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Ministry of Social Justice and Empowerment
(Department of Empowerment of Persons with Disabilities Divyangjan)
NOTIFICATION
New Delhi, the 7th October, 2024.

G.S.R. 632(E).— The following draft of certain rules to amend the Rights of Persons with Disabilities
Rules, 2017, which the Central Government proposes to make in exercise of the powers conferred by sub-sections
(1) and (2) of section 100 of the Rights of Persons with Disabilities Act, 2016 (49 of 2016), is hereby published as
required by sub-section (1) of the said section, for the information of all persons likely to be affected thereby; and
notice is hereby given that the said draft rules shall be taken into consideration after the expiry of a period of thirty
days from the date on which the copies of the Official Gazette in which this notification is published are made
available to the public;

Obijections and suggestions, if any, may be addressed to Shri Ram Charan Meena Under Secretary to the
Government of India, Department of Empowerment of Persons with Disabilities (Divyangjan), Room No 11 A, 5th
Floor, Pandit Deen Dayal Antyodaya Bhawan, CGO Complex, Lodhi Road, New Delhi, 110003 or by email at
rcmeena.79@gov.in
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The objections and suggestions, which may be received from any person with respect to the said draft rules
before the expiry of the period specified above, will be considered by the Central Government.

DRAFT RULES

1. Short title and extent.- (1) These rules may be called the Rights of Persons with Disabilities
(Amendment) Rules, 2024.

(2) They shall come into force from the date of their publication in the Official Gazette.

2. In the Rights of Persons with Disabilities Rules, 2017, in rule (15), in sub-rule (1), after clause (p),
the following clause shall be inserted, namely:-

“(q) Accessibility Standards and Guidelines for infrastructure and services in Insurance Sector as specified
in the notification of the Department of Financial Service, Ministry of Finance, Government of India, vide
notification number F. No. 16017/6/2022 Ins.1, dated the 20" August 2024”

[ F.No B-16007/7/2024-SIPDA]
RAJEEV SHARMA, Jt. Secy

Note : The Rights of Persons with Disabilities Rules, 2017 were published in the Gazette of India, Extraordinary,
Part 11, section 3, sub-section (i) vide notification number G.S.R. 591 (E), dated the 15th June, 2017 and
was last amended vide G.S.R. 361(E) dated the 2" July, 2024.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.

GORAKHA NATH YADAVA §,




AT g H it g o aren & fory gerraar wiek ofit fyenfade

TEATAAT:

feorefTar Qe Icarel, STeAT ST QTS ok U5 hl G&TH hleh, sad T AT
YT ol W& e ST AT HTHTHIAT hl Gt ST FHTST H T AT ST
Heeaqul fvreht Tl €1 ST ot gar # wvft o foe et deent qo 98 T
HTARIHAT 8, T halcl T AT =] T T, Sfesh AT T T, qTieh sHa/sifeT 31T
= forefter FarHT o fIT ataTs! Get weh| ford e Garatl dek a5 ST g6 et s
T ShHT AT S STTelen wyfe, fg qer faske o wefter & forg #ecaqui 21

foreftar St ot T Srenfreh! i Sgd! sameRar SR e (o &an
forereor o fore senfirsht) o wreard & AT o AT el § HHT - 37 AT dh ggar
o ToTq 7T 3ceTg STR A alieh Gt foh & ST 31+l ok 57 SansAl § aif<rd g1 Senfirht
o HTEH § 376 3T a1 ohl 9@l Shid = 3 QARTH o o<l Sl HiT ohl S@Ta faaT
& ST AT TR SOX-ATETIG Harstt § STRIE T IE T & | |Tef & 366 I8 GiH13d i b
TG forart @ fo w5 § =5 st g1 7 7l

Trefireht § 56 st o |rer-ary feeaimetl o STfRenr ot Ar=rar ) oig W & aen
forefter SareTt dfed |t Sarstl do 3¢ T U8 e i o Heed Tt S foar i
wel

SfHT & W ST o " R YRA SRR A1 "R e e A
feedn s o fore widerg 81 57 e fewm-fasTt st Sexar sftar ganst s fasaise
AR AR, 2016 (ARSI SARIIH) oh ST H AT & & foreheti
ferat o foTT e T 2
. FTHTEAT FEAWAT: ATEH AN e S AR GRT FHI-GHT O 1 Sferd
SR} o T ErHSTEol faeTr-fHaRT I T H @retfireh gorerar e, 202 1 3 1
& T TATfHed Tt HeTiora/ ST /AT Tefed Seish SR o o § T foha
SITaT|

. a1 It
%) TeAtTSHl % Tt SifveRdieTl e/ ahiasaiagi=eh HTerdl SATfe o HTew |




SHT 3TY/AT ST SEATAST bt B IX HIRuT/ oo,

@) ST swEier TSl ol ST iErs i UTH A o oy et seRiies
FERIAT U Y, Tk 78 YT fora SiT weh o faeariar amer ferelt +ft =afh =t
G H YIRIAT ol HAAASHAT o HROT <1 | ST Ig| 36 Hoig H hrierd| shl GciTe
& Tt © foh:

i)  fosHiTTSH gRT Mehedd dush g o ¥4 | =T T3 St o fopelt oft af=mera
FRTAT | fohT T TR ot Teientt o] fEsaiTeiT o 9ATER shi Heilerd shiierd ahl
ST o T TR I8k GRT T T HRATRT T 21T

i) TosaiTS ot TEdTE YU, grEr 99, et aeer A1 S e S W W
STt FAfafieh i sueTsy g ST €| Al TTeeh ST SAUET Al STt & df e
o HeiTerd TRt/ Ssiereh g foreT ameft ht Sufterfa o e o fFHemt it o= fam
3 31T 1 UG X AT STAT =Y

i) ot sftaT srer O St kel off S-gfY arer safRat st ST ST STTET |
FH & oI AHIEET e i ATEaIRAT B, I8 STANTY IUASY HUAT AT |
SIRETHT Rl AIBIET 7T 3t SUTeRrdT SR fesaimTsiHi o foIg Suetstr sv=r giaerstt
& AT forelt T T W e YaRTa e Sl

T, AT SR HOR SN freh! garear:
) B o aul |, feferea enfuferat 7 il fommmr i amris aeifheor o

ST ANTeE e B 3 Menfiferat e Sfied § "deard) s 71 € ST ArT ol s s
westar § fafi=T Jare 7o ug veH Lt 2

W)  HGER A ST e SR AT S A Tl s derTsei, oF qiedl, ae
TftARIET 3 AEd T & Aqregd ¥ 39 9« Iulkafy wonfug < 21 qenfu,
FAAIY, ATSE AT, AfAITE TS 3T AT T8 Mefifsran o et
SISTETEEN/UH shi TWIEITEAdT ol hH s Eehdl &l WA ST de@Tsel sl JIY
SIS AT Ftelet, Yo-Higeh TR Yfaeel! Taafeaet i Hecaqul ga-TueTail &
HTET BT =AY A, a1k HI G STEfiTeh! HATCT, HRA TN 6 T &
TESIHT (TS igeR ST Farierd! |ieithehtT) | Ser@Tse Fariere! |ifthehs uTH
FH o AT eR fi IR 2 |

M) oS GORIAT Y ATeqd I8 © o fOsAiTe T ae - ST R Heh, §HE 6o, Afie
T Hoh ST I WY T2 L Teh| 3TH gv Haelt, syaor weieft, sTifes, s daieft,




SR Feelt SR TSR fesgiTdr afed s QrRadr sl gwTierd X aredt @l
AT, IS 2| FHAT, AT TGS o T § FIhT SeTd §T & FiTh o
I GER 3R AT Wﬁﬁgwédlé&uwﬁﬂ\m gﬁeuﬁam‘cﬁwwrm:n
Fd 2| JTETEE I U ol 39 Teh fe=ire 37T aam foram Sam =nieu for 3 asft o
% T @ &, =R ST SIET, IS, WINT, HEehid, T AT iifdeh e
T ST Fe i 2 TR Ssee! MR, 2016 T Y& 3l T - 6 T
R SAfd Heaqul & dTier safereh wamaelt feforeer aftarst gisia fomam S @ 31
YITRIAT o HeY H ST & o weliepd famfaasti s smfet fra St g

g) ST YT ST Qe [RTehTrd for T, SR SR T AT 1T W §LehR
I Ierargel & foru o fafafdy fesnfaden, 5 anar-ama ww e s ®, &

HTER ASFHISE HIhT T T [T ST =1y

¥) A3 W ITASY HUY S At ST geAee ek qfoctohy (3-41siT) a1
AT gl Tt (IR ATeia s wide ¥ 814 =y

) e, UM, FIAT SR HER Wl HAramd S| gloud HR de,
ST 1+eh SRS, S ITHLUT ST TSI o STANT o 17T &, FeeATTsHT o 31T 39T
AT T ST g SNl strerid SuHIh Scarel I HAfafes Suea (Taeedl)
HIT G ST E=R TIh] 0 ST 17 IA1E T HaTd, WA TS HIHh 30 g
AR 24 fower, 2021 1 stfegEaT €, CEe- o 13/1/2020-dsh-stemsea
(278) ST 4 g, 2022 2T ST §. TG0 13/1/2020-FRs-s3TT5TH (358)
& ST TRTITA WA AR STTSTE 17802 (W 1), 2021 3R ATSTH 17802 (|FT 2),
2022 ST foh THI-H T HRMITRIA T2t ST 2, 3T STTe il




Accessibility Standards and Guidelines for infrastructure and services in Insurance
Sector

Introduction:

Financial services play a necessary and important role in societies by enabling access to
products, resources, and services, enabling savings and asset creation, and facilitating
economic self-sufficiency. Access to financial services for all is a necessity in today’s world
not merely at the community or household level, but at an individual level, to open doors
to insurance/ banking and other financial setvices. Access to and inclusion in financial
services is crucial to poverty reduction and participation in economic prosperity, and
growth and development.

The increasing pervasiveness of technology in the delivery of financial services and the
disruption of traditional channels of delivery through ‘FinTech’ (technology for financial
service delivery) have generated new enthusiasm and newer ways for reaching out to
persons who remain uncovered. The increasing nature of services now available through
technology has triggered growing demand among persons who remained marginalized due
to traditional paper-based services. It also calls to ensure that new barriers to access are
not created.

Accompanying this growth spurt in technology, there has also been an increasing
recognition of the rights of persons with disabilities and the utmost importance of
providing equal access to them to all services, including financial services.

Insurance sector is committed to be a part of “Sugamya Bharat Abhiyan” or “Accessible
India Campaign” of Government of India. These Harmonized guidelines aim to make
insurance services accessible to the persons with physical disabilities in compliance with

the Rights of Persons with Disabilities Act 2016 (RPwD Act).

A. Infrastructure accessibility: Harmonized guidelines and Standards of Universal
Accessibility in India, 2021 as amended from time to time, issued by the Ministry of
Housing and Urban Affairs shall be followed in respect of every building owned, operated/

used and /or managed in the insurance sector.

B. Service accessibility:

a) Home collection/ delivery of insurance and /or claim documents, for persons with
disabilities, through insurance agents/ by post/ coutier/electronic means etc.

b) Insurance offices to provide all practical assistance to persons with disabilities, for
availing insurance facilities to ensure that no person with disability is denied access
due to non-availability of accessibility in services. In this regard, the offices are

advised to:

1) Accept communications made at any operational office of the respective
company chosen by the person with disability as nearest approach centre. It will
be duty of the office, so chosen by the person with disability, to forward his
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communication to the dealing office.

i) Additional facilities like reading and filling up of proposal forms, claim forms,
discharge voucher etc. to be provided to a persons with disabilities. The dealing
officer / Manager of the office should read out the rules of business and other
terms and conditions in the presence of a witness, if required by the customer.

i) Magnifying glasses will be provided in all insurance offices for the use of persons
with low vision, wherever they require for carrying out insurance transactions
with ease. The branches should display at a prominent place notice about the
availability of magnifying glasses and other facilities available for persons with
disabilities.

C. Information and communication technology accessibility:

a)

b)

In recent years, digital technologies have increasingly contributed to economic
growth and citizen empowerment. These technologies have become ubiquitous in
everyday life and enable people to access various services from the comfort of their

homes.

Government has established web presence through multiple websites, web portals,
web applications and mobile apps that offer information and services to the public.
However, inconsistency in conventions, layout standards, navigation strategies and
technologies adopted can reduce the effectiveness of websites/apps. Indian
Government Websites should conform to the essential prerequisites of UUU
trilogy i.e. Usable, User-Centric and Universally Accessible. They also form the
basis for obtaining Website Quality Certification from STQC (Standardisation
Testing Quality Certification), an organization of Ministry of FElectronics &
Information Technology, Government of India.

Web accessibility means that people with disabilities can also perceive, understand,
navigate, and interact with the Web. It encompasses all disabilities that affect access
to the Web, including visual, auditory, physical, speech, cognitive, and neurological
disabilities. Thus, the impact of persons with disabilities is radically changed on the
Web because the Web removes barriers to communication and interaction that
many people face in the physical world. The Website and apps should be designed
and developed in such way that they are accessible by all people, whatever may be
their hardware, software, language, culture, location, or physical or mental ability.
Accessibility is crucial for meeting the requirements of the RPWD Act, 2016 to
create a more inclusive digital environment, and covers internationally accepted
guidelines on accessibility.

d) Website standard as specified in the standard for Indian Government Websites
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(GIGW) as amended from time to time, as adopted by Department of

Administrative Reforms and Public Grievances, Government of India shall be
followed.

e) Documents to be placed on websites shall be in electronic publication (ePUB) or
Optical Character Reader (OCR) based pdf format.

f) Websites, apps, information and communication technology based public facilities
and services, electronic goods and equipment which are meant for everyday use,
information and communication technology based consumer products and
accessories for general use with persons with disabilities, and other products and
services which are based on information and communication technology, shall
comply with the Indian standards IS 17802 (Part 1), 2021 and IS 17802 (Part 2),
2022, published by the Bureau of Indian Standards vide notification numbers HQ-
PUBO013/1/2020-PUB-BIS(278), dated the 24th December, 2021 and HQ-
PUB013/1/2020-PUB-BIS(358), dated the 4th May, 2022, respectively as amended
from time to time.
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