Through Email/Website/UDID portal

No. P-13013/67/2023-UDID/IT/STATISTICS
Government of India
Ministry of Social Justice & Empowerment
Department of Empowerment of Persons with Disabilities (DEPwD)
5" Floor, Pt. Deendayal Antyodaya Bhawan, CGO Complex, New Delhi-110003
Date 28™ October, 2025

To,

All Authorized Hospitals/Disability Certifying Authorities/All Active UDID Card Holders and
All Nodal Departments of Empowerment of Persons with Disabilities in States/UTs

Subject: Intimation regarding Self-Service and Assisted Features available on the UDID
Portal

Sir/Madam,

The Department of Empowerment of Persons with Disabilities (DEPwD), Ministry of
Social Justice & Empowerment, Government of India, is implementing the Unique Disability 1D
(UDID) project as a key initiative to streamline the certification and identification process for
Persons with Disabilities (PwDs) across the country.

2. Under this project, all hospitals and disability certifying authorities notified by the
respective State/UT Governments have been on-boarded on the centralized UDID portal
https://swavlambancard.gov.in for issuance of UDID cards and disability certificates to eligible
PwDs who apply through the portal.

3. In order to enhance user convenience and ensure seamless access to services, the
following features are now available to existing UDID card and disability certificate holders
through the PwD Dashboard:

1. Self-Based Services

e Update of Mobile Number
e Update of Email ID

2. Aadhaar-Based e-KYC Services



o Update of Residential Address

o Update of Father/Mother/Guardian Name
o Update of Gender

o Update of Date of Birth

3. Services through Authorized Hospitals/Disability Certifying Authorities

o Update of Name
o Update of Existing Aadhaar Number

4. All stakeholders are requested to disseminate this information widely. This issues with
the approval of the competent authority.

Yours faithfully,

(Manish Kumar Mishra)
Under Secretary to the Government of India

Copy to:

i.  Silvertouch with a request to upload on the UDID portal for the information of all
Stakeholders

ii. NIC, DEPwD with a request to upload on the website of the Department for the
information of all Stakeholders



