
 
 

 

 

  

 

 

VIRTUAL COURTS 
END USER MANUAL 

 

 

 



  
 

 

CONTENTS 
 

1.   General Information ................................................................................................................................ 1 

2.   Steps to settle a case in virtual courts: ................................................................................................... 2 

3.   Step 1 - Access the System ...................................................................................................................... 3 

4.  Step 2 - Select the court ........................................................................................................................... 4 

5.   Step 3 - Search the Case .......................................................................................................................... 5 

5.1  Search by Mobile Number ................................................................................................................. 5 

5.2  Search by CNR Number ...................................................................................................................... 6 

5.3  Search by Party Name ........................................................................................................................ 7 

5.4  Search by Challan No. or Vehicle No. ................................................................................................. 8 

6.   Step 4 - Pay Fine / Request to Contest .................................................................................................... 9 

6.1  Pay Fine Online ................................................................................................................................. 10 

6.2  Request to Contest ........................................................................................................................... 14 

6.3  Pay Fine/ Request to Contest with Chassis or Engine No.: .............................................................. 16 

7.   Step 5 – Print Acknowledgement .......................................................................................................... 17 

 

 



Virtual Courts                                                                       End User Manual 

Page | 1  
 

 

 

1.   General Information 
 

Introduction: 

Virtual Courts is a leap in eCommittee’s attempts to facilitate judicial services to general public. The 

system brings the court at home – allowing public to access case details, pay fine and close case, all from 

home. The online service is accessible from all types of devices with internet connection.  

 

Audience:  

The document is intended for the general Public (End User). 

 

Purpose of the document: 

The purpose of the document is to enable public to access their case details and complete all the judicial 

formalities related to the case on their own, without being physically present in the court. 

 

Objectives of the document: 

The document with enable the End Users (Citizens) to : 

 Access the virtual courts system 

 Search the required case 

 Pay fine and print receipt 

 Apply to contest the case 
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2.   Steps to settle a case in virtual courts (VC) 
 

 

 

 

 

 

  



Virtual Courts                                                                       End User Manual 

Page | 3  
 

 

3.   Step 1 - Access the System 
 

The system can be accessed from the eCourts portal at https://ecourts.gov.in/ 

It can be accessed directly at http://vcourts.gov.in/virtualcourt/ 

Accessing with portal 

 

Scroll down and click on Virtual Courts link on the portal to access the service. 

 

 

 

 

  

https://ecourts.gov.in/
http://vcourts.gov.in/virtualcourt/
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4.  Step 2 - Select the court 
 

The user can access all the information about virtual courts with About, Services and Contact 

tabs.  

To access the services, the user has to select the Court from the drop-down menu and click 

Proceed Now. 
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5.   Step 3 - Search the Case 
 

The user can search cases based on different criteria, whichever information is available. Available 

options for searching the cases include – Mobile Number, CNR Number, Party Name, Challan/Vehicle 

No.  

5.1  Search by Mobile Number 

 

The details of the case can be searched by entering the mobile number of the party. 

 Enter the Mobile Number 

 Enter Captcha 

 Click Submit 

 

Case details matching to given mobile number are displayed. The record displays the details 

such as Case Number, Challan Number, Party Name, Mobile Number, Offence Code, Offence, 

Act/ Section and Proposed Fine. 
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5.2  Search by CNR Number 
 

The case can also be searched by entering the CNR number of the case. 

 Enter the CNR Number 

 Enter Captcha 

 Click Submit 

 

The record displays the details such as Case Number, Challan Number, Party Name, Mobile 

Number, Offence Code, Offence, Act/ Section and Proposed Fine. 

 

  



Virtual Courts                                                                       End User Manual 

Page | 7  
 

5.3  Search by Party Name 
 

The details of the case can be viewed by entering the party name. User can enter the part of 

party name.  

 

A list of cases with the party name containing the specified name of displayed. User can then 

find the required case. The records display the details such as Case Number, Challan Number, 

Party Name, Mobile Number, Offence Code, Offence, Act/ Section and Proposed Fine. 
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5.4  Search by Challan No. or Vehicle No. 
 

In case mobile number or name is not available, user can search the case can be by entering 

Challan Number or Vehicle Number. 

 

  

The record displays the details such as Case Number, Challan Number, Party Name, Mobile 

Number, Offence Code, Offence, Act/ Section and Proposed Fine. 
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6.   Step 4 - Pay Fine / Request to Contest 
 

The system provides user choice- whether to settle the case by paying fine online or to contest the case. 

Once request to contest is applied, user cannot pay the fine online. The case then gets transferred to 

regular court. 

 Click on View link in the case information to view the case details. 
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 Scroll down to select pay or request to contest radio button. 

 Both the options (pay or request to contest) require OTP based authentication. In case the 

mobile number is not correct, user can complete the procedure by specifying the chassis 

number or engine number. In that case, the system checks the given number with RTO records 

for authentication. 

 

 

6.1  Pay Fine Online 

 Select the ‘I wish to pay the proposed fine’ radio button; the system prompts for OTP. 

 Click Generate OTP to receive the OTP. Ensure that your mobile number entered in the system 

is correct. 

 Enter the OTP and click Verify OTP; Verification Success message is displayed. 
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 Terms and conditions will be shown on the screen, check them; Accept & Pay button will appear 

on the screen, click it to pay the fine. 

 

 The system confirms whether user wants to continue with the payment, click OK. 

 The user is then directed to the ePay system of eCourts to access the payment gateway.  
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On successful completion of the payment, acknowledgment message is displayed. User can print the 

receipt.  Note that the acknowledgement is subject to realization of the amount. 

Note: Payment success notification will be sent to eChallan only after realization of the payment. 

 

After successful payment, the status of the case changes to ‘Paid’. 
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 Procedure to Verify Payment (Double Verification) 

 In case, the virtual court does not receive confirmation of payment from the pay vendor or if 

there is some technical issue while making the payment, ‘Verify Payment’ button appears in the 

case details. Click on the Verify Payment button and complete the OTP verification.  

 After OTP verification, acknowledgement is displayed if the transaction is successful; else, ‘no 

transaction found’ message is displayed. 
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6.2  Request to Contest 
 

User may choose to contest the case. In that case also, system prompts for OTP for authentication. 

Message is displayed on successful OTP verification.  

Please note that once user requests to contest, online payment cannot done as the case gets transferred 

to regular court automatically. 
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 Enter the Remarks 

 Accept the terms and conditions by checking the boxes, a submit button will appear; click the 

Submit button. 

 A success message is displayed as confirmation of transfer to the case to regular court along 

with the court and court date details. 

 

 

After transfer, the status of the case changes to ‘to be contested’ in virtual courts. 
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6.3  Pay Fine/ Request to Contest with Chassis or Engine No. 
 

 Select the corresponding radio button. 

 Enter the last 4 digits of either chassis  or engine number. 

 Confirm whether the owner name and payee name is same by checking the check-box. If 

different, enter Payee Name and payee Mobile Number to generate OTP.  

 Enter OTP and click Verify OTP 

 

 

Next processes are same as explained in the above sections. Refer ‘Pay Fine’ or ‘Request to Contest’ 

sections above for further processing. 
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7.   Step 5 – Print Acknowledgement 
 

User may print the acknowledgement after successful payment. Facility is provided to re-print the 

acknowledgement, if required.  

 Click on the view link.  

 

 Click Reprint. The button is visible if the payment is successful. 

 Complete OTP verification to view and print the receipt. 

 

 

 


