OFFICE OF THE
DISTRICT & SESSIONS JUDGE
NAKOTI DISTRICT::KAILASHAHAR

UNAKOTI DISTRICT:: KRAILASHAHRAR

FNo.10(181)-DJ/U/2020-2022/ 4 40 — 4 2, Dated, Kailashahar
The 24" June, 2024

NOTICE INVITING TENDER
Subject: Notice Inviting Tender for AMC of Offline & Online UPS for the year 2024-25.

Sealed tenders/quotations are invited from the recognized service provider for the Annual
Maintenance Contract (AMC) for Offline and Online UPS installed in Kailashahar Court
Complexes as per terms & conditions and specification mentioned below:

LIST OF ITEMS TO BE COVERED UNDER AMC CONTRACT ALONG WITH THEIR
SPECIFICATIONS:

SL. No. Ttems | |  Units
1 2 KVA Online UPS (Better Power) with Batteries | -27
2 1 KVA Online UPS (Better Power) with Batteries " 7
3 650 VA Online UPS (Better Power) with Batteries 32

**********E N D**********

Annual Maintenance Contract (AMC) Terms and Conditions:
Contract Duration and Agreement:

. Duration: The contract is valid for one (1) year from the date of vendor acceptance. The
agreement will be signed following official procedures and administrative approval.

. Final Quantity Confirmation Clause: The quantity of items may vary during physical
verification and at the time of signing quotations. However, the exact quantity of items at the
time of signing the agreement will be considered final.

Vendor Fligibility Requirement:

« Eligibility: Since all batteries are sourced from Better Power company, vendors must
possess a valid company registration from Better Power Company within Tripura.

Quotation, Pricing, and Taxes:

« Quotation Requirements: Quotations must be provided for specified items, with rates
quoted for each item. The District Court generally accepts the quotation offering the lowest
total rates, reserving the right to reject any quotation without providing reasons.

+ Price Inclusivity: Quoted prices should include all taxes, duties, cesses, and transportation

costs that may become payable under existing or future laws during the contract execution.

Authorization, Compliance, and Documentation;

. Authorization: The vendor must submit a copy of the company's authorization letter as an
authorized AMC service provider along with the quotation.



. Compliance: Bids from vendors blacklisted by governmental bodies or with pending
criminal cases against them or their agents will not be considered. A self-declaration on
company letterhead confirming compliance is mandatory.

. Documents Required: The following documents should accompany the quotation: (a) PAN
card, (b) Trade License, (c) GST, (d) an Undertaking Certificate regarding acceptance of
terms and conditions.

Payment Terms and Submission Guidelines:

« Payment Procedures: Payments will be processed through the State Treasury's e-Payment
system based on fund availability. Payment towards AMC services will be made quarterly,
contingent upon satisfactory service certification from the System Officer/System Assistant.

. Submission Requirements: Quotations must be submitted in person by the specified
deadline. Submissions via email or fax will not be accepted. Incomplete submissions will be
summarily rejected.

Service and Maintenance:
. Preventive Maintenance: The vendor is responsible for conducting monthly preventive

maintenance on all specified equipment.

- Emergency Support: Maintenance services are available beyond regular office hours and
holidays in case of emergencies, subject to prior arrangement and communication with the
District & Sessions Judge office.

Service Center Availability:
. Location Requirement: The vendor must have their service center within Tripura,

supported by appropriate certification.

« Staffing Requirement: The vendor must deploy at least one(l) service engineer or
technical/support staff member for a minimum of one(1) working days per week. The staff
must be available onsite during specified office hours.

Equipment, Spare Parts, and Quality Assurance:

« Spare Parts Management: The vendor must maintain a minimum stock of essential spare
parts and equipment at the District & Sessions Judge's premises. Costs associated with
transportation of faulty or standby equipment will be borne by the vendor.

. Quality Standards: Only authentic and original components should be used. In cases of
hardware breakdown or obsolete technology, replacements must meet or exceed the original
specifications.

R n ir Time:
« Service Level Agreements: The vendor must respond to reported issues promptly, with

corrective measures initiated within 48 hours. Minor issues should be resolved on the same
day of reporting. Penalties apply for delays, as outlined below:

Response Time Penalty

Above 24 & below 48 hours Warning bﬁt no penalty




Arbrdve 48 & below- 96 hours i 2% of the contract amount per system

Above 96 hours 5% of the contract amount per system

« Vendor Liability: The vendor bears full responsibility for any damage caused to personnel
or equipment due to faulty workmanship during the contract period.

. Contract Termination: The District & Sessions Judge office reserves the right to terminate
the contract if the vendor's performance is deemed unsatisfactory, with the decision being
final and binding.

. Contract Extension: Subject to satisfactory performance evaluation, the contract may be
extended for additional periods under mutually agreed terms.

ispute luti Agreem i
. Dispute Handling: Any disputes arising from the contract will be resolved under the
jurisdiction of the District & Sessions Judge, Kailashahar with their decision being final.

+ Tender Acceptance: The District & Sessions Judge retains the discretion to reject any or all
tenders(including the lowest rate) without providing any reason.

+ Agreement Execution: Upon successful tender acceptance, the vendor must execute an
agreement with the District & Sessions Judge’s office, adhering to specified terms and
conditions.

r issi n ing:
«  Submission: All quotations must reach this office by 03:00 pm on 6" July 2024 (Saturday).

+ Opening: The Tenders received shall be opened in the chamber of Ld. District & Sessions
Judge, Unakoti, Kailashahar.

(Amrendra Kr. Singh)
Head of Office,
Addl. District & Sessions Judge,
Unakoti District, Kailashahar.

Copy to:
1. Official Website.
2. Notice Board.
3. Office Copy.

i

Head of Office,
Addl. District & Sessions Judge,

Unakoti District, Kailashahar.




