
OFFICE OF THE PRINCIPAL DISTRICT & SESSIONS JUDGE 
NORtH-WEST & NORTH, ROHINI COURTS, DELHI 

CIRCULAR 

Subject :- SOP for Thin Client System. 

A Circular dated 04.04.2025 issued by the Ld. Officer In-Charge (Computers), Tis 

Hazari (Hqs), has been received in this office regarding the Standard Operating Procedure 

(SOP) for the Thin Client System installed in the Delhi District Courts, as received from 

the IT-Cell, Delhi District Courts, and made available on LAYERS . 

All the Ld. Judicial Officers, including Family Courts and Court Staff posted 

within the jurisdiction of North-West and North District, are requested to visit to the 

"Circular Tab" in the LAYERS software (https ://10.199.37.5/layers) to access the 

Standard Operating Procedure (SOP) for Thin Client System installed in the Delhi 

District Courts and to ensure compliance with the same. 

leo9 r- \ol~ 
Ref No. ICircu!arlSOPThinClientlRHC 

COpy forwarded for information and necessary action to :-

ERAJGAUR) 
Judge, Family Court/ 

Officer In-Charge (Computers) 
Rohini District Courts, Delhi. 

Dated : (:)1-(0 Y) ~S-

1. ' All the Ld. Judicial Officers posted in North-West & North District, Rohini Courts, with 
the request to direct their respective courts Reader/official to ensure compliance with the 
directions outlined in the SOP regarding functioning of Thin Client System installed in 
the courts . 

2. PS to the Ld. Principal District & Sessions Judge (North-West) for information. 
3. PS to the Ld. Principal District & Sessions Judge (North) for information. 
4. The Branch Incharge, Computer Branch, Rohini Courts, Delhi for technical support. 
5. The Branch Incharge, Care Taking Branch, Rohini Courts, to ensure a stable electric 

power supply in the Thin Client Systems installed inside and outside the courtrooms with 
the assistance of A.E.!J .E. (Electrical), PWD, Rohini Courts, Delhi. 

6. Dealing Official, LAYERS, R&I with the directions to upload the SOP for Thin Client 
System on the LAYERS software under "Circular Tab" . 

7. Dealing Official, Website, with the directions to upload this Circular. 

Ju e, amily Court/ 
Officer In-Charge (Computers) 

Rohini District Courts, Delhi. 



.~-------------------------------------------------------------

OFFICE OF THE PRINCIPAL DISTRICT & SESSIONS JUDGE (HQs): DELHI 

CIRCULAR 

This is to inform you that the Standard Operating Procedure (SOP) for Thin Client System installed in the Delhi District Courts has been received from the IT Cell, Delhi District 
Courts and made available on the LAYERS. 

All the Judicial Officers and Court Staff posted within the jurisdiction of Central and West District are requested to visit to the "Circular Tab" available in LAYERS software (https:1II0.199.37.5/layers) to access the Standard Operating Procedure (SOP) for Thin Client System installed in the Delhi District Courts and to ensure compliance to the same. 

This issues with the approval of Ld. Principal District & Sessions Judge (HOs) & Ld. 
Principal District & Sessions Judge (West). ~ r / 

( S~Ty.gi) 
Additio aI Sessions Judge 

Officer In-Charge (Computers) 
Tis Hazari Courts Complex, Delhi 

"0 A ~?R 1G?S Ref. No. 

_ "b90 
111 c-r 0 ISR (181 )/Comp.Br/THC/2025 Dated: 

Copy forwarded to information and necessary action to: 

I. Ld. Principal District & Sessions Judge of all districts/court complexes except Central & West District, Delhi / New Delhi with a request to circulate the above information to the Ld. Judicial Officers and Staff of respective districVcourt complex. 
2. Ld. Judicial Officers posted with the Central & West District with a request to convey the above information to the staff posted in the respective court with a direction to comply with the directions contained in the Standard Operating Procedure (SOP) for Thin Client System installed in the Delhi District Courts. 
3. Sh. Sunil Kumar Sharma, Ld. Chairman (IT & Digitization)/Centraiized Computer Committee, Rouse Avenue'Courts Complex, New Delhi. 
4 . In-Charge, IT-Cell/Computer Branch/Judicial Branch of all districts/court complexes, DelhilNew Delhi . 
5. PS to the Id. Principal District & Sessions Judge (HQs) with a request to place before Id. Principal District & Sessions Judge (HQs). 
6. PS to the Id. Principal District & Sessions Judge (West) with a request to place before Id. Principal District & Sessions Judge (West). 
7. The Dealing Official (LAYERS, R&I , Central & West) with a request to upload the Standard Operating Procedure (SOP) for Thin Client System installed in the Delhi District Courts on the LAYERS software under "Circular Tab". 
8. The Dealing Official (Website) to upload the same on official website software. , 
9. Office file. ~~ / 

tdS~Shil Anuj Tyagi) 
Additional Sessions Judge 

Officer In-Charge (Computers) 
Tis Hazari Courts Complex, Delhi 
-_._-- p- .~- _. -~---~ 
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• 

/ 
AnneXlIl'C "A" 

STANI)ARI) OPERATING PROCEDURE FOR DISPLAY BOAIW 
(THIN CLIENT SY~rEM) 

Pur, uanl to the direc ti o ns iss ued bv the Hon 'bk e-('o lllillitlee, S ur rc ille loun of 

Ind ia. and to fac ilit ate advocates. partic :; , and other stake ho lde rs. the Thi n Cl ien t 

System (disp lay board) will be insta ll ed o utside eac h cuurt roo m to di sp lay the 

real-time hearing status o f cases. such as "Called ". "In Progress". o r "Complete", 

To ensure smooth functioning and proper implementati o n. the fo ll owing 

procedure w ill be fo llowed in the Delhi Di stric t Courts: 

I , Instllllation of Thin Client System: 

i\ Thi n C li ent System consisting o rt wo sc reens will be insta ll ed in elll.:h 

cOllrt n Hll11 . () 11~ ~cn:L'n \\il l hL' mu unted ills idt' l il t" \:(llIrt r l)nm for the Ld . 

.ludgt:::s and courtroom slaff. while thL' o the r \\ il l be P(lSi li olll...'ti o uts ilk 

the courtroom fo r pu bli c viewing and to keep advocates and part ies 

in fo rmed of case hearing stat us updates, 

2, Operational Houl's : 

,:' T he Thin C lient System will remain opcrat i>Jna l thro ugho ut court ho urs 

to ensure that case hearing status is continuall y updated in real -time, 

3, I IRL for Displaying Case hearing stalus : 

" T he Computer f1r ' lI1ch o r the respec tive' Di stri ct "i ll share t h ~ I :RI. 

ll1~a nt fi)J' Thi n Clien t S\'s t ~m with re<llk r/c" ll rl st.J lf 

4, Court RClHlcr's (Nominated staff) Responsibilities : 

tile proper fu nctioni ng or th~ T hin ( ' Iienl S ) ste m, Th is incl udes rq! lIl ar 

c h~c ks ttl ensure co nnt!c ti vi ty and d isplay aCC lI rltc: . 

c, The court reader (Nominated s taff) will also be tw; ked with updating 

the hearin g sta tus o r ea,ch ('ase in rea l-tilll e to re ll eet th e acc urat e 

,prog ress, such as lllarking the case as "Call ed" . " In Progress" . or 

"Comple te", Any changes to case hca ril~g status must be prum ptl y 

LlJida ted un the systenL 

'rh" cuurt l't'adcr (NulIlinated Stafl) \I'ill ve rify tha t a ll ,,'stem 

func ti ons arc opL"rnl i l.lIl(l [ bctl'r"C coun pr\lcl'~d in gs begin ~( l \'.: h da: . 
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5. Shut Down Protocol : 

~ Before leaving the courtroOIll . the cOllrt rellder wil l ensure that th~ 

Thi n Cl ient :, )'stCIll is properl y shut down to maintain security and 
avoid the systelll ru nning unnecessurily "fter court huurs. 

6. Maintenance and Tl"Oubleshooting: 

o Regular Illaintenance checks will be conducted to ensure th.: Thin 
Cl ient System remains functional and free fi·om technical issues. In case 
of technical malfunctions or errors. the court reader will immediatel y 
inform the respective Computer Branch for troubleshooting and 
resolution. 

7. Training for Court Staff: 

G Training sessions will be conducted Il )l· all cou rt stafr. including the 
COLJ rl reader hy the COlllput.: r Branch of respective District. Th is wi ll 
ensure smooth handling of the system and minill1i7.e di sruptions during 
court proceed ings. 

This procedure is designed to streamline case hearing status updates and increase 
transparency in the judicial process. beneliting advocates, parties. and the public 
alike. 

This is issued with the · prior approval of Ld . Principal District & Sessions .I udge 
(HQs). 
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Annexure uB~~ 

AJ)VANT AGES OF DlSI'LA Y BOARD (THIN eLI ENT) 

l :ndtr the e-COll I'l S Project Phase II - \' (l li (, & Ac tion Plan of the lIo.n'hk e-Cul11l11illec. 
Supreme Co.urt 0.1' India. it has been emphasized to make the Indian judiciary ICT enabled 
and implementing ICT initiatives in the Indian .Iudiciary. Please refer to. Chapter 4. 
"Infrastructure Model. " or Policy and Action I'lan document Pha~c II oJ" the e-Courts 
Pro.ject which highlights transparency and providing the hearing status o.f li sted cases or 
the co.urt co.ncerned. The same is being reproduced verbatim: 

Point 4. Display mo.nito. rs o.uts ide every Co. urt Room and in the Bar Ro.o.ms as Display 
Hoard tor litigants and lawyers are also provilkd fll L 

In line lIith thi s directive. 427 thin cl ien t svstCI11S were pn>vided by the lI on'hk e­
Committee. Supreme Co.urt o.f Indi a. to tbe Delhi District Courts in 2017 . These sy<;tcms 
IIWe installed in each courtroom to di sp lay the hear ing status o J" cases li sted be' lllre the 
rcspeeti l"l> courts. The thin client system ul"Ji.:rs a clear view oJ" the hearing status. 
allowing parties to. ensure their appearance on time. 

Advantages for LlIwyers lind Litigants: 

I. Efficienc), in Time Mllnagement : Lawyers can mo.nitor the status of heari ngs 
witho ut needing to cll tllinuous \l' chL'ck with court stall o r intt'tTupt proceedings 
inside the court room. 

1 Rcal-Time Updates: Lawyers receive live updates on hear ing dda )"s. cbang~s in 
co. urtroom ass ignments. or sched uling updales. hdping them stay info rmed in 
rea l-time . 

. '. Reduced StTCSS: It all ev iatcs the necd llll" l:twyers 10 cllnstantl y rush in and OU I or 
co. urtroo.ms 0.1' rely o.n uncertain verbal cOlllmunicati o.n from clerks or statl" about 
case statuses. 
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' . 

Overall ShOl,tcomings: 

I. The hCflrin g. status of cases reflects \\' irh its own ((_Hlln gl:"neral t.'Li) gener~lleu st:riul 
nllmh~r and not by the se ri a l number or the CUlIs li st. h)r e.\ ilrnpk. ir -10 c~ ses are 
li sted in " court and CUf.~ number 15 Il,,,,,ber or eauseii st is ca lled lirst lollowed bv 
other numbers of the cause li sl. the sa id case number 35 will he di splayed on thin 
client system with serial number I followed by subseq uent serial number 2.3 and 
so OIl. This creates ambiguity/confusion among Advocates/litigan ts 
Suggestion: A request may be sent to Hon'ble eCol11mittee. Supreme Court or 
India that case should be refl ected on thin client system with its respective ca li sel iSi 
serial number. rather than automatic serial number. Thi s wi ll give a fair view of the cases 
to the AdH)Ca le and Litigants. 

7 It has been observed that rdlection or the number of cases on the thin cli ent 
system depends upon the character length of the parties' names and the name or 
the presiding ollieer. It is to mention hel'l;' that maximum 10 case can be li st at a 
time on screen. When the number oj' case li stings exceeds the screen capaci ty. the 
hearing status begins to rotate to accoll1modate all the entries (hea ri ng status). 
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4. More Focused Preparation : Lawyers can beller organi ze their schedules. 
knowing exactly when their case will he heard . reducing the chances o f missing 
the call for their case. 

5. Increased Professionalism : The lIIon itor prov ides a mo re l1l ode rn. e lli c ielll way 
tlf managi ng case hea rin gs. wh ich can r<:!lkct we ll on the legal profess ion and 
creale a positive impress ion on clicnts and other parties. 

6. Bettel' Coordination with Team Members: If a law tirm has multiple lawyers or 
support staff invo lved in the same case. the monitor ensures everyone is on the 
same page about the timing of hearings and any changes. 

7. Tnlllspal'ency and Clarity : Litigants can direct ly see the slat us of their case. 
including whether it is de layed. postponed. or on schedule. which reduces 
uncertainty. 

8. Impl'Oved Waiting Experience: Instead o r wa iti ng in the dark . litigants can see 
rca l-time updates and know when their case will be ca ll ed. reduc ing anxiety and 
frustrat ion. 

9. Reduced Disruption : Litigants do not have to repea ted ly approach COLIrt stair I'ill" 
updates. which can be both time-consuming and uncomfortable. They can track 
the status from a distance . 

10. Better Time Management: Knowing the expected time of the hearing helps 
litigants plan their day and avo id unnecessary wai ting. enhanc ing their overall 
expen ence. 

II . Minimized Confusion: If there are mul tiple cases or courtrooms invo lved. the 
mo nitor c learl y idcn tilies the status of the litigant's speciti c case. reducing the 
likel ihood of confus ion or miss ing the hearing. 

12. Enhanced Fail'lless: The disp lay helps ensure that all parties. inc luding litigants. 
have equal access to information abo ut case hearings and updates, promoting 
tili rness in the lega l process. 
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