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FT.3M. 3962(31).— =& faeriem sfawe A=W, 2017 #1 Ramme afgswr safa==m, 2016
(2016 =T 49) F¥ €T 100 Ft IT-GTT (1) 3T (2) FTXT TAT SFTATEAT TRTIAT AT 7T AT, TH TAZZT I
&Y T IT-4TT (1) GTET TAT ufera, 39 audt sipa it ST & forg yehrfer forar sar g e 3o9
TATTT i i GATAAT §; ¥ TAGgRT g AT af STt g o 3% Jew [t o7 39 aie 7, &=
AT &l TS #hT Tat R a8 SAfeg=ar TRTfard it T 8, ST9aT I SUese HT &f STl 8, o ot
£ srate & warfE F geara A= BT s,

AT 3T qATE, T(S FIS 8T, AT Ivg o TH F207 H47, 9T =, AT qeF, R qerfrmr
fasmT, 9T ST 11 U, wimat 99, e S9edT e wad, His(re wireeray, Ardt A, 7% fReet,
110003 =T IT rcmeena.79@gov.in T¥ SHH ZTXT WST ST JhaT gl

S F{foh, AT 3T HATT AT | SaTed graarsi qigd arasii=a Qaersi siT darst & (o gaeaar
Tt 3 fRemfAgen v are § s e F w15 § arfeer B = o

T Ffh, IRA & AMAT qarg A 1 2005 @it R Frteer (Fifee) g@a T 243 & 2006 #ir 228
[FTsfa TqET T AT |69 T oq+g] § faAiEw 8 qaaw, 2024 F qa+ i g, o= ardi & qrA-ar, Fw
ALHR H I A9 & a9 15 % dga Faiig Fega RemHeat ¥ -ahRea = a\ T &1 o 0

5510 GI1/2026 (1)
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Sterfaae it g7 40 FT AUATIHN Irg T T F TRATUT e w1 [Haer 3w o, a97 &= awat §
THETAT AT TTLAT 6] AFTHAT T T (@7 T,

qq:, A, Af=ag it 9=T 40 F AT qSa & 100 F IT-ATT (1) 3/ (2) G o ORIl T T
T EU, FF TEEHN TAERT feeaiTe sffashe 7w, 2017 & &Rr gerra w7 & o Referfaa
FATAT &, AT

HET fAaw

1. Gferm a7 3= aRw— (1) =7 Rt #r Rerree sfge ("era) Feam, 2026 =1 srom (2) T
ATTErRTI TSI | T YT 6T fafr & a3 g

2. 7| 15 (1) ¥ @ (1) FT Geaa—TRerire sftdese Bam, 2017 8, 7w 15 % 39-fFam (1) & @
@) =1 Ferforfea =g 9 gfawertog siw sentaa BT som—

(1) G SR AT SNt IR, aarst, yoEe i Rfves el F forg girar ae)
(F) TRATITO— ST a7 f g & srrer o fra 7 & —

() =2t 97 &l e oree, fohq st srfeafaas § afvatiue &, 39 9@t srf i sy
FHL: AfefaH § I forg fog 10

(@) "GFIAT AqETar KA (THTSR) FT aread GEEdT SEadr AT 39 AT F UH
FEaTaS fEawr g S €97 9% T0uTs (@) F said A arelt S 7T arsud 17802
(AT 1): 2021 FT TTIEIAT AALTFRATA % ATET g, ST T =0d 17802 (9T 2):
2022 F ATET LA AT 747 8, ST THH Tgrasd TSR0l a7 AqqTs Te qeqo
FTIIOTAT ATHH &;

(M) 'ATTrERTE AR FT 1Ty 39 AT ¥ ¢ N oY €9 § ATHea g & €9 §
erfeea o T 8, foeehT Seed g arastiees ST AT ST+ FeAT A6l 8, 3 o
Fae VIS & ILAT & TET 4T 2;

() 'FET FEATE’ FT aread FRET IeaTE, AT A7 vt § BT U st afiads, ar
LT | g ST SHehl HIALAAAT, T2, ITINTHAT savhd, ST, STAIRAT, ¥ T a1
TIEAT TFraarett w7 =7 HHT T AIdd € F &9 adT g (6 Tg AN GIEadr qEFT 6
ST T T F Tl &5

(F) ‘=AY FT A5t o G ST AR FHAA & dgd SHeh (o0 FLTRd § o e [=eir
It foger fasie o & gad § T strosm)

TSTFRT— 29 AWl % dgd TAsadT Rgiid w29 & Igeq1 & o, aqeia § 9eqme
T qHhA aAaEa TS g, AT &f UH el T o= §€79 &7 aqaray | oo
AT ST 29 He1 X RI=07 Y@t g, =9 g [t grar g, a1 39 97 9T
=T & 8, STt UH "9 @ (|) H e aeqel & 93 § ARl &l 3use Hd
g, FSaH wrewi® AT FeaadT TrTerd T & JTeaH & Iusd FTs AT ATeAT aequ. HT Tt
El
(@) IET AT TASIAT— T G TAF T8 &I X A0 gHIT (ST WA | drasii=a a7
ST ST % forg Ruferfer awget & & B #7 f Fato, ferm, fem s &, ar
9 X fAuiias qaadin A= TEdt §, a7 T A7 AYdE €9 § 99 Wd § ARl &
ST FIAT §, AT LA GEATH WA & W< 9T g AT 9T ¥ T18%, orad g9+ 19 691
SRR (TSRS F T STANTHAT & SSLHAT Hl TEIH A 1] TqaqTrerd Tt 9y
e g):

(F) FTATZE, HIETSA TTCARIT, TaAS TICARI, 37T TIA-MTIRT UiTeasherd, AT,
e Jer@e S qgrEdar Hard g g;
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(@) adt Rioed armft, U 9l F e, 3T soFeive aedqras s Jv-aq
FEATa o o §;

(1) FEAT ST HHAL AR - Arasi—d geagre &ie fard, S agdd &7
TTHIOT &30 | 9T FIT STINT 1 S AT GAAT ST FATE ST -8 Famd
AT g, TAT UET HaTU ST T SAATAEEHE[-STHTT STTRTRAT ST T FT: AT,
THIFTAT =T FAT 2

(%) FT TR AT FEYARATATAT AT FTATL-STHTIT FAAT 3T FHATT STATRIT TAT
ATRAT-Are TR F AR S HAT AT FTEATL-ATTIRA FTAAT 37T HATT AR,

(F) TSHIT & ITINT & 0 srefimerer 97 TAAT 37§91 ATRATRE-3reaTRa gredada?
TAT Tl eIk ATHT 3T ITHL;

(F) AT 3T HATE ATATRI-SATITRT ITHAHT 3G,

(®) R=NSET g7 9= START & 0 G541 S 9917 SrRIRE -3 raTd 98
STHIIT; 3T

(ST) AT AT ST FATH 6 9N % &9 H ITANT 60 T ATl FAAT 30T qAX
STRITehT-SreaTd IeaTrs, o orgdy o arfior &= § S{ed7 g ST 36 S arer
TAAT 3T HA TR -STETRT ITAT1R ATHA &, TAT UH 31 ST EeSAATAH -
AT STARTRAT SSChE T ST, THhaaT TaT7 FLd 2|

(1) AT AFF— TAF G I AT 790 F g2 (@) § Ay avff 73 9 a s
ST GIRT TG SR THI-G97 X denfera Fefafa ard amat & agE7 gl

(i) sETE 17802 (WWr 1): 2021, F& sfdg=mr dear HQ-PUB013/1/2020-PUB-
BIS(278), faai® 24 fewaw, 2021 gwT sAfe=a AT @7 g, i 999-9879 9% 747
gerrtara forar 3T g e

(ii) 1S 17802 (9T 2): 2022, & srferg=mT wear HQ-PUB013/1/2020-PUB-BIS(358),
et 4 w2, 2022 g sfergfa T o 8, o aHe-awT 97 T gented B e f)

Fd o weas geume, @ (1) § ey amet F afafe, 9@ (w) § ey gg & Fata
FLA ATl &ATATE (ATHHRAT FETH ITTAFHTL G0 ST Rt T GIrerar srasashars av
TemAaert 1 I srquTe F = RIET o7 e=aTe i/ fRer=aert & di= B ofF
STEATI sl feorTar ®, IFA¥ AT SATer &g TEreAaT HaH gt TATET 2|

(%) Tt AgEar Rae—

(1) s e g gt wan % g (@) § Ay aeqet o v garerar aqeaar
s (mefteme) weq@ Y U, AT ¥ eatE = & Bt A v F, srftware an
TAATE T GLET TE FH, AT TEATH T G (F) F I0-@e (1) 7 (2) H Faifia aw-far
F ATHTT FATAT IUAY T2 T2 Bl TE ATAT 3T ITANHAT-SA (AT ATHAASHH
A § GT (6) & dgd QU T TS0 & Fefid ghfl, 3T §T (T) & dgd T2 &7 7
TEATHT TS AferEmTRT AT Free g TEET st smfS R Tw e F |
-7 TaT A AU ST TH HEATT dl qaHTSe/HETEd UodAHhed 9T Iqqsd HAT
STTURTT AT STHTHT FIEAAT SAAITAT 6 J1¢ | Grod [ahed I ol

(2) THT ATE-T5T3T HeF-ToH Fa=l =9 § IqTse FLTs SATUIT| ATHT-TSAH 1T
HERTOT I TASTTHUAAT TR TS TOFRSH T ITET § THTT B S, 6w 7efia-
TS HERLOT 7 JSON, XML, 3T UF 3= YT § YT fohar srosm ot Ay i
FAATCTT TATIT T FIFT TAT TFoh|l I ITEAT § THISE THRAT T FAT TH G AT T-
AT TTAT SATUAT| FRET THIAR % Aa-T2A 1 3T F9-05A 1 SEh0l & 1= ohelt
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T srfay fr Rafy &, ama-ve- gerr € o grm, a9 =1 w@iug F fF g
FIAT TERTOI T TETH AT FEITT GATHT FA 6 1T F q7F Al gl

(3) THTAY, MEUH 17802 (ATT 2): 2022 H FeTHRa =Tdr AIAEST 3T TLI&A0T ThATsH
F AATY o0 T qEe07 F YT 9, AU 17802 (WNT 1): 2021 F AT AqETAT i
T 7 foraer T THrE uF At S R e s G s eed Seae e
Trqere (VPAT), a1 ol s sief=ra wme &7 91ee Gt SET s 17802 % dgd
fAfEe foram sTo) weftee, o awe, ArSus 17802 F Haw g1t % HER<0 % AqET g

(4) THTER, ArEud 17802 # Aty Ffort sfiv asaraett & SIqHTT Tei® A1) Saedamdn
* o0 sETar 1 U Aeqa @Ewor Y& S Gg1aE SIS0 |, gt 6 IR 2l
farfers adteror aforT, SUART Y T FATERT, AT STEIAT F I F AATIT FT A FIA 6
T gy IO F " oTTH G| T THISY TIATS 5 TLIEA RIAAUTAT T AT
GATET FA(T, SeH a7 | enrfaer grm & st adrer, degere A, s/
TETIF THhATR TLARAT TAT AT, TAT UHT FEAIUTAT FT ST AT H{wT0 F47 o)
TEF TTEIH AITFAT-TATAE I AT AT THH A=A 6 GIHTT AT ATTH 4G
AT AT gl

(5) I® TEA, @S (@) § Ifeatea et o 77 F qRAFSEAT 999 #7399 989,
TEHAT, QUIAT 3T TAFAH SASTHHAERT 6 ATAT ATIAT 6 o7, TAF THIST Fif
THTAT Sl FATIT F & [0 DRI ERIT, 9Mg 98 39 @< & S9-03[ITH (1) & d8d 5
H yeqa &1 T BT AT =9 G F IT-GIRATE (6) F qga TqqTehl T 2Tl HEAT T qvg i
THTAT & AL 9T Fg FAtaa war & Gt oft agamt T2 -sqEaar & ST & |
Tgl 31 F oA STu| Ut IR qeaearen ot TRt srqfaadt a7 Saeae it THEST 97
TLET HIAT GEAT Hl 3H G % dgd a1 F qh Aal HT

(6) THYMT F rErfaa@r ST, Y o« ff gw (') # Ay G oft a2 § . gz
FIAT BIAT & ST GIFIAT &l TATTAT FT Tl g, AT MUH 17802 F TAATH HEH0N &
oeg qEIar TEIar & 9 T FaT ST THies w5 UET Q49 90e i
FIAA LT FOUT T HAMAT A 6 TRAAST | Tgel QT 64T ST S=ra+ it T
THTAE § worreg A1 f[Afr 9w &7 & siferq grfh St wre g ag Faifia sar g &
Fle TIATT UH J=T d98A1d gl &, 98 UH oA & ATHF F10 T ST AqUd 9T
AR ITTRTET gRT A & forg 372 Suersel FXTusI| UF (i@ 9917 @+ AT T&d
FIA | FARAAT T TH @ HT IR-AATAT HIAT SITOIT| Ferq o6, et o Rafa #, g
TegqT Ay vehtene Y fAfY ¥ 797 F 9 v af § us ¢ uHrene fi 9 g, e
ST SR AT, T 5l il TST TGATT F g3 2T

TOSH—3H TS F 2931 o0, AT daer § Uefse yeqa 3 #7 arided siafiad
TUTTAT, TAEHIH, ATRIT TSGR STert, AeaT TIeAtnT T, AT AT a9 AR R
ST AT (a9 seqrEe |igd) I AT [FaArd war 8, 7 O arnit f gaw s
AT 9, 997 {6 UHT TOITert, TIe®hid AT 2 & ATeqw & Iooel qrsit @ () # srfeegf=ra
ATAFT oY AR &=aTe fRemtaqer, IfE 2 g, F SAHT G 947 TS 2T

STANEHRAT-SA AT AT AT % AT H, THIHAT T FLA H A EhHiH T¢ AR
ZRIT 7 {3 STTREHAT-SId aTaIAT it T ARG 78 U1 We®wH Tg At w5
T TIEAAT EAGTAT (S FH, ZTEihee, daicds q18, Afedr fEFawo v grer yrey,
S gEamEst & forw, wfera ar & A i Arft o arfde qew wwentie §) &
ST EATTATHLA T SFHAT T&TT FHAT g, AT ATATS o qHT STANTHRATAL T G ATAAT
ITH FA o o giaa 3w FEfod #:3 F fore 3t Figw SSTum| wewid o uEise
H 3T IITAT 3T ITHAUN AT ST GATHT HT ST Ag STARTRAT-ST A AT il TEOEAT T
AT LA & o7 T&T Far 2
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Fort T sgt Ut ermar == FEEt F aww g i 7 9% o 9w & Iuesy 19 g,
wrewHiH =9 T it srferg=aT it [ty & 3 7ge Fi7 srafer F fiaw s e any
FLAT|

(7) ¥ HEATT A GATHT HOT o TErerar sqeaar R 39 safral a7 #R¥eAt gren
TATE, AHITAT AT T it ST Seh 916 TREAT et i TeAw § J9riorg e
frerosrarer, o g (1) § "@=fda g, et g START £ S At ageEes
TeAh! 3T AT TTH FIEIAT T HATITAT H TR ZIHET ATHA g1 UH FRAT 6
ure RfSes qeredr a8eAvr a1 geated § GrEiE Tieveror, SAraErtie aqed, AT ATl
T THTOIS 219 AT, s qOear & & | TE AT Saag iy &7 9% qreaar I
Tt g ST YT oTtAe 81 UEsY quTe, "eartud Ar afifera s arer ue
FREAT /AT TMSAT % T (Ga<or 3T FHe (e (TRIAAT &awor) F1 THew & e %
Y H yeRrforg foham sroem

(8) TIFAT ST it Rafdr 1 yrew = fAarHT i srferg=ar A fafer & 90 =i i
Aty F (AT WA "9 g0 g7 Asud 17802 & fFew & &7 # srfagl=a
STTUATT|

(F) F-TGHTH FRAAT A9 T THI-HHT—

(1) = |T FE &9F T 39 ATIF FT TG L@ aTel THT HeATH Tg gAteaa w1 &
T (@) F S9-G< (F), () ¥ (1) § AfAfee ot 7t & 999 &, 7 37 H=97 F yawree i
At & ua a9 & sty F siay =T 19 Ay e srsug 17802 (907 1): 2021 F
eI T ATATAT x| T | FUE 9T T FH AL a1 THT GEATT S HFHAT 6 THTLT
it Tt & g wEie 6f STt & SiaT ITH ATLAT T STATAT FHe|

(2) T & FE FOF AT ITY ATF HT SHAAL T a1l GHT FEATT T AT Far o6
9T () F IT-EE (), (), (), (F) 37 (9) & Ff<e aff i F 99 §, T 29 H=w9 F
sarTer i fafr & ww A & srafer F fiaw srEEr | § Ay e arsus 17802 (9w
1): 2021 F ST FT FATAT F| T 7 FUS 7T F FH A0aL aTel THT FEATT 39
AT % wher it [T & g et sl Tafd & SiaT I<H SATLAT BT ATATAT Hed|

AYATE.—ATTAGNTT ATHART TH G & AqITAT & G &f SATUIAT, Forq o6 THT ATt
T T ®T T ATTAGRTRT 6 €T § TgAE 6l T2 af A< ag qihd drasii=dh ITAnT AT
A * o1 o7dTe 7 21

(3) FIE It LRI TEATT TTeT AT ANHA €T H @S (@) F Aqid T aretl oheft AT 7%
#1 T, TS, 9 AT AR T Th 71 BT, T aF o UHT 7 24 et
* T (1) § GIq AT TT9H1 AT ATATAT T HLAT gil T o T LTl e,
= fFamt F werrae 1 [/t 7 73 A7 7 orafar F siew, 37 Fawi v g9 () #§ [k
T LA AT A@LTHATAT Bl ATHATH AT, Theehl (STATATSAT S A THT
AEST % &7 § ofier w2 & forw, St fF @y 2, st wdie oy, Ffeer seames,
TEATAT o ToTT SIqTer, ST 3T HaTerd ThaATsH ol THTeAT ST HATeT He(T|

(4) ST *F o Afeaw g9 FRT—afafaaw i 9T 46 F FIITaT F S2eq &
o, |+t Jeam =9 et & g A Oty § 27 a9 Ay sty F fiaw agees () '
TEIHT TEEIAT AR AT QT qE F AT w0 T2 T Ty srar g & =9 e i
Treel feerfadert a7 A=t & = freft ot st & wmaer §, 7 fAem 39 srearfa & e
T TATAT BT
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(=) FZ-sraTae F RO, yade Y dT—

(1) STgt FTS TEATT = AT 7 AU F37 § F&3wer gar 8, Fgf U g afafaay
* Tgd TELTHd A & (o0 IqErEt gRl, ST el o TATaT FF & qgd @l S
Freft oY oft FwdaTs uv gidse w9ma 2 7er foaT grem

(2) SU-IRRITE (1) F dga T off wrare & afafRew, ger Rehem g a7 T
e ares, TR & T, % 919 39 aYg & A-3TqTd il S F {7
st 1 9T 89 F dgd RUiRa ST svre 1 g grm e Fames
(VA W[CIed) AT TS TGT=H S & dgd &<, TTaaed JT ETHT T AT AR
T AFHA g, 37 ATHAT § gl & GRS A1<h AT TS [T e argeh, St ofF Ruafa
2, BT IT-TTE (1) & Tgd STHIAT AT ST 6 ATASE AMTATL I -STATAT AT T2l
2l

(3) TX-STATAT I ST AT Tedsh FeAT 6 T, et oft g2 3 oy (St 1 ot i)
& STk, TeH TTTEERT o Sl il AT & Joof faei hl srater & Ha U 42-3qare
H AT FIAT AATF T TH IT-UXTH & dgd e § U FATAd THIS T Hiied
#T FTEAT oTiH g

(4) et sm@Ete & fiaw TH IT-aqurad § qeme #34 § Ao g a2 Afaf s & aga
FET GAT AT ITAT STTUAT, ST AT 0 6 18 | TTATL I-SAqATAT AT T3 6
AT |, Faterd &g Famaes a1 gafed Sares 31 SranT g a1 a1 w&q; 999 a6 a1
e RN A a1 TsF RS o< ger i 15 Ut e 9%, @i,
STHTU, ITTERTE, AT TAHIEA &l Hafaa a1 7 w2 femT s

(5) gt @T (@) F dgd araa wrs o 7g T d=rer, fFamn, Jarfas wriewrd,
gt fRemaes g ATeE R, dsfieeor, ywroe, seEEd, sfaeR, o1 REmE wsEr
et ot =7 % srefie g, a7 UET WA |Etad 69T § T a8 o ATSed, USeRa,
THTO, SATHIEA, AT T T TS LA, TG, T FAET 7@ S & & &9 H, 39
AT & srqamed & 2 F2d g0 U TEar STaadr RArE AT FIEdaT Squrad aaqas
(SrEToT) Toqa FE M /T LT

(6) TSI &1 & 92er | FlT ATSHERT, TSR, THIOH IT ATHIET HAeT HiSE Tl g,
T HEATH G (@) & dgd ATHA Al & qag § =9 [FF9i % 91 it 2 F:7d g0 0
TEIAT AEIar ROre &, sqfd 6T ST arer FEarasit & a1 AT AT aaarse a1 U
o, St T Rty g1, wafda wam)

(7) =7 =T % dgd Teqa @ T2 T off T sgErar {97 8T (§) § e
e ATAFHT FTT, AT, TRl 7 HEATT o A1 |, IY TGLhid 98 T2 SHIA A<k ST
e / ATHH ARIETE AT A9 &€ F A= &1 9 8T, T gea1eq? {ohU S[TUsl, 9 TR0l
FEIAT AT AT FErRaT 3T qUidT & forw S g, &iT 98 If2 &3 & @< (@) %
TEd oA 7 =9 AW % Jga FaThd qoedT SraeTsharsl FT STqaTd" FHiLdl gl
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(8) STET FFAAT ATFIAT RIS Y& gl =l STl g, AT FST, ITHE, AT TEA: TAd 912
STAT B, a7 Fatea e, o, aarfhew afeer, ar eef e ataftay v s
AT % Tea T o FrEars 9% Sfada TH1E STel @41, UH §e1 & = =T w2 arer
AT FTEA F ATHTE TEATE % T 3T FEars 0% F T

(B) ToreaT AT srRe—

TS HATAAT T AT 367 T qorarr F=r=or sraert &, 2= [a8t & geared $7 aria 7
Too faAT & fiaw, ST&T Fal o @] 2l, =7 I8 3 a8 [gig AWai & JqaraT &l
oot F7 * forw genfag B srovm)

(s7) frerrre AT i srfdreRTRA 1 yemTH—

(1) TS FEATT T o 3 F T H qF7eq & F Uk G FTAR 1 2 97 F 32997 %

o fomraa famor sfdsr & =7 § ArfEg w0, S FEieag @i AR w9 T
IEIAT & HHT AT Tt T Harer FEm UE ATy 7 AT ST g0 faEr g

AT A1E § S oA STos|

(2) ¥ TLEHRT FT TAF G, Famr, Jares aieswr, a7 &= Famwes qatofaa &
AT FET—

(F) TF 3T AT ATHRTL, ST A< AT qHFeT I F 41 7 7 2l 3%
(T) T qeF e ATARILL, ST TYh qi=a AT THEHET Lo | A1 1 7 &,
ST 3 A=At % s it PRt F3r

(3) 3T AT ATAFI—
(F) = et 3 Tad St it 75 Frewrrat it St FT ST AaeTF T AT FT,
(T) HEATAT F TR T FHIE TR 3T GLTIHF FILATS o [0 9T ST FH,

(1) Hafaa w=rer, @, gty @ Famws g ARata gfdeet grr o s
AIATAT T FIASTT FT; ST

() 3U-@< (5) F dgd Haryd (REar 1 =aer I it arra & Gareg &A1 & 6t safd %
T HAM

(4) BT AT ATHRT T LT ATSA ATAFHILT FT ATH, TATH ¥ HU fFaeor = a4t &
AfeR=ET At e & 90 faei & iy watera wame, e, stesd, a1 Fames #i
JFATZE I TEAT & TRTTAT T ST

(5) = =T F F-sTaTeT & AT FE fF ==RE worwa: gataa @ F forewrad Farer
e & "o e 7 o fRemeor srfeey 30 At & siew Uy forsrarat &1 MR
FAT| —

() forsrraa fRamor arfaerrd g & ot v erafar 3 e forraa 1 g 7 o s,
7

(@) forsraa e stferrret & fAviT =,

=T =Tk, THT Stater s FATH IT UAT H00F ST S 6f a7, S off ot 21,
AT Y srafer = fiaw 37 Aree srfeer i formaa T FT T gl
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(6) TET T ot =rtE STT—

(F) 3T ATe ATAFRET g7 3U-a< (3) § TS erafar F «fiae forwraa 1 7umem= 7 fvo e,
B

(@) & sty F Aot |,
T g, e et &t srater & faw g A Afeawr Fr e Teqd F€ a9 2

(7) H=T A= ATerHT—
(%) 3T e ATARTET 6 Fov 21 quren= 7 B S e o=t i qears w39,
(@) FIFAAT ATATAT F AT TOTTA NI AT SATAAT (FTL-ATL B A1) HEl ol THTEAT FHeMT;

(1) =7 T &1 ares gAtea w3 F org sraeae A a1 s [ afga va A
ST 4T, 3T

(=) wrfe it A & garette oot & Fir srafer F siew srfiert 1 e w3

(8) WeT Arew ATIFIT & v & =AIT Frg It =ARE, FA % q8q ST el 57T IqT
T gfdga TN ST f&4T, Afa=E| % rEgE & dagd, S ot Rafa 21, g e
AT AT T TSI ATk o qwer (e asf T @ 2|

(9) TH ©T F qgd T AT [AFTAT T AN H, STl T ATAGI e af, MeTerad e gi—
(F) ForwTaaeRal AT TAhal T ATH i< T e,

(T) I HEATH, I<UTE, TAT AT ATHRAT (Fe) FF vg=me, FSrees gy § o fr 1 §;

() AT ST AT -3 7 Fiere fEae;

(%) &g AT A7 s7ater foree e UHY ST T JTHAT AT I27 9T,

(F) T AT TgTTH AT AT AT, TGl ST g,

(=) frerara & =TET T TR, R

(B) ST = ATHA H, T T AT 0l U T e 91 ot 77 stafewar, 7t w3, arr gt
Y oot 3 AT, AT TIATRAT ST T EI9 % FILT, ST AT 2l

(1) T9=ag gfafa —
(F)ITET FEFAT GAAT AT HATE ATAT0T (TSHIET) FHTT—

(1) FeerRre gerfehaeor 9T == RaaT F fesg=ET &t aria & 90 =T  sfaw == Aat
F FAIIT | AT FATOT 44 & o gatea q=arera, f@Famn, St srfesetat, e
et & wfafRfaat si &9 & 7 = aftea et # 1 orfaer #3 u ag
TIEIAT SATSHIET AT FT TS FT

(2) =7 A=t i afafaas % gt o viade T9E S Ter TET, gty s T
afafa—
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(F) = Fa9T F q9 FEEIT F 0 wATL, amn, artee iRt s eEh
Rt & = aaeaT it gy g8 F30,

(@) T AgEar Rare, feeTadt F 22T ST e AfaRREt & 9T T F e uw
AITAT TG (Z2H) FT FHTAT FOAT T TOMTSARTT HIHAT AT TEATT F;

() AT AR H T A SO T R g7 T o oI ey (e STy w i,
(=) = =T 3 Frateaa w7 ariEee F:e F fore [Ader s g Heres i S w;

(F) AR ATHT & ATET, GIFEAAT YL, IFEIAT @1 el (T sAifeed) T aieq
TSI F THI0M 37 et § 9o 3 % o /e 3T =0T 97T i,

(=) [fde T ST ATl AT 37T AEST & g 9%, =4 HaHl & 32T & (o qErear
ALY, TEEAAT TGT GLTEThl, T TS, ¥ 6a1 & UFh I9eT T Hodl <97 37T IHHT
TELETS FHOA, TAT THI-THT G2 UH Gt 7 G, Sr=raeisaor 31 39 ar99 o9,

(F) TH Tihiad ITRLON (279), TEIAAT 37T TATSA AT TgATT FAAT ST Ivg, THRIAT FOT
ST START TEIEAAT Jodiad, THA 3T @2 (1) § A<y amei S sqeuar & fore &Far s

qERdT &,

(1) SATL-EA T AT FA-HFLLA a1 6 AHTLT B GIALT &I FAT;

(=) AT AATT ST STRTShaT 92l &l q@TaT <1, 377
(31) =9 AT % Fraieaae & Rafq 9 g I F7 TS e &g Hai

(3) TTETT TEHIAT SATSHIET HIHTT T T5% TAF (ATl H§ FH & FHF T 1< g

(4) TS AT erEHEr afafy & wrEmen, e, [Ee siw aemed (vearee)
fearTe gerfraor famT $it Faarse 9% yario R s

(3N srafds qHiET— TEAT ST HAT WRReET IcaTal, dare, Joad (STFgHEe) S
fSrea arlt (Fde) & forg Ereaar areht 92 H=HT it g2 i |1 § qeteAr i Srosir qrren
e, TS IS BT, T [T FaT ST 719k, IT 92T (1) | HEfTT AT F e F THT

TEhT YT & STUsT
TG |
=TT (ATA-RIA0EA)EE (@) F 39-8< (F), () 37 (1) § A< 7af & fore grear aes
EE] A9 TFaTas AT FFAATTLT ATAT | FAToS FFTA ol aTem
EIRTEDEY EIRTCCDEY
(82T 9, 3MEUH 17802 | (21T 10, 3MEUH 17802
AT 1:2021) AT 1:2021) (47T 11, TSR 17802 | (4T 11, AEUH 17802
AT 1:2021) AT 1:2021)
9.1.1.1 10.1.1.1 11.1.1.1.1 11.1.1.1.2
9.1.2.1 10.1.2.1 11.1.2.1.1 11.1.2.1.2
9.1.2.2 10.1.2.2 11.1.2.2 11.1.2.2
9.1.2.3 10.1.2.3 11.1.2.3.1 11.1.2.3.2
9.1.3.1 10.1.3.1 11.1.3.1.2 11.1.3.1.2
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9.1.3.2 10.1.3.2 11.1.3.2.1 11.1.3.2.2
9.1.3.3 10.1.3.3 11.1.3.3 11.1.3.3
9.1.4.1 10.1.4.1 11.1.4.1 11.1.4.1
9.1.4.2 10.1.4.2 11.1.4.2 11.1.4.2
9.2.1.1 — 11.2.1.1.1 11.2.1.1.2
9.2.1.2 10.2.1.2 11.2.1.2 11.2.1.2
9.21.4 10.2.1.4 11.2.1.4.1 11.2.1.4.2
9.2.2.1 10.2.2.1 11.2.2.1 11.2.2.1
9.2.2.2 10.2.2.2 11.2.2.2 11.2.2.2
9.2.3.1 10.2.3.1 11.2.3.1 11.2.3.1
9.2.4.1 10.2.4.2 — —
9.2.4.2 10.2.4.2 — —
9.24.3 10.2.4.3 11.2.4.3 11.2.4.3
9.2.4.4 10.2.4.4 11.2.4.4 11.2.4.4
9.2.5.1 10.2.5.1 11.2.5.1 11.2.5.1
9.2.5.2 10.2.5.2 11.2.5.2 11.2.5.2
9.2.5.3 10.2.5.3 11.2.5.3.1 11.2.5.3.2
9.2.5.4 10.2.5.4 11.2.5.4 11.2.5.4
9.3.1.1 10.3.1.1 11.3.1.1.1 11.3.1.1.2
9.3.2.1 10.3.2.1 11.3.2.1 11.3.2.1
9.3.2.2 10.3.2.2 11.3.2.2 11.3.2.2
9.3.3.1 10.3.3.1 11.3.3.1.1 11.3.3.1.2
9.3.3.2 10.3.3.2 11.3.3.2 11.3.3.2
9.4.1.1 10.4.1.1 11.4.1.1.1 —
9.4.1.2 10.4.1.2 11.4.1.2.1 11.4.1.2.2

TERT—H AT § ATEE AT9F F @21 F TaNT Al UH JF & T qq9 Sehe0l 6 daterd Taemt &
T % w9 § qHAT 10T, BEH IR 7E S0 gRT ATSHT wie A HATed, TRadd a1 SHE
gfaeaTae ofeet 21

SRl
@< (@) F IT-9< (A), (), (F), () = (3 7 [i<e 7= F o0 -qwwme (qAF-Amiauaer) gorerar
LIGED

(F) EUH 17802 (AT 1): 2021 FT &T=T 6 - - (IT-TLHT) ATAH FFLARIT ATAT ATAT
FTE ATT-ATTIA FAAT ST HATT TR

(@) sr=uE 17802 (AT 1): 2021 T €T 7 - ATSAT-STLTRT FHHEIAHLTT 7T ATt
FTE ATT-ATTIA FAAT ST HATT TR
(M) ETH 17802 (AT 1): 2021 FT &T=T 8 - IT-G< (F), (), (I) 3T ()

TSFO—H AT B MGy aa F @i & qad9l ® UH q9H, SEH AT qAWE sSJ210 5
srfergf=a #re o Teired, Tiad AT IHHT TAeATI OTHe g, F TAITaq G0 & Faiad et &
el F T § 9HAT ST

[®T. 9. 1-15/13/2026-AIC ]

frTer € g, 94 94
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AT ST GATE WA R ST, AaTel, Toa (STRgaee) stz Rfves arnft % forg gorear Rt &
e syrerTes feoqofy

Tg HETRT ATAGAAT ARG & AT qarg AT G TS IqeT a9 A 99 7T § 77 1w
e % e § 9o i T2 g, s qe T Jrai & Aqr-are, hx g w1 [Aeer & o oar F ag
fearrem st faw, 2017 (39 TR ' % =7 # "@ef9q) & [ 15 & Jga Raiia G
Ronfagent & A-gwerre (ATF-Amforuaer) Rt #7 srenT wew s sfdeTe sfafaae, 2016 (2016
T 49) (THH 1= 'ATAHAT' & T F FEd) A 9T 40 F FTH AT HFAT F [EUd (T917) F:
AT AT F AR & O Siaq F AT & UF A0 o 6 &7 H AT & ST &l
AT FA o (70 Uoh- FH, T ST SIE-T0h 1T FEEIAT g0ael il sraedahar 9% o= T

FIATT LTI FT 29T AT AHF 430 (FALTH) T THRIAT AT TAA-THT TT AT Femfera
AT AIE A20H 17802 (AT 1): 2021 37 AE0d 17802 (AT 2): 2022 F ATH, AqHZl, HIATZA
TR, RfRed gt (Fde) T ToraeiAe Iwarasl, Ai%eady, gread? il seHiel-ardra
STHTHT ITATT ST ATAST (o FrAemsi qigd a7 T F=91 Tt (SrEHEr) Ieamat i Farsy F oo
U ATHATT TEEIAT gTae Heiid HiLAm gl

TSI ITATET ST HATA 6 GHI Y fEAfegar &1 3@d gu, T8 9ee a0 AqaTad greHhio &
AIATAT 2| TE ~FATH FIHIAT &20ad & &9 H, SFar §90m F asa? % g 9, Faita qwg g
& AT AT 60 ST ATl sreud 17802 (VI 1): 2021 o AT-93h1+T Gl % U "e &l Mg Far
gl Tg AN TUE Far g & a9t geae Afefq=m &t 9T 46 F Jga Rgiia a9 a9 €97 & dJaw
T AT T T T8 & ATATAT H290

Tg G Fa< (hU T ITATRT 3 FATAr 6 o0 e qErerar Saar e (THTS) oqa wed i
AT & F TET FA o ATEAT 8 Tk THIT TITAT qF T 997 7T ¢, DrEH 98 agarai 97 s
T I TLIEAT 3T TS FlA o AT T<h QA ATHA gl Tadd I AAHIT F Tgd 3 & & a1 AT
TAT g T I8 &A1 MAmHhl ofiT 49 ATl gRT M Frare 9 Iidgd T97d 7ol o4 1 v
fAfera srater & Hae e 1 e F3ar 2

=4 ATt &1 3T RaTHe TeTedr i FF FIAT, TAEae! Hl A9gd HLAT, 3T Gafiq dereug g §
Ferraat & gfafafad F % o smafdes awtar 7 s@eae F2d g srEEer gaeaar i Hiae A
T FAH T

MINISTRY OF SOCIAL JUSTICE AND EMPOWERMENT
[Department of Empowerment of Persons with Disabilities (Divyangjan)]
NOTIFICATION
New Delhi, the 16th July, 2026

S.0. 3962(E).—Whereas the Rights of Persons with Disabilities Rules, 2017 were published, as
required by sub-sections (1) and (2) of section 100 of the Rights of Persons with Disabilities Act, 2016 (49
of 2016) is hereby published as required by sub-section (1) of the said section, for the information of all
persons likely to be affected thereby; and notice is hereby given that the said draft rules shall be taken into
consideration after the expiry of a period of thirty days from the date on which the copies of the Official
Gazette in which this notification is published are made available to the public;
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Objections and suggestions, if any, may be addressed to Shri Ram CharanMeena Under Secretary to the
Government of India, Department of Empowerment of Persons with Disabilities (Divyangjan), Room No
11 A, 5th Floor, PanditDeenDayal Antyodaya Bhawan, CGO Complex, Lodhi Road, New Delhi, 110003 or
by email at rcmeena.79@gov.in.

The objections and suggestions, which may be received from any person with respect to the said draft rules
before the expiry of the period specified above, will be considered by the Central Government.

And whereas accessibility standards and guidelines for public facilities and services, including relating to
information and communication technology, were subsequently incorporated in rule 15 of the said Rules;

And whereas the Hon'ble Supreme Court of India, by judgment dated the 8th November, 2024 in Writ
Petition (Civil) Nos. 243 of 2005 and 228 of 2006 [RajiveRaturi v. Union of India &Ors], inter alia,
directed the Union Government to delineate non-negotiable rules as required by section 40 of the Act by
segregating such non-negotiable rules from the expansive guidelines prescribed under rule 15 of the said
Rules, and observed the need for uniformity and clarity across sectoral standards;

Now, therefore, in exercise of the powers conferred by sub-sections (1) and (2) of section 100 of the Act
read with section 40 thereof, the Central Government hereby makes the following rules further to amend
the Rights of Persons with Disabilities Rules, 2017, namely:

Draft Rules

1. Short title and commencement.— (1) These rules may be called the Rights of Persons with Disabilities
(Amendment) Rules, 2026. (2) They shall come into force on the date of their publication in the Official
Gazette.

2. Amendment of clause (c) in rule 15 (1).— In the Rights of Persons with Disabilities Rules, 2017, clause
(c) in sub-rule (1) of rule 15 shall be replaced and amended as follows:—

(¢) Accessibility Standards for Information and Communication Technology Products,
Services, documentation and digital content.

(A) Definitions.— Unless the context otherwise requires,—

(a) expressions used and not defined herein but defined in the Act shall have the meanings
respectively assigned to them in the Act;

(b) 'Accessibility Conformance Report' (ACR) means a documented statement of
accessibility conformance and the extent to which an item covered under paragraph (B)
conforms with the accessibility requirements of IS 17802 (Part 1): 2021, as tested in
accordance with IS 17802 (Part 2): 2022, and includes supporting explanations and the test
methodology adopted;

(c) 'archived content' means content that is clearly identified as archived, is not intended for
active public use or update, and is retained only for record purposes;

(d) 'major change' means any upgrade, addition, or modification to a product, service, or
content that materially alters its functionality, performance, user interface, design,
usability, appearance, or accessibility features to an extent that it could affect compliance
with applicable accessibility standards;

(e) 'turnover' shall have the meaning assigned to it under the applicable law and shall be
determined with reference to the immediately preceding financial year.

Explanation.— For the purposes of determining applicability under these rules, turnover
shall include the consolidated turnover of the establishment together with that of any
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establishment that exercises control over, is controlled by, or is under common control with
such establishment, where such establishments make available items specified in clause (B)
to persons in India, including through platforms or intermediary systems.

(B) Scope and applicability.— This clause shall apply to every establishment (which
manufactures, designs, develops, or exercises decisive technical control or makes
available, directly or indirectly, any of the following items to persons in India for public
or consumer use, whether such establishment is located within India or outside India,
including automated systems enabling user interaction with ICT):

(a) websites, mobile applications, tablet applications, other touch-based applications,
softwares, including documentation and support services;

(b) all digital content, formats of such content, and electronic documents including non-
web documents;

(c) information and communication technology-based public facilities and services
including information and communication technology-based services used by public in
urban and rural areas and services which imbeds or integrates or provides standalone ICT-
based user interface;

(d) hardware-based information and communication technology with two-way voice
communication capability and hardware-based information and communication technology
with video-based communication capability;

(e) all other information and communication technology-based hardware and electronic
goods and equipment intended for everyday use;

(f) information and communication technology-based consumer products;

(g) information and communication technology-based accessories for general use by
persons with disabilities; and

(h) information and communication technology-based products used as part of public
facilities and services including information and communication technology-based
products used by public in urban and rural areas and products which imbeds or integrates
or provides standalone ICT-based user interface.

(C) Applicable standards.— Every establishment shall ensure that all items specified in
clause (B) comply with the following Indian Standards, as published by the Bureau of
Indian Standards and as amended from time to time:

(1) IS 17802 (Part 1): 2021, notified vide Notification No. HQ-PUB013/1/2020-PUB-
BIS(278), dated the 24th December, 2021, as amended from time to time; and

(i) IS 17802 (Part 2): 2022, notified vide Notification No. HQ-PUB013/1/2020-PUB-
BIS(358), dated the 4th May, 2022, as amended from time to time.

Provided that every establishment shall also comply with any accessibility requirements or
guidelines notified by the sectoral regulator or competent authority governing the item
specified in clause (B), in addition to the standards specified in clause (C). In the event of
any inconsistency between these rules and sectoral standards / guidelines, the higher or
more stringent accessibility requirement shall prevail.

(D) Accessibility Conformance Report.—

(1) Every establishment shall ensure that an Accessibility Conformance Report (ACR) is
furnished for items specified in clause (B), whether developed in-house, procured from
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suppliers or developers, or otherwise made available by the establishment in accordance
with the timelines prescribed in sub-paragraphs (1) and (2) of clause (E), subject to the
Explanation under sub-clause (6) in the case of content and user-generated content
platforms, and except in respect of archived content clearly identified as such under clause
(E). The ACR shall be supplied free of cost along with other supplied documentation and
shall be made available on the website/mobile application of the establishment for
consumers to make an informed choice about accessibility compliance.

(2) The ACR shall be made available in both human-readable and machine-readable
formats. The human-readable version shall be published in an accessible format such as
HTML or accessible PDF, and the machine-readable version shall be published in a
structured format such as JSON, XML, or such other format as may facilitate monitoring
and automated verification. Failure to publish the ACR in both formats shall constitute
non-compliance with this clause. In the event of any inconsistency between the human-
readable and machine-readable versions of an ACR, the human-readable version shall
prevail, without prejudice to the obligation of the establishment to ensure that both versions
are accurate and consistent.

(3) The ACR shall describe the extent of conformance with IS 17802 (Part 1): 2021, as
tested in accordance with the conformance criteria and test procedures set out in IS 17802
(Part 2): 2022. The ACR shall follow a recognised reporting format such as the Voluntary
Product Accessibility Template (VPAT), or any other structured format as may be
specified under IS 17802. The ACR shall, at all times, align with the most recent versions
of IS 17802.

(4) The ACR shall provide a detailed statement of conformance for each applicable
requirement in accordance with the categories and terminology specified in IS 17802.
Supporting explanations shall include, wherever relevant, references to specific test results,
methods used, or examples sufficient to enable verification of the conformance claim. Each
ACR shall also disclose the test methodology adopted, including whether automated
testing, manual inspection, and/or assistive technology testing was carried out, and the
scope and limitations of such methodology. Supporting explanations shall be requirement-
specific and shall not consist of generic or blanket statements of conformance.

(5) Every establishment shall be responsible for reviewing and verifying each ACR,
whether furnished initially under sub-paragraph (1) of this clause or updated under sub-
paragraph (6) of this clause, for accuracy, completeness, and conformity with the most
recent BIS standards, prior to the deployment or launch of any item mentioned in clause
(B). The establishment shall ensure, on the basis of such review, that any identified non-
conformities are corrected before release. Reliance on a supplier or developer's ACR
without such due diligence shall not absolve the establishment of liability under this clause.

(6) The ACR shall be kept up-to-date, and accessibility conformance shall be re-tested
against the most recent versions of IS 17802, whenever there is any major change in any of
the items specified in clause (B) that may affect accessibility. Such re-testing and updating
of the ACR shall be completed prior to the deployment of the upgraded or modified item.
The updated ACR shall clearly indicate the date of revision. Where an establishment
determines that a change does not constitute a major change, it shall maintain records of
such assessment and make them available for inspection by the competent authority on
request. Failure to maintain or produce such records shall be deemed non-compliance with
this clause. Provided that, in any event, every establishment shall undertake a fresh review,
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testing, and updating of the ACR at least once in every two years from the date of the last
ACR, notwithstanding that no major change has occurred.

Explanation.— For the purposes of this clause, the obligation to furnish an ACR in respect
of content shall apply to the underlying system, platform, content management system,
video publishing workflow, or authoring tool that generates or exports content (including
non-web documents), and not to each individual item of content, provided that content
generated through such system, platform, or tool is made accessible in accordance with
standards notified in clause (C) and applicable sectoral guidelines, if any.

In the case of user-generated content platforms, the obligation to furnish an ACR shall
apply to the platform and not to each individual item of user-generated content. The
platform shall ensure that it provides the capability to embed accessibility features (such as
captions, transcripts, alternative text, audio description, and accessible formats, including
for documents, structured or tagged content and logical reading order), and shall take
reasonable steps to inform and guide users, at the time of upload, to generate accessible
content. The platform shall also disclose, in its ACR, the measures and tools it provides to
support accessibility of user-generated content.

Provided that where such capability is not fully available as on the date of commencement
of these rules, the platform shall implement the necessary features within a period not
exceeding six months from the date of notification of these rules.

(7) Each establishment shall ensure that the Accessibility Conformance Report shall be
prepared, reviewed, or verified by individuals or organisations possessing demonstrable
domain expertise in accessibility evaluation and testing, including familiarity with the
standards referenced in clause (C), assistive technologies used by persons with disabilities,
and recognised accessibility testing methodologies. Such individuals shall possess relevant
training, professional experience, or recognised certifications in digital accessibility testing
or evaluation, including certifications issued by nationally or internationally recognised
bodies in the field of accessibility. The contact details and credentials of such individuals
and/or organizations who have prepared, verified or reviewed the ACR shall be published
as part of the ACR.

(8) The format for reporting accessibility conformance shall be notified within a period of
90 days from the date of notification of these rules by the Bureau of Indian Standards as
part of IS17802.

(E) Non-negotiable accessibility standards and timelines.—

(1) All establishments which have a turnover of rupees five hundred crore or more shall
ensure that, with respect to all items specified in sub-clauses (a), (b) and (c), of clause (B),
they comply with the clauses of IS 17802 (Part 1): 2021 as specified in Schedule I within a
period of one year from the date of publication of these rules. All establishments whose
turnover is less than rupees five hundred crore shall comply with the said Schedule within
a period of eighteen months from the date of publication of these rules.

(2) All establishments which have a turnover of rupees five hundred crore or more shall
ensure that, with respect to all items specified in sub-clauses (d), (e), (f), (g) and (h), of
clause (B), they comply with the clauses of IS 17802 (Part 1): 2021 as specified in
Schedule II within a period of one year from the date of publication of these rules. All
establishments whose turnover is less than rupees five hundred crore shall comply with the
said Schedule within a period of eighteen months from the date of publication of these
rules.
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Exception.— Archived content shall be exempt from compliance with this clause, provided
that such content is clearly identified as archived and is not intended for active public use
or update.

(3) No government establishment shall, directly or indirectly, procure, deploy, upgrade, or
renew any items covered under clause (B) unless such items comply with the accessibility
standards referred too in clause (C) of these rules. Provided that every Government
establishment shall, within a period of ninety days from the date of publication of these
rules, review and revise its procurement policies, tender documents, request for proposals,
contracts, and related processes, to incorporate accessibility requirements in accordance
with these rules and the standards specified in clause (C), including as mandatory
conditions, technical specifications, and evaluation criteria, wherever applicable.

(4) Maximum time limit for compliance.— For the purposes of compliance with section 46
of the Act, all establishments shall comply with the accessibility standards referenced in
paragraph (C) in their entirety within a period of two years from the date of publication of
these rules. It is clarified that in case of any inconsistency between these rules and any
guidelines or standards, these rules shall prevail to the extent of such inconsistency.

(F) Consequences of non-compliance, enforcement and penalties.—

(1) Where an establishment fails to comply with these rules, such establishment shall be
liable to fine as provided under the Act, without prejudice to any action under other
applicable laws in force.

(2) In addition to any action under sub-paragraph (1), the Chief Commissioner for Persons
with Disabilities or the State Commissioner for Persons with Disabilities, as the case may
be, shall have jurisdiction to inquire into such non-compliance and to impose fines as
prescribed under section 89 of the Act. Sectoral regulators may also impose penalties,
sanctions, or corrective measures under their respective statutory frameworks in cases
where there is continued non-compliance despite imposition of fine under sub-paragraph
(1) by the Chief Commissioner for Persons With Disabilities or the State Commissioner for
Persons With Disabilities As the case may be.

(3) Every establishment found to be non-compliant shall, in addition to any penalty or fine
(as the case may be), be required to remedy such non-compliance within a period not
exceeding ninety days from the date of the order of the competent authority. Remediation
under this sub-paragraph shall include an obligation to provide an updated ACR.

(4) Failure to remedy such non-compliance within the prescribed period shall attract
enhanced fines under the Act, and in case of continued non-compliance even after
imposition of fine, to suspension or cancellation of registration, certification, authorisation,
or approval by the respective sectoral regulator or the concerned ministry or department
either suo moto or upon such recommendation being made by the Chief Commissioner for
Persons With Disabilities or the State Commissioner for Persons With Disabilities.

(5) Where any item covered under clause (B) is subject to licensing, registration,
certification, approval, authorisation, or any form of regulatory clearance by a Ministry,
Department, statutory authority, or sectoral regulator, such authority shall require the
concerned establishment to furnish an Accessibility Conformance Report or accessibility
compliance undertaking, confirming compliance with these rules, as a condition for the
grant, renewal, or continuation of such licence, registration, certification, approval, or
authorisation.



[\ II—=vE 3(ii)] HTL T (ST ETLTI0T 17

(6) In sectors where no prior licensing, registration, certification, or approval regime exists,
the establishment shall disclose an accessibility conformance report confirming adherence
to these rules in respect of items covered under clause (B) along with the documentation
that is supplied or on its website or app as the case may be.

(7) Any accessibility conformance report furnished under these rules shall be signed by the

nodal officer designated in clause (H), or, in the case of any other establishment, by a
person holding a senior managerial position not below the level of Director / designated
partner or equivalent, who shall be responsible for the accuracy and completeness of the
accessibility conformance report, confirming that the items covered under clause (B)
comply with the accessibility requirements prescribed under these rules.

(8) Where an Accessibility Conformance Report is not furnished, or is found to be false,
misleading, or materially inaccurate, the concerned Ministry, Department, statutory
authority, or sectoral regulator may initiate appropriate action against the establishment in
accordance with the applicable law governing such establishment, without prejudice to any
action under the Act or these rules.

(G) Quality control orders.—

The quality control orders issued by the respective ministries shall, within ninety days from
the date of publication of these rules, be modified to include compliance with these rules
including the standards prescribed herein, wherever applicable.

(H) Grievance redressal and designation of officers.—

(1) Every establishment shall designate a sufficiently senior officer, who is part of its
management, as the Grievance Redressal Officer for the purposes of these rules, to oversee
implementation and to address complaints of inaccessibility. The name and contact details of
such officer shall be disclosed in the Accessibility Conformance Report.

(2) Every Ministry, Department, statutory authority, or sectoral regulator of the Central
Government shall designate—

(a) a Deputy Nodal Officer, not below the rank of Director or equivalent; and

(b) a Chief Nodal Officer, not below the rank of Joint Secretary or equivalent,

to oversee compliance with these rules.

(3) The Deputy Nodal Officer shall—

(a) examine complaints escalated under these rules and undertake necessary fact-finding;

(b) seek information or records from establishments and issue directions for corrective action;

(c) monitor compliance by establishments regulated by the concerned Ministry, Department,
authority, or regulator; and

(d) dispose of complaints referred under sub-clause (5) within a period not exceeding forty-five
days from the date of receipt.

(4) The name, designation, and contact details of the Deputy Nodal Officer and Chief Nodal
Officer shall be prominently published on the website of the concerned Ministry, Department,
authority, or regulator within 90 days from the date of notification of these rules.

(5) Any person aggrieved by non-compliance with these rules shall approach the Grievance
Redressal Officer of the establishment concerned in the first instance and the Grievance
Redressal Officer shall redress such complaints within 30 days. —
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(a) non-resolution of a complaint by the Grievance Redressal Officer within a period of thirty
days; or

(b) the decision of the Grievance Redressal Officer,

may prefer a complaint to the Deputy Nodal Officer within a period of thirty days from the
expiry of such period or receipt of such decision, as the case may be.

(6) Any person aggrieved by—

(a) non-resolution of a complaint by the Deputy Nodal Officer within the period specified in
sub-clause (3); or

(b) the decision of such officer,

may prefer an appeal to the Chief Nodal Officer within a period of thirty days.

(7) The Chief Nodal Officer shall—

(a) hear appeals against the decision or non-resolution by the Deputy Nodal Officer;
(b) review systemic or recurring issues relating to accessibility compliance;

(c) issue such directions, including policy or compliance directions, as may be necessary to
secure adherence to these rules; and

(d) dispose of appeals within a period not exceeding forty-five days from the date of receipt.

(8) Any person aggrieved by the decision of the Chief Nodal Officer may file a complaint
before the Chief Commissioner for Persons with Disabilities or the State Commissioner for
Persons with Disabilities, as the case may be, under the provisions of the Act, without
prejudice to any other remedy available under law.

(9) Every complaint or appeal under this clause shall, as far as practicable, contain—
(a) the name and contact details of the complainant or appellant;

(b) identification of the establishment, product, service, or content in respect of which the
complaint is made;

(c) a brief description of the accessibility barrier or non-compliance;
(d) the date or period during which such barrier was encountered;
(e) any supporting material or evidence, where available;

(f) relief sought in the complaint; and

(g) in the case of an appeal, a copy of the complaint made and the decision or response
received, if any, together with the grounds for such appeal, or reasons for non-receipt of
response, where applicable.

(I) Coordination committee.—
(D National Accessibility ICT Committee.—

(1) The Department of Empowerment of Persons with Disabilities shall constitute a National
Accessibility ICT Committee consisting of representatives of concerned Ministries,
Departments, statutory authorities, sectoral regulators, and not less than fifty per cent. persons
with disabilities, to coordinate implementation of these rules within 90 days from the date of
notification of these rules.



[T &% 3(ii)]

ATLT T TSI ; STHTETIOT 19

(2) Without prejudice to the provisions of these rules and the Act, the National ICT
Accessibility Committee shall—

(a) facilitate coordination among Ministries, Departments, statutory authorities, and sectoral
regulators for uniform implementation of these rules;

(b) review compliance trends based on Accessibility Conformance Reports, complaints data,
and inputs from Nodal Officers, and identify systemic gaps;

(c) Issue binding directions to remedy any systemic gaps in accessibility conformance;
(d) issue directions and standard operating procedures to guide implementation of these rules;

(e) lay down standards and frameworks for certification and empanelment of accessibility
professionals, auditors, and testing agencies, consistent with applicable standards;

(f) approve and maintain a panel of accessibility professionals, auditors, testing agencies, and
organisations for the purposes of these rules, based on such standards and criteria as may be
specified, and periodically review, update, or withdraw such empanelment;

(g) identify and publish indicative tools, methodologies, and practices that may be used for
accessibility evaluation, testing, and conformance with the standards specified in clause (C);

(h) facilitate resolution of inter-jurisdictional or cross-sectoral issues;
(i) promote capacity-building and awareness initiatives; and

(j) submit annual report to the Central Government on the status of implementation of these
rules.

(3) The National Accessibility ICT Committee shall meet at least once every quarter.

(4) The proceedings, recommendations, directions and advisories of the National Accessibility
ICT Committee shall be published on the website of the Department for Empowerment of
Persons With Disabilities.

(J) Periodic review— The Rules on Accessibility Standards for Information and
Communication Technology Products, Services, documentation and digital content shall be
reviewed every three years for determining amendments, if any, or at the time of modification
of the standards referenced in paragraph (C).

SCHEDULE I

Non-Negotiable Accessibility Standards for items specified in sub-clauses (a), (b) and (c) of clause (B)

Web Non-Web Documents Software with Open Software with Closed
(Section 9, IS 17802 [(Section 10, IS 17802 Part Functionality Functionality
Part 1:2021) 1:2021) (Section 11, IS 17802 Part | (Section 11, IS 17802 Part
1:2021) 1:2021)
9.1.1.1 10.1.1.1 11.1.1.1.1 11.1.1.1.2
9.1.2.1 10.1.2.1 11.1.2.1.1 11.1.2.1.2
9.1.2.2 10.1.2.2 11.1.2.2 11.1.2.2
9.123 10.1.2.3 11.1.2.3.1 11.1.2.3.2
9.1.3.1 10.1.3.1 11.1.3.1.2 11.1.3.1.2
9.1.3.2 10.1.3.2 11.1.3.2.1 11.1.3.2.2
9.133 10.1.3.3 11.1.3.3 11.1.3.3
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9.14.1 10.1.4.1 11.1.4.1 11.1.4.1
9.14.2 10.1.4.2 11.1.4.2 11.1.4.2
9.2.1.1 — 11.2.1.1.1 11.2.1.1.2
9.2.1.2 10.2.1.2 11.2.1.2 11.2.1.2
9214 10.2.1.4 11.2.1.4.1 11.2.1.4.2
9221 10.2.2.1 11.2.2.1 11.2.2.1
9222 10.2.2.2 11222 11.2.2.2
9.2.3.1 10.2.3.1 11.2.3.1 11.2.3.1
9.24.1 10.2.4.2 — —
9242 10.2.4.2 — —
9243 10.2.4.3 11.2.43 11.2.43
9244 10.2.4.4 11.2.4.4 11.2.4.4
9.25.1 10.2.5.1 11.2.5.1 11.2.5.1
9.252 10.2.5.2 11.2.5.2 11.2.5.2
9253 10.2.5.3 11.2.5.3.1 112532
9254 10.2.5.4 11254 11.2.5.4
9.3.1.1 10.3.1.1 11.3.1.1.1 11.3.1.1.2
9.3.2.1 10.3.2.1 11.3.2.1 11.3.2.1
9322 10.3.2.2 11.3.2.2 11.3.2.2
9.3.3.1 10.3.3.1 11.3.3.1.1 11.33.1.2
9332 10.3.3.2 11.33.2 11332
94.1.1 10.4.1.1 11.4.1.1.1 —
94.1.2 10.4.1.2 11.4.1.2.1 11.4.1.2.2

Explanation.— References to clauses of the standard specified in this Schedule shall be construed as
references to the corresponding provisions of the latest version of such standard, including any revision,

amendment, or replacement thereof notified by the Bureau of Indian Standards.
SCHEDULE 11
Non-Negotiable Accessibility Standards for items specified in sub-clauses (d), (e),(f), (g) and (h) of
clause (B)

(a) Section 6 of IS 17802 (Part 1): 2021 - hardware-based information and communication
technology with two-way voice communication capability.

(b) Section 7 of IS 17802 (Part 1): 2021 - hardware-based information and communication
technology with video-based communication capability.

(c) Section 8 of IS 17802 (Part 1): 2021 -sub-clauses (e), (f), (g) and (h).

Explanation.— References to clauses of the standard specified in this Schedule shall be construed as
references to the corresponding provisions of the latest version of such standard, including any revision,
amendment, or replacement thereof notified by the Bureau of Indian Standards.

[F. No. I-15/13/2026-AIC ]
GIRISH C. HOSUR, Jt. Secy.
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Explanatory Note for Accessibility Rules for Information and Communication Technology Products,
Services, documentation and digital content

This draft notification has been prepared in pursuance to the directions of the Hon'ble Supreme Court of
India in RajiveRaturi vs. Union of India, which, inter alia, directed the Union Government to delineate
mandatory rules in accordance with section 40 of the Rights of Persons with Disabilities Act, 2016 (49 of
2016) (hereinafter referred to as the 'Act') by segregating the non-negotiable rules from the expansive
guidelines prescribed under rule 15 of the Rights of Persons with Disabilities Rules, 2017 (hereinafter
referred to as the 'Rules'). The Hon'ble Court observed the need for a uniform, enforceable and non-
negotiable accessibility floor to secure the right to accessibility as an integral component of the right to life
for persons with disabilities.

The objective of the present amendment is to prescribe a mandatory accessibility floor for information and
communication technology (ICT) products and services, including websites, mobile applications, digital
content and electronic documents, software, hardware and ICT-based consumer products and public
facilities, in accordance with Indian Standard IS 17802 (Part 1): 2021 and IS 17802 (Part 2): 2022, as
published by the Bureau of Indian Standards (BIS), as amended from time to time.

In view of the scale and diversity of ICT products and services, the amendment adopts a phased compliance
approach. It specifies a set of non-negotiable clauses of IS 17802 (Part 1): 2021 to be complied with within
prescribed timelines, based on the turnover of the responsible establishment, as the minimum accessibility
floor. It further clarifies that all establishments shall comply with the referenced standards in their entirety
within the overall timeline prescribed under section 46 of the Act.

The amendment also introduces a uniform compliance mechanism through mandatory Accessibility
Conformance Reports (ACRs) to be furnished and publicly disclosed for covered products and services,
with additional obligations to re-test and update ACRs upon major changes. Enforcement is aligned with
the penalty framework under the Act and provides for remediation within a defined period, without
prejudice to regulatory action by sectoral regulators and competent authorities.

These rules are intended to reduce regulatory ambiguity, strengthen accountability, and enable consistent
monitoring of ICT accessibility, while providing for periodic review to reflect revisions to the referenced
BIS standards.
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