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Subject: Setting up IMAP for aij.govin email account on Android smartphone or tablet

For availing optimum benefits of the official email account under aij.govin domain, the
ai.govin email account users are advised to configure their official email account on their
Android smartphones phones or tablets, so that the email account can be accessed anytime,
anywhere and any new email is notified automatically and almost immediately.

The email account can be configured on an Android phone or tablet in IMAP protocol by
following the steps given below:

* Go the Settings > Accounts > Add Account > Personal (IMAP) / Email

* Enter your Email Address, then select Manual Setup.

* Then select IMAP for Account Type.

+ Enter the Password, and click Next

* Enter the following information for Incoming mail server settings, wherever asked:

Username: Your aij.gov.in email user ID
Password: Your aij.gov.in email password

IMAP server: mail.gov.in

Security type: SSL/TLS(Accept all Certificates)
Port: 993 (may be displayed automatically)

Then, click Next

* Then enter the following information for Outgoing mail server settings, wherever
asked:

SMTP server: mail.gov.in

Security type: SSL/TLS(Accept all Certificates)
Port: 465 (may be displayed automatically)
Require sign-in: Must be checked / selected
Username: Your aij.gov.in email user ID
Password: Your aij.gov.in email password
Then, click Next.

+ Select Account / Email fetching options etc. as per your requirement, then click Next.
*+ Enter your name and other details, then select Done to complete the setup, if asked for.

(Note: IMAP setup screens may vary depending on the make/model of the mobile/tablet.
Similar steps with some variation in steps / screens would also work for Apple Iphones / Ipads )

In case of any issue, the user can reach the E-Committee Helpdesk (Mobile Number:
85270 44275: Desktop VC 1D: 321106) at office hours, i.e. from 10 am to 5 pm on all working
weekdays and from 10 am to 1 pm on all working Saturdays.
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