
OFFICE OF THE 
DISTRICT & SESSIONS JUDGE 

NORTH TRIPURA::DHARMANAGAR 

No.F.IG( l )·DltN!I)MN/201 Gl 58 ~o - 4/ 
Augu'>llhe 30'", :.!0 1'1 

IiQTICE INYJTiriGJ£I:fn.Jill 

Sealed quotations are invit"d from tl tc 1·ott "' ft"tl" ·1 d · d -. u u .. rcputeu an experu.•nt(' ~t·rviu · 

providers/ firms for Comprehensive Annual Maintenance Contract for Computers and its peripherals rw ;1 

period of one year as per tenns & conditions mentioned herein below: 

Thr particulars & details of Han.lware with spccificalion arH..l terms & conditior.~ fil l 

which AMC wi ll be required are as follows: 

(1) Name of the Court Complex : Distr ict & Sessions Judge's Court, 
Nortl1 Tripura, Dharmanagar 
----- ·--

SL. 
No 

Type of the Hard ware 

Slim Client with LED M 
keyboard and mouse 

-- ·-- - ---
2 Laser Printer 

- --- ------- --
3 Laser Printer 

4 Server PC 

5 Scanner 

6 500 VA UPS ----- -------·--· 
7 1 KVAUPS 

8 Patch Panel 

9 Lan Port 
----- ---

10 Hp Switch 

11 Dax 

12 HP Switch (8 Port) 

13 Hard Disk 

.. --- --
onitor, USB/P$2 

----

-
· - - - - -

-

~- - - --
Specifications 0 1y. 

- - -- - - - - -- - I 

Intel Processor G620 2.60 Ghz,RA M 4GB 
1 

OS ,\io 'c; 

lonitor, DDR3, 320GB HOD, 18.5" wide Led IV 
Ubunru 14.04 OS (Make HCL) 

-·- -- ---·· 
HP Laserjet P1566 

·- --
' OS No's 

. - - --I -

Samsung ML-2161 Series I 06 1 o's 

Intel (R) X eon (R) CPU E5645 @2. 
4GB*4 RAM, 320G8*2 HOD (Make HC 

40GH, 02 No'5 
L) 

HP Scanjet 8270 scanner 

UPS system 0.5 kva ------ -
UPS system 2 KVA - - --
24 port Patch panel 

1/0 Box 
-· -------- -·- - ·-- - -· -

24 port switch 
--· · - ·· -- - --
24 port switch 

8 port switch -- --- - - - - --- - --- -~-- ·-
500GB 

OJ J\o'.s , 
· OS No\ • ____ L_ _ - - -

! 01 No's 

: 05 No's 

140 No'::; 
- - r 

t 01 No's 

f 04 No's 

01 1o's 

01 No's 
- --·--- --------- ---- - - --- - -----1-- --- - - -·----- -- - - - -

lntel Core i3(4'h Generation) 3.0GHz,H AM 4GB p with LED 
d mouse . DDRJ, SOOGI3 IIDD. 18.5" wide Led M 

Dell Optiplex 3020 Deskto 
14. Monitor, USB keyboard an onimr, OG Nus. 

Ubuntu 14.04 OS (Make DELL) 
- - - -- - ·- - . .. -- - ---- - - --

(2) Name of the Court Complex : Sub-Divisional Judicial Magistrate's Cotwf 
Complex, Kanchanpur, North Tripura . si: -- ----~yp;;;r· tl;e Har·d~a-r~-~ - ·- - -~-- - --S~eclfic;ti~ns I Qty. 

No _ _ _ __ _ ·- - . 

- - 1- -0;11 Optlplex -3oio. Deskt;- wiili--LED-.Intel Core i3(4•h G;neration!, 3.?GHz,HAM 4_GB I 02 No's 
Monitor USB keyboard and mouse DDR3, 500GB HOD, 18.5 wtde Led Mom tor. j 

' ·- - --- - __ _ J Ubun~u_ }~-04 ?S (~akc DELL) ! 
-""3~$;15~~g L~·ser Prln~er- .. I Samsung ML-2161 Series J 0~ No\ 

-
8
- · p~tch Pan~~-- ·-· ·- - -·· ·--· . - -

1
1 2

11
4

0
p

8
o

0
~xP;t~h p·;nel - - i 0:2 .'w\ 

IS 1\n\ 

191 ~::Port -- t;~; ~~~_sV::i~~~~ 11:: \ ' u .• 



I. The COillri'ICI will he V11" I ' I f 
coni r ilcl b 

1 
' ru' or I (one) Yt'ar from tlr r dntc of ncn•ptanct' /,tgrPc•nwnt of til l' 

Obi 
. • . y I 1(' \7(,'JHlnr o1IHI tlw ilgH·cmrnt will Ill' signed aft er the offi cial proccclurt· l l od 

utnmg <Hlminiq ral' · 1 r 1 ' ~ - • 1\ l' .1ppmv<1 10111 Ill' ~spcni vl' nuthority. 

2. Amount quoted in J\MC for each itt'm shallur inclusivr or nllt ilxc~. 

3. Alon~ with the quotation the quationrr sh.11l annex the copy or rhe lctrcr of th(' compctny 
showmg that he is the authori7.cd 1\ MC service proviurr 

4 · Nom1al response time for repair is 24-hours from the actual time of reporting 111c! pl •>ll i<·,r, 
to the vendor of AMC. failure of which will srrictly be followed as per the response rime 
table given below. 

t>rriod Penalty 
Resp-onse 
Time Above 24 Hours & below 48 hours Warning but no penalty 

---- -
Above 48 Hours & below 96 hours A penalty of 2% of the contact amow H per 

system 
-

Above 96 hours A penalty of 5% of the contact amou nt per 
system 

5. The Maintenance work shall normally be done ·during working hours, however, in case of 
emergency maintenance may be done beyond office hours and even on holidays. In such 
case, prior atTangemem through proper communication should be worked out by the 
servicing agencies. The vendor support staff is required to attend · the location of the 
complain computer in the court complex of District & Sessions Judge, Dharmanagar and 
Sub-divisional Judicial Magistrate, Kanchanpur. 

6. Problem, if not major, should be certified within the same day of reporting. The reponing 
will be made through e-mail/fax/over phones on urgent need. 

7. ln case of major problem, the vendor will make alternative/standby arrangemem 
immediately failing which AMC charge for the machine for each day of delay in corTection 
will be deducted from the amount payable. 

8. If the problem is nm rectified within reasonable time, this office shall have the right to ge[ 
rectified the problem from other vendors and expenditure incurred thereon shall be borne 
by the AMC vendor. The decision· in this regard taken by this office shall be final and 
binding on the AMC vendor. 

9. The componencs /pans used by the vendor should he authentic and original. In case of 
hardware breakdown and if in case any part /equipment is beyond repairs and the same is 
not available/technology is obsolete or end of life, the same will he replaced with an 
equivalent or higher of replacing hardware. 

10. Taxes (at source) will be deducred as per applicable rules. 

ll.The quationer should submit proper documents by mentioning yearly rurnover of the 
company and the yearly turnover should be minimum 5 Lakhs. 

12. Periodical preventive mainrenance will be made once in a week by the firm. 

13. Any increase or decrease in quantity will be on PRO-RATA BASIS. However office of the 
District & Sessions Judge shaH place the order for required additional quantity as and when 
required by giving a wrirten request to the vendor. 

Conrd .. . P/3 



Pauc Hu. 11:s 
14. Quorntion shnll he suhmilt 

the clrJdlinr ftlr. , 1 1 1 
t.•cl hy 2 p.m on or ht fot'f I:U09rlO I!J. /\ny 111•1 n·rP iv~c l nlt•·t 

·' 11 )Ill "S on of Bl I · 1 condition 10 the Hidclrr. t" fll(''ietl ll'd, c:ltallltc• rl'jCUNI nnd ll'turnrtl 111 utlup .. nut 

15 .11u~ Said Tcndt' /Q · J d r IIOiil tiUil Shilll hr lljll'llf'll In tltc• ( hatnllf'r or I.e!. f)J~ t li t I ~ SP"o'l iOII'i 

u ge on 15/0912019 .u 3 ptn in PIC!i{'fl t'(' or !Ill' C)llotatlonl' rS who fll ·IY clt·'ii rc Ill Lt• 
prc5cnl. 

16. l~e d~te of Opening of the quotntion may, huwt•v(' r, IH• chanJ~NI if rN fll trl'd '' " ' ' 

da~creuon of the Alllhority with intimnt ion to the QuutntiOfl('r. 

17.Required following document should be accompanied wi th the tender rhat Is P/\1'1 (.trd , 

1l-ade License, CST, yearly rum-over cenlficate, under wkcn regarding acccptar.re r,l 
tenns and conditions. 

18. Incomplete tender will be rejected summarily. 

19. Any dispute I problem arisen in connection with /\MC the decision of the District 
Judge shall he final. 

20. The undersigned is not bound to accept the lowest rate and may reject all or any of th: 
tender without assigning any reason. 

21. The successful tenderer shall have to execute an agreement with a departm1~r.r with c<:rtatn 
terms and conditions as and when required. 

22. Detail information if any required may be obtain from the office of the undersigned in this 
regard. 

Copy to : 

1. The System Officer, Office of the. District & Sessions Judge, Unokoti Judicia! District, 
Kailashahar- for information. 
2. NOTICE BOARD. 

II 
District & Sessions Judge 

Nonb llipura, Dharmangar 


