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Ensuring justice, support and relief during disaster



Flood Situation in Haryana

Heavy rainfall has caused severe flooding in parts of Haryana, impacting several districts.

Highly affected Districts: Kurukshetra, Faridabad, Hissar Bhiwani, Jhajjar, Sirsa, Yamunanagar.
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In the face of unprecedented flooding, the District Legal Services Authorities (DLSAs) of Haryana have

extended their mandate beyond legal aid, becoming crucial frontline responders. This report highlights

their dedicated efforts to provide humanitarian assistance and legal support to affected communities.

The Flood Crisis in Haryana: A Statewide Challenge

The recent floods have unleashed widespread devastation

across Haryana, impacting the lives and livelihoods of many

citizens. The scale of the disaster demands immediate and

coordinated action from all sectors.

• Several districts of Haryana affected by inundation and

waterlogging.

• Over hectares of valuable cropland submerged, posing a

severe threat to agricultural communities

• Tragically, at least 11 lives have been lost, underscoring

the urgent need for comprehensive relief and

rehabilitation efforts.



Haryana State Legal Services Authorities:
Justice Beyond the Courts

While primarily mandated by the Legal Services Authorities Act 

is to protect the rights of the vulnerable, Haryana's DLSAs have 

proactively stepped up as frontline relief actors during this crisis.

Expanded Mandate

Protecting rights and 
providing legal aid remains 
core, but disaster response 
has become an immediate 
priority.

Mobilizing Teams

Para-legal volunteers, 
panel lawyers and judicial 
officers deployed for vital 
on-ground support.

State-Level Coordination

The Haryana State Legal Services Authority ensured full 
coordination through District Legal Services Authority at 
ground level.



District-Level Relief Operations by

District Legal Services Authority: Direct Engagement

DLSA teams are conducting extensive visits to affected areas, ensuring direct 

assessment of needs and personalized assistance.

Shelter Home Visits

Regular visits by CJM-cum-Secretaries, 

DLSAs alongwith Core Team to 

temporary shelter homes to assess 

living conditions, identify urgent needs 

and disseminate information on 

available legal aid.

Direct Interactions

Ld. CJM-cum-

Secretaries ensured 

direct interaction 

with flood-affected 

families, 

understanding their 

specific challenges 

and helping them 

navigate the 

complexities of relief 

applications.

Visits to affected areas

Chief Judicial Magistrates-cum-

Secretaries, DLSA personally 

navigated floodwaters, delivering 

aid and medical supplies to 

marooned villages.

Ld. CJM-cum-Secretary, DLSA Sirsa at village 
Nesadella Kalan



Visualizing Impact: Stories of Hope and Resilience

These images capture the direct impact of the DLSAs' unwavering commitment, 

showcasing the human element of their tireless work on the ground.

On-Ground Visits by Ld. Secretaries DLSAs to the affected area

CJM-cum-Secretary, DLSA Faridabad 
alongwith core team while visiting Village 

Mahawatpur.

CJM-cum-Secretary, DLSA Jhajjar
alongwith core team during a visit to 

Mungeshur Canal, Bahadurgarh. 



The team is directly interacting with victims and villagers 
to assess urgent needs.

CJM-cum-Secretary, DLSA Kaithal alongwith Chairman 
Sub Divisonal Legal Services Committee, Gulha at 
village Ratta Khera and Sarpanch of village while 
inspecting the water over flow of Gagghar river. 

CJM-cum-Secretary, DLSA Bhiwani while 
interacting with villagers and district Authorities.  



Providing Essentials: Food, Water & Supplies

1

Food & Water Security

Systematic distribution drives providing nutritious 

food packets and ensuring access to clean drinking 

water was ensured by Core Teams as well as Ld. 

CJM-cum-Secretaries.

2

Essential Provisions

Distribution of vital items such as clothes, blankets, 

and torches to help families rebuild their basic 

household needs.

3

Collaborations 

Strong collaborations with Local Administration and 

NGOs, to amplify reach and optimize resource 

utilization.

Direct Delivery

Our Teams navigated treacherous floodwaters to 

deliver aid directly to isolated households, ensuring 

no one is left behind.

4

A critical aspect of the relief efforts involves the organized distribution of 

essential supplies to ease the immediate suffering of victims.



DLSAs are ensuring distribution of essential food supplies 
such as packed food, water, medicines to stranded families.

Ld. CJM-cum-Secretary, DLSA Hissar himself 
ensures clean drinking water to the residents of 

Ramgarh Colony, Village Gangwa, Hissar

Basic medicines are being provided to 
victims in relief camps.



Special focus on children, women and elderly in ensuring health benefits.

Ld. CJM-cum-Secretary, DLSA Ambala during a visit to 
health check camp organized for victims.



DLSAs are also in close coordination with Health 
Department for ensuring the health care facilities to 

the victims.

Health Check-up camp being organized by DLSA Palwal in 
coordination with Health Authorities at village Atwa.



It is being ensured by CJM-cum-Secretaries, DLSAs that no family left 
behind – supplies reaching remote corners.

Ld. CJM-cum-Secretary, DLSA Jhajjar ensures embankment 
of flooded area alongwith locals.



On-Ground Engagement: By visiting victims at Shelter Homes 

and other affected areas.

DLSA secretariats are actively leading direct visits to temporary shelter homes and the houses of flood-

affected victims, ensuring a comprehensive understanding of their immediate and long-term needs.

Direct Needs Assessment

The Core teams under the guidance of CJM-cum-Secretaries, conducted detailed assessments of 

current living conditions, health status and specific requirements for each family.

Identifying Critical Gaps

These visits helped to pinpoint urgent gaps in aid delivery, such as lack of clean water, food, or 

medical attention, allowing for targeted intervention. Several medical camps have been organized to 

support.

Building Trust & Empathy

The direct interaction helped to foster trust and allowed victims to openly share their concerns, 

knowing their voices are heard by the authorities.



Temporary Shelters 
Families relocated from inundated houses to safe shelters

Ld. CJM-cum-Secretary, DLSA Faridabad 
interacting with victims at a Shelter Home. 

Ld. CJM-cum-Secretary, DLSA Kurukshetra 
on a visit to Shelter Home at Village Thaska

Meeraji, District Kurukshetra. 



DLSAs ensuring proper management of temporary 
shelters by visiting them regularly and also 

interacting with the victims.



As a part of community support and relief monitoring Ld. CJM-
cum-Secretaries are in constant supervision of the affected 

areas to ensure timely assistance to victims.

Ld. CJM-cum-Secretary, DLSA Palwal in talks with villagers and 
District Administration. 



Empowering Farmers for Recovery

Recognizing the significant impact on agricultural communities, DLSA teams have focused on specialized 

support to help farmers navigate the recovery process.

Awareness & Portal Education

DLSAs are organizing awareness camps on regular basis to inform farmers about their rights and 

educating them on using the e-Kshatipurti Portal for damage claims.

Document Restoration

Technical teams comprising of Panel Advocate, Para Legal Volunteers and Law Students have been 

deputed by DLSAs to assist affected individuals especially farmers with the restoration of essential 

documents lost or damaged in the floods.

Compensation Claims Assistance

Teams are pro-actively working to provide hands-on support in filing applications related to 

compensations, claims, ensuring accurate and timely submission to expedite financial relief.

Crop Insurance & Relief Guidance

Awareness camps are being organized to informing farmers about their legal entitlements under crop 

insurance schemes and any special relief packages announced by the Government of Haryana.



Recognizing the significant impact on agricultural communities, DLSA teams have focused on specialized 

support to help farmers navigate the recovery process.

Ld. CJM-cum-Secretary, DLSA Rohtak during a 
visit at affected area (agricultural land) of 

Rohtak.

Ld. CJM-cum-Secretary, DLSA Mewat during a 
visit to affected areas of Mewat.



CJM-cum-Secretary, Faridabad interacting 
with farmers at Faridabad

CJM-cum-Secretary, Bhiwani interacting with 
villagers at Bhiwani



Secretaries, DLSAs are themselves monitoring relief 
distribution to maintain fairness and transparency.

CJM-cum-Secretary, Kaithal while on a visit to 
affected area at Gulha



Farmers are among the most affected groups, with crops damaged at a large scale.

As a supportive measure, DLSAs will start Mobile Legal Aid Clinics in flood-hit areas.

With the help of law students, farmers will be assisted in registering on the e-Kshatipurti Portal to report 

crop damage and claim compensation.

This initiative will ensure timely access to government relief schemes for affected farmers.



Legal Empowerment Amidst Crisis

Beyond immediate relief, DLSAs are also committed to empower affected families with 

knowledge of their legal rights and avenues for long-term recovery.

Rights Awareness

Help Desks have been set up to informing victims about their legal rights and various 

government compensation schemes designed for relief in such circumstances.

Helplines & Contact Points

Awareness about NALSA Toll Free Number 15100 and DLSA helplines and physical 

contact points of Panel Advocates or Para Legal Volunteers at the nearest place for 

victims to seek legal assistance and guidance seamlessly is being ensured.

Vulnerable Group Focus

Prioritizing support for the most vulnerable, including women, children, the elderly, and 

persons with disabilities.



Ld. CJM-cum-Secretary, DLSA Panchkula
interacting with residents of basti.



Awareness camp organised by 
DLSA Fatehabad

CJM-cum-Secretary, DLSA 
Rohtak interacting with victims



District Legal Services Authorities are 
standing with the people at the time of need.

Ld. CJM-cum-Secretary, DLSA Faridabad ensuring children and 
women are at safe place and receive daily needs timely. 



Showcasing Teamwork & Coordination- Teams are 
working tirelessly to ensure quick relief delivery

Ld. CJM-cum-Secretary, DLSA Hissar communicating and 
counselling villagers.



Joint efforts of Para Legal Volunteers, Advocates, 
officials and community members to overcome 

the disaster at the earliest.



DLSAs are showing their Commitment and unity 
driving relief efforts in challenging times.

Ld. CJM-cum-Secretary, DLSA Sirsa while delivering food items 
to the villagers. 



Lastly DLSAs are in close coordination with 
district disaster management authorities.



Coordinated Statewide Efforts for Fundraising

The response to any such disaster is a

unified effort, leveraging resources and

goodwill from across the state's legal and

judicial fraternity. In view of the same a

dedicated bank account has been opened

with SBI bank, specifically for collecting

voluntary contributions from judicial

officers, bar members, court staff, other

donors and officials who wish to extend

monetary support. The donated amount,

after due accounting and approval, is

being utilized exclusively for providing

relief and rehabilitation support to

disaster affected victims.



Media Coverage



Justice in Action: Restoring Hope Together

The Haryana State Legal Services Authorities exemplify the spirit of justice extending far beyond

courtrooms. Their extraordinary efforts during the ongoing crisis highlights a profound commitment

to serve humanity.

These relief initiatives are not just about providing aid; they are about restoring 

dignity, empowering communities and building a foundation for resilience 

against future adversities.


