


HIGH COURT OF MADHYA PRADESH

Claimant Reimbursement & Deposit Process – 
Motor Accident Claims Tribunal (MACT)



 Access MACT Portal
 Go to  https://mact.mphc.gov.in in your browser.
 No login is needed for deposit – only case details are required.



 Initiate Deposit
Click Deposit on the homepage.
A form for case details will open.
Input either:

Case Number, or
CNR Number.

Click Submit to fetch case and claimant details.



 Fill Payment Information
 Enter:

o Depositor’s name (Insurance Company / Individual).
o Payment amount.
o Purpose of payment (e.g., Award Settlement).

As per award

Select Status of Appeal 
and If, Appeal is not 
filed than Choose NO 
option. Also, filled all 
necessary information.



Select Status of Appeal 
and If, Appeal is filed 
than Choose YES option. 
Also, filled all necessary 
information.



 View Order (Optional)

 Click the PDF icon to open the award 
order for verification before payment.



 Step 5 – Make Payment

 Click Save and Make Payment.
 Choose a payment mode:

o Debit Card
o Credit Card
o Internet Banking
o UPI
o QR Code

 Follow the on-screen instructions to complete payment.



 Confirm Deposit

 Once payment is successful, note down the transaction 
ID.

 Ensure payment reflects in the MACT account.



 Retrieve Claimant Information
 Log in to CIS 4.0 using your court credentials.
 Search for the case using Case Number or CNR Number.
 Please check all details of claimants, Address etc.
 Note down:

o Claimant’s full name with Father Name.
o Awarded amount for each claimant (party-wise).
o Claimant’s bank account number and IFSC code (if recorded in 

the file).
o Any instructions regarding NEFT or Fixed Deposit (FD).



 Open ERP Portal from website of the High Court
 In your browser, go to https://erp.mphc.gov.in.
 The concerned court reader fetches the information from CIS 4.0 and filled 

the necessary information for authentication in ERP software.
 Log in using your Reader’s ERP credentials.



 Navigate to Claim Entry
 Ensure you are on the District Judiciary section before proceeding.
 From the ERP dashboard menu, click MACC Claim.
 Select Add Amount.
 Fetch details by either Case Number, or CNR Number.

`



 Enter Award Details:
 In the “Listing Date & Award Details” section, select the correct Listing Date from 

the dropdown.
 Enter the Total Award Amount in Amount (INR) or Percentage (%) as per the order.
 Click Save to proceed. 



  Enter Party-Wise Distribution Amount
 After saving the total award amount, proceed to distribute the amount among all petitioners as per the court 

order.
 The screen will display all petitioners (Petitioner No. 1, 2, 3, etc.) with their names and details.
 Each petitioner card will show an “Add Amount Detail” button. Click and fill all necessary details of 

petitioners separately.



 Fill Party-Wise Amount and FD Bank Details
 After click “Add Amount Detail” button  form window will open to enter the petitioner’s award 

information.
 Enter their respective Award Percentage, Bank Details, and FD Details as per the court order.
 Enter the required details as per form.



 Distribute Amount by Mode
 For Bank Transfer: Enter Percentage.
 For Fixed Deposit (FD): Enter Percentage of Amount and Period of PD.
 For FD with Monthly Interest: Enter Percentage of Amount, Rate of Interest Interest & Period.

 Ensure 100 % amount distributed and and Click “Save” to store the petitioner’s details.



 Confirm & Forward to Presiding Officer for Approval.
 Click Confirm & Forward to Presiding Officer.
 Reader forward the information to the Presiding Officer with the declaration that he entered 

proper information of the claimant and request to pass the payment.



   Access Judicial Officer Dashboard
 Log in to the Judicial Officer’s ERP Dashboard using their credentials.
 All request of reader to release the awarded amount to the Claimant account is shown on the  

Presiding officer Dashboard where he will check the details and verify the information.
 After verification, the amount will be release immediately from the MACT account to the 

claimant account. The SMS and WhatsApp message forward to the claimant mobile No and 
email is also forwarded.



 Review Requests

 Open the Pending Payment Requests section.
 Select the case forwarded by the Court Reader.



 Verify Details
 Match claimant details and awarded amount with the official award order.



 Approve Payment
 Click Confirm and Verify to release the awarded amount from the MACT account to the 

claimant’s bank account or FD.



 Ensure Notifications
           



Login for Track Application / Payment Status on 
MACT Portal(A) Applicant Login

Visit https://mact.mphc.gov.in
Select Applicant Login option
Enter Registered Mobile Number
An OTP will be sent to the same number
Enter OTP → Submit
Dashboard opens → Here can track payment 
status and application details

(B) Insurance Company 
Login
Visit https://mact.mphc.gov.in
Select Insurance Company Login 
option
Enter Registered Email ID & 
Password
Click Login
Dashboard opens → Here can track 
payment status and application 
details

Note: Both Applicant and Insurance Company can log in only with 
credentials registered by the Reader/Court during case filing or 

proceeding.

https://mact.mphc.gov.in/
https://mact.mphc.gov.in/


 After login with the above credentials, the Case list will be 
displayed automatically.
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