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असाधारण  

EXTRAORDINARY 

भाग II—खण् ड 3—उप-खण् ड (i)   

PART II—Section 3—Sub-section (i) 

प्राजधकार स ेप्रकाजित 

PUBLISHED BY AUTHORITY 
 

सामाजिक न्याय और अजधकाररता मतं्रालय 

(दिव यागंिन सिजिकरण जिभाग) 

अजधसचूना 

नई दिल्ली,  25 िनिरी, 2024 

सा.का.जन. 70(अ).—दिव यांगिन अजधकार जनयम, 2017 में संिोधन करन े के जलए कजतपय जनयमों का 

जनम् नजलजखत मसौिा , जिन् हें दिव्ांगिन अजधकार अजधजनयम, 2016 (2016 का 49) की धारा 100 की उप-धारा (1) 

और (2) द्वारा प्रित् त िजियों का प्रयोग करत ेहुए केन् रीय सरकार का प्रस्ट् ताि प्रकाजित करने का ह,ै इसके द्वारा प्रभाजित 

होने िाल े संभाजित व यजियों की सूचना के जलए उक् त धारा की उप धारा (1) द्वारा यथा अपेजित अनुसार एतद्द्वारा 

प्रकाजित दकया िाता ह ैऔर एतद्द्वारा नोरिस दिया िाता ह ैदक आजधकाररक रािपत्र की प्रजतयााँ  जिसमें यह अजधसूचना 

प्रकाजित की गई ह ै और िनता को उपलब् ध करा िी गई ह ैउस तारीख से 30 दिन की  अिजध की समाजि के पश् चात उक् त 

मसौिा जनयमों पर जिचार दकया िाएगा ; 

उि मसौिा  जनयमों के संबंध में उपरोि जिजनर्ििष्ट अिजध की समाजि से पूिि दकसी भी व्जि से प्राि होने िाली 

आपजियों और सुझािों पर कें र सरकार द्वारा जिचार दकया िाएगा; 

आपजियां और सुझाि, यदि कोई हो,  श्री राम चरण मीणा, अिर सजचि, भारत सरकार, जिकलांग व्जियों के 

अजधकाररता जिभाग (दिव्ांगिन), कमरा नंबर 11 ए, 5िीं मंजिल, पंजडत िीनियाल अंत्योिय भिन, सीिीओ कॉम््लेक्स, 

लोधी रोड, नई दिल्ली, 110003 या rcmeena.79@gov.in पर ईमले द्वारा भेिा िा सकता ह।ै   

स.ं   63] नई दिल्ली, बृहस्ट् पजतिार, िनिरी 25, 2024/माघ 5, 1945  
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मसौिा जनयम 

1. सजंिि िीर्िक  और जिस्ट्तार.- (1) इन जनयमों को दिव यांगिन अजधकार (संिोधन) जनयम, 2023 कहा िाएगा । 

(2) ये रािपत्र में इनके प्रकािन की तारीख से लागू होंगे। 

2. दिव यांगिन अजधकार जनयम, 2017 में, जनयम (15) में, उप-जनयम (1) में, खंड (ठ) के बाि, जनम्नजलजखत खंड अतं: 

स्ट्थाजपत दकया िाएगा, अथाित:् - 

"(ड) गृह मंत्रालय, भारत सरकार की अजधसूचना संख्या फा. सं. I-34020/187/2020-समन्िय.I, दिनांक 2 िनिरी 

2024 में जनर्ििष्ट पुजलस स्ट्िेिन, कारागारों तथा आपिा िमन कें रों के जलए गृह मंत्रालय जिजिष्ट जनर्मित इंफ्रास्ट्रक्चर 

और सम्बन्ध सेिाओं के जलए सुगम्यता मानक और दििाजनिेि को अजधसूचना में जिजनर्ििष् ि दकया गया ह ै

[सं. I-15/2/2023-AIC] 

 रािीि िमाि, संयुि सजचि 

नोि : दिव यांगिन अजधकार अजधकार जनयम, 2017 भारत के रािपत्र, असाधारण, भाग II, खंड 3, उपखंड (i) में 

अजधसूचना संख्या सा.का.जन. 591(अ), दिनांक 15 िून, 2017 द्वारा प्रकाजित दकए गए थ ेऔर सा.का.जन. 07(अ) 

दिनांक 02 िनिरी, 2024 द्वारा अंजतम बार संिोजधत दकया गया था। 

 

MINISTRY OF SOCIAL JUSTICE AND EMPOWERMENT 

[Department of Empowerment of Persons with Disabilities (Divyangjan)] 

 NOTIFICATION 

New Delhi, the 25th January, 2024 

G.S.R 70(E).—The following draft of certain rules to amend the Rights of Persons with Disabilities Rules, 

2017, which the Central Government proposes to make in exercise of the powers conferred by sub-sections (1) and (2) 

of section 100 of the Rights of Persons with Disabilities Act, 2016 (49 of 2016), is hereby published as required by 

sub-section (1) of the said section, for the information of all persons likely to be affected thereby; and notice is hereby 

given that the said draft rules shall be taken into consideration after the expiry of a period of thirty days from the date 

on which the copies of the Official Gazette in which this notification is published are made available to the public;  

Objections and suggestions, if any, may be addressed to Shri Ram Charan Meena Under Secretary to the 

Government of India, Department of Empowerment of Persons with Disabilities (Divyangjan), Room No 11 A,  

5th Floor, Pandit Deen Dayal Antyodaya Bhawan, CGO Complex, Lodhi Road, New Delhi, 110003 or by email at 

rcmeena.79@gov.in  

The objections and suggestions, which may be received from any person with respect to the said draft rules 

before the expiry of the period specified above, will be considered by the Central Government. 

DRAFT RULES 

1.     Short title and extent.- (1) These rules may be called the Rights of Persons with Disabilities (Amendment)  

Rules, 2023.  

(2) They shall come into force from the date of their publication in the Official Gazette. 

2.      In the Rights of Persons with Disabilities Rules, 2017, in rule (15), in sub-rule (1), after clause (l), the following 

clause shall be inserted, namely:- 

“(m) Sector wise Standards/Guidelines for MHA specific Built Infrastructure and Associated Services as 

specified in the notification of the Ministry of Home Affairs, Government of India, vide number  

F. No. I-34020/187/2020-Coord.I, dated the 2nd January 2024.” 

[F. No. I-15/2/2023-AIC] 

RAJEEV SHARMA, Jt. Secy 

Note : The Rights of Persons with Disabilities Rules, 2017 were published in the Gazette of India, Extraordinary,  

Part II, section 3, sub-section (i) vide notification number G.S.R. 591(E), dated the 15th June, 2017 and was 

last amended vide G.S.R. 07(E), dated the 2nd  January 2024. 
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MINISTRY OF HOME AFFAIRS

NOTIFICATION

New Delhi, the 2nd January, 2024

F. No. 1-34020/187/2020-Coord.1.–Whereas Section 40 of the Rights of Persons with Disabilities Act, 2016
envisages that the Central government shall, in consultation with the Chief Commissioner, formulate rules for persons
with disabilities laying down the standards of accessibility for the physical environment, transportation, information
and communications, including appropriate technologies and systems, and other facilities and services provided to the
public in urban and rural areas.

And whereas, Ministry of Home Affairs is responsible for formulating accessibility standards in respect of
built facilities like Police Stations, Disaster Mitigation Centres, Prisons, etc. and accordingly, developed ' Accessibility
Standards and Guidelines for MHA with the intent to address the accessibility needs of persons with disabilities and
other user groups in context of built environment and services associated with Prison, Jails, Police Station and
Disaster Mitigation centers in consultation with office of the Chief Commissioner for Persons with Disabilities and
stakeholders.

Now, Ministry of Home Affairs hereby notifies the ' Accessibility Standards and Guidelines for MHA
Speci6c Built In#astructures & Associated Services for Police Stations, Prisons & Disaster Mitigation Centres’ and
the same is available at www.mIra.gov.in.

SAHELI GHOSH ROY, Jt. Secy.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-1100GI
and Published by the Controller of Publications, Delhi-110054. MANa mMM a:HE_.
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Id

1. Introduction

1.1 The Rights of Persons with Disabilities Act, 2016, (RPWD Act) has been

enacted to give effect to the United Nations Convention on the Rights of
Persons with Disabilities and for matters connected therewith or incidental

thereto. The Act while stressing on equality and non-discrimination provides

that Government shall ensure that the persons with disabilities enjoy the

right to equality, life with dignity and respect for his or her integrity equally

with others. The Act also mandates to take steps to utilize the capacity of

persons with disabilities by providing appropriate environment and

reasonable accommodation. It further provides that no person shall be

deprived of his or her personal liberty only on the ground of disability and

the persons with disabilities shall have equal protection and safety in

situation of risk, armed conflict, humanitarian emergencies and natural

disaster. The Act also mandates the government to take measures to

protect persons with disabilities from all forms of abuse, violence and

exploitation .

The Act also provides for access to justice and mandates the Government

to ensure that persons with disabilities are able to exercise the right to

access any court, tribunal, authority, commission or any other body having

judicial or quasi-judicial or investigative powers without discrimination on

the basis of disability. And requires the govt. to put in place suitable support

measures for persons with disabilities specially those living outside family

and those disabled requiring high support for exercising legal rights. Further

it requires the govt. to make available all necessary facilities and equipment

to facilitate recording of testimonies, arguments or opinion given by persons

with disabilities in their preferred language and means of communication.

Section 47 of the RPWD Act mandates training on disability rights in all

courses for the training of Panchayati Raj Members, legislators,

administrators, police officials, judges and lawyers which highlights the lack

1
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of awareness on the issues related to accessibility and inclusion of persons

with disabilities.

Moreover, the need to take special measures to ensure that the persons

with disabilities enjoy the full range of human rights and fundamental

freedom is recognized by Article 14 of the Indian Constitution.

Barriers to accessibility are obstacles that make it difficult for Persons with

Disabilities to move around in public places and access buildings. There are

several barriers, both visible and invisible. Persons with disabilities face

discrimination and barriers restrict them from participating in society on an

equal basis in everyday life. In recent years, there has been a remarkable

change in approach to ensure that persons with disabilities enjoy the same

standards of equality, rights and dignity with the rest.

Accessibility can’t be ensured in isolation hence, end to end accessibility

needs to be ensured that includes physical infrastructure; associated

services such as registration of complaints, FIR, making application for

licences or seeking permissions etc. in a Police Station; provision of

mobility devices such as wheelchairs etc., accessible transportation where

applicable, devices, products and carriers; accessible information, websites

and applications, public documents etc.;

Hence, accessibility for all is recognized as a basic necessity, and there are

attempts all over the world to ensure this. Barrier-free and Universal Design

features are now becoming fundamental to all design concepts.

1.2. AccessIble India Campaign (AIO)

Persons with disabilities are required to be provided equal access to all

facilities and services provided to public. With this intention in mind,

Department of Empowerment of persons with Disabilities (DEPwD)

launched Accessible India campaign (Sugamya Bharat Abhiyan) on 3rd

2
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December 2015 as a nation-wide campaign for achieving universal

accessibility for Persons with Disabilities (PwDs).

The campaign is based on the principles of the Social Model of Disability,

that disability is caused by the way society is organized and not the

person’s limitations and impairments. The physical, social, structural and

attitudinal barriers prevent People with disabilities from participating equally

in the socio-cultural and economic activities. A barrier free environment

facilitates equal participation in all the activities and promotes an

independent and dignified way of life.

The campaign has the vision to build an inclusive society in which equal

opportunities are provided for the growth and development of PwDs so that

they can lead productive, safe and dignified lives. Accessible India

Campaign seeks cooperation of all Central Government

Departments/Ministries and State Governments to manifest this vision. It

has three important components: the built environment accessibility and the

transportation system accessibility and the ICT accessibility.

We all need to work to realize human rights and development for persons

with disabilities by removing barriers to their equal access. Equitable

access would translate into access to the physical environment, to

transportation, to information and communications. Universal accessibility

leads to increased opportunities for people with disabilities to access

employment and to fully participate in the social, cultural, recreational and

economic life of India

1.3 About these Guidelines

These guidelines are being issued to supplement the compliance of the

provisions of Chapter VIII and in particular - Section 40, 42, 44, 45 and 46

of the RPWD Act 2016 read with Rule 15 of the Rights of Persons with

Disabilities Rules, 2017 among others and in furtherance of Accessible

India Campaign to ensure accessibility and usability of Ministry of Home
a
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Affairs specific built infrastructures & associated services in Police Stations,

Prisons & Disaster Mitigation Centres for persons with disabilities. The

guidelines have been divided in to following seven sections:

A. RPWD Act - Duties of Police Officers and Offences under the Act

B. Concept of Model Accessible Built Structures

C. Accessibility Guidelines for Built-up structures (Police Buildings, Prisons

and Disaster Mitigation Centres)

D. Standards for Modern Police Station (PS) Buildings

a. PS Building Layouts in Metropolitan City like in New Delhi,

Kolkata etc.

b. PS Building Layouts in Major City like in Lucknow, Allahabad,

Madurai etc.

c. PS Building Layouts in Semi-Urban Area like in Noida &

Gurgaon

d. PS Building Layouts Rural Areas.

E. Standards for MQdern Prison / Jail Buildings

F. Standards for Disaster Mitigation Centres

G. Standards for Associated Services

4
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Section A

2. RPWD Act - Duties of Police Officers and Offences under the Act

2.1 Duties of Police Officers Under the RPWD Act

Any police officer who receives a complaint or otherwise comes to know of abuse,

violence or exploitation towards any person with disability shall inform the

aggrieved person of –

a) His or her right to apply for protection to the Executive Magistrate with

local limits of whose jurisdiction such incident occurs and the particulars of

the Executive Magistrate having jurisdiction to provide assistance.

b) The Particulars of the nearest organization or institutions working for the

rehabilitation of persons with disabilities.

c) The right to free legal aid; and

d) The right to file complaint under the provision of this Act or any other law

dealing with such offence

Provided that the police officer shall not be relieved from his duty to

proceed in accordance with law upon receipt of information as to the

commission of a cognizable offence.

Section 12(4) (c) of the RPWD Act requires that all necessary facilities and

equipment to facilitate recording of testimonies, arguments or opinion given by

persons with disabilities in their preferred language and means of communication

be made available by the Police and Judicial authorities.

2.2 Offences under the RPWD Act

The RPWD Act also details out the offence and punishments as enumerated in

Section 89 to Section 95. The main offences are enumerated in Section 92 of the

Act which are cognizable, non-bailable and triable by a Magistrate of first Class.

5
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Moreover, when an offence is punishable under the RPWD Act and also under

any other Act for the time being in force, the guilty offender will be punishable

under the Act which provides for greater punishment.

Sample Instructions by Delhi Police for security of Persons with Disabilities

CIRCULAR
(by Delhi Police)

No, 04/2009

Sub : Regarding security of physically challenged persons

The Govt. of India is deeply is deeply concerned about the welfare of physically
challenged persons and about their physical security and safety. Similar to the case of

senior citizens, the police need to play a proactive role to ensure the security and safety
of the physically challenged persons also. This task can very well be undertaken by the
existing cells in PHQ as well as at District level. Besides, some of the measures, which
can be undertaken by Police are as under:

1

2.
Maintain separate statistics of the crime against physically challenged persons.
Devise a mechanism for prompt attendance to complaints of harassment,
deception, etc. submitted by physically challenged persons and cases of crime
occurred against them. The FIR could be registered on the complaint of such
persons received even on telephone or fax.
Sensitization of the police, as well as, the citizenry to the special security / safety
needs of these persons and making it a part of the community-policing

3.

prograrnrnes.

4. Organizing sensitization programmes for such persons about Police Help Lines,
legal aid facilities, etc.

5. Issuing do’s and don’ts for physically challenged persons for their personal
security,

6. Identification of physically challenged persons living in the areas of each police
station and their security and safety vulnerabilities lies upon the respective SHOs.

7. Regular visits of the beat officers to the residences of such persons.
8. Co-opting reputed local NGOs for ensuring the security and safety of such

persons living in the locality.
9. Periodic inspection by senior police officers regarding progress of investigations of

cases / complaints by such persons.
10.Public awareness programmes may be organized for sensitizing the general

public about the security needs of physically challenged and their role in
preventing any harassment to such persons, providing immediate help to any
such victim and promptly reporting any incident of crime or atrocity to the police.
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All Distt. DCsP are advised to draw up action plans for the security and safety of
physically challenged persons. The toll free Help Lines Nos. 1091 & 1291 in PCR,
already facilitated to Senior Citizens, can also be utilized in case of physically
challenged persons.

The Jt.CsP/ Ranges will furnish the action plans for the security and safety
of physically challenged persons to this PHQ within a week.

-Sd-

(KEWAL SINGH)
Additional Commissioner of Police,

Police Head Quarters, DELHI.

No. 101-200/Record Branch/PHQ dated, Delhi the 06/01/2009.

Copy forwarded to the :-

1

2

3

4
5.

6

7

8.

All Special commissioners of Police, Delhi.
All Joint Commissioners of Police/ Addl. Commissioners of Police, Delhi

All districts/ Units Deputy Commissioners of Police, including FRRO, Delhi.
SO to CP & LA to CP, Delhi

All Assistant Commissioners of Police/PHQ, including ACP/IT Centre (PHQ),
Delhi.

All Inspectors in PHQ, including Reader to CP, Delhi.
Central Library, PHQ, Delhi.
HAR/PHQ with 10 spare copies.

7

10

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28/11/2023 12,09 PM



File NO. i-340zo/187/ZOZO-Loora.i (computer NO. 3514558)
2844044/2023/CIC-C(I1)

Section B

3. Concept of Model Accessible Built Structures

3.1 Smart and Accessible Police Buildings

Police is typically responsible for maintaining public order and safety, enforcing

rule of law, and preventing, detecting, and investigating criminal activities. These

functions are known as policing. Police are often also entrusted with various

licensing and regulatory activities.

If police stations and areas around police stations are made accessible, it will

inspire confidence among the public in general and persons with disabilities in

particular. It shall go a long way in making police smart and also people friendly.

A model accessible police building or a prison ensures all people- staff, visitors,

complainants, accused persons, general public, visitors, vendors, under trials,

prison6rs etc. with or without fragilities and impairments due to age or disabilities

to have access on an equal basis with others. The diversity of people is able to

utilities the facilities therein such as reception, toilets, drinking water, etc. and

have unhindered access to office rooms, senior officer’s rooms and other facilities

like canteen, ATMs, common seating area, recreational spaces, and even any

game or sports facility available in that particular place.

Similarly, all the associated services, technology, websites, Apps used for feeding

in the data, submission of applications, uploading of documents, payment of fees

for services, etc. are also accessible.

An accessible Disaster Mitigation Centre ensures that it is inclusive for all ages

and abilities and people with disabilities and seniors face no infrastructural

barriers in the time of disasters when evacuated to these spaces and can lead a

life of dignity while staying at these places.

8
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Section C

4. Accessibility Guidelines for Built-up structures (Police Buildings,

Prisons and Disaster Mitigation Centres)

Note: The below features are important for ensuring accessibility in
external and internal elements in a built environment. For detailed

specifications, the approved standards and guidelines such as the

National Building Code of India and Harmonized Guidelines issued under

the Rights of Persons with Disabilities Act 2016 must be referred to for
mandatory compliance.

For External environment:

i. Accessible Routes and Pathways and Ramps

• Access route to be provided connecting all major entrances and exits

from the building and from alighting and boarding point to taxi stands and

car parking lots.

• Pathways' width within the premises should measure a minimum of 900

mm for one way movement and 1,800 mm for two-way movement of

persons with disabilities.

• Anti-skid surfaces of pathways with tactile flooring for guiding persons

with disabilities.

• Slope of ramps within the premises should be easy to independently

negotiate using a manual wheelchair complying with the approved

standards (ranging from 1:20 to 1 :12 depending on the vertical rise

addressed by the ramp). Where vertical rise is more than two steps, an

alternate staircase is also required. Ramps and staircases should have

double height handrails on both sides for persons with ambulatory and

non-ambulatory disabilities and for those with short stature.

• Comfortable circulation spaces for easy turning of wheelchair and other

mobility devices
9
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• Doors should have kick-plates for wheelchair users and lever types

handles at reachable heights. Sufficient space on the latch side of the

door to be kept free of obstruction for easy reach to open the door.

ii. Alighting - Drop off and Pickup Areas in Foyers

•

•

•

•

Drop off and pick up areas should be identified and signposted both

vertical as well as surface marking as per the approved standards in form

of a temporary parking adjacent to the entrance.

Entrance to police buildings should have unobstructed access to easily

enter the building from the drop off areas.

Tactile orientation for persons with vision disabilities be provided from

main gate of the building and drop off areas to the reception.

Anti-skid parking surfaces with tactile flooring for guiding PwDs.

iii. Accessible Parking

• Provide both directional and informational signages for accessible

parking from the entrance gate.

• Distance of parking from entrance not to exceed 30 m from the building

entrance.

• Parking bay dimensions for vehicles to be 5,000 mm X 3,600 mm

• International signage of accessibility (wheelchair sign facing right side) on

the floor as well as vertical signage at 2100 mm height.

• At least one parking bay to be reserved for PwDs in a parking where no

specific parking lot is provided. Two accessible parking lots should be

provided for every 25 car parking spaces.

• Anti-skid parking surfaces with tactile flooring for guiding PwDs.

• if there are two accessible parking bays adjoining each other, then 1,200

mm side transfer bay may be shared between two parking bays.

10
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L

For Internal environment :

i. Entrance to the building

• Entrance door to be accessible, preferably 1,000 mm wide.

• A tactile paving along with Braille and audio systems (beepers) to be

provided at the entrance for persons with visual impairments.

ii. Corridors

e Sufficient Corridor width between 1,200 mm (for one way movement) to

1800mm (for two-way movement of wheelchairs).

• Anti-skid surface without glare with tactile flooring along pathways for

guiding PwDs.

• WeII illuminated corridors with diffused lighting with a minimum

illumination level of 150 lux.

• Windows, Chairs, plants, fixtures, etc. must not obstruct movement of
PwDs in the corridors.

• Sliding windows May be provided towards passage areas, ensuring clear

vision into the usable spaces.

iii. Reception/ “May 1 help you?” Counter and Lobby Area

• Signposted in good colour contrast.

• Counter height to be a minimum of 750 mm and a maximum of 800 mm.

• Leg space (depth) below a counter to be 480 mm for bringing in a

wheelchair.

• Knee space (height) below the counter to be 68 C)mm-700mm.

• Induction loop with audio enhancing technology to be provided at

reception for hearing aid users.

• Directional signage to be placed in the lobby area to public conveniences

such as toilet, drinking water etc.

• At least one seating space with markings and dimensions of 900 mm x

1,200 mm in the waiting area to be provided for PwDs.

11
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• Minimum width to range from 900 mm to a maximum width of 1,200 mm

path is kept for the movement (Reach Zone) of PwDs.

• Chairs, plants, fixtures, etc. must not obstruct movement of PwDs.

• A clear tactile site map of the police stations, prisons and disaster

mitigation centres indicating disabled friendly ramps, accessible

washrooms and important areas be given at the entrance of the

respective places and near the reception counter.

iv. Handrails

• Circular section of handrails to be provided with 38- 45 mm in diameter.

• Minimum clear space of 50 mm from walls to be kept.

• Non-slippery and non-reflective surfaces to be provided.

• Handrails to be provided on both sides of ramps and stair case extending

300mm beyond the ramp/stair run to provide stability for PwDs.

V. Elevators and Lift

• Lifts to be provided in the premises if the building is built beyond the

ground floor.

• Internal lift car size to allow space of 1,500 mm X 1,500 mm, preferably

be a 13-passenger lift.

• Within the lift, grab bars to be provided on three sides, except entrance.

• Control panels within the lift to be provided with a minimum height of 800

mm and a maximum height of 1 ,000 mm.

• Lift to be equipped with the Braille and auditory information systems.

• Lift lobby to have sign of accessibility identifying the accessible lift.

vi. Toilets

• Standard size of accessible toilet varies depending on the center or

corner placement of WC. On ground floor a wider toilet with central

12

15

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28/11/2023 12,Q9 PM



File NO. 1-340ZO/187/zozo-Loora.i (computer NO. 3514558)
2844044/2023/CIC-C(I1 )

placement of WC is to be provided and additional accessible toilets in the

building can be corner placement of WC.

• Minimum clear width of access door to be 900 mm.

• Access door should open on either outside or both sides.

• Grabs bars to be provided on both sides of the WC.

• Anti-skid surface in the toilet.

• Emergency-button, latches, and easy to operate handles to be provided.

• WC height should range from 450 mm to 480 mm.

• Accessible urinals for ambulant disabled as well as wheelchair users to

be provided.

• Taps inside the toilet or washbasins should be provided at a maximum

height of 800 mm and be lever type.

• Signages for location of accessible toilets to be provided at prominent

places in the police station.

• Where the building has floors other than ground floor, each floor to have
accessible toilets.

• Where ground floor has centrally placed toilet seats other floors can have

accessible toilet with right and left hand corned placed WC on alternate

floors with appropriate signage indicating the same.

vii. Staircase

• A staircase with a minimum width of 1 ,200 mm to be provided.

• Standards of staircase tread with a minimum of 300 mm and riser to

measure a maximum of 150 mm.

• Landing after 6-8 steps to be provided.

• Double-height handrails with top of the lower handrail at 700 mm and 900

mm for upper handrail to be provided. Both level handrails to provide

continuous hold without any barrier.

• Anti-skid flooring materials with tactile paving for guiding PwDs.

• Step to have 40mm colour contrast edges for better visibility.

13
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viii . Doors

• Room doors should not open on pathways or circulation routes/corridors

reducing their effective clear width required for accessibility, and a

minimum of 900 mm clear space should be provided beyond the door

openIng area.

• Width of doors should measure between 900 mm to 1,200 mm.

• Door handles should not be more 1,000 mm of height and be lever type.

Kick plates of width 300 mm to 400 mm to be provided on both sides of
doors.

• A distance of 650 mm to be provided beyond the leading edge of doors to

enable a wheelchair user to maneuver for reaching a handle.

• AII two-way swing doors or doors in general circulation areas should be

provided with vision panels giving a visibility from a height of 800 mm to

1,600 mm.

• Glazed entrance doors must have manifestations on glass preferably at

two levels i.e. one between 800 to 1,000 mm and another between 1,400

mm to 1,600 mm above the floor.

ix. Drinking Water

• Low height water counter starting from 750 mm to 800 mm height.

• Leg space of 300 mm to 450 mm for wheelchair borne persons below the
basin

• Placement of this facility should be made at grade. If it is to be provided

at a certain height, a ramp is required to access it.

• Drains and holes should not obstruct the movement of PwDs.

• Signages for location of accessible drinking water facility to be provided

at prominent places in the police station.

14
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x. Controls and Operating Mechanisms

e Control and operating mechanisms in in the building meant for public use

shall be at reachable heights as per approved standards. In case of

wheelchair users, controls should be placed not less than 400 mm from

corners of a room.

xi, Signage

@

•

•

•

High contrast colours to be used.

Visible text size depends on viewing distance, which could range from 2

m to 50 m. Text size to range from 6 mm to 150 mm.

Maximum height of signages should be 750 mm.

Signage to be located at prominent and visible places.

xii. Emergency Evacuation

• There should be emergency evacuation provision inside the premises.

• Along the emergency route, tactile floor guidance for persons with visual

impairments needs to be provided.

• Designating evacuation routes and staircase shall be at least of 1,500

mm width.

xiii. May-1-Help-You Facility

• Every police station should appoint trained personnel for assisting PwDs.

Beepers may be placed at all main entrances to enable persons with

visual impairments to locate themselves.

• Facility booth should be placed near the entrance.

• Booth should keep at least the first aid box, evacuation chair, stretcher,

and a wheelchair.

15
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xiv. Canteen /Cafeteria

• Fully functional canteen or cafeteria with accessible furniture should be

provided in every police station.

• Accessible Canteen shall have food shelves mounted at reachable

heights for persons with disabilities.

• For movement, a minimurn aisle space of 900 mm should be provided.

• Tables should have knee clearance below for wheelchair users.

• All these facilities should have step free access or made accessible

through ramps.

xv. Automated Teller Machine (ATM)

• An accessible ATM should also be provided which has leveled approach,

ramps and steps with handrails where level access to plinth is not

available and sufficient space for wheelchair access and also has braille

and audio enabled teller machine accessible to blind users.
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Section D

5. Standards for Modern Police Station Buildings

5.1 The Revised Norms & Building Design address the following issues:

a) The Six categories of Police Station Buildings were reduced to four

categories of Modern Police Station Buildings.

b) More space and optimum utilization of facilities at lower grade Police

Station Buildings.

c) Scope for future expansion.

d) Basic amenities for women folks/cops.

e) Provision of Community Policing Space.

f) Provision of CCTNS (Crime and Criminal Tracking Network & Systems).

g) Provision of Machine Room/Modern Gadget Room/MT Room.

h) Provision of Suspects/Witness Examination Room,

i) Provision of Operations Control Room & Police Control Room.

j) Provision of Dining Room with Kitchen & adequate Barrack space at police

station .

k) Security arrangements as per security risks.

I) Accessibility and disabled friendly features in the Police buildings.

5.2 Under the revised norms, Police Station Buildings are graded into the

following four categories:

i) Modern Police Station Buildings in Metropolitan City like in New Delhi,

Kolkata etc.
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ii) Modern Police Station Buildings in Major City like in Lucknow, Allahabad,
etc

iii) Modern Police Station Buildings in Semi-Urban Area like in Noida &

Gurgaon .

iv) Modern Police Station Buildings in Rural Areas.

Plinth Area Norms

Modern
Police
Station

PLINTH
AREA
(Sq.m)

No. of Police
Personnel

CAPACITY OF
REST ROOMS +

BARRACKS
(Female & Male

Staff)
14215+(7+120)

11 +(7+106) = 124

10+(7+76) = 93
8+(Ni1+28) = 36

3300Metro Cit Up to 250
2800Major m Up to 200

Up to 150Semi Urban

Up to 100Rural 1300

5,3 Common Facilities in Modern Police Station Buildings under Revised
Norms :

Considering the present-day functional domain of the police stations and the

number of functions entrusted, the following common facilities have been provided

in all the categories of the revised drawings of the Modern Police Station

Buildings:-

a) Disabled Friendly Entry: A gentle gradient ramp with railing on both sides at

the entrance of Police Station Building for convenience of movement of

persons with disabilities.

b) Reception area with an accessible reception counter: A reception area

having facilities for visitors to wait, for photographing the visitors.

(Computer/Camera for recording the details of the visitor.) Issuance of

visitor cards, Directions to the visitors to meet the concerned according to

the requirement. This counter should be manned all the time by policemen
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and policewomen together except between 10 pm to 6 am when the women

can be removed and male staff can man the counter. There should be

enclosed waiting area near reception in each police station where the

visitors can sit comfortably and wait.

c) Visitor & Disabled Friendly Toilet: A separate toilet for male, female &

disabled visitors near the Reception Counter.

d) Women Help Desk : A room at the entrance near the reception as women

help desk to help & listen to the complaints of the female visitors.

e) SHO Room : A large SHO Room near the Reception on Ground Floor for

overall command & control of the Police Station Building. The SHO room to

accommodate to 25-30 persons in Police Station of Metro City, 20-25

persons in Major City, 15-20 persons in Semi- Urban Area & 10-15 persons

in Rural Area.

f) Rest Room & Toilet : An attached individual rest room with SHO office and

Inspectors office, due to long duty hours. A common rest room for 2 Nos.

Sub-Inspectors. Each rest room with an attached toilet, with bathing

facility.

\

g) Room for officers in a Police Station: Each Inspector is provided an

individual room. One room shall accommodate 2 Nos. of sub- inspectors

and one room shall accommodate 4 Nos. Assistant Sub- Inspectors/Head

Constables. Each ASI/Head Constable has work space and space to

accommodate 2 No. visitors. A large room is provided for Constables also,

h) Ladies Room: A Separate office room for lady police official on duty with an

attached toilet.

i) Community Policing Room: A large room for community policing where

persons from the local community can come and resolve their matters with

the help of the police personnel

19

22

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28,'11,'2023 12,og PM



hlle NO. 1-340zo/187/zozo-coora.I (computer NO. 3514558)
2844044/2023/CIC-C(I1)

R

i) Malkhana: A Malkhana for case property and a Malkhana for Government

property with modern storage system, (as implemented in CBI, NIA and

Police Stations of some State Police). A workstation for Malkhana officer

adjacent to the Malkhana. The seized explosives shall not be kept in

Malkhana. They shall be kept in magazines, away from the police station.

k) Armoury/ Kote (Bell of Arms) : Armoury for safe upkeep of the arms &

ammunition issued to the police. It shall be specially constructed giving

greater strength to the walls. A small extension to Armoury shall be there,

where cleaning of arms can take place.

1) Suspect/Witness Examination Room : A room is provided for witness

examination, where the witnesses coming to the police stations can be

examined. This can also be used for talking to the complainant. For women

witnesses a separate enclosure should be provided, which can also be

used for examination of sexual assault victims.

m) Conference/Briefing Room: Each Police Station Building shall have

conference/Briefing room where important meetings/operations can be

discussed. It shall have a latest facilities such as TVs, maps/ digital maps,

projection system and video conferencing.

n) Lookup: Each Police Station shall have lookups as per the NHRC guidelines

for men and women separately. The lookups shall be provided an internal

toilet with low walls. One lock up should have a wider toilet with WC to allow

accessibility for a person with disability particularly wheelchair users. A

separate lock up is needed for Transgender persons. The edges of the wall

shall be rounded and there shall be no sharp element in the lockups with

which the person in the lockup can harm himself. All the Lookups shall be

monitored through CCTV cameras which should be operational 24X7 as

being done in police stations in some South Indian States.

o) Wireless and Communication Room: A separate room is provided for

wireless & communication equipment. This room shall be air- conditioned

20
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for the safety of the telecommunication equipment (as per the climatic

requirement).

p) Room for CCTNS terminals: A separate air-conditioned room for CCTNS

(Crime and Criminal Tracking Network & Systems) terminals.

q) Record Room: A large Record Room with adequate shelving to keep the

old records safely & properly.

r) Store Room : A Store Room with adequate shelving for storing stationary

etc

s) Barracks: Separate Barracks have been provided for ASI/Head Constable &

Constables on upper floor of the Police Station Building where the officials

can rest after the working hours. These barracks have adequate number of

toilets with W.C., urinals & bath areas.

t) Barracks for Lady Officials : A separate barrack for lady police personnel

which is located at a suitable place away from the male barracks.
\\

u) Recreational Room & Gym : Large room with Gym equipment for the fitness

of the police personnel have been provided. A separate Recreation/TV

room also have been provided for recreational activities of the police

personnel staying in the barracks.

v) Sankraman Room/Interrogation Room : A separate Interrogation Room is

provided near the SHO room.

w) Reader Room : A room is provided for the Reader/PA with the SHO room

for functional convenience.

x) Counseling Room: A Counseling room has been provided where the police

official can counsel the complainant/visitor on small matters.

y) Duty Officer : A room for Duty Officer is provided with attached toilet for

officer on duty round the clock.
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z) Canteen+Kitchen : A Kitchen with modern equipment and cafeteria with

modern furniture has been provided for the police personnel staying in the

barracks and for the police personnel on duty.

5.4. The Architectural drawings as per revised norms have been prepared to

create uniformity in Police Station Buildings as well as distinctive identity to police

stations in a state. Adopting a uniform color code on external surface of police

station buildings throughout a state shall make it easier for a common man to

easily recognize Police Station among other buildings. The Modern Police

Stations build as per these revised norms, will be supportive and in consonance to

SMART Policing Concept, recently adopted by Ministry of Home Affairs,

Government of India. Efforts have been made to make these Police Stations

Gender Sensitive, Modern, Smart and Techno-Savvy.

The Revised Norms are Basic Guidelines for planning and constructing a new

Police Station Building. These norms shall help the States/ UTs/ & CAPFs to plan

an efficient Police Station Building conforming to basic amenities for visitors,

provision of adequate spaces for various activities in a Police Station Building to

improve the working condition and use of latest technology.

The Category/ size, number of floors & building dimensions of the Modern Police

Station in terms of Plinth Area shall be as per the individual requirement of the

State, availability of land (hilly region or flat region), prevailing building byelaws

and available Funds/Resources.

It is advisable that usable spaces in police station buildings are segregated based

on Crime related and non-crime related activities, such as, Lock-up rooms,

Investigation rooms are located on one side whereas, Passport verification,

counselling, verification of applications, etc. are located on other side.

These revised norms shall serve good for next ten to fifteen years and may then

be modified as per the needs at that time.

5.5 Under the revised norms-2016 Norms for Modern Police Station Buildings

(2016), Police Station Buildings are graded into the four categories. Architectural
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drawing/ Police Station Building Layout Plans of these graded categories

suggested as below:

i) Modern Police Station Buildings in Metropolitan City like in New Delhi,

Kolkata etc.

are

ii) Modern Police Station Buildings in Major City like in Lucknow, Allahabad,

Madurai etc.

iii) Modern Police Station Buildings in Semi-Urban Area like in Noida &

Gurgaon .

iv) Modern Police Station Buildings in Rural Areas.

\
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5.6 LAYOUT OF POLICE STATIONS AT METRO POLITAN CITY

5.6,1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.6.2 Explanation of Legends (1 to 10)

Common for architecural drawings of all Categories of Modern Police
Station Buildings

1. Designated accessible parking space near the ramp and at not more than

30 m from the main entrance.

2. To make the entrance accessible, 1.5m- 2m wide ramp be provided with no

steeper than 1:12 gradient and handrails should be provided on both sides

of the ramp that contine on landings. Handrail Extension of 300 mm before

and after the ramp run shall be provided. Tactile Warning tiles shall be

provided 30C)mm before and after the ramp and stair run.

3.

4.

5.

For the double leaf doors at the entrance, min clear width of one of the

leaves must be 1000 mm and force required to open it should not exceed

22N

All the doors including that of toilets should have a minimum clear width of

900mrn for easy accessibility for all.

Reception counters should be easily identifiable and should be at two

heights catering to wheelchair users & people with short stature as well as

ambulant disabled. The lower counter should be at height of 750mm-800

mm with knee clearnace of 680-70 C)mm. Counter extensions 480 mm

should be provided.

6.

7.

An elevator is integrated near the staircase area in order to promote barrier

free vertical accessibility. The minimum internal size of the lift car should be

1500x1 50C)mm which allows easy maneuverability of wheelchair user.

Toilets are modified to accommodate ambulant disabled friendly WC. In a

set of single sex toilets (for ladies or gents), there shall be one WC for the

use of the ambulant disabled persons that provides 900mmx900mm activity

space in front of the WC, have L shaped handrails on both sides of WC and

the door shall open outwards.
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8.

9.

A unisex universally accessible toilet should be provided with minimum

internal dimensions of 2200 X 2000 mm with an independent entry from

the corridor and not from the single sex toilets.

Entrances of Malkhana and Armory Room has been modified to
accommodate an accessible toilet on the floor.

10. Tactile or guidance marking, Information & Directional signages are to be

provided. Especially, at entrance, reception and other crucial spaces

(Refer approved accessibility standards for detailed specifications)

\
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5.6.3 FIRST FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.6.4 SECOND FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.6.5 THIRD FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.7 LAYOUT OF POLICE STATIONS AT MAJOR CITY
5.7.1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH

ACCESSIBILITY
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5.7.2 FIRST FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.7.3 SECOND FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.7.4 THIRD FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY
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5.8 LAYOUT OF POLICE STATIONS AT SEMI URBAN AREA
5.8.1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH

ACCESSIBILITY

AT
§ giNiI tiIRB AN A}tEA

W
itS \th

q

r\ a
iiI:FI lit it

:) : I

;i -F,

:f&IT’ i

"#UI
#

HE

-A-?t:;$b}}

YI

A

' T%I==–:–:k_:„ a o Q

<; R€> 1.3 N t) f tF<i<) R P I, AN
(x)VERtiD IR}:I AT CiR. Fl._€XR=F$ SQ.M

LIM=====@ II

34

37

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28/11/2023 12,Q9 PM



I llC IS V• I J TV CV / IOI / IL V CV – L V VIKI gI \ \aVI I IIB

,4044/2023/CIC-C(I1 )
uter NO 3514558)

5.8.2 FIRST FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY

AT
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5.8.3 SECOND FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY

AT
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5.9 LAYOUT OF POLICE STATIONS AT RURAL AREAS
5.9.1 GROUND FLOOR PLAN OF MODERN POLICE STATION WITH

ACCESSIBILITY
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5.9.2 FIRST FLOOR PLAN OF MODERN POLICE STATION WITH
ACCESSIBILITY

RURAL AREA

+: J. IF= ’

f.\biT
tI:f, i: b -

}\ \::'+\
U:'- \, +, \t t

t' tAI- t t\
\-' \• tIt tr

Tf..' €:

g {}}{\\!

0 0

fiRS’!' FF,oo& PI_ ,\\
CC>VERED .\RE/\ AT FiRST FI, C:X.tFt : iSihl %),V

38

41

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II. ASO. MINISTRY OF HOME AFFAIRS on 28,'11/2023 12,09 PM



File NO. i-340zo/187/zozo-Loora.i (computer NO. 3514558)
28'44044/2023/CIC-C(I1 )

Section E

6. Standards for Modern Prison / Jail Buildings

6.1 A National level Architectural Design Idea Competition for Jails was initiated

by BPRD keeping following points as the basis to improve upon the existing

Prison designs, so as to rehabilitate the inmates in jail by providing the best

possible humane environment:

1) Concept and design of various categories of Prisons, such as for male

under-trials, male convicts, women’s prison, high security ward, etc.

depicting the interrelationship of various spaces, sizes and their layout

in the Prison complex.

2) Land/area requirement for various categories of prisons

3) Capacity of jails with possibilities of future expansion

4) Integration of latest technology required for security and ease of

administration of jails at the planning and construction stages

5) Environment friendly design

6) Best practices to address the following issues:

a) Overcrowding of inmates

b) Security, surveillance, physical separation, confinement in prisons

c) Health and Hygiene of inmates in terms of sanitation, drinking water,

cooking, dining, etc.

d) Residential accommodation for staff in jail complex, not exceeding

20% of the gross land area.

e) Road layout is such that it provides single point vehicle access to

each building.

39
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f) Three wall system required on three sides of the jails and not on the

residential complex side.

6.2 With above guidelines, a national level architectural design for jails was

evolved, taking care of accessibility concept for Persons with

disabilities as well, in terms of Accessible Routes/ Pathways and Ramps,

Parking, Entrance to the building, Corridors, Reception and Lobby Area,

Handrails, Elevators and Lifts, Staircase, Toilets, Doors, Drinking Water,

Signage, etc. Some of the modern Prison drawings with accessibility

concepts are as below:

\

40

43

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28/11/2023 12,09 PM



File NO. i-340zo/187/ZOZo-Loora.i (computer NO. 3514558)
2844044/2023/CIC-C(I1 )

Prison Master Plan
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Pictorial View of a Modern Prison Design-1
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Pictorial View of a Modern Prison Design-2
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Section F

7. Standards for Disaster Mitigation Centres

The Sendai Framework for Disaster Risk Reduction (DRFt) 2015–2030

adopted at the Third United Nations World Conference on Disaster Risk

Reduction, acknowledges that DRR requires an all-of-society engagement

and partnership, which promotes the empowerment and accessible and

non-discriminatory participation of all people disproportionately affected by

disasters, including people with disabilities. A gender, age, disability and

cultural perspective should be integrated in all policies and practices, and

women and youth leadership should be promoted. In this context, special

attention should be paid to the improvement of organized voluntary work of

citizens who are also sensitized and trained to handle the needs of persons

with disabilities;

7.1

7.1 ,1 Section 8 of RPWD Act deals with Protection and safety of persons with

disabilities and provides that the persons with disabilities shall have equal

protection and~ safety in situations of risk, armed conflict, humanitarian

emergencies and natural disasters. And that the National Disaster

Management Authority and the State Disaster Management Authority shall

take appropriate measures to ensure inclusion of persons with disabilities in

its disaster management activities as defined under clause (e) of section 2

of the Disaster Management Act, 2005 for the safety and protection of

persons with disabilities. The District Disaster Management Authority

constituted under section 25 of the Disaster Management Act, 2005 shall

maintain record of details of persons with disabilities in the district and take

suitable measures to inform such persons of any situations of risk so as to

enhance disaster preparedness. The authorities engaged in reconstruction

activities subsequent to -any situation of risk, armed conflict or natural

disasters shall undertake such activities, in consultation with the concerned

State Commissioner, in accordance with the accessibility requirements of

persons with disabilities.
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7,1.2 People with disabilities, older people, pregnant women, children and other

at-risk groups are often forgotten in Disaster Risk Reduction (DFtR) and left

behind when disaster happens. They are excluded from disaster

preparedness measures, are invisible when it comes to community and risk

mapping or evacuation planning, find it harder to access shelters and safe

spaces due to environmental and attitudinal barriers or protection risks, and

receive inadequate or inappropriate relief and support.

7.1.3 Natural hazards pose threats to the well-being of all people. However, it

affects some people disproportionately such as senior citizens, children and

those with disabilities. The purpose of the guideline is to provide practical

directions to support implementation mechanisms of Climate Change based

on established and nationally accepted norms and practices so that all

stakeholders will implement and carry forward the process.

7.1.4 DRR is increasingly recognized as an essential part of community

development in a world threatened by, and increasingly experiencing,

climate change, natural hazards and conflict-related e~mergencies. Inclusive

DRR is needed to ensure that the Community Based Inclusive

Development (CBID) approach contributes to sustainable, inclusive and

resilient communities that can withstand disasters. Concurrently, CBID work

is a vehicle for building resilient communities. The path to resilience is

highly contextual, but always requiring a participatory approach. Only by

working with persons with disabilities, communities can identify what is

needed to increase resilience and reduce the risks in any particular context.

7.1.5 Thus, this guideline will:

7.1.5.1 Contribute to the knowledge base by providing disability inclusion

actions in disaster mitigation, preparedness, response, and recovery
efforts

7.1.5.2 Highlight the strength of persons with disabilities and their representative

organizations to facilitate action.
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7.1.6 The guidance proposed through this Chapter, will inform and assist

implementation, aid the stakeholders in reducing vulnerabilities and

increasing resilience of persons with disabilities in the Disaster Risk

Reduction (DRFt). These guidelines are intended primarily for Government

officials/ administration working in the field of DRR at national, state and

local level, International NGOs (INGOs), Persons with Disabilities, Disabled

People’s Organizations (DPOs). Other stakeholders include Non-

Government Organizations (NGOs) working in disability/ disasters, disability

activists, care givers, schools, health actors, elected representatives

working in DRFt, Media, etc.

7.1.7 These Guidelines are drawn from a detailed review of existing available

resources and guidelines and governance mechanisms practiced in

disaster risk reduction. It consists of diverse government, UN and academic

sources as well as information from Disability International Non-

Government Organizations (INGOs) and DPOs. The methodology took into

account the activities and sectorial priorities of various stakeholders,

available capacities at national, state and local levels. An important

contribution was made by persons with disabilities and DPOs.

7.1.8 Before embarking on the guidelines for the disability inclusive actions in all

the phase of the DRR such as mitigation, preparedness, response,

recovery and rehabilitation, it is important to understand the risks and gaps

that persons with disability face in general and specifically in disaster

situations. It is only then that a disability inclusive approach would be

effective

7.2 Adoption of Universal Design Principles, Facilitation of Accessibility

and Access to Assistive Technology

7.2.1 DRR is increasingly using technology to overcome the adverse effects of

disasters and climate change. Technology can include persons with

disabilities in the information system in meeting challenges of disasters.

Information and Communication Technology (ICT) enabled warning
50
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systems such as SMS, emails and twitter alert people of an impending

disaster. It can also show evacuation routes and places of safe shelters.

However, with enhanced use of social media and growing number of web

sites, inaccessible technology or ICT creates more harm than good for the

persons with disability. They are generally uninformed and dependent due

to non-use of the available alternative system of communication which has

accessible features of the technology. The screen may not be readable by

those without or with low vision. The YouTube or radio and Television

warning without sign language interpretation and audio description leave

those with hearing impairment and visual impairment respectively out of the

information system. Therefore, the disaster management personnel have

to look upon ICTs as a tool to level the playing field and go around the

traditional access barriers to reaching persons with disabilities. At the same

time, they have to be cautious that ICT-enabled disaster and emergency

management does not pose further barriers due to inaccessibility – in a

disaster or emergency situation, being shut out of information sources and

being unable to connect with relief personnel or resource's can prove fatal.

For example, websites should be designed to be accessible and follow the

latest version of Web Content Accessibility Guidelines (WCAG) developed

by the Web Accessibility Initiative of the World Wide Consortium. If

websites are not designed to be accessible, people using assistive devices

or needing alternative means of input/output will be unable to access the
information

7.2.2 Physical inaccessibility can also have fatal consequences as it is

connected to access to food, water, medical aid, shelters and transport.

When accessible routes and shelters are not available, the persons with

disabilities are at higher risk. Loss of mobility and other aids can leave

persons out of relief and reconstruction processes.

Principles of universal design and reasonable accommodation in all phases

of DRR are required and need to be part of preparedness. More trained
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professionals and workers on universal designs, and capacity building of

first responders and service providers is required. The physical accessibility

of the built environment created for the Disaster Mitigation Centres shall

comply with the Harmonized Guidelines and space standards issued by

Ministry of Housing and Urban Affairs (as updated from time to time).

7.2.3 Preparedness and Mitigation Strategies

There will be exclusion of persons with disabilities from preparedness and

mitigation strategies when there is no prior mapping of locations of persons

with disabilities, listing of resource needs; identification and mapping of

health care institutions; location and mapping of special educators,

therapists and professionals (audiologists, speech therapists, sign language

interpreter etc.) and accessible transport which not only affects the persons

with disability but also the resilience of their communities.

Persons with disabilities may need continuous use of health services and

life saving devices and medicines and are placed at higher risk if these are

not available. A national stockpiling of durable medical equipment, life

saving devices (respirators) and supplies to communities, trauma needs

would help in saving their lives and reduce the chances of increasing their

disability .

In case an inclusive system is not in place (trained communities) for saving

lives of persons with disabilities whose care / personal assistance might

abandon them or are killed by the disaster, the persons with disabilities face

higher risk. In most cases physical inaccessibility and non-availability of

sign language interpreters to interact with those with communication

disabilities leave such persons out. Therefore, technology shall be used to

make communication accessible so that it doesn’t remain only verbal or

visual but makes all components of communication accessible to people

with diverse needs and disabilities.
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7.2.4 Search, Rescue and Evacuation (SRE)

Getting injured due to their reduced capacity to react quickly, not being

informed about evacuation and unaware of training protocols leave persons

with disabilities, unprepared during SRE operations. A lack of adequate

data about the numbers, location and needs of individuals with disabilities

remains a critical barrier in meeting needs during the SRE and relief stages

of DRR.

Disability gets worse in the SRE process as family and personal attendants

whom persons with disabilities depend on may be injured or have died.

There may be no volunteers or those replacing them may not be informed

or professionally trained in the use of special techniques or procedures in

SRE for the diversity of disabilities. Besides the loss of assistive devices,

persons with psycho- social or intellectual disabilities living in institutions

may be at high risk as they may be excluded. There might be loss of

mobility and hearing aids and Global Positioning System (GPS) tracking

.devices used by persons with intellectual disabilities may be lost or become
nonfunctional .

Accessible Transportation for evacuation during Floods: - High waters

during floods make usual modes of evacuations difficult to implement.

Boats are frequently used for evacuations in flooded areas. However, these

boats can be built or modified to be able to accommodate people with

mobility disabilities who use wheelchairs. There are many examples of how

to make different kinds of boats accessible for persons with disabilities such

as ones equipped with a ramp and accessible latrines or boats with flat

floors with one side that can be brought down to provide a roll-on/roll-off

ramp (e.g. see Wheelyboat).

Equipment for vertical evacuations: - High-rises and multi-storey buildings

pose a major challenge during evacuations for people with mobility

disabilities as lifts may not work. Several kinds of aids are available to

evacuate persons using wheelchairs using the staircases such as
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evacuation chairs which are designed to help a person using a disability to

go down a staircase instead of a lift. These chairs are designed so that

even a single person can assist in the evacuation of the person using a

wheelchair. These can be purchased in advance in office buildings and by

evacuation teams and rescue workers. However, it is important that users

are regularly trained in accurately and quickly using these chairs.

7.2.5 Access to Relief

Standards which do not include disability specific provisions in relief

protocols for adversaries, lay the foundation of a discriminatory system.

When disability is overlooked in emergencies those affected will be unable

to access relief and reconstruction requirements.

Relief camps, mass feeding centres, portable toilets, temporary housing are

generally inaccessible and in case of food dropping process, they may face

food insecurity due to absence of volunteer support services in gaining

access to food. Starvation and malnutrition amongst persons with disability

aggravate if water and food distribution points are inaccessble and located

at far-off distances and managed by untrained relief workers.

With no bar codes or electronic tracking, expensive equipment and

assistive and mobility devices (wheelchairs, hearing aids, Braille translator,

crutches, prostheses, respirators etc.) are lost or becomes inoperable

during emergencies, limiting the access to relief.

Accessible transport which is safe, reliable and timely and para-transport

(small vehicles, auto and cycle rickshaws) is required for door to door

evacuation but may not be available or demarcated for their use and

therefore would restrict persons with disabilities’ option to access relief,

People during disasters acquire physical impairments such as spinal cord

or brain injuries, but critical care without prior planning may not be

available
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7.2.6 Rehabilitation and Reconstruction (R&R)

Persons with disabilities continue to encounter diverse challenges when the

rebuilding efforts do not incorporate universal design or inclusive resources.

The process to “Build Back Better” needs to include infrastructure (shelters,

schools, houses, public buildings etc.). If not adhered to, persons with

disabilities may have to deal with exclusion from both relief and

reconstruction initiatives due to inaccessible relief distribution centres, and

far off sites which provide aid. Housing for them might not be only

inaccessible but also not be integrated in community housing.

If there are no social safeguard systems for those who have lost

employment for re-entry in the workforce with reasonable accommodation,

and no access to poverty eradication schemes, their economic levels may

decline even further. The situation may aggravate'if their disability related

expenses rise and they have no access to information of government

schemes available during the recovery stage. Those with newly acquired

disability may be left out of any R&R system as they are not registered.

Trained DPOs who could be of great importance to facilitate access to

resources, may not be listed or recognized as service providers to persons

with disabilities during the R&R process. There is a need for inclusion not

only of persons with disabilities and their care givers but also disability

organizations .

For persons with spinal cord, head injury etc. long-term rehabilitation is

required but specialized rehabilitation services are limited in India and may

be too far from their place of residence.

7.2.7 Women and Girls with Disabilities

Disasters exacerbate existing gender inequalities. Women with disabilities

can continue to be left out of participation in DRR due to existing social

discriminatory attitudes and may not be considered as competent even
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though communities benefit from their knowledge and skills in strengthening

resilience.

They may be found to be at risk and vulnerable to violence specifically

sexual and gender-based violence inside the house and in public spaces

(schools, workplace, hospitals etc.), and could be trafficked. If there is no

security systems either law enforcement or community based, their

vulnerabilities will increase. They may frequently be excluded from social

support services if they have mobility problems, and left behind in camps /

temporary housing during displacement after disasters or when they

migrate to unsafe places.

Women are not a homogenous group and some such as female headed

households and single young women may suffer more than others. They

are usually provided few opportunities to express their needs or included in

decision making.

7.2.8 Children with Disabilities

Children face heightened risks to impacts of disasters and climate change.

They may be susceptible to physical, sexual and emotional abuse, trauma

augmented when schools do not follow safety norms. They become

deprived of access to schools and health care. Trauma and mortality of

children with disabilities increases if teachers and children are untrained in

SRE. School safety for children with disabilities may not be included in

specific mainstream programs, especially if special schools are left out of

school safety programs.

Capacity in children to face barriers during emergencies could be low and

they may not access adequate health, physical rehabilitation and

psychosocial recovery facilities. Children with disabilities are provided few

opportunities to express their needs or inclusion in decision making. Strong

child protection mechanisms need to be operational in a disaster region to

protect the rights of children and reduce their exploitation.
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7.2.9 Elderly Persons

With a projected increase of elderly population, the number of elderly

people with disabilities also increases during disasters. Destruction of

health infrastructure or overburdened services would impact the health

status of persons with disabilities in disasters and climate change.

They could have chronic diseases, total visual impairment, and rarely any

insurance. DRFI process may not have taken into account the aging

process .

A section of the elderly population who are women and specifically widows

and come from a rural poor background are at higher risk of being excluded

from access to resources especially, food, potable water, safe shelter and

hygiene necessities and sanitation. Elderly people may not be consulted or

given decision making roles.

7.2.10 Persons with Psycho-social Disability

Persons with psycho-social disabilities hav6 the right to be recognized as

persons before the law having legal capacity on equal terms as others.

They are at high risk as there is inadequate data or indicators to monitor the

process of inclusion.

Knowledge on the right to legal capacity may not exist among responders

and service providers and so no action may be taken up by them. Many

may be admitted in places of detention and may not be included in any

capacity building. Due to stigma attached to mental health, few efforts are

made to provide counseling and services or attempts made to include them.

Health services might be provided without informed consent.

7.3 From Risks and Gaps to Inclusion

People with disabilities do not have “special” needs, but they face

challenges in meeting inclusion in DRR. From the above it is obvious that

the gaps span a large diversity of issues. To overcome them in disaster
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situations would mean a strong preparedness strategy across risks. When

identifying risk, it has to be considered that it may exist at multiple levels for

example for persons with developmental or psycho social disabilities or

women, children or elderly, it would require identification and vulnerability

assessment to understand their needs and capacity building to empower

them. Risk can be related to a person’s functional capacity which could be

improved by the access to health services such as rehabilitation, assistive

devices, information and capacity building but social inclusion is imperative

as the latter would not only mitigate risk but enhance decision making roles.

Persons with disabilities require enhanced capacity to be involved in both

risk assessment and reduction. Physical and communication accessibility

and capacity building would help their participation in all DRR responses on

an equal basis with all others and gain the visibility of the issues.

4

7.3.1 it is important that we recognize the following:

a) The heightened risks and vulnerabilities arising out of social, attitudinal

and environmental barriers.

b) That, persons with disabilities are not a homogenous group they have

different capacities and requirements and have to cope with different

circumstances.

c) That this is not a matter of “special needs” but rather prioritizing the

adoption of alternative systems for implementation .

d) That participation of persons with disabilities is important as they have

key capabilities and actively including them as disability experts in DRR

would help mainstream disability concerns and contribute to their

constitutional right to equality.

7.4 Suggested actions to realize Inclusive Disaster Mitigation Centres

a. Availability of disability-inclusive disaster risk reduction plans.

b. Monitoring systems in place for tracking implementation of inclusive

policies.
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c. Availability of disability-inclusive training modules, materials and

trainers for all relevant service personnel.

d. Creating and disseminating information packs and training kits in

accessible formats for persons with disabilities and manuals for

training first responders and other relief personnel.

e. Making website and web sites of other relevant and associated

bodies accessible as per the WCAG 2.0 standard .

f. Quantitative increase in disability-inclusive DRFI practices at local,

regional and national levels;

g. Develop disability inclusive multi-hazard early warning systems.

h. Collaboration and support of research in the field of data production,

disaggregation and conceptualization of barriers and facilitators at

academic and field level.

i. Disaggregated data on the differential impact of disasters on the

persons with disability

j. Availability of psychosocial support service personnel that have the

capacity to assist persons with disabilities affected by disasters;

k. Ensure that all relief personnel as well as persons dealing with

emergencies on a day-to-day basis are sensitized and trained to

cater to the needs of persons with disabilities.

I. Ensuring that persons with disabilities are included into evacuation

drills.

m. Retrofitting all existing shelters to make them accessible and ensure

new centres are accessible from the design stage.

n. Make disaster and emergency services accessible.

o. Availability of assistive devices and technologies for persons with

disabilities in preparing for and responding to disasters.

p. Coverage in training

q. Corpus establishment for DiDRFt,

r. Enforce accessible and resilient infrastructure models including

schools, hospitals and shelters following the principles of universal

design
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s. Sub-national and national reporting on SFDRR implementation.

t. NGOs and DPOs programmatic interventions and report analysis.

u. SDGs country reports

It

7.5 Few samples of architectural drawings of one Disaster Mitigation Centre

(Multi-purpose Cyclone Shelter) in Gujarat are as below for ease of

reference:

\
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Section G

8. Associated Services with Built-up infrastructures, such as, Police

Stations, Prisons, Disaster Mitigation Centres etc.

8.1 The Persons with Disabilities face barriers that hinder, restrict and prevent

them from exercising their rights on an equal basis with others, which

constitutes a violation of their dignity. It is, therefore, very important to place

an emphasis on the interaction with the barriers that prevent or hinder the

full and effective participation of persons with disabilities in society.

Consequently, the State has as its main obligation and priority to eliminate

barriers and create conditions for equal opportunities.

8.1.1 it is important to ensure universal access to physical environments,

transportation, information and communications, including information and

communications technologies and systems, and to other facilities and

services, both in urban and in rural areas, and ensure all forms of

accessibility within the Police institutions.
hl b\

8.1.2 it is necessary to take all appropriate measures to ensure that reasonable

accommodation is provided during the execution of police services, namely

the necessary and appropriate modifications and adjustments that do not

impose a disproportionate or undue burden, when required in a particular

case of police procedure. Consider that the denial of reasonable

accommodation is understood as discrimination on the basis of disability.

8.1.3 For instance, a tactile site map of the police stations building indicating

disabled friendly ramps, platforms, staircases, washrooms, drinking area,

important rooms and offices etc. provided in readable/ viewable/ accessible

format at the entrance and at reception can be a great enabler, The map

and related information regarding available accessibility facilities should be

made available online through related apps and websites.

8.1.4 Accessibility Audits must be carried out by a team consisting of Competent

Access Auditors, Persons with disabilities, Police Officials of all the Police
64
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Stations, Prisons and Disaster Mitigation Centres on regular basis. On the

basis of the Audit Report, regular maintenance and renovation must be

carried out to make the infrastructure more accessible in compliance with

the RPWD Act.

8.1.5 Compliance with norms on accessibility, as revised from time to time,

should be stipulated as a mandatory obligation in all procurement contracts

for any products and services initiated by Police, Prisons and Disaster

Mitigation Centres. To incentivize greater compliance with accessibility and

universal design norms, it should be factored in the assessment criteria for

the evaluation of vendors. Differently stated, vendors who comply with such

norms should be given an edge as opposed to their counterparts who don’t

for all associated services, products, designs etc.

8.2 Access to Information and Communication

8.2.1 it is necessary to take all necessary steps to eliminate discrimination

caused by the barriers faced by some persons with disabilities while

communicating with dealing persons. Therefore, the use of flew information

and communication technologies need to be promoted in order to facilitate

communicative and accessible interaction. Thus, besides the accessible

design, the development and production of Police websites and institutional

social networks for persons with different types of disabilities is very

necessary.

8.2.2 Besides, various 'App based services’ are in use for making complaints

with Police stations, registering FIRs, recording of criminal incidents,

making enquiries for various application forms, police verifications,

uploading of documents, etc. For example: UPP Lost Report App, Raj

Cop and Raj Cop Citizens, Saathi (Anand Police and Valsad Police).

However, all such applications should be made accessible for persons with

visual impairments by making available all the information on the app in a

readable form. Sign language videos must also be made available on the

apps to help people with hearing impairment to understand the usage of the
65
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app. All the features of the mobile app should also be made accessible

through a website which can be accessed through a computer.

+

8.2.3 Accessibility and social audits of websites & associated services, should be

conducted periodically by Competent Access Auditors along with concerned

officials and recommendations implemented to comply with the RPWD Act

2016

8.2.4 Facilitating communication through Registered Intermediaries. Often

communication is a huge challenge for persons with disabilities at police

stations and judicial and correctional forums. For ensuring the safeguards

for persons with disabilities who are suspected of a criminal offense,

protocols with respect to the presence of pre-trial safeguards, a registered

intermediary scheme should be considered. This will safeguard the

interests, rights, entitlements, and ensure that persons with disabilities are

treated in a fair and just manner and are able to participate effectively in the

justice dispensation set-up. A registered intermediary should be a

professional with speeialist skills in areas such as speech and language

therapy, counseling, rehabilitation, nursing, occupational therapy,

education, or psychology, social work whose role is to facilitate

communication during a police investigation and at trials. Registered

Intermediaries are also available to assist police officers who are

interviewing vulnerable witnesses. In all cases, the intermediary completes

a comprehensive assessment of the vulnerable person's communication

needs and makes recommendations in a written report of how the person

should be questioned

8.3 Standards to be followed for Websites, web and mobile applications

8.3.1 All websites, web applications, mobile applications etc. developed by any

police department, prison authorities or disaster mitigation departments

shall comply with Guidelines For Indian Government Websites prepared by

National Informatics Centre, Ministry of Electronics & Information

Technology, Government of India. (as updated from time to time) and be
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STQC certified. Documents to be placed on websites shall be in Electronic

Publication (ePUB) or Optical Character Reader (OCR) based pdf format.

Those running institutional social networks must be trained to ensure that

the content is accessible for persons with disabilities, for instance, pictures

must be accompanied by image descriptions for visually impaired citizens

and such further compliance as may be needed under Rule 15 of RPWD

Rules as well as IS 17802 Accessibility for the ICT Products and Services.

8.3.2 Existing applications will also be suitably modified to enhance accessibility

features and assistance for persons with disabilities as per

standards/certifications within a time bound manner as specified by the

Rights of Persons with Disabilities Act.

[Note: Standardization Testing and Quality Certification (STQC) Directorate

is an attached office of the Ministry of Electronics and Information

Technology, Govt. of India]

8.3.3 The police must encourage active listening to the PwDs, ensuring that

officers will make the best effort to understand what the person with a

disability wants to convey, allowing them as much time as necessary to do

so. It must be ensured and confirmed in the police procedure that the

person with a disability has understood the information expressed by the
officers.

8.3.4 There is a need to establish mechanisms to enable human assistance to

persons with disabilities, including readers, professional sign language

interpreters and experts in the legal & procedural field.

8.4 Guidelines for Accessibility in Associated services for Police Stations,

Prisons for persons with disabilities etc.:

8.4.1 To take care of all necessary steps to eliminate discrimination caused by

the barriers faced by some persons with disabilities while communicating

with the concerned police officer.
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8.4.2 To promote and facilitate the use of sign language and various

communication systems, such as Braille, augmentative and alternative

modes, means, and formats of communication.

8.4.3 To promote the use of new information and communication technologies in

order to facilitate communicative and accessible interaction.

8.4.4 To promote accessible design, development and production of police

websites and institutional social networks for persons with different types of

disabilities.

8.4.5 To ensure and confirm in the police procedure that the person with a

disability has understood the information expressed by the officers. Also, to

establish mechanisms to enable human assistance to persons with

disabilities, including readers, professional sign language interpreters,

experts in the legal and procedural field.

8.4.6 To guarantee access for women and girls with disabilities to information and

services available in the area of gender-based violence, ensuring that

formats are always accessible. Special consideration should be given to

deaf women who primarily use sign language which may bdstandard form

of Indian Sign Language or indigenous signs developed by the person to

communicate

8.4.7 To establish and implement various communication systems for deaf

persons, such as text messages, video calls with sign language

interpretation, translation of documents in sign language, among others, to

ensure that they can communicate with police personnel.

8.4.8 To provide accessible information in audio and Braille format so that

visually impaired persons can communicate with police personnel.

8.4.9 To support verbal and/or written language with images or pictograms when

dealing with persons with intellectual disabilities

8.4-10 To ensure all aspects of accessibility for persons with disabilities in both

urban and rural settings, the following should be considered:

a) Suitable lighting for persons with low vision,

b) Warning tapes, especially on the stair steps for persons with visual

impairment.

+
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c) Service desks with different height levels for persons with short

stature, skeletal dysplasia, persons in wheelchairs, among others.

d) Have accessible hygienic services, WC at wheelchair height with

folding support bar and free space around it, sink with enough frontal

space for a wheelchair, an easy-to-handle faucet, and have a radius

of movement on the axis of 1 .5 mts

e) Have a bunk, stretcher or other similar device in the bathroom so that

women with spinal cord injuries can perform their physiological

functions properly.

To provide protection at all times, the dignity of the person with a
disability when accessing and moving around the premises.

To ensure comfortable and safe places, at the request of the person with

a disability, to give confidential testimony during the taking of statements

and reports, except when the person with a disability wants to give his or

her testimony publicly.

To have a remote video call sign language interpretation services

available, via cellular or computer devices, for services given to deaf

persons in the police premises.

To guarantee the protection of the life and property of persons with

disabilities, with special consideration given to technical aids such as

wheelchairs, orthopedic canes, guide canes for blind persons and

hearing aids or telephones that facilitate communication for deaf persons

and persons with aphasia. Police officers should not remove or

confiscate technical aids from the person using them.

To recognize that persons with disabilities may be exposed to situations

that violate their rights or subject them to abuse, so preferential

treatment should always be given, considering their disability.

To ensure that the police officers make direct contact with persons with

disabilities. This means addressing the person with a disability directly

and not the person accompanying them or the interpreter, if any.

8.4.1 1

8.4.12

8.4.13

8,4.14

8.4.15

8.4.16
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8.4.17

8.4.18

To ensure and corroborate that the information is delivered in a clear

and precise manner by the officer, in an everyday vocabulary and

without any technical jargon .

Allocate adequate time for interaction between persons with different

disabilities and police personnel. Adequate time is defined as the time

required or needed by the person with a disability to carry out their

procedures before the police.

To recognize that persons with disabilities who are assisted by guide

dogs, canes, wheelchairs or other technical aids should not be

separated from them, either in the vehicle or at the police station.

To promote and develop knowledge about the different types of

disabilities, in order to provide a high-quality service. It should be kept in

mind that disability is an expression of human diversity. Even within the

same type of disability, there may be differences between persons.

To consider that the restoration of public order also implies that the

police institution takes the safeguards to protect the physical and mental

integrity of persons with disabilities, who are participating in political

and/or social demonstrations, consolidating good practices, such as

explaining to the person with disabilities the willingness to accompany

him/her to a safe place.

To bring the person with a disability who has been arrested or detained,

before a judge without delay, so that the judge may decide on the

legality of his or her detention.

To ensure that persons with disabilities have access to justice on an

equal basis with others in order to facilitate their effective role as direct

and indirect participants in a process or procedure, including as

witnesses

In a situation in which the person with a disability is alleged to have

participated in a crime as a perpetrator, accomplice or accessory. In

such a case, following care should be taken:

a) To promote due respect for the dignity of all persons with

disabilities who are subjected to any form of detention or arrest,
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b) To eliminate any practice that involves the arbitrary detention of

persons with disabilities,

c) To consider that a person’s disability should not represent

prejudices or stereotypes of criminal responsibility or culpability for

police personnel.

d) To ensure that the detained or arrested deaf person who uses sign

language is able to use their hands to communicate. Handcuffing a

deaf person in the back takes away their ability to communicate

through sign language.

To encourage the use of new information and communication

technologies, such as video calls, text messages, interactive chats and

websites to make complaints, especially for persons with disabilities

who are victims of domestic or gender violence, who will receive the

due consideration by police officers to initiate the appropriate

procedures.

8.4.25

8.5 Guidelines for registration of comblaint, FIRs, recording of

statement of persons with disabilities, maintenance of

disaggregated data on crime against persons with disabilities &

steps to be taken for ensuring safety and security of persons with

disabilities. Depending upon the nature of the disability of the person

seeking help of the Police, it is required that different standards or

methods are followed for registration of their complaint, recording of

statement or any other related purpose in compliance to Section 7 and 12

Access to Justice of the RPWD Act, particularly section 12 (4).

8.5.1 Taking Statement of persons with disability in general: if the

complainant, informant, witness or accused is a person with disability

(deaf or hard of hearing, Blind or person low vision, person with mental

illness or intellectual or learning disability), proper time and space is to be

provided to the person for complete narration of the complaint, incident or

facts, The environment for such person is required to be made
71
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conducive. The person who is recording the complaint/ statement must

write down all the statements which the person has narrated and after

completion, read it out to him /her. And only upon his /her confirmation,

his/her sign/thumb impression is to be obtained. The police official who is

taking down the complaint/ statement must have received training on

disability sensitization and on counseling techniques to make persons

with disabilities comfortable. The statement should be audio video

recorded with the consent of the person with disability. Recording may be

done with the help of any small device like mobile. In addition to the hard

copy of the statemenV complaint, a copy of the audio-video recording to

be provided to the person making complaint or giving statement. Where

the complaint or Statement is typed in computer, a soft copy of the same

in accessible and readable format or a computer printed copy or a braille

copy be provided as per the preference/request of the person with

disability.

8.5.2 Taking Statement of a Person with Speech or Hearing Disabilities.

In addition to above provisions, help of professional sign language

interpreters must be taken for effective communication and statement is

to be read over in sign language and ensure that the same has been

understood correctly before placing a signature on the statement.

Signatures of interpreter, mental health professionals, assisting family

members may be also obtained to this effect. Where the deaf person

doesn’t know Indian sign language, a member of person’s family who is

acquainted with his specific signs can also be included to make the

communication happen.

8.5.3 Taking Statement of a person with mental illness or intellectual

disability or learning disability and other disabilities of cognition. If

the complainant/witness /accused is a person with mental illness or

intellectual disability or learning disability and other disabilities of

cognition, in addition to above facilitation, simple and plain language,
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augmentative and alternative modes, means, and formats of

communication, use of verbal and/or written language with images or

pictograms to be used for communicating with person with disabilities.

There is a possibility that the person himself/herself is a victim of the

incident but unable to understand the same. Therefore, help of mental

health professionals, special educators and medical professionals must

be taken to help the person to express themselves / communicate freely

in variety of ways. It shall also help police personnel to understand their

statement in a better manner. The environment for such complainant is

required to be made conducive among other things explained above in

(a). The RPWD Act requires the govt. to make available all necessary

facilities and equipment to facilitate recording of testimonies, arguments

or opinion given by persons with disabilities in their preferred language

and means of communication.

8.5.4 If the accused or suspect is a person with disability, then all the

communications be made to him/her as >er his/her accessibility

requirements. For example, if the suspected person of accused is deaf or

hard of hearing, then help of sign interpreters must be taken during the

investigation and trial. The rights available to an accused must be

explained to him/her by sign language interpreters.

8.5.5 Police Stations in general to maintain data base of Special

Educators/Disability Experts and have provisions of seeking their

help:- All police stations should maintain a database of special

educators, language interpreters, sign language interpreters, mental

health professionals, medical professionals, braille experts, legal aid

providers, NGO’s working with and for the persons with disabilities etc. in

order to facilitate easy access and coordination for assisting persons with

disabilities and to ensure accessibility of the police stations and police

services by the persons with disabilities.
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8.5.6 Police Stations shall maintain data on crimes against persons with

disabilities disaggregated by gender, age, place of residence,

relationship with perpetrator and type of disability (as per the schedule

under the RPWD Act) in cases of violence and exploitation, including

gender-based violence against women and girls with disabilities and

violence inflicted by intimate partners and be reported to National Crime

Records Bureau.

8.5.7 Video and Toll-free number shall be made available for easy accessibility

of the services of the Police Stations as well as Disaster Mitigation

Centres. The facility of video calls must be equipped with the sign

interpreters to understand the concerns of deaf or hard of hearing person.

Further mental health professional must also be there to understand the

concerns of person with mental illness or intellectual disability.

8.5.8 Accessible transportation service: - in case any person is not able to

reach Pol.ice Station due to their disability then the police personnel must

visit the place accessible by the person with disability to address their

concerns as well to record the complaint/statement. Further, provisions of

special arrangements for accessible transport should be made available.

There should be a separate accessible unit of transport service within the

police force for the persons with disabilities for smooth travel from police

stations, courthouses, offices of public prosecutors, or to service

providers whose work is relevant for the administration of justice, such as

health care facilities where forensic evidence is gathered. Additionally,

existing police vehicles should have reasonable accommodation for

persons with disabilities, for example empty space for wheelchair, special

seating arrangement with seat belts, wheelchair restraining systems etc.

8.5.9 In case of violence against women with disability, if the Police Station is

not reachable for the victim, a female police officer should visit the place

accessible to women keeping in mind the accessibility requirements of
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the victim and making arrangements for the same. Shelters created or

given licenses for victims of domestic violence shall ensure accessibility

for persons with disabilities complying approved access standards.

8.5.10 Persons with disabilities are more susceptible to cyber-crimes especially

to cyber-bullying. It is due to inaccessible cyber space and they not being

aware that they have been de-frauded or bullied against. Therefore,

cyber-crime unit of the Police should be trained and be extra vigilant

against such incidents.

8.5.11 Children with disabilities are even more susceptible to crime. Therefore,

training of officers of child care institutions and police personnel for

addressing and handling child victims with disabilities, particularly girl-

child is necessary.

8.5.12 Persons with disabilities be allowed to be accompanied with their

caretaker or any person with whom he/she feels comfortable to the Police

Stations.

\

8.5.13 Sensitization training of Police Officials: - Police officers should be

sensitized to the special security/safety needs of persons with disabilities

and make it a part of the community policing programs. Police officials

should be sensitized to the emotional and psychological needs of the

victim with disabilities and especially the manner with regards to working

with women and girls with disabilities. The training should cover the full

life cycle of a case involving a disabled survivor, from enabling them to

register complaints, obtain necessary accommodations, medical attention

and suitable legal representation. This training should emphasize the

importance of interacting directly with the disabled person concerned, as

opposed to their care-taker or helper, in recognition of their agency. It is
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important to sensitize every officer–from top to bottom in light of Section

47 (a) of the RPWD Act.

8.5.14 Frequent Sensitization Programs for the General Public/Citizenry

should also be organized on the safety and security needs of persons

with disabilities and the role of general public in preventing any

harassment to persons with disabilities, providing immediate help to any

such victim and promptly reporting any incident of crime or atrocity to the

police.

8.5.15 Similarly, sensitization programs for persons with disabilities about Police

Help Lines, Legal Aid facilities etc, should be organized. Do’s and Don’ts

for persons with disabilities for their personal security should be issued.

8.5.16 Identification of Persons with disabilities living in the areas of each

police station should be carried out by each Police Station level and

their security and safety vulnerabilities lies upon the respective Station

House Officers. Beat Officers should pay regular Oisits to the residence of

such persons with disabilities in their areas.

8.5.17 District Level Action plans for the safety and security of Persons with

Disabilities living in the district should be drawn up by Senor Police

Officer in charge of the district.

8.6 General Guidelines for associated services in Prisons

8.6.1 Prisons should have two wheelchairs accessible and have reasonable

accommodation for persons with disabilities, for example empty space for

wheelchair, seating arrangement with seat belts, restraining mechanisms
for wheelchairs etc.
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8.6.2 Prisons in general should have provisions to seek help of mental health

professionals, medical professionals, sign language interpreters, braille or

screen reading software etc.

8.6.3 If a person acquires any temporary or permanent disablement due to any

reason during his sentence term or during custody, such person should

be extended the facilities of accessibility and reasonable accommodation

meant for persons with disabilities.

8.6.4 Prison Officers be given special trainings for addressing the needs of

persons with disabilities. If in case the prison inmate has hearing

impairment, then there must be some person in the prison staff who can

understand sign language. Similarly, for prisoners with physical

disabilities, the prison should be wheelchair accessible, including

accessible sanitation facilities attached to the detention cells. Recreation

spaces, libraries etc. in the prisons should also be made accessible to

persons with disabilities. $pecial accessibility focus must be on the

common meeting areas where inmates are allowed to meet their family

members and a family member may also be a person with disability.

8.6.5 The difficulties faced by persons with disabilities in society are magnified

in prisons. Staff and other inmates may have negative attitudes to

persons with disabilities, resulting in prejudicial treatment. Hence, should

frequently undergo training on disability awareness and the needs and

rights of prisoners with disabilities.

8.6.6 The Libraries in the Prison should provide materials in accessible

formats, including web accessibility for persons with visual impairments.

A Special Officer (disability inclusion) may be appointed who would be

responsible to oversee the above-mentioned facilities and ensure a

positive attitude towards persons with disabilities.
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8.6.7 The prison staff should be sensitized to the emotional and the

psychological needs of the person with disability and how to work with

women and girls with disabilities. It is important to sensitize every

officer–from top to bottom.

8.7 General Guideline on Need Assessment, disability awareness and

misc. provISIons.

8.7.1 Proper need assessment of a prisoner with disability should be

conducted and recorded so that his specific accessibility needs can be

planned and met or reasonable accommodations be provided to him/her.

Any person acquiring disabilities while in prison should also be assessed

on receipt of information about such disability – whether temporary or

permanent and such assessment reports must form part of record of the

prISoner.

~8.7.2 Degree of disability whether benchmark or not should not be a ground to

deny reasonable accommodation or accessible facilities to person with

disabilities at any stage – at the police station or in the prison. This

should be based on the requests made by the person at the police

station, in prison, it may be based on needs assessment and not on

degree of disability or production of disability certificate. Prison authorities

may seek assistance of medical and rehabilitation professionals to review

the requirements of such person at later stage if they opine so.

8.7.3 During imposition of restrictions under Section 144 of CrPC, such as

lockdown imposed during pandemic, special attention must be given to

the persons with disability, particularly women with disabilities who may

be prone to violence during restricted movement.

8.7.4 Regular sensitization of all Police Stations, Police personnel, prison staff

and Disaster Mitigation Centre’s staff, armed forces (during disaster,
78
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armed forces play very important role in providing reliefs to the affected

persons) with respect to addressing needs of persons with disability on

regular basis is a must. Awareness Program and Training sessions be

organized on regular basis for making them aware of the needs of

persons with disabilities.
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1. qRTV

1.1 MItT,Id 31BlaTI a$1fhIT, 2016 (airBEen{a 31$1fRwr) q+ fblhTaa

+xnHld++tR+q#aaqHnvm ld mIra RBI+ aT RadiO Tr

nIt 311lMv WTz?6vr3rftIfRWIZ fM vu t19B3rfiIfRwr +

VHIHar3ir+r4h8TTZ q1 atI &8 gg qF naWTZ fM wwt f+ mmr

qT €fRflVIa %+R fiT fM7TaR 3Ta atf+a=lt+VRlaVHaL7TlhT +

VIV =hav i;3l{3Tavarfha i;fRVTnlz%r3rftMn ninaMr

6tl§v3TftIfBnf + sqN narqwr3#r3f8=xrRlv nra m+

faaqjdtadl gt WHaT nT NIfty H+ + fRy WH 331+ %1 it afileRr

f8TU wwIIIpr+ qT 8ftqrgtrrz fM wwf fiT fhaItI atf+ati

+av fB©atwar+artln q1 maWf+nTaUdXal+df8a a8 film

arT,rr at fHlt,Tad Id =iIfeR win +Elt,HTadhl Hrqla fBIfR 3it

n?fRn arm #If+HR + WHIZ !mr 3Rr dInI gInOfIl qF

31ftlfRw w€n ld wtt qKn + sHaw, fin 3#rqjtWTtfMi7Taa

rh wi & fRI! niv %d %I sIt aT&V &,IT }I

qT 3rftIfhrx umdtq!+ nrgtngqrz martaal writ Id

3TfiltfllamBltf+qFTFqiRfhn Htf+ fMri7Iaaf + viv

faalidldd gti dt RaF + +WITT fby fiaT, 3+ HTf+H aIT 3Tf+gIf+H

TI atv elf+:rd + wa &?It Itt xa arTr8T, 31ftIBW, nfiIHwr,

wlbr vr f+dt xu fR%rv + q{+ iT3riiI%nvrwgbr %I+ + vrml
8lgT+TTVK+Tr,#3RHT #t,T{tf+a€ Mt-T;Rdf, R+V W +

qjtqn+a©T q8 a+ Me avi f++3Fr+%Tqa3Trfil%n8+i;fRv

31ftIn rTraT gt awa t, 34 uw MRm niH AbIll HI+ XBm,

1
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gT+T{6R+z®8+3MHI qR TT{ InT aT Mt'lad !# Tqa

qqtaa8Trn 3it fTa iT WitH# # 71318, a+ vr UT lh R%Tfbr q+

!fBVTSIa% VaT+ + fRy wtt arRITH !fBVTf 3it 3qHwr BiHar

qI tIltdn 1

faaqjdjad 31ftIHR aftlfRqx gt tINT 47 + +VITa TTa mRB,

Bvrqld, nnTd, ERv x©RIRd, NITrtRqf aT TdId + qRwr +

Rv wB qrjTFd, nR+ MEt'lad IR qizr aT MriIT + finR qd

II{ aT7rv6m aR gia q+ law fhm ww 8, + f&ahraat + affI%Td

qtqf§twrq+31fRaTf Hr+H13Tftt&vfhn TUll

HI+ xzln, VT !!fRfhlzr m+ + fRy fBltv 3qrq %O #1

arnTKar tfl;f@tt7ttt#8TazTfiMT+3tr8na4:ffBtnz + aT.&

14 X.HT %m BlaH gt T#fRv rTdTaFfReI

vIHar+wTqt edt mIld tfBV+fblhTaHrddR+ WIi#

qt dt vr wd t 3#{ HaBit + Nt al rIna iI nv 3Bt wlv aat

aV lhH+zrtHdddtftMt7Bq+ @TTvrvIHar mn Bmt

3l1 mITre 3++wntlhfS@ft+vvlz xrqnqrvxla + WI'18+ +

O6dtf16TV+V#+,gfkrMr +vvn8rgdtvHaTZ aInf alf+

qT qfRfbla Pv+ f+ fHiH mR ?h##tavvHrHn3TttMFd dr

7rfhni7zrald€r ardTaI

+TH VH 8 aa aH dS'I €RRva Hg HTa Bat STM,

aqlhta qiBr !fRfBIB m+ #1 amTBar t, faIri 8#fRK lfR=rTO Tta

3q©v %m; Ola +qTf ++ f+:It !fRlr Ttvz + fIt%rIra, qmfRrh

aTtt qd %rqTdt; dIorOn 3rrft af v©mxlz nl%v# #1 @gwr HIM

2

87

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28,'11/2023 12,09 PM



2844044/2023/CIC-C(I1 )
File NO, i-340zo/187/zozo-Loora.i (computer NO. 3514558)

Wt fin d nt WIT TRa$H, 3qHwr, 3NR 381 TIgH; !aBT aTaHTft,

8RrT§T 3l1 NzhNlaT, ranK qraT8a 3TTfi nTH HTHrl

pInK vfqmm qi vv !fhna xinvvar + vg & dt%nT

VH t,3lr§+!fRfbm BaiT fRv qf#niH + niv f+v all+ tI

zluva3irvdMRvfkwz !fBtrTf xv w+tftar§zannwn3ft +

fRY T#fRn d8 al + II

1.2. WIn giTa 3rfhna (mINt)

aZmq+%IHqhal+qTdt ntt qfBwi aII +maff av Mt7It IA

WIZ q{Br niH Hm xrnTH tI IV Via a laIR + W+ gq, fblt7raR

mT+aBWT fB8Tm + fblh# q+ VT+$#fRH q{II niH HI+ + fRY 03 fInn
2015 ld VB w=EIF& afhnTI WIn lina 31fi+znT qs fUn tI

qT 3rfiRnBr fbrtzdT iT wrTfBn TTga + gw fBaid qI 31TtrTfta I f+

fbrt,raT f+?It wf+a dtItIm+3it3wranft +Klwra#vf#vrHrfRv

wgui + a8+ + vlwr ddt }I MIt VI qnOfin TIHrfav, +!vzrmv 3at

aaTnltaRTrvd fbi'riM q#WTTfaVqt€?fRV 3ir31Tf#K7Tf8fBfh# #

miR vv + Km d++OHdttIRltn Em namur wIt 'TfRfBftHt + miR

8HftqrtrRqfBvT wiz %tar t3#rvHn+T3irvnraaav dtm +ard

46141 +aT II

gr 31fhna vl 3+v vv nITeqR mla nI fRTMr mm I fRa+

faHjjdlddl + WIn 3+( B%IT + fRy wiz maT slyrar st aTf+ + 3PiT4n,

wfRa3lrVnIHaav =IIRR dIr+1 vrH8na3TfhnH?vlfkqMr Mt

Vmn HOI,I +Z arVn iT wIt fB8mlt/ +TTazi drUm rnHTfHIWlhT
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TrIm tl§v+ d H$TUrf nrt: 83;i + TlaIRwr3+TqRa§a mTa +

qi'r VHarl mrR q{+ + 8#fRH Tlarawr, gRam, WHI 3Bt fm aH vFr +

adtdt#ftlWd8#fRH q{V+fMiHaat IadWIn maMMal win iT

wrrfa%,Ttqfan,Hattanar3rrf#ndtqz + 'Paw + Hiv 8+i;3rgw

qaa I

1.3 gH RInetl# # TIt +

t ftlnfRfv xian VIII + qTaVTii aar fB!tV WT + - Raqt7T.Id # 31BIg,Tt

fRWT, 2017 + nIH 15 + VIV RfU eaRtH„jeT 31BlaIr 31nnV7T 2016 #1

VIII 40, 42, 44, 45 3+r 46, iT XjqIRa a VT qtO, Bh HN gT,# # 1ITV rim

WHY gila 3rf3RnH ld afb% WTTdt nTT+ 7jE +Tim iT at:Id:T !fRII eITH,

VITIRld d{XtqHwatH+d+@EtTta# # Rv eRIe HRH

xa+war3ft dtdwfmaff #tvrHa Jh wAr=m qfRfhla Hd + Rv

aTt f+v ar li II gH f&qnfRfIIt a fRFafRf8a via dd + RtU TIKI };

r. Mt'raaxMvRaMnTH-x©nm+aFa18TxnHIRd+vMaT
3TqTrq

u. ar6qt WFm fRfRa +omit qh XRvrwn

'r. fRfRa mdwait ('!fRv iTa;#, adf sir 3TFTa VitIR +d) + Rv

q'run +itII fjqnfRfqT

Er. aTtlfM -!fRv +liz (dtIIT) waitt iT nv xlz%

a. aj RFa, 8aHTtIT aTR a+ HTml# + EnT v.h + 8„a +

ul& I

4
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b. vuzs, §VT§nT€, H+ aTe a+ gla eBd + !fR:r gla & iraqi +

ul& I

ntu 3it !FiT a+ af-qB+ wd + '!fRqr WIi# # wii +

ul Al

C

d.UdtX®Tq++'!fRVqTd iT gRid + aT#1

g an®n%rwrT+/ av 83;#i;fRvxlar

v. 3rnqr qrHZ +d +: fRI! xrav

u !fRv=114 6TWTT+ a+fRfRaxRfWHrdt tfVg+aTf

5
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dg- IF

2. fMltzdd 31ftIqw 3rftIfRUT -aftHBnf iT aTa llfRv 3rf+%rfhi + HMI 3l1

xqTrq

2.1 MThInK HnrR xMRvv+ aTa EnT XMHrRd + MaTT

++ 8it !fRII 3rftl©rt BIt MItT atf+a + qfR gedaM, f&T VI qftwr +

BIt +fbHrTa TI ann aTa%It un Hrar}aFaztf#aurf+ard
faI ulfafa,I w t qf%a MIr–

v)WTi:fhrlfhH3+ + vm HMHTt BiRT+ q#!Wl+fRVaT8ZH HId vr

mvi xMvK, nT& X©VR dx + ++ VZHI da t aT

Hr++;fRVaTTflIHH rdt aT# HT+HT+HfRT{ZKrfBTWTI

a)fbrtwd+!adtvi;fRv HTf MtrifR%eav +r3zvr+wr+fBgwft
+ KIt +

Tr) fRIIn fBftIn wmaT + 31111%n + ++11 +; at
v)$v3rfilfRqH +i nHl# # nftzvr++yqrlvtfhn+ qT;It fhM an

nRli;3n8HfbnTm HTJV Vr+iT31ltHn iT ++r +1

veg VF f+ 'lfRvaftmFtt dlf+Of+lxqw+HTf\ad+qnwzr qR

nfqqrfBf©iTaqvn HTf m+ iT %M + Tan++fRv aft mmu

=rrwrrl

faaqjdtdd 3rftlyR 3rftlfhrx qR tnT 12 (4) (Tr) + fRy qT anIvy } f+

RNjjdIdyll ©RT nHI q+dIRT 8TNT + fU Try wwi, a+ vr wi lh RHTfbT

q+qfhrmir# nIl+ + f+v wIt arnqv!!fBqT+ :#t3q%wr3#r+qn +

vrtlR !fRV3#rNTftV3Tftmfhi TIa 3qMV MrR HTMl

2.2 fMIt,RXR3TfiIHR 3TlirfhlXiTa$axqTlv
6
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Raqt7rurz 3rRImr 3rf©fRz17T + ViII 89 + trill 95 +3@af8a nnrv 3ll ad

Brit adr fUn ww tlq6vmHrdtqa3rftHRnIdtenT 92+ ama fM

Tru t =It WH Mfl iT 8fa@ gRT ++L +T-mIrza 3tT fRfBrmftv tl

HI+ x©rn, av ++ 3rqrrv f@rt7rlgV altI%n 3ifilfhrx aRl fkIlt au

ala 8ft &3ifhr ddT }, d dO nHrdt 3v 3rfiIfhrx iT aTa

i3dhl d7IT faH+afiIvvarBrqITVla ll

fja'Iidtadl IR ${WT + fRy RadiI LITa g etal+1 dq fII fader

qRqx

(RFaIRTgRD

+j©ql 04/2009

few: faaidlddl rn yeT + +dtI +

Hlrawvnfbiv @f+a!#+%mM3+r3aa wMv gwr aT +wr +;

vfR f#fRaIl afba aT71ftqa + aNT?#iTVHIHfbltT wf+nd IRqw13lr dWI

qlfRf§xla%l+i:fRv qfRVq+$ftITfM afM fR8n+#targtv%attlztT qTTf

llfRVjwr8TiTvmamfRm ml qI ;BIg wMd Raw vga verB aTt fim
al VHal tI gM afRj\qa,?u3qITat !fM RaT fbY al m+ t, aT gw TKn t:

1. fMrtvurf+nft+f+®3nnrdt+xzT-a©w3ff%}vzwrazrt

2. fblt7T alt+nd RaII wItH, dtd :gIft #1 fiIHMd 3#! za+ f+m gT

3NrTt# # mIdi + qftv HTtaT{ +q VB wrTdt MITt BfI viv 8, ++

a=lf+a=##tT8nq vr bnf qI 8ftqr%flIHT=laqIFIRqddt al !THa

tI
3. '!fBv+vM-wvaT7Tfmq+§H®f+nftlhfBltvwnr/ttwTarav€ar3ft

+qfRlt8qaqftVRHIH13BIItzmlof+H-!fRvBMn#Kl8rvTRHIHll

7
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4.

5.

!fRT maTH, HTqdtVTRm IRqfBvT3ftaHt+qR++t®f+HIt#fRy
+8aHWTHT+zx3TTzllfRaHrHrl

f@rt7rantrh@f+wr7qwr+fRv vw%t3#t#aa%t+it#aTvftq
aTft HUll

miKEnTH+++++q+n+MEiR @nHdqh WaH aIIHf
gwr vf+rnl+dltla@TSHos wfMInd II
+tHf+n#+aTaMt qrdtZ31lilVTfbiqaw fRdRadUBrRrl

HI+ + a+ RTf ++ Hf+tI=ltd# wm va+wrrlfafhla MIf iT fRI?

qf8f©8r=HdtV+lITIHTt+713;tiKI VqaH{a11

&t wf+BIt Ran HTm/f§tHRratrnatv#twrfR +!tdV+afb6qfRT
31ftHTfhdRaw VHTaHT qr fR8wrBrarl

f@rtzazt rhwwraTn2maT3rt dIet @f+nd & f++ 8ftnft§z qd

O%++vr++3rra azarqa+8qaftv €ara+fRvazar7rwm %rdWI

alananNar TBat,+t8Fd8t OMldaMIHrTTqaT%TaBTHI aT

*!fRvr#xqrlvwamvn dlfhai+ van#t!{aqdar hHI

6.

7.

8.

9.

10.

mIt fa+ + DC,P q+fbiTaa qR gwr vi INwr iT Rv q:If :hImT bIll
HO a VaT€ a aTa }I PCR & aR in f,-1 HT§R dVT l091 sIl 1291, sh q&

tft afbaaT-Tf\%t+fRV3qWV l3zvrnRlhfjaqt7raH iT HT;r++8ftf8TqT

ari THai II

fw !fRqr aljva/ iam WaTT + !fRy qBTmT qi Mtv.la in
WHI v++rnr+TfRv%Tfzltwn gw %ttl

FmIHT

(+VRmt)
3TW'!fRV arqva,

!fRTlq©ql,Iq,fMt1

+wr lo1-200/fM WM/ am#IfRain 06/01/2009

8

93

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28/11/2023 12,09 PM



File NO. i-340zo/187/zozo-Loora.i (computer NO. 3514558)
2&44044/2023/CIC-C(I1 )

un:

1.

2.

3.

4.

5.

nfl fBqtqtlfBT w!+a,ftaftl
wIt +w '!fRvxrw/xwqfRvalq% fMI
vvanandt,ftdt€fta wHI fad/WTT=i+'!fRv3qrqqal
dHl+ w3ft3ltrfM +; vw, ftedtl

whIt/3TT© da (!fRv !wim), fMI wfta wt WTT=ln'!fRVXl!#a/ '!fRv

6.

7.

8.

On€rfhft, fM WftalfRVqBTIW fW#fROHHI

WI WKIHT, dt:1=1qq MII
vvvan#ftvxlv=!.IO alRf\qagfRz# wfM

9
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dg-a

3.xratVIHHqaxa+rTar3+#txaVlvn

3.1 WIt aRt WIn !fBv iTn

!fRv31nrrM qtaTfafRn @gwr 3at gwr dt www+, HIV @aoir

VH BOat 3rnuftIv 7TfBfBftMt+%+,3Hm qar©7Tr+3#ratTw++fRv

nT8€n ddt tIn HR#q+!fRfMT + vv + arm aIntI Wr a xml
fBii+TRenT+v 3lrfR=ITHn gR mt aTa II

BfI '!fRv Ttqatar !fRv VtITi#+alWIV+8#lBvIHVHln arm

t, a VT arH aml 3Ir fBltv sq + fBItINg# + fBlmv wrrwnl WTf !fRit

wrIt v+ft3Rr?h#+xIT© va8 rr war av MI
aint vrn'!fRvwgz vr dv wIt dMtf-

fIl%Tq:Tnd3ft, 3rrOfhft, nw azar, mtR+ fB+aTdt, fBVTWftH +fh6 31Tfl ld

3awf@iHdTiTmwr wR lhaw83Rt wild+ gq dtfRn fhd gml iT

v+ + viv xraH t amalar qfRfhla n+ tI XH'r-xml an + $1hT aRt

3qmv qfBvr3i ++ wma %n, eBEIT$1T qTift dt+ xnra + al !m+ t 3lr

vram + BBQ RR%anvrRd + VHd aT #aH, Tam, HIH ta + ex

Hdtxvwrd 3it %taRfi;3vfB®wrHqr3qmr fbHt sIt dv qr liv

qlfBu ad xm qfBwtt aK fRdv sq + qs zr md II

gdl aiR, nfl dRg +aT3it Hr gzIhT nHI, dql\fBlh, enT+, N=ihT f+v aT+

aTd aTd4a eaT + tRfbr ©rzr, 3rr8nr ©tar, nada Wa ©rn, eaSe + fRv

!MKr81'raIHHm3TTft arvIHdaTtlvIH3Trqa Vitla+gT€qfRfIva

emIl f+ aT wIt 3v3ir©nanaa8 M#+fRvl3lr fMINFant :3l1

afba8HTf\#q+©wnat +xrqadt+vav+aTrit nT+ gvMtWO
10
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•

ztvl'lamITdtvrwHzr H+ nmr qm t3+rHwrat q1 a+ iv HfhrnFf

Jjqd dt TIM+ f 1

11

96

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28/11/2023 12,09 PM



File NO. 1-340ZO/187/zozo-Loora.I (computer NO. 3514558)
2844044/2023/CIC-C(I1 )

dg-Tr
+

4. nf#a +want (!fRV8Tad,mwTT+3+larva wm+d) + fRv+fRvvrnar
faR RvIRIqT

aa f+!ftfRf#anarqwr +fRTafRf8afBltqaTf VTF+3#r3TtaftVatEB + q{ Er

!fRfhra HO iT fBI? HT©F+ II mIT#fta HInd 3+t fhnfRtq$ a+ f+ 8Tndt=r

WOr gm +fiar 3it fMrtvure# # 31ftInn 3rftIfhrx 2016 + aTa aT+ fin Irq

sOra fhnfaMt q+ 3rfRaTf XsqIn iT fRI! fBTq7 fBfRIIff VI +at fhn alzr

EIITBy 1

4.1 dIe{\ dldla tuI + fRy:

i. WIn HTf all aTa aT +r

HqZtV8tgIVq8V 3IIfR%IV BTdId ## aT+3ir tVIItT& 3it

nil gInn aldf + qtfbT qT+ + av qlxI+ +: fRI: aTf %lz %rzrl

VflIIt iT Htm aTT# #1 TH aIR & aT+aIT+ #1 agT{ a{aaH 900 fRa at

fMIhlBId + fRY + darTI aIT+-aT+ + fRv 1,800 fRa da aMI

faHlidlddl + FTRlaT + fRy PRt IFlt + TIM NUt + fbVaH Tfia TldI

qftTn iT in bIgI wiz aqMd ZTarBiT aswn Br faq dIal+ gTa

Z,g 3tdtnqft 1:20+1:12iT3Tnn w) Bmf BaRR aT# mit MIOIt

ndT WTf n=IhT VOl WIT+ iT %If+VOa MllaTtixIT§ dqItfIdf
3TftIH I, Ht VH&HBTH gIft lh gt aTHqHaT deft II Iq 3BT Tftflzd +;

aH NT dFt $'n+ ma IMF %+ZtdT+{<qaZt bEt7radar

B+tHRH+MB+RvdW ## aMI

12
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•

• dIgIOn 3it XN VTR+qT+Nq;Wtt+;3TTITTiR fag++;fRV WMI WIR

dag M .nfNl

'Kara + M+TT 3q@rvd3+ + Rg nM=# ## BITM aT VERa

+u+ qI $fIn mn +t3dd+qHNl aBTa q+Tltnq#avq+3mdt +

BhH++RVaZT+IR§a +aT wMd dNM TfTMI

11. 3atHl- qTf#ZtWdt + aS+ 3l1 d+ + eT

• TeVa\al +atgva?-n+qTfM WH + vg + d# 31re+ iT adIR

q©nzqhaTHtvrfN dIgg vlad aidIqbt ae+ trn§o#€z

aldea RInd+xjTKO+ =HMI

•'!fRv8Taat+q8vTltnq#aVIHMqTfNaTnTqrfim fag+ + Rn

aIIna + MRr f+aIT a1 :1+1

• %XIfeE aT# @f+ni+fRv WIZ + RW BR +3#tqTHm + ag+

aT+nrHtnlwavHaRrwt 31f#faTqTV d8 aMI

•fbrt7raat#taTRm+fBv wltV+ +; vm MaTIM gTn;Zr aaF da

xIIiit! I

iii. WIn qrfbr

• VIn qTfiTV iT fRI! q+1 pn + +B &tnarn air wawrH %Ta %v

al+ BIT@VI

• q8wgn tqTM dt qP WHa + Mr Rgn t30du faBIn ej# da
xIIi}!! I

13
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aTM + fm qTfhr dg HiVn 5,000 fRM X 3,600 Ra ddT aBIj1 Wt qI

q{+ + fall gaMT qt+a lINI (afb# 3Br Men TM) 3ir 2100 MTB

$xl+ qt ayr ++a 8+ @IT alzr #TfiVI

qrfhr+f@rt7ft+fRv %xt%vvvqrfhrd931RfRa fhm arzr EIM

aTt#{fBflHcqTf#Tn© WIZ d# fbURIal l125Hn qIn +TV?+H

w© +dVIHqTfhT mH %la fiN aT+ dTMI

MERIaM in WHaT + Rv Tnt %+ + VIV MFd8TMR qrMr TaT

fIa .ITfiVI

vfl vv WIt +vadvrnqTflm dgt,atdqTfM dd + dtv

1,200 fRTft WTB ItVHI qTflTT eg ld VT;iT fbHIT aT vvar ll

+

4.2 aidT\qI qldlq tuI + fRy:

i. §KRa+fRV veRT WTT

gOIas 1,000 naEagT Mtr @n

HH If+ aT& Hf+nIt + fRY VerB_Rn qI iv 3#r3HfbBf+wH

(ibn) + viv rmt wt %lz fbEIT alzr afivl

7IBnl

\\

dlfaql\ lb +gIf 1200 fRa (vv at% + aId + fRy) + Mr
(HtaOn iT ## air arT+aIT+ + fB11) 1800 Ra aR wMa da a8vl

fmri7THat #tVFITBli;f8V WTO rut qf i;WVfbVaH OR

•

•

Tm qT+ ITT+ d+ VTfNl

HH + HH 150 valvv iT mm mr t +dt +!TiR iT VIV raR
aIF qHTfba HfRaITt d+ qTfivl

•

14
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7rHYl+ + Mt'i in HITmT8 + fM 'FHM, WHl+ aIR &

vrwrzrtn a#qgiftzITfNl

WlhTm+ MIr%THt+rwcalqfRfNaHr++fRv€,1®Tf8§fiRi

;rTf a##taT%laqRar v%afl

iii. ujTra %H/ “wr + ana FTRrN %T WHaT i?” miR 3iT TINt Ox

xM +B + +H + VBaBR #1

VIta #t +BIT+ alam 750 fRa 3at 31ftq;eTH 800 RaMR BIIMI

min iT ;It+ dtdeu al+ + Rv +T w+ lh WTT (HIre) 480 nada
gIf}UI

nfU + dt+ T+ a WIT (+=IT{) 680f##-700fR7### zITfNl

#wr 3%wr iT WftVaT3it + fBI! nRrz STEam + ufRlit Btliz qq

ejdl1+11 am aMI '~

q#VmT, Q+ + VIa are aa Tr&aRR qBvl# # Rv ,IIa dT +

RlrInK ++a fh aT+ qTfivl

qdtWT %n + ©H t vw 900fRTBf Mr 1,200fRT& aR Mr nra 13+ +

WIT MItT + fBI! %lz dt aTa afiv, fR+ f8fia,I finn alzr xnfilII

qfblt-If iT aT+ aT+ + fBI? Ha + BH 900 fR TB + en 31SIR;IITT 1200

fRa aH EOgr llm (Or dI;I) wi alzr afivl

fMd'ft gt amadt + ?fbi, mIdi, qlaT+31Tft + Hlwr grin rI# Vga

BIlliq I

llfRqr aINt, BnTan# 3lx arvn vdtIR +d + gbr Tn 3it ujTra vw iT

Viv +1, gmT BYqT@ dl Hmp a# # a## vm fMItT# # aITZ

TW=TqltWHxIHnT Bru daT dTMI
15
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iv. tfhr

38-45 fRa niv VI tfMr vr Farsir ds %lz fUn alzr drfBII

•8RT$+nHtVH50fRdt rnUTdt WHOa aM trrfNl

•fbvaa+R#rwTadn Oft TaT %IF lh aTa TITfivl

•fblhBq+ THT niH m+ + fRy +T/d8+T3M300fRMaK bag+
+T3it:H@#+dd3+rtfMT niH #taTa .ITfiV I

v. HVTfRa dtfhlt 3bt fhFC

•vft wa 'taR +3TT+Ra§ H+ t a -itu + fMB HMV nT$ -'ft
NIfty I

• af:IRB MR nil Rr arvn 1,500 fRa X 1,500 fhM Mr ddT zllfiv nr+
%HtBZ13qTit xr r&I

•fMk # #tmq8vg.qnqRdtra®dtz nvq%!+ + fRy i+ %lz fbI!

al+ Tn8VI

• MRi; 80at 800 fh& IR Vax $=n+ dtt 1,000 fR# #1 3TltInaH $BIT{

iT VIVfHtWr +HR niH fM aT+TITfiVI

• fMB iT at #wrwHrwnfh#+vlqvlfBm ## =nM1

• Rn#tHYa#RK#ar++RvqTaH ++add #TM1

vi. qdVTVIV

!mT q#qTVTnrxrznxrvn revMI#+gTrq#++wlz+T3rrtrH qt

a©wx©v6taT tlqavqt®©z©j;xtz+vvv9e#vT6rv wiz fkVT

arzrxnfN3+r8az+afRftVa q©vq#vT$rvro7z©vr fhart qt minI

RaTU a1 war II
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3

VieT aaTd lh WaR WV age 900 fR# d+ zITfNl

Mv R+art VI at VIR in dR vr &It am + q@ZI #TftVI

roVFft# ## f+;ITd TIgHT+iTfRvgia+d+drfhll

gOVT?r=1 + fbVaH-M raF ddt TITfivl

HrqravraH Hq §BTt, alaTVIa + +KIRa H+ + Rg her Hra nN

al+ Bn8VI

roBldtIR $=re 450 na + 480 Ra av +b EnMI

m+ fbI+ + awa @f+ni 3#tqtertwuzM%ddt + fRv gav

qOVTVIV ZZIW alar zrrfivl

eBEIT?rT & iBm HZ vr VnT8fhT 3rttRTtTH 800 RT# #1 hIT# qI deIT

vrfN 3it dIn iT %II VI deTr EITf}vI

WIn qftvT?r=ft rR q©nz + fM tlfRv dqla + gqu WIi# qI It+d fh
aT# Bn8VI

ad mla + iM & xzlm au dfB+ t, aFt qaa dna qI !dST

ed:ITVTT ddT EITfivl

aTt Rav & ata t eBEITVIV in dtt mri{ 7l{ }, aTt xu Hnd qI of

3at gre MiB in aw ndP iT viv !m !BEITVIV min al war I =B

vvut§%rVtqt3f8a rIg+r +uvzaw HIV%+ II

q\ Uk

vii.#rftTt

VK fsa 1,200fRTft age aTdt d8 WIT+ =IIi& Bn8vl

rftfjzIt VI XIHV + aRvn BH + VH 300 fRa Via 3l1 31ltMtIT 150

na +a da BIT@RI

6-8 rftfbB & Rn nn+ vr URiaH deTr =IT@VI
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• adl & TIe ZTdt tfMT ddt =MN far+ at #1 tfMT nr qftt 700 fRa 3it

ni+ tfbT vr IItt 900 fRa da afivl aa mr qI tfHr feaT f##

azOr + it daRnMI

•fMt7dIR HTRm + fm fWax@ftwtwrzft wa rmt adI ddt

KIIT}U 1

• fhard gIgV av +r V7rMI am =nfiv aTf+ + 8831 w + RW &I

viii. RIgId

• nTt + aaT+ nTT#vrqft&wr HR#/zfhndvr ddt q8zrTITfN, a

3arh aralv€ nrTdt rwz age rd %A %if I, ArH8ran ahl+ + ax +

%v + %x 900 Rdt unIt wiz aT fUn alzr qTfiVI

• aaTd lh dgl+ 900R7& t 1,200fRT# # aT da lITfiVI

• aaT+ + IS,r 1,000 f#7B + 31jtqT +Bre qI d# d+ xnfil: 3iI Htm #

mK VI M vrMl

aREnt # ## f+aTf qI 300 fRa + 400 R;#d§T§ d1 f#M '# da

gIf}U 1

• dtd+in NdhTVd q+ Igor aH q{El+ q+ XIVIH HIT+ iT nV aRT+ +

!w f+alt + 650 fRM in q9 aa aTa qTfNl

dH am WI+ RTe vr vmN W + WI+ aT# aBTa + 800 fRTft t

1,600 fRTft aV IB +BIT$ qI M+ + +;TH fh aT# xITfiVI

18

103

Generated from eOffice by DIMPLE, ASO(DY)-COORD-II, ASO, MINISTRY OF HOME AFFAIRS on 28,'11,/2023 12,09 PM



File NO. 1-340ZO/187/zozo-Loora.i (computer NO. 3514558)
2844044/2023/CIC-C(I1 )

qh+ + q+vpn +vtvq{awr§t q1 M +fRVdaTdrfNadtR vv

800 fRa + 1,000 Rail aT ShI WU wt iT sql 1,400 Rdt + 1,600

fRHt iT aT 1

ix. +r aH

• BH $Bre nHI aH VIn fRII+ +BIT{ 750 fRa + 800 fRa bIT{ aV dI

• 8MH + ;It+ €a,roll qI 88 nIl+IT iT Rv +r w+ + fRy 300 + 450

Rdt NFI nI HIH un aIHI dTMI

•§vlfBtnr#8yqt@rarzr =IBNl vfl gtv€fRfhla +IT+ qITVI

aTHr HInt at FK aRdlq+ iT fRv BIdtamB MIll

•fbtt7lt+;arTl7rHH q#aT;ft3itla©qTfila H8HrHrqTfNl

!f+v rtITH + qlumd qt ww +NiV !fBu +;fRv ++a fUn afNl
x. f#=tm3lr+vraz dq

• WT+31fRH wItH iT fRy++ #m + fhtWT 3l1 +vin dx aeFOftd RIaa

ii WIt q{ R1 iIHF iBn$ qI M afbII dIdeTr NaVUTa+ + md +,

fRdm fbrft nTt + q&d + 400 fR+ + nR eT# defT qT8VI

xi. T+a

•HTt;bft€rwhrfhnalzr RITfivl

fM &+ a+3m+ Hr alva hg+ in #tqtfR8tI HInt, nMe,92
HI. + 50 Ht. aH d VBa II and Hr XFm 6 fRa t 150 fRa aH 8

tI odI }I

• ++d IR 31fiIHtIR +BIT{ 750 fRa da zn®vl

• qt+dla TEa air WE71in an;# qt mw aT+ WII

xii . xrqlaHrazRHld
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q•

• qfin +#RaraNTaHT;f\HfRHTlttnrqrTvIH daT dMI

+ mv ftgfkfBfh Wf+alhwqaTiTfRV rut gm

Wt dHT znfivl

• fRHra HTf 3#rrftfId q+ HH + HH 1500 fRa d§T§ + VIV ddT zITfiVI

xiii. +aIT + 3TNrn BTRlm HT WaT {?’ !fBtIT

• n+vEfRvTtlrz+fbrt7#rhWNm %{++fRvqfbfRa aIf+mfi IA

fhlqa fUn aim TnfNl

• wIt q+v VTd qT ibn v'rH aT+afN afb @8z Wf+aId mr e fh

& wt qT II

•q8v gn qtSfBu qgvzrnalar+TfNl

•qvqtna+6av€wzwvn fin $ftafN,fRnHt Fff, quaIl
TV EaRtH da vrMl

xiv. +raH#Ftfbn

b\ \\

• n+n !fRvelrz iTf sq + mM +TaZ vr#FtfhnMdTfNfRr+

VIN Vi$W daT afbII

•vIH+T:aH+8ltWT dIal+ wHI SO+qrd+qTf& fbH av fMiT

ama + +gBl 11+1

• n+aIT+ iT fBI! f8;iTTd qt nx + %x 900 fRHt vr WIZ tOP alzr qrfilll

• ++ tdI $ftzrTfNfRz qT Edt,rON wIt#miIT+ z z%{rfI

• wwII !fB8TdtaVq{d++fRv at 1118 d# #ff dM VI Hav

*Bq+ + fBI! +TM afbII
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xv. TavrfRa aMIt HRftH (VaTX)

egM gmT MUIR mawr 8+ IR aNt afNGhVHa© # BE +13+r

mTr aTaTH8 +; TM WaR ad;T qTdlartTHaH nRt Hst, BIt

rdt,T+Zn aT# ## iT fBI! WheT mla deTr afiV 3ir tf+dh alf+nIt gt

€§Blar+fRvvaw + jv 3#r#@@vwr8HtzITfNl
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ds-v

5. an£tRn !fRII rirrz iiaTB iT Rv n8v

5-1 flOftIa xrHjg a1 mR fbRIn fRTafRfaa qd KI fRaHWT BId t:

a) !fBvnzr IIn# rn aT 4fWBq+ WmI :@v '!fRvglarwgz dt ViI

4fBzB + %t fUn mrI

b)t$tlfRvqrzr gt gmB +3rfBnHlz3itlfawi vr aBI%IIV uMl

c) #Hbv + BraN in !aT§VI

d) afM Bma/ Env iT fRY Sena

e) WjqTftK'!fRfWT nIH nr qlqtnHI

f)dtrftavaw (xqrrv3lr31FnTfiIH jf$n +za+3lrf+Tzx)lh@awrl

g) nfl;T w / 3TnlfRq: ++T w / WTa M dt @BUT I

h) +fmI 3FnTftI=It / 'IRIR TOnI BW #1 @TUll

i) qVmHfhtWT BW all !fBVfhtwTHWKlnvtnal

j) !fRv eva + mt$ sir qzfRa Itv niH iT viv MR Bn#t@awrl

k) WWI =if8T# # xlwn SWImgUll

I) !fRvHaat+afbrHm3i{fBqmt7#+alfzqfBufl
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+

5.2 +qOftla maid + aTa,'!fRv dVR WMd HtfR;afRf8a vir AfM# #

wtf?d fUn 7141 t:

i) dj fM, OBfHm aTft af HTWFd + aTtlfRn !fRT FiRTH HaRI

ii) zam, garTTvrT, arft af gla ITd + 3111lfM -!fRT TiRIZ HmI

iii) ahIBT aT !g7TtT gt aT 3nt4Tft dg + 3111lfRH !fRT TaTa HaRI

iv) mMr ea + anlfM !fRlr eITH mRI

fbitT dd HT dldci g

!RT
+Ini+l dt

+lUll

250 aIF

200 nF

150 aIF

100 aIF

anrxJF+Mdl

©fM& ST- T-%)
m7723:la
11+(7+106) = 124

10+(7+76) = 93

++ eTSI

d eTSI

int ITT+

IITt

3300

2800

2075

1300 8+(qP+28) = 36

5.3 +10fiIa HTM# # aTa anIIRR !fR:1 gIRI iTa;# R vIHIN qfBtITf:

qfRv Ttend + aOnB HRhHK dx 3l1 :BeTT BIZ# #IfwIld laIR +

we gq SInlfM 'JfRv vm 8rai# # #!#RIa IT& #1 wIt Afb# +

fRTafRf8avlVINqfBW niH #17Itt: -

a)rfbrtT%fh#rhaTaTar8 ralfBvraanvar++fRv

1lfRlr elrv wai# # Mv BrI qI ## dtI va am vin tfHr!+abI I
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RqqdHr HT+ + RT

ar'tBl# #1 adnt ++ + Rv SHIITjqm (3Tr+p + BRwr qd 60 + RT

+w/+nT) ar7tsn HTf aT+ Hm, 3TM@ q+ 3TnqHaT iT 3111in !find

+fRa++fBv fR+v &+ +! gr VIta qI ua l06i+WF6V+ + aT ##

IOW Ft way !w !fRvw# #! ;Tft,IT !nwTH d+ dIM, av H8,IT:# ##

FeIn araT tdI !w %dvM mia vr+vr©z Hr WMd fIT?MsfRv qT+

+ uma %WiTfRqnv©ubeH%n§n aMaTt mig+31TWT +ta©t
y,J\8r Mr r+1

+

+ VIV SW, Htm 3lr fMb

3117f@ & fRI! vv xml !#:iTvrv M afbII

©gL©3

d) zRgLIZlgaL3H: afiaT 3rr7fqqt dt f+%T=raf a v+ ni'la %n + Viv

'eV VII qT HfM T$1Tar iTn M VTfNl

e) gl8am3H:!fRv eqTH IIm + vzw fR=twr 3Bt f##nr & fRy Raz qr

uma + VIV TV RF qT&XVI HW daT afNl WTa7TI + !fRv qT+ + 25-

30 nf#nd, Rj eTR + 20-25 aB,Td, Jrf-uT+ aT + 15-20 ale,Ra 3it

wfMT dT + lo-15 aleITd + Rv qT+gII vi Hn ddT Rn8,fl

VHvavF{aHrvxv d++vlwr nMIt

+ HldvT aT n+Mr HrdHT + VIV TV HIB,171,T MIR HH d.IT .HMI 2

3q-fRftw%t+fRv VV vmn fteIX :IF Mr aMI qaa mid 7IT & wm

VV eBEITVIV defT meV

rd VV wf+a7ra miIT

nrR f+zIT am tI Vr n+ + 2 sq-fR+VTV aiT VV a# # 4 V6Tqn
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d'In Ilo+ B q:jtjq,I OII yan WTaT§/B 6tTtZT + gIT 2 wt@ Id

WHTZin,tH{+ iT faq HTf ula3it niH st7TTI HtM$ft+TfRv#tvvRgr

mTr 3qRBV Brin TIm II

h) aar_qH, Fla qI +nd Hft,IT !fRlr aftInTt + fRy vv xm nz#Viv vw

fRII+ VIV VV ! BEITgm #rTI

i)

i)

glee,IRl+ ]faTICI Hw: WjRTfby !fRfMr & fRy in BT BRIT aTt BITdtv

VEnT + ?M arm+ taIEfRv Hf#Zd qhHqq fmI+ HIBvIllasasT

VH8 fl

: aTqiRv#glwrwrTa + vm wif an :haM 311 :11%It

?hMM + Rv vv x18ulzr (dVT fh dtdtar+, maT# #! !u tim !fBIr +

gRT +IIi# # VIR fhn Tru t) M =ITfNl xra©lzr + nm + vrz©rzr

afiIHTt iI fRy BIt +ZdaTafNl anfBrdznldT18©rar + alt WI

arwnl 3d n+ + za aMd + WI arwrrl

!fRvq#aTtf+vTv§fhnd dl 7BaT-vI@ +

vfRa @wig + fRy qmFmMUfNl wm fRTMr fBltv sq fOal+ IB

3rftv8aqa niv nd gg fM arwnlqmnmiTvrv dtp 3hruIHfhn
am t,a€t8fhn+ #1 VFl$ 8 THa II

M

1) dfadqAlq16 '1{\er 4IF: 71311 qOHT + fRy VV %KT nr8rar nTU arzr }, aTt

!fRv grid + all+ a+ Tmd + pau dIal v%all wm nIzfbI

fiT%Tqaqa#+vra%r++fRv dt fM arv6ar}18fi,ITzaTdiTfRv vv

xzv %nrR@qHrrnaHtzrrfiv, fRan nMr aHa 3eft§z HifIa #1 atv

+fRv slt fhm ar v%zr II
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m)gHaa /JIMn+V -!fRT Ttlra IIm + w+MZ / dtfhr %A M
dTt HEmp 83qi / %rd qt uh dI al w%a tI HI+ adI, &lr#ifRz:a

MR UtdWIZ f+Tex at dtftz# #F+f+r +1It zdtaax qfBwd OffI

t

ri) Mn8% !fRY eliz + y+ aT aftenat + fRv WWaTrdt +

fhnfRjqft iT WWII ama8v #f€xq OII df63rq + VH $Eft aaT+ vm

vv 3rtaftq; eBErTviv gain arwnl fBItT fBltv w + MdOn nItematt +

fRv wu vY6xq + ronldt iT viv v% Br qBvT$rv daT qrfhII Ihlin
Eqf+nfl q+ Htvv3T©,rvTK xq#txrnTnar Bt WHa }ldtan+f+8Fd

rd 7av fhm arzrdTfN3tr#fnxq+6t{ Wt Efta aft6ta=ITfN aTf+

vYvxq + wf+a gRId Fuzz q{ag+inb #fvxq#tfhnHt IIMa
iTTT+ + X&TV f #1 SITa dTfN sa 24x7 f&ddTqd+znfN aXIT fk fu

6fMr8ndt4 wza + !fRv TtIHI + f+=IT aT WIll

o)aTl118Lgt3]VB3n aT=HM 3l1 +Tn WHWtt+fRV vv xm VaII daT

tI arT %mr T+TIn 39%wr (amr! rn mId & WII) #1 gwr + fRy

aTaIRfRZ Ml

p) aaaQTQt©Zgja_Rg__mvinjOTHaV;ITV (xquv aBI WHIM WT

+za+3#rf+wx)zfRa3d8; fRVv€avraTarIRfRa©HVMqTfNl

q) 31fit8v Hn: TT+ 3Tf#8lgt q4 wfM 3+r 3f+a w + wdll+ fRy q=Iba

mi#+TTIVVVvp31fltd© HW daT EnMI

r)8wrgrlaB: daz WIlftarft+8+glwr+fRv mMu aTnt gml vv iwm VF

M vrMl
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,) Im, ljnv eqlz nz #1 ni+ Hfax qI w=IV nfaftu%t / h HtTtzT#

sRI at€tR,1 iT fBI! az71-x©7r iw nT$rar Hrrq ,rv f, aFt3rf8HTft HTH +

dEl iT gIg aTm %t 11M II gH irq# A eBEIT?IT, Tray :at mrz dx +

VIV wha +@r + qjqT$rv dag d+ tI

t) w fim !fRv%fhi+TfRVVrX©'rtrv da

afN iaF++fRv fat6fIa IId fwIf+adtvr f+la 81

u) Hdiaa_HndIJan llfRY Hfhi rh fbZ+T + fRY Mx BmW# ZTaT tn

qF BaT WmV Man BUll hd +w+H+!fRV Hf#Za + Hnfkm

7rfRfBfiR#+fBvvvxz7r WTMXZ/adt%H#ft3qmvvrrn wwII

q n+Rn +©n+vr8+v€x©rlazru %n

WWII miKI TIn II

w) TW_6H6MHrv sfM +fRv nam +©H+nr© + nav/fRa FTnm

+ fRy TH BRU fUn 7FUll

x) wf +nnra%d/mtlv rd loadBa VTeft qI !fRvaftInr+ gnr

qtrnt&++fRvnrnt %n %lz fhm Tvr II

y) HIt 3TfitHlt: EddId Eft FIa gt &TTa 31film+ + Rv HIt aIIBIft qa

at® dv8z+:vmv6%Buuvw MIMI arar }I

a +aFBdil IMf %+ a+ !fRT %fMd aT Fla qT 8ZTa !fRT %fhi +
nv 3mvfRv nl%wB + qmvvfi;=1;r3#t3nwfRn q3MrI iT viv ++tihna

#1 ®RUn gt 71+ +1
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5.4 WT #qfRv nHI ima +vBsqal BT++Vmam WT qTat#tfBflm

qBna + fm +qftftta8raia +3rqHRaTTqflmft3irtu bmfhq TW II IR

uav + !iRv nar iT SIn# #ImF+ VaT qrvHmrz+rrAgwar++arx

aW# # fRv Xn WHBiT dtv !fRVTtVa #t3TTHTdttq©naHTxrvIH +

arwnl A +qjtftIa HTM# # 31jVII fRf#a aInIIM !fRv rixlz WIzrv INt

aiT WITt !fRMT xnnwn + alw d+, fR+ IfR it # 7IF +xrHT, ViTa

W%Ft RaT xqzrn Inl II A mid Id dsl +f+ftv, SIltlfRn, WITt dr ha
+dtqHT+vrqvlv film 7mIll

P,tv vba + aT7T+ + 31nlev Env ?twd + STaT# #1 Mfl/RnII, +fad

lb +ayr 3at qfbrM amIR atf+mta xrRlveal qf+ in nrvalaT (VTdt

aT Tr wmd an, nIna HRH Nfhn#3lr3q®V fRf+z#/rt:rmat kXJVII

adn I

qTaaTT8.ITd inTIM rtwz8zd+wMHOdhl wnHq+aqrrv

+TtdRIa3ir +T-xqrtvqtda7TfBnfiN#+xrvnqrxwr-xHHfmT arq,

a+ vIv-xv w, atv nw vv atv fBra d, uvf+ qTIPItt vnrqa, nTHlt,

3TT8€i#mvMrqz3rTft V+3trf+la6tl

++qOftItTZTHd93T7r+qv+-tma#iTfRv ma niK HH at fbI TV

mT #1 =fwd iT wrIt fqftfiIa fhv al md II

5.5 - +!BRIef HIM-2016 + gMa SIItlfan !f&v nRr iTn# # fm HIRe (2016),

!fRv gm Hz;# rd xn AfMa +nffTafburn tI gz iWw afBddt
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aqv81aTtwrnjfRv qlzr8RHiTHn#rhaazT+ + RnIBjHn !1ITV Rv

i) at fM, %tvmm aTR a+ HTa7rd + anlfM !fRlr rtlrz llnl

ii) z+ ITd a+ van, §vTTrvrK, 8© arR + anlfRn BfBlr &11z WmI

iii) ahlgT 3Bt !g7rt4 ++ ntIBt da A aTtlfRV '!fRlr &era HmI

iv) wfM da + anlfM :fRlr ella WmI
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n;TM13rrqrz3lrn?fBv 31Na3ltlhf+lfhdf WHiZ WWI 3l1 !wi yin

©ftl 3l1 TIf+ rPM arvn TjgH qTftIHwr3irwTxrqa

aNn yjqa 31fiIfhIH, 2005 dt girl 2 + dg (g.) + afa qfbTTfttT aNn

Mm 7rfRfBftIzIt + fHi7ftlhqwr3irwrnr3fBa c=nH wi HIV7nI

arvn villa aftIlhIH, 2005 gt trill 25 + aTa TIM nTT arvn qftIH

HMMM M++@rtT M#+BRWr KIRBYtIMHalf+ BRead a

a\f8x IR f+dtifItWaR + z+ +![fBaHr++;fRvnR®nrv abn dIf+

arvn + ++ + +ITt dt al v+l =ftf8H, win :fElt Tr nTfRn aTqadt gt

fklft itt f+dR iT KB VTfRHhr7rf8fBfiIdt + a+nfirHwr fBItV Hf+MidI

q{'I xin warM iT asVII +dfiIa WT arM + nnt + ++ 'Tf8fBfihi

7.1
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+in 1

7.1.2 MB, TIltaa Hi}en3i, nTa 3at aN SafeR m,d la 3TWt arvn

(axnxn)+!8rfhnarBr IsRI argo d+ qI dt& ag fUn

aralt13+3TNa#thnt + WIZa + gTR WiTH t, aR VjaT 3it

afax vr goal WiT+ gq qrfRmdt zIImIT dt via ara }at3alhaWt
#tara t, w#awr3#t@zTn gigI HIndi VI gwr atf8H+vrwr amIt

air !!fRet BIrd a€ 3am qidaT %Ba dar }, 3at 3+ nWa an alfBa

usa 3ITw§RlaT fR$1 qTtilII

7.1.3 gT?fM BIff + wIt Th# #t !wr q+ Bat + Wa tI Ueltf+, 'IT ?U $hIt

q+ alt+ HaIr daT }, a+ fiT afba aTZTft#, TaIt 3l1 fMlt,r db# #1

fhnfRIqr vr 3+v BIrth at wOr at qI dtTa Tmaid 3Br qfbrrfbIIt +

xrtrRq{aB€rlqf+qMi;mMnm dT vr WI$Zed + fRy aTqFrftn

faIr niH na + alf+ wtt a VT'[all gIt Br 11+1

gjlda, qT?fM Had 3Rr gErt + +ifiIa arqla f+lfh& ii Hat

fBlv++=ft+al8TK f+varritfRv+ ann =l\f8xgjtra IBw! %I

wlafqnfB%Tv+3rfRqTf ftr++vq+qBnaT ar WIll qTsfRfhm %O

iT fRI: WTT8qR arvn #fax Vd€H IR arwqvzr t f+ way amTfta

THeIR BRIT (Tha31T++) RBIS, THeIR aT VHf Had a m+ + Wlaa

&ar}fRv+an€13ft KrvIHZlfiTqTalvnal }lVHadWq+,dtdt3R#tvr

mt widaTa wlqRi+fRTMrMrqMHrwx tI w+al MrnTfanftln

qTrtfBv 1, 8fbn $+qrr vv 8Hftqr+ !fkrMr rn

fBrt7B8 VIV VIZ M,TqRlyqTq©na T%d if+ f+afBItV +4# #

qin+in val+ 3it aBT#q+%A%r++;fRV #vr aralvv II

7.1.4

II +av
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7.1.5 gW mn gT ftlnfRtq& t fRTafRfBZ RTf fiTR d7R:

7.1.5.1 arm aT+ +ITt Hd, qfRfhn SiT !adM WITT# # fblt7Tad a

WTTdf§la%{+vTT+aTaHT+ WII

7.1.5.2 MTtaT{lhqfBtmgHV RBI+ + fRY MINImBall nT+ qfafBfil lind gt

alva nr VaT :FMRI

7.1.6 §VnVM iT maH + WHTfBtT BIT+WiZ +ann +fez %Z n+ (gt3rnaR)

+ f&atwaat dInI=ltfhlt q4 %am# nl$aT q+ HT+ + fi,M{# #1

W$TTaT d7ft 3it 6RiHqH + a§RlaT fRMftl gH fRlmfR+d + qmfRn WT t

WOT, TW 3dr BITdtZI mt qt gt31n3Tn + aT + nIH nI + WWF&

3rf8nrfh# / wnwz, dalbeRT tr vrnr0 rt7rant (aT{qZdt3ft), fMri'rant,

fbrt7raa:hnat (ghftdt)q#+wnf+Mftl xafiavHa+fB©?rMT

qwxrqa + VIV sO aTe +r4nHTt +laB (UT=RSi), MItT MTdna,

&WTT6md, un nIT==1 wtf gt3TTr31n,HtfM aTft + VIV mi aT# fRdf8a

yfaf:liB qnfRyr I I

7.1.7 + f&!nfRfv mrm =i\fBT# + nfl sO iT fBI? gvfRzr TaRa wwii +wat

dtI ftlmfRfqB 3+t qnvz dq rn f+rqa wBwl + bIn f+v 7rg II HI+ fBfBv

vrvn, +!mrs sit +uMvd:f+Tvrqarq3ftT®T fMjjTT:H trIHBTt

f7Iaaf (3rr+vmtdt) 3+r ghBit + yin arzsr+ qnfRvr in 7l{ II IV +dtI R

nRa MItTUIIa + eMM 8d8Rq+ in rRRnd dT daT nvRvar3#,

weIR, InT 3Bt mM Ta+qr3qmvHHar3ft q+ LVIV # wi WTF }lgv

f+tl+fblt7Tad JRTORai pIT H$mEla7TZTH bn vu ViI

1+

7.1.8 ftln-fRfIff Bt eIS n+ + qF+ aarwn iT wIt EraB :if mR +ITt

gfBfbn, mIdI a{ !adv + fbrhm WIT+ft nz# # fRv3a sIlfM sit
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+

alma q+ WIgHT HF mEltshfMi7Tw#q+vrHraau aBIf+Itv w +

xrqa@lfh#+wHHrHrHr war II a8#f&Hat7TaTWTT8lftlfktMTWTTdt

adIll

7.2 TrigIRB

3TqHiHrl

vrHm lhsfBu ;#rwRmdqftfRa avg{'FIA

7.2.1 aFTXni 3Rr a8Rl! gRaM iT qfaR$1 WTTd q4 qt Be iT fRY aan3Tn +;it

+ delIf++tvr nzIhT HI qT II WBa +aNWgt dt EMMa KrvIHzr

HOIT fRy WHI wndt+f@iHaidqimfRv MT ar martI war at

+viI dqltfRIR (aTm) V©H +aTaa TVTTa at vwwv, ++er 3l1 dBa

a7#q#arvHxrqa iT vfR r+a nf II VT fRmrftHTf3RrwfRa aIajZIt

iT niH itt flaT aMar iI FT,ITfb, itITH Htfhn + B+ WIM 3it ev !agd rh

&gIft dan + vm, sfx anftvvr31TWafbi7rwBiT fRvxwr %a +

vawafBv !WIR BUt tl+vnlh3qmv 8HfBTnwTTdtHrnRhr HHI+

8: maFf HrH dr qIan ah 3TTfM d+t,fRvfaq$fRa in wv

fBltqaTf daII If&fhm vz !fk gT8 dh MaId ag qF wsf II

rt+fRv Hm rh@rwr3l{3llhifBawr + fta www tb&3#{tdtfBism

+ fI al+ aTdt +aTqdt gnr: HI 3Bt !fq8H Md q+ q=laT WTTdt + RW VI

la lIBrfRv, arvn Mm %fbi q+ aMtaq#vxlz wf fB%f+aHl+ 3+r

f@rt7nxda€ qid+ iT fRy qI+dtV q{+ grwft q+ ean+ iT 39%wriT sq

+ HTf nHI d7TTI Vm 8, 3+VIRtlIH WaT d-IT f+ 3TT§dtaqWX alVa 3at

31nT:r%Trftz qarzq#TTaT + vrwr3rntqTtnnqm z %t - f++ 3rna vr

aFTTtTHTaH fBIf+ +, wm dd + BIRd+ 3+t usa Hf#ZBudmId +
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•

gg+ + SWTfO+ iT mar wav TIf+a8vHartlXrFwr iT fm, dRm#

q& q,IV d+ + fBI! &gTn fiNn alzr qrfb? 3#{ fBlv ev av qm Mrm

RaT fBHf+a eT WRIt dg+ +itII ftlnfRtqT (Be®hdt) iT

nrqraz©mqTfNlqft &rIga q+ ww %O i;fRqfkgrH a8 fim arm

t, I+TFRm nrvwft vr uM sO VT+vrw/xr3zsc + 8%BIn RnId #1

xrnTvar RTe $1bF aTZ%It ar q{xl+ + xml+ d&I

7.2.28#fRv gdR,IT + VlaK qfbTTT Itt 8 W+ t VajfbT qT gtiIIZ, VIa, f#f+?1IT

VTnm, XIeV air qftWr aV q{ Rr + qB tI aV WII aTf sir xr8T ni?mr

el+ d+ f, a RoHtw aIfBIT 31BIRT ::alex + d+ i1 :1?1+ + 3TWTf 3Br XN

HMI ++ wB:l28 qBum att TM7Mr qfhIT3+ + BTW HI wall
val#fRvftaqH 3Bt annan + wIt vw# # wlfBaaITlv + fMd aITV

++v++IT+vrfiTm nT# #tarnTvarddt+lVTd8MRn ftaTH q1 mt

HI++fBV31filn qf$fRa+!ta+3ltafRld dta@ada } avi gr ftITr +

aTtfitV HIdHdS+ sir faT %TaTai dI 8Har fRTMr gt arnTval ddt II

XFm apftHwr +d is nf#a HaiKU an alvla 'ijzI + aIRIV :#1 qT# nTt

+gray VIa aT+ nw 'rv wIt ftlnfRfqB (VHTaHT q1 aq~qm) + fh 7IV

nI;Tr#vrqr8zfbn ar MmI

7.2.3 bIT+ air wmv HIdafb#

av fbrtzde# # {T+ €r fbq;lit, ItWMV aTIdf gt wit;

+Fqla dt qBnH; BRIT ®tHqd in qa, RHINO aT +tad (aTBdRYnR

rftv8tf+w, vt+fRv Hm Tnf+znaTft) iT fhmd ViTal 3l1 !HW qftam

dtd7rTtBMt,razbrTfh#3+rwwawTdtfhi+qT® IF ana fRv+ z
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+gHbEjgaR WTIM d+TM3a+ WjRPi law+ ZHI+ + 8+ ERBRIa

ddn I

f@tt7TaHttdfRtatwtWV +Hit 3BIGftaHrHBNHwi3lrm13i dt

a$raft ma &3hqftt3qwv a8 fd & aat + vg ad IIftBTS

fBfhrIIT nvaa, dIaz wv wzw# (qzva zi#) 3+r wlzn# a fRqfRlr

anIfR, 3rmra #1 nrl + Fa w+r 8811 niiT dNv qi nI1+ 3l{ SIdt

fB%$rt7raT #tv§r+#t+8ngaT q#%Zn{++PqKMTI

7.2.41aa, VVIR 3ir nara (VV31T+)

awr66Hz3avH++vlwruT8 + al+, fR%IHt + VII + qf+dz fiTV

al+aTTBTwrda€YR +aHBaq++vrwt@tt7Md VTmR$TnFTr t

TIIT % aT+ II pItHad dt fMI niH 3BT aNd iT BIt + wba aiRe

IIVal A BIRT ware 3#raalwn iT ala vwBiT dad aw:# ## VIal+

+ qu mill II

qv3TT+qfhn +fHtt7TaT#t8ft3mr 3T©tRIHHf8; qjtqn3ir fRa

qfhn% fSa qt fMri7r fR#I n+ t, vrv8 d II# f vr SIdt qq 8 ma
tI 8 mart fb aaT mT qvn+Mhft+fRvvv3rH{ + fBltv 11%iM

qT qfhn3rtvr3mTv6t,vr3z+ nIgh + fRv#$m+31T+zarv,vr3adt

WIT alzvn vrMl qf+fRadbr zdlv§rqn3q©wr3qwv z d+ +

+VVIR + %+aT+HTaf+HqTHTfBv TI dfb+ fblt7dq+ aM #nTT #

VValt#r3+=lhRHT + VTR @lalVvar}l8vHFr If+ v$1+ nFl+ +

fRWFdvrvrHzr vrzrq+arqwr ++ un + aH arHTaf+VOfhft il

Rq3qMr nN al+ n+TdVH dnlMrRHHWw)!n'M BaTH !H +

BrIg TI VIR A BfI
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+

ng iT am fR%rlft+fRvwxqf\aTz:-ng+daaqTHt3TftIH d8 +

HlwruTa%raT++vIHla aea !dTI'I BIn 'ifI#Rd aFar tI wma

g,In# # aTa HaT+ iT nv XMI aTa VI FT=a-T MIT aFar II $Tatfh, ga

;ITd q+ v©z-fM + ana dr dIgI+w wIt+aTat dt arnq©arBan qf\zftta

vi feB81d fiNn al war II fbrt7i + fRy fBfitm mir #1 ant %I saw

aaT+j;q+nTTWT ta+nT+Ta7ftTrqjqTHljw wm TV arT vqrz wt

TIa art m{+T + +H-aIR / OR-aIn HI+ i&eRIn arTHart(3RTFWr iT

fRI! dId aT N)I

ataj aTa HI+ + fm 3qHwn-$awrd 3#rRg#fRaT mInt + TaB

nF,+ + HrHdBhd la nmR+ + dUB TV q9 TdI# dat +~M @Fr

Viz d# %la%:RfI @,i+n %ISlaM m+ qTgMt %t gIflit + fR%la+

+ nvq+ mn IR MRm 3qMVt-atfRHTIIt ?f+$ # fMB + BaIT

!and fi#88 :in+ +T fRY Mtt7##ta$TTaTilfRq MSa fM TH tIgH

!Mjq++twlnv Bmw fbImam taTf+v€ Ht wf+adler+w nfl+aT

q+ MBTa+ + VTTTaT HIV+1 g+HTMT gai# +#rfRHTZfta.It 3bt TVR

Hmi pIT qI+ + vOn arTvmt16Tatf+,TrH$mFftf+q=jt#aTat qd

fhrfRa ®q+!z?fbivrP83irqftv n=thr m++fBvqfltfRa fbu

arrvl

7.2.5 TIER q!'naT

niIHTaq#f@lt-TaTRfbZ am aaHYT3#TTHT€ 1nf+Raft ddt t3a+

+WITnffwrTdh qhi#gwdtttavxrqrF f+rfR+fMrt7##taatgt rh

aTa t a wrrfBa dtv aTa 3+t THaqhr 3Traq=HarM av q{-1+ + aInf
6la I
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+

VR q#gvr98+dffRv !fhr+f+aTHf+3q6wr 3#TTTBm 3+T TIfRefl$raT aT#

iq%wr (;ORezII, WWF tT, iT asRr@, &wit, ff+H +r, qaVtT 3TTfi) 'IH d

al+ tvr arqra MR & daz fRf$FVdar+t,fBVtrTFa eaT ;!fIm st

dldl }I

gm vIIRTa =It wfM, fBIaINt=r all mTrlTH d+ t all +w-dwltt (at

aITa, dta sIt VHf+or RVlrD q+ W-VI + fR%IIft iT fM arnvv f, efhz #

v%artfi;&3qmv z st vi xqaa z st 3at nfBg f@rtwaatiTfRv rIga

fBqmT HtfRa + atT:+1

nqadt + dm $fhff dttIT in @gtn Hf+DVdtEltC altI IIT+fIn vm 8

aT+ t, dfB;iT if ZhIlaT + f+iTT HT,OFf &wn,i wwii BT8 d ma tI

7.2.6 Fav sRI yfaTMT (all fg XiI)

aT TTfR7MT + mT:It + VT+8#fRH fkxlgH Tr nITetft +Vin InfRR rIft d+ t

at fMIt7Tait a fBfBv vafbi VI WHHI nHI qgal t I 'q§,it faTMT" dt

qfhn + !f#:ITO at+ (arm, w, vt, rT+XIan mR nfl) emfRv Hd IR

xrnvHaT ddt tI Bfb gmT graz RIft fiTZIT ural t, at gdR ITSa Bawr +d

aT WIzm HIH HT+ naT lh mga + mPr %dvaH q+ UFa aT

!afR'+hrdHt=ft#tqfmr RrvrHHr VIn qF war t13a+fRVxrRlv A

&m !#X6tVVal}RfhF Wjaf%H3aTIV + sIta# WI al martI

vfl WTTfBnqWIWTTatdf8a $1t7ftj;qlvwlfBa qT+ lh @auld#

6bft3#rlqrTdHt qr+vr8{afhTa#vvr3#tv&dt=q8zdwrult av

THa qiBr d8 ORal# arRB mT + aT 8+ RUn aNal TIe TH#1

fMIt7lat +dftla af vg aT+ t3+tnpft+qwr+daz3qmv WWT+

dtXHT3ft in aTa%T+ aR nra q{+ alt ddt t, at f+IfR nar 8 ma II :a
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Thr FTH+BvRtv gT dd 8 marInE & nF# 8+ VaT #TjaHMr
WIT?it + gTR Id #tv, edf+ + 'tdtTa aft d+ tI

T81®a ao3+ gjfTH#a€q{+l#!RtnaHV RBI+ + Rv RT

81,OFf Bt !TH+ t, 8aHZI t f+ 3+ !adv vi yTfRHhT qfhn iT dUB

fbrhlt ilemmrar+6q + 1IMg zfhn aw Tr nuar qin z 81 z

+THbqt,#dT3Ha&a8TtRH{+Ttdt#RMMTtTBh7#++tMRtd8#

wf emfRv nO dt alnv6ar ddt }I

OF #161a,f+r#t:#T3Rft+VMH nf#nd +fRv d& VaT avEa& #1

xrnvvm dat dfhz fBltv Far fad Hna+:ftf+at3#r3a+fRaTV

niH + RSa TMbfI
7.2.7 RaItT $1gn;alt VI :Tfl,ITf

aHXT+ '#a,aTa-!w fBWmT q+ RW iHt IIzOw mTTfBn #gumP Itt iT

vlwrfblt7THfjellat q+gtanan+8TT7ftqF8 + RIB wi arvMarl3ir 3+

THza#xrararvnar t, 8+ dtmladdtHI+m q+xav %O in#
vlz3#tdtqrv t viii ez#zfRv WT 81

+ VI + +n 3Br WTfafM WITH (Rdf, ST+or$i,31WaT$# 3TTft) + B+q VT

+dH#TMraTtnRa BTr+RganTXd aIXgIMP mat aT

3zma8v iTUIVR fbu al THai II vfl q#+€wrwndtvr%rqx @gnr

vi avM HI wMv ajt +, at nTa ;ifIBvila 3#1 sb Kg aTORl :+ amI
#1+IITa+ VTrvaT emit + yrSI @1 ar v%Rr I qft & Era+ fh{+ + 3Tqin+ I

at 3+anqr3rt+vRfBrqFrz +auavraT&3rqdRa HiT;#qrvTrv ma

tafilfB+/3rBrrdtamv + ++ qc aTa tI
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+

HltHd yaw wf H8dat3#T?aHfiaTdat qftaR # '!fM ddtt3IT

w8 !al aft,ITd v+ dI Far + 3Tf©V 'Itfja d wa II :+ mIdI qI

mIa xr©v€au+ rd nm q:{+ VI fbizr 8+ + qnfR$1 m+ + Rv qga VX

3TRW niH fM aT# 1I

7.2.8 f&atT w+

wrKnisIl azglqqfta#riTmTqtiTfRv TeTjq+ 3@ftln=ltfax%rTrazr

%tar war II & qmOftR :az at #r4zrPTV qjtwr + vfR afRlt8qaft$1 d m+

t,avqRjwrHTai#nrqrHH Hg we tdaMra Rg arm II & red

drulwv&198nv arq{+ +df+adaT+tlqftfilWH JaI w+ UHf+ +

wfbfRatafbiv RaB #txMra #rqBj4tVqaTatlfbiT THa iT

fRvv+fBfWc HZ, mrm wit fBqhTR?jtq+q© gwr ngnBt qm

wr 7In } at #!mr q+ EW qrlvrx + qnfRa dft q:a tI

xrqraf+rfRiTdtrz nEff +vrtm3ftvrvrHar %r+!h©aar va dvadtI

3at & qzfFa una, gIT+ftV wav sir A;#WTTfRr qUIt !!fewi av d8

q{TI as+ II fBnvtv WEi rd mIdI alalv6ardt q4 uva sO VI fbiv ++

+qnfRvHr++fRv?uxqw niv f#NaTe IITaBiT aft%rd#tr©r all

3a+qf\qq%t%vm++fRv vvxrqadx+aav nz +{wr+xq+vrq

n+ in xrnvvzr ll

7.2.9 PIt HIM

!q7#lhXIVla faqHIM q&+Tlq,mm3# # and MtV MB dIdmr

$ftVgaT:fttlnIBa iT WO att+wcd+vr3rHHiIv av aT$ft+m3+
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+xrqadt3#razwqftda + vrwr Mtv Hrf+Nhrhwlwv fBIfR q+

3TftlK wITfBa Hbttl

3+ THt dtTTTfhi # aHa !, \t aIT + Hal al VBa }, 3it In% ft MBIt

%t{dtzT8lawxnqfbn + law+ in HMT rd wiz + aO wr TIn

6ldItl

!if aTzr8vrvvg#atzfjetTf tat fBqtvw+fBtrqTf t 3it mMr

7l+V VaIn + Hra t, 3M fTltIH, BRIT W + 80aH, O+ dTT VIa, 3+

qqfRa aim 3it wwi 3Trw=maT# 3lt wwi aM q{+ + 4TH d+ vr

3rf©natfax daT tIEqf ?the tWH H8 dIal mat VI 3+ Mv d+

#t8fRm rIft aar WB:ft II

7.2.10 HaaIHIMVBVHtwar TI&aRM

nftqmfBnxnxardt aTf @f+nftq+vlaa+vHn %IM ©xa aTe

wf+waiT w + mla wd qt BId & w + RiNa nn HO vr3H©Hn tl

3+aftlv=ftf8x daT lv=ftf+wrT81raIRqfbn rhfR7RHt+fRV mRM

3TfHIVr ++aH Od II

8 VBa ifhmg%ddt salem %TaT3#laHT;F#©Har +3TftIHH Kr viz a

§t3#tBlfRv3a+ RaT %t+mt® mIt rh alma tl%{$1h#r#f§tfBd #

mr al WHaT 1 3#1 f+1It sIt ©Har fRTMT + qnfRv1 88 BzIT al vsal II

HTaf+Hnrw tq§HdH+vrwr,wlwt 3#t+aTf%IHHr++fRV TU

mm f+VaT+ t TIS+ InfRv HO + gvm f+vaT+ttfBin rIBa vprfR iT

mOM +aTf %IH =h al vg;tft II
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a

7.3 3if8H3lt aTfRaf nTT+tTV aB

faaqjdtddl IR qBltV wtf aft ddt i, 8fbz 3+ gtarTaR + qnfR?r 6{+ +

!dfh#vrvIHHI Bmggal tIn% t ZR rwz tfl; arM #I aM

aat da tlatf8Ht+d+gvxrqa + www qI mR qT+vrxa©v M
!©ar+n+13if8xqhq©nz %a gVqFfBm fbw arzrafN fh qT %+

Taf qI ;#as $ ma t®TFM i;fRVfBHTwwm n

ft%atv alf+nIt VI Hft,nit, Tait VI 117# # fRy, mrR aNal q+ WIs+ iT

fRy %KHZ Hd 3iT nT& aEr gal q+ VIla dt SinTnal d7ft 3l1 3+

nHK HIT+ + fRv©HarfRTMT#tarwTHm d7ttl alfez fhaWf+aIR

t rtiftla gt a%al t fa+ wav, WIZjn wnwft, qqaT at
©HalfR;Mradtnroa +Hit avg{+ + pmr al VBa t8f+HvmfRn

wrTdvz3rfRqTf } wIlf+ Br+ v +m atf8T ld %vf#mar Mn 3rfqt!

fhbr d8 rh 8{fRm~ 8+ Hr+ vbIll fbrhft + =ltfax q4 wig+ 3l{ 3t %A

HI+ ridtft dat it HIndi + InfRv d+ + fRY 31l©n ©Hal dt xrnTnar ddt

tI #ofRn#rfvnvmafav3aa q{+ !fRfItn BOat 6HmfR7MT HO

+ wIt aarwn md + xu wIt + viv

qiRfltIa HU+ + am fR+It all Br+ Eft+ 8+ we MI
7.3.1 % A8mM t f+ gH fR'HfRfBa q4 VoITf:

a)WTTfRn,HHtqf&V3+rqz#RWfhl ntHdt+3aHd+aT+3Tfitn =Itf&TT

3l1 HHatfhffl

3H#8TFhat

b) qF fiTf@lt7TaR mW mg iT at d8 1, nTdI XaV4THr ©Hard 3it

XlnT6addaf3ir3+fBfRm qfWlfh#HrvIHHrHrHI qlalII
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t, RM VldaTH

+fITZ, WTrft

eOffice

c) VF "RRtV aT{at' vr XIH©r aft

wrrfhftq+nraT+q+qmf#%aT i+vrnzzr ll

d) fbi7It #1 8TT'ftZTt 'BrOM t vzHf+ =T& mv BFB ©Had da t 3it

3+wfbrvq+gt31nxn+fMiv fM7R+vq+qnfRvBr+t3aiT

EU V+HT+q#€HHr++®€ fR#ft3lrVVIHal + ST+ +8VTfRK

3TfiMn fI$11+ + zhT€TZ fROTTI

gRIdlftxrqaakMWT+dIAvmn m++fRv syN lrg HIt

a. f@lt7rqmT8qR arvn isItf&TT apOqTaT alIITfTSe lh 3qHal Hull

b. wn8qft dtfhi iT BIZaivR;r qI Hat w+ + fRI! fhTUa wnfRqf

+Rq&vDqv lb

7.4

faofa,I mail

c. Wft qT+fRn +aT HfRIft + fRY flatTaHT+eft qf+WT

sir qfind in 3qwv Hrlzrl

d.fbltHaHt + fRY gHg nw# # WHI +v 3lrqftWT fbu +in MIKI ~

3#r3+wrfh HWaISWHt HM%Halt all xn UFa %f#:# iT

qf+mr & fRI! fRwrTZdt zalzrl

e. ronhdl 2.0 Hlav + xlall ev VT# 3iT an qT+fM 3+T +m

fR%nB #leglrIB q+ !mr vzlzrl

I ought Mtv 3it w+r T8f qr 4311+alt wn3ft +

HmaTn IIt Bull

g. f@t7rar-wT+tft q-aaa it +amR wndt fBHfRtl HmI

h. &T +in n+ + aT # as#TIR ++ft wa7T 3lr WT$Tr Blah

31%TqfRn3#rtfre3 TaTqtvTtrTdt vr fR{Tq;wr3jtqaTv7rtzrl
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i. Roqtw.ra qI 3rN€13i iT x©v-am ying + ++tI + XB'r-x©v gaT

u+nd wall

j. HaWITnV WImT +aT qifbi IR unBtm qfafbra HIRE at

xrqa3++wTfBaf@tt7i qRwFTqaTBr++vwH dl

k.qBMlaHrHI fh wt uw Hma + VIV-VIgII +a arqra fBHR +

fhTZ+ aT# Hf+nd q+fbh7tt !Raw:BId IT m+ + fRv dMalftvr

at qfltfRa fk=IT aFar }I

I. qF qfafhla Bm fi;fM7$q+fRHnR wmv +UTfRH fbu 7rnjI

m. wtt TBXsl Hralit +t !asr girl+ + fRy Wftv %mr aT qT

IIfRfhm WHI f+ TV &gMavwr fEmT tI

n.xrqa3lr3rnTa%Tdta +ardt!#qvvvzlzrl

o.fblt7tti;fBvarqn3ft #t+nt3#!qfRfhn #VTT=mFTHWi Bir

dWifRfb& q+ WMV %rHrl

p. qf9wr + 3rftIv + 31111% qnfRv %rzrl

q. aa3TTran+ fRv Mtv urqHrBrHrl

r. VTiS#fRn fkxrw + fBatat vr qr©z %a gq q?It, XWaTdt 3+r

XIn#Hfta gmT 3lraaqalfhn#ztvlxT98 znI. vmI

s.vvlnFaarwn BTZfaZIa qt3q<P§T3tt WOT fb#ff7TI

t. vadt3+ 3at #bit MIT+fIn +l89Ta 3+t fM fBldWTI

u. vvgtdt hIt iT qfR8qal

7.5 !ana + vV annaldt%wr+R(vl3+zftv wma ar#v)+a®w fm

+ ?uni+ +R#+31rwh+ffRv dt+ fh Tq t:
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dg-Br

8.

8.1

fhHa mdwm a+ !fRy eqTH,aT,3Rqa dtIR +x HIfI iT VM +w
adIe I

fbtt7RXdthZTWlt HT riBa Hm q§ar t;#3+W++vMwIHartrn
qI nT+ aft%Td vr g=IhT %+ + df8a, qfRiftta At ++ f, at nra ,ifbIr

vraqzlz tI nfBg,vala+fbi7ft qh Tf 3l1 WTdt#rTMt IOds+ vi

RTfiIa nt8 qT?ft grtn3ft iT fRrHwr q1 all bn Ba HT©Ff t1 8:hSI:lZ,

nwft %lunn+ 3Bt wiz 3ravf iI fRy f+aMIt qfBd Hai am VI

!w af%n 3ilVmfRHm tl

qTs+ At VT'tNT aat ed + 8#fBn maRVt qftaTa, wr 3at fTa,

dTI\fRfb#3irwnfhaau an !fBndt sIreau$ iTf&q vd8dnV giRl

!fRf+tramzr3#rlfRv +mdf + Htm wIt mn IRq{+ qiBf§xla %m

RTMP II

W+3na3qMH{+alnTH larnE VT WTa dTknEEMeRIM +

fMT6H +drTZ qdtfBaa14rv %lz fM aH,3Mq avI+afBltv aNTe +

'!fRv qfhn iT xmlvv d+ qt xrnTV air 39lm +qBtIR 3it WTRh3m

MIT aIm arwvv & fRIIf 3rftlv alt xzr@vv qIVr z e1 3f8a arglv t

§aHnHrzr fMI'raT+aTtln q1 MTV aHgn aTV,nI

3RTFwr+TfRvlfBv n+i;Haai;q8v Ran 3#rnHra %n + qaiBv/ill+

it7TRjm giST & fhm 'ITI fMrt'it iT aSTa bl qOFY;t :RfIvt, IBEITVIV, q+

keV, aTnFl %nt dr %TMZ# arft rAni+ aT# Rm Val aTI+ VIal H©

TTl;If+X daT mfR =if+ fbrt7# # Rv xBw M1 3qwv sav !!fBvr3tt +

8.1.1

\

8.1.2

8.1.3
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#

fjg + ann 3#trtdftIa aTHHT+ +ifiIaO13+r+vvT§d + HrtzH +

HMV MIlt ara vrMl

8.1.4 WHa iT Mtr + atv VV aX TnT lh aNt BIT@ fSa+ Wma WHIm

ala+ Tld R+HE MEt71, Wt InT &RTa + XRT xnvrt, dR aT arvn

villa +z VIa fR=HRa ami qI #taTa RnfNl +WOnT fb#t+;artrn

u,fbrt7Taz 3rRIIRqx+;xqqr©z +qfRvdat+rd3rfiln wv nIl+ +

fRvfhrfRa wr©r83lradtdtnwr fM alzrzrTfivl

8.1.5 vrHar + +dIr + VHVaHT qr +!f\fiIa maid Hr XJTIm, !fRII, ddt sIr

arvn TieR +dRaw qB f+v wv f+ddt 3nB aTfaBi iT fRY wIt

UOR nlidf +VVafRgTt afBa + vv + fRata fHnalzr qHNI

3rfiPrHm3#rrT88#fRn fkgr§zwraig+3rftIv alqr©zq+amrfta %r+

iT RE fB+aTa+ + wt%z +; fRy nt$fta prt%z mda + emfRa fB;zn

arHr #TfhrI BIt end +, mIt fw +mM, 3nTTd, fhrT#f 3rTft iT fRI! ++

HTaidnrqr©z %On+ fBMr3ftq+3z+xnTrftdt #tq8ar+ROlaT

a ara =n8ltI

8.2 gMT 3l1 +TII av q{+

8.2.1 fMri'r dMtf + vm via %a VaT TU fMrt7i IB +r 311+ aTdt HW+ +

vial st+ aT# MTV rd vain %r+ + fRy wIt aralvv%xx3arv aT#

aiRIVB II vwfRv, fw 3Br glaTIIT a8 t + 11+, HI+ fRI? d+ war 3l1

dTlr dTftfBfbB + N=IbF q+ qm &# #1 xrnTVBr tI gw mir, WV

Barn + THin, XHWaHV MEt'r HHUd + Rv SRT +RlITga dT

+nrT7ra wrTfBn +aaiT HI f&MTV 3at f+TMr qa 3rrnvH tl
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8.2.2 gIl+ yzra, llfRlr rtwat + fIt%rIra %O, wrfRdt Rd %r+, 3rnufIIV UZaT3+

In ftHYfhr Hr+, fBf§tM 31T8qa wd iT fRv WarK Hr8, llfRv vnrqa,

a,nba q+ JN?By %tRI 31Tf& iT fRy fBfitiTT 'bT 31TVTf\a faTe HdtV + iI

XT§WT + fRy: TINt dw fm Or, Ira dq all Ira '!fRqr aT7TftV, wIt

(HIM !fRv 3+r TWig !fR!1)1 6Teltfh, et wR vf%liRR# a ZfkVTftIa

==If+nIt & fRI! !mr mIn aIm Bnf& alf+ Or qI wit qdan+ q+ qq+

dhl 6q+3qwv %liu arr+1 Or iT nM q+ nISI++#8q4rftla$1bft

#tHq€ Bl+ + fRY wt+fR# lINI i;dtfbi8tOTqt3qWV HIRaM

afNIHtqT® Ordtwft !fBtn3#IAvH8vv@ # max + Ht!©#

varvr aIHr af& fR+ +qu + xrtaK + after fiNn al war II

+WIld, fw +matIngmm 3RrwTTfan WiIT + ++v +VHTqHT qt

V©H at=nadi qaa +dfiIaaftIHTfh# # vm gIaNt qTfN slt fMdvw#

iTaftMn3rfbfhrx +alw©ai;fRv VIKIRH+MftqBvrxlqrBa film

aIHr znftvl

+dTanzPd+HrtzH + fTa #1 gMt Xml @lizard + ng EM

&tht 3+t adM :#! !gillan Hd qI &II vv B9 Tda Mb tI
fblt7nnt + fRy xml UTdtq+!!fRf§Xra6r++fRv,fazqt3rFnrftln

WW VI ++T t, qOWr Xt SWr FITz# #1 Nf>If+ + ++V + ,\d,i. ,

+dtTa nEW dti:laT qt fBEIn fhm afar ufNl qT fia, 3rftI©r+ aftlal+

#tr©r%+n3+tqTqfRfhm Mbm filMtwaT#iTVM3fqa 3RINTo!I

®aFT{ fbu ural 13it & anngM +nrTavq+8Trv8++v©v fl

f+1It +dtTa man q+ Hlwr 3iT lINI f#fiRTH, qWTf, FaT, afM

o'llqalfa+ f#f+aIT, fIIM, yr nftftarz, wnfBn %if a+ ad + fBltqa rdqr©

8.2.3

8.2.4
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+ VM a§qltnMqTfN,fRwh ikfRm !fRVatT+dUR3#rqftWT +

daz tvR rR qfBvr iT faq #1 +dRaft$1 Tmd %I THINK d+ aT# tlfRT

3rfilSItha lh WTRla + Rv 'iIItTer n=EU 8ft HMV Ol aft HT;T$# #,

Htaw nIM nf#iT rh+vn3rrwv%mit vr@rqvqM6z qT VIal t

3l1 vv fRf8a fW + 31lgjrl war I f+ atf+a + ++ qaam qR aldf

NIfty I

dVlrIga, &v 3l1 TBVB,1 1:fhIOra + fRI! qraa fhI! al+ aT+ vlan8.3

8.3.1 f++ it =!fRv fB8rTT, dv 3rfllnTfb# VI arvn gma fB8rT7ft VIa fB%f8a wtt

eZ:IIB, ez vfbriaR nTH qfblMIV 3rTft + w+r WI ftaTZ +R,

98+giTa++1 air wm aTfifBIn +gI@ gila al%iT pRT bIn fby Try

RlnfRfq# VI qin fiTzr arwnl (aIIT f+ VKVaHV qr x6Jaz fbu arg) 3II

wlanla wrrfha 81 ezIIT# qI 51+ =11+ qT+ HaT+v g8#gffR% mrliz

(+'n) vr3Hfkn$1 ++a tsr (3#TO3TR) 31nTfta dIam nw + d+ VTfNl

+HmT TIHrMR+ca+THr+ndIAqT®VaH{++RvgRlnanTn

alar +aN f+ WIZIt fbrtv alf+ad iT fm wiI t, 3KT§Wr + fRy, fM +

VlqTf+qTfi17 aT,Tf\ld+fRVUftfBTWT 3ltf@i7TaTaftIHn Mdf +

fRTH 15 + aFa 31+w 17802 + TTTqTT 3TTWt nTTd aT +Hat + fm

alf#mum rh gIft arT all+ alqrBZ in arnvvar OffI

\

8.3.2 i@ltHiM iT af©HH 31fiIfRm RaT fBfbz www a++ + HT:Tq# /

WTPFT#i:XqVn fBMatT alf+IRB + Rv qmmqfBWi Jar VTRm q+

VTr++fRv Wr 3njwfhft q#8ft3q!+avv++!f\fiIa f#narwnl

[dta arz8vwr q8In 3it !MTmr qHPrz (STQC) Bham gd+gTfRvv 3#r fear

ghvi8# +Tr@ gila #7677 HI TH at$iTU BTz#aT in
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8.3.3 !fRzr a fblh# #t wfhq vaT+ qa darth war dTfN, qF qfRfhla fk=Ir

araTEnfiv fkaftInr{tqFFz9+ %raaf,HX HIT %UI fh fMItT atf+a

HI TtbT laT Tim }, fRTft 3+ +TIT HI+ + fm fRaHT amTR it 3aHr

THT nRT+IEnT THIn + qF gmBH 3#TRRVa nFU qT@ BF

3T$1HTM#®nT Hm HRH+ aT;nTt q+fbltv wf+a VW WIll

RaItT aqRad ld XIHaT WIRral HTa B{+ + Rv grad, qqtH Tt+M

lINI + q8Tf+z# 3l1 mTR#3ir qf+=nBTH 8TiTfBqMRvr+xWTfqa HO

81 3Tr@T6al tl

8.3.4

8.4 SMT eRie vrwrR 31TR + BvRtT Head + Rv dRg +413+ + q{+ +

fRI! f&!nfRlv:

8.4.1 +inaqnv3TftrHT+i;vmqTaEftaHr8vHT VU fBbT alf+nBq+ +RT

3rr+ardtvm3iiTVlw d+qT+8WTR q+vHrn%r+iTfRv nIt algIVF

Bq;#q+Wla+WlalaTzITfNl

1It+f& lINI 3at nf#7;T +TrI wnfhB, a+ +1, +aaH dr hTf>TH and,

rmi#3irfvn iT VIV#iTndtV ld nm iaTTnfN dr qfavTaanzzrzr

xIIi}qI

+Tn 3ltntTM q+ gmT nTT+ iT nv d{ WHI all +Tn W+fbi +

nRftW q+ Bin iarMII

XKw-x©zfbiv @f+az#iTfRVJZ8T flaw qiBm iaT,'!fRV&WT§d

3Br+wr7rawnnn8za+TRHtn 3lr3HmfBHTVHrHrl

!nTqBM + VT @Va%T+#TJMW++RVnF%TtT mBa

3181Mdb# WBa Hea gt 7l{ aTimTt q4 WHy TIn tI viV 8, fMIt'r

8.4.2

8.4.3

8.4.4

8.4.5
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atf+HIt #t Hradtv F§TVaT %TZ %{+ + fm dx wrfqa 61zr, nT+ qr3%,

++at IIt+fRH ilm + WIlf+11, m;Eft 3lr qfHnnr© dx it fBqtva UTfR?I dI

8.4.6 fbi7r HfiQtT:# 3it a§fhi + fBI! fMr 3TmTfIa fi?IT & dR + 3qwv

Rant 3Bt faInt ar qIBr dt mta laT, qT !fRfIVa %m f+ nw @tri

WIT dI qftR 8ftendt q1 fBltv laIR fUn alzr RdN =a EW VT +

rt+fRv linT %T ndhr%rdtf=lt#ITrM vt+fRvrrqr€rxrz€8q #

WHaT i =IT atf+a VIr fBHf+a whIt ++a d war II

8.4.7 BRIt alf+nfl + Rv fBfiliV fm WTTfh# ## nIna 3ir BRand BIRT,

xu RTd + wvam a8 via itiv, IIt+fBV 8TH nrwr iT viv afb# vIz,

wt#fRn gNr +HaT8at nIXJVR %In arf+gTqiRfhra fbzn al II+; f+ +

!f+v Bfb# # VIV +RB MIme tI

8.4.8 3Hftz# 3it iT nw + ww aTaHTt nTH war aInT !$aVTRIIT atBa Rev

+THaI + wi +gTR HT Tilt ~

8.4.9 df&n w + fblt7r =ZIf+nIt + viv Tra vle vm dnv SllnIT fRfBzr #NI

+f+x8u &q uf&zi vi nMr #1

8.4.10 IHt aT mMr aH BERd + Mtv uMd + RT q1=1 + a#
qFq3+ q+ !RRva vd + Rv, RHR®a Tld qT eVII nFU VIKI

tIITiQ :

a) an4feB al+ alf+HIt & fRI? wlf8a g€Rr rh azBnl

b) fBltqWq+Zf+RTfiIa aIf+az#+;&vrhfiz#tn©xTT q1 +dna brI

c) at Hq +FeeT ftlpdfMIT, dIdeu aTe alf+M & fRI: xm1-3rmr

+.iT++ +qT inI
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d) WH Hnsar eaT( dIor+zR rh +Br$ qT revla aT# tafaTr nOt

ViI d 3Bt BT& EIT+ 3+r aTa wiz wr TIm d, ®el8w iT fRy wM

MR HV IT VIV f+H, 1.5;fta EFT+ TIKI M+TI

e)vnm + iv, eu qrxavzrz 39%wr at alf+ ++ diNa gjEBE

VTdt 8fjerTf nT+ erTOftn 612a q+ an f ©t zi+1

TRU + +RT H+ aT la+ + dTIR MEt'r wBa Id #!rr ma vRxI

+ VIV gwr %la HmI

fbrtw wf+a+mlz3l{fhftt d8 iT dad 7lhHhrvar8&+i;fRv

ni+ aRM qrxruH&MH3lrwfRa urzgazHrzl nrg fiT fiT av

av fiT m+ rT&fRV vg + nHI HaT8 &+ iT fRY a8 MFr dvI

!fRvqftw+vftr wf+n& rda aT+ aa +aTdt + fm, $$in vr

+qa nnwtt + m=iT + vr Tor dtftdt%Tzvt+f8v #Ivr #t@rwr

+aTf 3qMv~HtIHrl

fbi'Mat + =fIm al +lfh lh gwr #1 TTIta i+ + fBI!, anadt

HRm ++ M+zR, aIdeBR fa, MOrT @BMd + Rv TjBg +H aT

#gqtXTltrfhaHatqftr @f+ni3lrnvrqra aIf alf+ad i;fRv

dTlr #1 qfBn %rH Ma t, qI fBltv WIR fhn alzr afNl !fRlr

XMHIRdlda%a#FTT=laTHr 3qMHT+n+@nH+Ha3+FZTHT

Enfiv3lrH83+an6rHI xITfNl

WRaTH++fRVf+fbltHaat Ht3a+3rftlnr+HTTeqva Hl+ aTa

qf\f+lfhftKrmHHr Hm qgvvartT13a+ VIV Saw fbImar

vvKr t, wrfRl! nIgh f#vabrar qB wiz + w+ gg 3;1+ viv @!rr aHta

+ +r arHr xnfivl

8.4.11

8.4.12

8.4.13

8.4.14

8.4.15
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8.4.16 VTsnB\n HtfhEfRa afbHT+ fBiT Hf+nik vm IIt+ !h+ Mfl

§WHT af qT If+ Mtv alf+aq+ dt+ rMiIa Ht, BfbTnT+T viv 311+

aT+ atBa Tr 38nf+zIT, Bfb ## dI

qT qfRfqxn !fk %r+i;fRvf+afiBTt RaT rwz 3+r Iran aft+ +,

Owl+ IR !@TRa + 3hr RaT f+1It mdtIR !@alz + wr a 7Tt tI

azv-xzr fMdv atf+adf 3#rEfRv%fHi+dtvqTaMiTfRv qM

VXv31TdftZ HtlV=ha VHTKrHa8V fbi7TWf+ag.au '!fRV+VHn

nHI qfbn3i q+ RW %O iTfRvarnTV waTtI

qF aTa + fk MItT alf+a IA fB+ TrIP fat, ga, dtaOR TT aar

aBihdt WITar VIa WMHr nTH in aTa t, 3+ TIm Tr !fRT TeRra +

ST+X©V aft f+=Halal VTfNl

3w WIT,nT VIa fanTH B{++RqBRMqHR#taHHHr3# # TIt

faT;1618 &aT3irVHvaTI qT wIH#@ralarqTfN fb Mt7T $fbi

fBfBwaT#t3rf#aqf+a IIv%ftvnn#tfB%at7raT + dturf+nfl + dtv

daT dr war II

qT fBVnHr++fRVf+!MaiRn @TWIgI VITal vraM qT sIt If+

!f+v +HtzwiftfRv sir / VI wrrfRv %qb# # vm + r+ fBI'rant

gt qn8ftv 3tt HTaf+H w + swr ©rar t, 34 wlR aIF wwf, a+ f+

fMiT Hf+aId Rare fkaNO wfRanraqr8arHr VTOil

fRwan vi flaw,I + fRy Irq flair wf+it q+ R;IT &t f+v nTqrtftqr iT

vm VIn alf+ arTzndtqr Inn axda in atraT q1 fhIT + 11+1

8.4.17

8.4.18

8.4.19

8.4.20

8.4.21

8.4.22
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/

8.4.23

8.4.24

qfiTvr Tr qf+qT +gBTT +TWq+qM© 3+rxqawqfR8rTfhlt + sq +

THR nTTa iImT q+qlBtIT3mH nn+ + fRy @ITdold IAW+ + VMq & - b

VHrHartTn qrarTaHqfTgfRfhla HrHrl
q=

+rftf+lfR+faa+fbltH Hf+aVI nnTdt,rTztbftTtv§rv% + vg +

xqrrv + ilm d+ VI 3rrOr mmu ural II &t mr+ +, fRTqfRf8a vr+

wiz + ait alift xrTfiv:

a) f+dIdI mR #IMam fRWaIt +3Mz wtt f@rhaat %T

7Tfhn iT VIV WHIZ eaT,

b) f+dtsfInn q# min Hm fRH+fbltT wf+wIldt mxN& fROI

qnfRvl I,

c) IF nag+ una +wzr fk f+Onf+a qhfBvat7TaT 1@dVI

wnrftlVfB#ZF&vrlfBV HfH#+fRvvvvzlz af+aIdI

yfanfDN a8 BTa t,

d) qF qfRfBIa %rar f+ emd & fRI! TN VI fRwan fbw TW diR

nBa ah Tt+nv Him Vr3q8RHTat,fRK Hd + Rg Tq&

gmt vr nTzlhT%r++Vnv #Ifha RfiRHrf+aq+ lft& #taIT

STV Mr& gvM+ R7IT+ + winn iIHF +; minH + +ann+ #1

DIdI ©Har min + aTa }I

fBltqvq+fbrtv wf+?rdtiTfRv=ltHtq vr Mr fin iT RmI t, 3+

nB1% B{+ + Rv aRd K-fR, UFC ++R +EleCT ta aT 8ZFT§d

aIIt aj WHI 3bt dTlr delIf+fUll + uzhr qi aaTfh HrRI, faa qI

3fqaqfhn qs HI+ + f+v qfRv3rfiIHTfb#qJlu3f8a laiR fUn

3rrwrll I

8.4.25
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8.5 fbi'Tad gt fIIHTZIa, V%3TT{all, mIR 6+ HI+, nT+ f+w xqrrq vr

3Tm-xzT31t%dHr@wr43itfbiwant #tq{©rvf+t©rqfRfhla

%r++fRvnnaT+aT+%@#+fRVftqnfRtvl 'IfRv #I am d+ RTf

atf+a #1 fbimdT rn qTfR + arvn VI, ZIg xrnvv t f+ fbrhIGr+ +

3rfil©nafiHRUT #I gIT 73Rr12i;aqnm + nIV arnO q{+ iT

RT MHITa Kd HI+, RTIH qd 6{+ Tr BFa XN dina HIT # Rv

fBfilHr HTm# vr a++ R+qm tIIT 12 (4) VI qin MIT alg:

vlxra vg + fB%at'r atf+ni rr vvla 8ZT: qR fIl%Tvavt+, Bath, 7raIF

TI aT++ RrHt'1 HmM @T TI Ha !!dTt iH aHI, MM TI MR T&

vm DIf+a,naiM dtM VI dftvvrdtrn#tawHarnzr alf+a) I, it

3f+a WHY at fIt%in, wa Tr w:IdirT+f+qwr+;fRv Hf+:Tq+ nIH

nIa fUn ural tIff Hf+a+fRvaqT©naIRwrzRIHr amTvfl Bit

Htf+af+©TZta /vvrzg#%rurl,3+3z w#nlraq+fRlgar=lrfN at

3v Hf+a + VHf 3BIInd+ + T@ 3+ qM weI at nIh !fk

d+ qI dtm+®aTwi7pvr fRlmann %m zMNllfRvaftIHrt BIt

f+HTq:T/VqrH fBu ITT 1, 3+ MItT @f+ad q+ wa HIT+ + fm

fBsat7rar ++avm 3+r gIInt aMtl#qtqf+wrvlndHT =Nhl VTIH

Mi,I aRea #1 V§HR + B RMT+ deTr a811 3#{ #tBd aBd defT

VTfhfI MaTTer ++ f+d itt at 3%wr lh Hm + f\HYfbT gIRI rIBa }I

vvlz/f§t©rIra #1 6Tt %BIt + xzm, 3Hfbidtfbi f\nYfbr dt vv vfR

f+HT=lanr+TrvTIH l+ aT# Hf+aq+ %IRIR aTa afiVlaTtf6qaqa

TrfBzwT +w + uw fM Tnt, nra qB vIn BBB !RV 3iI gMT

8.5.1
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+

qTW fyr grOw qftdqfRnv€ iv Mt fBn?rt7rE=rf+aqnq+€ qt

/ aqOr fiN aT+q!%IH#taT;jtqTfNl

qvvrafiR aIf+a vrvvlz daT: n+qa qTnrraiTXzrn,nrTdt +ViI +

Rv ++n wMan Hm + 3wrfh##t@TdiftafN 3l1 wiz qi

vt+fRv gNr + qF alzrqTfN 3+{qFqfRfhm%rzr'nfN fb wiz qI

$mrHT HT+ + qg+ r& Tft #1 + WWI 'ITI II IT aRM + fRY WTfhlt

Hraf+nwIBa+qtaf,rTrq%qftaniTWZw# +;Frarnr8ftgrnfhv iIIra

znfivl aTt RfU alf+a 8THdhl vt+fBn iIM aft alaar }, 3v ;:If+a +

qf\Rn €1vvvqw=ft3w+fBflm Mt +qf\fBa I, IOgIfTn HO +

fRy qnfR?I fbn ar vvar }I

8raf+vdtHr8 vrdfkrx©aarvrrftrg+!hx©zar3iTtHlz IR an

3TnHZr t vm Hf+aRI mla eaT:qft fllBTZtaHd/7TaB/3Tfitqm

HTaf+n itTTTtTrdf&nx©Hal Trlfta+lhaHHar3lrltHTa lh aN

xnHardt + vm alf+a t :i nIi; viv nl++IT !!fBu iT 3mH, vw 3at

trIO Brqr, daddT,av 3lr +%fPm ;#s, fVII iT vrqz sar nw, ufBzi vr

f%qdzgt+vm;df8v dIRT fRf8a wm vr IIM fM arzrzlrfiv I hIt

+8rrgar ffk qT alf+a ufvzzrrrfijq®88fgia 3t WHy Z gIgI

WfRv, ;Raf+H nrwa qltaf,fBqtqHr fitHId air f+f+IIfT etta+ gt Hm

dt adI xITfN afkwf+aq+q&#t@+am+/fBf8TH aM + naT

Vq+fRnHr++Hqq fRv v+1 BIt '!fRv %f#it q+3a+TvrH ld

8Fm aO+ + WTJI+ + gtmq R#ftlgvaV+fiT%TqaHd + fRI!

nalqwr =d sql (v) + ama xu RT?If iT vm asw viII+ dt xinvHar

tI fbltv alf+a 3TfiMn31ftIlhlX qa aT71.61+ +; fBI! wwii dI ar®Tvar

8.5.2

8.5.3
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tlfbltT nf#IT=It Tru nM q+aT Him 3#r+vn + wma + + 7l+

7mIt, at VI in gt ftq#fbr dt qfBu qT fBI! mt arnvv qfatrTf 3ir

3qHwr3qmv Btw aT+=nfivl

Tft nNt Tr +fm fbiv aIfBaI, a 3+ + w+fTn+vrtlz TqMtr

d+ -rTfiv fSn+ 3+ awa II nTgwr +: fRI?, qf& 31T+it vr +fmI wf+a

mr t u gz 8# qm t,datv:Mq9wr + dUB It+anTIdaTe

qWTfh##tH668;ftqTfNI 3TTM q+3qWV31RImf ITV+ + VIIOR;

'Tm WTf+=BE.aT THWn aIHI VTMI

rma vqtlfRv rtITR fBlhf+mIdaBnat'm fM7R + IcIiv wet
3it DIdI w€ d8 #tHTurn+ t-w+!fRv rtIB#fBfWCqf9Wd,

8TTqT{ qjt8TTf+'It, ++a lINI + 4811114+t, HTaf+H ulm +eta+, f#f+aId,

fT fBqtv7R, HT:P WRlaT mrR BT+ RT$63+1Mltd iT VM 3aInT+

vm Mm Br+aT+~+rVWT+ +7r6agdnft+8zTiv wiRral } aTf+

fMlt7ff + vm anna t WHY wHqafMTalv+3lrfbi7Bq+ 'IfRlr

a! !fR:1 qT+ qgTI+ + aTaTTR 81

llfRqr ni# !# fMr, all, fRqTqr wiz, flaT sir qBwr iT mId + niwR

3al fMlt7T + VM dill IRT+f@It7T HfjeTT3# 3#! agf8N# iT MaFF fMT

aMRaemdTqB TrTraqaTqhH{BHwRHt dTuqTxqW

R%TiBEt RaT !kf+aHTZdt%rx8v xm iCT warM tI

!fRqr witt + vmam arvn mR +d #1 +aT:# in arvIH qi=1 + Rv

aft=It at amIR +n nT$m min arm afNl nt Tr ©x VT+ aT+

@f+a+a+nrd©t wv+ +fRvdtfb#vTzrhqfBtrT Tt+d ?rTf+a

+

8.5.4

8.5.5

8.5.6

8,5.7
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•L•H

q+aT BIa VTfNIHTaf+HdtHHt Tr dftKanHm a8 =:aM #IfVmild

WT§r+iTfRv3rr+Hraf+% nrwv+qt®8+t6t+lrrfNl

VIV VfITM +qT: vfl Ht§ aIfM 3nTdt fbtt7raT + vlwr !fRII +!TH dt
q{-1 graF } a !RT Mnd a Bl+ nTMW ig nvlqanTra ,d H+ +

fRvfbltv wf+a qaa VIHWIZvrdT6m aMIn+ mrm VIH

vflaTR #1 fBltV@qWl+#laTaxITfNl !fRVTZ + in sb fMiTF

alf+Nfl + fBI! !fM nat, aTZITa+ dtv 3rfiRft3rd iT %ndvd, vi +al

WTaUt, fair%1 %If arT yinva iT Rv qTltna, a+ VqTWV i©8rT,r

!fBtITf ad HIll+HTRvwTf+vaTat,+3TTwB taIT+ aT# # nl!

fBltv viv f+v =IT+ aMI Br+ 3rBRqd, MISr !nv w# A MIt'r

alf+nd iT fRI: 3fBlr 16+ VI wiz ddT aBv, 3ZTFwr + HI! #,I+III +

fRY aTdt a7II, dtT teT iT VIV RRtv IT# #1 oqTTzn, 4,rOll ndtlq,

~WTTlft31Tft #t@Rwrdaznfivl

bEt'1 ;T@dT3+ + TR MIT + HIV& f, vR de,IT SeT aRIa dg iS.I

THa t :+ n;a TT831T !nT X©Hl+ Id oe'1 in '{' a'n'''”i ,#

ezIIZ + aM gT at 3wh @RnIBO + nv HM$ iT Rv VIN

WIZ VI aT Bar qTfNl EriK Mr lh BIg;It QBdT3+ + Rv mTV Try EIT

dl?aq{vKra%t%rqTaz ©On+WwJH ar#vfMivaMRi iT

fRI1 WIN d+1

MtV @nB WT§H XVIII# # TR #MR +8nRRH d8 t, BetT BIT t

BTWT+VHnl++Rql BanE 3+ TIgHT+T sfx Mm taT 3+ BT

VladtaTa%rfI a8 dat fhm+ an MvfdI TIt tvr 3+8qRIN

8.5.8

8.5.9

8.5.10

83
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mMr 'rTI tI nfBg !fRII dI VTWr gT§T InT q+ gRInd Mm alRr

.IT@V3+,+,#vcHr3++y8xBRqm v,&%,„ aMI

fBI'r V=+ 3Tqwr iT vfR 3TftIH +8zwBR d8 II WIng, MtV Tuna,

f&qtq®q+RTfRVT3+#tVHn13#+;fRWIWT 3#13+ !hIT#1+ IT RV RIB

inrm +BITnt+attMTfbi 3#r'!fRv%fH#vrqfllwr fUn arm

3TrRtvR tI

fbltT Wf+nalinI+qfhITW TIf+1It &+ Hf+aiT vm aMIR mpe

at aldf VTfNfRv+vmRFlfRv qTa faw ww BraT tI

EnT XnVIRd lb ++OMar VMWr:- SRT XMVrRd qB bEtTa gt

HIRHlmH JaI Hi#taTnH Wta aRT fBltv VT + RaltW H+,IT:# 3l1

a§fblt + viv mK n+ + a++ + vfR !t8nrIRv zzlvr alzr =11871

qf+wr + f+lb fMdT nadtdt tq+ mr+ + tB =tha vr q+ WTfRv

f+=IT aim vrfN, fRI1+ 3+ fit%nra q+ %I+, xmlvv 3rrart, fBfharT wiz

3ir3qw mgB qfRfRfta nn n++vwK mIn al v+lgv qf+wwr

A 3Ml viIdt rh nnar + =r+ trnrTV M aT# VI rFTwr lh q,raT +,

++ftla fMdTnt+a + viv 1It+ naM Mr+ iT WTa qtSMf&gT aIHr

VTfNl fblt'Tad + aftIHn 3rfBfRztB dt tIIT 47 (V) + aTV&R & q:+H

3rftl%FIt %t sql t dt+ av +84aIItv mIn w,OFf II

8.5.1 1

8.5.12

8.5.1 3

8.5.14 fMIt7THf+nftlhW©lv++warnTHar3+t3irfblhralf+azjqafbaM

3HftgH++H++xrHazar lh#!fR%Ti,!arxazm#TTHRq+ + nv Rta

+8dtHWTHT+sTar'ltfaaf+vaT+qTfNl effiTai+OMg+anIHVTTqaT

%rz%q++q+dtwaT3##ffH gtalfRvq# Hra EnMI
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'S
8.5.1 5

8.5.16

BIt TRa, '!fRv maTH,HTi@ VFMar#tlfBtITdt3TTft iT BIt gMt'r
wf+azIt+fRv+8MTwrHT+zH31RMRaf+vaT+=tTfivl fHiT Hf+ndiT

fRv3adt@f+Nraqwr+fRvvu©t3#rqw a%taTtfhnarzrzrrfNl

mtv SRT eUR + +++q+n+ bEtR@BadIRq@rTHniv SRT

rtlrz mt TIT #1 aTift afb 3l1 nidI !mr vi +wr +ifiIa rixla wlv
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Er) aR3rHfga,qT+grKV gIT anlfM !fRxr mar 8rai# # fRI! ZTard + +qfttrK (20r6)

g.) aa©w,qF+qr8v qaIT fbrhrdr MMR arvn aif8TT NOt%wr (20r9) qI ITWr

aNa vita ftqnfafv

d) 31nnTfiln %TqZ fl0trz 3rfilfhrx, 20r31

u) f@rtwad + aftInr{ 3rftlfRZIZ 20r6

a) fBatz,Id + afBvH fhI;1 2017

;r) MItT Head+RvvHr+!Rarqa#TarqtanraHvi8R- aNd, SMd,MIa
J)fd€11 aT qfhqT# # mMr (https://cis-india.org/accessibility/blog/emergency-services-

report.pdf)
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