Notice Inviting Public Comments

Draft of Rights of Persons with Disabilities (Amendment) Rules, 2023 on Sector wise
Standards/Guidelines for MHA specific Built Infrastructure and Associated Services by
Ministry Home Affairs are hereby notified inviting comments from general public and other
stakeholders. Objections and suggestions, if any, may be addressed to Shri. Ram Charan
Meena, Under Secretary to the Government of India, Department of Empowerment of Persons
with Disabilities (Divyangjan), Room no 11A, 5" floor, Pandit Deendayal Antyodaya Bhavan,
CGO Complex, Lodhi Road, New Dlehi 110003 or by email: rcmeena.79@gov.in by
25.02.2024
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MINISTRY OF SOCIAL JUSTICE AND EMPOWERMENT
[Department of Empowerment of Persons with Disabilities (Divyangjan)]
NOTIFICATION
New Delhi, the 25th January, 2024

G.S.R 70(E).—The following draft of certain rules to amend the Rights of Persons with Disabilities Rules,
2017, which the Central Government proposes to make in exercise of the powers conferred by sub-sections (1) and (2)
of section 100 of the Rights of Persons with Disabilities Act, 2016 (49 of 2016), is hereby published as required by
sub-section (1) of the said section, for the information of all persons likely to be affected thereby; and notice is hereby
given that the said draft rules shall be taken into consideration after the expiry of a period of thirty days from the date
on which the copies of the Official Gazette in which this notification is published are made available to the public;

Objections and suggestions, if any, may be addressed to Shri Ram Charan Meena Under Secretary to the
Government of India, Department of Empowerment of Persons with Disabilities (Divyangjan), Room No 11 A,
5th Floor, Pandit Deen Dayal Antyodaya Bhawan, CGO Complex, Lodhi Road, New Delhi, 110003 or by email at
rcmeena.79@gov.in

The objections and suggestions, which may be received from any person with respect to the said draft rules
before the expiry of the period specified above, will be considered by the Central Government.

DRAFT RULES

1. Short title and extent.- (1) These rules may be called the Rights of Persons with Disabilities (Amendment)
Rules, 2023.

(2) They shall come into force from the date of their publication in the Official Gazette.

2. Inthe Rights of Persons with Disabilities Rules, 2017, in rule (15), in sub-rule (1), after clause (1), the following
clause shall be inserted, namely:-

“(m) Sector wise Standards/Guidelines for MHA specific Built Infrastructure and Associated Services as
specified in the notification of the Ministry of Home Affairs, Government of India, vide number
F. No. 1-34020/187/2020-Coord.l, dated the 2" January 2024.”
[F. No. 1-15/2/2023-AlIC]
RAJEEV SHARMA, Jt. Secy
Note : The Rights of Persons with Disabilities Rules, 2017 were published in the Gazette of India, Extraordinary,

Part 11, section 3, sub-section (i) vide notification number G.S.R. 591(E), dated the 15th June, 2017 and was
last amended vide G.S.R. 07(E), dated the 2" January 2024.
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MINISTRY OF HOME AFFAIRS
NOTIFICATION
Mow Delhd, the 2nd January, 2024

. Mo, I-34020/187 202 0-Coord. L—Whereas Section 40 of the Rights of Persons with Disabilities Act, 2016
ervisages that the Cestral governaent shall, in consultation with the Chief Commissioner, formulate nules for persons
with dizabilities lsying dows the standards of sccessibility for the physical envitonment, ransportation, information
ard communications, inchiding approprinte technologies and sysiems, and other facilibes and services provided o the
public in urban and il areas,

And wheress, Mindstry of Home Affairs is responsible for formulating accessibility standards in respect of
Tsuilt facilities like Police Sintions, Disaster Mitigation Centres, Prisons, ete. and accordingly, developed *Accessibility
Standands and Guidelines for MHA with the istent to address the accessibility neede of persons with disabilities and
other user groaps fnocontext of built covironment and services sssociated with Prison, Iails, Palice Stdion snd
Disaster Mitigation centers in consultation with office of the Chief Commissioner for Persons with Disabilities and
stakehioldess.

Mow, Mimistry of Home Affxrs hereby nobfics fhe “Accessibility Siandards and Guidelines for MITA
Gpecific Built Infrastructures & Associnted Services for Police Sinfions, Prisons & Disaster Mitigation Centres” and
the same is available at ananw, mha, gov,in

SAHELI GHOSH ROY, J1 Secy.

Uploaded by Die, of Proting ot Govemment of Indin Press, g Road, Mayapun, Miew Delhi-1 10064
end Published by the Controller of Publcadons, Delhi-1 10044, - ET-
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» 1. Introduction

1.1 The Rights of Persons with Disabilities Act, 2016, (RPWD Act) has been
enacted to give effect to the United Nations Convention on the Rights of
Persons with Disabilities and for matters connected therewith or incidental
therato. The Act while stressing on equality and non-discrimination provides
that Government shall ensure that the persons with disabilities enjoy the
right to equality, life with dignity and respect for his or her integrity equally
with others. The Act also mandates to take steps to utilize the capacity of
persons with disabilites by providing appropriate environment and
reasonable accommodation. It further provides that no person shall be
deprived of his or her personal liberty only on the ground of disability and
the persons with disabilities shall have equal protection and safety in
situation of risk, armed conflict, humanitarian emergencies and natural
disaster. The Act also mandates the government to take measures to
protect persons with disabilities from all forms of abuse, violence and
exploitation.

The Act also provides for access to justice and mandates the Government
to ensure that persons with disabilities are able to exercise the right to
access any court, tribunal, authority, commission or any other body having
Judicial or quasi-judicial or investigative powers without discrimination on
the basis of disability. And reguires the govt. to put in place suitable support
measures for persons with disabilities specially those living outside family
and those disabled requiring high support for exercising legal rights, Further
it requires the govt. to make available all necessary facilities and equipment
to facilitate recording of testimonles, arguments or opinion given by persons
with disabilities in their preferred language and means of communication.

Section 47 of the RPWD Act mandates training on disability rights in all
courses for the ftraining of Panchayati Raj Members, leqgislators,
administrators, police officials, judges and lawyers which highlights the lack
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of awareness on the issues related to accessibility and inclusion of persons
with disabilities.

Moreover, the need to take special measures to ensure that the persons
with disabilities enjoy the full range of human rights and fundamental
freedom is recognized by Article 14 of the Indian Constitution.

Barriers to accessibility are obstacles that make it difficult for Persons with
Disabilities to move around in public places and access buildings. There are
several barriers, both visible and invisible. Persons with disabiliies face
discrimination and barriers restrict them from participating in society on an
equal basis in everyday life. In recent years, there has been a remarkable
change in approach to ensure that persons with disabilities enjoy the same
standards of equality, rights and dignity with the rest.

Accessibility can't be ensured in isoclation hence, end to end accessibility
needs to be ensured that includes physical infrastructure; associated
services such as registration of complaints, FIR, making application for
licences or seeking permissions etc. in a Police Station; provision of
mobility devices such as wheelchairs etfc., accessible transportation where
applicable, devices, products and carriers; accessible information, websites
and applications, public documents etc.;

Hence, accessibility for all is recognized as a basic necessity, and there are
attempts all over the world to ensure this. Barrier-free and Universal Design
features are now becoming fundamental to all design conceplts.

Accessible India Campaign (AIC)

Persons with disabilities are required to be provided equal access to all
faciliies and services provided to public. With this intention in mind,
Department of Empowerment of persons with Disabilities (DEPwD)
launched Accessible India campaign (Sugamya Bharat Abhiyvan) on 3rd

2
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December 2015 as a nation-wide campaign for achieving universal
accessibility for Persons with Disabilities (PwDs).

The campaign is based on the principles of the Social Model of Disability,
that disability is caused by the way society is organized and not the
person's limitations and impairments. The physical, social, structural and
atlitudinal barriers prevent People with disabilities from participating equally
in the socio-cultural and economic activities. A bamier free environment
facilitates equal participation in all the activities and promotes an
independent and dignified way of life.

The campalgn has the vision to build an inclusive society in which equal
opportunities are provided for the growth and development of PwDs so that
they can lead productive, safe and dignified lives. Accessible India
Campaign  seeks cooperation of all Central Government
Departiments/Ministries and Stale Governments to manifest this wvision. It
has three important components: the bullt environment accessibility and the
transportation system accessibility and the ICT am::essibilit:-..r'.

We all need to work to realize human rights and development for persons
with disabilities by removing barriers to their egual access. Equitable
access would translate into access to the physical environment, to
transportation, to information and communications. Universal accessibility
leads to increased opportunities for people with disabilities to access
employment and to fully participate in the social, cultural, recreational and
economic life of India.

1.3 About these Guidelines

These guidelines are being issued to supplement the compliance of the
provisions of Chapter VIl and in particular - Section 40, 42, 44, 45 and 46
of the RPWD Act 2016 read with Rule 15 of the Rights of Persons with
Disabilities Rules, 2017 among others and in furtherance of Accessible

India Campaign to ensure accessibility and usability of Ministry of Home

=]
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Affairs specific built infrastructures & associated services in Police Stations,
Prisons & Disaster Mitigation Centres for persons with disabiliies. The

guidelines have been divided in to following seven sections:

A. RPWD Act - Duties of Police Officers and Offences under the Act
B. Concept of Model Accessible Buill Structures
C. Accessibility Guidelines for Built-up structures (Police Buildings, Prisons
and Disaster Mitigation Centres)
D. Standards for Modern Police Station (PS) Buildings
a. PS Building Layouts in Metropolitan City like in New Delhi,

Kolkata etc.

b. PS Building Layouts in Major City like in Lucknow, Allahabad,
Madurai etc.

¢. PS Bullding Layouts in Semi-Urban Area like in Moida &
Gurgaon.

d. PS Building Layouts Rural Areas.
E. Standards for Madern Prison / Jail Buildings
F. Standards for Disaster Mitigation Centres
G. Slandards for Associated Services

T
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Section A

2. RPWD Act - Duties of Police Officers and Offences under the Act

2.1 Duties of Police Officers Under the RPWD Act

Any police officer who receives a complaint or otherwise comes to know of abuse,
violence or exploitation towards any person with disability shall inform the
aggrieved person of -

a) His or her right to apply for protection to the Executive Magistrate with
local limits of whose jurisdiction such incident occurs and the particulars of
the Executive Magistrale having jurisdiction to provide assislance.

b) The Particulars of the nearest organization or institutions working for the
rehabilitation of persons with disabilities.

c) The right to free legal aid; and

d) The right to file complaint under the provision of this Act or any other law
dealing with such offence

Provided that the police officer shall not be relieved from his duty to
procead in accordance with law upon receipt of information as to the
commission of a cognizable offence.

section 12(4) (c) of the RPWD Act requires thal all necessary faciliies and
equipment to facilitate recording of testimonies, arguments or opinion given by
persons with disabilities in their preferred language and means of communication
be made available by the Police and Judicial authorities.

2.2 Offences under the RPWD Act

The RPWD Act also details out the offence and punishments as enumerated in
Section 89 to Section 95. The main offences are enumerated in Section 82 of the
Act which are cognizable, non-bailable and triable by a Magistrate of first Class.

5
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Moreover, when an offence is punishable under the RPWD Act and also under
any other Act for the time being In force, the guilty offender will be punishable

under the Act which provides for greater punishment.

Sample Inst ion i s of Persons with Disabilities

CIRCULAR
(by Drelhi Paolice)

Mo. 04/2009

rity of sically challenged persons

The Gowvt. of India is deeply is deeply concemed about the welfare of physically
challenged persons and about their physical security and safety. Similar to the case of
senior citizens, the police need to play a proactive role fo ensure the security and safety
of the physically challenged persons also, This task can very well be undertaken by the
existing cells in FHQ as well as at District level. Besides, some of the measures, which
can be undertaken by Police are as undar:

1.
2.

@ ~

8.

Maintain separate statistics of the crime against physically challenged persons.
Devise a8 mechanism for prompt attendance to complaints of harassment,
deception, etc. submitted by physically challenged persons and cases of crime
occurred against them. The FIR could be registered on the complaint of such
persons recaived even on telephonea or fax.

. Sensitization of the police, as well as, the citizenry to the special security / safety

needs of these persons and making it a part of the community-policing
programmes,

- Organizing sensitization programmes for such persons about Police Help Lines,

legal aid facilities, etc.

- Issulng do's and don'ts for physically challenged persons for their personal

sacurity.

- ldentification of physically challenged persons living in the areas of each police

station and their security and safety vulnerabilities lies upon the respective SHOs.
Regular visits of the beat officers to the residences of such parsons.

. Co-opting reputed local NGOs for ensuring the security and safety of such

persons living in the locality.
Periodic inspection by senior police officers regarding prograss of investigations of
cases / complaints by such persons.

10.Public awareness programmes may be organized for sensitizing the general

public about the security needs of physically challenged and their role in
preventing any harassment to such persons, providing immediate help to any
such victim and promptly reporting any incident of crime or atrocity to the police.

)
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. All Distt. DCsP are advised to draw up action plans for the security and safety of
physically challengad persons. The toll free Help Lines Nos. 1091 & 1291 in PCR,
already facilitated to Senior Citizens, can also be utiized in case of physically
challenged persons,

The Jt.CsP/ Ranges will fumigh the action plans for the security and safety
of physically challenged persons to this PHQ within a week.

-Sd-

(KEWAL SINGH)
Additional Commissioner of Polica,
Police Head Quartars, DELHI.

MNo. 101-200/Record Branch/PHQ dated, Delhi the 06/01/20089,

Copy forwarded fo the -

1. All Special commissioners of Police, Delhi.

All Joint Commissioners of Policel Addl, Commissioners of Police, Delhi.

All districts/ Units Deputy Commissioners of Police, including FRRO, Delhi
S0 to CP & LA to CP, Delhi. '

All Assistant Commissioners of Police/PHQ, including ACPAT Centre (PHQ),
Dralhi,

All Inspectors in PHQ, Including Reader to CP, Delhi.

Central Library, PHQ, Delhi.

. HAR/PHQ with 10 spare copias.

PR b

Lk
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Section B

3. Concept of Model Accessible Built Structures
3.1 Smart and Accessible Police Buildings

Police is typically responsible for maintaining public order and safety, enforcing
rule of law, and preventing, detecting, and investigating criminal activities. These
functions are known as policing. Police are often alsc entrusted with various
licensing and regulatory activities.

If police stafions and areas around police stations are made accessible, it will
inspire confidence among the public in general and persons with disabilities in
particular. It shall go a long way in making police smart and also people friendly.

A model accessible police building or a prison ensures all people- staff, visitors,
complainants, accused persons, general public, visitors, vendors, under trials,
prisoners etc. with or without fragilities and impairments due to age or disabilities
to have access on an equal basis with others. The diversity of people is able to
utilities the facilities therein such as reception, toilels, drinking water, etc. and
have unhindered access to office rooms, senior officer's rooms and other facilities
like canteen, ATMs, common seating area, recreational spaces, and even any
game or sports facility available in that particular place.

Similarly, all the associated services, technology, websites, Apps used for feeding
in the data, submission of applications, uploading of documents, payment of fees
for services, etc. are also accessible.

An accessible Disaster Mitigation Centre ensures that it is inclusive for all ages
and abilities and people with disabilities and seniors face no infrastructural
barriers in the time of disasters when evacuated to these spaces and can lead a
life of dignity while staying at these places.

11
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Section C

4. Accessibility Guidelines for Built-up structures (Police Buildings,
Prisons and Disaster Mitigation Centres)

Note: The below features are important for ensuring accessibility in
external and internal elements in a built environment. For detailed
specifications, the approved standards and guidelines such as the
National Bullding Code of India and Harmonized Guidelines issued under
the Rights of Persons with Disabilities Act 2016 must be referred to for
mandatory compliance.

41 _For External environment:

i. Accessible Routes and Pathways and Ramps

e Access route to be provided connecting all major entrances and exits
from the building and from alighting and boarding point to taxi stands and
car parking lots.

= Pathways' width within the premises should measure a minimum of 900
mm for one way movement and 1,800 mm for two-way movement of
persons with disabilities.

» Anti-skid surfaces of pathways with tactile flooring for guiding persons
with disabilities.

« Slope of ramps within the premises should be easy to independently
negotiate using a manual wheelchair complying with the approved
standards (ranging from 1:20 to 1:12 depending on the wvertical rise
addressed by the ramp). Where vartical rise is more than two sleps, an
alternate staircase is also required. Ramps and staircases should have
double height handrails on both sides for persons with ambulatory and
non-ambulatory disabilities and for those with short stature.

« Comfortable circulation spaces for easy tuming of wheelchair and other
mobility devices

12
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« Doors should have kick-plates for wheelchair users and lever types

handles at reachable heights. Sufficient space on the laich side of the
door to be kept free of obstruction for easy reach to open the doar.,

. Alighting - Drop off and Pickup Areas in Foyers

Drop off and pick up areas should be identified and signposted both
vertical as well as surface marking as per the approved standards in form
of a temporary parking adjacent to the entrance.

Entrance to police buildings should have unobstructed access to easily
enter the building from the drop off areas.

Tactile orientation for persons with vision disabilities be provided from
main gate of the building and drop off areas to the reception.

Anti-skid parking surfaces with tactile flooring for guiding PwDs.

Accessible Parking

Provide both directional and informational signages for accessible
parking from the entrance gate.

Distance of parking from entrance not to exceed 30 m from the building
entrance.

Parking bay dimensions for vehicles to be 5,000 mm X 3,600 mm
International signage of accessibility (wheelchair sign facing right side) on
the floor as well as vertical signage at 2100 mm height.

At least one parking bay to be reserved for PwDs in a parking where no
specific parking lot is provided. Two accessible parking lots should be
provided for every 25 car parking spaces.

Anti-skid parking surfaces with tactile flooring for guiding PwDs.

If there are two accessible parking bays adjoining each other, then 1,200
mm side transfer bay may be shared between two parking bays.

10
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iii.

For Internal environment :

Entrance to the building

Entrance door to be accessible, preferably 1,000 mm wide.
A tactile paving along with Braille and audio systems (beepers) to be
provided at the entrance for persons with visual impairments.

Corridors

Sufficient Corridor width between 1,200 mm (for one way movement) to
1800mm (for two-way movement of wheelchairs).

Anti-skid surface withoul glare with tactile flooring along pathways for
guiding PwDs.

Well illuminated comidors with diffused lighting with a minimum
llumination level of 150 |ux.

Windows, Chairs, plants, fixtures, etc. must not obstruct movement of
PwDs in the corridors.

Sliding windows ;'na!_.r be provided towards passage areas, ensuring clear
vision into the usable spaces.

Reception/ “May | help you?" Counter and Lobby Area

Signposted in good colour contrast.

Counter height to be a minimum of 750 mm and a maximum of 800 mm.
Leg space (depth) below a counter to be 480 mm for bringing in a
wheelchair.

Knee space (height) below the counter to be 680mm-700mm.

Induction loop with audio enhancing lechnology to be provided at
reception for hearing aid users.

Directional signage to be placed in the lobby area to public conveniences
such as toilet, drinking water etc.

At least one sealing space with markings and dimensions of 900 mm x
1,200 mm in the waiting area to be provided for PwDs.

11
14

Garmsmated froem @fNoe by (DIMPLE, ASOIDY)-D0DADEN, ASD, MIRISTRY OF HOME AFFAIRS on 38,/11/2023 1500 PM



Filg MNo. 1-34020.187 /2020-Loord. ]l (Lomputer NoO. 3514558)
28440442023, CIC-CLI)

= Minimum width to range from 300 mm to a maximum width of 1,200 mm
path is kept for the movement (Reach Zone) of PwDs.

= Chairs, plants, fixtures, etc. must not obstruct movement of PwDs,

= A clear tactile site map of the police stations, prisons and disaster
mitigation centres indicating disabled friendly ramps, accessible
washrooms and important areas be given at the entrance of the
respective places and near the receplion counter.

iv. Handrails

» Circular section of handrails to be provided with 38- 45 mm in diameter.

= Minimum clear space of 50 mm from walls to be kept.

= Non-slippery and non-reflective surfaces to be provided.

» Handrails to be provided on both sides of ramps and stair case extanding
300mm beyond the ramp/stair run to provide stability for PwDs.

v. Elevators and Lift

« Lifts to be provided in the premises if the building is built beyond the
ground floor.

= |nternal lift car size to allow space of 1,500 mm X 1,500 mm, preferably
be a 13-passenger lift.

= Within the lift, grab bars to be provided on three sides, except entrance,

= Control panels within the lift to be provided with a minimum height of 800
mm and a maximum height of 1,000 mm.

= Lift to be equipped with the Braille and auditory information systems.

= Lift lobby to have sign of accessibility identifying the accessible lift.

vi. Toilets

+ Standard size of accessible toilet varies depending on the center or
corner placemant of WC. On ground floor a wider toilet with central

12
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placement of WC is to be provided and additional accessible toilets in the
building can be corner placemeant of WC.

o Minimum clear width of access door to be 900 mm.

+ Access door should open on either outside or both sides.

= Grabs bars to be provided on both sides of the WC.

» Anti-skid surface in the toilet.

= Emergency-button, latches, and easy to operate handles o be provided.

» WC height should range from 450 mm to 480 mm.

» Accessible urinals for ambulant disabled as well as wheelchair users to
be provided,

« Taps inside the toilet or washbasins should be provided at a maximum
height of 800 mm and be lever type.

« Signages for location of accessible toilets to be provided at prominent
places in the police station.

» Where the building has floors other than ground floor, each floor to have
accessible toilets. _

= Where ground floor has centrally placed toilet seats other floors can have
accessible toilet with right and left hand corned placed WC on altemate
floors with appropriate signage indicating the same.

vii. Staircase
« A slaircase with a minimum width of 1,200 mm to be provided.
= Standards of staircase tread with a minimum of 300 mm and riser to
measura a maximum of 150 mm.
= Landing after 6-8 steps to be provided.
+ Double-height handrails with top of the lower handrail at 700 mm and 200

mm for upper handrail to be provided. Both level handrails to provide
continuous hold without any barrier.

= Anti-skid flooring matenals with tactile paving for guiding PwDs.

= Step to have 40mm colour contrast edges for better visibility,

13
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vill.

ix.

Doors

Room doors should not open on pathways or circulation routes/corridors
reducing their effective clear width required for accessibility, and a
minimum of 900 mm clear space should be provided beyond the door
opening area.

Width of doors should measure between 900 mm to 1,200 mm.

Door handles should not be more 1,000 mm of height and be lever type.
Kick plates of width 300 mm to 400 mm to be provided on both sides of
doors.

A distance of 650 mm to be provided beyond the leading edge of doors fo
enable a wheelchair user to maneuver for reaching a handle.

All two-way swing doors or doors in general circulation areas should be
provided with vision panels giving a visibility from a height of 800 mm fo
1,600 mmi,

Glazed entrance doors must have manifestations on glass preferably at
two levels l.e. one between BOO to 1,000 mm and another between 1,400
mm to 1,600 mm above the floor,

Drinking Water

Low height water counter starting from 750 mm to 800 mm height.

Leg space of 300 mm to 450 mm for wheelchair borne persons below the
basin.

Placement of this facility should be made at grade. If it is to be provided
at a certain height, a ramp is required to access (L.

Drrains and holes should not obstruct the movement of PwDs.

Signages for location of accessible drinking water facility to be provided
at prominent places in the police station.
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%x. Controls and Operating Mechanisms
« Control and operating mechanisms in in the building meant for public use
shall be at reachable heights as per approved standards. In case of
wheelchair users, controls should be placed not less than 400 mm from

comers of a room.

%i. Signage

High contrast colours to be used.

Visible text size depends on viewing distance, which could range from 2
m to 50 m. Text size to range from & mm to 150 mm.

Maximum height of signages should be 750 mm,

Signage to be located at prominent and visible places.

xii. Emergency Evacuation

= There should be emergency evacuation provision inside the premises.

» Along the emergency route, tactile floor guidance for persons with visual
impairments needs to be provided.

= Designating evacuation routes and staircase shall be at least of 1,500
mm width.

xii. May-l-Help-You Facility

= Every police station should appoint trained personnel for assisting PwDs.

+ Beepers may be placed at all main entrances to enable persons with
visual impairments to locate themselves.

s Facility booth should be placed near the entrance.

= Booth should keep at least the first aid box, evacuation chair, stretcher,

and a wheelchair.

13

18
Gansrated from adlos by CRMPFLE, ASOIDY]-COIADH, ASD, MINISTRY OF HOME AFFAIRS on 28.10/2023 LEAO5 PM




File No. 1-34020/187 /2020-Loord.l {(Lomputer No. 3514558)
2844044, 2023/CIC-C(I1)

xiv. Canteen /Cafeteria

= Fully functional canteen or cafeteria with accessible furniture should be
provided in every police station,

e Accessible Canteen shall have food shelves mounted at reachable
heights for persons with disabilities.

= For movement, a minimum aisle space of 900 mm should be provided.

= Tables should have knee clearance below for wheelchair users.

= All these facilities should have step free access or made accessible

through ramps.

xv. Automated Teller Machine (ATM)

« An accessible ATM should also be provided which has leveled approach,
ramps and steps with handrails where level access to plinth is not
available and sufficient space for wheelchair access and also has braille
and audio enabled teller machine accessible to blind users.

16
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Section D

5. Standards for Modern Police Station Buildings

5.1 The Revised Norms & Building Design address the following issues:

a) The Six categories of Police Station Buildings were reduced to four
categories of Modern Police Station Buildings.

b) More space and optimum utilization of facilities at lower grade Police
Station Buildings.

c) Scope for future expansion.

d) Basic amenities for women folks/cops.

8) Provision of Community Policing Space.

f) Provision of CCTNS (Crime and Criminal Tracking Network & Systems),
g) Provision of Machine Room/Modern Gadget Room/MT Room.

h) Provision of Suspects/Witness Examination Room.

i) Provision of Operations Control Room & Police Control Room.

i) Provision of Dining Room with Kitchen & adequate Barrack space at police
station.

k) Security arrangements as per security risks.
1) Accessibility and disabled friendly features in the Police buildings.

5.2 Under the revised norms, Police Station Buildings are graded into the
following four categories:

i) Modern Police Station Buildings in Metropolitan City like in New Delhi,
Kolkata etc.

17
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i) Modern Police Station Buildings in Major City like in Lucknow, Allahabad,
ate,

iii} Modern Police Station Buildings in Semi-Urban Area like in Noida &

Gurgaaon,
iv) Modern Police Station Buildings in Rural Areas.

Plinth Area Norms

Modern PLINTH | No. of Police CAPACITY OF
Police AREA Personnel REST ROOMS +
Station (5g.m) BARRACKS

{(Female & Male
Stafh)y
Metro City 3300 Up to 250 15+(7+120) = 142

Major City 2800 Up to 200 11+(7+106) = 124

Semi Urban 2075 Up to 150 10+(7+76) = 93
Rural 1300 Up to 100 8+(Nil+28) = 36

5.3 Common Facilities in Modern Police Station Buildings under Revised
Norms:

Considering the present-day functional domain of the police stations and the
number of functions entrusted, the following commeon facilities have been provided
in all the categories of the revised drawings of the Modern Police Station
Buildings:-

a) Disabled Friendly Entry: A gentle gradient ramp with railing on both sides at
the entrance of Police Station Building for convenience of movement of

persons with disabilities.

area an_a BG
having facilities for wvisitors to wait, for photographing the wvisitors.
{ComputerfCamera for recording the details of the visitor.) Issuance of

aption counter: A receplion area

visitor cards, Directions to the visitors to meet the concermed according to
the requirement. This counter should be manned all the time by policemen

18
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and policewomen together except between 10 pm to 6 am when the women
can be removed and male staffi can man the counter. There should be
enclosed wailing area near receplion in each police slation where the

visitors can sit comfortably and wait.

¢) Visitor & Disabled Friendly Toilet: A separate toilet for male, female &

disabled visitors near the Recaption Counter.

d) Women Help Desk : A room at the entrance near the reception as women
help desk to help & listen to the complaints of the female visitors.

e) SHO Room : A large SHO Room near the Reception on Ground Floor for
overall command & control of the Police Station Building. The SHO room to
accommodate to 25-30 persons in Police Station of Metro City, 20-25
persons in Major City, 15-20 persons in Semi- Urban Area & 10-15 persons
in Rural Area.

f) Rest Room & Toilet : An attached individual rest room with SHO office and
Inspectors office, due to long duty hours. A common rest room for 2 Nos.
Sub-Inspectors.  Each rest room with an attached toilet, with bathing
facility.

g) Room for officers in a Police Station: Each Inspector is provided an
individual room. One room shall accommodate 2 Nos. of sub- inspectors
and one room shall accommodate 4 Nos. Assistant Sub- Inspectors/Head
Constables. Each ASI/Head Constable has work space and space to
accommodate 2 No. visitors, A large room is provided for Constables also.

h) Ladies Room: A Separate office room for lady police official on duty with an
attached toilet.

i) Community Policing Room: A large room for community policing where
parsons from the local community can come and resolve their matters with
the help of the police personnel

15
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5} Malkhana: A Malkhana for case properly and a Malkhana for Government
property with modern storage system, (as implemented in CBl, NIA and
Police Stations of some State Police). A workstation for Malkhana officer
adjacent to the Malkhana. The seized explosives shall not be kept in
Malkhana. They shall be kept in magazines, away from the police station.

k) Ammoury! Kote (Bell of Arms) : Armoury for safe upkeep of the arms &
ammunition issued to the police. It shall be specially constructed giving

greater strength to the walls. A small extension to Armoury shall be there,
where cleaning of arms can take place.

I} SuspectWitness Examination Room : A room is provided for withess

examination, where the witnesses coming to the police stations can be
examined. This can also be used for talking to the complainant. For women
witnesses a separate enclosure should be provided, which can also be

used for examination of sexual assault victims.

m) Conference/Briefing Room: Each Police Station Building shall have

conference/Briefing room where important meetings/operations can be
discussed. It shall have a latest facilities such as TVs, maps/ digital maps,
projection system and video conferencing.

n) Lockup: Each Police Station shall have lockups as per the NHRC guidelines
for men and women separately. The lockups shall be provided an internal
toilet with low walls. One lock up should have a wider toilet with WC to allow
accessibility for a person with disability particularly wheelchair users. A
separate lock up is needed for Transgender persons. The edges of the wall
shall be rounded and there shall be no sharp element in the lockups with
which the person in the lockup can harm himself. All the Lockups shall be
monitored through CCTV cameras which should be operational 24X7 as
being done in police stations in some South Indian States.

o) Wireless and Communication Room: A separate room Is provided for
wirgless & communication equipment. This room shall be air- conditionad

20
23

Generated from eOfMics by DEMPLE, ASC{DYV=DOORDHI, A50, MINISTEY OF HOME AFFAIRS on $8s1 /2003 1200 P




FHe No. =340L07 187 FE020-Lo0ord.] (LompuUter MNo. 3131435480
244044, 2023 CIC-C{I}

for the safety of the telscommunicalion equipment (as per the climatic

requirement),

p) Room for CCTNS terminals: A separate air-conditioned room for CCTNS
(Crime and Criminal Tracking Nelwork & Systems) terminals.

q) Record Room: A large Record Room with adequate shelving to keep the
old records safely & properly.

r) Store Room : A Store Room with adequate shelving for storing stationary
efc.

s) Barracks: Separate Barracks have been provided for ASl/Head Constable &
Constables on upper floor of the Police Station Building where the officials
can rest after the working hours. These barracks have adequate number of
toilets with W.C., urinals & bath areas.

t) Barracks for Lady Officials : A separate barrack for lady police personnel
which is located at a suitable place away from the male barracks.

u} Becrealional Room & Gym : Large room with Gym equipment for the fitness

of the police personnel have been provided. A separate Recreation/TV
room also have been provided for recreational activities of the police
personnel staying in the barracks.

v} Sankraman Room/interrogation Room : A separate Interrogation Room is
provided near the SHO room.

w) Reader Room : A room is provided for the Reader/PA with the SHO room
for functional convenience.

x} Counseling Room: A Counseling room has been provided where the police

official can counsel the complainant/visitor on small matters.

¥) Duty Officer : A room for Duty Officer is provided with attached toilet for
officer on duty round the clock.

21
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z) Canteen+Kitchen : A Kitchen with modern equipment and cafeteria with
modemn furniture has been provided for the police personnel staying in the
barracks and for the police personnel on duty.

3.4. The Architectural drawings as per revised norms have been prepared to
create uniformity in Police Station Buildings as well as distinctive identity to police
stations in a state. Adopting a uniform color code on exiermnal surface of police
station buildings throughout a state shall make it easier for a common man to
easily recognize Police Station among other buildings. The Modern Police
Stafions build as per these revised norms, will be supportive and in consonance to
SMART Policing Concept, recently adopted by Ministry of Home Affairs,
Government of India. Efforts have been made to make these Police Stations
Gender Sensitive, Modern, Smart and Techno-Savvy.

The Revised Morms are Basic Guidelines for planning and constructing a new
Police Station Building. These norms shall help the States/ UTs/ & CAPFs to plan
an efficient Police Station Building conforming to basic amenities for visitors,
provision of adequale spaces for various activities in a Police Station Building fo
improve the working condition and use of latesl technology.

The Category! size, number of floors & building dimensions of the Modem Police
Station in terms of Plinth Area shall be as per the individual requirement of the
State, availability of land (hilly region or flat region), prevailing building byelaws
and available Funds/Resources.

It is advisable that usable spaces in police station buildings are segregated based
on Crime related and non-cime related activities, such as, Lock-up rooms,
Investigation rooms are located on one side whereas, Passport verification,
counselling, verification of applications, etc, are located on other side.

These revised norms shall serve good for next ten to fifteen years and may then
be modified as per the neads at that time.

5.5 Under the revised norms-2016 Norms for Modern Police Station Buildings
(2016), Police Station Buildings are graded into the four categories. Architectural

12
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drawing/ Police Station Building Layout Plans of these graded categories are
suggested as below:

i) Modemn Police Station Buildings in Metropolitan City like in New Delhi,
Kolkata elc.

i) Modern Police Station Bulldings in Major City like in Lucknow, Allahabad,
Madurai atc.

i) Modern Police Station Buildings in Semi-Urban Area like in Noida &

Gurgaon.

iv) Modern Police Station Buildings in Rural Areas.
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56 LAYOUT OF POLICE STATIONS AT METRO POLITAN CITY

5.6.1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH

ACCESSIBILITY
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5.6.2 Explanation of Legends (1 to 10}

Common for architecural drawings of all Categories of Modern Police
Station Buildings

1. Designated accessible parking space near the ramp and at not more than
30 m from the main entrance.

2, To make the entrance accessible, 1.5m- 2m wide ramp be provided with no
steeper than 1:12 gradient and handrails should be provided on both sides
of the ramp that contine on landings. Handrail Extension of 200 mm before
and after the ramp run shall be provided. Tactile Waming tiles shall be

provided 300mm before and after the ramp and stair run.

3. For the double leal doors at the entrance, min clear width of one of the

leaves must be 1000 mm and force required to open it should not exceed
22N.

4. All the doors including that of toilets should have a minimum clear width of
900mm for easy accessibility for all.

5. Reception counters should be easily identifiable and should be at two
heights catering to wheelchair users & people with short stature as well as
ambulant disabled. The lower counter should be at height of 750mm-800
mm with knee clearnace of 680-700mm. Counter extensions 480 mm
should be provided.

6. An elevator is integrated near the staircase area in order to promote barrier
free vertical accessibility. The minimum internal size of the lift car should be
1500x1500mm which allows easy maneuverability of wheelchair user.

7. Toilets are modified to accommodate ambulant disabled friendly WC. In a
set of single sex toilets (for ladies or gents), there shall be one WC for the
use of the ambulant disabled persons that provides 900mmx200mm activity
space in front of the WC, have L shaped handrails on both sides of WC and
the door shall open outwards.
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B, A unisex universally accessible toilet should be provided with minimum
internal dimensions of 2200 X 2000 mm with an independent entry from
the comdor and not from the single sex toilets.

g, Entrances of Malkhana and Armory Room has besn modified to
accommodate an accessible tollet on the floor.

10. Tactile or guidance marking, Information & Directional signages are to be
provided. Especially, at entrance, reception and other crucial spaces

(Refer approved accessibility standards for detailed specifications)
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5.6.2 FIRST FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.6.4 SECOND FLOOR PLAN OF MODERN POLICE STATION WITH

ACCESSIBILITY
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: 5.6.5 THIRD FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY

AT
METRO POLITAN CITY

ity =1 T

o a oo & L) oa @ =

FRILIERE FLORORH PLAS
LOVERETEART ST RO FUER =790

29

32
Gererated from eOfioe by DRPLE ASO{DYI-0DO0RD-I, ASD. MIRISTRY OF HOME AFFAIRS en 28/10/202) 1008 FM



Flig MNo. 1-34020187 F2020-Loord.] (Lomputer Mo, 3514558)
2844044 /2023 ,CIC-CIII)

5.7 LAYOUT OF POLICE STATIONS AT MAJOR CITY
5.7.1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.7.3 SECOND FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.7.4 THIRD FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.8 LAYOUT OF POLICE STATIONS AT SEMI URBAN AREA
5.8.1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH

ACCESSIBILITY
AT
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59 LAYOUT OF POLICE STATIONS AT RURAL AREAS
5.9.1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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Section E

6. Standards for Modern Prison / Jail Buildings

6.1

A National level Architectural Design |dea Competition for Jails was initiated

by BPRD keeping following points as the basis to improve upon the existing
Prison designs, so as to rehabilitate the inmates in jall by providing the best

possible humane environment:

1)

2)
3)

4)

9)

6)

Concept and design of varous calegories of Prisons, such as for male
under-trials, male convicts, women’s prison, high security ward, etc.

depicting the interrelationship of various spaces, sizes and their layout
in the Prison complex.

Land/area requirement for various categories of prisons
Capacity of jails with possibilities of future expansion

Integration of latest technology required for security and ease of
administration of jails at the planning and construction stages

Environment friendly design
Best practices to address the following issues:
a) Overcrowding of inmates
b) Security, surveillance, physical separation, confinement in prisons

c) Health and Hygiene of inmates in terms of sanitation, drinking water,
cooking, dining, etc.

d) Residential accommodation for staff in jail complex, not exceeding
20% of the gross land area.

e) Road layout is such that it provides single point vehicle access to
each building.

34
42

Generated from eDffice oy DIMPLE, ASO[DY-COORD-N 450, HIMISTRY OF HOME AFFASRS on 2R/ 00080 1200 PW



kile Mo, 1-34020187 /2020-Lo0ord.l [Lomputer Mo, 3514358)
244044 /2023 7 CIC-CIIN)

f) Three wall system required on three sides of the jails and not on the
residential complex side.

6.2 With above guidelines, a national level architectural design for jails was
evolved, laking care of accessibility concept for Persons with
disabilities as well, in terms of Accessible Routes/ Pathways and Ramps,
Parking, Entrance to the building, Coridors, Reception and Lobby Area,
Handrails, Elevators and Lifts, Staircase, Toilets, Doors, Drinking Water,
Signage, etc. Some of the modern Prison drawings with accessibility
concepts are as below. -
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Prison Master Plan
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Section F

7. Standards for Disaster Mitigation Centres

r.1

7141

The Sendal Framework for Disaster Risk Reduction (DRR) 2015-2030
adopted at the Third United Nations World Conference on Disaster Risk
Reduction, acknowledges that DRR requires an all-of-society engagement
and partnership, which promotes the empowerment and accessible and
non-discriminatory participation of all people disproportionately affected by
disasters, including people with disabilities. A gender, age, disability and
cultural perspective should be integrated in all policies and practices, and
women and youth leadership should be promoted. In this context, special
attention should be paid to the improvement of organized voluntary work of
citizens who are also sensitized and trained to handle the needs of persons
with disabilities;

Section 8 of RPWD Act deals with Protection and safety of persons with
disabilities and provides that the persons with disabilities shall have equal
protection and- safety in situations of risk, armed conflict, humanitarian
emergencies and natural disasters, And that the National Disaster
Management Authority and the State Disaster Management Authority shall
take appropriate measures to ensure inclusion of persons with disabilities in
its disaster management activities as defined under clause (e) of section 2
of the Disaster Management Act, 2005 for the safety and protection of
persons with disabilities. The District Disaster Management Authority
constituted under section 25 of the Disaster Management Act, 2005 shall
maintain record of details of persons with disabilities in the district and take
suitable measures to inform such persons of any situations of risk so as to
enhance disaster preparedness. The authorities engaged in reconstruction
activities subsequent o -any situation of risk, armed conflict or natural
disasters shall undertake such acliviies, in consultation with the concermed
State Commissioner, in accordance with the accessibility requirements of
persons with disabilities.
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T.1.2

1.3

14

T.1.5

People with disabilities, older people, pregnant women, children and other
at-risk groups are often forgotten in Disaster Risk Reduction (DRR) and left
behind when disaster happens. They are excluded from disaster
preparedness measures, are invisible when it comes to community and risk
mapping or evacuation planning, find it harder to access shelters and safe
spaces due to environmental and attitudinal barriers or protection risks, and

receive inadequate or inappropriate relief and support,

MNatural hazards pose threats to the well-being of all people. However, |t
alfects some people disproportionately such as senior citizens, children and
those with disabilities. The purpose of the guideline is to provide praclical
directions to support implementation mechanisms of Climate Change based
on established and nationally accepted norms and practices so that all

stakeholders will implement and carry forward the process.

DRR is increasingly recognized as an essential part of community
development in a world threatened by, and increasingly experiencing,
climate change, natural hazards and conflict-related emergencies. Inclusive
DRR is needed to ensure that the Community Based Inclusive
Development (CBID) approach contributes to sustainable, inclusive and
resilient communities that can withstand disasters. Concurrently, CBID work
is 2 vehicle for building resilient communities. The path to resilience
highly contextual, but always requiring a participatory appﬁ:aanh. Only by
working with persons with disabilities, communities can identify what is
needed to increase resilience and reduce the risks in any particular contexL.

Thus, this guideline will:

7.1.5.1 Contribute to the knowledge base by providing disability inclusion

actions in disaster mitigation, preparedness, response, and recovery
efforts.

7.1.5.2 Highlight the strength of persons with disabilities and their representative

organizations to facilitate action.
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1.1.6

1.7

7.2

7.2.1

The guidance proposed through this Chapter, will inform and assist
implementation, aid the stakeholders in reducing vulnerabilites and
increasing resilience of persons with disabilities in the Disaster Risk
Reduction (DRR). These guidelines are intended primarily for Government
officials! administration working in the field of DRR at nafional, state and
local level, International NGOs (INGOs), Persons with Disabilities, Disabled
People’s Organizations (DPOs). Other stakeholders include MNon-
Government Organizations (NGOs) working in disability/ disasters, disability
activists, care givers, schools, heaith actors, elected representatives
working in DER, Media, etc.

These Guidelines are drawn from a detailed review of existing avallable
resources and guidelines and govemance mechanisms practiced in
disaster risk reduction. It consists of diverse governmeant, UN and academic
sources as well as information from Disability Intemational MNon-
Government Organizations (INGOs) and DPOs. The methodology took into
account the .:::-::tiuities and sectorial priorities of various stakeholders,
available capacifies at national, state and l|ocal levels. An important
confribution was made by parsons with disabilities and DPOs.

Before embarking on the guidelines for the disabllity Inclusive actions in all
the phase of the DRR such as mitigation, preparedness, response,
recovery and rehabilitation, it is important to understand the risks and gaps
that persons with disability face in general and specifically in disaster
situations. It is only then that a disability inclusive approach would be
effective.

Adoption of Universal Design Principles, Facilitation of Accessibility
and Access to Assistive Technology

DRR Is Increasingly using technology to overcome the adverse effects of
disasters and climate change. Technology can Include persons with
disabilities in the information system in meeting challenges of disasters,

Information and Communication Technoloegy (ICT) enabled warning
50
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7.2.2

systems such as SMS, emails and twitter alert people of an impending
digaster. It can also show evacuation routes and places of safe shelters.
However, with enhanced use of social media and growing number of web
sites, inaccessible technology or ICT creates more harm than good for the
persons with disability, They are generally uninformed and dependent due
to non-use of the available alternative system of communication which has
accessible features of the technology. The screen may not be readable by
those without or with low vision, The YouTube or radio and Television
warning without sign language interpretation and audio description leave
those with hearing impairment and visual impairment respectively out of the
Information system. Therefore, the disaster management personnel have
to look upon ICTs as a tool to level the playing field and go around the
traditional access barriers to reaching parsons with disabilities. At the same
time, they have to be cautious that ICT-enabled disaster and emergency
management does not pose further barriers due to inaccessibility — in a
disasler or emergency situation, being shut oul of infermation sources and
being unable to connect with relief personnel or resources can prove fatal.
For example, websites should be designed to be accessible and follow the
latest version of Web Content Accessibility Guidelines (WCAG) developed
by the Web Accessibility Initiative of the World Wide Consortium. If
weabsites are not designed to be accessible, people using assistive devices
or needing alternative means of input/output will be unable to access the
information

Physical inaccessibility can also have fatal consequences as it is
connected to access to food, water, medical aid, shelters and transport.
When accessible routes and shelters are not available, the persons with
disabilities are at higher risk. Loss of mobility and other aids can leave
persons out of relief and reconstruction processes.

Principles of universal design and reasonable accommaodation in all phases
of DRR are required and need to be part of preparedness. More trained
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7.2.3

professionals and workers on universal designs, and capacity building of
first responders and service providers Is required. The physical accessibility
of the built environment created for the Disaster Mitigation Centres shall
comply with the Harmonized Guidelines and space standards issued by
Ministry of Housing and Urban Affairs (as updated from time to time).

Preparedness and Mitigation Strategies

There will be exclusion of persons with disabilities from preparedness and
mitigation strategies when there is no prior mapping of locations of persons
with disabilities, listing of resource needs; identification and mapping of
health care inslitutions; location and mapping of special educators,
therapists and professionals (audiologists, speech therapists, sign language
interpreter efc.) and accessible transport which not only affects the persons
with disability but also the resilience of their communities.

Persons with disabiliies may need continuous use of health services and
life saving devices and medicines and are placed at higher risk if these are
not available. A national stockpiling of durable medical equipment, life
saving devices (respirators) and supplies to communities, trauma needs
would help in saving their lives and reduce the chances of increasing their
disability.

In case an inclusive system is not in place (trained communities) for saving
lives of persons with disabilities whose care |/ personal assistance might
abandon them or are killed by the disaster, the persons with disabilities face
higher risk. In mosl cases physical inaccessibility and non-availability of
sign language interpreters to interact with those with communication
disabilities leave such persons out. Therefore, technology shall be used fo
make communication accessible so that it doesn't remain only verbal or

visual but makes all components of communication accessible to people
with diverse needs and disabilities,
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7.2.4 Search, Rescue and Evacuation (SRE)

Getting injured due to their reduced capacity to react quickly, not being
informed about evacuation and unaware of training protocols leave persons
with disabilities, unprepared during SRE operations. A lack of adequate
data about the numbers, location and needs of individuals with disabilitios
remains a critical barmer in meeting needs during the SRE and relief stages
of DRR.

Disability gets worse in the SRE process as family and personal attendants
whom persons with disabilities depend on may be injured or have died.
There may be no volunteers or those replacing them may not be informed
or professionally trained in the use of special technigues or procedures in
SRE for the diversity of disabilities. Besides the loss of assistive devices,
persons with psycho- social or intellectual disabilities living in institutions
may be at high risk as they may be excluded. There might be loss of
mobility and hearing aids and Global Positioning System (GPS) tracking

-devices used by persons with intellectual disabilities may be lost or become

nonfunctional,

Accessible Transportation for evacuation during Floods: - High waters
during floods make usual modes of evacuations difficult to implement.
Boats are frequently used for evacuations in flooded areas. However, these
boats can be built or modified to be able to accommodate people with
mobility disabilities who use wheelchairs. There are many examples of how
to make different kinds of boats accessible for persons with disabilities such
as ones equipped with a ramp and accessible latrines or boats with flat
floors with one side that can be brought down to provide a roll-on/roll-off
ramp (e.g. see Wheelyboat).

Equipment for vertical evacuations: - High-rises and multi-storey buildings
pose a major challenge during evacuations for people with mobility
disabilities as lifts may not work. Several kinds of aids are available o
evacuate persons using wheelchairs using the staircases such as

2
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1.2.5

evacuafion chairs which are designed fo help a person using a disability to
go down a staircase instead of a lift. These chairs are designed so that
even a single person can assist in the evacuation of the person using a
wheelchair. These can be purchased in advance in office buildings and by
evacuation teams and rescue workers, However, it is important that users
are regularly trained in accurately and quickly using these chairs.

Access to Relief

Standards which do not Include disability specific provisions in relief
protocols for adversaries, lay the foundation of a discriminatory system.
When disability is overlooked in emergencies those affected will be unable
to access relief and reconstruction requirements.

Relief camps, mass feeding centres, portable toilets, temporary housing are
generally inaccessible and in case of food dropping process, they may face
food insecurity due to absence of volunteer support services In gaining
access to food. Starvation and malnutrition amongst persons with disability
aggravate if water and food distribution peints are inac:c&séibde and located
at far-off distances and managed by untrained relief workers.

With no bar codes or electronic tracking, expensive equipment and
assistive and mobility devices (wheelchairs, hearing aids, Braille translator,
crutches, prostheses, respirators elc.) are lost or becomes inoperable
during emergencies, limiting the access to relief.

Accessible transport which is safe, reliable and timely and para-transport
(small vehicles, auto and cycle rickshaws) Is required for door to door
evacuation but may not be available or demarcated for their use and
therefore would restrict persons with disabilities' option to access relief,

FPeople during disasters acquire physical impairments such as spinal cord
or brain injuries, but critical care without prior planning may not be
available.
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7.26

T.2.7

Rehabilitation and Reconstruction (R&R)

Persons with disabilities continue to encounter diverse challenges when the
rebuilding efforts do not incorporate universal design or inclusive resources.
The process to “Build Back Better” needs to include infrastructure (shelters,
schools, houses, public buildings etc.). If not adhered to, persons with
disabilities may have 1o deal with exclusion from both relief and
reconstruction initiatives due to inaccessible relief distribution centres, and
far off sites which provide aid. Housing for them might not be only
inaccessible but also not be integrated in community housing.

If there are no social safeguard systems for those who have lost
employment for re-entry in the workforce with reasonable accommodation,
and no access lo poverly eradication schemes, their economic levels may
decline even further. The situation may aggravate if their disability related
expenses rise and they have no access to information of govemment
schemes available during the recovery stage. Those with newly acquired
disability may be left out of any R&R system as they are not registered.

Trained DPOs who could be of great importance to facilitate access to
resources, may not be listed or recognized as service providers to persons
with disabiliies during the R&R process. There is a need for inclusion not
only of persons with disabilities and their care givers but also disability
organizations.

For persons with spinal cord, head injury etc. long-term rehabilitation is
required but specialized rehabilitation services are limited in India and may
be too far from their place of residence.

Women and Girls with Disabilities

Disasters exacerbate existing gender inequalities. Women with disabilities
can continue to be left out of participation in DRR due to existing social
discriminatory attitudes and may not be considered as competent even
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T.2.8

though communities benefit from their knowledge and skills in strengthening
rasiliencea,

They may be found to be at risk and vulnerable to violence specifically
sexual and gender-based violence inside the house and in public spaces
{schools, workplace, hospitals etc.), and could be trafficked. If there is no
securily syslems either law enforcemenlt or communily based, their
vulnerabilities will increase, Thay may frequently be excluded from social
support services if they have mobilily problems, and left behind in camps /
temporary housing during displacemenl after disasters or whan they
migrate to unsafe places.

Wormen are not a homogenous group and some such as female headed
households and single young women may suffer more than others. They
are usually provided few opportunities to express their needs or included in

decision making.
Children with Disabilities

Children face heightened risks to impacts of disasters and climate change.
They may be susceptible to physical, sexual and emotional abuse, trauma
augmented when schools do not follow safety norms. They become
deprived of access to schools and health care. Trauma and mortality of
children with disabilities increases if teachers and children are untrained in
SRE. School safety for children with disabilities may not be included in
specific mainstream programs, especially if special schools are left out of
school safety programs,

Capacity in children to face barriers during emergencies could be low and
they may not access adequate health, physical rehabilitation and
psychosocial recovery facilities. Children with disabilities are provided few
opportunities to express their neads or inclusion in decision making. Strong
child protection mechanisms need to be operational in a disaster region fo
protect the rights of children and reduce their exploitation.

5
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7.2.9 Elderly Persons

With a projected increase of elderly population, the number of elderly
people with disabilities also increases during disasters. Destruction of
health infrastructure or overburdened services would impact the heallh
status of persons with disabilities in disasters and climate change.

They could have chronic diseases, total visual impairment, and rarely any
insurance, DRR process may not have taken into account the aging

process.

A section of the elderly population who are women and specifically widows
and come from a rural poor background are at higher risk of being excluded
from access to resources especially, food, potable water, safe shelter and
hygiene necessities and sanitation, Elderly people may not be consulted or

given decision making roles.

7.2.10 Persons with Psycho-social Disability

7.3

Persons with psycho-social disabilities have the right to be recognized as
persons before the law having legal capacity on equal lerms as others.
They are at high risk as there is inadequate data or indicators to monitor the
process of inclusion.

Knowledge on the right to legal capacity may not exist among responders
and service providers and so no action may be taken up by them. Many
may be admitted in places of detention and may not be included in any
capacity building. Due to stigma attached to mental health, few efforls are
made to provide counseling and services or attempts made to include them.
Health services might be provided without informed consent.

From Risks and Gaps to Inclusion

People with disabilities do not have “special” needs, but they face
challenges in meeting inclusion in DRR. From the above it is obvious that
the gaps span a large diversity of issues. To overcome them In disaster
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1.3.1

T4

situations would mean a strong preparedness strategy across risks, When
identifying risk, it has to be considered that it may exist at multiple levels for
example for persons with developmental or psycho social disabilities or
women, children or elderly, it would require identification and vulnerability
assessment to understand their needs and capacity building to empower
them. Risk can be related to a person’s functional capacity which could be
improved by the access to health services such as rehabilitation, assistive
devices, information and capacity bullding but social inclusion is imperative
as the latter would not only mitigate risk but enhance decision making roles.
Persons with disabilities require enhanced capacity to be involved in both
risk assessment and reduction. Physical and communication accessibility
and capacity building would help their participation in all DRR responses on
an equal basis with all others and gain the visibility of the issues,

It is important that we recognize the following:

a) The heightzned risks and vulnerabilities arising out of social, attitudinal
and environmental barriers.

b} That, persons with disabiliies are not a homogenous group they have
different capacities and requirements and have to cope with different
circumstances,

c) That this is not a matter of “special needs" but rather prioritizing the
adoption of alternative systems for implementation.

d) Thal participation of persons with disabilities Is important as they have
key capabilities and actively including them as disability experts in DRER
would help mainstream disability concerns and contribute to their
constitutional right to equality.

Suggested actions to realize Inclusive Disaster Mitigation Centres

a. Awvailability of disability-inclusive disaster risk reduction plans.
b. Moenitoring systems in place for tracking implementation of inclusive
policies.

B
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Availability of disability-inclusive training modules, materials and
trainers for all relevant service parsonnel,

. Crealing and disseminaling information packs and training kits in

accessible formalts for persons with disabiliies and manuals for
training first responders and other relief personnel.

Making website and web sites of other relevant and associated
bodies accessible as per the WCAG 2.0 standard.

Quantitative increase in disability-inclusive DRR practices at local,
regional and national levels;

Davelop disability inclusive multi-hazard early waming systems.
Collaboration and support of research in the field of data production,
disaggregation and conceptualization of barriers and facilitators at
academic and field level,

Disaggregated data on the differential impact of disasters on the
persons with disability

Availability of psychosocial support service personnel that have the
capacity to assist persons with disabilities affected by disasters;

. Ensure that all relief personnel as well as persons dealing with

emergencies on a day-to-day basis are sensitized and trained fo
cater to the needs of persons with disabilities.

Ensuring that persons with disabilities are included into evacuation
drills.

. Retrofitting all existing shelters to make them accessible and ensure

new centres are accessible from the design stage.

Make disaster and emergency services accessible.

Availability of assistive devices and technologies for persons with
disabilities in preparing for and responding to disasters.

p. Coverage in training
q. Corpus establishment for DIDRR,
r. Enforce accessible and resilient infrastructure models including

schools, hospitals and shelters following the principles of universal

design
59
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5. Sub-national and national reporting on SFDRR implementation.
t. NGOs and DPOs programmatic interventions and report analysis.
u. SDGs counfry reports

7.5 Few samples of architectural drawings of one Disaster Mitigation Centre
(Multi-purpose Cyclone Shelter) in Gujarat are as below for ease of
reference:
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8.1

8.1.1

8.1.2

8.1.3

8.1.4

Section G

Associated Services with Bullt-up infrastructures, such as, Police
Stations, Prisons, Disaster Mitigation Centres etc.

The Persons with Disabilities face barriers that hinder, restrict and prevent
them from exercising their rights on an equal basis with others, which
constitutes a violation of their dignity. It is, therefore, very important to place
an emphasis on the interaction with the barriers that prevent or hinder the
full and effective participation of persons with disabilities in society.
Consequently, the State has as its main obligation and priority to eliminate
barriers and create conditions for equal opportunities.

It is important to ensure universal access to physical environments,
transportation, information and communications, including information and
communications technologies and systems, and to other facilities and
services, both in wrban and in rural areas, and ensure all forms of
accessibility within the Police institutions.

It is necessary to take all appropriate measures to ensure that reasonable
accommodation is provided during the execution of police services, namely
the necessary and appropriate modifications and adjustments that do not
impose a disproportionate or undue burden, when required in a particular
case of police procedure. Consider thal the denial of reasonable
accommodation is understood as discrimination on the basis of disability.

For instance, a tactile site map of the police stations building indicating
disabled friendly ramps, platforms, staircases, washrooms, drinking area,
important rooms and offices etc. provided in readable/ viewable/ accessible
format at the entrance and at reception can be a great enabler. The map
and related information regarding available accessibility facilities should be
made available online through related apps and websites.

Accessibility Audits must be carried out by a team consisting of Competent

Access Auditors, Persons with disablliies, Police Officials of all the Police
64
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8.2

8.21

822

Stafions, Prisons and Disaster Mitigation Centres on regular basis. On the
hasis of the Audit Report, regular maintenance and renovation must be
carried oul to make the infrastructure more accessible in compliance with
the RPWD Act.

Compliance with norms on accessibility, as revised from time to fime,
should be stipulaled as a mandatory obligation in all procurement contracts
for any products and services initiated by Police, Prisons and Disaster
Mitigation Centres. To incentivize greater compliance with accessibility and
universal design norms, it should be factored in the assessment criteria for
the evaluation of vendors. Differently stated, vendors who comply with such
norms should be given an edge as opposed to their counterparts who don't
for all associated services, products, designs atc.

Access to Information and Communication

It is necessary fo take all necessary steps to eliminate discrimination
caused by the bamiers faced by some persons with disabilities while
communicating with dealing persons. Therefore, the use uf-new information
and communication technologies need fo be promoted in order to facilitate
communicative and accessible interaction. Thus, besides the accessible
design, the development and production of Police websites and institutional
social networks for persons with different types of disabilities is very

necessary.

Besides, various 'App based services' are in use for making complaints
with Police stations, registering FIRs, recording of criminal incidents,
making enquiries for various application forms, police verifications,
uploading of documents, etc. For example: UPP Lost Report App, Raj
Cop and Raj Cop Citizens, Saathi (Anand Police and Valsad Police).
However, all such applications should be made accessible for persons with
visual impairments by making available all the information on the app in a
readable form. Sign language videos must also be made available on the
apps to help people with hearing Impairment to understand the usage of the

65
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B.24

8.3

8.3.1

app. All the features of the mobile app should also be made accessible
through a website which can be accessed through a computar.

Accessibility and social audits of websites & associated services, should be
conducted periodically by Competent Access Auditors along with concerned
officials and recommendations implemented to comply with the RPWD Act
20186.

Facilitating communication through Registered Intermediaries. Often
communication is a huge challenge for persons with disabilities at police
stations and judicial and correctional forums. For ensuring the safeguards
for persons with disabilities who are suspected of a criminal offense,
protocols with respect to the presence of pre-trial safeguards, a registered
intermediary scheme should be considered. This will safeguard the
interests, rights, entitlements, and ensure that persons with disabilities are
treated in a fair and just manner and are able to participate effectively in the
justice dispensation set-up. A registered intermediary should be a
professional with specialist skills in areas such as speech and language
therapy, counseling, rehabilitation, nursing, occupational therapy,
education, or psychology, social work whose role is to facilitate
communication during a police investigation and at trals. Registered
Intermediaries are also available o assist police officers who are
interviewing vulnerable witnesses. In all cases, the intermadiary completes
a comprehensive assessmenl of the vulnerable person's communication
needs and makes recommendations in a written report of how the person
should be questioned.

Standards to be followed for Websites, web and mobile applications

All websites, web applications, mobile applications etc. developed by any
police department, prison authorities or disaster mitigation departmenits
shall comply with Guidelines For Indian Government Websites prepared by
Mational Informatics Centre, Ministry of Electronics & Information
Technology, Government of India. (as updated from time to time} and be

66
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8.3.3

8.3.4

8.4

8.41

STQC certified. Documents to be placed on websites shall be in Electronic
Publication {(ePUB) or Optical Character Reader (OCR) based pdf format.
Those running institutional social networks must be trained to ensure that
the content is accessible for persons with disabilities, for instance, pictures
must be accompanied by image descriptions for visually impaired citizens
and such further compliance as may be needed under Rule 15 of RPWD
Rules as well as IS 17802 Accessibility for the ICT Products and Services.

Existing applications will also be suitably modified to enhance accessibility
features and assistance for persons with disabilties as per
standards/certifications within a time bound manner as specified by the
Rights of Persons with Disabilities Act.

[Note: Standardization Testing and Quality Certification (STQC) Direcforate
is an atlached office of the Ministry of Electronics and Information
Technology, Gowvt. of indiaf

The police must encourage active listening to the PwDs, ensuring that
officers will make the best effort to understand what the person with a
disability wants to convey, allowing them as much time as necessary to do
s0. It must be ensured and confirmed in the police procedure that the
person with a disability has understood the information expressed by the

officers.

There is a need to establish mechanisms to enable human assistance to
persons with disabilities, including readers, professional sign language
interpreters and experts in the legal & procedural field.

Guidelines for Accessibility in Associated services for Police Stations,
Prisons for persons with disabilities etc.:

To take care of all necessary steps to eliminate discrimination caused by
the barriers faced by some persons with disabilities while communicating
with the concemed police officer.

67
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8.4.3

8.4.4

84.5

3.4.6

8.4.7

8.4.8

8.4.9

To promote and facilitate the use of sign language and various
communication systems, such as Braille, augmentative and alternative
modes, means, and formats of communication.

To promote the use of new information and communication technologies in
order to facilitate communicative and accessible interaction.

To promote accessible design, development and production of police
websites and institutional social networks for persons with different types of
disabilities.

To ensure and confirm in the police procedure that the person with a
disability has understood the information expressed by the officers. Also, fo
establish mechanisms to enable human assistance to persons with
disabilities, including readers, professional sign language interpreters,
experts in the legal and procedural field.

To guarantee access for women and girls with disabilities to information and
services avallable in the area of gender-based viclence, ensuring that
formats are always accessible. Special consideration should be given to
deaf women who primarily use sign language which may be standard form
of Indian Sign Language or indigenous signs developed by the person to
communicate

To establish and implement various communication systems for deaf
persons, such as text messages, video calls with sign language
interpretation, translation of documents in sign language, among others, to
ensure that they can communicate with police personnel.

To provide accessible information in audio and Braille format so that
visually impaired persons can communicata with police personnel.

To support verbal and/or written language with images or pictograms when
dealing with persons with intellectual disabilities.

8.410 To ensure all aspects of accessibility for persons with disabilities in both

urban and rural settings, the following should be considersd:
a) Suitable lighting for persons with low vision,
b) Warning tapes, especially on the stair steps for persons with visual

impairment.
]
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c) Service desks with different height levels for persons with short
stature, skeletal dysplasia, persons in wheelchairs, among others.

d) Have accessible hygienic services, WC at wheelchair height with
folding support bar and free space around it, sink with enough frontal
space for a wheelchair, an easy-to-handle faucet, and have a radius
of movement on the axis of 1.5 mis.

&) Have a bunk, stratcher or other similar device in the bathroom so that
women with spinal cord injuries can perform their physiological
functions properly.

8.411 To provide protection at all times, the dignity of the person with a
disability when accessing and moving around the premises.

8.4.12 To ensure comfortable and safe places, at the request of the person with
a disability, to give confidential testimony during the taking of statements
and reports, except when the person with a disability wants to give his or
her testimony publicly.

B.413 To have a remole video call sign language interpretation services
available, via cellular or computer devices, for services given to deaf
persons in the police premises.

8.4.14 To guarantee the protection of the life and property of persons with
disabilities, with special consideration given to technical aids such as
wheelchairs, orthopedic canes, guide canes for blind persons and
hearing aids or telephones that facilitate communication for deaf persons
and persons with aphasia. Police officers should not remove or
confiscate technical aids from the person using them.

8.4.15 To recognize that persons with disabilities may be exposed to situations
that viclate their rights or subject them to abuse, so preferential
treatment should always be given, considering their disability.

8.4.16 To ensure that the police officers make direct contact with persons with
disabilities. This means addressing the person with a disability directly
and not the person accompanying them or the interpreter, if any.
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8.4.17

8.4.18

8.4.19

8.4.20

8.4.21

8.4.22

8.4.23

8.4.24

To ensure and corroborate that the information is defivered in a clear
and precise manner by the officer, in an everyday vocabulary and
without any technical jargon.
Allocate adequate time for interaction between persons with different
disabilities and police personnel. Adequate time is defined as the time
required or needed by the person with a disability to carry out their
procedures before the police,
To recognize that persons with disabilities who are assisted by guide
dogs, canes, wheelchairs or other technical aids should not be
separated from them, either in the vehicle or at the police station.
To promote and develop knowledge about the different types of
disabilities, in order to provide a high-quality service. It should be kept in
mind that disability is an expression of human diversity. Even within the
same type of disability, there may be differences between persons,
To consider that the restoration of public order also Iimplies that the
police institution takes the safeguards to protect the physical and mental
integrity of persons with disabilities, who are paricipating in political
and/or social demonstrations, consolidating good practices, such as
explaining to the person with disabilities the willingness lo accompany
him/her to a safe place.
To bring the person with a disability who has been arrested or detained,
before a judge withoul delay, so that the judge may decide on the
legality of his or her detention.
To ensure that persons with disabilities have access o justice on an
equal basis with others in order to facilitate their effective role as direct
and indirect participants in a process or procedure, including as
witnesses.
In a situation in which the person with a disability is alleged to have
participated in a crime as a perpetrator, accomplice or accessory. In
such a case, following care should be taken:

a) To promote due respect for the dignity of all persons with

disabilities who are subjected to any form of detention or amest,
70
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8.5

8.51
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b} To eliminate any practice that involves the arbitrary detention of
persons with dizabilities,

c) To consider that a person's disability should not represent
prejudices or stereotypes of criminal responsibility or culpability for
police personnal.

d) To ensure that the detained or arrested deafl parson who uses sign
language is able to use their hands to communicate, Handcuffing a
deafl person in the back takes away their ability to communicate
through sign language.

To encourage the use of new information and communication
technologies, such as video calls, text messages, interactive chats and
websites to make complaints, especially for persons with disabilities
who are victims of domestic or gender violence, who will receive the
due consideration by police officers to initiate the appropriate
procedures.

Guidelines for registration of complaint, FIRs, recording of
statement of persons with disabilities, maintenance of
disaggregated data on crime against persons with disabilities &
steps to be taken for ensuring safety and security of persons with
disabilities. Depending upon the nature of the disability of the person
seaking help of the Paolice, it is required that different standards or
methods are followed for registration of their complaint, recording of
staternent or any other related purpose in compliance to Section 7 and 12
Access to Justice of the RPWD Act, particularly section 12 (4).

Taking Statement of persons with disability in general: i the
complainant, informant, withess or accused is a person with disability
(deaf or hard of hearing, Blind or person low vision, person with mental
iliness or intellectual or learning disability), proper time and space is to be
provided to the person for complete narration of the complaint, incident or

facts. The environment for such person is required to be made
71
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8.5.3

conducive, The person who is recording the complaint/ statement must
write down all the statements which the person has namrated and after
completion, read it out to him /her. And only upon his /her confirmation,
his/her sign/thumb imprassion is to be obtained. The police official who is
taking down the complaint/ statement must have received training on
disability sensitization and on counseling techniques to make persons
with disabilities comfortable. The statement should be audio video
recorded with the consent of the person with disability. Recording may be
done with the help of any small device like mobile. In addition to the hard
copy of the statement/ complaint, a copy of the audio-video recording to
be provided to the person making complaint or giving statement. Where
the complaint or Statement is typed in computer, a soft copy of the same
in accessible and readable format or a computer printed copy or a braille
copy be provided as per the preferencefrequest of the person with
disability.

Taking Statement of a Person with Speech or Hearing Disabilities.
In addition to above provisions, help of professional sign language
intarpreters must be taken for effective communication and statement is
to be read over in sign language and ensure thal the same has been
understood comrectly before placing a signature on the statement.
Signatures of interpreter, mental health professionals, assisting family
members may be also obtained to this effect. Where the deaf person
doesn’t know Indian sign language, a member of person's family who is
acquainted with his specific signs can also be included to make the
communication happen,

Taking Statement of a person with mental illness or intellectual
disability or learning disability and other disabilities of cognition. If
the complainant'witness J/accused is a person with mental lliness or
intellectual disability or leamning disability and other disabilities of
cognition, in addition to above facilitation, simple and plain language,

T
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8.54

8.5.5

augmentative and alternative modes, means, and formats of
communication, use of verbal and/or written language with images or
pictograms to be used for communicating with person with disabilities.
There is a possibility that the person himselffherself is a victim of the
incident but unable lo understand the same. Therefore, help of mental
health professionals, special educators and medical professionals must
be taken 1o help the person to exprass themselves / communicate freely
in variety of ways. It shall also help police personnel to understand their
statement in a better manner. The environment for such complainant is
required to be made conducive among other things explained above in
(a). The RPWD Act requires the govt. to make available all necessary
facilities and equipment to facilitate recording of testimonies, arguments
or opinion given by persons with disabilities in their preferred language
and means of communication.

If the accused or suspect is a person with disability, then all the
commmunications be made to him/her as per his’her accessibility
requirements. For example, if the suspected person of accused is deaf or
hard of hearing, then help of sign interpreters must be taken during the
investigation and trial. The rights available to an accused must be
explained to him/her by sign language interpreters.

Police Stations in general to maintain data base of Special
Educators/Disability Experts and have provisions of seeking their
help:-  All police stations should maintain a database of special
educators, language interpreters, sign language interpreters, mental
health professionals, medical professionals, braille experts, legal aid
providers, NGO's working with and for the persons with disabilities etc. in
order to facilitate easy access and coordination for assisting persons with
disabilities and to ensure accessibility of the police stations and police
services by the persons with disabilities.
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8.5.6

8.5.7

8.5.9

Police Stations shall maintain data on crimes against persons with
disabilities disaggregated by gender, age, place of residence,
relationship with perpetrator and type of disability (as per the schedule
under the RPWD Act) in cases of violence and exploitation, including
gender-based violence against women and girls with disabilities and
violence inflicted by intimate partners and be reported to National Crime
Records Bureau,

Video and Toll-free number shall be made available for easy accessibility
of the services of the Police Stations as well as Disaster Mitigation
Centres. The facility of video calls must be equipped with the sign
interpretars to understand the concerns of deaf or hard of hearing person.
Further mental health professional must also be there to understand the
concerns of person with mental iliness or intellectual disability.

Accessible transportation service: - In case any person is not able fo
reach Police Station due to their disability then the police personnel must
visit the place accessible by the person with disability to address their
concerns as well to record the complaint/statement, Further, provisions of
special arrangements for accessible transport should be made available.
There should be a separate accessible unit of transport service within the
police force for the persons with disabilities for smooth travel from police
stations, courthouses, offices of public prosecutors, or lo service
providers whose work is relevant for the administration of justice, such as
health care faciliies where forensic evidence is gathered. Additionally,
existing police vehicles should have reasonable accommodation for
persons with disabilities, for example emply space for wheelchair, special
seating arrangement with seat belts, wheelchair restraining systems etc.

In case of violence against women with disability, if the Police Station is
not reachable for the victim, a female police officer should visit the place
accessible to women keeping in mind the accessibility requirements of

L
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8.5.10

8.5.11

8.5.12

8.5.13

the victim and making arrangements for the same., Shelters created or
given licenses for victims of domestic violence shall ensure accessibility
for persons with disabilities complying approved access standards.

Persons with disabilities are more susceptible to cyber-crimes especially
to cyber-bullying. It is due to inaccessible cyber space and they not being
aware thal they have been de-frauded or bullied against. Therefore,
cyber-crime unit of the Police should be trained and be extra vigilant
against such incidents.

Children with disabilities are even more susceptible to crime. Therefore,
training of officers of child care instifutions and police personnel for
addressing and handling child victims with disabilities, particularly girl-
child is necessary.

Persons with disabilities be allowed lo be accompanied with their
caretaker or any person with whom he/she feels comfortable to the Police
Stations.

Sensitization training of Police Officials: - Police officers should be
sensitized to the special security/safely needs of persons with disabilities
and make it & part of the community policing programs. Police officials
should be sensifized to the emotional and psychological needs of the
victim with disabilities and especially the manner with regards to working
with women and girls with disabilities. The training should cover the full
life cycle of a case involving a disabled survivor, from enabling them to
register complaints, obtain necessary accommaodations, medical attention
and suitable legal representation. This training should emphasize the
importance of interacting directly with the disabled person concerned, as
opposed to their care-taker or helper, in recognition of their agency. It is

75
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8.5.14

8.5.15

8.5.16

8.5.17

important to sensitize every officer—from top to bottom in light of Section
4T (a) of the RPWD Act.

Frequent Sensitization Programs for the General Public/Citizenry
should also be organized on the safety and security needs of persons
with disabllities and the role of general public in preventing any
harassment lo persons with disabilities, providing immediate help to any
such victim and promptly reporting any incident of crime or atrocity to the

police,

Similarly, sensitization programs for persons with disabilities about Police
Help Lines, Legal Aid facilities etc. should be organized. Do's and Don'ts
for persons with disabilities for their personal security should be issued.

Identification of Persons with disabilities living in the areas of each
police station should be carried out by each Police Station level and
their security and safety vulnerabilities lies upon the respective Station
House Officers. Beat Officers should pay regularl';risits to the residence of
such persons with disabilities in their areas.

District Level Action plans for the safety and security of Persons with
Disabilities living in the district should be drawn up by Senor Police
Officer in charge of the district.

8.6 General Guidelines for associated services in Prisons

8.6.1

Prisons shouild have two wheelchairs accessible and have reasonable
accommodation for persons with disabilities, for example empty space for
wheelchair, sealing arrangement with seat belts, restraining mechanisms
for wheelchairs etc.

Th
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‘ 8.6.2

8.6.3

8.6.4

Prisons in general should have provisions to seek help of mental health
professionals, madical professionals, sign language interpreters, braille or
screen reading software elc.

If a person acquires any temporary or permanent disablement due to any
reason during his sentence term or during custody, such person should
be extended the facilities of accessibility and reasonable accommaodation
meant for persons with disabilities.

Prison Officers be given special trainings for addressing the needs of
persons with disabilities. If in case the prison inmate has hearing
impairment, then there must be some person in the prison staff who can
understand sign language. Similarly, for prisoners with physical
disabilities, the prison should be wheelchair accessible, including
accessible sanitation facilities attached to the detention cells. Recreation
spaces, libraries afc. in the prisons should also be made accessible to
persons with disabilities. Special accessibility focus must be on the
common meeting areas where inmates are allowed to meet their family
members and a family member may also be a person with disability.

The difficulties faced by persons with disabilities in society are magnified
in prisons. Staff and other inmates may have negative attitudes to
persons with disabilities, resulting in prejudicial treatment. Hence, should
frequently undergo training on disability awareness and the needs and
rights of prisoners with disabilities.

The Libraries in the Prison should provide materials in accessible
formats, including web accessibility for persons with visual impairments.
A Special Officer (disability inclusion) may be appointed who would be
responsible to oversee the above-mentioned facilities and ensure a
positive attitude towards persons with disabilities.
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8.6.7

8.7

8.7.1

-

8.7.3

8.7.4

The prison staff should be sensitized to the emotional and the
psychological needs of the person with disability and how to work with
women and girls with disabilities. It is important to sensitize every
officer—from top to boftom.

General Guideline on Need Assessment, disability awareness and

misc. provisions.

Proper need assessmenlt of a prisoner with disability should be
conducted and recorded so that his specific accessibility needs can be
planned and met or reasonable accommodations be provided lo him/her.
Any person acquiring disabilities while in prison should also be assessed
on recelpt of information about such disability — whether temporary or
permanent and such assessment reports must form part of record of the
prisoner,

Degree of disability whether benchmark or not should not be a ground fo
deny reasonable accommodation or accessible facilities to person with
disabilities at any stage — at the police station or in the prison. This
should be based on the requests made by the person at the police
station, in prison, it may be based on needs assessment and not on
degree of disability or production of disability certificate. Prison authorities
may seek assistance of medical and rehabillitation professionals to review
the requirements of such person at later stage if they opine so.

During imposition of restrictions under Section 144 of CrPC, such as
lockdown imposed during pandemic, special attention must be given to
the persons with disability, particularly women with disabilities who may
be prone to violence during restricted movement.

Regular sensitization of all Police Stations, Police personnel, prison staff

and Disaster Mitigation Centre's staff, armed forces (during disaster,
78
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armed forces play very important role in providing reliefs to the affected
persons) with respect to addrassing needs of persons with disability on
regular basis 15 a must. Awareness Program and Training sessions be
organized on regular basis for making them aware of the needs of
persons with disabilities.

-
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