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CIENEERS I EEIP NG R E ISR
(R gerfesor fasmn)

TS faoett, 2 SFaY, 2024

arELF. 07(3).—srafF w=a F T9UA, FETER, 9F-ll, @2 3, I7-8T () § TR
& 21 e, 2023 Fit ATag=T ST, arHLL 688 (3THT.) F ATeTH T ATHTSE 377 ¥ Aferahriear
Tarer, feerre gertrer framr # 9 g F e srfee sitarf=a, 2016 (2016 &1 49)
#¥ &Ter 100 FT IT-41T (1) g 797 sruferg feermrem sfeere R, 2017 % w15 F su-Rag (1) §
T o TorT Fwfaaa FaaT F7 UF F6rar THid Har 747 o7 Sed AT a5 i 3 ATee=-T
FTeAT TTAAT ST T R e ¥ Iuesd F:1s T2 AT, I Jrd ¥ o @A i qure F ugd, 399
TATTAT I ol SFTAAT ATl THT AT | AT S TATT AT 07 7T o |

S STt 3w srfergeET 7 wiat 28 fadee, 2023 F1 S9aT F forg suersy #7277 off;

SIY STafeh 36 SATEEAT o Had H ST & VT A=Al i< FATAT 92 v G g7 o= fomam
T AT,

¥, Tafery, e sfde sfafa=m, 2016 (2016 1 49) Ft &mer 100 Ft IT-4TIr=i (1) i
(2) BT I& ATHAT FT TANT FIA g, g G (AT Ataahe a9, 2017 § e 37 & g
TAEEIT o &Y fAeferfaa = sardt 8, steiq-

(1) =7 A= & R sfee (Ferree) =, 2023 Fer S
(2) ¥ STERTI TSI § IeTeh THTL ol TG | AN g

88 G1/2024 1)
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2. TS Afger =am, 2017 ¥, [3w (15) ¥, 39-f99 (1) ¥, @ (3) % 7997q Safaed g€ &
S TATHO 3T STTOsT, Srerie:-
“(#) TAST ST F=gAT A, W @R gy R 2 s, 2023 % SfdeEar gear fiEiuA-
11017/58/2021-FR-a - Eeequd, & HIeAH F ARl 3T T FAadl arel S STeedT
TET o 7T T i qoraelt 9T & S s feerfaer & steeg=ar # faffase e @ 2
“(3N) TSI T TE=RAT AW, 9T o gT fRAiE 4 sRre, 2023 % sAfegEEr @ear uh-

18012/5/2021-THSUR-SIEISecqUH # ATEAT & UTHI &= | ATHEAF AT 6 o7 qErerar
AT T sTfee=ET | fafafdse o @ e

[/. 38-06/2023-T<1-111]
TSt o, | e

e ; e sfeswr F=w, 2017 #1 &=+ 15 5[, 2017 #it AfeE«T der. ana{. 591(3) F
ATEAT | WA F oI, ST, 907 |1, @< 3, 3U-8% (i) § wrora frar o s fiqms
16 a9, 2023 FT ar.#1.5. 849 (31) F i st = gentera BT wam o

MINISTRY OF SOCIAL JUSTICE AND EMPOWERMENT
(Department of Empowerment of Persons with Disabilities)
NOTIFICATION
New Delhi, the 2nd January, 2024

G.S.R. 07(E).—Whereas a draft of certain rules to amend sub-rule (1) of rule 15 of the Rights of Persons
with Disabilities Rules, 2017 were published, as required by sub-section (1) of section 100 of the Rights of Persons
with Disabilities Act, 2016 (49 of 2016), vide notification of the Government of India the Ministry of Social Justice
and Empowerment, Department of Empowerment of Persons with Disabilities number G.S.R. 688 (E), dated the 21%
September 2023 published in the Gazette of India, Extraordinary, Part-1l, section 3, sub-section (i) inviting objections
and suggestions from all persons likely to be affected thereby, before the expiry of thirty days from the date on which
the copies of the Official Gazette in which this notification is published are made available to the public;

And whereas, copies of the said notification were made available to the public on the 28" September, 2023;

And whereas, the objections and suggestions received from the public in respect of the said notification have
been considered by the Central Government;

Now, therefore, in exercise of the powers conferred by sub-sections (1) and (2) of section 100 of the Rights
of Persons with Disabilities Act, 2016 (49 of 2016), the Central Government hereby makes the following rules further
to amend the Rights of Persons with Disabilities Rules, 2017, namely:-

(1) These rules may be called the Rights of Persons with Disabilities (Amendment) Rules, 2023.
(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Rights of Persons with Disabilities Rules, 2017, in rule 15, in sub-rule (1), after clause (h), the following
clause shall be inserted, namely:-

“(i) guidelines on accessible and inclusive piped water supply for persons with disabilities and for other
population groups with access challenges, as specified in the notification of the Department of Drinking Water
and Sanitation, Government of India vide notification number CDN-11017/58/2021-Coordination-DDWS, dated
the 2nd August, 2023.”

“(j) accessibility standards for community toilets in Rural areas, as specified in the notification of the Department
of Drinking Water and Sanitation, Government of India vide notification number S-18012/5/2021-SBM-DDWS
dated the 4" August, 2023.”

[No. 38-06/2023-DD-111]
RAJEEV SHARMA, Jt. Secy.

Note : The Rights of Persons with Disabilities Rules, 2017 were published in the Gazette of India, Extraordinary,
Part 11, section 3, sub-section (i) vide notification number G.S.R. 591(E), dated the 15" June, 2017 and was
last amended vide G.S.R. 849(E), dated the 16™ November, 2023.
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. 191] 72 fiwelY, TreaT, STEd 8, 2023/=Tavr 17, 1945
No. 191] NEW DELHI, TUESDAY, AUGUST 8, 2023/SHRAVANA 17, 1945

SERIESKEIER ]
CREERCEZEETIRERIL)!
fegET
¢ faeet, 2 smreq, 2023
&, TATE-11017/58/2021 -avaa-S S escqua. —sa % i s afafam, 2016 £
T 40 FETT TLHT FT q&T A & TLTHET &, 7T FTa1 6 ATT-8TT Mgy i AT &A1 F a1 HT
ST T TS Flaemst i Faret F forw ug=w qaet arwt wr Ratia w2 arer e a9 #7 sraer 30 2

2. St TISA Ua T dl [A¥NT, ST 97<h §A1ed  Raemaani o7 ReaReEt & o 97 o
& FEATAT & qOHS F a1, TSl ST 9§ H G AT A AArar Gl o gad i
THTALT IS ST AT Saeft [RemHaer’ & & § G9! & sitaq &9 <37 3l

3. 99, YIS Ud T=gdl [A¥N, ST o<k §A1ad TagT ‘fReairsi sfiT 9g9 it Al ard g

ATETET THET & o0 o ag ¥ {0 0 @ a9 i qurasf areord g S Jeent & sreg=a
FLAT 8, AT T https://jalshakti-ddws.gov.in/ 9% Iuerse 2|

e ofter, s gf=a

5093 G1/2023 1)
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SREE]
st ST ag= it FHIQAT aTer 7T ST TR & (g GAs i< garaeft arswera ster swgfet daefy
feemfader

1. gt SR af=:

T weteT fRemAeer e o gept & o arar o AT ararawor F oo areserget Reraeet
AT T "t 7t & o Ao arft (399E) TS Fd §) =9 Eara § At fRemfadent ¥ wisaEr
TTALTAT 6T TAAT T TS g T ATASI A FHIATAAT 3T TIET AIET T, ATHETAF T TEIRET & 9T
TSI 9IS i & qarastt RSres & forw sraamt #1 g G @ 81 ¥ 9wa § [ ammEer
&1 U % AIAEST & AL & qag H AT TreAt gy a3 0 T aE e gl T8

o ITYT {FH AT ATHAAT Haeft qfecshr, it & AT fawnr (Hrdfeseg2);

o fREarSET o gopat & forw arer q=6 AT ararawor & forg st fRemfader (2021) =i
T AT T, AT T AT FTF HATAT,

o TTEIA WAT HigAT (9T SHTo HeAT 7); AT

o AL HEH: sMeudst 21542: 2011, wad Fwior - [T aFramawor fit 9g= v y=isaar,
i - -
2. 3BT
TH TEATAS T Ie9F [ReARTS1 ST TgT 0 FAAAT ATl T AaTat Tl 6 o0 TH AT 3 qaraeft
TSI ST AT T T2 o (o0 SR T FAT | TAH STEATAT Tg= 6l IR a1 arel sAnd | st
o et AT A7 Fre gl aTel AT AT UH <6 ATIHA 8 ST TR e AT S [|1a1 | Fiisd
&, TN v AT TASTA AT T Tgad 6 2T THIT HISATSAT T FTHAT FIAT T2aT 2

3. 7@ R IaTd ST ITEwIa ST G et STEXdl 9% qFd € 9 Iga # q78h a1 o

steraT, e gfe, wTfa fAvTe (A mey) Reaivmar, M, T8 TEd i<h, THiedash =91d, TaaEordr
T AT, Teftr goaraor, T dfEET 39, ag Thatas, e FIfereT TR, a0, a8
fe=rirar s

4. R (fresegdl) ag =aftw grar & S dreeTtasd T, i, aitas a7 g4t faegiT g e
TATST H AT o AT ATq=q q7 AT TATAT AR | AT Al H7 AT HIAT I2aT g A 368
fesaivree stfeerre sfaf=am, 2016 grT afarfud B 10 oqEr 21 T & Reaimaret &1 9=5@E
[ERIRSISIES

5. 9g= gaeft I aremst w1 R . ¥ forg seawme e S g are wfaa qEre:

THH 3T U w9 AT M $iY qe T 9Y UH RS, qep oY o AReA & o fie w
I 3 FTAT 0 ST AT AT a4 o o AT wohve & =90 fawew yeqa #33d 8, [ieg =9 avg &
T (FATl, TATAEAT () H AEATA ATITFAT BT Tl gl At T Rl = =7 & &t
fe=a et 7 &4 § Y@l 8, At STt w2 92 SSe A Fd a6 3vg ol off oo w &
AMALTFHAT &7 Tl g TR Tg AT AT ST Toh Toh THT STATF AALARATAL [ ITATHHAT & 1T
T, 9T ¥ 31T YTHfas Araarsh & gqrfad g9 arer =t & forw, smfors fufy, B ames,




[¢TRT |—@ue 1] T T TSI © T 3

THETAT T SAFLTFHATSAT AT TT SAS T AT § T@d g, T TRITeT i 3T T8 Toha F & ar-
Ty fafore sruaTstt it sraeaswarat, e forw ag & yaur g, 97 oft A= R St i sraeTeRar g

6. gV YIS ghawm: Y 9o Tt giegr & gaw ® w9 § it BT s i a7
fRerferferd sraearwarsti 1 92T FdT 2

o IF FIIOT TSI qF TgA I ATATAl T THTTT FcAT &, SHH T TF Tg= | AT&TG, I T

H g9 FA 3T AT A | aremu gt 99 Ruq g, % @y UAed & #q & o 99 &
START | FATLTU ATHA g TH TG I Tgd qATHd HLd i Aa9THaT ¢ e Tt A7 STIET
AFTF g (TTHT o ST F o0 STg T &1 F9);

o T HHT ITTRTHATA Y qLAT GRS Fedt 2

o AT ITARTFATSH, AT & & Ao T FFT At g7 q9F 99 # AErt R T 8;
158
o TN SUTRTHATSN 20T THAT FIATET Feadl g

6.1 TgTIH IR ST FTATHIT: HZTAF STHLOT 37T TTATNITRAT o § Foant Irafaes 39T ARErr
T FIALTSIAE a1 3T THT FITT AT TE & [T TRl SATE & FHIHERIST 3 TFAAAT FT 970 TGAT AT
SHE YT FIAT 8| AR T & AATAT, T QeANTSHl ST ol H UF qgrda G451 A qagrash
STHRLIN, STH Fla=a<, FOEA 00, 9T g TRV ATfs ff AT SraeTshal gr Tl g, S Il
TS eraT, HgTaaT Sl Taa=Iar it qraeT 7 a9 T HT|

6.2 HIS[ET YTSURT ST PIALTAT T LEITBIET: TH WAl | Stgi Sfeafeaa qagrslit § Tasie 3 98 ¥ gf
HIS[E &, U HEATAT o HFHTaA L2ITR{eAT Sl TTATHHRAT &F STUIT| HIS[ET St T galt st EIThien § qe7 &9
H 97T o faegall it SATSal S GHTIST AT, Fe-USd ATd 7, dd aeo 3T AT H=TAT 6 a1
T T AT TET HIAT, FLAAT o ATAT G BT ST, T 6 &g FT Tferew qord g & o qree
ST Fehd(l Al STAEAT FHIAT ATHHA T

7. TTEONA ST AYS qh g o forg fafser o= arelt semst @ qrien

g Hadft T fafre vy [ 78 aearas qHTeaTT G A1eAH F [ FA H OG> FA,

Sy TTHAT T ST ATAT AT 6 SIS
AT STHfaE araraeer AT gEETar | i) 0 % O i gl 9@ eea/sas-aras/asEt @ /e,
i Heeft ey i) STEEAE /AT S T
iii.) EET T AT A,
iv.) ERTOT ST9T FIY;

v.) TFEe TFTATET e

vi.) T I §9E &6 (FATE, 7 % TFE, qaa); i

vii.) T 511 " &g (F9E, 79 F 9, 9aq F forw s
3H T HET TEE | AT UE)|

/AT JeaE o WAt # | Q) qgierers f ararser $iw Rure i ahrEr & sraesi;
Y AfavTa =97 U7 AR Avasi= ar
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3T, e awar daae dt e 8 | i) e F O T  tuee 399sy #0969 §

TETE AT faen-fAert &1 sraa;

iii.) AT T "Ug i fe Faefy fHgent f Rorea fereroarsi
% AT H STRTESHAT 6l FHHT; 3T

iv.) ST, aRETl, d=TET TS SETet F qare ST dar
JaTdT & forw smEEr ST qeet emar fAaior At

STAsd F g
qrTSE/aag: qats § oA, i.) URE™ F HEEdl AT @I wEA ATl gl 9A
TSR, AT, Feish, aNfx & HaATo HEAAT T SULATVFHT (37 freseg=t F forw et
IS ER ECID LY rad % Tgrar & forg =T F gera/amaTe T 9T 2);
SEHE! T SUEAT HT ST 5 ii.) THS ARE AT IRAT | Hatad gaw fesequy i

5T AR T AR F ¥ o Aty wEe A
FrevA; @

iii.) TRAT/AHE™ % Feedl N1 SEA1/gaEE/eriar

*(dl/goéjolﬁl‘\ h{ATI

8. gAY fesiree |t fa=m:
AT TSI A A S gl 1 (o1 Fd 997 FEidl & [aferiad &gt 7 e | @ S a6t

&

1. | STAFET MFGF | gareeord, awfiier 4301 § SfewT F29; g [OET AT A ow fHET
A SR FAT; AT T T STTNT FHLAT|

2. | SUHNTH S T SRR, RerTeY, o, agt o % oIy 7 GSRr T o 5 g

U] T ITART FIAT AT ZHT AT

3. | T SUTETERATAT ok
o gers

T % fog & SATe 37 SSTea 1 agi o syt & fore sarnfoa w1
T AFATRAT gl dFgI & 0w, FAe 500-700 T = ST sgie=ax
STTNTHRATAL 6 [T <850 FoHT ZHT ATRU| AR H, =6 o T qr 37eT-
AT FATeAT ¥ fRetfia 3 st foge v sraeasrar gRft, a1 &1 5o faget %
AT U A= AT HISLAT THTS I

FETAAL STTNTHRATSAT o oI, I oAk ST 9 9 9 @S gl af dahd &
ST o AFeRear STFT (S S9TET) AT STARTHRAT, Tg S o 6 3vg
TA/AT Tad T2, T dT Fad /[ F FI0ST TS T Tgad & (o0 agd g7
ﬁgﬁw&waﬁ%mﬁaﬁﬁﬁwm%ﬁqwﬁﬁwﬁ
S T6g % SATH9TH &7 & RBiOTAd Ugd ddg 6 9 THAA gHT AT AT
STeT feig & A= o1t T 7 FTe et (et Frzerd it A g7 A1120)

aret Y stfdreraw wir (fiw faie) F o ST it sfesRad "ear aT
o= T ST AR FaRd & THA F o0 w2 T AT 2 AAIT-3T
THTSAT o AT T UISTA AT SA9AF g Tl T 3l




[T |—@ve 1]

AT T TOT9H ; STETETIOT 5

S ARTY/AHT

STET T HITHT BT, AT T o TTHT &l e & (ST &l qaqaTe sTqaierd
T T AAAFHAT BT T T g, ST LT T AT AT ST Tl g
fReaivToTT i St % forg e e 21

[ECEEIREEEIPE]

ST T UF aaeT 24/7 90T T FAFIE SUASY @l ¢, a9 dF UH
TATHIT T WSRO hed? il 9T N1 T8 d1 F 1ot ¥ gferam & forw
fafors 21 \rdT g, AT FET HSOT F FAFUT BT HHAT g T 6T I[OTAAT FHT
i =7 & [Adeor BT ST JfRT STor ST SF R SHIE AN 9w
(FH T FH) T T ST AT

Fie T a9 =i
A R e

FISE/ATE TAAT TST GHT AT oF i T2 & F=T ST ol TATH 5 T
R AT & g | ATTIETE aTer T T (T HiedT T I7 ATl 0l A
BT ST = T= U

TR 7 =4

LT & | TAria N F It At g F o, U Ses amiE w1 96
TR ST =R ST Soat & @ 7 81 (S TAdd i) 1 ST 40 § G30a 7 g
(cerTieees T-IFareft SMT AR0)| AEeTFAT & ST UT, 7 3T I F =l
U ATl fag T10Ua e T siaeshar g1 Fawer i it qae Sifere SaramT amer
HeF A, T AT ST o6 A1 i, AT (FSH-5h1 FoATeA o) 7 77 a7t & &g
Tl AT e Haefl saedT g1 AiaeT % T@LEd &l &7 Fd & (o, Iqefse
e fasfedi o e e 6T STHT STR(T 21

fehTss o7 feraaei

ETeehTToh T Y& F % (o0 RS2 TaqT 99/gd gMT A1y o form
ATH TEETE Auted g, ReeEl $iw Rt @i & o 2w W 18+
AT FAT A0 T @ gU o6 ATasie Gl w1 qiadr § STIAT o6
ST 2T HHTEAT @, STIH AT T 997 T ST A1 S fore et it 39
AT AT T ST AT T T ST 3Y T2 e & for wd & art
F ATFAH I T TATE T & 2 % (o0 TIid qofgdl gl =110, oK 39
AT F Fe@ET #hl SATETST &l e o6 [o1U (AT ATGL 0T Fraemsli & (o0 J3797)
T fete SHT ATRU a1 HT F=T 26T & o0, TF oonT ateq (Sefahi) it
forRrfer &t STt 8 AT ST& 7 22 S0 AT F&AT ST @1 &l af I aaia 7 &l

10.

AT A § A

T &7 § Iqed IR, TIT TTEH 3T TTHRIE Tl R %
AT FLEAT %A & (10 ST 8Tl FHT-FT 87T oY qd Saarst Hr
IR &7 F I T AFLTHAT 2 ThdT

11.

TEAT 3T & FT
T STTRT

ZTHRTTor i i AT Afee Rt At et srafer § 7g Sgav SUAnfr
gRiT zafo, Bt Remea fAEedt &1 qeaiad wed a8/ ISR AT
(TR ST SAaTEe FHEAT FF Aigd) 3T 99 Tg A U Ja7 o Sttam
(‘ST =k AR T4 9T = R ST e 2| ara & of safaa get
o e &1 ™ #19 #2 @T 8 — T8 T@ UHT § ST TE-A3aT<y T
(UeSET) =T FASTt FoeT 3 forT adied  forg aedt 8, T o AT aea-

AT " F forT |edt g g gehdt ¢ oY T W 9iesT ¥ T
AT ST T2 AT ST g1 9T 2
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9. MHfrTd AT TS STaeawaTy & o 7, U fafere daat & forw fF=m fFar S aar & e [t
T it 9g= wte[E g FEfsr giaemsti F fow fAfss Sramrrat augt fit sraeasar Feman g a@d ¢

AT FT IF gTfad STIRTHRAt AT Gt raeThard
ARTATET Fg 599 & FH IY & I T F ATFA T % =T (FATS, T, Tg9 |
THEAT AiRATY, Fasa TUeett | Srem=T) AT S &g agi, THadr qtgars,
AT TIATE, AT Friwar | AT AT ' & U gaw g At
AFLTFHAT 2
FH H FH T AT T &g e w7
ArFeTRAT g, FoEw 3¢ agl, THadr AigaAvs,
TE ATATSA, AREATE FEFATA % g g
FATAT ST TF, A&tk agi e Reahemt 9w
9 Hfad Fd O gIHT 9l 9% ugH
i & s @
gt/ yrafie wpet § 12 O § F | FOH FH A AHET T A Ao
e 0¥ T, FIA T ATFAIAFRAT g, e Ivg agl ofi¥ Igeahnt
oy e o7 FTTRAT % U gaw gam@r Smoss soagr §n
oot & oo wRfe 9 % 98
qAtT F3d 2i
B T e i Aot et & 12-18 o | FHE FHE HHTH A e A1 wnfad
Hreafier e £ 37 ¥ Ty, P s oy | PO 1 AL &, O 3w agi i At
R o0 gaw "amar ST o"E S agi e
fGeamet & fom gfera 9+t 9% 98
qEATET Fd gil
EIEIEIREERIEER] AT g (8 18 | FHH FH I HHE Sa &y (B
FY A AP TH), SATHT | TREAN H) TG FA 6 AA9THAT g qrrh
HHE qEET, AraTeT | Ive GAH ST S EE S REanre w7 e
TR TS S AT T a: qrT agi, FHATAL, Gil*'igl%l. T ey
(TRt =Rt |fza) w=aa :T;;?WWWWWW@
AL AETHT TAT § TodF TATeT &, T &=
AT ARTGF o7 & forw i wforer #37 § F+9 uF
AW YT &g F7 A7 By s
R agl, TAT FAEF, e, TAAdT | FHE  FH &7 A o g (fo aaw
aﬂﬁﬁﬁgﬁ v AfgdTd, O SAfh, FedHAT | F TRET F Hiaw) F SO FA 6l AEaeahar
i;-{-@ ’ A T, TITEAE FHATLY, TEE | § AT Svg AW ST ST qeh ST agT, THadT
AT F) FAT AT T AT | wiRerst o et F R aefe o a
TEd qATEd & ST a9
EIRIDERC I Y, TAT TTEF, T FAH FAIN FEET I &g (@rg e
FZ (T 6 a?) Tt wiger, g9 ARy, |9 F afRme ¥ ffqw) & enfea @
Wﬁﬂﬁ%ﬁ?jwﬁﬁ ST =T, STALAFAT & AT 3¢ AW AT ST T T
(AT 30 %), g &Y s fesiromt  forg gefera ot %
R e P | T TR o o e

FHSTET S HETTh FHATL




[T |—@ve 1]

HTLT =T TSI AT

7

FEIATer (100 o 3%

I ATEF)

AT & % S i ATE (T2, Higer, arer
FrercaT), i & SiiT FHATT & FF § 7
U HAN st fag 1 fAeior fm s

10. RafSrer wa= TR BT 99 3T Ta=gar qadt wfatateat £ St € o S aEaes '
fafafde geaerdi & e et & o0 stfee gy aqe & o 396 aEad Fegae arias &

Fier afe=
RIESIK drfizsg=t TSI (2021) LGELRL S ELGE
Tt I T fFu u wef @Y | YEetwr qfeemet v | el & 800 AT 3w 840 | wet & 750 faeft & 850
TS 750 T T afew | =wawemd @1 sremrsren | e T ave & e | e
(GSIER R AT TR et qw Ay Sy, | e e Y Fw | g W et &
) ST S WA AR M AAE | FOH A F
%ﬁ ar | F oA A A ferm
A ar wie 460 T 2 Fivete T w4
fro 750 frfr & 800 At FETE At
ARt Yo7 ¥ i ac AFLTFAT BT T 2
Ferf ST 900 el gt form ader T
T g S @ AT gﬁmﬁ% ki $
Fem e &1 e S
e iR F e At | 550 foefy f ety | atemfEm & = T F o ow oq T & form e
e T &) F B9 F q | AT T w9 750 AT ==Y 650 T+t =i 700
¥ UIT F 99 9% T | F. g F o uE F i 200 oy e et ¥ f= &=
ST T 3T HeT AT S 3fir 680 fadt =t T 200 fofy
= =4 T w9 750 SUERL T
fiefy =T, 200 et | % SRR forw ww | G i o F oo
T T 700 TRR | & s 750 M s, | FW 300 T AT
FHTFERTREN | 30 fenft weft ez 230 | T
g, I ft SRR F o feft S0t 5Tz 211
w9 7 w9 750 At =Sy
#dr 230 T S=h e
il
FgARAT ¥ aEe FTeT FATE ST Aver A/ | 900 Al =ieT ofiv 1200 | aferaf®w % |19,
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MINISTRY OF JAL SHAKTI
(Department of Drinking Water and Sanitation)
NOTIFICATION
New Delhi, the 2nd August, 2023

CDN-11017/58/2021-Coordination-DDWS.—Whereas Section 40 of the Rights of Persons with Disabilities
Act, 2016 mandates the Central Government, in consultation with the Chief Commissioner, to formulate rules laying
down standards of accessibility inter-alia for facilities and services provided to the public in urban and rural areas;

2. And whereas, Department of Drinking Water & Sanitation, Ministry of Jal Shakti after consultation with
stakeholders and Office of Chief Commissioner for Persons with Disabilities, has finalized the standards in the form
of ‘Guidelines on accessible and inclusive piped water supply for persons with disabilities and for other population
groups with access challenges’.

3. Now, the Department of Drinking Water and Sanitation, M/o Jal Shakti hereby notifies the standards on
‘accessible and inclusive piped water supply for persons with disabilities and for other population groups with access
challenges’ as placed at Annexure, and the same is available at https://jalshakti-ddws.gov.in/

VIKAS SHEEL, Addl. Secy.

Annexure

Guidelines on accessible and inclusive piped water supply for persons with disabilities and for other population
groups with access challenges

1. Context and introduction:

These draft guidelines are to provide inputs to the Harmonised Guidelines and Space Standards for Barrier Free Built
Environment for Persons with Disabilities and Elderly Persons. In this document the existing provisions of the various
guidelines are compared and provisions are suggested for inclusive design of piped drinking water supply at
household, community and institutional level, including public offices and places. There are documents prepared by
different organizations on detailing the norms for the accessibility of built environments in India. They are:

¢ Handbook on Barrier Free and Accessibility, Central Public Works Department (CPWD);

e Harmonised Guidelines (2021) and Space Standards for Barrier Free Built Environment for Persons with
Disability and Elderly Persons, MoHUA;

¢ National Building Code (Special Publication No. 7); and

e International Standard: 1SO 21542:2011, Building construction — Accessibility and usability of the Built
Environment, International Organization for Standardization.

2. Objective:

The objective of this document is to provide information for designing an accessible and inclusive piped water supply
for persons with disabilities and for other population groups with access challenges, including people with temporary
access challenges such as pregnant women or mothers with young children or individuals who are suffering from short
term physical ailments, since they too face similar barriers while accessing drinking water facilities.

3. Major disabilities which form as barriers to accessing piped water needs freely:

Blindness, Low-vision, Locomotors Disability, Dwarfism, Leprosy-cured persons, Cerebral Palsy, Autism Spectrum
Disorder, Muscular Dystrophy, Chronic Neurological conditions, Multiple Sclerosis, Sickle Cell disease, Parkinson's
disease, Multiple Disabilities, etc.

4. A Person with disability (PwD) is a person with long-term physical, mental, intellectual or sensory impairment
which in interaction with barriers, hinders full and effective participation in society equally with others' and lists 21
types of disabilities', as defined by The Rights of Persons with Disabilities Act, 2016.

5. Potential solutions that can be deployed for addressing these access barriers:

The references provided herein present a broad variety of options to make drinking water points in public spaces and
at household level more accessible for persons with disabilities, elderly people and other individuals who may have
temporary requirement for such accessibility (injuries, pregnancy, etc.) as well. While these recommendations broadly
take into consideration different disabilities, these may need to be further refined while developing designs at the
ground level so to ensure that all the essential requirements are prioritized. For locations that are affected by droughts,
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floods and other natural disasters, these recommendations need to be further refined taking into consideration the
geographical location, financial constraints, communities' requirements and demands, etc., also considering the
requirements of specific disasters for which the area is prone for.

6. Accessible drinking water facility: A piped drinking water facility will be defined as accessible if it meets the
following requirements:

e  Addresses the barriers to accessing safe drinking water, including barriers in reaching the tap, in entering and
getting out of the space where the tap is located, and in using the tap to source clean drinking water. Such
accessibility needs to be assured wherein water usage is essential (how to provide space for carrying water);
Ensures safety of the users at all times;

Ensures ease of access to all the users, especially persons with disabilities and elderly persons at all times;
and

e Ensures dignity of the users at all times.

6.1 Assistive devices and technologies: Assistive devices and technologies are those whose primary purpose is to
maintain or improve an individual's functioning and independence to facilitate participation and to enhance overall
wellbeing. In addition to the infrastructure, some persons with disabilities and elderly persons may also require
assistive devices and aids, such as wheelchairs, prostheses, visual aids, etc., which would facilitate or improve their
mobility, support and independence.

6.2 Retrofitting of existing piped water facilities: In cases where drinking water points already exist in the
mentioned facilities, retrofitting will be prioritized over new installations. Retrofitting of existing water points will
majorly comprise adjusting heights of the water points, introducing foot-pedal operated taps, taps with long handles
and easy operation, adding support bars, providing markers and signs to make the water points more accessible.

7. Summary of different access barriers to accessing piped water supply:

Some of the specific accessibility barriers that this document will try to address by way of suggesting solutions are
listed below:

Category Examples of barriers faced
Physical: barriers in the natural environment | i.) Pathway to the drinking water facility slippery/rough/steep;
or infrastructure ii.) Uneven and/ or improper pavement;

iii.) Steep steps;

iv.) Narrow entrances;

v.) Slippery/dirty floor;

vi.) Inaccessible water collection points (height, tap type, space to the
bottle on without having to hold it at all times); and

vii.) Inaccessible water collection points (height, tap type, space to the
bottle on without having to hold it at all times).

Policy/institutional: systematic exclusion or | i.) Exclusion from process of planning and design of facilities;

neglect in institutions and organizations, and | ii.) Lack of clear policy guidelines on accessible piped drinking water

at the policy level, including capacity gaps for PwDs;

iii.) Lack of awareness on design features of accessible water
collection and drinking points; and

iv.) IEC and technical capacity building material not available for
PwDs, families, PRI leaders and service provider.

Social/ attitudinal: related to beliefs, | i.) Neglect/lack of adequate support by the family members or

perceptions, taboos, stigma, etc. in the caregivers (for those PwDs who have family members/ care
society Social disabilities — wherein certain givers to support them);
groups of people are neglected ii.) Neglect/lack of adequate support towards ensuring accessible
PWS and elderly persons belonging to single person households;
and
iii.) Teasing/ bullying/shaming by family/ community members/
Abuse.

8. Common Design considerations:
Following set of principles, as mentioned below, may be taken into consideration while designing accessible piped
water supply points:

1. | Attractive and For example, by painting in bright colours; use of high quality materials and fittings;
convenient to use use of safe water.
2. | Easy-to-use The tap storage space and the water point equipment should be easy to use for able

persons, persons with disabilities, elderly persons, children, etc.

3. | Accessible to all users | The height and design of the water point need to be adjusted for children and people
with disabilities. For children, the height should be between 500-700 mm and for
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wheelchair users <850mm. In practice, this will require either two water points set at
different heights, or one flexible modular unit with two water points.

For wheel chair users, older people who might be unsteady on Their feet and users
with other mobility devices (e.g. crutches), check that they don't need to lean too far
forward to reach the tap/ foot pedal, water bottle/ cup holding point or push too hard
to turn the device on.

The area around the water point should be flat with a non-slip surface and
overflowing water from the water point should be directed towards the drainage

set up.

Sufficient taps

The maximum number of users during peak demand should be considered. One
drinking water facility with many taps or multiple separate units may be required to
prevent queues.

Appropriate size/
shape

Where space is limited the drinking water facility design may need to be adapted
accordingly while always ensuring that the facility is accessible for PwDs and elderly
persons.

Reliable waters
supply

Unless there is a reliable 24/7piped water connection available, a local water storage
container will be required. This could be specific to the drinking water facility, or has
connection from the central storage. Water quality should be inspected regularly.
Water storage tank must be cleaned quarterly (at a minimum)

Avoid splashing
and provide good
drainage

The counter/ basin should be large enough to avoid splashing. Overflowing
water from the water point should be directed towards a soak-pit or drain,
depending on the location.

Selection of materials

For drinking water facilities installed in an outside area, appropriate materials should
be selected that do not corrode quickly (e.g. stainless steel) or degrade in sunlight
(plastics must be UV- resistant). Depending on the requirement, taps and water points
that have good accessibility, need to be set up. The components most likely to fail are
the tap, the fitting between the tap and tank, or (for hands-free designs) the mechanism
for operating the tap or the water point. In order to reduce future maintenance, it is
worth doing some research on different options available.

Durable and reliable

Designs must be robust to provide a long-term facility with minimal maintenance
required, ensuring accessibility for PwDs and elderly people at all times. Given that
public facilities are likely to be used intensely, appropriate materials should be
selected and a high quality of craftsmanship should be ensured. The stand for the
water tank and pipe connection must be strong enough to hold the maximum weight
and flow of water, and stable to prevent it being easily knocked over (or blown over
for facilities outside). For large water tanks, a separate valve (stopcock) is
recommended to avoid wastage of water when a tap breaks or is being changed.

10.

Easy to repair

Simple to repair with materials, spare parts and relevant technical skills available
locally. Sometimes capacity and supply chains may need to be actively built.

11.

Affordable and
provides value-for-
money

Along-lasting facility will cost more but will be better value in the long run. So,
when evaluating different design options consider both the capital cost (including
transport and onsite assembly work) and the ongoing O&Mover the design life ('life
cycle costs"). Affordability will also be influenced by who is funding the facility—
something that is affordable for a non-governmental organization (NGO) or private
company to buy, may not be affordable for the local government or a community-
based organization and thus limiting future replication and scale-up.

9. Following are the suggested requirements that may be considered, for specific contexts wherein various types of
accessibilities do exist. The requirement for various user groups for different facilities could be as under:

Type of Facility

Possible users Accessibility Requirements

Anganwadi centres

Children under the age of 5 Pregnant

Baby friendly water points (height, location, ease

women, Mothers with new born
babies, Anganwadi workers

of access) Common water points need to be
accessible for children, pregnant women, mothers
and facilitators.

At least two common-water points need to be set
up, making them accessible for children, pregnant
women, new mothers, AWC workers while ensuring
access to safe water focusing on children and
persons with disabilities.

Primary/ middle
schools

Children under
Teachers and
primary schools

the age of 12,
other workers at

At least two common water points need to be set up,
making them accessible for children and adults that
ensure access to safe water for children and persons
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with disabilities.

Secondary/ higher
secondary schools

Children between the
ages 12-18, Teachers and other
workers at secondary schools

At least two common water points need to be set
up, making them accessible for children and adults
that ensure access to safe water for children and
persons with disabilities.

Residential Schools

Residential students (age ranging
from age 8 to 18), Residential faculty
members, Residential administrators
Parents and guardians (including
elderly persons) Sanitation workers
and support staff

At least two common water points (in the school
premises) need to be set up making them accessible
and ensuring access to safe water for children, staff,
visitors, and others with focus on persons with
disabilities.

At least one accessible drinking water point per floor
for every dormitory floor, staff area and visitor’s
area in the residential complex.

Health and
Wellness centers
(out-patient,
observation and
labour)

Children, Young adults, Adults,
Pregnant women, Elderly persons,
Healthcare staff, Administrative staff,
Sanitation workers and support staff

At least two common water points (within the
premises of the PHC building) need to be set up
making them accessible and ensuring access to safe
water for children, pregnant women and persons
with disabilities.

Primary health
centers (6 beds
approx.) Community
health Centers (30
beds approx.);

Civil and District
hospitals (100 beds
and above)

Children, Young adults, Adults
Pregnant women, Elderly persons,
Healthcare staff, Administrative staff,
Sanitation workers and support staff

At least two common water points (within the
premises of the outpatient ward) need to be set up
making them accessible and ensuring access to safe
water for children and other persons with
disabilities.

At least one accessible drinking water point per
ward (male, female, pediatric), visitors area and staff
area within the facility

10. The various building space/ interfaces where water and sanitation activities are performed and the interventions
specified in the above document required to increase their accessibility for differently abled people are tabulated as

under:
Wash Basins
Dimensions CPWD HG (2021) NBC 1ISO
Height of Not  higher Provisions of drinking | 800 mm and 840 mm 750 mm to 850 mm
the than 750 mm water facilities shall be | from the floor. Be from the floor.
washbasin above  the created at two | mounted such that the The differences in
(rim/ top finished different heights, one | minimum distance stature  of  the
edge) floor level. between 750 mm to | between the center line population
800 mm range for | of the fixture and the worldwide  may
wheelchair users or | side wall is 460 mm. require lower or
persons with a low higher heights of
height. The other at washbasins.
900 mm which is National regulations
convenient for may give the most
standing adults. convenient and
appropriate  height
for washbasins at a
national level.
Knee and A clearance Unobstructed space Knee space of at least Knee clearance:
toe Space of 550 mm under the washbasin: 750 mm wide by 200 between 650 mm
shall be a. Have a clear knee mm deep by 680 mm and 700 mm hlgh
main- space between the hlgh and 200 mm deep.
tained from bottom of the apron Toe space of at least Toe clearance of at
the fin- and floor or ground 750 mm wide by 230 least 300 mm.
ished floor of at least 750 mm mm deep by 230 mm
level to the wide, 200 mm deep high.
bottom  of and 700 mm high.
the apron. b. Have a toe space,
not less than 750
mm wide and 230
mm high.
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Maneuvering

In front of the water

900 mm wide by 1200

In front of the

space in closet and wash basin mm deep, of which a washbasin, space
front of and the relative maximum of 480 mm should allow for a
washbasin fixtures should be in depth may be under frontal or oblique

arranged to facilitate a the wash basin. approach by a

clear floor space shall wheelchair.

be provided of at least

900 mm x 1200 mm.

If the above-

mentioned space s

not available, an

uncompromising

space of 1500 mm

diameter  shall  be

provided.
Reach to The drinking  water The front edge of
the tap counter may be the washbasin

projected up to 480mm shall be located

from the edge of the within a distance

wall surface. The water of 350 mm to 600

flow should be from a mm  from the

height of 100 mm so wall.

that it allows the The reaching

insertion of a cup or distance to the

glass for drinking water. tap control shall

be a maximum
of 300 mm.

Dimensions Shelf  for toiletries | 400 mm x 200 mm 200 mm X 400
of shelf should be provided | fixed at a height of mm at a height of

between the heights of | between 900 mm and 850 mm.

400 mm to 800 mm. the | 1000 mm from the

drinking fountains | floor.

should provide bottle

fillers. The water flow

should be from a height

of 100 mm so that it

allows the insertion of a

cup or glass for

drinking water.
Mirror & The bottom edge at a | The bottom edge at a Top height min.
drain height of not more than height of not more than 1900 mm, bottom

1000 mm from the floor
and mirror should be
tilted at an angle of 30
degree for better
visibility of wheelchair
user. A drain should be
located under  the
drinking fountain to
prevent the ground
surface from becoming
waterlogged or muddy.

1000 mm from the
floor as shown in the
figure, and mirror shall
be tilted at an angle of
30° for better visibility
of wheelchair user.
Care shall be taken in
placing mirrors and
lights to avoid
confusion and dazzling
for visually impaired
users

height max. 900
mm above floor.




[T |—@ve 1]

HTLT =T TSI AT

17

B) Taps
Dimensions CPWD HG NBC ISO
Type of Automatic or Hand-operated or | Hand-operated or Taps should be mixer,
taps / lever control electronically electronically controlled | lever or sensor
controls type without controlled. Hand-operated  controls | operated to aid
spring loading. | Hand-operated controls | shall: operation.
Tap shall not should : - Be operable by one
require tight - be operable by one | hand, -Require no tight
grasping, hand, grasping, pinching or
pinching or - require no tight | twisting of the wrist

twisting of the
wrist.

grasping, pinching or
twisting of the wrist,
have handles of lever
type (not self-closing)
operable with a closed
fist.

- Lever-type handles or
other alternative
mechanisms like
sensor-operated taps,
etc. shall be used for
easy operation.

Have handles of lever
type (not self-closing)
operable with a closed
fist.

Force required

Not greater than
22 N.

Less than 22 N to
activate.

Less than 20 N to activate.

Colour/tactile

The controls should be
Colour-contrasted with
the surrounding face
plate panel and the
faceplate should
similarly contrast with
the background wall on
which it is mounted.
Similarly contrast with
the back- ground wall on
which it is mounted.

Colour-contrasted with the

surrounding face platepanel
Hot and cold-water taps
should be identifiable by
both colour and tactile
markings.

Information

Preferably be in
relief (embossed
letters/ symbols
accompanied
with Braille
information) for
tactile reading.

The signage systems
shall incorporate symbols
for persons with
disabilities, family-
friendly facilities,
transgender groups and
other user groups.
Emergency information
signs should be well
integrated into the toilet
systems for ensuring
legibility and clarity at
all times. To enhance
accessibility, the status of
washroom occupancy
can be depicted with red
for occupied and green
for vacant in a multi-
format communication.
Lists the details of the
information and signage
system required for
accessible toilets. The
unisex and individual
accessible cubicles in
male and female toilets
accessible toilets should
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have signage represented
by the International
Symbol of Access (ISA).
The unisex or gender-
inclusive toilets shall be
marked with clear
signages. Drinking water
facilities in buildings
should be easily
locatable, identifiable
and reachable through
well-identified signage.

Temperature

For easy identification
and accessibility, all
signages must be
supplemented by tactile
features and separate
signages in Braille.
Additionally, for
identification, a distinct
audio sound
(beeper/clapper) may be
installed above the
entrance door. For easy
steering around inside the
toilet, a tactile toilet
layout should be
provided on the wall,
near the latch side
between 900mm to

A thermostat be
installed to limit the
temperature of the hot
water to a maximum of
40° C in order to
prevent scalding.

1200mm height range.

Examples of design considerations/solutions being envisaged for identified difficulties faced in accessing/using

water points

Type of Identified difficulties Examples of design Examples
disability faced in considerations/solutions
accessing/using water being
points envisaged
Major disabilities Difficulties in

which form as
barriers to accessing
piped water needs
freely:

Locomotors
Disability, Dwarfism,
Leprosy-cured
persons, Cerebral
Palsy, Autism
Spectrum Disorder,
Muscular Dystrophy,
Chronic Neurological
conditions, Multiple
Sclerosis, Sickle Cell
disease, Parkinson's
disease, Multiple
Disabilities, etc.

maintaining balance
Difficulties in bending,
getting up and/or
turning Difficulty in
finding and/or holding
objects such as door
knob, water container,
tap etc.

Extreme pain in
movement

Proper pavement without any

barriers in the path leading to
the water point. Pathways

should be constructed of non-
slip material; At places where

there is a difference in level,

such as where staircases meet

floors, it is desirable that the
appearance of the surface
material be changed using
colour contrast both
immediately before and after
that area;

Handrail along the path for
support;

Ramps with adequate slope
(if required);

Drinking water stations similar to the
pictured hand washing stations can be a
viable option. These stations include foot
operated pedals to turn on the taps (useful
for persons with disabilities related to upper
limbs), stations with different heights and
long handles as pictured below (making
them accessible for persons in wheel chairs
and for children).
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Floor made of non-slippery
material;

Water point surroundings
should have adequate space
for a wheelchair to enter and
turn;

Taps that have automatic
sensors, foot operators and
storage space underneath the
tap to fill a water bottle and
adequate room for a person
with a wheelchair, crutch, etc.
to move comfortably;
Handrail/grab bar on both the
sides of the water point;
Height/ level of fixtures
adjusted as per requirement;
Depending on the type of
water fountain allow an
adequate space under the
fountain;

Modifications to the entrance
to make it easily accessible for
persons with multiple
disabilities;

Bold signs to locate the
accessible water points,
provide a clear designation of
places, warnings and routing
information.

Similar accommodations, as shown in the
picture hand washing facilities, need to be
made for drinking water facilities as well.
Hand rails should be ensured at drinking
water points so to make them more
accessible for persons who may need
additional hand hold or back support.

Vision impairments,
Complete blindness,
low vision.

Difficulty in finding
path/ Difficulty in
maintaining balance/
Difficulty in finding
and/ or holding objects
such as doorknob, water
container etc.

Landmark posts/guide strings
along the path leading to the
tap;

Handrail/grab bar by the tap;
Floor made of non-slippery
material;

Taps with voice sensors, audio
indicators for when the tap is
on and off and when a bottle is
filled, braille indications
which side in on and off of the
tap etc.;

Baby friendly taps should be
in-place;

Area around and outside the
tap well illuminated;

Adequate colour/tonal contract
between walls,

Floor and fixtures;

Bold signs to locate the
accessible water points,
provide a clear designation of
places, warnings and routing
information.

guidance

landmarks,
markers, handrail grabs needs to be provided
for persons with visual impairments.

Wooden posts as
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4.1 77 fevew A=
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Tgol AT & (o0 7 | F:F 1200 FHHT x 1200 FH @It S8 gt AR Ul S5ia 5 aY STTRTHAT

% forw, =W =g == 900 At Et =R

9 % ST I ST T T U g gl AUl A=t Yo A &= a9 & 700 7 750 AT £
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ATATAT AT 6 3aT &l AT 6 A1 T KT AL &, AT SATET AT FIH TgH 6 o107 1:15 T H7 1T
TJaTd AT ST |JRaT 2
qAs AT T SAfersas FATe F UH-THE ey 150 Y o =aaw ==t 300 ot 1 us
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MINISTRY OF JAL SHAKTI
(Department of Drinking Water and Sanitation)
NOTIFICATION
New Delhi, the 4th August, 2023

No. S-18012/5/2021-SBM-DDWS.—Whereas Section 40 of the Rights of Persons with Disabilities Act,
2016 (hereinafter referred as the Act) mandates the Central Government, in consultation with the Chief Commissioner
for Persons with Disabilities, to formulate rules laying down standards of accessibility inter-alia for facilities and
services provided to the public in urban and rural areas;

2. And whereas, Department of Drinking Water and Sanitation, Ministry of Jal Shakti which is the nodal
Central Department with respect to the issues concerning rural sanitation, has developed accessibility standard for
community toilets in rural areas for persons with disabilities in consultation with stakeholders and office of Chief
Commissioner for Persons with Disabilities;

3. Now, Department of Drinking Water and Sanitation, Ministry of Jal Shakti hereby notifies the “Accessibility
standards for community toilets in rural areas” as detailed at Annexure.

JITENDRA SRIVASTAVA, Jt. Secy.
ANNEXURE
Accessibility standards for Community Toilets in Rural areas
1. Context and introduction:

e Having achieved the milestone of an ODF India in a time bound manner during the Swachh Bharat Mission
(SBM(G)) Phase I, efforts on access to improved sanitation for all and behaviour change communication
have to continue to sustain the gains made under the SBM-G, to ensure no one is left behind and to ensure
overall cleanliness in villages are achieved and maintained.

e Following the success of the Phase | of SBM(G), its phase Il was launched with a unique design to leverage
the capacity of individuals and communities in rural India to create people’s movement to ensure the ODF
status of rural areas is sustained, people continue to practice safe hygienic behaviour and that all villages
have solid and liquid waste management arrangements.

e The community sanitary complexes (CSC) form a key component of SBM(G) phase Il to deliver the
objectives of ODF-sustainability. The provisions of CSCs include for households having space constraints of
IHHL, floating/migrant population.

e The CSCs shall have separate facilities for men and women, and shall consist of an appropriate number of
toilet seats, bathing cubicles, washing platforms, wash basins etc, The CSC should be accessible for
Divyangjans (persons with disabilities (PwD).

e The Swachh Bharat Mission (G) promotes accessible toilets for PwDs. Depending on the type of disability,
PwDs, often face difficulties with accessing toilet facilities especially in community settings and in public
spaces such as schools, anganwadi centres, healthcare facilities and other common spaces. These design
considerations for “accessible community toilets in rural areas” are developed to ensure accessibility,
inclusion and responsiveness with universal design approach.

This document will detail on design measures to be considered to ensure accessible and inclusive sanitation facilities
in community spaces for all persons with disabilities in rural context.

While the core attention of this document is on accessible and inclusive community sanitary complexes persons with
disabilities and elderly persons, accessible and inclusive community sanitary complexes will be helpful for people
with temporary access challenges such as pregnant women or mothers with young children or individuals who are
suffering from short term physical ailments, since they too face similar barriers while accessing sanitation facilities. In
case availability of improved accessible sanitation facilities is getting delayed, interim arrangements for accessible
sanitation alike arrangements can be organised.

Note: The National Building Code (NBC) Guidelines as well as the Harmonised Guidelines and Space Standards for
Barrier Free Built Environment for Persons with Disabilities and Elderly Persons and the Department of
Empowerment of Persons with Disabilities within the Ministry of Social Justice and Empowerment recommend that
entrances and exits of all public spaces are made accessible (if they are not, already). For this, specific design
considerations for ramps, pavements, markers, space requirements, assistive devices, etc. have been provided.

As the focus of this document is towards accessible sanitation solutions at community level, Universal Design
Approach for Sanitary Facilities and/ or the Harmonized Guidelines and Standards for Universal Accessibility in India



https://universaldesign.ie/Built-Environment/Building-for-Everyone/5-Sanitary-Facilities.pdf
https://universaldesign.ie/Built-Environment/Building-for-Everyone/5-Sanitary-Facilities.pdf
https://cpwd.gov.in/Publication/HG2021_MOHUAN.pdf
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are suggested for further consideration. Furthermore, it is to be noted that the proposed suggestions are made taking
into consideration realistic possibilities for community operated and maintained (and in some cases owned) rural
areas. While there are many technology-intensive solutions such as sensor-based taps, dustbins, doors, etc., and cost
intensive hardware which can make them more accessible, the same are not immediately realistic for rural areas given

their high capital costs and need for regular operations and maintenance.

2. Design solutions for accessible community toilets in rural areas

Type of disability

Identified difficultiesfaced in
accessing/ using toilets

Examples of design
considerations/solutionsbeing envisaged

Physical disability/
mobility impairments
(such as Cerebral Palsy,
Locomotor Disability,
Muscular Dystrophy,
Multiple Sclerosis,

etc.)

Difficulties in maintaining balance
Difficulties in squatting, getting up
and/or turning

Difficulty in finding and/or holding
objects such as doorknob, water
container etc.

Extreme pain while movement

Path leading to toilet smooth and free of
barriers

Handrail along path for support
Ramps with adequate slope

Floor made of non-slippery material
Toilet entrance adequate for a
wheelchair to enter

Toilet cubicle space adequate for a
person with a wheelchair to move and
close door comfortably

Handrail/grab bar inside toilet cubicle
Raised seat

Height/level of fixtures adjusted as per
requirement

Modifications in the door to ensure
privacy and ease of use

Vision impairments
(blindness or low vision)

Difficulty in finding path
Difficulty in maintaining balance
Difficulty in finding and/or holding
objects such as doorknob, water
container etc.

Landmark posts/guide strings along the
path leading to toilet

Handrail/grab bar inside toilet cubicle
Floor made of non-slippery material
Toilet and area outside toilet well
illuminated

Adequate colour/tonal contrast between
walls, floor and fixtures

Intellectual disabilities or
sensory impairments

Sensitivity to sight/ smell
Fear in dark/closed space

Adequate space and ventilation in toilets
Toilet and area outside the toilet well
illuminated

Speech and Hearing
Impairment

Difficulty in locating the building
Difficulty in accessing the facilities
inside the block with privacy

Use of proper sign age with appropriate
position to locate the building, to access
the facilities like toilets/urinals.

The signages may contain the symbol
and text together for easy access.

The letter sizes are to be bold with 18 pt
size generally and to be usually placed at
1500 to 1800 mm from ground on the
wall.

Contrast colour may be used for the wall
painting with symbol and text together.

Multiple Disabilities

Difficult in accessing the facilities
Difficult in movement/ squatting,
cleaning

The design for the accessible toilet may
be as per the universal design standards
The toilet facility should include all
accessible features such as accessible
pathway, ramp, steps, handrails,
entrance door, corridor, inner moving
space, grab bars, handrails, contrast
colour brand on the inner wall etc.




10 THE GAZETTE OF INDIA : EXTRAORDINARY [PART I—SEC.1]

3. Sample designs for community toilets with accessible toilet cubicles in rural context

Design Sample — 1

Sample community sanitary complex design for areas with sufficient land availability - with accessible and inclusive
toilet cubicle along with regular sectioned male and female toilet units.

U type gxab bar
\with hinges as flip bar
3 Long lever tap

_——Tolet paper dispenser

__ Taps to be provided at 2 height of
800 to 1000 mum from foor level

L type grab bar
__ ———Waste Disposal bin

_—— Mamyor fitted in the wall in front of wash basin
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Design Sample — 2

Sample community sanitary complex design for areas with less land availability - with accessible and inclusive toilet
cubicles along with regular sectioned male and female toilet units.

Mirror fitted in the wall in front of wash basin r "
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Waste Disposal Bin \ : ™ p * |'-E / .
Longlever tap————__| . — e @ 775@,
"L’ type grab bar fitted to the wall__ — -
Taps to be provided at a heisht of ‘ ;
800 to 1000 nm from Aoor fevel | N \ ! E.;]
——-1 [\t T e
Toilet paper dispenser T it 2z EHE
e
%%
I Q N m
g b P .
AV
L
.
El zasmmes
3
- L ~ T
1 + +
2000 | 391 | 1584 | us |
! B |
t
F#] BRICKWALL 5 STAIRCASE/RAMP COMMUNITY TOILETS
. ; .
B RAILINGS DIRECTIONAL LINE Option 2
' 7 FINISH LEVEL
EFH SLOPING AREA (RAMP) v SCALE
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Design Sample — 3

Sample community sanitary complex design for areas with uneven land availability - with accessible and inclusive
toilet cubicles along with regular sectioned male and female toilet units.

3000
é 00 to 1000 mm from floor level
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FFH SLOPING AREA (RAMP) V FINISH LEVEL SCALE
BRICK PAVEMENT AT ENTRY ¥ STRUCTURE LEVEL 1:100
AL_____ 1”SECTION LINES

4. 1 Key design considerations:

Following are standards described (with measurements/ dimensions) that may be appropriate for a community sanitary
complex in rural context:

a. Signage and colour

The accessible signage (both the symbol and the text with 18 pts) should be fixed at the entry of the toilet at
1.5 meters above the floor level. The signage should be painted with a contrast colour with Braille facility in
it.

Contrast colour band may be provided surrounding the door of the toilet and at the inner wall for easy access
of the people with low vision. Similarly, the commode, wash basins and other fixtures inside the toilet should
be of contrast to the inner wall colour.

b. Accessibility

The Pathway (access) to the toilet should have clear and smooth and antiskid floor having tactile tile fixing as
per proper specification. There should not be any obstacle (either fixed or movable) from the approach road
to the toilet complex. The width of the pathway may be minimum 1200mm or more.

The entrance of the toilet complex should have a ramp (moderately with a slope of 1:15 or less ). The clear
width of the ramp should preferably be 1200mm or more depending on the footfall. The landing before the
ramp should be at least,1200mm X 1200mm clear space. For a wheel chair user, the minimum clear width
should be 900mm.

Ramp should have Hand Rails on both sides and at two levels. The lower one at 700 to 750mm height and the
upper rail should be fixed at 850 to 900 mm height from the finished floor. Both ends should be rounded and
grouted and extend up to 300mm beyond the top and bottom of the ramp. If there is a level difference
between two floors inside the toilet building, a ramp of 1:15 gradient may be provided for easy and smooth
access.

The accessible steps should be provided with a uniform riser of maximum height: 150mm and uniform Tread
of minimum width: 300mm. The steps should have an unobstructed width of at least 1200mm. There should
have continuous handrails on both sides at two levels. The lower rail should be fixed at 700 to 750mm height
and the upper rail at 850 to 900mm height from the finished floor. Both ends should be rounded and grouted
and extend up to 300mm beyond the top and bottom of stairs.
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The corridor inside the building should have a clear passage width of 1200mm to access the toilets in a wheel
chair.

c. Accessible toilet

In the suggested sample designs, one specific toilet has been kept for Persons with Disability to access. There
is adequate corridor width, door opening outside, adequate inner space, commode with grab bars etc. that
makes easy accessibility into the toilet for all people with disabilities.

It may be proposed that the inner space should preferably be 1.80mt x 2.00mt wherein there should be a clear
space of 1200mm in front of the water closet (WC), for easy circular movement of the wheelchair.

The door width to the toilet should be 900mm clear width and should be opening outside clearly. Contrast
colour band, surrounding the door frame & shutters may be provided for the visually impaired people to
access easily.

The doors of water closet should open outside for convenience. A sliding door is also advisable. The handle
should have a D shaped frame of circular section and fitted at 850 to 1000mm from floor level, horizontally
on the door frame.

The WC should be of European style (Commode) wall mounted @0.48 mtrs above the floor level & should
have alarm bell for warning purposes.

Adjacent to WC there should be L-shaped grab bar 700 x 700 mm mounted at 0.7m high from the floor level
on the wall side & should have U shaped grab bars mounted at 480mm from the floor level on the transfer
side.

In rural context, the grab bars may be fixed to support the person with disability to transfer themselves into
the commode base. Sometimes, 25mm to 35mm dia G.I. pipe or stainless-steel bars fixed at both sides of the
commode at appropriate height (may be at 700mm from ground), as mentioned in the MOHUA’s harmonized
guidelines.

d. Wash Basin and Taps

The wash basin should be mounted between 700 to 800 mm (top edge) above the floor level with clear knee
space of at least 760mm wide by 200mm deep and by 650mm-680mm high.

The colour of the wash basin should contrast with the wall colour.

All the taps should have long lever type handles and preferably fixed at 0.7 to 0.8mt from the floor level.
Preferably there should be one water faucet fixed for easy cleaning purposes nearer to the toilet.

e. Others

The level difference should not be more than 6-12 mm between the toilet & W.C. area.

In other context the Water Closet may be a modified commode type (a raised structure of masonry work on
which Indian pan is fixed)

Mirror bottom edge is to be placed at 900-100 mm from the floor and the mirror may be inclined at an
appropriate angle.

At urinal place no steps should be provided.

At least one of the urinals should have grab bars installed on each side and in front of the urinal to support
ambulant persons with disabilities (for example, crutch user).

As mentioned in the designs, cubicle doors for accessible toilet cubicles shall be outward facing to making
them better meet the needs of users.

One of the urinal seats may be fixed at a lower height and may be fixed with grab bars.
There should not be any door seal to access the toilet/ urinals.
Toilet paper dispensers may be provided in each toilet cubicles.

Note: Note: Above mentioned Unisex Accessible Community Sanitary Complex — Designs and specifications are as
per the standards and designs of mentioned in the “Harmonized Guidelines and standards for Universal accessibility in
India 2021” published by Ministry of Housing and Urban Affairs, Gol.

Please refer to the Harmonised Guidelines for detailed designs of the hardware components.
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