniruddha Pande, AOR
Mr. Siddharth Dharmadhikari, Adv.
Mr. Shrirang B. Varma, Adv.

Mr. Sourav Singh, Adv.

Ms. Chitransha Singh Sikarwar, Adv.

Mr. Maninderjit Singh Bedi, Advocate General
Ms. Baani Khanna, AOR

Mr. Robin Singh, Adv.

Mr. Kapil Balwani, Adv.

Ms. Komal Thakkar, Adv.

Ms. Swati Ghildiyal, AOR
Ms. Sonakshi Sinha, Adv.

Mr. Shiv Mangal Sharma, A.A.G.
Ms. Sonali Gaur, Adv.

Mr. Saurabh Rajpal, Adv.

Ms. Nidhi Jaswal, AOR

Mr. Chinmoy Sharma, Sr. A.A.G.
Mr. Shuvodeep Roy, AOR

Mr. Saurabh Tripathi, Adv.

Mr. Deepayan Dutta, Adv.

Mr. Irfan Hasieb, Adv.

Mr. Aditya Agarwal, Adv.

Mr. Rajiv Kumar Virmani, AOR
Mr. Shubham Pandey, Adv.

Mr. Akashdeep Rajput, Adv.
Mr. Mohd Mohsin, Adv.

Ms. Jayeeta Deb Sarkar, Adv.

Mr. Prashant Kumar Umrao, AOR

Mr. Anuj Kumar Agarwal, Adv.
Mr. Amarjeet Sahani, Adv.

Mr. Vipin Kumar Mishra, Adv.
Ms. Shweta Bhardwaj, Adv.

Mr. Gaurav Kaushik, Adv.

Mr. Virendra Kumar Pandey, Adv.
Mrs. Mamta Singh, Adv.

Mrs. Amita Agarwal, Adv.

Dr. Sunil Kumar Agarwal, AOR

Mr. Rajesh Srivastava, AOR
Mr. Rahul Kumar, Adv.

Mr. Anil Kumar Gaur, Adv.
Ms. Riddhi Gupta, Adv.

Ms. Deepika Singh, Adv.

Ms. K. Enatoli Sema, AOR



Amit Kumar Singh, Adv.
Chubalemla Chang, Adv.
Prang Newmai, Adv.
Yanmi Phazang,, Adv.

Devina Sehgal, AOR

Srikanth Varma Mudunuru, Adv.

Yatharth Kansal, Adv.

Apoorv Shukla, Adv.
Vinayak Sharma, Adv.
Ravinder Kumar Yadav, AOR
Yashvardhan Shah, Adv.

Naveen Sharma, AOR
Charu Ambwani, AOR

Tomy Chacko, AOR
Lakshmi Kg, Adv.
Tualia Rehman, Adv.

Shekhar Raj Sharma, A.A.G.
Akshay Amritanshu, AOR
Nidhi Narwal, Adv.

Srishti Jain, Adv.

Sarthak Srivastava, Adv.

Pradeep Kumar Rai, Sr. Adv.

Modoyia ‘Kayina, Adv.

Vinay Kumar Rai, Adv.
Rajshree Rai, Adv.

Paras Chauhan, Adv.

Virendra Singh, Adv.
Jitendra Singh Tanwar, Adv.
Sumit Gehlot, Adv.

Anil Agarwal, Adv.

Ashok Pratap Rai, Adv.
Kajri Gupta, Adv.

Mohnish Nirwan, Adv.

Ashok Kumar, Adv.

Abhinav S Raghuvanshi, Adv.
R And R Law Associates, AOR

V.K. Khanna, Sr. Adv./Adv.
S.D. Singh, Sr. Adv./Adv.
Kailash Prashad Pandey, AOR
Dinesh Kumar Mudgal, Adv.
Hitesh Kumar Sharma, Adv.
Amit Kumar Chawla, Adv.
Akhileshwar Jha, Adv.
Anupam Kumar, Adv.

Mahi Pal Singh, Adv.



Savita Kaushik, Adv.
Manisha Chawla, Adv.
Swati Vishan, Adv.
Shreya Jha, Adv.

Asmita Mishra, Adv.
Divya Mishra, Adv.
Suresh Kumari, Adv.

D.p Singh, Adv.

Desh Pal Singh, Adv.
Sandeep Singh Dingra, Adv.
Dilip Kumar, Adv.
Jogendra Kumar, Adv.
Jitender Kumar, Adv.
Sanjiv Kumar Jain, Adv.

Mukesh Kumar Maroria, AOR
Rituparn Uniyal, AOR

James P. Thomas, AOR
Ravi Sagar, Adv.
Glorina George, Adv.

Vishnu Sharma, Adv.
Madhusmita Bora, AOR
Pavithra V., Adv.
Vaibhav Chechi, Adv.

Basava Prabhu S Patil, Adv.

Sameer Abhyankar, AOR
Krishna Rastogi, Adv.

S. Mahendran, AOR

Eliza Barr, Adv.
Akansha, AOR
Anjali Saxena, Adv.
Govind Sharma, Adv.

Vivek Sharma, AOR
Vijay Kumar Sharma, Adv.

Gen.

Pukhrambam Ramesh Kumar, AOR

Karun Shamra, Adv.
Anupama Ngangom, Adv.
Rajkumari Divyasana, Adv.

Vaibhav Srivastava, A.A.G.
Sugandha Anand, AOR

Tushar Mehta, Solicitor General

Ramesh Babu, Sr. Adv.
Nisha Sharma, Adv.




Tanya Chowdhary, Adv.
Mukti Chowdhary, AOR

Harshad V. Hameed, AOR

Mahesh Agarwal, Adv.
Rishi Agrawala, Adv.
Madhavi Agarwal, Adv.
E. C. Agrawala, AOR

Kapil Sibal, Sr. Adv.
Mukul Rohatgi, Sr. Adv.
Vivek Reddy, Sr. Adv.
Swati Agarwal, Adv.
Shashank Mishra, Adv.
Akshi Rastogi, Adv.
Ritika Bansal, Adv.
Anupama Eleti Reddy, Adv.
Aparajita Jamwal, Adv.
Keshav Sehgal, Adv.

S. S. Shroff, AOR

Sudarshan Singh Rawat, AOR
Madhav Gupta, Adv.
Sunny Sachin Rawat, Adv.

Amit Kumar, Advocate General

Avijit Mani Tripathi, AOR
Aditya S. Pandey, Adv.
Z.H. Isaac Haiding, Adv.
T.K. Nayak, Adv.

Daniel Stone Lyngdoh, Adv.
Marbiang Khongwir, Adv.
Vikas Bansal, Adv.

Aditya Kumar, Adv.

Devvrat, Adv.
Nikhil Jain, Adv.
Yugandhara Pawar Jha, AOR
Rohit Kumar Singh, Adv.
Aljo K.joseph, Adv.
Pallavi Barua, Adv.
Khushbu Sahu, Adv.
Nivedita Nair, Adv.
Reena Pandey, Adv.
Meenakshi Kalra, Adv.
Rajat Mittal, Adv.
Anas Tanwir, Adv.

Disha Singh, AOR
Eliza Barr, Adv.
Akansha, Adv.



Anjali Saxena, Adv.

Mr. Govind Sharma, Adv.

Mr. Aaditya Singh Rajawat, Adv.
Mr

"
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Amrish Kumar, AOR
Mr. Manoj K. Mishra, AOR
Mr. Umesh Dubey, Adv.
Ms. Madhulika, Adv.
Mr. Amulya Dev Mishra, Adv.
Ms. Shriji Mishra, Adv.

Mr. Tadimalla Bhaskar Gowtham, Adv.
Ms. Shambhavi Shiva, Adv.

Mr. Sumit Goel, Adv.

Ms. Sreeparna Basak, Adv.
Ms. Sharen Joel, Adv.

Mr. Avishkar Singhvi, AAG
Ms. Sakshi Raman, Adv.

Ms. Divya Prabha Singh, Adv.
Mr. Naveen Sharma, AOR

UPON hearing the counsel the Court made the following

ORDER

1. This Court has, through i£s previous orders dated 01.12.2025,
16.12.2025 and 09.02.2026, continuously issued interim directions
to secure a coordinated response to the menace of digital-arrest
scams in India. Those directions inter alia concern
investigation(s) by the CBI, mule accounts, misuse of SIM cards and
SIM boxes, cooperation by intermediaries, grievance redressal,
restoration of defrauded money and institutional coordination.

2, Learned Attorney General for India has placed on record the
Fourth Status Report dated 03.08.2026 filed by the Indian
Cybercrime Coordination Centre (I4C), Ministry of Home Affairs. The
Report incorporates the deliberations of the fourth and fifth

meetings of the Inter-Departmental Committee held on 11.05.2026 and



1£.07.2026 and the action taken by the concerned Ministries,
regulators, investigating agencies, telecom service providers and
intermediaries.

3. The Report preliminarily states that the number of complaints
receivedvon the National Cybercrime Reporting Portal pertaining to
digital arrest scams have sharply declined from 1,23,672 in 2024 to
58,239 in 2025 and stood at 16,377 for the period ending
30.06.2026. The corresponding reported defrauded amounts have also
substantially reduced. While this trend is certainly encouraging,
there is no gainsaying that continued monitoring remains
indispensable.

4. The Fourth Status Report, further records that the data-
sharing MoU between the Reserve Bank Innovation Hub and I4C was
executed on 11.05.2026, and the Grievance Redressal Mechanism
Portal now covers 1,223,590 branches of 69 banks. Additionally, the
Money Restoration Mechanism Portal has 57 participating banks and
all 36 States and Union Territories, with restoration completed in
36,290 cases for an aggregate amount of Rs. 18.05 crores.

5. We are informed that the e-Zero FIR mechanism is operational
in 19 States, while only 14 States have notified their State
Cybercrime Coordination Centres. Similarly, the Telecommunications
(Radio Equipment Possession Authorisation) Rules, 2025 have been
notified, while the Telecommunications (User Identification) Rules,
2025 are at the final stage of notification.

6. So far as investigation by the CBI is concerned, the report
revealed that the investigating agency has presently registered ten

digital-arrest cases and several related cases. In one

10



investigation, it identified 238 victims, 67 first-layer bank

——mvzo L

ccounts, transactions of approximately Rs. 80 crores, and

W

conducted searches at 93 locations around 16 States. It is further
stated that the Inter-Departmental Committee has requested the CBI
to examine the feasibility of lowering the existing threshold of
Rs. 10 crores for commencing investigation(s), and also to consider
taking up cases involving the same organised network where the
cumulative fraud amounts exceed the prescribed threshold.
7. We have further heard learned Attorney General, Ms. N.S.
Nappinai, learned Amicus Curiae, and other 1learned counsel
appearing for the parties and intervenors. While the progress
reported at this Jjuncture is appreciable, at the same time, the
mechanisms already put in place require wide adoption, faster
disposal and continued follow-up. We accordingly deem it
appropriate to issue the following interim directions:

i. The RBI shall, within four weeks, formally adopt and circulate
the Standard Operating Procedure (SOP) prescribing the action
to be taken by banks for placing temporary debit holds on
amounts or accounts linked to money-mule activity and cyber-
enabled fraud. A copy of the final SOP shall be furnished to
I4C and to the Registrars General of all High Courts. The RBI
is also directed to implement the delayed transaction
safeguard/lagged credit mechanism and Customer Protection in
Electronic Banking Transactions.

ii. All the States, Union Territories and law enforcement agencies
are directed for expeditious adoption and operationalisation

of the two modules, namely, Grievance Redressal and Money

11
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iv.

vi.

Restoration Modules under the MHA’s SOP concerning W“NCRP-
CFCFRMS, Custody and Restoration of Money and Grievance
Redressal” dated 02.01.2026. They shall also take steps for
public awareness of the two modules.

The Registrars General of all High CourFs shall bring the
Grievance Redressal Mechanism to the notice of the Courts and
other adjudicating authorities dealing with freezing of bank
accounts iné cyber-fraud cases. An aggrieved person may
ordinarily be encouraged to avail that mechanism in the first
instance, though it shall not be a bar to any constitutional,
statutory or other legal remedy. The next status report shall
apprise us about the State-wise and bank-wise statement of
grievances registered and disposed of, restoration orders
issued, restorations completed and amounts restored.

The remaining States and the Union Territories are directed to
take steps to notify and operationalise their State Cybercrime
Coordination Centres within four weeks. They shall also take
steps to adopt e-Zero FIR mechanism in consultation with I4C.
The Ministry of Home Affairs shall provide the requisite
assistance in this regard.

The Inter-Departmental Committee is directed to issue
necessary directives, advisories and instructions to all
States, Union Territories, Ministries and Government
Departments to undertake and promote awareness programmes
about cyber-crimes, grievance redressal and money restoration
modules, and allied concerns.

The Inter-Departmental Committee is further directed to

12
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viii.

ix.

consult with the intermediaries and banks regarding the
possible technological steps that may be undertaken to (1)
prevent digital arrest, (ii) assist in recovering the
defrauded amount, (iii) assist in the investigation of digital
arrest, and (iv) cooperate and discharge their obligations
under all relevant laws and provisions for due compliance of
law.

We also deem it appropriate to direct all the State Legal
Service Authorities to immediately formulate schemes for
public awareness of cyber-crimes, digital arrest scams, and
cyber security, as well as developing schemes/policies for
assistance in recovering any defrauded amount(s) .

The Inter-Departmental Committee is directed to discuss the
proposal of a shared-liability and victim-compensation
framework. The status report in this regard shall be submitted
before the next date of hearing.

All adjudicating authorities including RBI Ombudsman, Consumer
Protection fora, Jjurisdictional Courts and law enforcement
agencies are directed to ensure that the amounts recovered are
disbursed to the victims of digital arrest in an expeditious
manner. A status report of the progress in this regard shall
be filed before the next date of hearing.

The CBI, while continuing with the investigation in terms of
the previous directions, is directed to examine the
suggestions given in the status report filed by learned
Attorney General for reduction of the present threshold of Rs.

10 crores and aggregation of cases involving the same
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xi.

xii.

xiii.

xiv.

organised network. A separate status report in this regard be
filed before the next date of hearing.

The proposal concerning a time-based “kill switch” for audio
and video calls may be examined by the Ministry of Electronics
and Information Technology, the Department of
Telecommunications and I4C in consultation with the affected
intermediaries and let a brief note on its technical
feasibility, efficacy, safeguards and alternatives to be
placed on record before the next date of hearing.

The Inter-Departmental Committee shall continue to coordinate
implementation of the above measures and consult
intermediaries and banks on technological steps for
prevention, recovery and investigation of defrauded amounts
through digital arrest scams. A fresh consolidated status
report shall be filed in this regard with advance on the
learned Amicus Curiae.

The Inter-Departmental Committee is further directed to
consider all the consolidated suggestions/recommendations that
have been made by the learned Amicus Curiae.

The Department of Telecommunications is directed to submit an
Action Taken Report against the errant Telecom Service
Providers/PoS agents which caused the digital arrest scams. A
status réport shall also respond on the suggestion for a
unified dashboard to remove the menace of SIM Card abuse,
includiné‘ issuance of duplicate SIM cards or the misuse of
Know Your Customer~(KYC), processes for issuance of additional

SIMs, etc.
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8. Post these matters for further consideration on 16.09.2026.

SN N e

(NITIN TALREJA) (PREETHI DILEEP KUMAR)
ASTT. REGISTRAR-cum-PS DY. REGISTRAR
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Rajesh Kumar, IPS Te HATe1g
Chief Executive Officer HNT PN
(Indian Cyber Crime Coordination Centre) Ministry of Home Affairs

Government of India

Dated, the 03 July, 2026
D.0O. No. 22003/200/2024-14C

Q«Arﬁé\g\uﬁfﬂﬁ\, (;;iﬁ )

Kind Attention is invited to my previous D.O. letter No. 22003/30/2024-14C dated

22" January, 2026, regarding the implementation of the Standard Operating
Procedure (SOP) for NCRP-CFCFRMS, Custody, Restoration of money and
grievance redressal. This SOP, which was released on 2 January 2026, aims to
address all the concerns arising out of the action taken by the Law Enforcement
Agencies (LEAs) of State/UTs, Banks and Financial Intermediaries (Fls), and other

stakeholders based on complaints related to Cyber Enabled Financial Crimes being

reported on NCRP.

2. Hon'ble Supreme Court in the matter of Suo Moto WP Crl. 3/2025 In Re: Victim
of Digital Arrest vide order dated 09.02.2026, took on record and acknowledged the
SOP and directed all the High Courts to ensure that the adjudicating authorities within
their respective jurisdiction are in compliance with the above-mentioned SOP. Such

implementation is likely to streamline the process of disposal of claims related to cyber

financial crimes.

3. It is also intimated that 14C, MHA has developed various modules on NCRP-
CFCFRMS aligned with SOP, such as Grievance Redressal Module (GRM) for
registration of grievances related to holding in any bank account or bank account
under seizure and Money Restoration Module (MRM) for release of an amount put
on hold in any bank account or account under seizure and restoration of property to

victims. The status of the grievances related to the seizure of the bank accounts and

54T AR, TARIRA-11 was, 9 Rreef—110001 GXHTY : 23438205, 1 : ceo-ido@mha.gov.in
5th Floor, NDCC-II Building, New Delhi-110001 Tel. No - 23438205, E-mail : ceo-i4c@mha.gov.in
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the related petitions in various courts is attached as Annexure-! and

Annexure-ll, respectively.

4. Itis further requested that the operationalisation of the GRM may kindly
be brought to the notice of the Hon’ble Judges of the High Court so that,
wherever appropriate, aggrieved persons may be encouraged to avail the
GRM, as per the SOP, before approaching the Hon'ble High Court. Similar
directions have been issued by the Hon'ble Karnataka High Court
(27.03.2026) and the Hon'ble Kerala High Court (21.05.2026). Copies of

the orders are enclosed as Annexure-l|l.

5. In this connection, it is requested to extend support towards the
implementation of SOP for NCRP-CFCFRMS by facilitating its circulation
to all District and other subordinate Courts under the jurisdiction of the
Hon'ble High Court. This would assist in the smooth and effective

implementation of the SOP and promote a uniform approach among all

stakeholders.
\,,)\)(}31_4,\,\, Y ﬁﬂwhﬂlA ) Yours Sincerely
,\/}
(Rajesh Kumar)
To

The Registrar General

Orissa High Court |
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IN THE HIGH COURT OF KERALA AT ERNAKULAM
PRESENT

THE HONOURABLE MR. JUSTICE M.A.ABDUL HAKHIM

THURSDAY, THE 21ST DAY OF MAY 2026 / 31ST VAISAKHA, 1948

WP(C) NO. 31951 OF 2024

PETITIONER/S:

MOHAMMED ASHIQ K.V

AGED 24 YEARS

S/0 ABDUL KAREEM K.V, KONOTH VALAPPIL HOUSE KONANCHERI,
PARAPPURAM, KALADY, MALAPPURAM, PIN - 679582

BY ADVS.
SHRI.LATHEEF P.K.
SHRI.SIDDIQUE C.

RESPONDENT/S:

1

FEDERAL BANK

REPRESENTED BY THE GENERAL MANAGER, REGIONAL OFFICE, FEDERAL
TOWERS, MARKET ROAD, PERIYAR NAGAR, ALUVA,ERNAKULAM, PIN -
683101

BRANCH MANAGER
FEDERAL BANK, EDAPPAL BRANCH, GOLDEN TOWER, EDAPPAL - TIRUR
RD,EDAPPAL, MALAPPURAM, PIN - 679576

SUPERINTENDENT OF POLICE
CYBER POLICE STATION, LB STADIUM RD, BAND COLONY, ADARSH
NAGAR, HYDERABAD, TELANGANA, PIN - 500004

THE NATIONAL CYBER REPORTING CRIME PORTAL
REP. BY ITS SECRETARY, MINISTRY OF HOME AFFAIRS, NEW DELHI,
PIN - 110001
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5 STATE POLICE CHIEF, KERALA
POLICE HEAD QUARTERS, VAZHUTHAKKAD, THIRUVANANTHAPURAM, PIN

- 695014

ADDL.R6 STATION HOUSE OFFICER
PONNANI POLICE STATION, OLD NH-17 PONNANI, MALAPPURAM

DISTRICT, KERALA, INDIA, PIN: 679586
[ADDL. R6 IS IMPLEADED AS PER ORDER DATED 20.01.2025 IN IA

1/2026 IN WP(C) 31951/2024]

ADDL.R7 STATION HOUSE OFFICER
CYBER CELL, CRIME BRANCH, PIMPRI CHINCHWAD, PUNE,

MAHARASHTRA, PIN - 411019
[ADDL. R7 IS IMPLEADED AS PER ORDER DATED 06.04.2026 IN I.A.

2/2025 IN WP(C) 31951/2024]

BY ADV O.M.SHALINA, DEPUTY SOLICITOR GENERAL OF INDIA

OTHER PRESENT:

SRI.MOHAN JACOB GEORGE, SC, SRI.RIYAL DEVASSY, GP

THIS WRIT PETITION (CIVIL) HAVING BEEN FINALLY HEARD ON 21.05.2026,

THE COURT ON THE SAME DAY DELIVERED THE FOLLOWING:



WP(C) NO. 31951 OF 2024

2026:KER:34997

JUDGMENT

1. The Petitioner has filed this Writ Petition challenging the debit
freezing/lien of his Bank account with the Respondent/Bank at
the requisition of the Police authorities. The case of the
Petitioner is that the Petitioner is not an accused in the Crime
registered by the Police authorities against some other persons,
in which the requisition was made; that the Petitioner is in no
way connected with the said Crime; and that the debit
freezing/lien of the account is in violation of Sections 106 & 107
of the Bharatiya Nagarik Suraksha Sanhita, 2023 (BNSS) and
Article 300A of the Constitution of India.

2. In spite of service of notice to the Respondent No.6, there is no
appearance for the Respondent No.6. The learned Counsel for
the Respondent/Bank, after getting instructions from the Bank,
confirmed that the Bank has received one Requisition from the

Respondent No.6 for freezing/marking lien in the account of the
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Petitioner mentioned in the Writ Petition without stating the
disputed amount and another Requisition from the Respondent
No.3 for Rs.3,50,000/- for marking lien/freeze in the account of
the Petitioner mentioned in the Writ Petition, and hence the
Bank has effected the same. Apart from that, the Bank has
prevented the operation of the account of the Petitioner since
the Bank is having suspicion with respect to the operation of the
Account and also on account of KYC non-compliance. The
learned Counsel for the Petitioner submitted that the Petitioner
is ready to update the KYC requirements.

3. The issue with respect to freezing/lien marking of the account at
the instance of the police authorities is covered by the decisions
of this Court in Dr. Sajeer v. Reserve Bank of India [2024 (1) KLT 826],
Nazeer K.T. v. Manager, Federal Bank, Makkaraparamba Branch [2024
KHC 768] and Abhiraj Rajan v. State of Kerala [2025 KHC 1676]. This

Court has been consistently issuing the directions to the effect
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that the Bank is to permit the account holder to operate his
account, limiting the lien to the amounts shown in the
Requisitions received by the Bank so long as the Bank does not
have any suspicion that the account is used for any financial
cybercrime activities or money mule activities, making the
frozen/lien marked amount at the disposal of the jurisdictional
Magistrate’s Court. Recently, the Indian Cyber Crime Co-
Ordination Centre of the Ministry of Home Affairs of the
Government of India has formulated an SOP for NCRP - CFCFRMS,
Custody, Restoration of Money and Grievance Redressal 2026 to
establish a fair and transparent system that prescribes a uniform
process to be followed by all the Participating Entities. The SOP
includes procedures to prevent misuse of the system of putting
on hold an amount, seizure of an account and any property to
help the victims of Cyber-Enabled Financial Crimes (CEFC),

and to give interim custody of the amount to the victim and
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restoration of such property while ensuring accountability of all
the participants for their action and inaction and providing
avenues for time-bound grievance redressal for parties affected
by actions taken based on information provided by the system.
It is intended that States and UTs, working with other
Participating Entities, follow the SOP and are successful in
preventing defrauded money from leaving the financial system,
giving interim custody and restoration of the amount to the
victim, and, in the process, help create a cybercrime-resilient
financial ecosystem. Clause 10 of the SOP provides for a time-
bound Grievance Redressal Mechanism for the Account
Holders in whose accounts the amounts are put on hold or
whose account operation is suspended. It is for the Petitioner to
work out his remedies in accordance with Clause 10 of the SOP,

with respect to the frozen/lien/hold amount.
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4. With respect to the prevention of operation of the Account of the
Petitioner by the Bank without any requisition from any Police
Authorities, this Court has laid down certain guidelines to be
followed by the Bank in Abdul Azeez v. Union of India [2025 KLT
OnLine 3447]. The above SOP does not deal with the prevention
of accounts by the Bank on its own suspicion without any
requisition from any authority. Hence, the Respondent Bank is
to follow the guidelines in Abdul Azeez (supra) since the Bank has
stopped the operation of the account, entertaining suspicion.

5. Since the Requisition issued by the Respondent No.6 does not
show the disputed amount, it will be an injustice if the Petitioner
is totally prevented from operating the Bank Account on the
basis of such Requisition. The Respondent No.6 is to be
directed to inform the Bank of the disputed amount within a time

frame, failing which the Petitioner shall be allowed to operate
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the Bank Account without any restriction, with respect to the

Requisition from the Respondent No.6.

6. Accordingly, this Writ Petition is disposed of with the following

directions:

iyThe Respondent/Bank is directed to provide details of the suspicious
transactions to the Petitioner within a week from the date of receipt of a
copy of this judgment to enable the Petitioner to submit his explanation
and is further directed to act in accordance with the aforesaid guidelines

laid down by this Court in Abdul Azeez (supra).

ifWith respect to the Requisition from the Respondent No.6, the
Respondent/Bank is directed to seek from the Respondent No.6, within
a period of two weeks from the date of receipt of a copy of this judgment,
the details of the disputed amount in the Requisition already
communicated to the Bank from the Respondent No.6, sending a copy of
this judgment, and the Respondent No.6 shall communicate the details

of the disputed amount in the Requisition already communicated to the
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Bank within a period of one month from the date of receipt of
communication from the Bank and in case of default by the Respondent
No.6, the Bank shall lift the freezellien imposed on the Petitioner's
account on the basis of the Requisition from the Respondent No.6. If the
Respondent No.6 communicates the details of the disputed amount
within the said period to the Bank, the Respondent/Bank shall confine the
order of freeze/lien against the account of the Petitioner only to the extent

of the disputed amount communicated by the Respondent No.6.

ifln case the Respondent/Bank is satisfied by the explanation submitted
by the Petitioner and if the Petitioner undertakes the KYC compliance,
the Respondent/Bank is directed to confine the order of freeze/lien
against the account of the Petitioner only to the extent of the amounts
mentioned in the orders/requisitions issued to the Bank by the
Respondent No.3 and also the lien amount, if any, communicated by the

Respondent No.6 and permit operation of the account.
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iv)The disposal of the frozen/lien/hold amount shall be in accordance with

the above SOP.

v)Petitioner is free to redress his grievance through the Grievance
Redressal Mechanism provided under Clause 10 of the above SOP with
respect to the frozen/lien/hold amount.

viyThe Respondent/Bank is free to effect further lien/hold/freeze in case of

receipt of future requisitions.

Sd/-
M.A.ABDUL HAKHIM

JUDGE
Shg/
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APPENDIX OF WP(C) NO. 31951 OF 2024

PETITIONER EXHIBITS

Exhibit P1 THE TRUE COPY OF THE RELEVANT PAGE OF THE BANK
STATEMENT OF ACCOUNT FOR THE PERIOD 13.08.2023 TO
12.08.2024

Exhibit P2 A TRUE COPY OF THE REPRESENTATION FILED BY THE
PETITIONER BEFORE THE 2ND RESPONDENT BANK DATED
19-08-2024

Exhibit P3 A TRUE COPY OF THE NOTICE ISSUED BY THE 2ND

RESPONDENT BANK DATED 01-08-2024 I
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WP No. 25999 of 2025
AND CONNECTED MATTERS

IN THE HIGH COURT OF KARNATAKA AT BENGALURU
DATED THIS THE 27TH DAY OF MARCH, 2026
BEFORE
THE HON'BLE MR. JUSTICE B M SHYAM PRASAD

WRIT PETITION NO. 25999 OF 2025 (GM-RES)
C/w
WRIT PETITION NO. 26715 OF 2024 (GM-RES)
WRIT PETITION NO. 36347 OF 2024 (GM-RES)
WRIT PETITION NO. 36349 OF 2024 (GM-RES)
WRIT PETITION NO. 13815 OF 2025 (GM-RES)
WRIT PETITION NO. 18839 OF 2025 (GM-RES)
WRIT PETITION NO. 25151 OF 2025 (GM-RES)

IN WP No. 25999/2025
BETWEEN:

SHAFEEQUE VATTA POIL S/O. MOIDEEN T. P.,
AGED ABOUT 38 YEARS,

R/A HOUSE NO.6, K, 5™ STREET,

ASHOK NAGAR, BANGALORE - 560 025.

...PETITIONER
(BY SRI. SIRAJUDDIN AHMED, ADVOCATE)
AND:
1. AXIS BANK LTD., INFANTRY ROAD,
BRANCH, BENGALURU - 560 001,
REP BY ITS BRANCH MANAGER.
2. CYBER CRIME CELL BALRAMPUR,
UTTAR PRADESH - 271 201,
RPT. BY ITS STATION
HOUSE OFFICER.
...RESPONDENTS

(BY SMT. JAI M. PATIL, ADV. FOR R1;
SRI. H. SHANTHI BHUSHAN &
SRI. P. PRASANNA KUMAR, AMICI CURIAE
NOTICE TO R2 IS DIEFERRED
V/O DATED 09.10.2025)

THIS WRIT PETITION IS FILED UNDER ARTICLES 226
AND 227 OF CONSTITUTION OF INDIA PRAYING TO ISSUE
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WRIT OF MANDAMUS OR ANY OTHER WRIT/S DIRECTING
THE R-2 TO DEFREEZE THE PETITIONER’S AXIS BANK ACC
NO. 922020054196648 AT INFRANTRY ROAD BRANCH
BANGALORE FORTHWITH AND ETC.,

IN WP NO. 26715/2024
BETWEEN:

M/S ENVISSION COMMUNICATION
PRIVATE LTD., COMPANY REGISTERED
UNDER THE COMPANIES ACT 2013
HAVING ITS REGISTERED OFFICE AT
1ST FLOOR, 184/A/1, DELTA ARCADE,
22ND CROSS, 18TH MAIN, 3RP SECTOR,
H.S.R. LAYOUT, BENGALURU - 560 102,
REP. BY ITS DIRECTOR,
MR. SEKAR PRADEEP KUMAR.
...PETITIONER
(BY SRI. BHARATH KUMAR V., ADVOCATE)

AND:

1. THE CHIEF MANAGER,
STATE BANK OF INDIA,
HSR LAYOUT BRANCH,
HAVING OFFICE AT NO.30TH,
14TH CROSS, 9TH MAIN ROAD,
SECTOR 6, HSR LAYOUT,
BENGALURU - 560 102.

2. STATE OF KARNATAKA,
THROUGH CHIEF SECRETARY
GOVT., VIDHANA SOUDHA,
BANGALORE - 0O1.

3. UNION OF INDIA,

REPRESENTED THROUGH,

MINISTRY OF HOME AFFAIRS.

...RESPONDENTS

(BY SRI. SATHISH KUMAR J., ADV. FOR R1;

SRI. BHANUPRAKASH V G., AAG ALONG WITH;

SMT. SARITHA KULKARNI, AGA FOR R2;

SRI. H. SHANTHI BHUSHAN &

SRI. P. PRASANNA KUMAR, AMICI CURIAE)
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THIS WRIT PETITION IS FILED UNDER ARTICLES 226
AND 227 OF THE CONSTITUTION OF INDIA PRAYING TO
ISSUE A WRIT IN THE NATURE OF MANDAMUS OR ANY
OTHER APPROPRIATE WRIT, ORDER OR DIRECTON
DIRECTING THE RESPONDENT HEREIN TO UNBLOCK/DE
FREEZE ANY AMOUNT PUT ON HOLD IN RESPECT OF THE
MONEY LYING IN BANK ACCOUNT NO. 41079127238 HELD
BY THE PETITIONER WITH RESPONDENT BANK. GRANT
SUCH OTHER RELIEF THAT THIS HON'BLE COURT MAY
DEEM FIT IN THE FACTS OF PRESENT MATTER.

IN WP NO. 36347/2024
BETWEEN:

1. MR. KASIM S/0O. K. KHADAR,

AGED ABOUT 36 YEARS,

RA/T SHAKEEL MANZIL,

EDU CROS, HOSAMARAU POST,

KARKALA TALUK,

UDUPI DISTRICT - 574 107.

...PETITIONER

(BY SRI. BALAKRISHNA M R., ADVOCATE)

AND:

1. THE BRANCH MANAGER,
CANARA BANK,
KANJARAKATTE BRANCH,
KARNATKA TALUK,

UDUPI DISTRICT - 574 107.

2. THE STATION HOUSE OFFICER,
CYBER CRIME NIT,
FARIDABAD - 121 001,
STATE OF HARYANA,
MOB NO. 9315759852,

3. THE STATE OF KARNATAKA,
REP. BY ADDL. CHIEF SECRETARY,
DEPARTMENT OF HOME AFFAIRS,
VIDHANA SOUDHA, BANGALORE - 0O1.
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4. DIRECTOR GENERAL OF POLICE,

BANGAORE KARNATAKA,

NRUPATUNGA ROAD, BANGALORE - 01.

...RESPONDENTS

(BY SRI. VINAY BHAT, ADV. FOR R1;

SRI. BHANUPRAKASH V G., AAG ALONG WITH

SMT. SARITHA KULKARNI, AGA FOR R3 & R4;

SRI. H. SHANTHI BHUSHAN &

SRI. P. PRASANNA KUMAR, AMICI CURIAE)

THIS WRIT PETITION IS FILED UNDER ARTICLES 226
AND 227 OF THE CONSTITUTION OF INDIA PRAYING TO
DIRECT THE RESPONDENTS TO DEFREEZE THE S.B.
ACCOUNT BEARING NO.110089644153 MAINTAINED WITH
CANARA BANK, KANJARAKATTE BRANCH, KARKALA
TALUK, UDUPI DISTRICT, FORTHWITH. GRANT SUCH
OTHER RELIEF OR RELIEFS AS THIS HON'BLE COURT
DEEMS FIT IN THE FACTS AND CIRCUMSTANCE OF THE
CASE IN THE INTEREST OF JUSTICE AND EQUITY.

IN WP NO. 36349/2024
BETWEEN:

MR. KASIM S/0. K. KHADAR,
AGED ABOUT 36 YEARS,
R/AT SHAKEEL MANZIL,
EDU CROSS, HOSAMARAU POST,
KARKALA TALUK,
UDUPI DISTRICT - 574 107.
...PETITIONER
(BY SRI. BALAKRISHNA M. R., ADVOCATE)

AND:

1. THE BRANCH MANAGER,
STATE BANK OF INDIA,
KARKALA BRANCH, KARKALA TALUK,
UDUPI DISTRICT - 574 107.

2. THE STATION HOUSE OFFICER,
CYBER CRIME NIT,
FARIDABAD - 121 001,
STATE OF HARYANA,
Mob No. 9315759852,
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E-Mail Id: Sho-Cyber.Fbd@Hry.Gov.In
...RESPONDENTS

(BY SRI. FRANCIS XAVIER, ADV. FOR R1;

SRI. BHANUPRAKASH V. G., AAG ALONG WITH

SMT. SARITHA KUKLARNI, AGA;

SRI. H. SHANTHI BHUSHAN &

SRI. P. PRASANNA KUMAR, AMICI CURIAE;

NOTICE TO R2 IS DEFERRED)

THIS WRIT PETITION IS FILED UNDER ARTICLES 226
AND 227 OF THE CONSTITUTION OF INDIA PRAYING TO
DIRECT THE RESPONDENTS TO DEFREEZE THE S.B.
ACCOUNT BEARING NO. 32178834403 MAINTAINAED WITH
STATE BANK OF INDIA, KARKALA BRANCH, KARKALA
TALUK, UDUPI DISTRICT, FORTHWITH. TO GRANT SUCH
OTHER RELIEF OR RELIEFS AS THIS HON'BLE COURT
DEEMS FIT IN THE FACTS AND CIRCUMSTANCES OF THE
CASE IN THE INTEREST OF JUSTICE AND EQUITY.

IN WP NO. 13815/2025
BETWEEN:

SRI. SUNIL KUMARAN SREEDHAR
S/0. K.K SREEDHAR,
AGED ABOUT 57 YEARS,
RESIDING AT FLAT NO. 10, 94/1,
SAMRUDHI APARTMENT, NEAR S.R.K
APARTMENT, ELECTRIC CITY PHASE-1,
DODDATHOUGURU POST,
BENGALURU - 560 100.
...PETITIONER
(BY SRI. MUKUNDA P., ADVOCATE)

AND:

1. THE CHIEF MANAGER,
AXIS BANK, NEW BEL ROAD BRANCH,
HAVING OFFICE AT
S.NO.44, NO.2, M.S COMPLEX,

NEW BEL ROAD RMV II STAGE,
BENGALURU - 560 054.

STATE OF KARNATAKA,
2. BY WEST CEN CRIME POLICE STATION,
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REPRESENT BY THE STATE

PUBLIC PROSECUTOR, HIGH COURT

COMPLEX, BANGALORE - 560 009.

... RESPONDENTS

(BY SRI. FRANCIS XAVIER, ADV. FOR R1;

SRI. BHANUPRAKASH V G, AAG ALONG WITH

SMT. SARITHA KULKARNI, AGA FOR R2;

SRI. H. SHANTHI BHUSHAN &

SRI. P. PRASANNA KUMAR, AMICI CURIAE)

THIS WRIT PETITION IS FILED UNDER ARTICLES 226
AND 227 OF THE CONSTITUTION OF INDIA PRAYING TO
ISSUE A WRIT IN THE NATURE OF MANDAMUS OR ANY
OTHER APPROPRIATE WRIT, ORDER OR DIRECTION,
DIRECTING THE RESPONDENT BANK HEREIN TO
UNBLOCK / DE-FREEZE ANY AMOUNTS PUT ON HOLD IN
RESPECT OF THE MONEY LYING IN BANK ACCOUNT
BEARING NO. 91501005118120 SUM OF RS.4,92,542/- AND
677010100021447 SUM OF RS.7458/- HELD BY THE
PETITIONER WITH THE RESPONDENT BANK. GRANT SUCH
OTHER RELIEF THAT THIS HON'BLE COURT MAY DEEM
FIT IN THE FACTS OF PRESENT MATTER.

IN WP NO. 18839/2025
BETWEEN:

DIASPAY FINTECH PRIVATE LIMITED,
NO. 62/1, NEW NO. 7,

1ST CRS GANGANAGAR,

COMPANY REGISTERED UNDER

THE COMPANIES ACT 2013,
BANGALORE,

KARNATAKA — 560 032.

REPRESENTED BY ITS DIRECTOR,
RAJESH TUBATI S/0. KOTESWARAO,
AGED ABOUT 35 YEARS, RAVINDRA
TAGORE NAGAR MAIN ROAD,
2ND STAGE, KRISHNAPPA BLOCK,
GANGANAGAR, BANGALORE,
KARNATAKA - 560 032.
.. PETITIONER
(BY SRI. NANDEESH., ADV.)
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1. THE INDIAN OVERSEAS BANK,
A BANKING COMPANY,
CARRYING ON THE BANKING BUSINESS,
UNDER THE BANKING
REGULATION ACT, 1949,
INCORPORATED UNDER THE
COMPANIES ACT, 1956,
REP. BY ITS BRANCH MANAGER,
KHASRA NO. 17 BY 45,
MANDI ROAD, STATION GANJ,
NARSINGHPUR IFSC CODE IOBA0O003866
BHOPAL MADHYA PRADESH - 487 001.

2. THE INDIAN OVERSEAS BANK,
A BANKING COMPANY,
CARRYING ON THE BANKING BUSINESS,
UNDER THE BANKING REGULATION ACT, 1949,
INCORPORATED UNDER THE
COMPANIES ACT, 1956, REP. BY MANAGER,
ANUP SHINGARE /CHARAN,
FRAUD RISK MANAGEMENT CELL,
CENTRAL OFFICE, 763 ANNA SALAI,
CHENNAI TAMIL NADU - 600 002,
TEL NO.044-28584890.

3. THE AXIS BANK A BANKING COMPANY,

CARRYING ON THE BANKING BUSINESS,

UNDER THE BANKING

REGULATION ACT, 1949,

INCORPORATED UNDER THE COMPANIES

ACT, 1956, REP. BY ITS BRANCH MANAGER,

KORAMANGALA 4T BLOCK,

PREMIUM BRANCH, NO.21, 4™ BLOCK

80 FEET RD. S. T. BED, CAUVERY COLONY,

KORAMANGALA, BENGALURU,

KARNATAKA - 560 095

... RESPONDENTS

(BY SRI. BHANUPRAKASH V G, AAG ALONG WITH

SMT. SARITHA KULKARNI, AGA

SRI. H. SHANTHI BHUSHAN &

SRI. P. PRASANNA KUMAR, AMICI CURIAE)

THIS WRIT PETITION IS FILED UNDER ARTICLES 226
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AND 227 OF THE CONSTITUTION OF INDIA PRAYING TO
ISSUE WRIT OF MANDAMUS TO DIRECT THE RESPONDENT
NO.3 TO REMOVE THE LIEN MARK AMOUNT OF
RS.24,17,901.00/- IN PETITIONER ESCROW ACC NO.
923020072741551 ANNEXURE - D BY ALLOWING THE
ABOVE WIRT PETITION, PASS ANY OTHER ORDER(S)
WHICH THIS COURT MAY DEEM FIT AND PROPER IN THE
INTEREST OF JUSTICE.

IN WP NO. 25151/2025
BETWEEN:

AYUBSAB M. C/O MAHABOOB MOHAMMED AZEEZ,
AGED ABOUT 57 YEARS,
R/A NO.173, 4™ CROSS, LAKKASANDRA
BANGALORE SOUTH, BANGALORE - 560 030.
... PETITIONER

(BY SRI. SATHISHA D J., ADVOCATE)

AND:

BANK OF BARODA,
REP. BY CHIEF MANAGER,
BYSANDRA BRANCH, NO.130,
EASTERN ROAD, 4™ MAIN,
JAYANAGARA, BANGALORE - 560 041.
... RESPONDENT

(BY SRI. BHANUPRAKASH V G, AAG ALONG WITH

SMT. SARITHA KULKARNI, AGA

SRI. H. SHANTHI BHUSHAN &

SRI. P. PRASANNA KUMAR, AMICI CURIAE)

THIS WRIT PETITION IS FILED UNDER ARTICLE 226 OF
THE CONSTITUTION OF INDIA PRAYING TO ISSUE WRIT OR
CERTIORARI OR ANY OTHER APPROPRIATE WRIT, ORDER
OR DIRECTION QUASHING THE IMPUGNED
COMMUNICATION AT ANNEXURE - F DATED 31.07.2025
ISSUED BY THE BANK OF BARODA AND ETC.,

THESE WRIT PETITIONS, COMING ON FOR FURTHER
HEARING THIS DAY, ORDER WAS MADE THEREIN AS UNDER:

CORAM: HON'BLE MR. JUSTICE B M SHYAM PRASAD
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ORAL ORDER

These petitioners are aggrieved by the respective
Banks’ decision to freeze their accounts, and their
grievance is premised in the assertion that the concerned
Banks can only inform them about some communication
from the Law Enforcing Agencies in the Country/State to

freeze the account but without further information.

2. This Court, on 01.08.2025, recording that there
is no mechanism to redress a complaint about accounts
being frozen without justification, requested Sri H. Shanthi
Bhushan, the learned Deputy Solicitor General, and Sri P.
Prasanna Kumar, the learned Special Standing Counsel for
some of the Specialized Investigating Agencies, to assist
this Court as Amici Curiae. Sri Bhanuprakash V G, a
learned Additional Advocate General, has also assisted this
Court in the redressal of the petitioners' grievance about
the reasons for their accounts being frozen without the
requisite information and a mechanism for the resolution of

their grievance/s.
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3. On 01.09.2025, this Court recorded the
grievance, as canvassed, in two folds: [a] the reason and
mechanism for freezing of the accounts by the Law
Enforcement Agencies across the Country with allegations
of opacity; and [b] the redressal mechanism for those who
could be bona fide affected by the decision to freeze
accounts. Sri H. Shanthi Bhushan has brought to this
Court's notice that the Indian Cyber Crime Co-ordination
Center [[4C], has formulated a Standard Operating
Procedure [SOP| as directed by the High Courts of Kerala
and Jharkhand with Sri P. Prasanna Kumar emphasizing
that the SOP under contemplation by I4C must provide for:

[i] Mandatory intimation of account freezing to

account holders,
[iif Enhanced data sharing on the National Cyber
Reporting Platform [NCRP|,

[iii] Regulation and Monitoring of VPN Usage,

[iv] Uniform SOPs for Banks on Court Order
Compliance,

[v] Stringent and Standardized KYC Norms,
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[vi] Monitoring of Multi-Device Usage for Messaging
Apps, Use of Big Data and Artificial Intelligence
to Monitor Mule Accounts,

[viil Amendment to the Information Technology Act,
2000

[viii] Time-Bound Sharing by All Stakeholders,

[ix] Creation of a Unified Law Enforcement Agency-
Platform Compliance Portal, and

[x] Pre-Approval and licensing for High-Risk Digital

Applications.

4., This Court, in this order, has also opined that
the State Governments should establish Help Desks which
would serve as Points of Access for the concerned to collect
information on the decision to freeze accounts if the
concerned Banks cannot share those details. Thereafter, on
12.12.2025 in the writ petition in W.P. No.3385/2024, Mr.
Jitendar Singh, ACP, I4C, Ministry of Home Affairs, Union
of India, has made a detailed presentation on the terms of
the SOP explaining the mechanism under the SOP. This

Court's order dated 12.12.2025 reads as under.
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“Mr. Shanthi Bhushan H., the learned Deputy
Solicitor General, who is assisting this Court as
Amicus Curiae, has placed on record a copy of the
Standard Operating Procedure [SOP] for this Court's
consideration stating that this shall be only for this
Court's perusal, and Mr. Shanthi Bhushan has also
placed on record a memo with the Flow Chart to
explain how a complaint on NCRP Portal or

information on 1930 is processed on NCRP Portal.

Crucially, Mr. Jitendar Singh, ACP, I4C,
Ministry of Home Affairs, Union of India, appears
online and has given a detailed presentation of the
process that is now in place to address the
complaints of cybercrime while also stating, when
queried, that in terms the SOP now proposed,
because details will be available on the portal, the
Banks must share the details of the Ilegal
enforcement agencies with the affected persons
underscoring that these affected persons are those
whose accounts are frozen but propose to assert that
they are not part of any commission of the offence.
Mr.Jitendar Singh also submits that his anticipation
is that the proposed SOP would receive requisite
approval, and the module developed for exchange of
information in terms of the presentation even to the

affected person through the Bank would be ruled out.

On a careful consideration of the presentations

and the submissions, including the submissions on
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the need to maintain certain confidentiality given the
operation and the modus of crime as detailed, this
Court is of the view that these petitions, which raise
the question of lack of information and seek
directions for redressal in those directions in that

line, must be deferred for the next three weeks.

After informing Mr. Bharath Kumar V, and the
learned counsels who support this cause, the office is
directed to relist these petitions [excluding those
petitions which are now directed to be de-tagged]| on
23.01.2026.”

S. On the previous hearing date [05.12.2025], Sri
H. Shanthi Bhushan has informed this Court that he will
secure instructions on the Grievance Redressal Module
[GRM)] being operational, and in terms of such submission,
the learned DSG has placed on record email from I4C. This
email reads that under:

“I am directed to submit that the Indian Cyber Crime
Coordination Centre (I4C), Ministry of Home Affairs,
has developed two online central modules, as
envisaged under the MHA SOP for NCRP-CFCFRMS,
namely: (i) the Grievance Redressal Module (GRM) for
handling and redressal of grievances of persons
aggrieved by the action taken by Banks and Law
Enforcement Agencies (LEAs); and (ii) the Money



-14 -
NC: 2026:KHC:17661

WP No. 25999 of 2025

AND CONNECTED MATTERS

Restoration Module (MRM) for facilitating restoration
of the defrauded amount to victims of online financial
frauds. Both the portals are presently operational in

the pilot phase.”

0. The I4C has operationalized the GRM for
handling redressal of grievances of persons aggrieved by
the actions taken by the Banks and Law Enforcement
Agencies and the Money Restoration Module [MRM] for
facilitating the restoration of the defrauded amounts to
victims of online frauds and that both these modules are
operational in the pilot phase. This email further reads as

under.

“2. In this regard, it is respectfully submitted that
these portals provide a structured and time-bound
mechanism for addressing grievances, including
issues relating to freezing of bank accounts. Any
such grievance may be submitted through the GRM
portal, which enables routing of the complaint to the
concerned bank and/or LEA for appropriate action

and resolution.

3. In view of the above, it is requested that the
Hon'ble High Court of Karnataka may kindly be
apprised of the functioning and utility of the
aforesaid portals. It is further submitted that the

Hon'ble Court may consider passing appropriate
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directions for utilization of the facility provided under
the said grievance redressal mechanism for redressal
of grievances of petitioners in relevant matters before

the Hon'ble Court.

4. It is also submitted that, upon availing the
remedies available through the GRM portals, the
outcome thereof may be placed before the Hon'ble
Court for its further perusal and consideration, as

deemed appropriate.

5. This would ensure that grievances, particularly
those relating to bank account freezing or financial
frauds, are first addressed through the designated
institutional mechanism, thereby enabling effective
and expeditious resolution prior to invoking the

jurisdiction of the Hon'ble Court.”

7. This Court must opine that the petitioners'
grievance is about the lack of information and the redressal
mechanism is addressed with I4C operationalizing both the
GRM and MRM modules though it is at the pilot stage
today. Therefore, it should be open to the petitioners to
avail the remedy under these Modules and approach the

Court if this mechanism does not address their grievance.
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8. Further, it is undisputed that the Law
Enforcement Agencies can only call upon the concerned
Banks to mark the requisite amount and not freeze
accounts only because of certain complaints about
fraudulent transfers. It follows from this that the Banks
must only mark the amount restraining the account
holders from using the accounts for such value. This Court
in these circumstances is of the view that these petitions
must be disposed of in the light of the afore with the
following directions. Hence the following:

ORDER

[i] The petitions stand disposed of with liberty to each of
the petitioners to file a certified copy of this Order
along with a request with the concerned Banks to
restrict the use of the accounts only for the amounts
which are marked for lien calling upon the concerned
Banks [the respondents| to act upon such request
based on the information available on National Cyber

Reporting Platform.
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[iil The Banks shall communicate to each of the
petitioners the amounts marked for lien within four
[4] weeks from the date of receipt of a certified copy of

this order.

[iii] Each of the petitioners are reserved with liberty to
avail the remedy under the Grievance Redressal
Module on the National Cyber Reporting Platform but
without prejudice to the remedy available to them, if

their grievances are not resolved by this Module.

[iv] The Court places on record appreciation for
Sri H. Shanthi Bhushan, Sri P. Prasanna Kumar and
Sri Bhanuprakash V G for the assistance that is
rendered in evolving the [4C SOP with the redressal

mechanism and in disposal of these petitions.

SD/-
(B M SHYAM PRASAD)
JUDGE

KMS / CT: ASC
List No.: 19 Sl No.: 3
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