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Important Instruction : The Law relating to procurement "The Rajasthan Transparency
in Public procurement Act. 2012 (hereinafier called the act) and The Rajasthan Transparency in
Public procurement Rules, 2013 (hereinafter called the rules) under the said Act have come into
force which are availab le on the website of State Public Procurement Portal http://sppp.raj.nic.in
and http://eproc.rajasthan.gov.in. Therefore, the bidders are advised to acquaint themselves with
the provisions of the Act and the Rules before participating in the bidding process. If there is any
discrepancy between the provision of the Act and Rules and this bidding document. the provision
of the Act and the Rules shall prevail.
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Receptionist-cum-Data Entry Operator Greeting clients and visitors and answering visitor
inquiries.

Answering and routing incoming calls on a multi-line telephone system.

Scheduling and routing legal aid seekers,

Maintaining the waiting area, lobby or other office areas.

Scanning. photocopying, faxing.

Collecting and routing mail and hand-delivered packages.

Answering face-to-face enquiries and providing information when required.

Uploading. at the initial point. legal aided cases on NALSA portal and updating the
information from time to time.

Any work/duty assigned by Legal Services Authority.
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AnnexureA: CompliancewiththecodeofintegrityandNoConflictofInterest.

Anypersonparticipatinginaprocurementprocessshall-

(a)

(b)

(c
(d)
(e)
(H

(2)
(h)

Not offer any bribe. reward or gift or any material benefit either directly or indirectly
inexchangeforanunfairadvantageinprocurementprocessortootherwiseinfluencetheprocurementprocess;
Not misrepresent or omitthat misleads or attempts to mislead so as to obtain a financial
orotherbenetitoravoidanobligation;

Notindulgeinanycollusion,Bidriggingoranti-

competitivebehaviortoimpairthetransparency, fairnessandprogress ofthe procurementprocess;
NotmisuseanyinformationsharedbetweentheprocuringEntityandtheBidderswithanintenttogainunfairadvan
tageinthe procurementprocess;

Not indulge in any correction including impairing or harming or threatening to do the
same.directlyorindirectly.toanypartyortoitspropertytoinfluence theprocurementprocess;
Notobstructanyinvestigationor auditofaprocurementprocess;

Disclosecontlictofinterest.ifany:and

Disclose any previous transgressions with any Entity in India or any other country during
thelastthreeyearsoranydebarmentbyanyotherprocuringentity.

Conflict oflnterest:-
TheBidderparticipatinginabiddingprocessmustnothaveaConflictofInterest,
A Conflict of Interest is considered to be a situation in which a party has interests that couldimproperly

influence that party’s performance of  official duties or responsibilities,
contractualobligations,orcompliancewithapplicablelawsandregulations.
i. ABiddermaybecansideredtobeinConflictofinterestwithoneormorepartiesinabiddingprocessif.inc|

udingbutnotlimitedto;
a. Havecontrollingpartners/shareholdersincommaon;or
b. Receiveorhavereceivedanydirect orindirectsubsidy fromanyofthem:or
¢, HavethesamelegalrepresentativeforpurposeoftheBid;or
d.  Have the relationship with each other, directly or through common third parties, that putsthem in a
position to have access have to information about or influence on the bid ofanother Bidder. or
influence the decision of the procuring Entity regarding the biddingprocess:or
¢.  The bidder participates in more than one bid in a bidding process. Participation by a Bidderin more
than one Bid will result in the disqualification of all Bids in which the Bidder
isinvolved.Howeverthisdoesnotlimittheinclusionofthesamesubcontractor,nototherwise
participatingasaBidder,inmorethanone Bid;or
The Bidder or any of its affiliates participated as a consultant in the preparation of thedesign or
technical specification of the Goods, Works or Service that are the subject of theBid;or
Bidder or any of its affiliates has been hired {or is proposed to be hired) by the procuringEntityas
engineer-in-charge/consultantforthecontract.

/5]

Date: Signatureofbidder
Place: Name:
Designation:Address:
forer faferes ar wrftrawom
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ationbytheBidder

Inrelationtomy/ourBidsubmittedtoDistrict Legal Services Authority, Jaipur Metropolitan-
IorprocurementofConctural ServiceinresponsetotheirNoticelnvitingBidsNo 02 Dated 13-06-2023

I/'Wehereby declareunder Section7 ofRajasthanTransparencyinPublicProcurementAct.2012,that:

L.

a3

J

Date:
Place:

I'We  possess the necessary professional, technical, financial and managerial resources
andcompetencerequiredbytheBidingDocumentissued bythe ProcuringEntity;

I/'We have fulfilled my/our obligation to pay such of the taxes payable to the union and
theStateGovernmentorany localauthorityasspecificationinthe BiddingDocument;

I'We have are not insolvent in receivership, bankrupt or being wound up. not have

my/ouratfairsadministrated by acourt ora judicial
olficer,nothavemy/ourbusinessactivitiessuspendedandnotthesubjectoflegalproceedingforanyofthefore
goingreasons;

I'We do not have, and our directors and officers not have, been convicted of any
criminaloffencerelatedtomy/ourprofessionalconductedorthemakingoffalsestatementormisrepresentati
ons as to my/our qualifications to enter into a procurement contract within aperiod of three years
preceding the commencement of this procurement process, or not havebeenotherwise
disqualifiedpursuanttodebarmentproceeding: ‘

/'We do not have a conflict of interest as specification in the Act. Rules and the
biddingDocument.whichmaterialaffectsfaircompetition;

Signatureofbidder
Name;
Designation: Address:

L
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Annexure C: Grievance Redressal during Procurement Process

I'he designation and the address of the first Appellate Authority is Chairman, DLSA Japur Metoplitan- I
The designation and the address of the second Appellate Authority is Member Secretary, RSLSA Japur

(th

2
(3)

4)

{3

(6]

(7
(a)

(b

—

(c

(d)

Filing an appeal

It any bidder or prospective bidder is aggrieved that any decision, action or omission of
theProcuringEntityisincontraventiontotheprovisionsoftheactortherulesortheGuidelinesissuedthere
under.hemay file an appeal to FirstAppellate Authority,asspecified in the Bidding Document within a
period of ten days from the date of suchdecision or action, omission, as the case may be, clearly giving the
specific ground orgroundsonwhichhefeelsaggrieved:

Providing that after the declaration of a Bidder as successful the appeal may be filled onlybya
Bidderwhohasparticipatedinprocurementproceeding:

Providing further that in case a Procuring Entity evaluates the Technical Bids before theopening of the

Financial Bids. an appeal related to the matter of Financial Bids may befilled onlybyaBidderwhose

Technical Bidisfoundtobe acceptable.

Theollicertowhom an appealistiledunderPara(1)shall deal with theappeal asexpeditiously as possible and

shall endeavor to disposeit of within thirty days from thedateoftheappeal.

[ the officer designated under Para (1) fails to dispose of the appeal filed within the periodspecified in

Para (2), or if the Bidder or prospective bidder or the Procuring Entity isaggrievedby the order passed by

the Procuring Entity, as the case may be, may file asecond appeal to Second Appellate Authority specified

in the Bidder Document in thisbehalf within fifteen days from the expiry of the period specified in Para (2)

or of the dateofreceiptoftheorderpassed bytheFirstAppellate Authority.asthecasemaybe.

Appealnottoliein certaincases

NoappealshalllicagainstanydecisionoftheProcuringEntityrelatingtothefollowingmatters,namely:-

(4) Determinationofneedotprocurement;

(b) Provisions limitingparticipationofBiddersintheBidprocess:

(¢) Thedecisionatwhether ornottoenterintonegotiations;

(d) Cancellationofaprocurementprocess:

(€) Applicubilityoltheprovisionsofconfidentiality,

FormofAppeal

(@) An appeal under Para (1) or (3) above shall be in the annexed Form along with as manycopiesas
thereare respondents inthe appeal,

(D) Every appeal shall be accompanied by an orderappealed against, it any,affidavitverifyingthefacts
statedintheappealandproofofpaymentolfee,

(¢) Every appealmaybepresentedtoFirstAppellate Authority orSecondAppellateAuthority,as the casemay
be.in person or through registered postorauthorizedrepresentative.

FeeforFillingAppeal

(@) Fee for first appeal shall be two thousand five hundred and for second appeal shall
berupeestenthousand. whichshallbe nonrefundable.

(b) Thetee shall be paidin theform of bankdemanddraftor banker’s cheque of aScheduled Bankinlndia
puyableinthename ofAppellateAuthorityconcerned.

Procedurefordisposalofappeal

The First  Appellate  Authority or SecondAppellate Authority, as the case may be

upontilingotappeal shallissuednoticeaccompaniedbycopyolappeal,affidavitanddocuments, ifany.totherespon

dentsandfisdate ofhearing,

On the date of fix hearing, the First Appellate Authority or SecondAppellate Authority, asthe

casemuybeshall.-

[I) Hear allthepurtiestoappealpresentbeforehim;and

(i1) Peruseorinspectdocuments.relevantrecordsorcopiesthereofrelating tothematter.

After hearing the parties. perusal or inspection of documents and relevant records or copiesthereof relating

o the matter. the Appellate  Authority concerned shall pass an order inwritingandprovide

thecopyofordertothe parties toappealfrecofcost,

The order passed under sub-clause (¢} above shall alsobe placed on the State PublicProcurementPortal.

Signatureofbidder
Name:
Designation: Address:



(]

Date:
Place:

D:AdditionalConditi (C

Correction ofarithmeticalerrors

Provided that a Financial Bid is substantially responsive, that Procuring Entity will

correctarithmeticalerrorsduringevaluationofFinancialBidsonthefollowingbasis:

L. If there is a discrepancy between the unit price and the total price that is obtained
bymultiplying the unitprice and quality, the unitprice shall prevail and the total priceshall be
corrected, unless in the opinion in the Procuring Entity there is an obviousmisplacement of
the decimal point in the wunit price, in which case the total price
asquotedshallgovernandtheunitprice shallbecorrected;

ii. If there is a error in a total corresponding to the addition or subtraction of subtotals,
thesubtotalsshallprevailandthe totalshallbecorrected;and

iii. If there is a discrepancy between words and figures, the amount in words shall
prevail,unless the amount expressed in words is related to an arithmetic error,in which case
intheamountinfiguresshallprevailsubjectto(i)and(ii)above.

If the Bidder that submitted the lowest evaluated Bid does not accepted the correction of

errors, itsBidshallbedisqualifiedanditsBidSecurityshallbeforfeitedoritsBidSecuringDecelerationshallb

eexecuted,

Procuring Entity’sRight toveryQuantities.

(i) At the time of award of contract, the quantity of Goods, works or services
originallyspecifiedin  theBidding  Documentmay  beincreased  ordecreased by
aspecifiedpercentage butsuchincreaseordecreaseshallnotexceedtwenty percent, of
thequantity specified in the Bidding Document. [1 shall be without any change in the
unitprice orotherterms &conditions oftheBidandthe conditions ofcontract.

(i1) It the Procuring Entity does not procure any subject matter of procurement or
procureslessthanthequantityspecifiedintheBiddingDocumentduetochangeincircumstances,
the Bidder shall not be entitled for any claim or compensation exceptotherwise
providedinthe Conditions ofContract.

(iil) In case of procurement of Goods or services, additional quantity may be procured byplacing
a repeat order on the rates and conditions of the original order. However, theadditional
quantity shall not be more than 25% of the value of Goods of the originalcontract and shall
be within one month from the date of expiry of last supply. If theSupplier fail to do so. the
Procurement Entity shall be free to arrange for the balancesupply by limited Bidding or
otherwise and the extra cost incurred shall be recoveredfromtheSupplier.

Dividingquantities  amongone  thanmore  Bidder atthe time of  award(Incase

ofprocurementofGoods)

As a general rule all the quantities of the subject matter of procurementshall be procured frothe

Bidder, whose Bid is accepted. However, when it is considered that the quantity of thesubject matter

of procurement to be procured is very large and it may not be in the capacity ofthe Bidder,whose

Bidis accepted. to deliver the entire quantity or when itis considered thatthe subject

matter of procurement to be procured is of critical and vital nature, in such cases, the quantitymay be

divided between the Bidder, whose Bid is accepted and the second lowest Bidder oreven more

Biddersin that order, in a fair,transparent and equitable manner at the rates of theBidder,whoseBidis

accepted.

Signatureofbidder
Name:
g-td:(\ Designation:Address:
=
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SRFORM-17
AGREEMENT
(SeeRule68)
(Onnon-judicialStamp Paper ofRajasthanGovernmentofthevalue asper S.R.-16)

Anagreementmadethis . .dayof . .....between _ ...
--------------- (hereinaftercalled"theapprovedsupplier" whichexpressionshall, wherethecontextsoadmits,be
deemed to include his heirs successors, executors and administrators of the one part and theGovernment of
the State of Rajasthan (herein after called "the Government" which expression shall,
wherethecontextsoadmits, bedeemedtoinclude his successorsinofficeand assigns) ofthectherpart.

02 Whereastheapprovedsupplier hasagreedwiththeGovernmenttosupply tothe
ofthe State of Rajasthan at its Head Office as well as at branches offices throughout Rajasthan, all
thosearticles set forth in the schedule appended hereto in the manner set forth in the conditions of the tender

andcontract appendedherewithandattheratessetforthincolumn ofthesaid schedule.
03. Andwhereastheapproved supplierhas deposited asumofRs, in
(1) Cash/BankDraft/ChallanNo./BankerChequeNo. dated

(2) PostOfficeSavingsBank PassBookduly hypothecatedtotheDepartmentalauthority,

(3) National Savings Certificates/Defence Savings Certificates, Kisan Vikas Patras, or any
otherscript/instrument under National Saving Schemes for promotion of Small Savings, if the same can bepleased
under the relevant rule. (The certificates being accepted at surrender value) as security for the
dueperformanceoftheaforesaidagreementwhichhasbeenformallytransferredtothedepartmentalauthority,

04. NowthesePresentswitness:

(01) Inconsiderationofthe paymenttobemadebytheGovernmentthrough at the rates
setforthintheSchedulehereto appendedtheapprovedsupplier willduly supply thesaidarticlessetforth
in and thereofinthemanner setforthintheconditions ofthetender andcontract.

(02) Theconditionsofthetenderandcontractforopentenderenclosedtothetender noticeNo.

dated andalsoappendedtothisagreementwillbedeemed tobetakenas
partofthisagreementandarebinding onthe partiesexecuting this agreement.

(03) LettersNos. receivedfromtendererandiettersnos. issued by the

Governmentandappendedtothisagreementshall alsoformpart ofthisagreement

(04) (a) The Government do hereby agree that if the approved supplier shall duly supply the saidarticles in the
manner aforesaid cbserve and keep the said terms and conditions, the Government willthrough_pay or cause to be
paid to the approved supplier at the time and the manner set forth in the
saidconditions theamountpayableforeachandeveryconsignment,

(c)ThemodeofPaymentwillbeasspecifiedbelow:-

1. 2. 3.
05 Thedelivery shallbeeffectedandcompletedwithintheperiodnotedbelowfromthedateofsupplyorder; -
S.Nc. ItemsQuantity Deliveryperiod

Ry fafires Trar griteo
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06. (1) (i) In case of extension in the delivery period with liquidated damages, the recovery shall
bemadeonthebasisoffollowingpercentagesofvalue ofstoreswhich thetendererhasfailedtosupply :-

a. Delayuptotheonefourthperiodoftheprescribeddelivery period.2.5%

b. Delayexceedingonefourthbutnotexceedinghalfoftheprescribedperiod.5.0%

c. Delayexceedinghalfbut notexceedingthreefourthoftheprescribedperiod.7.5%

d. Delayexceedingthreefourthoftheprescribedperiod. 10%Note:

(i) Fractionofadayinreckoningperiodofdelayinsuppliesshallbeeliminatedifitislessthanhalfaday.
(i) Themaximumamountofagreedliquidateddamagesshallbe10%
(iii) |fthesupplierrequires anextensionoftimeincompletionofcontractualsupply onaccount of

occurrence of any hindrances, he shall apply in writing to the authority which had placed the
supply orderfor the same immediately on occurrence of the hindrance but not after the
stipulated date of completion ofsupply.

(2)Delivery period may be extended with or without liquidated damages if the delay in the
supply of goods is on account of hindrances beyond the control of the tenderer.

07. All disputes arising out of this agreement and all questions relating to the interpretation of
this agreement shall be decided by theGovernment and the decision of the Government shal Ibe final.

In witness where of the parties here to have set their hand son the......... day of........ 20
Signatureoftheapprovedsupplier. Signature with
DesignationDate: Date:
WitnessNo.1 1.Witness
WitnessNo.2 2.Witness
et Faftres an WierRo
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